STATE OF WASHINGTON

UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 e Olympia, Washington 98504-7250
(360) 664-1160 e TTY (360) 586-8203

June 10, 2015

Steven V. King, Executive Director and Secretary
Utilities and Transportation Commission

1300 S. Evergreen Park Dr. SW

P.O. Box 47250

Olympia, WA 98504-7250

RE: Washington Utilities and Transportation Commission v. Crown Moving Company, Inc.
Commission Staff’s Response to Application for Mitigation of Penalties TV-150900
Dear Mr. King:

On May 27, 2015, the Utilities and Transportation Commission issued a $1,000 Penalty
Assessment in Docket TV-150900 against Crown Moving Company, Inc. for 10 violations of
Washington Administrative Code (WAC 480-15-480), which requires household goods carrier
companies to furnish annual reports to the commission no later than May 1 each year.

On June 1, 2015, America’s Elite, Inc. wrote the commission requesting mitigation of penalties.
In its mitigation request, Crown Moving Company, Inc. does not dispute the violation occurred.
The company states, “I have attached an updated annual report that includes all of the requested
information. Historically, we have not provided this information. We have noted “statistics not
available” and not been penalized. We will provide going forward”.

It is the company’s responsibility to ensure that the regulatory fee is paid and the annual report is
filed by the May 1 deadline. On February 27, 2015, Annual Report packets were mailed to all
regulated household goods companies. The instructions for annual report completion page of the
annual report informed the regulated company that it must complete the annual report form, pay
the regulatory fees, and return the materials by May 1, 2015, to avoid enforcement action.

On May 5, 2015, Crown Moving Company, Inc. filed an incomplete 2014 annual report and paid
the required regulatory fees. On June 1, 2015, the company filed the required information and
the report was considred complete.

'See Attachment A for a copy of the 2013 Annual Report submitted by Crown Moving Co, Inc.
2See attachment B for a copy of email communications sent on May 7, 2014 and May 9, 2014

Respect. Professionalism. Integrity. Accountability.
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The mileage and household goods moves information omitted from Schedule 1 of the 2014
report, which resulted in the report being incomplete, was also omitted from the 2013 report’.
However, commission staff contacted the company regarding the 2013 report requiring the
information be submitted on May 7, 2014 via email. The company complied on May 9, 2014 via
email®. During the 2013 reporting year, no penalty was assessed as the commission had
previously accepted Crown Moving Company’s report without the mileage data.

Crown Moving Company, Inc. previously missed the deadline for filing its annual report and
paying its regulatory fees for the 2012 annual report year. Due to the prior violation of WAC
480-15-480 and prior notification of required mileage and household goods moves data, staff
does not support any mitigation.

If you have any questions regarding this recommendation, please contact Amy Andrews,
Regulatory Analyst, at (360) 664-1157, or aandrews(@utc.wa.gov.

Sincerely,

Do) Doty Clr ot

Sondra Walsh, Director
Administrative Services



ATTACHMENT A

HOUSEHOLD GOODS CARRIERS

2013
ANNUAL REPORT '?gﬁ@
7 (7
‘ oy R % Vo, €
Crovon Maving (o, L &y, ',
{MAME UNDER WHICH GURI"—"DF&‘-TIDN. PARTNERSHIP, OR INDIVIDUAL |5 DOING BUSINESS]QZ d"//).o
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PO Poy 8320 Yy
(OFFICIAL MAILING ADDRESS)
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ey {STATE) @n

[ Please chack If address Ested abova 5 an updated address
Report Year Ended: December 31, 2013

Inquiries concerning this Annual Reporl should be addressed lo:

Name/Tille:  oeedt Rertson . Presidict
Address: 176 0y R0 o
City:  Sepcit-le
State/Zip: LA I E1DL
Telephone: 76572 - 2 Bp- 26500
© Email: Sy thertsod 0 evowovisey i:l‘\(jv Cla

SUBMIT TO;
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION
PO Box 472560
Olympia, WA 88504-7260

File online:  www.ulc. wa.gov

UTILITIES AND TRANSPORTATION
COMMISSION ‘

REPORT MUST BE RECEIVED NO LATER THAN MAY 1, 2014
*#¥¥0)agse refer to the Instructions for Completing the Annual Report on Page 2*%*




INSTRUCTIONS FOR ANNUAL REPORT COMPLETION

Commission Authority
The purpose of this form is to collect financial and operational information from household goods companies
regulated by the Washington Ulilities and Transportation Commission (UTC). The commission’s authority for
requiring this report is found in RCW B1.04.080. This reporl is a nen-confidential public use form.

Certification
The Annual Report Cerification must be signed by an authorized officer, partnar or owner,

Regulatory Feas
Regulatory feas are sel by cammission order A-140168,

Deadlinas and Penallias
All household goods companies regulated by the UTC are required {o complete this form, including all
schedules. Failure to complete all schedules will result in the report being considared incamplele and subject o
penalies, Completed forms and regulatory fee payments must be receivad by the UTC no later than
May 1, 2014 . Failure to file the annual report by the abave deadline will result in a financial penalty of $100 for
each business day after May 1. Fallure to pay the regulatory feas by the above deadline will result in a 2 percent
penalty on the amount due and & 1 percent monthly interest charge on the unpaid balanca,

Extension Requests
You may file a written request for an extension to file the completed annual report; however, the commission will
nol extend the deadline for paying reqgulatory lees, Any exlension raquest must be filed with the commission by
April 17, 2014, and must slate a valid reason for why the axlension is neaded and identify a specific date which
the reporl will be filed with the commission. The commission will notify yau by April 24 whethar your request is
approved or denied. Even if your request is approved, you will still be liable for penalties and interest payments
If you fall to pay your regulatory fees by May 1. Ta file your extension request online visit:
httpe/fwww.ute.wa pav/docs/Papes/Elect ronicFiling, s px

No longer operating in Washinglon
You may cancel your registration or parmit by using the Voluntary Cancellation Form available at:
hitp/ ferww.ute wagovirepulatedindustries/transportalionfhouseholdGoods/Pagos/default.aspy
Howavar, if your company operated in Washington af any time during the 2013 calendar year, you must pay
ragulatery faes and file a closing annual raport basad on the months of operation during 2013,

Confidential Status
Heousehold goods companies are not permitted to file annual report documents as confidential, If a company
requlated under RCW Tille 81 submits its annual report or fee sheet as confidential, the commission will
reject that submisslon and will not consider the report 1o ba filed uniil the date the company submits the report
and all required documents and information without any designation of confidantiality. If that data is afler May 1,
the company will be suhject to the penallies described above. The cammission will not disclose credit card
infarmation, if included, on the Payment Information Page or via online filing.

Electronic Filing and Payment
To abtain an electronic format of the report, submil a report anllne or pay your regulatory fees onling visit:
wiww ute.wa. gov/regulatedindustries/papesfannualreparts

Siaff Contact
Raea Lynn Carnes at {360} 664-1152 o reames@ulc, wa.goy
TTY Toll-Free phone number 1-800-416-5289

-Page 2-




ANNUAL REPORT CERTIFICATION

(PLEASE VERIFY THAT ALL SCHEDULES ARE ACCURATE AND COMPLETE BEFORE SIGNING)

5 B -
|, the undersigned SC!}“H- R(i\"}(’_\‘ e

Responsible Account Officer (Please Print)

of [‘\uw\ VLo l:ﬂ{_‘} {0, e

Name of Company

have examined the foregoing report; that, to the hest of my knowledge and belief, all statement of fact
contained in said report are true and said report is a correct statement of the business and affairs

of the ahove-names respondent in respect to each and every matler sel forlh therein during the period
from January 1, 2013, to December 31, 2013, inclusive.

"‘.‘_‘)r“ {s kﬁl-f' el

Titlo ~ Signalure
[oleaser peing} ([Hease lype il Rling electoaizally]
206 - 5. 24500 df26)nf
Telephone Number Date
'GENERAL INFORMATION

Washington Unified Business Identifier (UBI) No.:
{if you da not knaw vour UB! No, please contact Business Lizensing Service al 1-800-451.7985 or BLSGdar wa.gov)

Business Structure (please check the appropriale designation);
71 Individual £ Scole Proprietor ) Partrership (] Other (LP, LLP, LLC) ])‘4' Comporation L] Konprafit Corporation

List the name, title, and percentage of pariner's share or stock distribullon for major stockholders. If LLG,
list mambars and percantage of ownership.

Name Title : Percent ! Sharas / Stock f Qwnarship
S0t Qretle Chiry vih H1
MY Cve | N ier Peecidind 9 -

Seol P bbertatn Presd bnst o




SCHEDULE1
(complete all nformalon or Ihe year 2014)

Staff Contact Information

Safaty Director Name: k\lﬂhﬂi‘ W Clune

Phone:_ 206 - 383 - 5573 -

Claims Manager Name: L1 {114 “1’-:' . | L

Phone: 7.0l - J’f“f’ ;‘:fj?(-i- L}J

Vehicle and Mileage Information

Driver and Vehicle Information

Wileage Information

Tolal Operaling Miles

Intrastale

Interstate

Indrastale: Trips ff.'.i'h‘ ayarate eaciosive within WA

Drivers employad (s
Tolal vehicles operated =5
Total vehicles owned -
Total vehicles leased

Total vehicles under 10,000 [bs, (guw rating) B

frderstala: Teips Wat operddo axdside of Wa

Recordable Intrastate and Interstate Accidents

I yes, list (or aliach Bel) o sddvess of vach termil |'m.'er4u‘¢7iu
Washinglon State:

(o1 Andovey Parkwd Tedewde  WOA G180,

Racordable Accidents Intrastate Interstate
A fatality L 3
Aninjury to a person requiring immediate treatment away from the
scene of the accident I {H-
Disabling damage to a vehicle, requiring it to be towed from the ; P
accident scena 7 -
Total number of recordable accidents | :24_
. General Operations
Terminal Facilities Storage Facllities
Do you operate terminals at locations other £l s, g & ap - (527 Yes
than the primary address of record? g i Do you operata your own storage facililies? 5 fo

i yos, K&l for atfach Bst) (e aduress of each warehopse focatad in
Washingten Srata;

Surt_as Tey waunds

65 SE Vuthtve fwe. Suile loo Valtouyt 48806]]

51725 Pawedelph Uead oI Moses Lalde, Qﬁf&:ﬂ'}’

tep 9 Wil Sppkane 99216

Interstate Operations

Agont Operations

Do you have interstate opearating authority? tjl :“5
Ko
I yis, sl yous WG

mee: TWEH 0T 202

Do you operate as the agent of an inlerstale |,‘zﬂ Y
carrier? I No

If yas, what Is the name of the carsy:
/ Vi Liaes

Carrler Mams Mﬂi[r {oues gt m"
= !

Household Goods Moves

e Total Campany Infrastate (WA only)
Number of househeld goods moves compleled during the year f;\s‘\{]:.’sl' B l. = e
Number of writlen estimales issued during (he year ANELT sl bl
Nun{ber of Lass _am:i_.fa_r Damage 'Glaims received during the year (AN O LLL ; hl - =

Cargo Insurance

Cargo Insurance Company Name \f L e A

Cargo Insurance Policy Numbar

1PN D2 (0 G




ILE 2

{this schedulo Is MANDATORY unless renﬂlng

50" renue)

" OPERATING REVENUES e
1|Gross Washington Intrastate Operating Revenue s 1,694,351.00
2|Non-Fee Paying Revenue :
3|Balance-Adjusted Gross Intrastate Operating Revenue (Line 1 minus Line 2) ] 1,684,351.00

. OFERATING EXPENSES : " Egigteal e

4| Total Salaries and Wages & 257 .699.00

5|Total Payroll Taxes and Related Expenses b3 092,772.00

6| Total Payroll Fringe Banefits § 37,787.00

7|Fuel, Including Fuel Tax § 293,312.00

Qil and Lubricants; Repairs; Vehicle Paris and Qutside Mainlenance; Tires and

8|Tubes; Other Operating Supplies and Expenses b 84,6756.00

9|Total General Supplies & Expenses § 33,638.00
10| Total Operating Taxes & Licenses ] 35,931.00
11|Total Insurance & Safaty $ 275,001.00
12 |Tatal Communications & Utilities 3 13,419.00
13|Total Dopreciation & Amortization $ 13874100
14| Total Operating Rents s 132,074.00
15| Gain or Loss on Disposition of Oparaling Assels 3 {6,438.00)
16|Legal Services
17|Accounting Services o ) 3 21,284.00
18|Uncollectible Revenue, Other Miscellanecus Expenses and Professional Fees $ 155,224 00
18] TOTAL OPERATING EXPENSES (Total of Lines 4 through 18) B 1,566,119.00
20 NET CARRIER OPERATING INCOME (Line 1 minus Line 19) 5 128,232.00

i OTHER INCOME AND DEDUCTIONS 5 i AR

21|Other Income (Credit) Describe: -
22|Interest Expense b 41,751.00
23|Corporate Income Tax
24|0lher Deduclions Dascribe:
251  INCOME DEDUCTIONS (Total of Lines 21 through 24) F 41,751.00
26 NET INCOME {Line 20 minus Lina 25) $ 85,481.00

-Page 5-




REGULATORY FEE CALGULATION SCHEDULE
Due May 1, 2014

(t { Annual Report Year
Company Name [{’LH,L i f ’L \ Uipl ( 0., A , 2013

In accordance with RCW 81.24.010 and 81.24.321 "Reguldlory Faas" the Commission requires Household Goods campanias to file reports of
gross inlrstate revenue and pay fees on that revenue, Every company sublect Lo regulalion shall file vilh the Commigslon a statement under

oath showing its gross intrastate operating revenue from operations for the preceding year and pay lo the Commission a fee as instructed below,
Thera is no minimum fee,

Regulatory Fee Galculations o e

1 Total Gross Intrasiate Operating Rovenue®* {From Schadule 2, Line 1} $1,694,351.00

— e
2 Less Non Fee-Paylng Revenue {from Schadule 2, Line 2) ; i 3 et
3 Balance-Adjusied Gross Infrstate Operating Revenue {Line 1 minus Lina 2) $1,694,351.00
4 Adjusted Gross Intrastata Operali:-lg Revenue X .26% bl ~ $1,684,351.00 X 0;0025 | ga,20680

s ~ Agency Use Omly  OF-TT1-0288-207-01

Penalty & Interest Calculations

& Penalties on Regulatory Fees being paid after May 1 - o -
5n Total Penallies on Regulatory Fees owed (antoramount fom Une 4x2%) R $0.00

6 Interest on Regulatory Fees being paid after May 31

Ba Amount from Line 4 . Number of months past May 31 x 1% Ko e O Sy suuo
7 Total Penallies and Inlerest owed (Line 5a plus Line 6a) £0.00
8 Total Regulatory, Penalties and Interest Fees Due {Line 4 plus Lina 7} 54,235,088

Agancy Use Only a01-111-0208.207-11

*Nole: Gross Washinglon inlrastale operating revenue is dofined as all revenue colleeted for the vear frem rates under Washinglon Utllities
and Transporlation Commission Tanll 15C. The revenuos subject to the Commission's regulatory fees are gross Washington Intrastate
operating revanues before daductions for uncollactiles, unbillables, of the payment of state and foderal 1axes.

5 COMMISSION USE ONLY
Reception #: 050369 001-411-0268-207-01 Y, 2135.98
Reference: AR2013 001-111-0268-207-11 i

Payment 1D: Akl mﬂﬂ Iﬁ 001-111-0208-032-2C ’
Tolal Pald: 4.5 25’.3’8'




ATTACHMENT B

Andrews, Amy (UTC)

From: Stephanie Ostrom (Seattle Corp) <SOstiem@crownmoving.coms
Sent: Friclay, May 09, 2014 11:42 Al

To: Andrews, Amy (UTC)

Subject: RE: Incomplete Annual Report Motification for Crown Maoving Co, Inc.,
Attachments; UTC Schedule 1 Revision pdf

Hello Amy,

Here Is an updated Schedule 1.
Thank you,
Stephanie Ostrom

From: Andrews, Amy (UTC)} [mailte:aandrews@utc.wa.qov]

Sent: Wednesday, May 07, 2014 4:37 PM

To: Stephanie Ostrom (Seattle Corp)

Cc: Andrews, Amy (UTC)

Subject: RE: Incomplete Annual Report Metification for Crown Moving Co, Tnc.

Stephanie,

The Information is required for the report to be considered complete, | understand in past years the report was
accepted with the verbiage Statistics Mot Available” but this infarmation s used by the commission for a variety of
purposes. My apologies for the delay in response but 1 wanted to verify with the Assistant Director of Transportation
Services regarding the requirement Lo file this information. Due to Lhis delay, we are extending a period for your
respanse,

Please provide the requested information no later than May 9, 2014 to aveid enforcement action.
Thank you,

Any Andrewy

liscal Analyst

Utilities & Transporialion Commission
I'O Box 47250

Olympia, WA 98504-7250
W360.661.1157

=360.664.1289

Fawww, ute, wa.gov

From: Stephanie Qstrom (Seattle Corp) [mallta:SOstrom@crownmeving.com)
Sent: Tuesday, May U5, 2014 12:40 P

To: Andrews, Amy (UTC)

Subjectt Incomplete Annual Report Notification for Crown Moving Co, Inc,

Amy,




Scott Robertson is out of the office today and asked that | respond. We entered "Statistics Not Available”
in those two seclions just as we had on thie last two years reporls,

Thank you,

Stephanie Cstrom
Accounting Manager
Crown Maving Co., Inc.

From: "Andrews, Amy (UTC)" <aandrews@utcwa.govs

Date: May 5, 2014 at 3:17:4%9 PM PDT

To: "srabertson@crownmoving.com” <srohertson@crownmoving.coms
Ce: "Andrews, Amy [UTC)" <aandrews@utc.wa.gov>

Subject: Incomplete Annual Report Notification for Crown Moving Co, Inc.

Dear Regulated Company,

On February 28, 2014 the Utilities and Transportation Commission (commission) mailed you an Annual
Report. The report and fees are due by May 1, 2014,

A review of your annual report submitted May 1, 2014 indicates it s incomplete,

e <lo[if lsupportlists]-=<|--[endif]--=Schedule 1 - Mileage Information not provided
e <Ll lsupporllists]--=<|--[endif[-->Schedule 1 ~ Household Goods Moves information nat
provided

Commission staff may recommend enforcement actian, which includes penalties of up ta 5100 per day,
apainst any company that does not file a completed annual report. In order to avoid enlorcement
action, the commission must receive your completed report no later than May 1, 2014.

If you have any questions abaut your annual report please call me at (360) 664-1157 or e-mail at
aandrews@ulc.wa.gov.

Amy Andrews

Fiscal Analyst

Utilities & Trunsportition Commission
PO Box 47250

Olympia, WA B8504-7250

W 360.664,1157

E300,004,1289

Eywww nte wa,goy




Crown MD\(:M\

SCHEDULE 1 -/

(Complate Al miormanan for the year 2ﬂ13i

Staff Contacl Informatlon

Safaly Director Name: m(‘_i’\ﬁ.l.l W Clune

Phone: .0« 5

Claima Managar Name; )i LG EL W, (¢ ll;ﬂ'@ |

383 . 557 -

Phone: 2.0k -3

§3 . 665 of

Vnhin!u and Milnagu il\mrmalion

—

Driver and Vehicle Informallon

Mileage Information

Drivers gmployed

Total Opera

tirg} Miles

2 |
Total vehleles operatad :er

Infrastate

LACES

Total vehlcles owned

Total vehicles loasad

Inferstate

gDMI q’o’)

Infrosfote: Trips Ina! cperate exclysive Within #A

Tolal vehictes under 10,000 Ibs. (QWJ ratmg) 2 titastate: Trins mafoperalc culsidy of WA

Rncordublu Intmstnta und Intorstie Accidants.
Rocordable Accidents ~Intrastato Interstata
A fatality B o
An injury ta a person requiring Imimediale freatment away from the )
scene of the 2ccldent { {3
Disabling darnage to a vehicle, raquiring |t 1o he towed fram the .
Acaident scere i 2 e

Total number of recordable accidents | _%. g
i i . General Qparations .
Tarminal Facllitios Storage Facilitios

Do you operate larminals at locations other [ ves
than the primary address of record? 1
If yos, sl for aftach list) the oddress of each tormine fozeled in
Weehinglon Sia

(&7 Andovey Parkw Fr(.L[l.'LOklch LA Ghipe,

Waghlgian Sat:

Qumt ds Ter wened

Do you operate yaur own storage faciliios? % ;"‘3
o

I yes, st (or attach Nsty the addresy of e@dh werddiouse locoted i

5 SE Ny AL Smﬂ e LT

512.6, eodelph load WP | Menes ke, G663

enl7. B Mavitta, Sopkane G921

Interstate Oporations

Agant Oparations

: 1% ves
Do you have intarstate operating avtharly? ]
Na
i yu, Bl o MCH: '

Do you eperate as the agent of an
carrier?
Jr}m vefadl 1§ 1 ﬂn‘lfﬂ[& af [ ca

Mck, l\\(;"ft’ 7222

interstale 139 Yes
[ ha

(]}
Carrier Namie M{.’Lu fﬂwﬂo" /LULIJ[(? \]M Lt ‘if‘:;

Housoehold Goods Moves

Tolal Company

Inbiastate (WA only)

Number af household gagds moves completad duiing the

year =" 5@6?3

Number of wrilten estimalos lssued durlng the yaar

505

0

Number of Loss andfor Damaga Claims recaived during Lhe yoar L% ! oL

L ) Cargo Insurance

Cargo Insurance Company Narme N bl e

Cargo Insurance Policy Number TRV Dy 16570







