WASHINGTON ETC REPORTS AS REQUIRED BY
WAC 480-123-070 AND WAC 480-123-080

Frontier Communications Northwest Inc. (“Frontier” or the “Company”) submits the
following reports in accordance with WAC 480-123-070 and WAC 480-123-080.

Report No. 1

WAC 480-123-070(1)(a) & (b) — Report on Use of Federal Funds and Benefits to
Customers:

In 2010 Frontier in Washington received only Interstate Access Support (“1AS”), in the
amount of $11,949,210. These funds, along with other revenues, enabled the Company
to continue to provide services at a level that meets the intent set forth in 47 U.S.C. §254.
Examples of the amount of investments made and expenses incurred by the Company in
2010 are:

1) Property, Plant & Equipment - *#** *xdokksdokkdok dokx
2) Plant Specific Expense - *** #xkakdak Sk
3) Depreciation Expense - *** *¥kkkkdkark dxk

These investments and expenditures generally benefit all customers receiving the IAS
supported services from the Company within its designated service area.
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WASHINGTON ETC REPORTS AS REQUIRED BY
WAC 480-123-070 AND WAC 480-123-080

Report No. 2

WAC 480-123-070(4) — Report on Complaints per One Thousand Lines:

Frontier reports that it is aware of 80 complaints made during 2010 to the Federal
Communications Commission (“FCC”) and 207 complaints to the Washington Attorney
General (“AG”). This corresponds to a number of complaints per 1,000 lines of
approximately 0.74.

Of the 80 FCC complaints, 46 were related to services supported by IAS. Twenty-four
involved billing issues and were resolved with explanations to the customer and with
billing adjustments where appropriate. Nineteen complaints involved provisioning-type
issues with the majority of them caused by porting issues with other companies. Three
complaints were related to the merger notification that was sent by Verizon prior to the
close of the merger. The majority of the complaints were resolved with the customer
satisfied.

The remaining 34 FCC complaints were not related to 1AS supported services and dealt
with satellite TV, FiOS Data and Video, DSL service, long distance service, wireless, and
other carriers’ bills. The majority of the complaints were resolved by making
adjustments to the customer’s account when a credit was due.

Of the 207 AG complaints, 112 were related to IAS supported services. Eighty-two of
the complaints concerned billing issues. All were resolved, where appropriate, with
explanations to the customers and billing adjustments. Two complaints involved
property damage issues, including a sofa that was allegedly damaged during a repair call.
Others were related to miscellaneous issues, such as fraud, solicitation, number porting,
refunds, IVRU issues, cramming, notification of the merger and old accounts that had
been sold.

The remaining 95 AG complaints were not related to services supported by IAS and dealt
with DSL service, FiOS Data and Video, other carriers’ bills, wireless, satellite TV,
inside wire and long distance service. The majority of the complaints were resolved by
making adjustments to the customer’s account when a credit was due.
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WASHINGTON ETC REPORTS AS REQUIRED BY
WAC 480-123-070 AND WAC 480-123-080

Report No. 3

WAC 480-123-070(5) — Certification of Compliance with Applicable Service Quality
Standards;

WAC 480-123-070(6) — Certification of Ability to Function in Emergency Situations:

See attached affidavit.
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WASHINGTON ETC REPORTS AS REQUIRED BY
WAC 480-123-070 AND WAC 480-123-080

Report No. 4

WAC 480-123-070(7) — Advertising Certification:

See attached affidavit.
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WASHINGTON ETC REPORTS AS REQUIRED BY
WAC 480-123-070 AND WAC 480-123-080

Report No. 5

WAC 480-123-080(1)(a) and (2) — Annual Plan for Universal Service Support
Expenditures:

From October 2010 through September 2011 the Company will receive only Interstate
Access Support. The Company will use these funds and other revenues to continue to
provide services at a level that meets the intent set forth in 47 U.S.C. §254. The nature
and magnitude of its investments and expenditures are anticipated to be similar to those
for the prior period. They are expected to benefit customers generally by helping enable
the Company to continue to provide good quality supported services.

Frontier submits Universal Service Fund Data Collection Forms for High Cost Loop
calculations to NECA for its Washington study areas. The Company does not receive
high cost loop support in either of these study areas but both receive Interstate Access
Support funding. See attached for a copy of the 2010 Universal Service Fund Data
Collection Forms that were submitted on July 29, 2011. The reports are considered
preliminary until an audit is completed and the reports are finalized. The final reports
will be available in September and will be provided to the Commission staff.
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CERTIFICATION OF TELEPHONE ASSISTANCE PROGRAM & INDIAN
RESERVATION ADVERTISING AS REQUIRED BY WAC 480-123-070 (7)

In compliance with Washington Administrative Code (WAC) 480-123-070 (7) I certify the
following:

1) That during the 2010 calendar year, the Company publicized the availability of its
applicable telephone assistance programs in a manner reasonably designed to
reach those likely to qualify for service, including residents of federally
recognized Indian reservations within the Company's designated ETC service area
and in a manner which, in the Company’s judgment, included advertisements
likely to reach those who are not current customers of the Company within the
Company’s designated service area.

I certify under penalty of perjury under the laws of the State of Washington that the foregoing is
true and correct.

, ),J;’ ¢
- A ?/”? S
(Date Place) |

(Signature)

Kenneth Mason
(Printed Name)

Vice President
(Title)




CERTIFICATION OF SERVICE QUALITY STANDARDS AND EMERGENCY
FUNCTIONALITY AS REQUIRED BY WAC 480-123-070 (5) AND (6)

In compliance with Washington Administrative Code (WAC) 480-123-070 (5) and (6) [ certity
the following:

1) That during the 2010 calendar year, the Company met substantially the applicable
service quality standard found in WAC 480-123-030(1)(h); and

2) That during the 2010 calendar year, the Company maintained the ability to
function in emergency situations under the standard found in WAC 480-123-
030(1)(g), as such standard relates to functionality of wireline carriers in
emergency situations.

I certify under penalty of perjury under the laws of the State of Washington that the foregoing is
true and correct.

é; / 3o }2 .

(Date/a{nd P/lace) (Sigllature)

Kenneth Mason
(Printed Name)

Vice President
(Title)
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