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DECLARATION OF  

KATHRYN MCPHERSON 

   

Kathryn McPherson, under penalty of perjury under the laws of the State of Washington, 

declares as follows: 

 

1. I am employed by the Washington Utilities and Transportation Commission 

(Commission) as an investigator in the Solid Waste Enforcement program within the 

Transportation Safety Division. As an investigator, my responsibilities include 

conducting investigations regarding the business practices of regulated transportation 

companies. As part of those duties, I investigate transportation companies that may be 

operating without the required Commission-issued certificate.  
 

2. On December 20, 2019, I received a complaint by email alleging Make A Way LLC 

(Make A Way or Company) provided a drop-box containing mixed solid waste at 3136 

Dellrose Rd, SW, Tumwater, Washington.1   

 

3. On December 23, 2019, I reviewed Commission records to determine if Make A Way has 

authority to operate as a solid waste carrier in the state of Washington. I learned that the 

Commission has no record of the Company. I reviewed the Department of Revenue’s 

database and found and Unified Business Identifier number of 604-400-869 for Make A 

Way LLC, showing the Company’s registered trade names, including Make A Way.2  

 

4. On December 23, 2019, I discovered a website for Make A Way advertising for dumpster 

rental. The Company had business advertising for solid waste services.3 Advertisements 

included services for roll-off dumpster rentals for customer self-loading. 

 

5. On December 26, 2019, Staff sent a letter to Make A Way at 6216 Johnson Point Rd NE, 

Olympia, Washington, 98516, stating that Make A Way is in violation of Commission 

rules by operating as a solid waste carrier without the required certificate.4 The response 

was required by January 10, 2020. The Company failed to respond. 

 
1 See Attachment A for copy of email complaint with photos. 

2 See Attachment B for a copy of Department or Revenue record.  

3 See Attachment C for copy of Company webpage. 

4 See Attachment D Copy of compliance letter to Company dated December 26, 2019.  



 

 

 

6. On April 27, 2020, I received a second complaint alleging that the Company continued to 

advertise for drop-box services.5  

 

7. On April 27, 2020, Staff contacted David Mulholland by telephone. When Staff asked 

about the remaining advertisements, Mullholland stated they contacted the webmaster to 

remove the remaining advertisements until they were able to re-advertise for recycling 

drop-box services.6  

 

8. On May 5, 2020, Mulholland called Staff to report the webpage was removed. I stated if 

advertising is removed, I would send an investigation closure by email.7 I was able to 

confirm that the webpage was removed.8  

 

9. On May 5, 2020, I closed the investigation and notified the company by email.9 

 

10. On October 18, 2021, I discovered new webpage for the Company showing advertising 

for solid waste drop-box rental.10 

 

11. Between October 18, 2021, and November 17, 2021, using a fictious name, I emailed 

Make A Way’s website and requested a quote for residential drop-box services.11 

 

12. On November 17, 2021, using a fictitious name, Staff contacted the Company by phone 

to confirm services and costs. The Company offered Staff drop-box service, with 

unlimited pick-ups and drop-offs, for $500 per month, not including dump free of 

approximately $119 per load.12  

 

 

DATED this 8th day of February, 2022, at Lacey, Washington. 

 

 

 

 

     ______________________________________ 

     Kathryn McPherson 

 

  

 
5 See Attachment E additional email complaint. 

6 See Attachment F for a copy of Staff notes from telephone call.   

7 See Attachment G Notes from phone call May 5, 2020.  

8 See Attachment H Copy of removed advertisements online.  

9 See Attachment I Email closure to Company May 5, 2020.  

10 See Attachment J Advertisements discovered online for drop-box services.  

11 See Attachment K Request for services emails with Company. 

12 See Attachment L Notes from Staff phone call offer with Company November 17, 2021.  
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