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REF: MITIGATION TV 210064

Having received the letter of Feb., 12, 2021: Notice of Penalties Incurred and Due for
Violations of Laws and Rules, | am kindly imploring the commission that the two named
violations being both first time violations which, we take full responsibilities and aware of
the dangers they pose to the community we are privileged to serve, and further considering
the times as we are now in, that the commission consider the penalties assured that we will
strive to keep these, or any other violations from occurring or reoccurring in the future.

Sincerely,

James Mwangi




