ESSENTIAL TERMS AND CONDITIONS

Contract No. 1431 ICB New X  Renewal _ Amendment

Effective Date: October 14, 2011

Expiration Date: October 13, 2016

Duration of Contract: Five (5) years

Renewal Options: Contract may be extended for thirty-six additional months.
Description of Service: Integrated Services Digital Network (ISDN) Primary Rate Interface

(PRI) Service supports the simultaneous transmission of circuit
switched voice and data over a four-wire facility at a standard
interface. ISDN-PRI Service provides digital end-to-end access
capable of supporting a combination of public and private network
access services.

Termination Charges: If Customer terminates or cancels a service prior to expiration of
Service Period, Customer shall pay a termination charge equal to
one hundred percent (100%) of the applicable monthly rate multiplied
by the number of remaining months in the unexpired portion of the
Service Period. If Customer terminates service subsequent to
execution of this agreement but prior to the in service date, Customer
shall pay all costs incurred by Frontier for contract and service
preparation.

Number of Units: One (1) ISDN PRI Access System — Flat Rate Voice / Data and
Optional Measured Data with DS1

Monthly Recurring Charge: $533.52 ISDN PRI Access System — Flat Rate Voice / Data and
Optional Measured Data with DS1

Non-Recurring Charge(s):  None

Locations: Kennewick
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ESSENTIAL TERMS AND CONDITIONS

Contract No. 1431 ICB New X  Renewal Amendment

WAC 480-80-142

7(iiiy Demonstrate, at a minimum, that the contract charges cover the company’s cost of
providing the service. Costs will be determined under a long-run incremental cost analysis,
including as part of the incremental cost, the price charged by the offering company to other
telecommunications companies for any essential function used to provide the service, or
any other commission-approved cost method.

7 (iv) Summarize the basis of the charge(s) proposed in the contract and explain the derivation of
the proposed charge(s) including all cost computations involved.

The attached confidential cost documentation demonstrates the contract charges cover the

company’s cost of providing the service. See Exhibit A to the contract document for the detailed
list of services and rates subscribed to under the agreement.
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ESSENTIAL TERMS AND CONDITIONS

Contract No. 1431 ICB New X  Renewal Amendment
WAC 480-80-142

7(v) Indicate the basis for using a contract rather than a filed tariff for the specific service
involved.

The services are provided under a contract because the rates, certain terms and conditions are not
available under the tariff.
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ESSENTIAL TERMS AND CONDITIONS

Contract No. 1431 ICB New X  Renewal Amendment
WAC 480-80-142
2 Duration of contract. All contracts shall be for a stated time period.

The term shall be five (5) years. The contract term will be October 14, 2011 through October 13,
2016.
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