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STATE OF WASHINGTON

UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 ● Olympia, Washington 98504-7250
(360) 664-1160 ● TTY (360) 586-8203


June 12, 2015

Steven V. King, Executive Director and Secretary
Utilities and Transportation Commission
1300 S. Evergreen Park Dr. SW
P.O. Box 47250
Olympia, WA 98504-7250

RE:  Washington Utilities and Transportation Commission v. Air Van Moving & Storage, Inc.

	Commission Staff’s Response to Request for Hearing TV-150872

Dear Mr. King:

On May 26, 2015, the Utilities and Transportation Commission issued a $1,000 Penalty Assessment in Docket TV-150872 against Air Van Moving & Storage, Inc. for 10 violations of Washington Administrative Code (WAC 480-15-480), which requires household goods carrier companies to furnish annual reports to the commission no later than May 1 each year.

On June 5, 2015, Air Van Moving & Storage, Inc. wrote the commission requesting a hearing disputing the violation occurred.  In its hearing request, the company states, “The form was filled out and payment made.  A late penalaty was assessed and payment made.  Apparently an email was sent to me which I did not receive.  It looks like a typo for the last letter of the email address and I did not receive any notice of incompleteness.  The violation was for mileage and in the all the years we have filed we always responded to the mileage question in the same way, and have never had any questions raised or negative responses to it.  If this is no longer an acceptable response, then we will make changes to accommodate the needed change”.

It is the company’s responsibility to ensure that the regulatory fee is paid and the annual report is filed by the May 1 deadline.  On February 27, 2015, Annual Report packets were mailed to all regulated household goods companies.  The instructions for annual report completion page of the annual report informed the regulated company that it must complete the annual report form, pay the regulatory fees, and return the materials by May 1, 2015, to avoid enforcement action.


1See Attachment A for a copy of the 2013 Annual Report submitted by Air Van Moving &   Storage, Inc.
2See attachment B for a copy of email communications sent on May 5, 2014 and May 12, 2014
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[bookmark: _GoBack]On May 6, 2015, Air Van Moving & Storage, Inc. filed an incomplete 2014 annual report and paid the required regulatory fees and late payment fees.  The mileage information omitted from Schedule 1 of the 2014 report, which resulted in the report being incomplete, was also omitted from the 2013 report1.  However, commission staff contacted the company regarding the 2013 report requiring the information be submitted on May 5, 2014 via email.  The company complied on May 12, 2014 via email2.  During the 2013 reporting year, Air Van Moving & Storage, Inc. was assessed a penalty for failure to file the report by the May 1 deadline under TV-140937.  However, the company was only penalized for the days delinquent after May 1 until the initial filing on May 5, 2014 as previous year annual reports were accepted by the commission without the mileage information.  

Air Van Moving & Storage, Inc. previously missed the deadline for filing its annual report and paying its regulatory fees for the 2013, 2012 and 2009 annual report years.  Due to the prior violations of WAC 480-15-480 and prior notification of required mileage data, staff does not support mitigation of the penalty.  As of June 12, 2015, the company has also failed to respond to the now known deficiency contained within the 2014 annual report.  However, as commission staff failed to notify the company of the discrepancy due to a typo of the email address, staff would be ameniable to reduce the penalty from $1,000 for 10 violations of WAC 480-15-480 to $300 for 3 violations to reflect the annual report being received by the commission on May 6, 2015 subject to the submission of the missing mileage information.

If you have any questions regarding this recommendation, please contact Amy Andrews, Regulatory Analyst, at (360) 664-1157, or aandrews@utc.wa.gov.

Sincerely,



Sondra Walsh, Director
Administrative Services
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Respect. Professionalism. Integrity. Accountability.
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Andrews, Amy (UTC)

From: Carolyn Pearson <cpearson@avlincet>
se Monday, May 19, 2014 12:40 PM

To: Andrews, Amy (UTC)

Subject: RE:Incomplete Annual Report Notification for Air Van Moving & Storage
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addressee, or If you fave recelved this message I error, please be advised that any disclosure, copying distrbution, use, or taking
of any action in elance on the contents of this message 1s stricy prohidied.

1fyou have received this message i erro, please oty the sender by return e-mal and clee this message from your computer.
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From: Andrews, Amy (UTC) [maito:aandrews@utc.va.gov]
‘Sent: Monday, May 12, 2014 9:22 AM

o Carolyn Pearson

‘Subject: RE: Incomplete Annual Report Notificaton for Air Van Moving & Storage

carolyn,

1 have one question for your mileage information. What/Wh fon recuires the mileage

information to be provided.
Thanks,

Amy Andrewy
Fiscal Analyst

Utlities & Transportation Commission
PO Box 47250

Olympia, WA 98504-7250
RI6066.1157

£360.661.1289
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From: Caralyn Pearson [mailto:cpearson@avlinc.nel
Sent: Thursday, May 08, 2014 12:10 PM

To: Andrews, Amy (UTC)

Sublect: RE: Incomplete Annual Report Notification for Pratt Moving & Storage Inc.

Amy, here is the report with the numbers filled in for moves.
Thanks for your patience, summer has arrived!

Carolyn Pearson
Contralier
spearson@avlinc.net
Air Van Lines Inc.
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From: Andrews, Amy (UTC) [mailto:aandrews@utc.va.gov]

Sent: Monday, May 05, 2014 3:21 PM

Tot cpearson@aviinc.net

Cc: Andrews, Amy (UTC)

Subject: FW: Incomplete Annual Report Notification for Pratt Moving & Storage Inc.

carolyn,

Please provide the information on Schedule 1 and resend the form (emal will be accepted). However, please make sure
1o provide the number of moves, estimates and loss claims for total company and intrastate only. I information is zero,
please indicate as such.

I you have any further questions, please feel free to contact me.
Thank you,

Amy Andrews

Fiscal Analyst

Utilties & Transportation Comm
PO Box 47250

Olympia, WA 98504-7250
FI60661.1157

£360.664.1289
Bwww.ute.wa.gov

From: Anderson, Kim (UTC)
londay, May 05, 2014 3:16 PM
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To: Andrews, Amy (UTC)
Subject: FW: Incomplete Annual Report Notification for Pratt Moving & Storage Inc.

Kim Anderson
Financa Manager
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From: Carolyn Pearson [maito:cpearson@aviinc.net]
Sent: Monday, May 05, 2014 3:04 PM

To: Anderson, Kim (UTC)

Subject: RE: Incomplete Annual Report Notification for Pratt Moving & Storage Inc.

Iapologize for the oversight, it 550 moves. Do | need to re-scan
The report with that written n or s this ok?

Thank you,

Carolyn Pearson
Controller

Alr Van Lines Inc.
425.629.4111 (p)
425.629.4120 (1)
wwaviinc.net
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addressae, of if you have received this message n rror, please be advised that any discosure, copying, distribution, use, o taking
of any action I ellance on the cantents of this message 1s stricly prohibite.

1 you have received this message in eror, please. notfy the sender by return e-mail and deete this message from your computer.
4Ploase consider the envionment befre pinting e o-mal

From: Anderson, Kim (UTC) [maito:kanderso@utc.ia.gov]

Sent: Monday, May 05, 2014 12:26 PHM

To: cpearson@aviinc.net

Cc: Anderson, Kim (UTC)
Subject: Incomplete Annual Report Notification for Pratt Moving & Storage Inc.

Dear Regulated Company,

On February 28, 2014 the Utilties and Transportation Commission (commission) mailed you an Annual Report. The
reportand feesare due by May 1, 2014,

Areview of your annual report submitted on May 5, 2014 indicates It s incomplete.

 Schedule 1, Household Goods Moves, information of number of moves s missing
3
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Commission staff may recommend enforcement acton, which includes penaies of up to $100 per day, against any
company that does notfile a completed annual report. In order o avoid enforcement acton, the comission must
receive your completed report n later than May 1, 2014.

1£you have any questions about your annual report lease call me at (360) 664-1153 or e-mil at kanderso@utc.wa.gov

Kim Anderson
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