September 28, 2011
Via Electronic Filing

Carol J. Washburn

Washington Utilities & Transportation Commission
1300 S. Evergreen Park Drive, SW

Olympia, WA 98504

RE:  First Step Internet, LL.C
Registration and Competitive Classification of Telecommunication Companies

Dear Ms. Washburn:
Enclosed for filing please find the Registration and Competitive Classification of Telecommunication
Companies submitted on behalf of First Step Internet, LLC.

The Company's financial statements are also included in this filing and classified as highly confidential.

Any questions you may have pertaining to this filing may be directed to me at (407) 740-3031 or via
email at sthomas@tminc.com.

Thank you for your assistance.

Sincerely,

%‘W /D”%

Sharon Thomas
Consultant to First Step

ce: Nathan Anderson — First Step
file:  First Step — WA — Local
tms Wax1100

2600 Maitland Center Parkway, Suite 300 - Maitland, FL. 32751
P.O. Drawer 200 - Winter Park, FL. 32790-0200 - Telephone: (407) 740 - 8575 - Facsimile: (407) 740 - 0613
WWW.tminc.com



WASHINGTON

N - - REGISTRATION AND COMPETITIVE CLASSIFICATION
1905 ‘ 2005 OF TELECOMMUNICATION COMPANIES
UTILITIES AND TRANSPORTATION All telecommunications companies must register with the Utilities

COMMISSION

o A and Transportation Commission (UTC) prior to beginning operations in the state of
Celebracing 100 YVears

Washington. Refer to RCW 80.36, WAC 480-121, 480-80, and 480-120,

1300 South Evergreen Park Drive SW Telephone 360-664-1160 / Fax 360-586-1150
PO Box 47250 TTY 360-586-8203 or 1-800-416-5289
Olympia, WA 98504-7250 Website: www.wute.wa.gov

The UTC has a policy of providing equal access to its services. To request this document in alternate formats,
please call 360-664-1133.

e Complete the application form.

* Submit these forms via the Records Center Web portal or e-mail to records@wutc.wa.gov as an
electronic attachment. UTC encourages electronic submission of filings.

e UTC will issue a registration certificate with an effective date 30 days from the date the completed
application is received and approved.

Include the following:

Current Balance Sheet [_] Latest Annual Report, if any

ComEetitive Classification I

<X [l Applicant is subject to effective competition and requests waiver of regulatory requirements
Yes  No outlined in WAC 480-121-063 (1).

Telecommunications Company Information

Company Name: First Step Internet, LL.C d/b/a:
Company Mailing Address: 1420 S. Blaine St., Suite 10
City/State/Zip: Moscow, ID 83843

Web Site Address: www.fsr.com

Unified Business Identification Number (UBI): 602159600
(If you do not know your UBI number or need to request one contact the Department of Licensing at 360-664-1400)

Questions regarding this application should be directed to:

Name: Sharon Thomas, Consultant to First Step Internet, LLC

Phone Number: 407-740-3031 Fax Number: 407-740-0613 E-mail: sthomas@tminc.com
Mailing Address: 2600 Maitland Center Parkway, Suite 300

City/State/Zip: Maitland, FL 32751



Registered Agent (A Washington Agent is required if the company is located outside Washington State):
Name: G HOWARD UTZMAN

Mailing Address: 1230 SE BISHOP BLVD

City/State/Zip: PULLMAN, WA 991635416

Phone Number: N/A

Name, address and title of each officer or director (attach additional pages if needed)

Name Address Title

Kevin Owen 1420 S. Blaine St., Suite 10 President
Moscow, 1D 83843

Shannon Owen 1420 S. Blaine St., Suite 10 Treasurer
Moscow, 1D 83843

Regulatory Contact:

Name: Nathan Anderson, Regulatory Manager

Mailing Address: 1420 S. Blaine St., Suite 10, Moscow, ID 83843

Phone Number: 208-882-8869 Fax Number: 208-883-3733
E-mail: nathana@fsr.com

Consumer Questions and/or Complaint Contact:

Name: Mike Hall, Area Sales Manager

Mailing Address: 1420 S. Blaine St., Suite 10, Moscow, ID 83843

Phone Number: 208-882-8869 Fax Number: 208-883-3733
E-mail: mikech@fsr.com

Emergency Contact:

Name: Kevin Owen, President

Mailing Address: 1420 S. Blaine St., Suite 10, Moscow, 1D 83843

Phone Number: 208-882-8869 Fax Number: 208-883-3733
E-mail: kowen@fsr.com

Telecommunication services that will be provided (check all that apply):

] Local Exchange Service (Resale) X Data Services

L] Calling Cards L] Prepaid Calling Cards
[] Alternate Operator Services [] Directory Assistance
[ ]  Long Distance Interlata L] WATS (800/888)

[] Long Distance Intralata

L] Other, please specify




