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Re:  Arrow Launch Service, Inc. - Certificate BC-97 - Tariff Revision Filing -
Passenger/Freight Launch and Deckhand Rates

Dear Mr. Johnson:

Enclosed are accounting working papers, revised tariff pages and a customer notice letter for a
general rate case proposed by Arrow Launch Service, Inc. to become effective March 1, 2020.

This filing, if approved, proposes an overall $938,571 revenue increase or a 22.9% increase. The
company's previous filing was two years ago with an effective date of March 1, 2018.

Drivers for this filing are decreased customer traffic volume from previous filings, increased fuel
cost, vessel maintenance and repairs, employee payroll increases and new hires, employee
benefits, healthcare costs, moorage and rents. Costs are allocated between regulated and
non-regulated services consistent with the same manner as the previous case. Employee names
have been redacted and that information will be available at an on-site visit in Port Angeles or
meeting at Commission headquarters in Lacey, WA.

If there are questions please contact me.

Yours truly,
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Weldon T. Burton

cc: Jack Harmon
David W. Wiley



