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PURPOSE, SCOPE, AND AUTHORITY 
 
Purpose 
Iron Man Movers and Storage, Inc. (Iron Man) holds a permit issued by the Washington Utilities 
and Transportation Commission to transport household goods within the state of Washington, 
The purpose of this investigation is to determine the company’s compliance with Washington 
state laws and commission rules.  
 
Scope 
The scope of the investigation focuses on the intrastate transportation of household goods in 
Washington by Iron Man between the dates of April 1, 2016, through July 31, 2016, and the 
company’s compliance with state laws and commission rules during that period. 
 
Authority 
Staff conducts this investigation pursuant to Revised Code of Washington (RCW) 81.04.070, 
RCW 81.80.130, and RCW 81.80.330. Washington Administrative Code (WAC) 480-15-010 
gives the commission authority to regulate companies that transport household goods within the 
state of Washington.   
 
Staff 
Kristi Ferguson, Compliance Investigator 
(360) 664-1108 
kferguso@utc.wa.gov 
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EXECUTIVE SUMMARY 
 

This investigation was prompted by emailed tips commission staff received regarding Iron Man’s 
business practices. The tips referenced Iron Man charging below the allowable tariff rates 
outlined in Household Goods Tariff 15-C. Based on these tips, and two previous investigations, 
Compliance Investigation staff determined an investigation was warranted. 
 
Staff reviewed 131 separate moves conducted by Iron Man from April 1, 2016, through July 31, 
2016. Staff finds Iron Man in violation of the following state laws and rules and Household 
Goods Tariff 15-C.  
 

• Failure to bill the required minimum hours for weekend moves and state-recognized 
holidays in violation of WAC 480-15-490 and Tariff 15-C, Item 230(7). 

• Failure to charge the minimum tariffed rate in violation of WAC 480-15-710 and Tariff 
15-C, Item 230(6). 

• Failure to properly complete the bills of lading in violation of WAC 480-15-710 and 
Tariff 15-C, Item 95. 

• Failure to completely and accurately fill out the estimate form in violation of WAC 15-
630 and Tariff 15-C, Item 85. 

• Failure to advertise the company’s address as recorded at the commission on Iron Man’s 
Facebook page in violation of WAC 480-15-610(1) and failure to use the company’s 
trade name as recorded at the commission on Iron Man’s website in violation of WAC 
480-15-390(1). 
 

Iron Man has had two previous investigations into its business practices that will be discussed 
further in this investigation report.  
 
Recommendations: 
Staff recommends a penalty of $15,900 be assessed for the following violations: 
  

• $2,400 for 24 violations of failing to bill the required minimum hours for weekend moves 
or state-recognized holidays in violation of WAC 480-15-490 and Tariff 15-C, Item 
230(7). 

• $200 for two violations of charging below the minimum tariffed rate in violation of WAC 
480-15-710 and Tariff 15-C, Item 230(6). 

• $13,100 for 131 violations of failing to properly complete the bills of lading submitted in 
violation of WAC 480-15-710 and Tariff 15-C, Item 95. 

• $100 for 52 violations of failing to completely and accurately fill out the estimate form in 
violation of WAC 15-630 and Tariff 15-C, Item 85.  

• $100 for failure to advertise the company’s address on file with the commission on their 
Facebook page in violation of WAC 480-15-610(1) and failure to use the company’s 
trade name as recorded at the commission on Iron Man’s website in violation of WAC 
480-15-390(1). 
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BACKGROUND  

 
Company Background 
Iron Man was granted permanent operating authority on March 13, 2002. Eric Stewart d/b/a Iron 
Man Services operated the company as a sole proprietorship. On April 24, 2009, Eric Stewart 
and his wife Susan Kelly Stewart registered as a corporation with the WA Secretary of State, 
under the name of Iron Man Services. Eric and Susan Stewart each hold 50 percent ownership of 
this corporation. On Oct. 12, 2012, the company’s name change was approved by the 
commission to begin operating as Iron Man Movers and Storage, Inc. The company’s physical 
address on file with the commission is 135 Kelly Road, Bellingham, Washington 98226.  
 
Annual Revenue for Iron Man as reflected in its most recent annual reports filed with the 
commission is as follows:  
 

Reporting Year Date Filed Revenue 
2016 May 5, 2017 $341,850.89 
2015 April 29, 2016 $315,206.54 
2014 May 4, 2015 $323,808.08 

 
Compliance History 
Since 2002, when Iron Man was granted permanent operating authority, the following 
suspensions and violations have been documented: 
 

• Iron Man’s permit was suspended for failure to maintain required insurance four separate 
times between July 2002 and December 2005. 

 
• June 13, 2006, Iron Man was assessed a $100 penalty in Docket No. TV-060980 for 

failure to timely file an annual report and pay regulatory fees for 2005. The company 
filed its report on Sept. 22, 2006, and paid the full penalty on July 19, 2007. 

 
• June 20, 2007, Iron Man was assessed a $200 penalty in Docket No. TV-071267 for 

failure to timely file an annual report and pay regulatory fees for 2006. The company 
filed its report on July 18, 2007, and paid the full penalty on Sept. 19, 2007. 

 
• June 19, 2008, Iron Man was assessed a $300 penalty in Docket No. TV-081103 for 

failure to timely file an annual report and pay regulatory fees for 2007. The company 
filed its report and paid the full penalty on Nov. 13, 2008. 

 
• June 11, 2010, Iron Man was assessed a $100 penalty in Docket No. TV-101009 for 

failure to timely file an annual report and pay regulatory fees for 2009. The company 
filed its report and paid the full penalty on Dec. 1, 2010. 
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• July 12, 2011, Iron Man was assessed a $200 penalty in Docket TV-111139 for failure to 

timely file an annual report and pay regulatory fees for 2010. The company filed its 
report on June 22, 2011, but did not pay its penalty. The $200 penalty was sent to 
collections on May 31, 2012, and written off as an unpaid debt on July 2, 2013, by the 
Attorney General’s Office. 

 
• July 24, 2012, Iron Man was assessed a $2,100 penalty in Docket TV-120944 for failure 

to timely file an annual report and pay regulatory fees for 2011. The company filed its 
report on May 25, 2012, and paid the full penalty on Jan. 18, 2013. 

 
• May 29, 2015, Iron Man was assessed a $100 penalty in Docket TV-150908 for failure to 

timely file an annual report and pay regulatory fees for 2014. The company filed its 
report on May 4, 2015, and paid the full penalty on June 8, 2015. 
 

January 2011 Investigation 
In January 2011, staff conducted an investigation into the business practices of Iron Man. Staff 
cited 244 violations of commission rules and Tariff 15-C, as follows: 
 

• 101 violations of WAC 480-15-630 for failing to issue an estimate to each customer prior 
to performing a household goods move. 

• Two violations of WAC 480-15-630 and Tariff 15-C, Item 85, for failure to use a proper 
estimate format and failure to accurately complete estimate forms. 

• 103 violations of WAC 480-15-710(3) and Tariff 15-C, Item 95, for failure to use a 
proper bill of lading format, including contract terms and conditions. 

• 11 violations of 480-15-710(3) and Tariff 15-C, Item 95, for failure to properly complete 
bills of lading. 

• One violation of WAC 480-15-390(1) for advertising under an unauthorized trade name. 
• Four violations of WAC 480-15-610 for failure to include a commission issued permit 

number, failure to use the company’s trade name as recorded at the commission, failure 
to include a physical address, and advertising free boxes on the company’s website. 

• 22 violations of WAC 480-15-490 for failing to follow the rates, terms, and conditions 
imposed by Tariff 15-C; specifically, recording time in increments not authorized by Item 
225, operating a “box” loaning program, and collecting sales tax.  

 
Staff did not recommend penalties in connection with the 2011 investigation. Staff provided Iron 
Man with extensive technical assistance to give the company an opportunity to come into 
compliance, and put the company on notice that future violations may result in enforcement 
action, including penalties. 
 
March 2012 Informal Complaint 113279 
On March 5, 2012, a consumer filed an informal complaint with the commission against Iron 
Man. This complaint was consumer upheld. Staff cited 52 rule violations related to incomplete 
estimates and bills of lading, and provided technical assistance.  
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July 2012 Investigation  
In July 2012, staff conducted a second investigation under Docket TV-120268 into the business 
practices of Iron Man as a follow-up to the January 2011 investigation.  
 
The 2012 investigation resulted in a $600 penalty for violations of RCW 81.04, WAC 480-15, 
and Tariff 15-C. Staff cited repeated violations of commission rules and Tariff 15-C, as follows: 
 

• Failure to use a proper estimate format and failure to accurately complete estimate forms 
in violation of WAC 480-15-630 and Tariff 15-C, Item 85.   

• Failure to use a proper bill of lading format, including contract terms and conditions, in 
violation of WAC 480-15-710 and Tariff 15-C.   

• Failure to properly complete bills of lading in violation of WAC 480-15-710 and Tariff 
15-C.   

• Use of an unauthorized trade name in violation of WAC 480-15-390. 
• Advertising in violation of WAC 480-15-610. 
• Failure to follow the terms, conditions, rates, and all other requirements imposed by 

Tariff 15-C in violation of WAC 480-15-490.  
 
As a result of the investigation, Iron Man was assessed a $2,300 penalty in Docket TV-120268 
on July 26, 2012. The company requested a Brief Adjudicative Proceeding. On Sept. 28, 2012, 
the parties filed their settlement agreement. The final Order stipulated that Iron Man pay a 
monetary penalty in the amount of $600 within 30 days and that the company owners be required 
to attend Household Goods Carrier Training presented by the commission. The Order was signed 
on Oct. 3, 2012.1 The $600 penalty was paid in full on Nov. 21, 2012. Owners, Eric and Susan 
Stewart attended the Commission’s training on Oct. 10, 2012.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                           
1 A copy of Commission Order TV-120268 from Oct. 3, 2012, is attached as Appendix A. 
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April 2015 Consumer Complaint CAS-07163-R6Z0D9   
On April 12, 2015, a consumer filed a complaint with the commission against Iron Man.2 At the 
conclusion of the complaint investigation, staff cited 12 rule violations and provided technical 
assistance for each, as follows: 
 

WAC 480-15-660(2) 2 violations: Failure to provide a supplemental estimate. 

WAC 480-15-630(7) / Tariff 
15-C, Item 85(2)(f) 

1 violation:  Failure to include the customer’s full destination address on the estimate. 

WAC 480-15-630(6) / Tariff 
15-C, Item 95(2)(g) 

1 violations: Failure to complete a household goods cube sheet inventory of the items 
upon which the estimate is based and lists the estimated cubic footage for each item.  

WAC 480-15-630(7) / Tariff 
15-C, Item 85(2)(r) 

1 violation: Failure to list the forms of payment the carrier will accept, including any 
terms or conditions that apply to the method of payment such as interest rates charged for 
credit plans on the estimate sheet. 

WAC 480-15-630(8)  3 violations: Failure to ensure the company representative (1) signed and (2) dated, and 
the customer (3) dated the bill of lading. Company also charged travel time, but did not 
complete the estimate. 

WAC 480-15-710(3) / Tariff 
15-C, Item 95(1)(f) 

1 violation: Failure to list the exact address for an additional stop on the bill of lading. 

WAC 480-15-710(3) / Tariff 
15-C, Item 95(1)(m) 

2 violations: Failure to list the stop times on the bill of lading.  

WAC 480-15-710(2) 1 violation: Failure to issue only one bill of lading.  

 
May 2015 Consumer Complaint CAS-07235-Z9W1J0 
On May 3, 2015, a consumer filed a complaint with the commission against Iron Man.3 At the 
conclusion of the complaint investigation, the company was required to pay a $51.75 refund to 
the consumer. Staff cited 11 rule violations and provided technical assistance for each, as 
follows: 
 

WAC 480-15-630(7) / Tariff 
15-C, Item 85(r) 
 

1 violation: Failure to list the forms of payment the carrier will accept, including any terms 
or conditions that apply to the method of payment such as interest rates charged for credit 
plans on the estimate sheet. 

WAC 480-15-630(8) 
 

2 violations: Failure to have the company representative or the customer date the estimate. 

WAC 480-15-710(3) / Tariff 
15-C, Item 95(1)(g)(ii) 

1 violation: Failure to mark that the shipment would go into permanent storage on the bill 
of lading. 

WAC 480-15-710(3) / Tariff 
15-C, Item 95(1)(k) 

3 violations: Failure to have the valuation on the bill of lading match word for word with 
Tariff 15-C. 

Tariff 15-C, Item 95(2) 4 violations: Failure to have the contract terms and conditions of the bill of lading match 
word for word with Tariff 15-C. 

 
  

                                                           
2 A copy of consumer complaint CAS-07163-R6Z0D9 is attached as Appendix B. 
3 A copy of consumer complaint CAS-07235-Z9W1J0 is attached as Appendix C. 
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 INVESTIGATION 

 
Data Request 
On Aug. 19, 2016, staff requested the following records and information from Iron Man Movers 
and Storage, Inc.4   
 

1. For every residential move performed within the state of Washington from April 1, 
2016, through July 31, 2016, please provide all supporting documents related to each 
customer’s move, including, but not limited to, the bill of lading, estimate, supplemental 
estimate, inventory records, weight slips, and all documents related to temporary storage 
of the goods.   

 
2. A copy of the company’s customer complaint and claims register, listing all complaints 

and claims received from April 1, 2016, through July 31, 2016, and including all 
documents related to each complaint and claim. 

 
Staff requested Iron Man respond by Sept. 6, 2016. The company called staff and followed up 
with an email on Sept. 6, 2016, stating that because of a mail mix-up they had just received the 
letter that day. Iron Man requested a two-week extension to provide the requested documents. 
Staff granted an extension until Sept. 20, 2016. The requested documents were received on Sept. 
23, 2016. 
 
Staff used the documents and information furnished from this data request to conduct its 
investigation of the company’s business practices. Of the 132 moves submitted by the company, 
one was non-jurisdictional. Each of the 131 moves reviewed were hourly-rated. 
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

                                                           
4 A copy of staff’s data request dated Aug. 19, 2016, is attached as Appendix D. 
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Tariff Rates  
WAC 480-15-490 requires a household goods company to bill charges according to the tariff. 
Tariff 15-C, Item 230 requires minimum charges for hourly rated moves, including a minimum 
of one hour for moves performed Monday through Friday between 8:00 a.m. and 5:00 p.m., and 
four hours for moves performed on a Saturday or Sunday, or state-recognized holidays at the 
customer’s request.  
Of the 131 moves reviewed, Iron Man failed to bill the required minimum hours for weekend 
hours or state-recognized holidays in 24 instances, in violation of WAC 480-15-490 and Tariff 
15-C, Item 230(7).  
 

 
DATE CUSTOMER HOURS 

CHARGED 

1. Saturday, April 2, 2016 Cowin 3 hours 15 min. 
2. Sunday, April 3, 2016 Lightner 1 hour 45 min. 
3. Sunday, April 17, 2016 Cobb 3 hours 
4. Saturday, April 30, 2016 Robinson 2 hours 
5. Saturday, April 30, 2016 Peterson 3 hours 15 min. 
6. Saturday, May 7, 2016 Oldenburg 1 hour 
7. Saturday, May 15, 2016 Lee 3 hours 15 min. 
8. Saturday, May 28, 2016 Sechrist 2 hours 30 min. 
9. Saturday, May 28, 2016 Crow 1 hour 45 min. 

10. Memorial Day May 30, 2016 Elvstad 1 hour 15 min. 
11. Memorial Day May 30, 2016 Volart 1 hour 45 min. 
12. Memorial Day May 30, 2016 Rall 2 hours 45 min. 
13. Saturday, June 4, 2016 Neuman 3 hours 15 min. 
14. Sunday, June 5, 2016 Cameron 2 hours 30 min. 
15. Saturday, June 11, 2016 Browning 2 hours 
16. Saturday, June 11, 2016 Conklin 2 hours 
17. Saturday, July 2, 2016 Laird 3 hours 45 min. 
18. Saturday, July 2, 2016 Rhea 3 hours 30 min. 
19. Saturday, July 9, 2016 Hall 1 hour 15 min. 
20. Saturday, July 9, 2016 Ferguson 1 hour 45 min. 
21. Saturday, July 16, 2016 Chulala 3 hours 30 min. 
22. Sunday, July 24, 2016 Stathas 3 hours 
23. Saturday, July 30, 2016 Kok 1 hour 30 min. 
24. Sunday, July 31, 2016 Ammons 1 hour 30 min. 
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Staff found two bills of lading charging the consumer amounts below the minimum tariffed rate, 
in violation of WAC 480-15-710 and Tariff 15-C, Item 230(6).   

 Date Customer Allowable Tariff Hourly Rates Rate Charged 

1 Tuesday, April 
19, 2016 Morton  Two movers less than three hours  

$69.89-$145.63 $66 per hour 

2 Monday, June 6, 
2016 Wyngeart Two movers over three hours 

 $67.56-$140.78 $65 per hour 

 

Findings 
Iron Man failed to properly apply minimum charges in connection with 24 of the 131 moves 
reviewed, a repeat violation of WAC 480-15-490 and Tariff 15-C, Item 230. Iron Man received 
technical assistance for these same violations in January 2011 and penalties as a result of the July 
2012 investigation. Furthermore, the company charged below the minimum tariffed rate in two 
additional instances in violation of WAC 480-15-710 and Tariff 15-C, Item 230(6). Iron Man 
owners attended the commission’s Household Goods Carrier Training on Oct. 10, 2012. Tariff 
rates and allowable charges are thoroughly reviewed during the training. Iron Man owners, Eric 
and Susan Stewart signed the Household Goods Training Verification forms signifying that they 
not only attended the training, but understood the information being presented. 5,6 
 
Recommendations 
Staff recommends a penalty for each of the 26 violations of not charging customers the minimum 
Tariff 15-C rate, as documented on the bills of lading. Each bill of lading is a separate instance 
and violation. Staff recommends a penalty of $100 for each of the violations that the company 
did not charge the customer the correct tariff rates. These are violations of WAC 480-15-710 and 
WAC 480-15-490 as well as Tariff 15-C, Item 230. Staff documented 26 of these instances and 
recommends a penalty of $2,600.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                           
5 A copy of the HHG training verification for Eric Stewart is attached as Appendix E. 
6 A copy of the HHG training verification for Susan Stewart is attached as Appendix F.  



Iron Man Movers and Storage, Inc. 2017 Investigative Report Page 12 
 

Bills of Lading 
WAC 480-15-710(3) requires a household goods company to issue a properly completed bill of 
lading for every move that includes all of the requirements listed in Tariff 15-C, Item 95. The bill 
of lading provides an itemized overview of all of the charges related to a given move, and 
explains when and how a carrier is required to release a shipment and extend credit. The back of 
the bill of lading discloses specific language regarding the terms and conditions of the contract. 
All of this information is required to ensure that consumers are aware of their rights and 
obligations under the law. 
 
Each of the 131 bills of lading staff reviewed contained one or more of the following violations 
of state laws, commission rules, and Household Goods Tariff 15-C and are documented below:  
 

• Not listing the end time of the move and also the start, stop, and interruption times for 
each employee in violation of Tariff 15-C, Item 95(1)(m). Repeat violation. 

• Missing signatures and/or the dates in violation of WAC 480-15-710 and Tariff 15-C, 
Item 95(1). Repeat violation. 

• Incomplete customer information in violation of WAC 480-15-710 and Tariff 15-C, Item 
95(1)(b). Repeat violation. 

• Incomplete consignee information. These included people other than the customer listed 
signing the document; however, the co-signee space was left blank on the bill of lading in 
violation of WAC 480-15-710 and Tariff 15-C, Item 95(1)(c). Repeat violation. 

• Incomplete origin addresses in violation of WAC 480-15-710 and Tariff 15-C, Item 95 
(1)(d). Repeat violation. 

• Incomplete addresses of additional stops in violation of WAC 480-15-710 and Tariff 15-
C, Item 95(1)(f). Repeat violation. 

• No consumer initials on the binding/non-binding option in violation of WAC 480-15-710 
and Tariff 15-C, Item 95(1)(h). Repeat violation. 

• Failure to match tariff language in multiple sections of the contract terms and conditions 
section in violation of WAC 480-15-710 and Tariff 15-C, Item 95(2). Repeat violation. 

 
Findings 
Iron Man’s bills of lading violations have been addressed in technical assistance by Consumer 
Protection’s complaint investigators and also in the two previous investigations against the 
company. The missing documentation on the bills of lading demonstrates that Iron Man has not 
complied with the previous technical assistance and penalties to ensure their staff is correctly and 
completely filling out the required moving documents.  
 
Recommendations: 
Iron Man previously received both technical assistance and penalties for these same violations. 
Staff believes a larger penalty is warranted. Staff cited one violation for each of the separate 131 
bills of lading which contained missing or incorrect information in violation of WAC 480-15-
710(3) and Tariff 15-C, Item 95. Staff recommends a penalty of $13,100 for these repeat 
violations. 
 
Estimates 
WAC 480-15-630 requires a household goods company to issue an estimate prior to every move, 
and requires that the estimate include all of the elements listed in Tariff 15-C, Item 85. Estimates 
are intended to protect consumers from deceptive practices and hidden charges. Of the 131 
moves reviewed, staff found 52 estimates to be in violation of state laws and commission rules.  
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Staff also documented one or more of the following violations within these 52 estimates: 
 

• Estimating below the minimum tariffed rate in violation of WAC 480-15-710 and Tariff 
15-C, Item 230(6). 

• Errors or incomplete customer information in violation of WAC 480-15-630 and Item 
85(2)(d). Repeat violation. 

• Incomplete origin and/or destination addresses in violation of WAC 480-15-630 and Item 
85(2)(f). Repeat violation. 

• Not estimating the charges regarding the four-hour minimum for weekend rates or state-
recognized holidays in violation of WAC 480-15-630 and Item 230(7)(a)(ii). Repeat 
violation. 

• Incorrect totals for the Table of Measurements (cube sheet) and one cube sheet was left 
completely blank in violation of WAC 480-15-630 and Item 85(2)(g). Repeat violation. 

• No consumer initials next the consumer’s valuation choice in violation of Tariff 15-C, 
Item 90(9). Repeat violation. 

• Not listing forms of payment accepted in violation of WAC 480-15-630 and Item 
85(2)(r). Repeat violation. 

• Missing signatures and/or date from the carrier or the customer in violation of WAC 480-
15-630 and Item 85(2)(s). Repeat violation. 

 
Findings 
Staff found 52 incomplete estimates in violation of WAC 480-15-630 and Tariff 15-C Item 85. 
Not filling out the estimates completely and accurately has been an on-going issue with Iron 
Man. These violations were documented in complaint CAS-07163-R6Z0D9 and the January 
2011 and July 2012 investigations.  
 
Recommendations 
Of the 131 estimates reviewed, 52 estimates contained violations. Staff recommends a category 
penalty of $100 (rather than 52 separate violations) for failure to include all of the elements 
required in violation of WAC 480-15-630 and Tariff 15-C, Item 85.  
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Use of Permitted Trade Name and Address 
WAC 480-15-390(1) provides that all carriers “must conduct operations under the exact name 
shown on its household goods permit. If a carrier does business under a trade or assumed name, 
that name must also appear on the permit.” 
 
Iron Man has not registered any trade names with the commission. Iron Man Movers and 
Storage, Inc., is the only name on record. Staff finds Iron Man in violation of not using the 
company name on file at the commission on its website and Facebook page. 
 

• The company’s website, www.ironmanmover.com, still only displays the company name 
of Iron Man Movers, not the Iron Man Movers and Storage, Inc. which is the name on 
record with the commission in violation of WAC 480-15-390(1).7 Repeat violation. 

 
• The company’s Facebook page, www.facebook.com/ironmanmovers/ only uses the name 

Iron Man Movers. The Facebook page also lists the company’s previous address, not the 
current address on file with the commission in violation of WAC 480-15-610(1).8 Repeat 
violation. 

 
Findings 
Despite receiving technical assistance in connection with the January 2011 investigation and 
violations in the July 2012 investigation, Iron Man continues to operate using unauthorized trade 
names in repeat violation of WAC 480-15-390(1). The incorrect address listed on Iron Man’s 
Facebook page is also a repeat violation of WAC 480-15-610(1). 
 
Recommendations 
Staff recommends a penalty of $100 for failure to use the company’s trade name as recorded at 
the commission on Iron Man’s website in violation of WAC 480-15-390(1) and for failure to 
keep the correct address on record with the commission on the company’s Facebook page in 
violation of WAC 480-15-610(1). 
 
 
 
 
  

                                                           
7 A copy of the Iron Man website is attached as Appendix G. 
8 A copy of the Facebook page showing the incorrect trade name and address is attached as Appendix H. 

http://www.ironmanmover.com/
http://www.facebook.com/ironmanmovers/
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SUMMARY OF RECOMMENDATIONS 
 

The commission set out the factors it will consider in determining the level of penalty imposed 
for a violation in Docket A-120061. Below is staff’s analysis of those factors as applied to Iron 
Man’s violations: 

1. How serious or harmful the violation is to the public. 
The violations against Iron Man illustrate how the company has disregarded the tariff 
rules on file with the commission. Tariff 15-C is very specific about what rules 
household goods carriers must abide by, such as accurately completing estimates, cube 
sheets, and bills of lading. Iron Man continues to charge customers inconsistent rates, 
most notably on weekends when they are not charging the four-hour minimum required 
by the entire household goods moving industry. While this is not harmful to the 
consumer, this practice does create an uneven playing field with other Household Goods 
carriers who are abiding by Tariff 15-C’s required hourly rates. 

 
2. Whether the violation is intentional. 

Staff believes the violations in this report are intentional regarding the four hour 
minimum not being charged. This on-going issue has previously been documented and 
continues to concern staff. It is the household goods carrier owner’s responsibility to 
ensure their staff meets all of the proper business practices required by the commission. 

3. Whether the company self-reported the violation. 
Iron Man did not self-report these violations. Emailed tips to commission staff prompted 
a review of Iron Man’s business practices. 
 

4. Whether the company was cooperative and responsive. 
The company was relatively responsive regarding responding to the data request sent to 
them on Aug. 19, 2016. Iron Man did call and email staff on Sept. 6, 2016, the day the 
data response was due, to say they had a mail mix-up and had only received the letter 
that day. Iron Man requested an extension, which was granted until Sept. 20, 2016. 
Documents were received on Sept. 23, 2016. 
 

5. Whether the company promptly corrected the violations and remedied the impacts. 
Iron Man has corrected a number of violations that were noted in previous investigations 
such as; completing an estimate prior to performing a household goods move and their 
previous failure to include the proper bill of lading, terms and conditions. They have not 
remedied the violations of using an incorrect trade name on their website, which has 
been noted repeatedly. The company is also still not filling out their forms completely 
and accurately or consistently charging the hourly rates required by Tariff 15-C. 
 

6. The number of violations. 
Staff reviewed 131 moves and found a total of 676 violations. Most of these violations 
are repeat violations that the company has either received technical assistance or 
penalties for since 2011. 
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7. The number of consumers affected. 
The review of 131 separate moves documents that 131 consumers were affected by Iron 
Man’s business practices. Staff believes that all customers who have contracted a 
household goods move with Iron Man, have been affected by the company’s poor record 
keeping on their estimates, cube sheets, and bills of lading. 
 

8. The likelihood of recurrence. 
Based on previous compliance, staff believes it is likely that without a larger penalty the 
same or similar violations will continue to occur. 
 

9. The company’s past performance regarding compliance, violations, and penalties. 
As noted in this investigation report, Iron Man has received technical assistance and 
penalties for a variety of violations in 2011 and 2012. Many of the violations in this 
report are repeat violations. Iron Man has received penalties for filing seven of their 
required annual reports later than the due date of May 1 of each year. Iron Man filed its 
2016 Annual Report, which was received at the commission on May 5, 2017.  
 

10. The company’s existing compliance program. 
Staff is not aware of any existing compliance program. 
 

11. The size of the company. 
Iron Man reported operating revenue of $341,850.89 for the 2016 reporting period. 

Based on the factors listed above, staff recommends the commission issue a penalty of $15,900 
for the violations cited in this report. Staff believes the seriousness and repeated violations 
warrant a penalty of this size.  

Staff recommends a total penalty of $15,900 for the following violations: 

• $2,400 for 24 violations of failing to bill the required minimum hours for weekend moves 
or state-recognized holidays in violation of WAC 480-15-490 and Tariff 15-C, Item 
230(7). 

• $200 for two violations of charging below the minimum tariffed rate in violation of WAC 
480-15-710 and Tariff 15-C, Item 230(6). 

• $13,100 for 131 violations of failing to properly complete the bills of lading submitted in 
violation of WAC 480-15-710 and Tariff 15-C, Item 95. 

• $100 for 52 violations of failing to completely and accurately fill out the estimate form in 
violation of WAC 15-630 and Tariff 15-C, Item 85.  

• $100 for failure to advertise the company’s address on file with the commission on their 
Facebook page in violation of WAC 480-15-610(1) and failure to use the company’s 
trade name as recorded at the commission on Iron Man’s website in violation of WAC 
480-15-390(1). 
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