RECEIVED DEC 01, 2016 WA. UT. & TRANS COMM. ORIGINAL TC-161258

2017 Wholesale
Agreement and Rates

AGENCY: MAZDA TRAVEL, INC.

AGENCY CONTACT: Name: Rajesh Nagpure Emall: rajesh@mazdatravel.com
Phone: g04 888 7845 Fax:  NA

SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. ~ Certificate No. C-975

SALES PERIOD: WUTC Approvai Effective Date \ ' \ ! \ ‘7 - December 31, 2017

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the "Parties").
The Parties agree as follows:

TERM /
Agreement is effective for all sales on and between WUTC Approval Effective Date \ | ’ l -l
and Dec. 31, 2017. ' \

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services rendered is retail pricing for all areas offered. SE will determine pricing
annually. All other SE services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times
included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION

SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from alf
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:

X To: MAZDA TRAVEL,
To SE:  Shuttle Express, Inc. INC. Name Rajesh Nagpure

800 SW 16™ St. Address 200 gg61, 201 Street, Langley
Renton, WA 98057

BC. Canada. V2Y 0G9
Attn: Sales Department Atin: Rajesh

-]
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RECEIVED DEC 01, 2016 WA. UT. & TRANS COMM. ORIGINAL TC-161258

Shuttle Express 2017 Wholesale Agreement and Rates

GENERAL PROVISIONS
a) All services shall be completed in a good and safe manner, in compliance with all applicable laws.

b) In the event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

¢) SE shall not be liable for any delay due to circumstances beyond its control.
d) Anychanges to this document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behaif of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denlal from the Washington Utilities and Transportation Commission.

MAZDA TRAVEL, INC.:

Rajesh Nagpure
Name (please print)

General Manager
Title Title
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RECEIVED DEC 01, 2016 WA. UT. & TRANS COMM. ORIGINAL TC-161258

2017 Wholesale
Agreement and Rates

Booking Information

» Rates are per party for Share Ride, dependent upon number of guests in party, and per vehicle for private
services.

» Book online using the booking portal provided or email the guest manifest to sales@shuttieexpress.net at least
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72
hours in advance for private service.

e Private Group Transfers (Advance Bookings Required)
Private group transfers and charters are available with advanced bookings. Contact us for pricing. Options include
14-28 passenger mini coaches; 55-passenger motor coaches; town cars, SUVs and limos for hourly or point-to-
point service.
Email Address: sales@shuttieexpress.net
Mailing Address: 800 SW 16" St., Renton, WA 98057
Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

e Cancellation policy
Contact us at Jeast 24 hours before service by fax or email to cancel shuttle service. Private non-alrport service
cancellation policy will be provided upon request. No shows will be billed.

¢ Vouchers
A pre-approved direct bill account or pre-paid service fs raquired for wholesale arrival/departure transfers using
vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. Important: If using vouchers, please include examples with your signed agreement.

Voucher language and Guest Information:
»  Advanced bookings are required for arrival/departure transfers. One voucher per passenger, per trip.
* Luggage Policy: We allow up to two standard-size checked bags and two carry-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
e Children under age 16 must be accompanied by an adult.
e Airport transfer rate does not include optional gratulty.

Arrival Procedures

- ort
Our check-In area is located on the 3rd floor of the parking garage at Sea-Tac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza. Our klosk is
monitored from 9am to 1am. After hours check-in using our check-in-by-phone hotline.
How to find us at Pler 66:
After leaving the Customs Inspection area, tum right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the
sky bridge and the Conference Center entrance.
How to find us at Pler 91:
After you leave the customs inspection area, the Shuttle Express check-in Is located outside the terminal, across the
street and at the end of the covered walkway. Our coordinators will check you in and escort you to your vehicle when
you are assigned.

o

Initial and retumn with contract &! , Page 30of 4



RECEIVED DEC 01, 2016 WA. UT. & TRANS COMM. ORIGINAL TC-161258

Shuttle Express 2017 Wholesale Agreement and Rates

DOWNTOWN AIRPORT / SCHEDULED SERVICE / SHARE RIDE RATES

Downtown Airpq‘rtebr‘sérvicé e 2 _ 7 Retail, i
Downtown Alrporter service (one way) between SeaTac Airport and the following downtown Seattle  $18.00 pp  $16.20 pp

hotels:
o Crowne Plaza + Renaissance
« Fairont Olympic ¢ Sheraton Seattle
o Grand Hyaft « Warwick
¢ Hilton Seattle « Westin Seattle

Scheduled Shuttle Service - Hotels ' b PR L Retail 'Net !

Scheduled service (on way) ben SeaTac Alrport and the following Seattle hotels: $18.00 pp  $16.20 pp

« Best Westem Executive inn » Mamiot Waterfront

s Courtyard by Mamiott — Seattle « Maxwell Hotel

o Edgewater ¢ Red Lion on 5" Avenue

o Four Points by Sheraton ¢ Sitver Cloud —~ Stadium

» Holiday Inn Express & Suites » SpringHill Suites Seattle
(Seattle Center) e Paramount Hotel

« Holiday inn Seattle Quality Inn & Suites

L]
e Hotel 5 e W Hotel
s Hyatt at Olive 8

Scheduled Shuttie Service - Piers : i TR s Retail

Scheduled Service — Sea-Tac Alrport to/from pler 66/91 $22.00 pp $20.00 pp

Scheduled Service — Select Bellevue Hotels to/from Pler 66/91 $20.00 pp $18.00 pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hilton

Scheduled Service — Major Downtown Seattle Hotels to/from Pler 66/91 $12.00 pp $10.80 pp
:Share Ride Service Gl TR e e S B S T S Retall :
Sea-Tac Alrport - Airport-area hotels $30-$35 $21.00 pp
Sea-Tac Airport - all other downtown Seattle-area hotels not listed above. $34 - $41 $23.50 pp
Sea-Tac Airport - Bellevue-area hotels $38 - $51 $26.50 pp
Sea-Tac Airport - Redmond, Everett, Tacoma area hotels $42 - $67 $29.00 pp

Excludes the following Tacoma hotels (private service only): Hotel Murano, Best Western
(Tacoma Dome), LaQuinta Inn, Red Lion Hotel, Lakewood Motor Inn

Fuel surcharges currently do not apply to Downtown Airporter, Scheduled Service and Share Ride but may be added as necessary.
Gratuity not included.

-]
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RECEIVED DEC 01, 2016 WA. UT. & TRANS COMM. ORIGINAL TC-161258

2017 Wholesale
Agreement and Rates

AGENCY: ALLIED T PRO
AGENCY CONTACT: Name: Emait:
Phone: Fax:
SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. -- Certificate No. C-975
SALES PERIOD: WUTC Approval Effective Date |' | / 20171 _pecember 31, 2017

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the “Parties™).
The Parties agree as follows:

/1 [ 901
Agreement Is effective for all sales on and between WUTC Approval Effective Date i '7'
and Dec. 31, 2017. L

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services rendered is retail pricing for all areas offered. SE will determine pricing
annually. All other SE services wil be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS .
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times
included. if sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtaln and maintain in full force policies of Insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum,

INDEMNIFICATION

SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from all
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to Iinjuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement,

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:

ToSE:  Shuttle Express, Inc. To: ALLIED Y PRO Name Qondo. venwea,

Address o %eon P 6% oo Wew
York -« . AOCOA

vip gggdg%

800 SW 18™ St.

Renton, WA 98057

Attn; Sales Department Atin.
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RECEIVED DEC 01, 2016 WA. UT. & TRANS COMM. ORIGINAL TC-161258

Shuttle Express 2017 Wholesale Agreement and Rates

GENERAL PROVISIONS
8) All services shali ba completed in a good and safe manner, in compliance with all applicable laws.

b) Inthe event AGENCY fails to comply with any provisions of this agreement, SE has the oplion to cease
providing services without breach.

c) SE shall not be liable for any delay due to circumstances beyond its control,
d) Any changes to this document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission,

AUTHORITY OF PARTIES

Each of the undersigned Individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated balow and this Agraement Is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of recelving approval or denial from the Washington Utilities and Transportation Commission.

SHUTTLE EXPRESS, INC.: ALLIED T PRO:
2 Z ™ o
nature - Signature
’ _Saniela- Yenwea
ame (pl print) Name (please print)
MJ &VW wanater . Opcrokiony & froduek Developratt
Title f Title j
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RECEIVED DEC 01, 2016 WA. UT. & TRANS COMM. ORIGINAL TC-161258

2017 Wholesale
Agreement and Rates

Booking Information
« Rates are per party for Share Ride, dependent upon number of guests in party, and per vehicle for private
services.

+ Book online using the booking portal provided or email the guest mahifest to sales@shuttleexpress.net at least
seven days before servica. Book at least 24 hours In advance for shared and scheduled transfers and at least 72
hours in advance for private service.

« Private Group Transfers (Advance Bookings Required)
Private group transfers and charters are available with advanced bookings. Contact us for pricing. Options include
14-28 passanger mini coaches; 55-passenger motor coaches; town cars, SUVs and limos for hourly or point-to-
point service.
Emall Address: gales@shuttieexpress.net
Mailing Address: 800 SW 16™ St., Renton, WA 98057
Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

o Cancellation policy
Contact us at least 24 hours before service by fax or email to cancal shuttle service, Private non-airport service
cancellation policy will be provided upon request. No shows will be billed.

* Vouchers
A pre-approved direct bill account or pre-paid service Is required for wholesale amival/departure transfers using
vouchers. Passenger will redeem voucher with driver or SE staff upon armrival/departure, one voucher per guest,
per trip. Important: If using vouchere, please include examples with your signed agreement.

Voucher language and Guest Information:
e  Advanced baokings are required for amival/departure transfers. One voucher per passenger, per trip.
o  Luggage Policy: We allow up to two standard-size checked bags and two camy-ons per guest,
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
e Children under age 16 must be accompaniad by an adult
s Airport transfer rate does not include optional gratuily.

Arrival Procedures

Hoy to find us gt Seq-Tac Alrport

Our check-in area is located on the 3rd floor of the parking garage at Sea-Tac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Alrporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza. Our kiosk is
monfitored from 8am to 1am, After hours check-in using our check-In-by-phone hotline.

How to find us at Pler 66;

After leaving the Customs Inspection area, turn right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the
sky bridge and the Conference Center entrance.

How to find us at Pler §1:

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the
street and at the end of the covered walkway. Our coordinatars will check you in and escort you to your vehicle when
you are assigned.

Initial and relumn with contract Q! Page Jof ¢4



RECEIVED DEC 01, 2016 WA. UT. & TRANS COMM. ORIGINAL TC-161258

Shuttle Express 2017 Wholesale Agreement and Rates

DOWNTOWN AIRPORT / SCHEDULED SERVICE / SHARE RIDE RATES

e Crowne Plaza + Renaissance

« Falmont Olympic o Sheraton Seattle
+ Grand Hyatt *« Warwick

« Hilton Seattle o Westin Seattle

Scheduled service (one way) between SeaTac Alrport and the following Seattle hotets: $18.00 pp  $16.20 pp
« Best Westemn Executive Inn * Marriot Waterfront
o Courtyard by Marmiot - Seattle ¢ Maxwell Hote!
+ Edgewater ¢ Red Lion on 5§ Avenue
¢ Four Points by Sheraton » Sliver Cloud - Stadium
* Holiday inn Express & Suites o SpringHHll Sultes Seattle
(Seattle Center) » Paramount Hotet
s Holiday Inn Seattle » Quality Inn & Suites
* Hotel 5 « W Hote!

*. Hyatt at Olive 8

Scheduled Service - Se-Tac Alrport tolfm pler 68 . ' i 2 00 pp $20.00 pp
Scheduled Service ~ Select Bellevue Hotels to/from Pler 86/91 $20.00 pp $18.00 pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hilton

Scheduted Service ~ Major Downtown Seattle Hotels toffrom Pler 66/81 $1200 pp $10.80 pp

eta

“Sea-Tac Airport - Alrport-area hotels $30-835  $2100pp
Sea-Tac Alrport - all other downtown Seattie-area hotels not listed above. $34 - $41 $23.50 pp
Sea-Tac Alrport - Bellevue-area hotels $38 - $51 $26.50 pp
Sea-Tac Alrport - Redmond, Everett, Tacoma area hotels $42-867  $20.00pp

Excludes the following Tscoma hotels (private service only): Hotel Murano, Bast Wastemn
(Tacoma Dome), LaQuinta Inn, Red Lion Molel, Lakewood Molor Inn

Fuel surcharges currently do not apply to Downtown Aimorter, Scheduled Service and Share Ride but may be added as necessary.
Graluity not Included.
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RECEIVED DEC 01, 2016 WA. UT. & TRANS COMM. ORIGINAL TC-161258

2017 Wholesale
Agreement and Rates

AGENCY: GATE 1 TRAVEL
AGENCY CONTACT: Name: Email:
Phone: Fax:
SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. — Certificate No. C-975
SALES PERIOD: WUTC Approval Effective Date 'l/ i ! |"1 - December 31, 2017

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the *Parties”).
The Parties agree as follows:

TERM .
Agreement is effective for all sales on and between WUTC Approval Effective Date \I [ / 17
and Dec. 31, 2017. r T

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services rendered is retail pricing for all areas offered. SE will determine pricing
annually. All other SE services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bil for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest amival times
included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattie and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION

SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from all
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:

To SE:  Shuttle Express, Inc. To: GATE 1 TRAVEL Name Gate 1 Travel
800 SW 16 St. Address 455 Maryland Drive
Renton, WA 98057 Fort Washington, PA 19034

Attn: Sales Department AN i Morgan - Product Development

Initial and retumn with contract ™ Page 10f 4



RECEIVED DEC 01, 2016 WA. UT. & TRANS COMM. ORIGINAL TC-161258

Shuttle Express 2017 Wholesale Agreement and Rates

GENERAL PROVISIONS
a) All services shall be completed in a good and safe manner, in compliance with all applicable laws.

b) Inthe event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

¢) SE shall not be liable for any delay due to circumstances beyond its control.
d) Any changes to this document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement Is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

TTLE EXPRESS, INC.: GATE 1 TRAVEL:

%%j Tan %W
- Signature
Tx/zmtﬂ//t/ L %/M/ Tim Morgan
~Name (plea# print) Name (please print)
54,&& f D&i/ W Product Development
Title
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RECEIVED DEC 01, 2016 WA. UT. & TRANS COMM. ORIGINAL TC-161258

2017 Wholesale
Agreement and Rates

Booking Information

* Rates are per party for Share Ride, dependent upon number of guests in party, and per vehicle for private
services.

+ Book online using the booking portal provided or email the guest manifest to sales@shuttieexpress.net at least
seven days before service. Book at least 24 hours in advancs for shared and scheduled transfers and at least 72
hours in advance for private service.

¢ Private Group Transfers (Advance Bookings Required)
Private group transfers and charters are available with advanced bookings. Contact us for pricing. Options include
14-28 passenger mini coaches; 55-passenger motor coaches; town cars, SUVs and limos for hourly or point-to-
point service.
Emall Address: sales@shuttieexpress.net
Mailing Address: 800 SW 16™ St., Renton, WA 98057
Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

e Cancellation policy
Contact us at least 24 hours before service by fax or email fo cancel shuttle service. Private non-airport service
cancellation policy will be provided upon request. No shows will be billed.

e Vouchers
A pre-approved direct bill account or pre-paid service Is required for wholesale arrival/departure transfers using
vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. Important: If using vouchers, please include examples with your signed agreement.

Voucher language and Guest Information:
e Advanced bookings are required for arrival/departure transfers. One voucher per passenger, per trip.
e  Luggage Policy: We allow up to two standard-size checked bags and two carry-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
o Children under age 16 must be accompanied by an adult.
o Airport transfer rate does not include optional gratuity.

Arrival Procedures

How to find us at Sea-Tac Alrport

Our check-in area Is located on the 3rd floor of the parking garage at Sea-Tac Airport. From baggage clalm, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza. Our kiosk is
monitored from 9am to 1am. After hours check-in using our check-in-by-phone hotline.

How to find us at Pler 66:

After leaving the Customs Inspection area, turn right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the
sky bridge and the Conference Center entrance.

How to find us at Pier 91:

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the
street and at the end of the covered walkway. Our coordinators will check you in and escort you to your vehicle when
you are assigned.

Initial and retumn with contract ™ Page 3 of 4



RECEIVED DEC 01, 2016 WA. UT. & TRANS COMM. ORIGINAL TC-161258

Shuttle Express 2017 Wholesale Agreement and Rates

DOWNTOWN AIRPORT / SCHEDULED SERVICE / SHARE RIDE RATES

Downtown Airporter Service L o e Retail - Net
Downtown Airporter service {(one way) between SeaTac Airport and tha following downtown Seattle  $18.00 pp  $16.20 pp

hotels:
» Crowne Plaza « Renaissance
« Falmont Olympic + Sheraton Seattle
+ Grand Hyatt o Warwick
o Hilton Seattle » Wastin Seattle

'Scheduled Shuttle Service'- Hotels -

Scheduled service (one way) between SeaTac Airport and the following Seatffe hotels: $18.00 pp  $16.20 pp

* Best Westem Executive Inn Marriot Waterfront
¢ Courtyard by Marriott - Seattle Maxwell Hotel
o Edgewater Red Lion on 5™ Avenue

Silver Cloud — Stadium
SpringHill Suites Seattle

* Four Points by Sheraton
» Holiday Inn Express & Suites

(Seattle Center) Paramount Hotel
« Hollday Inn Seattle Quality Inn & Suites
» Hotel 5 W Hotel

e Hyatt at Olive 8

‘Scheduled Shuttle Service - Piers e L Retal

Scheduled Service — Sea-Tac Airport to/from pler 66/91 $22.00 pp $20.00 pp
Scheduled Service — Select Bellevue Hotels to/from Pler 66/91 $20.00 pp $18.00 pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hilton

Scheduled Service — Major Downtown Seattie Hotels to/from Pier 66/91 $12.00 pp $10.80 pp

Share Ride Service : celln kB BT e T R Retail NG
Sea-Tac Airport - Airport-area hotels $30-$35 $21.00 pp

Sea-Tac Alrport - all other downtown Seattle-area hotels not listed above. $34 - %41 $23.50 pp
Sea-Tac Airport - Bellevue-area hotels $38 - $51 $26.50 pp
Sea-Tac Alrport - Redmond, Everett, Tacoma area hotels $42 - $67 $29.00 pp

Excludes the following Tacoma hotels (private service only): Hotel Murano, Best Westemn
(Tacoma Dome), LaQuinta Inn, Red Lion Hotel, Lakewood Motor Inn

Fuel surcharges currently do not apply to Downtown Alrporter, Scheduled Service and Share Ride but may be added as necessary.
Gratuity not included.
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RECEIVED DEC 01, 2016 WA. UT. & TRANS COMM. ORIGINAL TC-161258

S rESs 2017 Wholesale
(== e T e Agreement and Rates

AGENCY: CARTAN TOURS, INC

AGENCY CONTACT:  Name: Graham Mosey Email: operations@cartantours.com
Phone:  1.630-778-0300 Fax: 1.630-778-0310

SHUTTLE EXPRESS: Refers to Shutlle Express, Inc. — Certificate No. C-975

SALES PERIOD: WUTC Approval Effective Date " \ ! l 1 - December 31, 2017

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the “Parties”).
The Parties agree as follows:

TERM I /
Agreement is effective for all sales on and between WUTC Approval Effective Date (WA \ 1
and Dec. 31, 2017. ! '

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services rendered is retail pricing for all areas offered. SE will determine pricing
annually. All other SE services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to ba made in advance with guest arrival times
included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force policles of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION

SE will defend, indemnify, and hold hannless AGENCY, its officers, employees, and agents against and from all
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:

To: CARTAN TOURS,

ToSE:  Shuttle Express, Inc. INC Name  Graham Mosey
800 SW 16 St, Address 3nq4 Ogden Ave #303
Renton, WA 98057 Lisle, IL 60532
Attn: Sales Department Attn:

Initial and return with contract_gm Page 1of 4



RECEIVED DEC 01, 2016 WA. UT. & TRANS COMM. ORIGINAL TC-161258

Shuttle Express 2017 Wholesale Agreement and Rates

GENERAL PROVISIONS
a) All services shall be completed in a good and safe manner, in compliance with all applicable laws.

b) in the event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

c) SE shall not be liable for any delay due to circumstances beyond its control.
d) Any changes to this document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES
Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in

accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denlal from the Washington Utilities and Transportation Commission.

SHUTTLE EXPRESS, INC.: CARTAN TOURS, INC:

WL//@D _ ({?W%%

-L %{4/@[/ Graham Mosey

Name (pI e print) Name (please print)
(?ﬂj gAS DV W VP & General Manager
Title Title
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RECEIVED DEC 01, 2016 WA. UT. & TRANS COMM. ORIGINAL TC-161258

MW 2017 Wholesale
T ; Agreement and Rates

Booking Information

* Rates are per party for Share Ride, dependent upon number of guests in party, and per vehicle for private
services.

= Book online using the booking portal provided or email the guest manifest to sales@shuttleexpress.net at least
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72
hours in advance for private service.

e Private Group Transfers (Advance Bookings Required)
Private group transfers and charters are available with advanced bookings. Contact us for pricing. Options include
14-28 passenger mini coaches; 55-passenger motor coaches; town cars, SUVs and limos for hourly or point-to-
point service. :
Email Address: sales@shuttieexpress.net
Mailing Address: B0O SW 16™ St., Renton, WA 98057
Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

e Cancellation policy
Contact us at least 24 hours before service by fax or email to cancel shuttle service. Private non-airport service
cancellation policy will be provided upon request. No shows will be billed.

e Vouchers
A pre-approved direct bill account or pre-paid service Is required for wholesale arrival/departure transfers using
vouchers. Passenger will redesm voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. Important: Iif using vouchers, please include examples with your signed agreement.

Voucher language and Guest Information:
*  Advanced bookings are required for arrival/departure transfers. One voucher per passenger, pei trip.
¢ Luggage Policy: We allow up to two standard-size checked bags and two camy-ons per guest.
Gussts with additional luggage must book additional seats for every extra 1-2 checked bags.
o Children under age 16 must be accompanied by an adult.
¢ Airport transfer rate does not include optional gratuity.

Arrival Procedures

How to find us at Sea-Tac Airport

Our check-in area is located on the 3rd floor of the parking garage at Sea-Tac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza. Our kiosk is
monitored from 9am to 1am. After hours check-in using our check-in-by-phone hofline.

How to find us at Pler 66:

After leaving the Customs Inspection area, turn right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the
sky bridge and the Conference Center entrance.

How to find us at Pier 91:

After you leave the customs inspection area, the Shuttie Express check-in is located outside the terminal, across the
street and at the end of the covered walkway. Our coordinators will check you in and escort you to your vehicle when
you are assigned.
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Shuttle Express 2017 Wholesale Agreement and Rates

DOWNTOWN AIRPORT / SCHEDULED SERVICE / SHARE RIDE RATES

:Downtown Airporter Service .. . ' T Net

Downtown Alrporter service (one way) between SeaTac Airport and the following downtown Seattle  $18.00 pp  $16.20 pp
hotels:

¢ Crowne Plaza « Renalssance

¢ Faimont Olympic ¢ Sheraton Seattle

¢ Grand Hyatt « Warwick

» Hilton Seattle « Waestin Seattle

Scheduled Shuttle Service -: Hotels Retait

$18.00 pp $16.20 pp

Scheduled service (one way) between SeaTac Alrport and the following Seattle hotels:

» Best Westem Executive Inn « Marriot Waterfront

¢ Courtyard by Marriott — Seattle « Maxwell Hotel

¢ Edgewater « Red Lion on 5™ Avenue

s Four Points by Sheraton e Silver Cloud - Stadium

s Holiday Inn Express & Suites « SpringHill Suites Seattle
(Seattie Center) o Paramount Hotel

« Holiday Inn Seattle ¢ Quality Inn & Suites

e Hotel 5 « W Hotel

» Hyatt at Olive 8

Scheduled Shuttle Service - Piers

Scheduled Service ~ Sea-Tac Alrport to/from pler 66/91 $22.00 pp $20.00 pp

Scheduled Service — Select Bellevue Hotels to/from Pier 66/91 $20.00 pp $18.00 pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hilton
Scheduled Service — Major Downtown Seattle Hotsls to/from Pier 66/91 $12.00 pp $10.80 pp

Share Ride Service g : = S e U Retail .
Sea-Tac Alrport - Airport-area hotels $30- %35 $21.00 pp

Sea-Tac Airport - all other downtown Seattle-area hotels not listed above. $34-$41 $23.50 pp
Sea-Tac Airport - Bellevue-area hotels $38 - $51 $26.50 pp
Sea-Tac Alrport - Redmond, Everett, Tacoma area hotels $42 - $67 $29.00 pp

Excludes the following Tacoma hotels (private service only): Hotel Murano, Best Western
(Tacoma Dome), LaQuinta Inn, Red Lion Hotel, Lakewood Motor Inn

Fuel surcharges currently do not apply to Downtown Airporter, Scheduled Service and Share Ride but may be added as necessary.
Gratuity not included.
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LA 01Y Wholesale
Agreement and Rates
AGENCY: CYRAVEL CANADA .
f A wclo%3 roilc fwadrad({. be ka
AGENCY CONTACT: : David Sha emai. [
: coy- ¢83-39199 Fax COYHCE® F -415Y
SHUTTLE EXPRESS: to Shuttle Express, Inc. — Certificate No. C-975
SALES PERIOD: C Approvai Etfective Date \! \ l \1 - Dalcember 31, 2017
This service contract is by ang Hetween the Agency and SHUTTLE EXPRESS, INC (SE)|(collectively the *Parties”).
The Parties agree as foliows:
TERM I
Agresment s effective for all §akes on and between WUTC Approval Eftective Date___ 111 {11
and Dec, 31, 2017. !
|
RATE AGREEMENT/NET ING '
The agreed upon rate for SE cas rendered is retail pricing for all areas offered. [SE vllll determine pricing
annually. All other SE servi ill be quoted upon request.
PAYMENT
Invoices due upon receipt, n days. We blll for no shows.
VOUCHERS/BOOKINGS
All vouchers to indicate wheae one way or roundtrip; bookings are to be made in agvante with guest arrival times
included. If sending manifests, they must be provided at least seven days before sefvice }s to be provided.
i
INSURANCE ;
SE, at its expense, will obtain(arld maintain in full force policies of insurance in the amount required by regulatory
bodies inciuding the Port of Spajtia and the Washington Utilities and Transportation ' ission as a minimum.
INDEMNIFICATION
SE will defend, indemnify, a Id hammiess AGENCY, its officers, employess, and agefts agalnst and from all
claims, suits, judgments, losses; damages, fines or costs resulting from any claim, shit oridemand by any third party,
including but not fimited to injyrigs to or deaths of persons or loss of or damage to pfoperfy, arising out of the
provision of services under greement.
NOTICES
Notices under the terms of th¢ Treement will be in writing and sent to the following addrgsses:
ToSE:  Shuttle Expresir lbe. To: éﬁ%}l‘-g}VEL Name _t)k-.v-:ol
800 SW 16™ St Address | jg4F W Sroaslday
y
Renton, WA 7 , Vil ats I 3 <. C‘,MA&.
Afin: Sales Depargment Attny: PM"‘“"‘Q: tracel. belcq
! v
Initial and returm mrl; cam*a:l Page 10f 4




RECEIVED DEC 01, 2016 WA. UT. & TRANS COMM. ORIGINAL TC-161258

Shutile Express 201* Whﬁllesale Agreement end Rales

GENERAL PROVISIONS

a) All services shall bejcdmpleted in a good and safe manner, in compliance with 3ll applicable laws.

b) Inthe event AGENQY fails to comply with any provisions of this agreemen}, SEihas the option to cease
providing services ut breach.

c) SE shall not be liable fbr any delay due to circumstances beyond its con

d) Any changes to this ment must be signed by both SE and AGENCY.

e) Regulated rates p are not valid until approved by the Washington L!tlliﬂe# and Transportation
Commission. [

!

this Agreement on behalf of corporate party indicated below and this Agreement is binding upon sald party in
accordance with its tarms. greement is subject to regulatory approval and Shyttle Bxpress will notify AGENCY
within 10 days of receiving agprpval or danial from the Washington Utilities and Trans ion Commission.

UTTLE EXPRESS, ING; | i%l.c DA

Signature

AUTHORITY OF PARTIES
Each of the undersigned indijidiials represents and warrants that he or shais du%tho ized to execute and deliver

v

o Davich Ihawoctoss

ign: [
%%é{n/ﬁ U Name (please print
Silis D Sradicy Lron hefe]
-

R )

0 P do(u.¢+ C
Title 'Téh\/ T:;e
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Booking Information
[ ]
services.

Book online using the boe
seven days before se
hours in advance for p

Private Group Transfers;

Private group transfers anp

14-28 passenger mini coa
point service.
Emall Address: gplas@s!
Mailing Address: 800 S
Phone Number: (425) 08
Cancoellation policy
Contact us at least 24 ho
canceliation policy will be
Vouchers

LISOYY IS ’ IR ALY

Our check-in area is located
bridge #4 to the parking garag
Alrporter/Scheduled Service ¢
monitored from Sam to 1am.
How to find us at Pler 66;
Afer leaving the Customs Ins
street. Look overhead for the
sky bridge and the Conferenc
How to find us at Pler 91:
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street and at the end of the cq

you are assigned.

4. Book at least 24 hours in advance for shared and sc!

201
Agreer

g portal provided or email the guest manifest to salpe@

dvance Bookings Required)

arters are available with advanced bookings. Contct
ps; 55-passenger motor coaches; town cars, SUVs pnd
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6" St., Renton, WA 98057

000 Fax Number: (425) 981-7053

gvided upon request. No shows will be billed.
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7 Wholesale
hent and Rates
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RECEIVED DEC 01, 2016 WA. UT. & TRANS COMM. ORIGINAL TC-161258

DOWNTOWN AIRPORT /

Downtown Alrportar Service

hotels:

o Crowne Plaza

» Faimont Olympic
s Grand Hyatt
Hiiton Sealtle

*

Schoduicd Shuttle Sorvico - Hctels

Scheduled service (one way) b

Best Westem Executive |

Edgewater
Four Polnts by Sheraton

(Seattle Center)
Holiday inn Seattle
Hotel §

Hyatt at Olive 8

L 2 2

Schedulod Shuttie Servico - Plars

Scheduled Service — 8ea-Tac Al

Downtown Alrporter service (0ne wa

Courtyard by Marriott ~ Sed

Holiday Inn Express & Suft

Shuttle Express 2017

HEDULED SERVICE / SHARE RIDE RATES

) between SeaTac Alrport and the following downlown Se

¢ Renalssance

« Sheraton Seatile
o Warwick
« Westin Seattle

edn SeaTac Alrport and the following Seatiie hotels:

Marriot Waterfront
Maxwell Hotel

Red Lion on 5* Avenue
Siiver Cioud ~ Stadium
SpringHill Sultes Seatile
¢ Paramount Hotel

* Quality Inn & Sultes

s W Holel

*
®
L]
®
*

poyt toffrom pler 88/91

wh

lesale Agreement and Rates

Ratall

$18.00 pp  $16.20 pp

Rotait
$16.20 pp

Rotail

Scheduled Service — Select Bl Hotets to/from Pler 68/81 $20.00 pp $18.00 pp
Coast Hotel, Beflovue Red Lion, t, Hiton
Scheduled Service ~ Major Do pwn Seattle Hotels to/from Pler 86/91 $12.00 pp $10.80 pp

Share Ride Servico
Sea-Tac Alrport - Alrport-area

Rotal!
$21.00 pp

Sea-Tac Airport - ail other downtolwry Seattie-area hotels not listed above. $34-$41  $23.50pp
Sea-Tac Alrport - Bellevue-area Holsls $38 - $51 $26.50 pp
Sea-Tac Alrport - Redmond, E Tacoma area hotels $42 - 867 $20.00 pp
Excludes the following Tacoms (private service only): Hotel Murano, Best Westem

(Tacoma Dome), LaQuinta inn, Hotel, Lakewood Molor Inn
FuclsumhamoscmMIydonothoDwntownAirpMsr, Scheduled Service and Share Ride bt may be edded as necessary.
Graluity not included.
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2017 Wholesale
Agreement and Rates

AGENCY: COLLETTE VACATIONS, INC
AGENCY CONTACT: Name: Ematl:
Phone: Fax.
SHUTTLE EXPRESS: Refars to Shuttle Express, Inc. — Certificate No. C-975
SALES PERIOD: WUTC Approval Effactiva Date \ ! 1 ! \ '1 - Dacember 31, 2017

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the "Parties”),
The Parfies agree as follows:

TERM ] , \ l (
Agreement is effactive for all sales on and between WUTC Approval Effective Date \[ 1
and Dec. 31, 2017. o

RATE AGREEMENT/NET PRICING
The agresd upon rate for SE services rendered Is retall pricing for all areas offered. SE wili determine pricing

annually. Al other SE services will be quoted upon request.

PAYMENT
Involces due upon recelpt. net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
"All vouchers to indicate whether oné way or roundtrp; bookings are to be mads In advance with guest arrival times
Included. If sending manifests, they must be provided at least seven days before servics Is to be provided.

INSURANCE )
SE, at s expense, wil obtaln and maintain In full forca policles of Insurance In the emount required by regulatory
bodies Including the Port of Seattle and the Washington Utllitles and Transportation Commission as a minimum.

INDEMNIFICATION

SE will defend, Indemnify, and hold hannless AGENCY, its officers, employess, and agents against and from all
claims, suils, judgments, fosses, damages, fines or costs resulting from any claim, suit or demand by any third party,
Inciuding but not limited to injuries to or deaths of persons or loss of or damage to property, arising outofthe -
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be In writing and sent to the followmg addresses:

To SE:  Shuttle Express, Inc. v}% fﬁ‘c"'ﬁ%ﬁﬁc Name

800 SW 16™ St. Address l .
Renton, WA 98057 'lefUCkﬂ QI. QZ%O
Attn: Sales Department Attn: ]ﬁl:& !P t 20 C! :I |,

Inttial and return with contract Page 1of 4




RECEIVED DEC 01, 2016 WA. UT. & TRANS COMM. ORIGINAL TC-161258

Shuttle Express 2017 Wholesale Agreement and Rales

GENERAL PROVISIONS
a) All services shall be completed in a good and safe manner, in compllance with alt apbllcablo laws.

b) Inthe event AGENGY falls to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

¢) SE shall not be liable for any delay due to circumstances beyond its control.
d) Any changes to this document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES
Each of the undersigned Individuals represents and warrants that he or she Is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement Is binding upon said party In

accordance with lts terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of recelving approval or denial from the Washington Utilitles and Transportation Commission.

EXPRESS, INC.: COLLETTE VACATIONS, INC:

Name (please nt)J/ @WL&/ —NJ%L%LCLQL
52//@%1&7%/ Dichy nitah

() Title

Signatu
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2017 Wholesale
Agreement and Rates

Booking Information

« Rates are per party for Share Ride, dependent upon number of guests in party, and per vehicle for private
88Ivices,

s Book online using the booking portal provided or email the guest manifest to sales@shuttleexpress.net at least
ssven days before service. Book at least 24 hours in advance for shared and scheduted transfers and at least 72
hours in advance for private service.

¢ Private Group Transfers (Advance Bookings Required)

- Private group transfers and chariers are available with advariced bookings. Contact us for pricing. Options include
14-28 passenger mini coaches; 55-passenger motor coaches; town cars, SUVs and limos for hourly or point-to-

point service.

Emall Address: sales@shutileaxpress.net
Malling Address: 800 SW 16® St.,, Renton, WA 68057

Phone Number: (425) 881-7000 Fax Number: (425) 981-7053

o Cancellation policy
Contact us at Jeast 24 hours hefore service by fax or emall to cancel shuttle service. Private non-alrport service
canceliation policy will be provided upon request. No shows will be billed.

s Vouchers
A pre-approved direct bill account or pre-pald service Is required for wholesale arrival/departure transfers using
vouchers. Passenger will redesm voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. Important: If using vouchers, please Include examples with your signed agreement.

Voucher Iangﬁage and Guest Information:
»  Advenced bookings are required for arrival/departure transfers. One voucher per passenger, per trip.
- « - Luggage Policy: We allow up la two standard-size checked bags and two carry-ons per guest.
Guaests with additional luggage must book additional seats for every extra 1-2 checked bags.
e Children under age 16 must be accompanted by an adult.
e Airport lransfer rate does not Include optional gratlully.

Arrival Procedures

How to find us at Sea-Tac Alrport -

Our check-in area Is located on the 3rd floor of the parking garage at Sea-Tac Alrport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Alrporter/Scheduled Selvice check-In Is located in the center of the Ground Transportation Plaza. Our kiosk Is .
monifored from 9am fo 1am. After hours check-in using our check-In-by-phone hotiine.

How to find ug at Ploc 66:

After leaving the Customs Inapection area, turn right and proceed south past the bus area to the sidewalk along the
strest. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the
sky bridge and the Cenference Center enfrance.

Ho at Pler 81:

After you leave the customs Inspection area, the Shuttie Express check-in is located outside the terminal, across the
street and at the end of the covered walkway. Our coordinators will check you in and escort you to your vehicle when

you are assigned.
Inktlal and retum with contract & ,S Z Page 3of 4
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Shuille Express 2017 Wholesale Agreement and Rales

DOWNTOWN AIRPORT / SCHEDULED SERVICE / SHARE RIDE RATES

Dovntown Akporter service (one way) betwsen SeaTac Alrpart and the following downlown Seattie  $18.00 pp  $16.20 pp
hotels:

¢ Crowne Plaza ¢ Renalssance

+ Falmmont Olympic « Sheraton Seattle
¢ Grand Hyalt « Warwick

« Hilton Seattle « Westin Sealile

Scheduted service (one way) SeaTac Alrport and the following Seal

.« Best Westem Executive Inn ¢ Marriot Wateriront
o Courtyard by Marrioil -- Seattie o Maxwell Hotel
o Edgewater « Red Uon on 5" Avenue
o Four Points by Sheraton « Siiver Cloud - Stadium
+ Holiday Inn Express & Sultes ¢ SpringHil Suites Seallle
{Seattle Centar) « Paramount Hotet
¢ Holday Inn Seattie ¢ Quality Inn & Sules
¢ Hotel 5 + WHotel
o HyattatOfive 8

Scheduled Service ~ S8ea-Tac Alrport tolfrom pler 66/91 $2200pp  $20.00pp
Scheduled Service ~ Select Bellevue Hotela to/from Pler 66/81 $20.00 pp $18.00 pp
Coast Hotel, BeRevue Red Lion, Hyalt, Hiton

Scheduled Service — Major Downtown Seattle Hotals to/from Plor 86/91 $1200pp  $10.80pp

Sea-Tac Alrport - Alrport-area hotefs : 530535 $21.00 pp
Sea-Tac Alrport - all other downtown Seattle-area hotels not listed above. §34 - $41 $23.50 pp
Sea-Tac Alrport - Beflevua-area holels © $38-$51  $26.50 pp
Sea-Tac Alrport - Redmond, Everell, Tacoma area hotels $42-$87 $29.00 pp

Excivdes the foliowing Tacoma hotals {privale seivice only): Hotel Murano, Best Weslemn
(Tacoma Dome), LaQuinta inn, Red Lion Hotel, L.ekewood Molor inn

Fuel surcharges currently do not apply to Downlown Alrporter, Scheduled Service and Share Ride but may be added as necessary.
Gratully not Included.

Inflal and retum with conlract i ( Z Page 40f 4
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SCANKED
“OY/1/ 1 -
2017 Wholesale
Agreement and Rates

AGENCY: DISCOVER HOLIDAYS, INC.
AGENCY CONTACT: Name: Email:
Phone: Fax:
SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. — Certificate No. C-975
SALES PERIOD: WUTC Approval Effective Date _ O/ JCkad () - December 31, 2017

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the “Parties).
The Parties agree as follows:

TERM
Agreement is effective for all sales on and between WUTC Approval Effective Date___ C1 JAAS /7
and Dec. 31, 2017.

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services rendered is retail pricing for all areas offered. SE will determine pricing
annually. All other SE services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival imes
included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at ils expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattie and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION

SE will defend, indemnify, and hold hanmless AGENCY, its officers, employees, and agents against and from all
claims, suils, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:

. To: DISCOVER
ToSE:  Shuttle Express, Inc. HOLIDAYS,iNG. ™™  Discooer Houdoys
800 SW 167 St _ Address 610~ (35 LY Mashags Sle.
Renton, WA 98057 Vaaicouwer 8C . V6B N2
Attn: Sales Department Attn: Produe!  depart mens

Inifial and retum with contract_ 21 Page 10f 4
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Shutlle Express 2017 Wholesale Agreement and Ratos

GENERAL PROVISIONS

a)

b)

¢
d)

e)

All services shall be completed in a good and safe manner, in compliance with all applicable laws,

In the svent AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

SE shall not be liable for any delay due to circumstances beyond its control.
Any changes to this document must be signed by both SE and AGENCY.

Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals reprasents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttie Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

SHUTTLE EXPRESS, INC.: DISCOVER HOLIDAYS, INC.:

Pobres MeTodyeg

Signatufi-'

WL%W PATRIES McInbyre

Name (please frint Name (please print)

SAdrs L /Mﬁ/ Product Mowager

Title
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RECEIVED DEC 01, 2016 WA. UT. & TRANS COMM. ORIGINAL TC-161258

2017 Wholesale
Agreement and Rates

Booking Information
¢ Rates are per party for Share Ride, dependent upon number of guests in party, and per vehicle for private
services.

« Book online using the booking portal provided or emall the guest manifest to sales@shuttieexpress.net at least
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72
hours in advance for private service.

» Private Group Transfers (Advance Bookings Required)

Private group transfers and charters are available with advanced bookings. Contact us for pricing. Options include
14-28 passenger mini coaches; 55-passenger motor coaches; town cars, SUVs and limos for hourly or point-to-
point service.

Email Address: gales@shuttieexpress net

Malling Address: 800 SW 16™ St., Renton, WA 98057

Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

* Cancellation policy
Contact us at feast 24 hours before service by fax or emall to cancel shuttle service. Private non-airport service
canceliation policy will be provided upon request. No shows will be billed.

+ Vouchers
A pre-approved direct bill account or pre-paid service Is required for wholesale arrival/departure transfers using
vouchers. Passenger will redeem voucher with driver or SE staff upon arival/departure, cne voucher per guest,
per trip. Important: If using vouchers, please include examples with your signed agreement.

Voucher language and Guest information:
s Advanced bookings are required for arrival/departure transfers. One voucher per passenger, per trip.
* Luggage Policy: We allow up to two standard-size chacked bags and two cany-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
¢ Children under age 18 must be accompanied by an adult.
e Alirport transfer rate does not include optional gretuity.

Arrival Procedures

How to find us at Sea-Tac Alrport

Our check-in area Is located on the 3rd fioor of the parking garage at Sea-Tac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza. Our kiosk is
monitored from 9am to 1am. After hours check-in using our check-in-by-phone hotiine.

How to find Pler 68;

After leaving the Customs Inspection area, turn right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Qur coordinators are located just beyond the
sky bridge and the Conference Center entrance.

How o find us at Pler 91:

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the
street and at the end of the covered walkway. Our coordinators will check you in and escort you to your vehicle when

you are assigned.
Initial and retum with contract __° 1] Page 3 of 4
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Shuttle Express 2017 Wholesale Agreement and Ratas

DOWNTOWN AIRPORT / SCHEDULED SERVICE / SHARE RIDE RATES

. .Downtown Alrporter Service . ‘ : ot i Retalln” S Neb T
Downtown Alporter service (one way) between SeaTac Alrport and the following downtown Seattle  $18.00 pp  $16.20 pp

hotels:
o Crowne Plaza * Renaigsance
« Faimont Olympic « Sheraton Seattle
« Grand Hyatt » Warwick
« Hilton Seattie * Waestin Seatlle

< $cheduled Shuttlo Service < Hotels . ST e E

Scheduled service (one way) between SeaTac Airport and the following Seattle hotels: 1 8.00 pp

$16.20 pp

o Best Westem Exacutive Inn « Mariot Waterfront

« Courtyard by Marmiolt — Seattle » Maxwell Hotel

« Edgewater *» Red Lion on 5% Avenue

* Four Points by Sheraton « Sliver Cloud -~ Stadium

o Holiday Inn Express & Suites s SpringHill Sultes Seatile
(Seattie Center) « Paramount Hotel

+ Hofiday Inn Seattie s Quality Inn & Suites

s Hotel§ « WHotsl

¢ HyattatOlive 8

-'ds(:iicduljp_d Shuliln Service - Plers ‘ 7 : : ﬁe!ail N Not o
Scheduled Service - Sea-Tac Alrport toffrom plar 86/91 $22.00 pp $20.00 pp

Scheduled Service ~ Select Bellevue Hotals toftrom Plor 66/81 $20.00 pp $18.00 pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hilton
Scheduled Service — Major Downtown Seattie Hotels toffrom Pler 66/91 $12.00pp $10.80pp

‘Share Ride Service v ) : SRR Retall s D TNt e
Sea-Tac Airport - Airport-area hotels $30-%35 $21.00 pp

Sea-Tac Airport - all other downtown Seattle-area hotels not listed above. $34 - $41 $23.50 pp
Sea-Tac Alrport - Bellevue-area hotels $38 - $51 $26.50 pp
Sea-Tac Airport - Redmond, Everett, Tacoma area hotels $42-%67 $29.00 pp

Excludes the following Tacoma hotels (privale servics only): Hotel Murano, Best Westem
(Tacoma Dome), LaQuinta inn, Red Lion Hotel, Lakewood Motor Inn

Fuel surcharges currently do not epply fo Downtown Airporter. Scheduled Service and Shars Rids but may be sdded as necessary
Gratuity not included.

Initiel and retum with contract f‘ l Page 4o0f4



RECEIVED DEC 01, 2016 WA. UT. & TRANS COMM. ORIGINAL TC-161258

2017 Wholesale
Agreement and Rates

AGENCY: NEW WORLD TRAVEL
' AGENCY CONTACT:  Name: Melanic. Franz Email. /elonie franz @ newsvorloliravel. com
Phone: 310 - §46 - 1§83 Fax. 310 -568 - 9399
SHUTTLE EXPRESS:  Refers to Shuttle Express, Inc. ~ Certificate No. C-975
SALES PERIOD: WUTC Approval Effective Date _January i, 201 - December 31, 2017

This servica contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the "Parties”).
The Parties agree as follows:

TERM
Agreement is effective for all sales on and between WUTC Approval Effective Date Ztuwuu i, 20)7
and Dec. 31, 2017. et

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services rendered is retail pricing for all areas offered. SE will determine pricing
annually. A other SE services will be quoted upon request.

PAYMENT
Invoices due upon recelpt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times
included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION

SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from all
claims, suits, judgments, Josses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES .
Notices undef the tenns of the agreement will be in writing and sent to the following addresses:

. To: NEW WORLD
To SE:  Shuttle Express, inc. _ TRAVEL Name

800 SW 16" St. Address S959 w fentwy Bivd Swide 610
Renton, WA 98057 ! Ingel CA 90045

Melarye Fran?

Attn: Sales Department Attn:

Inftia) and return with contract _ME_ Page 10f 4



RECEIVED DEC 01, 2016 WA. UT. & TRANS COMM. ORIGINAL TC-161258

Shuitle Cxpress 2017 Wholesale Agreement ar:d Rates

GENERAL PROVISIONS
a) All services shall be completed in a good and safe manner, in compliance with all applicable laws.

b) inthe event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach. :

c) SE shall not be liable for any delay due to circumstances beyond its control.
d) Any changes to this document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission,

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warmants that he or she is duly authorized fo execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttie Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission,

TTLE EXPRESS, INC.: NEW WORLD TRAVEL:

Trauz

Signature

Signatu

Melanie Franz

Name (pleasd print) Name (please print)
M Product (vordinator
Title Title
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RECEIVED DEC 01, 2016 WA. UT. & TRANS COMM. ORIGINAL TC-161258

2017 Wholesale
Agreement and Rates

Booking Information
* Rates are per party for Share Ride, dependent upon number of guests in party, and per vehicle for private
services.

» Book online using the booking portal provided or email the guest manifest to sales@shuttieexpress.net at least
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72
hours in advance for private service.

» Private Group Transfers (Advance Bookings Required)
Private group transfers and charters are available with advanced bookings. Contact us for pricing. Options include
14-28 passenger mini coaches; 55-passenger motor coaches; town cars, SUVs and limos for hourly or point-to-
point service.
Email Address: sales@shuttieexpress.net
Mailing Address: 800 SW 16" St., Renton, WA 98057
Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

o Cancellation policy
Contact us at least 24 hours before service by fax or email to cancel shuttle service. Private non-airport service
cancellation policy will be provided upon request. No shows will be billed.

» Vouchers
A pre-approved direct bilt account or pre-paid service is required for wholesale arvival/departure transfers using
vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. important: If using vouchers, please include examples with your signed agreement.

Youcher language and Guest Information:
= Advanced bookings are required for arrival/departure transfers. One voucher per passenger, per trip.
s Luggage Policy: We allow up fo two stendard-size checked bags and two camy-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
»  Children under age 16 must be accompanied by an adult.
»  Airport transfer rate does nof include optional gratuity.

Arrival Procedures

How to find us at Sea-Tac Alrport

Our check-in area is located on the 3rd floor of the parking garage at Sea-Tac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one ficor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza. Our kiosk is
monitored from 9am to 1am. After hours check-in using our chack-in-by-phone hotiine.

How to find us at Pier 66:

After leaving the Customs Inspection area, tum right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky biidge.) Our coondinators are located just beyond the
sky bridge and the Conference Center entrance.

How to find us at Pler 91:

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the
street and at the end of the covered walkway. Our coordinators will check you in and escort you to your vehicle when
you are assigned,

Initial and return with contract Mf Page 3of 4



RECEIVED DEC 01, 2016 WA. UT. & TRANS COMM. ORIGINAL TC-161258

Shutile Express 2017 Wholesale Agreement and Rates

DOWNTOWN AIRPORT / SCHEDULED SERVICE / SHARE RIDE RATES

IR AT ftalrogt s 1 ".%"*‘w"*""'!-’r‘-' 7;% ey 5 "v! P ‘ (el
o, -2 A P =y .~ 7
*‘y_.gg, (At x»ﬁfﬁ&» ‘éhﬁ "?.x.u._ lt E.&.%"“i‘

Dawnlown Alrponer servlce (one way) between SeaTacAwpon and the folowing downtown Seame $18.00 pp 316 20 pp

hotels:
« Crowne Piaza * Renaissance
» Falmont Olympic « Sheralon Seattle
« Grand Hyatt + Warwick
s Hilton Seattie « Wesiin Seattie
TR e
alq,.‘ Ut ; &gy
15.3/&- 3 ‘,}’r e S
Scheduled service (one way) belween SQaTac Anrpon and the folowmg Seame hotels: $18.00 pp 316 20 pp
» Best Westemn Executive Inn « Marriot Watesfront
+ Courtyard by Mamriolt - Seattle « Maxwell Hotel
e Edgewater « Red Lion on 5 Avenue
o Four Points by Sheralon o Siiver Cloud - Stadium
« Holiday inn Express & Suites * SpringHill Suites Seattle
(Seattle Center) « Paramount Hotel
» Holiday Inn Seattle « Quality Inn & Suites
o Hotel 5 » WHodlel
» Hyatt at Olive 8

b FEr
wiga ﬁ@' ; o F _.-.;‘“5"";‘&‘5'.{‘31»4: 45 gtk 3
Scheduled Service — Sea-Tac Alrport to/from pler 66/91 $22.00 PP $20. 00 pp
Scheduled Service — Select Bellevue Hotels toffrom Pier 66/94 $20.00 pp $18.00 pp
Coast Holel, Bellevue Red Lion, Hyatt, Hilton
Scheduled Service — Major Downtown Seattie Hotels toffrom Pier 66/91 $12.00 pp $10.80 pp
R R A R P B R I R B ,if« AR
i e P %ﬂ&@@m
Sea-Tac Auport Airport-area hotels
Sea-Tac Airport - van other downtown Seattle-area hotels not lisied above. $34 - §41
Sea-Tac Airport - Bellevue-area hotels $38 - $51 $26.50 pp
Sea-Tac Airport - Redmond, Everett, Tacoma area hotels $42 - $67 $20.00 pp

Excludes the following Tacoma hotels (private service only): Hotel Murano, Best Western
(Tacoma Doms), LaQuinta inn, Red Lion Holel, Lakewood Motor Inn

Fuel surcharges currently do not apply to Downfown Airporter, Scheduled Service and Share Ride but may be added as necessary.
Gratuity not Included.
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