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SERVICE AGREEMENT
(Intrastate IC13)

[vlain Billing TeL No:
Agl-eeillent No. 2011-518926

Services. CuslDlller hereby requests and agrees to purchase li'om the Frontier c01llpany(ies) identified in the applicable ExhibiHs)
,"Frontier''') tlw services ideiltitkd in EvhibitAanaehcd to rhis Agroemelll. and in any Addendum expressly made a pan hereof, and as
illnher deScribed III FmiHte(s applicabk t<'illfI~. (the "Seniccs") rbi- the service period slatt::d in tht:: Exhibit ur Addendum applicable
III sueh Service (th<: "Servil:e Period"). sullied tu Fromier's I'ceeipl ur any neceSSJry regulJtory and other governmental approvab
required to provide rill: Servlccs under the tellns hereof. The Scrviccs will be proVided under the tel'l11S of this Agrecment to thc
Customer locations specified in the Exhiblt(s) and Addenda attached to 01' made a part hereof

Charges, Customer will pay the rates and charges set forth in the attached Evhibi1(s) and in any Addcndum made a part hereot~ and
sh,dl also pay a[1 applicable taxes. tces, and eharges, including Federal End User Common Line Charges. which may apply and arc
c'h<irgcd 111<iccordance with appllc<ible law, regu[ations._ or t<iriffs in cOl111eetion with the Services. If Customer cancels or terminates
11m Agrecment 01' any Servtccs PrlOl' to explrallon of the SerVice Period. except for cause. Customer will promptly pay to Frontierany
Icnmnarlon charges ,is set lonh In the <lpplieable Exhlbll(s) and Adclendum(a). Customer has no obligation to pay and Frontier waives
lIS lIght to IIlVOICeor collect any amounts not invoiced within ]2 mOl1ths of the time such amounts should have been invoiced or were
1IlCUfTCd.

\;oticcs. Any written nOlle:: either Puny may givc the other eoncer-ning the subjcct martel' of thiS Agreement shall be in writmg and
~clven or made nlcan5 of certified or regislered mail. express mail 01' other overnight delivery service, or hand delivery, proper
po';t",;e or other- charges paid and addressed or directed to rhe respective parties as follows:

At Custllme(s clddress shown above
Attention'

Flontlcr Communications NOl1hweSI Inc.
Attention: General Manager
I SOl) 4 I" StreCT
Even:ll, WaSllIIlglOn, 9820 I

to:

FJ'On\ler COJrilllun ieations Corporation
Attention: Associate General Counsel
.l High Ridge Park
Stamford_ C'1'06905

Such notice shall be deemed to have been given or made when actually received as specified above. Eaeh Party hereto may change Its
l!lldrl'ss by a nOiicc given to l.hc other P,nty n rhe mannel' seT.forth above_

'IliseeHancous. (a) "either party will dlsc[llse thc t<:rrn5 ur' this Agreement to any other per5011 Without the prior wl-itlcn consent oftlJ<:
other pany. except as may b" nccessary to with dpplicable law. regulation. or fillllg requiremcnts. Either pany may issuc or
permit issuance of a press release or oth"l- public statelllent eoncernlng this Agreement provided its contents have been rcviewed and

upon the
(b) In the event ofa claim or dispute, the law and regulations of the jurisdiction in whieh Frontier provides to Customer the particular
Senil'c thilt IS thc ofsueh claim or dispute shall apply. ThiS Agreement and its provisions shall not be construed or interpreted
Ic)!' ,)r against any party hercln because that party dralled or eaused that pat'ty's legal representative to draft any of its provisions_
(e) \0 liability for enher pany shall result from Service fili[urcs or other events. excluding Customer's payment obligations hereunder,
causcd by fires, floods, severe we<ithcl'. aets of govcfIlment or third parnes, stnkes, labor displites. inability to obtain necessary

1)1'';lTvices, (JI' 111.hnCHlISCShey()[1d sl.:eh panv's reasonable conlroL
(d) 11:1I1y DflhlS Agreement or the prOVision of allY Service under the terms hereofis illegal, invalid, or otherwise prohibited
undel' applicable law 01' regulation In ailY Sratc or jurisdiclton, or does not I'eceive any governmental or regulatory approval required
bv I~!\Vin any State or jurisdiction, then rhls Agreemcllt shall be construed as if not containing such provision or requiring the
proVISion of such inv<ilJd, Illegal. prohibited. or unapproved SerVice in such State oriunsdietion.
lei Frontier may assign Dr tr'-lilsl~:r pan (J:' (III of rhis Agreement to any affiliate or successol- to substantt'-lily al] of Its assets 111 the
I()cations where Service IS provided herCLl!lder upon notice to Customer. Upon reasonable prior written notice to Frontier. Customer
inay aSSign or ttansfcl' this AgTeement to any company that is the suecessor to substantial[y all of its assets, provided all charges for
Services provided prior to such transfer or aSSignment arc paid in full when due. Except as otherwisc required by applicable law 01'

all other attempted assignments shall be void without the pno!' written consent of the other paliy.
(fJ Except as othem'ise I-equil'ed by applicable law or regulation, the Services provided hereunder may not be resold by Customer.

Tariffs and Limitation of Liability. The terms and conditions that shall apply in connection with these Scrvices. and the rights and
Ilabiitties of the parties. shal[ be as set forth herein and in ali applicable tariffs now or hereafter filed with the applicable state
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regulatory commission and/or the Feder'al Communications Commission. fn no event shall either pany be liable for any special,
II1dlreet, lI1eidentaL or consequential l1all1at;eS arising In connection with this Agreement or the prOVIsion of any Services, whether
e I" im IS sought 111 contract, tol1 (I ncl ucllng Ilcgllgence). stnet 11<1 bi lity or otherwi se This Agreement (lncl ud Ing the Ex hi bits <inaehecl
herem and :my Addenda made a p,In hercof) and all applicable tariffs cOllstitute the enmc agreement betwecn the pal1.1cs and sh:i11
supersede all prior oraf 01' wrinen quotations. communications. ncgotiations. rcprcscntatlons. undcrstandings or agrccmcnts made by
or to allY cmployec. onicel-. or agel1l of any pany Oil the subjcct mUner hercof This Agrecmclll may not be modificd or rescinded
e\Cepi by a wrlti,lg signcd by authori/cd repr'cscrlt<Jtivcs of each pany.

5 f --'-'---1

l
Frontier C~1I1lunic~~. Northwest fne. (Frontier)

By C'lu~~" ~2 Ard-!-~~. .'1

NUl1le!tltle._:~-~(P &d4JI)1Jl£P'Atff:
Date '" ~_.~.~_~~ ~~,_________________ '-e'

[3v

\':'lmc/titll:Q~icl;sign@'t Q. -

Date .._5_eP:t:~I~~_e_r_2~_,_2_0_1_1 , , _
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FroJlticl' company name: FI'OllliCI' COnll11UniCilions Northwest Jne. (referred to in this Exhibit as "Frontier-)
In Its capacity as an Incumbent Local Exehangc Carrier

Statc:Washll1gron
Cllsromer name: 41$•••••
ICB Case No.:20 11-518926

hurnicr', r XIC~i1 Switchc:d Ethernet Service:; (SES) Ethernet i\lultipoint Scrvice (EMS) is thc SJl11e as "Transparcnt LAN Scrviccs
(TLS)" providcd within Frolllic.r", incumbent local exchange writTed service area out of the in-fi'anchise Advanced Data Scrviccs
tanff(WN U-23. Section 8).

Customer must sign and date this Agreement and return it to Frontier on or before November 22. 2011. or the proposed
Service arnlilgement and pricing will IlO longer be available. This Agreement shall not be considered fully executed until
signed by both pa rties.

1. Services and Quantity Commitments. Customer agrees to purchase the following Scrvices from Frontier at the rates set forth
below and in quantities set fOlth bclow for the Servicc Period identiJ-jcd below. Regal'dlcss of any tariff or other prOVision, rhe
Sel'vice rates shall not vary or charge during the Servicc Period. Any other work, services or facilities required are olllside the
scope of this Agreement and will be provided subject to prevailing tariff rates and charges, or if no tariff is applicable, under
separate mdividual case basis agreement or IllrimIi amendment to this Agreement. Customcr shall provide to Frontiel' at each
Clstoll1cr location suitable and secure spacc, with suitable environmental conditions and uninterruptible powel' supply, building
elllrancc facilities and conduit, for placement of the fucilities and equipment to be used by Frontier to provide such Service,
Including pull rope and conduit f+om the equipment room at thc Customer location (s) to the property line. Provision of the
Services herem is subJect to Frontier obtaining requircd permits for cable placement and specially constructed facilities,
completion or opecially eonstrucld facilities and Fmntier's installation of switching equipment necessary to provide the Service.
There is no special construction eh;lrge associated with theServiees described herein.

r Initial Quantitv Serviee Item I Monthlv Unit Rate Non ReclIrring ChargesI1-._.,.- ! TLS ERS ICb UNIPoI1& Access I S I ,700.00! each See Notes
to 3730 163"d Ave NE, Redmond

~--~.

TLS ERS 1 Cb UN IPort& Access S 1700.00! each Sce Notes
to 17760 NE !J7' C't, Redmond
1 c;bps Ethernet V Irtua I CilTUlt (EVC) S 1,785.00 ! each See Notes

"Iotes:
(I) ClISIOllH:rnJay add addllional QU:llltlllCSor SCrvICCto this Agreement (Up to a 10laf maximul11 quantity offive (5)) through the

t:igllteenlh (18'1.)consecutive month of the Service Pcriod 10 localions ill the State of Washing tOll where Service is coml11crcially
available and r'lCilitics CXiSllOil11plemcnl Service. The Service period for any Service added to this Agreement shall be coterminous
With th,-,rcn13ining tcrm period of the Agrecment.
SpeCially Constructed Facilities, ifany, are owned and controlled by Frontier and, Llpon completion ofconstrllction,
hCClHnc pal·t olTronticl"'s service nctwork.Thel·e is no spceial construction charge associated with the Services described
herein.
101" Vlileagc applies where the Local Serving Ol'licc is different from the installed TLS serving office. 10F charges as
set Illl·th in Fronticr's applicable t~u'irr may apply ill the event that adequate 10F facilities arc not available at the timc
Snvlce is to be installed, To the extent fOF mileage applies and is not otherwise addressed in the TLS Service monthly
rilles above. 10F mileuge will bc billed. lor i'vlileagc shown above is estimated airline miles (ALM); actual ALM will
be billcd.
'rhcre ;lIT no charges for IOF below 20 uirline miles.
Service is intraLATA. intl"lJstate.
Non-recurring eh:lrges do not apply to the Initial Sen'ice Quantities above. After the eighteenth (18'h) consecutive month
of the Service Period. as 1,300.00 non-recuning charge for additional quantities of Service and / or changes in the
Service ,viii apply. No <ldditional quantities of Service may be added after the twenty-forth month of the Service
Penod.AddltlOnal quantities of the Service at thc locations listed in Section 4may be ordered through the eighteenth
(1 consecutivc monthofthe Service Period. Any such Additional quantities of Service will be co-terminous WIth the
overall Scrvice Period of the Agreement. Additional quantities of Service. purchased for the locations lisled in Section 6,
will be subject to the Monthly Ratcs shown above and non,recurring charges as detailed above. Any request for Service
to additional locations will be addrcssed via formal amendment to this Agreemcnt.
Service is provided consistent with tillS Agrecment <lI1dFrontier's applicable tariJJ; Customer may purchase other TLS
service fCdtl1n,;Soutside this Agreement and pursuunt to applicable tariff rates, terms & conditions.
The abovc charges do not include Pedel'ally manclated end user C0l111110nline charges, and any required local, state, or
ledcral tees. laxes, surcharges, ai' other applicable tariff charges.
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(viii) The ratcs hcrem dre contlngcllt upon CUSIOIl1Cr's commitll1l;'llt to purchase two (2) TLS ERS Circuits during tlie ServiCe

Penod (the '·!'vlinil11ul11()lwiltity COl11mitmcnC) and Customer shall havc the obligation to pay for such quantity of
sel'vicc during the term of this Agl'ccmcnl.

(IX; Custo!11cr must m,lintalflthc Minimum Quantity Commitmcnt for the Service Period, Failure to maintain the 1'v1inirnul1l
()uanlity COllJmitment wiil result in the termination of this Agreement, in which case the Service will be provided solely
pursuant to appliL'able tariff ratcs, tcrms and conditions, if available, JfService is not available in the tariff, Servicc will
tcrminate. The Minimum Service Commit!11el1t and Quantity is as set out above - 2 locations (Service Locations are
listed 111Section (,) with the TLS Service type shown above,

2. Effective DatelRegulatory Filing and Review, This Agreement, and any subsequent amendrnent(s), shall be filed with tile
\Vashlngton Utilities and TI'ansportation Commission (CoITlmlssiolll. This Agreement (and any subseque11l amendment!s» shall
beelll11e ctTective on either (al the thirty-tlrst (31") calendar day after the dale of such filing, unless the Agreement (or subsequent
amendmem) IS l'eJeeted by the Commission prior to the expiration of thirty (3D) calendar days following the date of such tiling, or (bJ
(\n :lIwther date as determined by rhe Commission. rhis Agreement shall at all times be subject to such changes or modifications by
the c.ml11llSStOIl as the Commission may fi'om tlmc to time dil'eet in the exercise of its lawfLtljurisdiction,

:L Service or Term Period, Customer shall purchase such Services for a pel'iod of thirty-six (36) consecutive IllOlllhs from the in-
service date. The in-service date shall be the date, after the effectivc date defined above, on which Frontier's provisioning has been
l'llf11pkted :IIlLI Ihe SCI'\'icc is available Ii)!' Customer', use. Pl'Ovidcd all information needed by Frontier to complete Scrvicc
ImpklnelHalion IS pf'Ovided to Fl'Ontier upon exeeullon of the Agreemcnt, Frontier anticipates the Service will be in-service and
a\ :tilabk Iilr CustOJller's use 45 - 60 days from the effective date of the Agreement.

At rhe end oflhe Service Period, Customer, with sixty ((,0) days advance written notice to Frontier, may elect to extend the Service
Period for onc (I) additional year at the I'ates Scl forth above and under the terms and conditions set forth herein,

,f, Termination Charges,
.+ J I i'the Customer cancels TLS subsequl'llt to execution ofthis !\greement by both panics. but prior to the In-Service Date of such

SC<,\'lce, Custoll1er shall pay Fr'Clnller its actual incurrcd costs of provisioning the TLS and any associated New Construction up
ro tile POll1t of such cancellation, Cancellation must be in writing to Frontier and frontier will provide Custorner with nOn-
confidential documentation on aClllal costs incurred,

.+.2 Following the In-Service Dare, termination charges shall apply to each circuit rerminated except as indicated below, If the
Customer terminates any or all of the circuits covered by this Exhibit before the end of the Service Period, the Customer must
pay a tennination charge 1'01'each affected circuit equal 10 twenty-five pereelll (25%,) orthe MRCs for each affected circuit lor
the rernaindu of the Service Period, Any such tel'l11ination charge shall be due and payable in one lump sum within thirty (30)
clays of billing. Customer is also responsible for all charges incurred up to the date of any TLS terminated. EVCs a,'e not
su bJeet to temli n,ltion charges.

,+.1, Unless otherwise agreed to by Frontier, Cuslonlel' may not move, change or replace the TLS without incurnng Termination
Charges in aeeol-dallce with Section 4,2, However, Termination Charges will not apply under the following conditions:
4,3.1 Custoiller moves its existing Service either to a new location within the same address and/or same building (inside

move) or to a new location (outside move) and maintains that service for the remai nder of the Service Period: or
4,,1,2 The Customel' eOllvens 10 a new Service Period Jar the same TLS before the cllrrent Service Period expires, and the

dollar value of tile TLS under the new Service Period is equal 10 or greater than the remaining dollar value of the
current TLS under the eXisting Service Period: or

4.3,3 Cuslomel' upgrades TLS III a higher speed 01' capacity of such service ("Upgraded Service"), provided the following
conditions ,He met: (a) The total monetary value of the Upgraded Service for the applicable Service Period is equal to
or greatel' than the !'elTlaining monetary value of the existing TLS under the existing Service Period: (b) both the
eXisting and Upgraded Service is pl'ovided solely by Frontier; and (c) the order to discontinue the existing TLS and the
order for the Upgraded Service arc dclivercd to Frontier within sixty (60) days of each event,

.fA Default,
4.4.1 f3reach by Customer, If Customer defaults in the payment of any amounts due hel'eunder, or violates any other
provlliion of this Agl'ecment, and ifsueh default or violation is not cured within thirty (30) days after notice thereofJ-j'om
Frontier, Frontier may terminate this Agreement forthwith without any liabili1'y on the part of Frontier, and Customer shall be
liable for any unpaid charges for the service incurred up to the time of the tCl'Illination, plus any applicable basic termination
klbtllty charges as set forth above,
4.4.2 Breach by Frontier: If Fi'ontier defaults in the provision of Service or violates any other provision of this Agreelllelll
so as to constitute a dct~LLtitand if Frontier has not remedied any such breach within thirty (30) days after Fl'Ollticr's receipt of
notice trom Custoiller of such breach, Customer may terminate the circuit 01 Service which is the subject of such breach.
Except for charges incl1I'red prior to the termination and except for chargcs incurred with continued use despite termination,
Customer shall have no furtllCI- obligation to Frontier for payment of charges for tile terminated circuit or Service after such
terminatioll Except as other'wise expressly provided herein or in an applieahle Schedule, this subsection states Customer's
exclusive remedy for a breach by Frontier.
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'i, \ddiiiollal Provisiolls,
II. 10nditiOllS, The parties aeknowledg" Ihm the rates and other terms of this i\grecmcnr arc premised on Cuslome{s c0111mitmCl1ls,

IWIIVl)'-!;deSign rcquil'L'I1lel1ls, and C'USIOIl1CI"Sservicc 111ix,usage pallerns and concentration, and Dtlle[' charackristics,
l)etarlfjlng, In the eve[1l Clny o( Ihl: Snviees arc herealier dewnffcd, thcnthe tCims ufthe wriffs in effect Immediately prior to such

derar[ "hall be deemed to be [[l(lxp,)I'atcd by referel1ee ;\nd shall continue to apply to the provisiol1 ufthe Service to the samc
ntcIH dS such lanlT; applied hereunder prior to such detanftingfoi' no longer than 120 days while the parties negotiate replaeemenl
PI'O\ ['.;iOI1S.In the evcnt the partics do not dgree on replacemel1t provisions for the Service, this Agreement shall terminate at the end of
such 120 dav period, without applic:nion of Termination Charges as set forth in Section 4 above,
c facillt[cs. Additiollul chargcs may be required if suitablc fucilities arc not available to provide Services at any locatiolls, or if any
"dd[I[Onal wOl'k, services ..or quantities of Services al'C provided In thc e,'cnt installation of additional nctwork facilities is required to
1'1'0\ [de Services, FrDnt[Cr will Infol'lll Customer of such applicable charges, and Frontier will install such facilities and pl'Ovidc
')cnice Oldy upon ll1utual writtcn agrccment of the [JartlC's to such additional charges. If Service is not illsla!1ed 01' delayed dne to the
nccd 1(:'1'add[l[on;t! lilcililics, CustomC'1' ami FrontlC'r agree to Ivork cooperatively and prol11ptly to amend the Agreemenr and overall
S,'rV1CC ;lITan!!CmC[J( to address, by amendment. applicablc changes to the Service, rates and charges or other p['ovisions.
d ~,1L8~1l1lerPtJJ:s;Jl!l~.Q.QI·dcrs. Thc tcrms and conclitions conrained on a Custol11er purchase order docume11l (whether signed by onc
O[ burh parties) sh;i11 not servc to 11l0dlfy rhe terms and conditiOI1S of this Agreement.
l::;;'elVtL:c:C'c1l}UJ1tEHIQI1. (i) If. at the time ofexpiraticJIl ofthc Service Period, a ncw agreemenl ortarilTed service a[Tangelllent with
l'luillicr for the Se['vleG~ IS nut effcetlve as defined above und Customer has not requested, ill writing, disconnection of the Services,
thl'll the Services will be rcvet'ted to applicable tarif1~ or other Commission-authorizcd raters) for the minimum service commitment
pcrtud dvatlablc. The applic;lble tanfTol' othcr Commission-authol'ized arrangemcnt will govcrn the serviee arrangement
pr\)spcl'l!vcly, lllelud1l1g rates, terills ancl conditions, which may include charges for termination prior to the end of the minimum tartlY
.iCl'vicc eornmirl11c[ll period. I [there is 110 applicable taritTor other Commission-authorized service arrangement, then the Service will
be "ubicet to disconnection upon the expiration of the Service Period of this Agreement. If upon expiration of the Servlee Pe['iod,
IhGrc IS ,1 delay in revel'tlllg rates to the applieab!e tariffor othe[' COlllmission-authori7.ed raters), or in disconnecting the Services 11'110

t;"ifl' or Comlllissioll-authorizcd service arrangement is available_ thc Service Pcriod shall be deemed temporanly extended on a
nioilth-IO-month baSIS L1nlil such reversion ofr:nes or dlsconncctlon of Servlccs is completed. In no event, however, will such
lel11pO['ary e:\!Cl1s[on ol'thc Se['\'II~e Pertud continue mOl'e than twelvc mOlHhs after thc expiration of the initial Servicc Period.

I.), Locations. The Services shall be: providcd to Customer ullClcr the terms hcrGof at the following locat[ons which arc within
!'lUnlie:(s ineulllhcnt luc;ll cxchul1g,e ta['iriCd serviGe arca, Servicc will be provided ti'omlhe applicable Frontier serving wire center to
rhc Custoiller's :>pcciiied location below,
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