Contract No. 1443 ICB
Effective Date:
Expiration Date:
Duration of Contract:
Renewal Options:

Description of Service:

Termination Charges:

Number of Units:

Monthly Recurring Charge:

Non-Recurring Charge(s):

Location:

ESSENTIAL TERMS AND CONDITIONS

New X  Renewal Amendment

July 27, 2013

July 26, 2016

Thirty-six (36) months

One month periods up to twelve (12) months

Business Lines; DID; ISDN PRI; PBX Trunks-Analog; 4 Wire
Unconditioned 3002-20 Circuit Lines

If Customer cancels a Schedule, in whole or in part, prior to
installation or delivery, Customer shall pay a cancellation charge
equal to one month of the applicable MRC, plus the total costs and
expenses of Frontier in connection with such Schedule. Following
installation, Customer may terminate a Schedule, in whole or in part,
by providing at least thirty (30) days’ prior written notice to Frontier. If
Customer terminates a Schedule, in whole or in part, for reasons
other than Frontier’'s breach as specified in 8.b (in which case no
early termination charges shall apply), or Frontier terminates any
Schedule, in whole or in part, pursuant to Section 8.a. hereof then,
unless otherwise specifically provided in the applicable Schedule,
Customer shall immediately pay Frontier a cancellation charge equal
to all unpaid amounts applicable to the terminated portion of the
Schedule through the date of termination, plus the monthly recurring
charges and all related taxes and surcharges multiplied by the
number of months remaining in the applicable minimum term
commitment, if any. Partial months shall be prorated.

58 - Business Lines

510 - DID

12 — ISDN PRI

43 — PBX Trunks-Analog

131- 4 Wire Unconditioned 3002-20 Circuit Lines

$25.00 - Business Lines

$0.1270 - DID

$300.00 — ISDN PRI

$33.00 — PBX Trunks-Analog

$45.00- 4 Wire Unconditioned 3002-20 Circuit Lines

N/A

Multiple Locations
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ESSENTIAL TERMS AND CONDITIONS

Contract No. 1443 ICB New _ X  Renewal Amendment

WAC 480-80-142

7(iii) Demonstrate, at a minimum, that the contract charges cover the company’s cost of
providing the service. Costs will be determined under a long-run incremental cost
analysis, including as part of the incremental cost, the price charged by the offering
company to other telecommunications companies for any essential function used to
provide the service, or any other commission-approved cost method.

7(iv) Summarize the basis of the charge(s) proposed in the contract and explain the
derivation of the proposed charge(s) including all cost computations involved.

The attached confidential cost documentation demonstrates the contract charges cover the

company’s cost of providing the services. See Schedule documents attached to the contract
document for the detailed list of services and rates subscribed to under the agreement.
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ESSENTIAL TERMS AND CONDITIONS

Contract No. 1443 ICB New _ X  Renewal Amendment

WAC 480-80-142

7(v) Indicate the basis for using a contract rather than a filed tariff for the specific service
involved.

The services are provided under a contract because the rates, certain terms and conditions are not
available under the tariff.
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ESSENTIAL TERMS AND CONDITIONS

Contract No. 1443 ICB New _ X  Renewal Amendment

WAC 480-80-142
(2) Duration of contract. All contracts shall be for a stated time period.

The term shall be thirty-six (36) months. The contract term will be July 27, 2013 through July 26,
2016.
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