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SERVICE AGREEMENT
{Intrastate ICB) Routing Code: 5V

DocuSign En

Castomer Nawe NI Customer™) Main Billing Tel. No:

Agreement No. 2011-518926

Services.  Customer hereby requests and agrees to purchase from the Frontier company(ies) identified in the applicable Exhibii(s)
CFrortier™) the services identified in ExhibitAanached 1o this Agreement, and in any Addendum expressly made a part hereof, and as
urther described m Frontier's applicable wrifls. (the “Services™) for the service period stated in the Exhibit or Addendum applicable
wosuch Service (the ~Service Period™), subject 0 Frontier's receipt of any necessary regulatory and other governmental approvals
required to provide the Services under the rerms hereof. The Services will be provided under the terms of this Agreement t the
Customer locations specified in the Exhibit(s) and Addenda attached to or made a part hereof.

Charges. Customer will pay the rates and charges set forth in the attached Exhibit(s) and in any Addendum made a part hercof, and
shull also puy all uppiicable taxes, fees, und charges, including Federal End User Common Line Charges, which may apply and are
charzed in accordance with applicable law, regulations, or tariffs in connection with the Services. If Customer cancels or terminates
this Agreement or any Services prior io expiration of the Service Perod. except for cause, Customer will promptly pay to Frontierany
fermination charges as set forth in the applicable Exhibits) and Addendum(a). Customer has no obligation to pay and Frontier waives
1ts right Lo invoice or collect anmy amounts not inveiced within 12 months of the time such amounts should have been invoiced or were

incurred.

Notices. Any writien notice either Party may give the other concerning the subject marter of this Agreement shall be in writmg and
wiven or made by meuns of certified or registered mail, express mail or other overnight delivery service, or hand delivery, proper
postege or other charges paid and addressed or directed to the respective parties as follows:

1o Customer: At Customer™s address shown above
Attention
o Frontier: Frontier Communications Northwest Inc.

Attention: General Manager
1800 417 Streer
Evercit, Washington, 98201

Copy to:

Frontier Communications Corporation
Attention: Assoctate General Counsel
P High Ridge Park

Stamford, CTN6905

Such notice shall be deemed to have been given or made when actually received as specified above. Each Party hereto may change its

address by a notice miven to the other Party in the manner set forth above.

Miscellaneous. [a) Neither party will disclose the terms of this Agreement 1o any other person without the prior written consent of the
ot as may be necessary 1o comply with applicable law, regulation, or filing requirements.  Either party may issuc or

ssuance of a press release or other public statement concerning this Agreement provided iis contents have been reviewed and

sgreed upon by the parties,

3 In the event of a claim or dispute, the law and regulations of the jurisdiction in which Frontier provides to Customer the particular
Service that is the subject of such claim or dispute shall apply. This Agreement and its provisions shall not be construed or interpreted
Tor or against any party hereto because that party dratted or caused that party’s legal representative to draft any ol its provisions.

(¢) No liability for either party shall result from Service failures or other events, excluding Customer’s payment obligations hereunder,
caused by fires, floods, severe weather. acts of government or third parties, strikes, labor disputes. inability to obrain necessary
cquipment or services. or other causes beyond such party’s reasonable control.

{d} 1fany provision of this Agreement or the provision of any Service under the terms hereof is illegal, invalid, or otherwise prohibited
under a)phcdbk law or regulation in any State or jurisdiction, or does not receive any governmental or regulatory approval required
by law in any State or jurisdiction. then this Agreement shall be construed as if not containing such provision or requiring the
provision of such invelid, iffegal. prohibited, or unapproved Service in such State or jurisdiction.

(e Frontier may assign or trunsfer part or all of this Agreement to any affiliale or successor wo substantially all of its assets m the
locations where Service 1s provided hercunder upon notice 1o Customer. Upon reasonable prior written notice to Frontier, Customer
sign or transfer this Agreement to any company that is the successor to substantially all of its asscts, provided all chdrﬂcs for
Serviges provided prior to such transfer or assignment are paid in full when due. Except as otherwise required by applicable law or
regulation, all other attempted assignments shall be void without the prior written consent of the other party.

{1y Except as otherwise required by applicable law or regulation, the Services provided hereunder may not be resold by Customer.

Furiffs and Limitation of Liability. The terms and conditions that shall apply in connection with these Services, and the rights and
liabilities of the parties. shall be as set forth herein and in all applicable tariffs now or hereafter filed with the applicable stare
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regulatory commisston and/or the Federal Communications Commission. In no event shall either party be Huble for uny special,
mdirect, meidental, or consequential damages arising in connection with this Agreement or the provision of anv Services, whether
claim 15 sought in contract, tort {including negligence). strict llabthty or otherwise. This Agreement (including the Exhibits atached
hereto and any Addenda made a part hereof) and all applicable wriffs constitute the entire agreement between the parties and shall
supersede all prior oral or written quotations, communications, negotiations. representations, understandings or agreements made by
or w0 any emplovee. officer, or agent of any purty on the subject matter hercof. This Agreement may not be moditied or rescinded
except by a witing signed by authorized representatives of cach party.

AGREED AND ACCEPTED:

=

H
H
i

Frontier Copymunications Northwest Inc. (Frontier)

/)

By ‘ By -
Namedtitle Name/title //Zé%a
Dute  September 20, 2011 Date L
" LA R

1CB non gov (010207)) Page 2 of 5 ESC#01182011-318926

FTR Approved WRG 09072011
REDACTED 1432 ICB Redacted Contract



DocuSign Envelope [D: 59A92C4F-E38A-48E1-831F-E168A90DDEZF
EXHIBIT A

Frentier company name: Frontier Communications Northwest Inc. (referred to in this Exhibitas “Frontier™)
I s capacity as an lncumbent Local Exchange Carrier

State:Washimgion

Custonter name: (NN

1CB Case No.:2011-518920

Fronter’s Local Switched Ethernet Services (SES) Ethernet Multipoint Service (EMS) is the same as “Transparent LAN Services
(TLS)” provided within Frontier’s incumbent locul exchange tariifed service arca out of the in-franchise Advanced Data Services
tariff (v (J-23. Scction 8).

Customer must sign and date this Agreement and return it to Frontier on or before November 22, 2011, or the proposed
Service arrangement and pricing will no longer be available. This Agreement shall not be considered fully executed until
signed by both parties.

1. Services and Quantity Commitments. Customer agrees 1o purchase the fotlowing Scrvices from Frontier at the rates set forth
below and in quantitics set forth below for the Service Period identified below. Regardless of any tariff or other provision, the
Service rates shall not vary or charge during the Service Period. Any other work, services or facilitics required are outside the
scope of this Agreement and will be provided subject 1o prevailing rariff rates and charges, or if no tariff is applicable, under
separate mdividual case basis agreement or formal amendment to this Agreement. Customer shall provide to Frontier at each
Castomer location suitable and secure spuace, with suitable environmental conditions and uninterruptible power supply, buldding
entrance facilities and conduit, for placement of the facilitics and equipment to be used by Frontier to provide such Scrvice,
meluding pull rope and conduit from the cquipment room at the Customer location (s) to the property line.  Provision of the
Services herein is subject to Froatier obtaining required permits for cable placement and specially constructed facilities,
completion of specially constructed facilities and Frontier’s installation of switching equipment necessary to provide the Service.
There is no special construction charge associated with theServices described herein.

Initial Quantity Service ltem Monthly Unit Rate Non Recurring Charges
! TLS ERS 1Gb UNIPort& Access $1,700.00 / each See Notes
t0 3730 163" Ave NE, Redmond
1 TILS ERS 1 Gh UNI[Port& Access S1700.00 / each Sece Notes
0 17760 NE 67" Ct, Redmond
1 1 Gbps Ethernet Virtual Circuit (EVC) $1,785.00 / each See Notes
Notes:
(1} Customier may add additional quantitics of Scrvice 10 this Agreement (up to a fotal maximum quantity of five (5)) through the

cighteenth (18" consecutive month of the Service Period to focations in the State of Washingion where Service is commercially
available and facilitics exist 1o implement Service. The Service period for any Service added to this Agreement shall be coterminous
with the remaining term period of the Agreement.

(1) Specially Constructed Facilities, if any, are owned and controtled by Frontier and, upon completion of construction,
hecome part of Frontier's scrvice network, There is no special construction charge associated with the Services described
herein.

(1t} J1OF Mileage applies where the Local Serving Office is different from the installed TLS serving office. 10F charges as
set forth in Frontier's applicable wrilt may apply in the event that adequate 10F facilities are not available at the time
Service is to be instatled. To the extent IOF milcage applies and is not otherwise addressed in the TLS Service monthly
rates above, [OF mileage will be billed. 10F Mileage shown above is cstimated airline miles (ALM); actual ALM will
be billed.

(iv) There are no charges for [OF below 20 airline miles.
{(v) Service is intraL ATA, intrastate.
(v} Non-recurring charges do not apply to the initial Service Quantities ubove. After the eighteenth (1 8" consecutive month

of the Service Period. a $1,300.00 non-recurring charge for additionat quantities of Service and / or changes in the
Service will upply. No additional quantities of Service may be added after the twenty-forth month of the Service

Period. Additional quantities of the Service at the locations tisted in Section 4may be ordered through the eighteenth
(18™) consecutive monthof the Service Period. Any such Additional quantities of Service will be co-terminous with the
overall Service Period of the Agreement. Additional quantities of Service. purchased for the locations listed in Section 6,
will be subject to the Monthly Rates shown above and non-recurring charges as detailed above. Any request for Service
to additional locations witl be addressed via formal amendment to this Agreement.

(vi) Service is provided consistent with this Agreement and Frontier's applicable tarifl; Customer may purchase other TLS
service features outside this Agreement and pursuant to applicable tariff rates, terms & conditions.
(vit) The above charges do not include Federally mandated end user common line charges, and any required local, state, or

federal fees, wxes, surcharges, or other applicable tariff charges.
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(viit) The rates herem are contingent upon Customer's commitment to purchase two (2) TLS ERS Circuits during the Service
Pertod tthe “Minimum Quuntity Commitment™) and Customer shall have the obligation to pay for such quantity of
service during the term of this Agreement.

(ix) Customer must maintain the Minimum Quantity Commitment {or the Service Perfod. Failure to maintain the Minimum
Quantity Commitment wiil result in the termination of this Agreement, in which case the Service wiil be provided solely
pursuant 1 applicable tariff rates, terms and conditions, if available. If Service is not available in the tariff, Service wili

terminate. The Minimum Scrvice Commitment and Quantity is as set out above — 2 locations (Service Locations are
listed tn Section 6) with the TLS Service type shown above.

i

2. Effective Date/Regulatory Filing and Review. This Agreement, and any subsequent amendment(s), shall be filed with the
Washington' Utilities and Transportation Commission (Commission). This Agreement (and any subsequent amendmentis)) shall
become offective on cither (a) the thirty-first (31%) calendar day after the dute of such Fling, unless the Agreement (or subsequent
amendment) is rejected by the Commission prior to the expiration of thirty (30) calendar days following the date of such filing, or (b)
o another date s determined by the Commission. This Agreement shall at all times be subject to such changes or modifications by
the Commssion as the Commission may from time to time direct in the exercise of its lawful jurisdiction.

3. Service or Term Pertod. Customer shall purchase such Services for a period of thirty-six (36) consccutive months front the in-
service date. The in-service date shall be the date, afier the cffective date defined above, on which Frontier’s provisioning has been
completed and the Serviee is available for Customer’s use.Provided all information needed by Frontier to complete Serviee
implementation s provided to Frontier upon cxecution of the Agreement, Fronticr anticipates the Service will be in-service and
av ailable Tor Customer’s use 45 — 60 duys from the effective dute of the Agreement.

At the end of the Service Period, Customer, with sixty (60) days advance written notice to Frontier, may elect to extend the Service
Period for one (1) additional year af the rates set forth above and under the terms and conditions set forth herein.

4. Termination Charges.

31 I the Customer cancels TLS subsequent to execution of this Agreement by both parties, but prior to the In-Service Date of such
Service. Customer shall pay Frontier its acrual incurred costs of provisioning the TLS and any associated New Construction up
to the powt of such canceltation. Cancellation must be in writing to Frontier and Frontier will provide Customer with non-
confidential doecumentation on actual costs incurred.

4.2 Following the In-Service Dare, termination charges shatl apply 1o cach circuit rerminated except as indicated below. If the
Customer terminates any or all of the circuits covered by this Exhibit before the end of the Service Period, the Customer must
pay « tenmination charge for cach affected circuit equal to twenty-five percent (25%) of the MRCs for cach affected cireatt for
the remainder of the Service Period. Any such termination charge shall be due and payable in one lump sum within thirty (30)
days of bilting. Customer is also responsible for all charges incurred up to the date of any TLS terminated. EVCs are not
subjeet to termination charges.

1.3 Unless otherwise agreed to by Frontier, Customer may not move, change or replace the TLS without incurring Termination
Charges in accordance with Section 4.2. However, Termination Charges will not apply under the following conditions:

4.3.1 Customer moves ils existing Service either to a new location within the same address and/or same building (inside
move) or to a new location (outside move) and maintains that service for the remainder of the Service Period: or

432 The Customer converts 10 a new Service Period for the same TLS before the current Service Period expires, and the
dollar vatue of the TLS under the new Service Period is cqual to or greater than the remaining dollar value of the
current TLS under the existing Service Period: or

433 Customer upgrades TLS w a higher speed or capacity of such service (“Upgraded Serviee™), provided the following
conditions are met: (a) The total monetary value of the Upgraded Service for the applicable Service Period is equal to
or greater than the remaining monetary value of the existing TLS under the existing Service Period; (b) both the
existing and Upgraded Service is provided solely by Frontics; and (c) the order to discontinue the existing TLS and the
order for the Upgraded Service are delivered to Frontier within sixty (60) days of each event.

4.4 Detault,

4.4.4 Rreach by Customer. Hf Customer defaults in the payment of any amounts due hereunder, or violates any other
provision of this Agreement, and if such default or violation is not cured within thirty (30) days after notice thereof from
Frontier, Frontier may terminate this Agreement forthwith without any liability on the part of Frontier, and Customer shall be
fiable for any unpaid charges for the service incurred up to the time of the termination, plus any applicable basic termination
lability charges as set forth above.

4.4.2 Breuch by Frontier: If Frontier defaults in the provision of Service or violates any other provision of this Agreement
5o as to constitute a default and if Frontier has not remedied any such breach within thirty (30) days after Frontier’s reccipt of
notice from Customer of such breach, Customer may terminate the circuit or Service which is the subject of such breach.
Except for charges incurred prior (o the termination and except for charges incurred with continued use despite termimnation,
Customer shall have no further obligation to Frontier for payment of charges for the terminated circuit or Service after such
termination. Except as otherwise expressty provided herein or in an applicable Schedule, this subsection states Customer’s
exclusive remedy for a breach by Frontier.
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3. additional Provisioas.
1. Uonditions. The parties acknowledge that the rates and other terms of this Agreement are premised on Customer’s commitments.
unique network design requirements, and Customer’s service mix. usage patterns and concentration. and other characteristics.
b Detarifiing. I the eventany of the Services are hereafier deturiffed, then the terms of the triffs tn effect immediately prior to such
detarifting shall be decmed to be incorporated by reference and shall continue to apply to the provision of the Service 1o the same
extent as such rifts applicd hereunder prior to such detariffing for no longer than 120 days while the parties negotiate replacement
provisions. In the event the parties do not ugrec on replacement provisions for the Service, this Agreement shall terminate at the end of
h 120 day pertod, without application of Termination Charges as set forth in Section 4 above.
¢ Facilities. Additional charges may be vequired if suitable tuctlities are not available to provide Services at any locations, or if any
additionul work. services, or quantities of Services are provided. In the event installation of additional network facilities is required to
provide Services. Frontier will inform Customer of such apphicable charges, and Frontier will install such facilities and provide
Service only upon mutual written agreement of the parties to such additional charges. It Service is not installed or delayed duc 1o the
necd for additionat facitines, Customer and Frontier agree to work cooperatively and promptly to amend the Agreement and overalt
Service arrangement 1o address. by amendment, applicable changes to the Service. rates and charges or other provisions.
d Customer Purchase Orders. The terms and conditions contained on a Customer purchase order document { whether signed by one
or bath parties) shall not serve to modify the terms and conditions of this Agreement.
¢ Service Continuation. (1) [, at the time of expiration of the Service Period, a new agreement or tariffed service arvangement wih
Frontier for the Services is not effeetive as defined above and Customer has not requested, in writing, disconnection of the Services,
then the Services will be reverted to applicable tariff, or other Commission-authorized rate(s) for the minimum service commitment
period uvailable. The applicable wriff or other Commission-authorized arrangement will govern the service arrangement
prospectively, including rates, terms and conditions, which may include charges for termination prior to the end of the minimum taniff
service commitment period. 1Fthere is no applicable tariff or other Commission-authorized service arrangement, then the Service will
be subject to disconnection upon the expiration of the Service Period of this Agreement. If, upon expiration of the Service Period,
there is a delay in reverting rates to the applicablie tariff or other Commission-authorized rate(s), or in disconnecting the Services if no
tarift or Commission-authorized service urrangement is available. the Service Period shall be deemed temporarily extended on a
month-to-month basis until such reversion of rates or disconnection of Services is completed. In no event, however, will such
temporary extension ol the Service Period continue more than twelve months after the expiration of the initial Service Period.

0. Locations. The Services shull be provided to Customer under the terms hereof at the following locations which are within
Fronticr's incumbent local exchange tarifled service arca. Service witl be provided from the applicable Frontier serving wire center to
the Customer’s speciiied location below,

WA ] Redmond 98052 prem—
WA | SRSl | Redmond 98052 S GigE
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