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RESIDENTIAL REFRIGERATOR RECYCLING PROGRAM- RESIDENTIAL 
SERVICE OPTIONAL FOR QUALIFYING CUSTOMERS 

PURPOSE: 
Service under this tariff is intended to residential refrigeration loads through the removal and (C) 

recycling of inefficient models. 

AVAILABLE: 
In all territory served by Pacific Power (Company) in the State of Washington. (C) 

APPLICABLE: 
To customers, or property owners, landlords, property management companies and homeowner (C) 

associations not listed as the primary account holder, in all service territory served by the Company in (C) 
Washington. 

CUSTOMER PARTICIPATION: 
Customer participation is voluntary and is initiated by contacting a specified toll-free number or 

website. 

DESCRIPTION: 
Customers receive a $30 incentive to discontinue use of their working second refrigerators and/or 

freezers or to replace their working primary refrigerators and freezers with new more efficient models. To 
qualify for the incentive, customers must give up their appliances for recycling. Appliances will be 
collected and recycled to ensure they are not resold on the secondary market. Company may offer a (C) 
packet with written energy efficiency information, and instant savings measures. 

QUALIFYING EQUIPMENT: 
Working residential refrigerators and freezers that are a minimum of 10 cubic feet and a (C) 

maximum of 32 cubic feet in size, utilizing inside measurements. (C) 

PROVISIONS OF SERVICE: 
Incentives will be available on a maximum of two appliances per qualifying customer per year. (C) 

Incentive checks will be mailed within 30 days of the appliance collection date. 
(D) 

Company and/or Program Administrator may employ a variety of quality assurance techniques 
during the delivery of the program. Verification or evaluation may include, but is not limited to, telephone (C) 
survey, site visit, billing analysis, and pre- and post-installation of monitoring equipment as necessary to 
quantify actual energy savings. 

RULES AND REGULATIONS: 
Service under this Schedule is subject to the General Rules and Regulations contained in the 

tariff of which this Schedule is a part, and to those prescribed by regulatory authorities. 
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