ESSENTIAL TERMS AND CONDITIONS

Contract No. 1440 ICB New X Renewal  Amendment

Effective Date: October 12, 2012

Expiration Date: October 11, 2015

Duration of Contract: Thirty-six (36) months

Renewal Options: Twelve (12) additional months

Description of Service: Integrated Services Digital Network (ISDN) Primary Rate Interface

(PRI) Service supports the simultaneous transmission of circuit
switched voice and data over a four-wire facility at a standard
interface. ISDN-PRI Service provides digital end-to-end access
capable of supporting a combination of public and private network
access services.

Calling Line Identification with Name allows the customer to have
access to the directory number and name of the calling party.

Direct Inward Dialing (DID) Station Number Service allows an
incoming call from the exchange network (not foreign exchange or
WATS) to reach a specific station line without an attendant’s
assistance and includes central office equipment.

Termination Charges: If Customer terminates or cancels an order for a service prior to
completion of installation of service, Customer shall pay a
cancellation charge equal to one month of recurring charges for the
service plus the total costs and expenses of Frontier in connection
with establishing the service. If Customer terminates or cancels
service after completion of installation but prior to completion of
minimum term, Customer shall pay cancellation charge equal to one
month of recurring charges for the service plus associated
surcharges for such service.

Number of Units: 1 -T-1 PRI ISDN PRI with 20 DID and Calling Line Identification with
Name and Number

Monthly Recurring Charge: $390.00 each
Non-Recurring Charge(s):  $48.50

Location: Snohomish
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ESSENTIAL TERMS AND CONDITIONS

Contract No. 1440 ICB New X  Renewal Amendment

WAC 480-80-142

7(iii) Demonstrate, at a minimum, that the contract charges cover the company’s cost of
providing the service. Costs will be determined under a long-run incremental cost
analysis, including as part of the incremental cost, the price charged by the offering
company to other telecommunications companies for any essential function used to
provide the service, or any other commission-approved cost method.

7(iv) Summarize the basis of the charge(s) proposed in the contract and explain the
derivation of the proposed charge(s) including all cost computations involved.

The attached confidential cost documentation demonstrates the contract charges cover the

company’s cost of providing the service. See Schedule document attached to the contract
document for the detailed list of services and rates subscribed to under the agreement.
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ESSENTIAL TERMS AND CONDITIONS

Contract No. 1440 ICB New X  Renewal Amendment

WAC 480-80-142

7(v) Indicate the basis for using a contract rather than a filed tariff for the specific service
involved.

The services are provided under a contract because the rates, certain terms and conditions are not
available under the tariff.
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ESSENTIAL TERMS AND CONDITIONS

Contract No. 1440 ICB New X  Renewal Amendment

WAC 480-80-142
(2) Duration of contract. All contracts shall be for a stated time period.

The term shall be thirty-six (36) months. The contract term will be October 12, 2012 through
October 11, 2015.
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