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RULES AND REGULATIONS (Continued)

b. By written instrument signed on behalf of both the Company and the 911
Customer; or

c. By the Company submitting a quotation of rates and charges to the 911
Customer and the Customer thereafter placing an order with the Company
for a 911 Service configuration to which the quotation applied.

Where an ICB rate applies and the ICB rate has been established by the method described
under c. above, it may be changed by the Company upon 60 days prior written notice to
the 911 Customer. Where an ICB rate applies, the ICB rate has been established by the
method described under b. above, and the written instrument setting forth the ICB rate
does not specify a mechanism for changing the rate prior to termination of the written
instrument, the ICB rate may be changed by the Company upon 60 days prior written
notice to the 911 Customer, unless such written instrument expressly provides that the
ICB rate shall not be subject to change during the relevant period.

5. Termination or Suspension of 911 Service by the Company.

In addition to the provisions contained in the Company's Tariff WN U-1, the

Company may terminate 911 Service with or without notice in those instances where the
Company is providing 911 Service without having received any written order for such
service.

6. Termination or Suspension of 911 Service by the 911 Customer.

911 Service furnished pursuant to this Tariff shall not be terminated by the 911 Customer
unless 60 days prior written notice of such termination has been delivered to the
Company, or unless the terminating 911 Customer or another 911 Customer orders
replacement 911 Service covering at least the same geographic area and commencing
without any lapse in 911 Service.

911 Service shall not be temporarily terminated or suspended by the 911 Customer.

See also Rule and Regulation 2.
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GENERAL PROVISIONS (Continued)

CONDITIONS (Continued)

14. It is the responsibility of the 911 Customer to handle all 911 Calls that originate in the
Company's Exchanges and are delivered to the 911 Customer, or that do not originate in
the Company's Exchanges but are delivered to the 911 Customer by the Company,
regardless of whether the calling location is within or without the 911 Customer's
jurisdiction. The 911 Customer shall perform these responsibilities 24 hours per day,
every day.

15.  The 911 Customer shall use the services it receives pursuant to this Tariff, and shall
handle 911 Calls that either originate in the Company's Exchanges or are delivered to it
by the Company, only in accordance with applicable local, state and federal statutes,
ordinances, rules and regulations.

16. The liability of the Company, its officers, directors, employees and agents with respect to
911 Service is limited in accordance with the following:

A. The Company, its officers, directors, employees and agents shall not be liable for
civil damages caused by any act or omission of the Company, its officers,
directors, employees or agents in the:

1. Good-faith release of information not in the public record, including
unpublished or unlisted Subscriber information to emergency service
providers responding to calls placed to a 911 Service, or :

2. Design, development, installation, implementation, maintenance, or
provision of 911 Service or 911 emergency communication systems other
than an act or omission constituting gross negligence or wanton or willful
misconduct.

B. The liability of the Company, its officers, directors, employees and agents for
civil damages to the 911 Customer or to any other person or entity for
interruption or failure of 911 Service (or components thereof) shall be limited by
the terms set forth in this Condition 16 and by the terms set forth in any sections
of any other tariffs which may apply to the provision of 911 Service (or
components thereof) by the Company.
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SCHEDULE 1 (Continued)

ENHANCED 911 SERVICE (E911) (Continued)

RATES AND CHARGES
Non-Recurring Monthly
Charge Rate
1. Call Origination Functions
a. 911 Code Recognition/ANI $ ICB $  .12%
2. 911 Transport and Transport
Termination
a. LEC-provided Dedicated
Circuit See Condition 8, below.
b. IXC-provided Dedicated
Circuit See Condition 9, below.
3. Subscriber Line Data $ ICB § 24
* The recurring rate is per access line and will be assessed for the number of access lines in
service on December 31st of the prior year.
*x The recurring rate is per access line and will be assessed for the number of access lines in
service on December 31st of the prior year.
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ENHANCED 911 SERVICE (E911) (Continued)

CONDITIONS (Continued)

7. In order for E911 Service to be provided with respect to any Central Office served by the
- Company, the 911 Customer must order from the Company E911 Code Recognition/ANI

and the provision of Subscriber Line Data. The 911 Customer must also order, either from
the Company, from another LEC or from an Interexchange Carrier dedicated channels
connecting the Company's Central Office directly with the PSAP, or, where suitable
facilities exist, with the Central Office serving the PSAP or the 911 control office. Such
transport facilities shall consist of not fewer than two end-to-end voice grade non- switched
channels per Company End Office. This requirement may be waived by the Company when
an End Office is a remote switch served by a Company-owned host switch.

8. Where the necessary dedicated channels are provided entirely by the Company and one
or more other LECs and are not ordered by the 911 Customer from any IXC, the rates and
charges payable by the 911 Customer to the Company for the portion of such channels
furnished by the Company will be determined on the basis of the Company's Washington
intrastate Special Access tariffs, with the following exceptions(s):

The following rates and charges shall apply, in lieu of the Company's corresponding
Washington intrastate Special Access rates and charges, to 911 Transport and Transport
Termination for the portion of dedicated E911 circuit channels furnished by the Company
pursuant to this Schedule 1.

Monthly Non-Recurring

Voice Grade Service Rate Charge
Channel Termination
Per Termination
Two-Wire $32.07 $223.24
Four-Wire $46.18 $223.24
Channel Mileage
Facility, Per Mile $ 1.88
Termination, per Termination $18.97
Signaling Capability $14.42
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