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PURPOSE, SCOPE AND AUTHORITY

Purpose

Ivan Ratko d/b/a Best Moving & Delivery (Best Moving) holds common carrier authority
within the state of Washington, including the transportation of household goods. The purpose
of this investigation is to determine the company’s compliance with Washington state laws
and Washington Utilities and Transportation Commission (commission) rules.

Scope

The scope of the investigation focuses on the intrastate transportation of household goods in
Washington by Best Moving for the months of January through March 2011, and the
company’s compliance with state laws and commission rules during that period.

Authority

Staff conducts this investigation pursuant to Revised Code of Washington (RCW) 81.04,070,
RCW 81.80.130, and RCW 81.80.330. Washington Administrative Code (WAC) 480-15-010
describes the commission’s anthority to regulate companies that transport household goods
within the state of Washington.

Staff

Rayne Pearson, Compliance Investigator
(360) 664-1111

rpearson{@utc.wa.gov
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EXECUTIVE SUMMARY

Commission staff found advertisements for Best Moving on www.craigslist.com that
contained violations identical to those cited in a previous investigation, which resulted in
comprehensive technical assistance related to the company’s advertising practices.
Accordingly, staff concluded that a broader investigation was necessary to determine whether
Best Moving consistently complies with laws and rules enforced by the commission.

An investigation into the business practices of Best Moving found that the company is in
violation of commission rules and Household Goods Tariff 15-C, as follows:

¢ Failure to provide written estimates to customers prior to the move in violation of
WAC 480-15-630 and Tariff 15-C.

¢ Failure to use a proper bill of lading format, including required language regarding
confract terms and conditions, in violation of WAC 480-15-710(3) and Tariff 15-C.

¢ Failure to keep a complaint and claims register as required by WAC 480-15-830.

s Failure to follow the terms, conditions, and rates imposed by Tariff 15-C in violation
of WAC 480-15-490(3).

e Tailure to properly advise customers of their right to file complaints and claims as
required by WAC 480-15-800(2).

¢ Advertising under an unauthorized trade name in violation of WAC 480-15-610(1).

¢ Failing to include the company’s business address on its website, in violation of
WAC 480-15-610(1).

e Engaging in advertising that is misleading in violation of WAC 480-15-610(2).

Recommendation
Staff recommends a total penalty of $500, as discussed below.

Best Moving provided customers with inaccurate information regarding their right to file a
damage or loss claim, effectively precluding customers from filing claims by imposing a “24
hour” rule to file such a claim in violation of WAC 480-15-800(2). Staff recommends a $100
penalty for one violation of WAC 480-15-800(2).

In addition, Best Moving has received previous technical assistance regarding advertising
violations for misleading advertisements, failure to include the company’s physical address
on its website, and advertising under an unauthorized trade name. Best Moving was
instructed by staff to remedy its advertising violations, and the company made
representations to staff that the violations had been cured. Because the advertising violations
cited in this report are repeat and continuing violations, staff recommends a $100 penalty for
each of the four violations cited, as follows:

o Best Moving advertised under an unauthorized trade name, Seattle’s Best Moving, on
its website, www.seattlesbestmoving.com, in violation of WAC 480-15-610(1). Staff
recommends a penalty of $100 for one violation of WAC 480-15-610(1).
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- e Best Moving engaged in misleading advertising practices by including a permitted
company’s name, “All My Sons Moving and Storage,” among its “keywords” for an
advertisement on www.craigslist.org on both April 14 and August 29, 2011, in
violation of WAC 480-15-610(2). Staff recommends a penalty of $200 for two
violations of WAC 480-15-610(2).

¢ Best Moving’s website, www.seattlesbestmoving.com, does not include the
company’s business address, in violation of WAC 480-15-610(1). Staff recommends
a $100 penalty for one violation of WAC-480-15-610(1).

Staff reviewed business records for 27 hourly rated moves performed by Best Moving in
January, February and March 201 1. Staff recommends that Best Moving closely review this
report because it provides valuable technical assistance in each of the areas that need
improvement, as follows:

e For each of the 27 moves performed during the review period, Best Moving failed to
provide written estimates to customers prior to the move, which constitutes 27
violations of WAC 480-15-630.

e For each of the 27 moves performed during the review period, Best Moving used an
improper bill of lading format that failed to meet the requirements of Tariff 15-C,
Item 95, which constitutes 27 violations of WAC 480-15-710(3).

e For 17 of the 27 moves performed during the review period, Best Moving failed to
follow the rates imposed by Tariff 15-C by charging a non-tariff “gas” fee, which
constitutes 17 violations of WAC 480-15-480(3).

e Best Moving failed to keep a complaint and claims register during the review period,
which constitutes one violation of WAC 480-15-830.

Staff recommends a total penalty of $500 for five violations of commission rules and Tariff
15-C. In addition, staff requires that Best Moving submit an estimate form, cube sheet
inventory, and updated bill of lading form to staff for approval within 10 days of receiving
this report. Staff also recommends that Best Moving attend commission-conducted rule and
tariff training on January 17, 2012, in Olympia.

Staff will conduct a follow up investigation of the company’s operations in one year.
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Company Information

Best Moving was granted temporary authority to conduct household goods moves on

BACKGROUND

December 23, 2008. On January 8, 2009, the company was granted permanent operating

authority in Docket No. TV-082178.

Ivan Ratko d/b/a Best Moving & Delivery is a sole proprietorship governed by Ivan Ratko.

The company’s business address is 34051 51st Ave. South, Auburn WA, 98001,

Best Moving reported the following revenue for the previous three years:

Reporting Year Date Filed Revenue
2008 April 27, 2009 $10,100
2009 July 25, 2010 $35,490
2010 May 4, 2011 $44,586

There have been no consumer complaints filed against Ivan Ratko or Best Moving &

Delivery to date.

Ivan Ratko d/b/a Best Moving & Delivery 2011 Investigation Report
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TECHNICAL ASSISTANCE

2009 Staff Investigation

In 2009, staff received a complaint from a permitted carrier, Jordan River Moving, regarding
Best Moving’s advertisements found on www.craigslist.org that contained the search term
“Jordan River.” Best Moving was cited for violations of WAC 480-15-610 for engaging in
misleading advertising practices. Staff provided comprehensive technical assistance to Best
Moving regarding its advertising practices, discussed in detail in the “Advertisements”
section of this report.

Household Gooeds Carrier Training

In 2008, the commission made significant changes to the way household goods carriers are
required to provide services and bill their customers in both the rules and the tariff,

To assist permitted companies with understanding and implementing these changes, the
commission began providing rule and tariff training sessions for all interested parties. The
commission continues to provide this training to permitted companies, as well as new
entrants, on a quatterly basis. Mr. Ratko attended this training on March 19, 2009, in
Olympia. :

Ivan Ratko d/b/a Best Moving & Delivery 2011 Investigation Report
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INVESTIGATION

Data Request
On April 27, 2011, staff requested the following records and information from Mr. Ratko:

1. For every residential move performed within the state of Washington from January 1,
2011, through March 31, 2011, please provide all supporting documents related to
each customer’s move, including, but not limited to, the bill of lading, estimate,
supplemental estimate, inventory records, weight slips, and all documents related to
temporary storage of the goods.

2. A copy of the company’s customer complaint and claims register, listing all
complaints and claims received from Januvary 1, 2011, through March 31, 2011, and
including all documents related to each complaint and claim.

Staff requested Mr, Ratko respond to the data request no later than May 11, 201 1.! Mr. Ratko
requested an extension until May 18, which staff granted.

On May 18, 2011, Mr. Ratko provided staff with copies of bills of lading for 33 moves
performed within the state of Washington from January | through March 31, 2011. Of those
moves, 27 were jurisdictional. Mr. Ratko did not provide a complaint and claims register, nor
did he provide any written statement that he had not received any complaints or claims for
the requested time-period.

Staff used the documents and information furnished from this data request and the
company’s advertisements on www.craigslist.org to conduct its investigation of the
company’s business practices.

! See Attachment A for a copy of the April 27, 2011, data request.
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ESTIMATES - REQUIRED

Investigation :

WAC 480-15-630 requires a household goods moving company to provide a written estimate
to every customer before a move. An estimate is a written approximation of the cost of a
move prepared in compliance with the provisions of Tariff 15-C. Estimates are based on
factors such as the size of the shipment and the van or truck space required, the weight of the
household goods, the amount of time needed to complete the move, and the type of special
services to be provided. A household goods company may provide customers with either a
binding or non-binding estimate, Tariff 15-C, Item 85, section 2(g) also requires, with each
estimate, “a household goods cube sheet,” A cube sheet, also known as a “table of
measurements,” is an inventory of the items upon which the estimate is based, and the
estimated cubic footage for each item.

In the commission’s data request, staff requested that Best Moving furnish “all supporting
documents related to each customer’s move, including, but not limited to, the bill of lading,
estimate, supplemental estimate ...” for the months of January through March 2011.

On May 18, 2011, Mr. Ratko told staff that he would provide estimates for each of the moves
via email the next day. He did not. Staff contacted Mr. Ratko on May 24, and he stated he
would provide the estimates that same afiernoon, To date, staff has not received copies of
estimates or cube sheets related to any of the moves performed during the review period.

Findings
Best Moving failed to provide estimates to 27 customers prior to transporting those
customers’ goods, which constitutes 27 violations of WAC 480-15-630.

Recommendation

Staff advises that Best Moving must provide an estimate to each customer prior to the move.
Staff also advises that Best Moving must also provide a cube sheet inventory with each
estimate for every move. Staff considers this investigation as the company’s technical
assistance regarding estimates. If future violations are found, staff may recommend penalties
or take other enforcement action.
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BILLS OF LADING - FORMAT

Investigation
WAC 480-15-710(3) requires a houschold goods company to issue a bill of lading for every
move, which must include all of the requirements listed in Tariff 15-C, Item 95.

The bill of lading used by Best Moving for the 27 moves performed during the review period
violated the format requirements of Tariff 15-C, Item 95, as described below.?

Fax, Website, and Email Address: Best Moving used a bill of lading that did not
include the company’s fax number, website, or email address as required by Taritf
15-C, Ttem 95(1)(a).

Storage: Best Moving used a bill of lading that did not include a separate section for
storage, as required by Tarift 15-C, Item 95(1)(g).

Estimates: Best Moving used a bill of lading that failed to include an estimate
acknowledgement section indicating whether the customer received a binding or
nonbinding estimate, as required by Tariff 15-C, Item 95(1)(h).

Release of Shipment: Best Moving used a bill of lading that did not include a
statement that the carrier must release the shipment to a customer upon payment of no
more than 110 percent of the estimated charges when a carrier uses a nonbinding
estimate, as required by Tariff 15-C, Item 95(1)(i). Instead, Best Moving’s bill of
lading states “payment is due when finished.”

Extension of Credit: Best Moving used a bill of lading that did not include a
statement that the carrier will extend credit for at least 30 days and that within such -
period the customer must pay the remainder due, as required by Tariff 15-C, Item

95(1)().

Loss and Damage Protection: Best Moving used a bill of [ading that did not include
a section where the customer must select the type of loss and damage protection
(valuation) for the shipment, as required by Tarift 15-C, Item 95(1)(k). Instead, Best
Moving included the following statement: “Any loss or damage will be repaired by
*Best Moving’ or reimbursed at $0.60 per pound.” This language violates WAC 480-
15-710 and Tariff 15-C, Item 95,

Start Times, Stop Times and Interruptions: Best Moving used a bill of lading that
did not include a section to show employees’ breaks or interruption times, as required
by Tariff 15-C, Item 95(1)(m). '

2 See Attachment B for a copy of the bill of lading used by Best Moving,
Ivan Ratko d/b/a Best Moving & Delivery 2011 Investigation Report
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e Line Item Charges: Best Moving used a bill of lading that did not include sections
for line-item charges such as packing materials and additional services, as required by
Tariff 15-C, Ttem 95(1)(n).

¢ Contract Terms and Conditions: The bill of lading did not contain the contract
langu%ge required on the back of the bill of lading, as specified by Tariff 15-C, Item
95(2). :

Findings
Staff finds that Best Moving used an improper bill of lading format for each of the 27 moves
performed during the review period, which constitutes 27 violations of WAC 480-15-710(3).

Recommendation

Staff advises that Best Moving must ensure that its bill of lading complies with every
requirement sct forth in Tariff 15-C, Item 95, as required by WAC 480-15-710. Staff
considers this investigation as the company’s technical assistance regarding bills of lading. If
future violations are found, staff may recommend penalties or take other enforcement action.

3 See attachment C for a copy of the contract language required by Tariff 15-C, Item 95(2).
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COMPLAINTS AND CLAIMS REGISTER - REQUIRED

Investigation

WAC 480-15-830 requires catriers to keep all records and papers relating to complaints or
claims for three years after the date the complaint or claim is resolved. Staff requested that
Best Moving provide a copy of its complaint and claims register for the period of review,
January through March 2011. Best Moving produced no records regarding customer
complaints and claims, nor did it provide a statement to the effect that there had been no
complaints or claims during the review period. On May 18, 2011, Mr. Ratko told staff that he
would provide a complaints and claims register or a statement in lieu of the register the next
day. He did not. Staff contacted Mr. Ratko on May 24, and he stated he would address the
register issue later that same afternoon. To date, staff has not received a complaint and claims
register for the review period, not has staff received any documentation that no complaints
and claims were received.

Findings

Best Moving violated WAC 480-15-830 for failing to keep records and papers relating to
complaints or claims for three years after the date the complaint or claim is resolved. Because
Best Moving did not provide any documentation stating that no complaints or claims were
received, staff presumes that no records were kept.

Recommendation

Staff advises that Best Moving keep records and papers relating to complaints or claims for
three years after the date the complaint or claim is resolved, as required by WAC 480-15-
830. Staff considers this investigation as the company’s technical assistance regarding a
complaints and claims register. If future violations are found, staff may recommend penalties
or take other enforcement action.
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MINIMUM CHARGES

Investigation

WAC 480-15-490(3) requires a houschold goods company to bill charges according to the
tariff. Tariff 15-C, Item 230(7) requires minimum charges for hourly rated moves, including
a minimum of four hours for moves performed on a Saturday or Sunday at the customer’s
request, Best Moving failed to bill the required minimum hours for the following six moves
performed during the review period:

¢ On Saturday, January 29, customer Mitrofanov was billed for 3.5 hours, and customer
Albert was billed for 3 hours.

¢ On Saturday, February 5, customer Whims was billed for 3 hours, and customer
Grimes was billed for 3.5 hours,

e On Saturday, February 26, customer Merguent was billed for 3.5 hours.

¢ On Saturday, March 26, customer DeWiggins was billed for 3.5 hours.

Findings

Staff finds that Best Moving violated Tariff 15-C, Item 230(7), when it did not accurately
calculate minimum charges on six of its bills of lading, which constitutes six violations of
WAC 480-15-490(3).

Recommendation

Staff advises that Best Moving must accurately calculate minimum charges in compliance
with WAC 480-15-490(3) and Tariff 15-C, Item 230(7). Staff considers this investigation as
the company’s technical assistance regarding minimum charges. If future violations are
found, staff may recommend penalties or take other enforcement action,
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NON-TARIFF CHARGES

Investigation

WAC 480-15-490 requires a household goods company to only bill charges that are
authorized by Tariff 15-C. For 17 of the 27 moves reviewed, Best Moving charged a “gas”
fee.* Tariff 15-C does not permit a charge for fuel.

Findings
Best Moving charged 17 customers an impermissible “gas” fee, which constitutes 17
violations of WAC 480-15-490(3).

Recommendation

Staff advises that Best Moving may not charge a “gas™ or other non-tariff fee. Staff considers
this investigation as the company’s technical assistance regarding non-tariff (gas) fees, It
future violations are found, staff may recommend penalties or take other enforcement action,

* See Attachment D for the 17 customers who were improperly billed a “gas” fee.
Ivan Ratko d/b/a Best Moving & Delivery 2011 Investigation Report
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CUSTOMER COMPLAINTS AND CLAIMS

Investigation

WAC 480-15-800(2) provides that a customer must file any and all claims for loss or damage
within nine months from the actual delivery date. Best Moving’s bill of lading provides:
“Any loss or damage must be reported to ‘Best Moving” within 24 hours from the time of the
move.” This language violates WAC 480-15-800(2) by imposing impermissible requirements
on customers for filing loss or damage claims.

Findings

Best Moving’s bill of lading contains impermissible language that requires customers to file
damage claims within 24 hours of time of the move, which violates WAC 480-15-800(2).
Requiring customers to file claims within 24 hours of the move effectively precludes
customers from filing claims at all. WAC 480-15-800(2) allows up to nine months for
consumers to file damage claims because customers do not always unpack their items
immediately following a move.

Recommendation
Staff recommends a penalty of $100 for one violation of WAC 480-15-800(2).

Ivan Ratko d/b/a Best Moving & Delivery 2011 Investigation Report
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ADVERTISEMENTS

2009 Investigation

In 2009, staff received a complaint from a permitted carrier, Jordan River Moving, regarding
" Best Moving’s advertisements found on www.craigslist.org that contained the search term

“Jordan River” in violation of WAC 480-15-610(2). On May 1, 2009, staff sent Mr. Ratko a

detailed compliance letter that included the following paragraphs:

In accordance with Washington Administrative Code (WAC) 480-15-610, adveriisements
may not be misleading, false or deceptive. The commission believes your advertisement is
misleading as a consumer searching Craigslist for a particular company name, phone
number, address, etc., will get your company’s advertisement in their search results should
their search parameters be included in your advertisement,

Specifically, on April 17, 2009, the commission received a complaint from Jordan River
Moving, a permitted household goods carrier, that their company name Is included in your
advertisements, without their permission, and consumers searching for a Jordan River
Moving advertisement will instead be led to your company's advertisements.

Commission records indicate you attended commission-sponsored training on March 19,
2009. Page 10 of the hand-out you received, as well as being included in the rule book you
were given, sgeciﬁcally speaks fo advertising not including false, misleading or deceptive
information.

The letter directed Mr. Ratko to “respond in writing to the commission by May 8, 2009, that
you have removed the key word search information from all of your advertisements or
explain why you believe the inclusion of that information in your advertisement is not
misleading to the public and a violation of WAC 480-120-610.”

On May 7, Mr. Ratko responded to staff:

Dear Sheri, My apologies for the delay in getting back to you. I have made corrections in my
“craigslist” ad. Please accept our apologies. Thank you, Ivan Ratko, Owner

On May 8, staff responded to Mr. Ratko’s email:

Thank you for your response. However, it fails to cover all issues addressed in the May 1,
2009, compliance letter sent to you by the commission. Further, as you and I discussed by
phone on May 5, 2009, there are other issues you must address in that letter besides your
Craigslist advertisement.

3 See Attachment E for a copy of the May 1, 2009, letter.
Ivan Ratko d/b/a Best Moving & Delivery 2011 Investigation Report
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First, let me address your Craigslist advertisement, posted today at 10:40a.m. I've posted in
a copy of the key word search information below. Some of the company names highlighted in
yellow are permitted household goods companies. This would appear o indicate that you
have not made the changes as required and that you are still in violation of WAC 480-15-
610. Also, your company’s business address does not appear in the advertisement as
required by WAC 480-15-610.

Further, a review of your Web site today, http://www.seattlesbestmoving.com, reveals that
you have made no changes (as pictured, below). Your company’s business address does not
appear, nor does your household goods permit number. In addition, your company name still
appears as “Seattle’s Best Moving and Delivery Service,” a name not on your household
goods permit, or, in the alternative that that is a proclamation of your service and not your
company’s name, your company’s name does ot appear on your Web site at all.

You must respond in writing to the commission by May 8, 2009, that you have removed
the key word search information from all of your advertisements and that you have added
your business address to your advertisements. In addition, you must add your business
address and permit number to your Web site as well as pour company’s name as identified
on your household goods permit, THG-63434.

That same day, Mr. Ratko responded:

Hello Sheri, Thanks for ftaking time to pointing out this issue. I have made all corrections.
Ones again I'would to apologize and thank you for pointing out the issue to me. Thank you.
Ivan A. Ratko.

2011 Investigation
WAC 480-15-610(1) provides that carriers must include their trade name as recorded at the
commission in all advertisements. The only trade name recorded at the commission for Best
Moving is “Best Moving & Delivery.”

WAC 480-15-610(2) provides that carriers must not use advertisements that are false,
misleading or deceptive.

Unauthorized Trade Name

A review of Best Moving’s website, www.seattlesbestmoving.com, was conducted on
September 16, 2011. Despite receiving detailed technical assistance and assuring staff that
Best Moving would make changes to its website to include a physical address and a corrected
trade name, the website remained the same on that date as it was when staff provided
technical assistance in 2009.° The website still refers to the company as “Seattle’s Best
Moving and Delivery,” and still does not list an address for the company.

& See Attachment F for a copy of Best Moving’s website, last visited on September 16, 2011,
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Key Word Search Terms

In April 2011, staff located advertisements for Best Moving on www.craigslist.org that
contained name of another household goods carrier, All My Sons Moving & Storage, in its
keyword search information. !

In May 2011, staff met with Mr. Ratko when he personally delivered the move documents
required by the data request to the commission. Staff informed Mr. Ratko that part of this
investigation was related to his continuing violation of advertising rules, specifically
mislteading key word search terms using the names of other permitted carriers. Mr. Ratko
assured staff that he would discontinue that practice.

On September 2, 2011, staff conducted a search of www.craigslist.org for Best Moving’s
advertisements. The search produced an advertisement posted on August 29, 2011, that
contained numerous iterations of “All My Sons Moving & Storage” in its keyword search

A :
terms,

Findings

Staff finds that despite detailed technical assistance received in 2009, Best Moving continues
to use an unauthorized trade name on its website, Seattle’s Best Moving and Delivery, and
continues to advertise on its website without including a physical address in violation of
WAC 480-15-610(1). Staff also finds that Best Moving continues to use advertisements that
contain other carriers’ trade names in its key word search terms in violation of WAC 480-15-
610(2).

Recommendation
Staff recommends a penalty of $400 for four violations of WAC 480-15-610, follows:
o One violation of WAC 480-15-610(1) for using an unauthorized trade name.
¢ One violation of WAC 480-15-610(1) for failure to include the company’s physical
. address on its website.
e One violation of WAC 480-15-610(2) for using impermissible key word search terms
on April 14, 2011..
e One violation of WAC 480-15-610(2) for using impermissible key word search terms
on August 29, 2011,

7 See Attachment G for the keyword search terms as captured on April 14,2011,
¥ See Attachment H for the August 29, 2011, ad on www.craigslist.org, as well as an enlarged view of the
keyword search terms contained in that ad.
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SUMMARY OF RECOMMENDATIONS

1. Staff recommends a total penalty of $500 for the following five violations:

Best Moving provides customers with erroneous information regarding their right
to file complaints and claims in violation of WAC 480-15-800(2). Staff

recommends a $100 penalty for one violation of WAC 480-15-800(2).

Best Moving used an unauthorized trade name, Seattle’s Best Moving, on its
website, www.seattlesbestmoving.com, in violation of WAC 480-15-610(1). Staff
recommends a penalty of $100 for one violation of WAC 480-15-610(1).

Best Moving’s website, www.seattlesbestmoving.com, does not include the
company’s business address, which violates WAC 480-15-610(1). Staff
recommends a penalty of $100 for one violation of WAC 480-15-610(1).

Best Moving engaged in misleading advertising practices by including a permitted
company’s name, All My Sons Moving and Storage, among its “keywords” for an
advertisement on www.craigslist.org on both April 14 and August 29, 2011, in
violation of WAC 480-15-610(2). Staff recommends a penality of $200 for two
violations of WAC 480-15-610(2).

2. Staff recommends Best Moving closely review this report because it provides valuable
technical assistance in other areas that need improvement, as follows:

Best Moving failed to provide written estimates to 27 customers prior to the move
in violation of WAC 480-15-630 and Tariff 15-C, Item 85.

For each of the 27 moves performed during the review period, Best Moving used
an improper bill of lading format in violation of WAC 480-15-710(3) and Tariff
15-C, ltem 95.

Best Moving failed to keep a complaint and claims register during the review
period in violation of WAC 480-15-830.

Best Moving failed to follow the rates imposed by Tariff 15-C by charging a non-
tariff “gas” fee in connection with 17 of the 27 moves reviewed in violation of
WAC 480-15-490(3).

3. Staff recommends Best Moving attend the next commission-conducted rule and tariff
training in Olympia on January 17, 2012.

4. Staff requires that Best Moving submit an estimate form, a cube sheet inventory, and an
updated bill of lading form to staff within 10 days of receiving this report.

Ivan Ratko d/b/a Best Moving & Delivery 2011 Investigation Report
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ATTACHMENT A

STATE GF WASHINGTON
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

1300 5. Evergreen Park Dr. S.W., B0, Box 47250 « Ofymips, Washington 98304-7250
(360) 664-1160 ¢ ITY {360} 566-8203

April 27, 2011

Ivan Ratko, d/b/a

Best Moving & Delivery
34051 Sist Ave. 8
Avbum WA, 93001

RE: Data Request
Dear Mr. Ratko:

Under Washingion State law (Revised Code of Washington 81.04.070}), the Utilities and
Transportation Commigsion has the right to inspect the accounts, books, papers, and documents
of any household goods moving company doing business in this state.

As part of a stafY review of your household goods moving company, please send us the following
information and documents:

1. For every residential move performed within the state of Washington from January 1,
2011, through March 31, 2011, please provide all supporting documents related to each
customer's move, including, but not limited to, the bill of lading, estimate, supplemental
estimate, inventory records, weight slips, and all documents related to temporary stotage
of the goods.

2, A copy of the company’s customer complaint and claims register, listing all complaints
and claimy received from January 1, 2011, through March 31, 2011, and including all
docunents related to cach complaint and claim,
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Mr. Ratko
April 27, 2011
Page 2

You are required to furnish the above requested documents to commission staff by no later than
3:00 p.m. on May {1, 2011, Please altach a copy of this letter (o the documents for reference.

If you have any questions you may coniact Rayne Pearvon, Compliance Investigator. Ms. Pearson
can be reached at (360) 664-1111 or by email at rpearson@uic.wa.gov.

Sincersly,

{ﬂ.f@@@

David W. Danner
Execative Director and Secretary
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ATTACHMENT B

BILL OF LADING

Customer Name. 13 O Toun l\)C\m\ - 9559 J
Phone #1: Ao S — 72 Vol et o ot

Mavnv
- viri vc'?@- v&

Phone#2: _ A2.¢, ey o 22, PO, Box 345
L -

Origin Address: C o Tw Federal Way WA 98063

City: (Zip) ) sy

§0f Bedrooms: Garage: __yes  no {nvoice#c)’%,o 'r?c:}/fc)f

Destination Address: g, S Uit e NE ; / 5 / ’ T

* M T . N - .,‘ ‘é; 2 =
Cﬂ.)’ k”_\(‘ Ge) 7 (Z]p) A G, 3 - DATE: . >‘ ; p =i
Walking Distance: #OF Floors ) 8 ey e
& - e | TIME: 3 €2 0D
1 o ) . - L T
Special Tools? APPROXIMATE JOB TIME::_2 = -2}t
Comments:
THIS BILL RENDERED ONLY AS AN ACCOMMODA TION
TERMS ARE NET CASH AND FAYABLE DN
our standard service includes the following: | | PRESENTATION
= Our standard service mate is g
Payment s due when finished. - o -y .

-~ Movers cannot be responsible for anything packed ina box. Movers will not ba START TIME: C\ Ma
responsible for [lems constructed of pressed wood, ntermal damage to any ! - 2 ‘. Ty WY
electrical equipment incurred thraugh moving inchuding but not FINISH TIME: A
fimied to:

- Appliances, televisions, stereus, plancs, organs, and clocks {hese items necd to | A4EN: '2
be tured andfor balanced afler 2 move; this is the respensibility of the customer), ‘ -

- A$ a courtesy we will disconnect washers, divers, and refiigerators, that do not require MILEAGE:
elecirical wark or are not gas operated. {We will not sceept Vability for any loss or “AGE:
damzge rasefting from this service.) ) )

- Any loas o damage musd be reported to “Bet Moving” within 24 hours from EXTRATRUCK:

the time of the move. Any loss or damage will b: repatred by “"Best Moving™ or '

reimbursed at $0.60 per pound. There will be no payment for any repairs made by RATES x HOURS:

sayone otker thas “Hest Moving” unless autharized in advance by “Bost Moving. - :

Al repairs or payments are considered final. bt is the custonrer's regponsibility 1o

kave boxable items in boxes. Teavel time will be added. We reserve the rlght to require ad

additional man when (in our professional opinion) ene is reeded. Alternoon job times ar

tesstative and subject to change. Sidewalks will bo free of snow andfer debeis, Custoner

will give “Best Moving & Detivery™ 48 hours rotice to cancel or pest-pone: or pay

“Best Maving & Delivery” $84.99 cancellation fea, N

Customar must be billed from the tinye we arive al location il ) a4 L ‘5:' - C‘ b

fisished. Not responsible for inclement weather, We will be happy to assemble anyihing | TOTAL: i D e

we disassemble. i

™ < [ﬁ:’ ' Mise:
#=Hest Moving” must take eollection action, the customer will pay ali Las: o W -
attorney and courd fees. If the customer fails {o pay for services, a lien may be 1 M Are:
vhiained agitinst govds transported, Payment §s due at thie end of the move day. sday. Your Movers Are: e
Customer Signature; LABOR: R—
/\%\ o Datc:______;;__/ 2’“! 2-C \\; — [ Hating Pleastuse: ABCDF
1. Professtonal Servica - AT
1 Juﬁ 0 E &}mm hereby acknowledged that I am pleased with the 2 I’mmpm’unc’wa! T
3. Care taken w/belongings -
servlge rendered by "Besi Moving & Delivery., all property Is acenunted 4, Use of e - A
for and there is no damage to report, 3, Professional Appearance - X
6. Attitude - A
lignedi™ Would You Recommend m I Ny
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ATTACHMENT C

CONTRACT TERMS AND CONDITIONS OF UNIFORM HOUSEHOLD GOQDS BiLL OF
LADING

The following terms and conditions apply to all services performed by the carrier under this
conltract. This contract is also subject to all rules, rateés, and charges in the current tanff published
by, or on file with, the Washington Utilities and Transportation Commission:

SECTION 1. (A) THE CARRIER IS LIABLE for physical loss of, or damage to, any anticle from
external cause while being packed, unpacked, loaded, unloaded, carried, or held in Storage-in-
Transit, including breakage, if the articles are packed by the carrier and/or if the breakage resulits
from negligence of the carrier. The carrier is liable directly to the customer for loss and damage,
regardless of any cargo insurance policies the carmier may have. The camer’s fiability is subject to
the fimitations of fiability described in Section 2.

Customers may include the following items in a shipment however, the carrier is not responsible
for the condition or safe delivery of:
" k()oins, cumency, deeds, notes, postage stamps, letters, drafts or valuable papers of any
ind. ‘
Jewelry, precious stones, or precious mefals.
ltems of extraordinary value.
liems requiring temperature control.
Household pets.
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= Live planis.
*  Penshable items.
= Fumiture or other itenys made of pressboard, particle board or similar pressed material.

(B) THE CARRIER IS NOT LIABLE for the loss of or damage 1o any arlicle from external
cause while being carmed or held in Storage-in-Transit, due to the following circumstances:

d. Breakage, when items are packed by the customer or the customer's representative
unless it can be proved that the breakage resulted from negligence by the mover in
handling the articles.

e. Internal damage to electronics (radios, stereos, VHS players, CD/DVD players,
televisions, computers, printers, scanners, efc.) when no visible damage to the extemal
packaging or contents exists or if the item was packed by the customer or the
customer's representative.

f. Loss or damage from insects, moths, vermin, mold, fungus or bactena within the
customer's befongings or that develop therein due to conditions present before the
carrier picks up the customer's belongings.

g. Loss or damage because the item was in an obvious state of disrepair at the time of
shipment, provided that the carrier noted the disrepair on the inventory.

h. An act, omission, or order of the customer, or loss or damage resulting from the
customer’s inclusion in the shipment of such articles as explosives, dangerous articles
or dangerous goods. '

i. Defective design of an article, including susceptibility to damage because of
atmospheric conditions such as temperature or humidity changes.

i. Hostile or warlike action or use of any weapon of war (in time of peace or war),
terrorism, insurrection, rebellion, revolution, civil war, usurped power, and action taken
in hindering, combating, or defending against such occurrences: a) by any government
or sovereign power, or by authority maintaining or using military forces; b) by military
forces; or, ¢) by an agent of such govemment, power, authonity or forces.

k. Seizure, confiscation or destruction under quarantine by order of any govemment or
public authority.

I. Strikes, lockouts, labor disturbances, riots, civil commotions or the acts of any person of
persons taking part in any such occurrence or disorder.

m. Acts of God.

Carriers will not accept the following items for shipment:
1. Explosives.
2. Dangerous goods.
3. Property liable to damage carrier equipment or other property.

The customer assumes all liability for goods he/she leaves unattended before pickup by the
camier. The customer also assumes all ability for goods when the customer directs the carier, in
wriling, to unload or deliver property at a location that will be unattended.
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SECTION 2. The camier's maximum liability shall be determined based on the valuation option

selected by the customer on the face of this contract.

(A)  If the customer selected Basic Value Protection, the carrier's maximunt liability shall be
the ;?czu?l loss or damage not exceeding $0.60 per pound of weight of any lost or damaged
arficle(s).

(B)  Ifthe customer selected Replacement Cost Coverage with Deductible, the carrier’s
maximum liability shall be the amount of the actual loss or damage less a $300 deductible
not exceeding $5.00 times the net weight of the shipment, or the lump sum declared value,
whichever is greater. This option is the option that will apply if the customer fails to
indicate a choice on the face of this contract and the customer will be liable for
charges applying to this option.

(C) I the customer selected Replacement Cost Coverage, the carmier's maximum liability shall
be the amount of the actual loss or damage not exceeding $5.00 times the net weight of the
shipment, or the lump sum declared value, whichever is greater.

The customer is responsible for any additional insurance the customer wishes to purchase.

SECTION 3. Unless specific arrangements have been authonzed by this contract, the carrier is
not required to transport the customer’s goods by any particular schedule, means, or vehicle and
is not liable for delays resulting from causes other than negligence of the camrier. Further, in case
of unforeseen circumstances which prevent the carrier from completing delivery, the camier has
the right to forward the customer's property by another carrier,

SECTION 4. (A) The customer must pay all legal charges. (B) f the carier is required 1o refer this
contract for collection of charges due to an attorney, shipper agrees o pay reasonable attomey
fees and collection costs. (C} If this contractis refemred to a court for resolution, the losing party
shall be responsible for payment of the other party’s reasonable attorney fees and court costs.
-(D) The customer shall be responsible to indemnify the carrier for any loss or damage caused by
inclusion in the shipment of explosives, dangerous articles, or dangerous goods.

SECTION 5.
{AY A carrier may place a shipment into storage at the public warehouse nearest the point of
destination if the camier is unable to make a delivery because:

1. The carrier was unable to locate a customer at the address given on the bill of lading
or the correct address if known by the camier.

2. The customer refused or was unable to accept delivery.

3. The customer {for a shipment moving on a non-binding estimate) was unable or
refused to pay up to 110 percent of the amount of the original estimate plus
supplements, if any.
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(B) The carrier's liability as a common carrier ends with delivery to the public warehouse. The
shipment becomes subject to the warehouse's liability, terms, and conditions.

(C)  The camier must notify the customer by every means of contact the carrier has for the
customer, including telephone, e-mail, and fax, and the carrier must mail or deliver a written
notice 1o the destination address advising that it was unable to make delivery and advising
the customer of the name, address e-mail address, if applicable, and telephone number of
the warehouse where the shipment is stored.

(D) If the customer does not receive or elaim the shipment within 30 days afler the carrier
mailed or delivered the wiitten notice required in Item 40(3), the shipment becomes subject
to disposition by the carrier in accordance with the Washington State Uniform Commercial
Code, Chapter 62A.7 RCW.

SECTION 6. To receive compensation for a claim for loss, damage, overcharge, injury or delay,
the customer must file a written claim with the carrier within nine months after delivery. In the
case of failure to make delivery, the claim must be filed within nine months after a reasonable time
for defivery has elapsed. Claims must contain sufficient information to identify the property
involved. A copy of the original paid transportation bill, bill of lading contract or shipping receipt
should accompany the wrtten clam. '
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ATTACHMENT D

. i .
1£ *Best Moving™ must tulie collection action, the cestomer will pay afl Gas: : {", S—
attorney and court fees, If the customer fails to pay for services, a Hen may be )
obtained against goods transported. Payment |y due at the end of the move day, oo YeurMovesAre:
Customer Signatare: LABOR: -
— 5 . e
. Date: 513/ 2 Fo
\3\’_\" ﬂ\w»-\ Q} Pt A 1:”_)! 4"1‘; e \\\ Rating Please il ABCDF
N 1. Professional Service - . ;_ﬁ_
. 3 .
JL":{rA { Vi hereby acknowtedged that T am pleased with the i i"amvzxptii unc,rual : “A
" . . Cane taken wibelongings - A
servlce rendlered by “Best Moving & Delivery,, all property is acoounted |} 4 1ee ortime - A
for and there is ne danage to report. $, Professional Appearance - - A
. 6. Allitude - A
signed? Date: 5 ,’1{/ 2—0 l\ Would You Recommend “?}jl No
wace Ay .
11 Best Moving™ must take collection action, the customer will pay all aas:_ feJ Mise: -
atterney awd court fees, If the customer fails to pay for services, a len may be Tody Your Movers Are:
obfained against goods transported, Payment ks due at the énd of the move dny,  [Sor TOULMOVES AR . o —
Custormer Signature; LABOR:
}; w0 3/ C’////! - -
' / Rating Pleaseuser A BCDE
'I 1. Professional Service - ,"*:m_
% hereby acknowledged that 1 amsell with the 2. Promy b

serv!ce renderdid by “Best Moving & Delivery., all pmpér!y is pcconnted
for amlml%ern is no damage to report.

3. Care taken wielongings -
4. Usz of titne -
5. Professional Appearance -

o

§. Attitude -
S[gurd: / Would You Recommend @f’ No
Gas:__ ¢ Misc:
If “Best Moviag™ must take collection action, the customer will pay all g  —
altoyney aad covrt fees, I the customer faits to pay for services, a llen may be ‘ )
obtalned agaimst goods transported. Payment Is due at the end of the move day,  [28Y YOWMOVIS ARG
_ Customer Slgnature; LABOR:
S e T f ¥ . Yi o ‘ —
Kf FLnlF Date:_7. ,://')'/ } Raling Pleaseuse: ABUODF
— 1. Professional Service -
1 g Fb [ ptpnereby ackaowledged that | sm pleased with the || 2 MrompUPuctin - ings -
drvice rendesed by “Dest Moving & Delivery., all property Is accounted ’

for and there Is no dumage to report.

Signed@ ~

4. Usc of tisme -
3. Professional Appeacance «
6. Attitude -

Waould You Recommend

Date ;@A&/;
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17 “Best Moving™ must take collection action, the customer witl pay all
attorney and court fees, If the customer falls to pay for services, a Hen may be
obtained agalnst goods transported, Payment is due at the end of the mave day.

Cestomer Signature:

Gas: .’{55,'

Today Your Movers Are

Mise:

1 _{(,’.;(f L B, Leoqoherehy acknowledged that T am pleased with the
service rendered by “Best Moving & Delivery,, all property Is accounted

for and there is no damage to report.
) LI
% ¢ / &1l

~"

Signed: _, /JZEQ::I“ .ﬁ» ggig :,,A_.Aj)ale:

7 /

If »Hest Moving" must rake coflection action, the customer will pay ail
attormey and court fees. If the customer fails to pay for services, o len may be
ohtained against goods transported. Payment is due at the end of the move day.

LABOR:

Ratlng Pleaseuse: ABCDE
L, Professional Service - A

2. Proppt/Pusnciual - A

3. Care taken wibelvagings - Y

4. Use of time - . A

5. Professiamal Appearaaee - A

6. Allitede - C _,!}“ﬁ
Weuld Yau Recommend { Yes #Ne

Gas: fre)  wise

Today Your Movers Am:

Customer Signature: LABOR:
. R ‘\' . /‘S .
. R P o . - Sy
K —he bel 2ath Date: £ Rating Plaaseuses ABCODF
J 1. Professional Seqvice - o
BV 2 Punctual -
1 ¥ hereby acknowledged that T am pleascd with the Prompt/Punctia T

serviee rendered by *Best Moving & Delivery,, all property Is accounted
for and there is no damage to report.

4
[ 7y AL
Signed: ** - - aelm Date: - - 7] d

Y

LA

o

If “Best Moving® must take collection activg, the customer witl pay all
attorney and court fees, If the customer faits to pay for services, a Hen may be
obtained agalnst goods transporied, Payment s due at the end of the move day,

/ ‘ i Customer Signature:
X Pate: S/ZS"/H

[

1 4/—:{74."?4#4:??)‘/’10!‘(!'1? acknowledged that T am pleased with the
service rendered by “Best Moving & Delivery,, all property is acenunted

for and 117 no damage to report
- v
4 N

Signed:
[
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3. Care taken w/helongings -
4, Use of time -
5. Professlonal Appesyancs »

6. Attitude -
Would You Recommend Yeos ! No
Gas L/ 0 Mise:
Todsy Your Movers Ares .
LABOR:
Raling Please use:  ABCDF
1. Profoistonal Service - £
2. Prompt/Puriciual - T
1. Care taken wihelongings - A
4, Usa el time - ..
§. Pvafessional Appearance - ", S -
il 6, Attitde - e

|
|
|

Would You Recommend

@No
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If “Best Moving” must take coliection action, the customer will pay alt
attoyney and court fees. If the customer fails to pay for servives, a len may be

ohtalaed agains! goods transported. Payment is due at the end of the move day.

mgr Signature:

Dates

ot 3 )32/y

Gas: f m Mise:

Today Your Movers Aret -
LADROR:

(Rating “Pleaseuset ABCDF

fz M /@' leveby acknowledged that 1 am pleased with the

sen‘ice vendered by “Best Moving & Delivery,, all property s uccounted

1, Profussional Service -

2. Prompl/Punctual -

3. Care taken wibelongings -
4, Use of time -

for and there is no d nmge to reporl. 5. Professional Appesrance - A
6. Attitude: - B éfi ~
Sigoed; Date: ?j jé:); !// Would You Recommend [ Yes/No
Gas: e A Mise:
B “Best Moving” must take colicetion action, the eustomer will pay all RSl M —
attorney and ¢ourt fees, If the customer fails Lo pay for services, a tien may be .
ahtained against goods transported, Payment {s due u the end of the move day,  LHAXYow Movers Are: P
)F ‘/g Custemer Signature: R LABOR:
‘ te: 7 -/ /l’f - —
gt Date:_ :?I ‘/g{ * Rating Pleaseuse: ABCDF

“hereby acknowledged that 1am pleased with the
servlce rendered by “Best Moving & Delivery., all property is accounted
for and there tx no damage o repart,

1. Professional Scrvice -
2. Prompt/Puncteal -
1. Care taken wibelongings -
4. Use of time -
3. Professlonal Appedrancs -

f t.f ’?

oA
Signed: [?’L wf fdd

Date: {_‘}' :/{"”i/‘f!

6. Attitude -

Wonld You Recommend

I “Best Moving” must take collectlon action, the customer will pay all Gas: &g Mise:
attorney and court fees. 11 the custonter fails to pay for services, a licn may be .
obtained agaust gaods transported. Payment Is duc af the end of the move day, 1 oaiy Yous Moves Are:
_ Custoner Signature: LABOR: —_—
- i J ot s
R . - AP 1 s T
x"‘f_’.%"’ i - ?( -‘J’(f’?ﬁ‘w- BPute: - Rating Pleascuse: A BCD
I I. Professional Servige-
T mT ’ I} 2. PrompU/Putictual -
i {96 herehy acknowledged that Lam pler’sed with the | 4 (_‘[nrl:f;km w;;:!mgi“gs_ T
service rendered by “Best Moving & Delivery, all property s accovnted i 4 o o giime - '
far und there is no damage to report, ; 5. Profassions] Appearance - )
- it 6, Attitude - .
& // - (‘Q .o b )
Signed: Yiarie 77 ik Dute; >~ 5 - 1! Would You Recomniead Yes f No
7 7

Ivan Ratko d/b/a Best Moving & Delivery 2011 Investigation Report

Page 28



If “Best Moving™ must take eollection action, the customer will pay sl}
atteraey and court fees. If the customer fails to pay for services, a lien may be
obtaised againsi goods Iransporicd. Payment is due at the ead of the move day.

Customer Sigmalure:

lj L

Gas: _ Mise:

Today Your Movers Adre:

X: 1-54%-( g/
_ 4

A4S Date; O_‘I_?!/“') T/ {f |

2
s

) hereby acknowledged that [ am pleased with the
serviesréndered by “Best Moving & Delivery., all property is accounted
nagt (o report.

o
Ay
Diste: U #Y/Uk“ :

fi

1f =Hest Moving™ must take collection action, the customer will pay all
afforney and court fees. If the customer falls to puy for services, a Hen may he
obtained against gonds transported. Payment is duo at the end of the move day.

Custoinee Signatne:
Date:

X:

2/1r/w J)

I \/ . é R hereby acknowledged that T am pleased with the
service rendered by “Best Moving & Delivery,, all property [s avconnted
for and there Is no damage to report,

|

Signed:

ate: Q/ / '1‘3{

9 Best Moving™ must tnke colfection aetion, the customer will pay ail
attoraey and court fecs, If the customer falis to pay for services, a licn may be
obtained agalnst goods {iransported. Payment Is due ot the end of the move day.

Customer Signame:

X:_xb.‘_;t_;.xﬂi\_{.x_i_.":’nfi\, V!;;,wam,———- Data: Mﬂ\ ré: t/ .:)A(,r:' ¢
LY .. - .

P

I SN hereby acknowledied that I am pleased with the
service rendered by *Best Moviag & Delivery., all property Is accounted
for and there is no damuge (o report,

A .

e Ws Date:

s »

LABOR: .
i i
Ratiag Pleasense: ~“ABCDY
1. Frotesslonul Service - T
2. Prompt/Punciua - Ao
3. Care taken wibelongings - e
+. Use of tima - e
5. Professional Appearance « s
6. Atituds » &
Would You Recommend Yes-f Ko
. gl
Gas__ 4O o Miser .
Tuday Your Movers Are
LABOR: .
Rating Please use: 'A BCDF
1. Professkonal Service - T
i 2. Prompt/Punctual -

3. Care laken wibclongings -
i 4. Use of time -

5, Professional Appearance -
6, Attitade -

i

Would You Recomimend Yes { No
!t
Gas: /{ o Misc:

Today Yoee Movers Are: i
LAHOR: o
Rating Pleascuse: A BCDF
1. Professional Service - ML_% )
2. PromptPuncieal « e
1. Care taken wibclongings - ] !'_';W
4, Use of i - e
3. Professional Appearanss - S
6. Attitude « b

—
Would You Recommend t. Yesd No

Shgned: _ . oL

.
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1 “Hest Moving™ must take collection aclion, the costomer wilt pay all
aftorney and court fees. If the customer fails to pay for services, & licn may ve
obtabned agalnst goods (ransported. Payment is due af the end of the move day.

=

Customer Signature:

Date: //?l(—;/}O//

__lpsy Ir’/ Hﬁ'ﬂ‘?‘i‘inéﬂmwby acknowledged that I am pleased with the
senvive rendered by “Best Moving & Delivery., all property is accounted
for and there Is no damage to report.

Signed: L/ [ (;,“'}:S{‘:i’fi Date: ; / / _,-) C,/ ’ Z///

1

.

WO HI5as=cInim,

I “Best Moving™ must take collection aetion, the customer will pay ald
attorney und court fees. I the customer fnlls to pay for services, a Hen may be
abtained agalnst goods transported. Payment is due at the end of the move day.

Customer Signutune:

o VS e ) 28)2001
Pl , na

H ’[-2‘ %}'/ iereby acknowledged that T am pleased with the
serviee rendered by *Best Moving & Delivery., all property Is acconnted
for and there is no damage to report.

Sipned: TE}‘E-;:M Date: \ / ?{/ 2} !

114 Best Moving” must take collectton action, the custemer wilk pay all
sttorney and court fees. If the customer fails to pay for services, a Hen may be

%
3 ]

A0 .
Gas:__[%- Misc:

Todsy Your Movers Ars:
LABOR:
Rating Please user @l! CDF
1. Professional Service - AL
2, PromptTunciual - .
3. Care when wielangings - B .
4, Usc of time - P -

5. Professionsl Appearancs -
6. Attitude -

&

FE
Woutd You Recommerd ‘ Y-;; fNo
Voo
1
Gust _ (i Mise: »
Taday Your Movers Are! N _
LABOR:
e
Rating Pleaseuse:  ABCDF
1. Professional Sexvice - N T

2, Prompt/Punchial -

3, Carg tuken wibelongings «
i} 4, Uss of time -

!‘ 3. Professional Appearance -

6. Attitude -

VWould You Recommend

Gias: ‘j{' ’ CMiser

B
+

ohtained against goods transported. Puyment Is due at the end of the move duy, | Or.YourMovers Are:

Custemer Signature: LABOR:
R i —
(m_&..—é‘ <y Date L ! E;) L Rating Pleasouse: ABCODF
1. Professioaat Service - . o
1 /ﬁ‘\ herchy acknowledged that L am pleased with the || o FrompiPunctuat - =
o - ' 3. Care taken wibelongings - L
service resdeved by “Best Moving & Delivery,, all properiy is acconnted 4. Usa of lime » e
for and there is no dm,;nuge to report, . Professional Appearance - T Y
: | 6. Altitade - ] i
Sigaed: Date: | ] :.\r 3? r} i { Would You Recomnsend <YésINe
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L

LT [T

16 “Hest Moviog” must 1ake coltection action, the customer will pay aill Gast_ Ao Mise

attorney and sourt fees, IT the customer Fails to pay for services, a Hen may be . N

obiained against goods treasporied. Payment is due at the cad of the move day, oo Your Mover Ar:

\ \us!mncr Signatwre: \ LABOR:
o - A by
AT EEAL T T
x: \L\.\}\. \1‘ Datet__} & t Rating %’lmsw use. TABCDF¥

1. Professional Service « AN
N‘

- 2. Protept/Punctual - )
] \AX___ hereby ackeowledged that kam pleased with the [ 3 ColP REEC L e
service vendered by “Best Moving & Delivery., all property is accounted 4. Use of tine - T
for and there is oo damage to report. 5. Professional Appearance - '%‘_
. S\\ U \ W 6. Attitade - —f
D A~ ‘ VY )
Signed: \\\ ™~ / Date: ] ’ _ Would You Recomtisensd \\\“;cfi} Mo
» ‘
WL IaeInoiT,
If “Best Moving” must take collectlon action, the customer wil pay all Gus:__ U Misc:

aliorney and court fees, If the customer fails to pay for services, a lien may be N
obtained agalnst goods transported. Payment I due at the end of the move day, 1008 Your Moves Are:

' (ﬁ Customer Signature; LAROR:
X: |-=—-_{ / oo Dater_ | [/7/!/ e

“Rating Pleseve: ABC D

’;é[_r- I. Professional Service - T
1 Q/ ' hereby acknowledged that | am pleased with the g g‘;z’gkm ;l{g:‘[.;;n . -
serviee fendered by “Best Moving & Delivery., all property s aceounted ) BIngs

4. Use of time -
for and there is go damage o report. 5. l'::f:ssi:m:! Appearance -

. ) ’ 6. Attiteds -
Signed: @LQ_ /é('ﬁ‘rﬁﬂale: { / ?/ 11 Would You Recommend
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ATTACHMENT T,

STATE OF WASHINGTON

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

1300 5. Evergreen Park Dr. $.W, P.O, Box 47250 ¢ Olympia, Washington 38504-7250
{360} 664-T150 » TTY (360} 586-8203

May], 2009

Ivan Ratko

Best Moving and Delivery
34051 31 Avenue South
Auburn, Washington 93001

Dear Mr, Ratko:

The Utilities and Trensportation Commission (commission) has reviewed a recent advertisement
posted by you lo the goods and services Web site, www.craigslist.com. The sdvertisement
includes what appears o be a key word search containing the company names, phone numbers,
Web site addresses, mailing addresses, ete., of dozens of other moving and delivery service
companies (copy enclosed),

In accordance with Washington Administrative Code (WAC) 480-15-610, advertisements may
not be misteading, false or deceptive. The commission believes your advertisement is misleading
as a consumer searching Craigsiist for a particular company name, phone number, address, eie.,
will get your company’s advertisement in their search results should their search parameters be
included in your advertisenent.

Specifically, on April 17, 2009, the commission received a complaint from Jerdan River
Maoving, a permitted houselold geods varrler, that thelr company name is included b your
advertisements, without their permission, and constumers searching for a Jordan River Moving
advertisement wiil instead be led to your company’s advertisements.

Commission records indivate you attended commission-sponsored training on March 19, 2009, i
Page 10 of the hand-out you received, as well as being included in the rule book you were given,
specilically speaks to advertising not including False, misleading or deceplive information,

On Junuary 12, 2609, the commission sent you a compliance letter. The letter indicated your
Craigslist advertisement was lacking your commission-issued permit number and your business
address, In addition, on January 16, 2009, you discussed by phone with Sheri Hoyt of the
commission's Compliance Investigntions section, your company’s name as it appears on your
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Ivan Ratko

Best Moving and Delivery
May 1, 2000

Page 2

Web site, www seattleshesimoving com. Ms. Hoyt informed you that your company name
appiars to be either, “Seattle’s Best Moving and Delivery Service,” or, if that is a proclamation
regarding your service and not your company’s name, then your company name does not appear
on your Web gite at ali.

During your phone conversation with Ms. Hoyt, you were informed the only trade name on your
houschald goods permit, the only trade name-you are aflowed to use in compliance with WAC
480-15-390 {enclosed), is “Best Moving and Delivery.” This information was also provided on
page 10 of the troining hand-out you received on Mareh 19, 2009, as welf as being included in
the rule book you were given. Your company’s name or trade name may only appear in
advertisuments {telephone books, newspapers, lelterhead, business cands or any other written
document, sigas, posters or similar displays and Web sites or other on-line advertising) exactly
as it is recorded at the commission,

An April 22, 2009, review of your Web site indicates you have not made any changgs to the site
as directed, Your company’s name does ol appear as it is listed on your penmit, your business
address is not included and your commission-issued permit number i not present, Nor i3 your
business address listed in your Craigslist advertisument. Please be aware that staff is considering
recommending the conunission issue penalty assessments {or those violations which you have
already received technical assistance,

You must respond in writing to the commission by May 8, 2009, that you have removed the key
word search information from all of your advertisements or explain why you believe the
inclusion of that information in your advertisement is notl misleading to the public and a violation
of WAC 480-120-610.

Please address your response to Sheri Hoyt, Compliance Investigior. Ms. Hoyt may be

contacted at (360) 664-1 149 or shoylfiute. wa.gov should you have any questions.

- Sincerely,

David W, Danner
Exccutive Director and Secretary,

Enclosurcs
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ATTACHMENT F

Seattle's Best Moving and Delivery 206-613-

9559
fﬁsy i%& We understand how exciting a move can be. We also understand how stressful it
g@ @%? can Ix. From the second you contact us we will set your worries at ease. No job is
¥ (00 big of 100 small, whether it be simply moving an effice or moving your entire
; tome.

+ Fuily Insured and Licensed

+ Professiona), Experiented Movers

v Residential and Office Refocation

+ SAME DAY amd Evening Service

o Can Arrange Fumituze and Store Plekups

+ Dissasernbly/Reassembiy Services Avaitable

We Have The Lowest Moving Rates In Town!

$30hr for 2 movers with a box truck & dollies, moving blankets, ctc.
$105/hr for 3 movers with a box tnick & dollies, moving blankets, ete,
$135/hr for 4 mavers with a box truck & dollies, moving blankets, etc.
NO HIDDEN FEES, NO FUEL SURCHARGES

Email £s Today! or Call 206-613.9559

Please Sce Our Tips To Making Yeur Move a Little Easler!

Recycling Your Items

Moving is 2 great time to recycle unused itams. Consignment sheps and online
ayction sites such as ¢flay are good places to get some extra cash for lrems you
o Jonger use. You may psefer to donate your uawanted items at a donation
center such as Goudwill, or the Salvation Armry. Your donations help others m
need, and are tax deductible,

Finding Boxes

Grocery stores, print shops, and recycling centers are great places to get boxes for
your move. Ask the manager o save their boxes for a couple of days. Managers
usually don't like to keep boxes for longer than couple of days bacause they take
up oo much space. Be sure 10 35X what day and time is best to pick the boxes up,

hitp:/fwww.scaltlesbestmoving. com/ 962011
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Boxing Your Items

Box up zll lcose items. Boxed items are eaxier to carry than several foose items.
Boxing your ftems is also 2 great way o keep ceganized. 1n addition, boxes can
ke easily stacked or moved on & dolly. Don't bother putting your smalier boges
into farger boxes. Be sure alt of your boxes have lids. Tape the lids cloted to
make sure the items placed in the boxes remain in the boxes.

Marking Yoor Boxes

Mark your boxes with up arrows s0 your boxes don’t get turned upalde down
during the move. Write "Fragile™ on the outside of boxes containing glass or
other breakable items. This will ensure that aothing {s stacked on 10p of your
fragile items. On the putside of the box, write the room that the contents came
from to help you organtze your items when you arrive at your destination.

Storage Tubs

Plastic storage tubs are the best for moving your Rerng, Not only are they more
rigid than cardboard boxes, but they often have handles, which make them easier
o carry. Because you will Hkely reuse your storage tubs, mark them by writing
on masking tape adheted to the ubs.

Visuulize Your New Space

Try to visualize where large or heavy items will be placed in your new locatlon.
This will avoid the labor- intensive task of moving bulky items a second time_ It
will also allow the moving crew fo keep moving paths open by strategically
placing heavier items.

Keep Your Nelghbors Informed

Let your neighbars know the date of your move. If yout neighbors know when
you are moving, they can make arrangements o keep vehicles or other
belongings out of the way. In some instances, access to a neighboring propenty
may be required for a move, B is best that the neighbor be told in advance that a
moving crew may be on their property.

Talk To Your Kids

Moving day can be kind of hectic for litle ones. Tt's 2 good idea (o give them a
little pep talk the night before the move. This will help them prepare for the
change, while getting them ased ta the idea of people removing ftems from their
heme. Letting them pack a box with their most prized possessions often helps o
relieve some of thelr unessiness. Our friendly staff is sympathetic to your
children’s concerns and will do their best o make them comforlable during this

process.

Keep Your Pets Safe

httpi/fwww.seattlesbestmoving.cony/ 9/16/2011
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i you have pets, keep them crated or see if someone can watch them during the
move, Pets can become nervous when a moving crew esiters the residence. It's
easy for pets 1o escape during a move becayse doors are often left open.

Recelving Your Mail

Contact the post office with your change of address. The pust office requires that
you 6l out a change of address forrn 10 ensure that mail sent to your old address
is delivered to your mew address. You can pick up a change of address form at
your local post office, or you can file your change of address anline at the United

Banat Movirg & Dedivery 206-613-95588 - WE ARE A FARNLY QWNED AND CPERATED BUSIRERS

UTC Parmut THGGE3463
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ATTACHMENT G

keywords: Movers pick up delivery storage cheap movers free moving quota free boxes
packing materials tape delivery service movers affordable movers relocation office
residential licensed and insured and bonded reliable two men crew and a truck free moving
boxes used recycle Aberdeen, city of (Web Site) sofa delivery service in Tacoma. near
Aberdeen Movers near Airway Heights Movers near Albion Movers near Algona Movers
near Almira Movers near Anacories Movers near Arlington Movers near Asotin Movers near
Auburn Movers near Bainbridge Island Movers near Battle Ground Movers near Beaux Arts
Village Movers near Bellevue Movers near Bellingham Movers near Benton City Movers
near Bingen Movers near Black Diamond Movers near Blaine Movers near Bonney Lake city
Movers near Bothell Movers near Bremerton Movers near Brewster Movers near Bridgeport
Movers near Brier Movers near Buckley Movers near Bucoda Movers near Burien Movers
near Burlington Movers near Camas Movers near Carbonado Movers near Carnation Movers
near Cashmere Movers near Castle Rock Movers near Cathlamet Movers near Centralia
Movers near Chehalis Movers near Chelan Movers near Cheney Movers near Chewelah
Movers near Clarkston Movers near Cle Elum Movers near Clyde Hill Movers near Colfax
Movers near College Place Movers near Colton Movers near Colville Movers near
Conconully Movers near Concrete Movers near Connell Movers near Cosmopolis Movers
near Coulee City Movers near Coulee Dam Movers near Coupeville near Movers Covington
Movers near Creston Movers near Cusick Movers near Darrington Movers near Davenport
Movers near Dayton Movers near Deer Park Movers near Des Moines Movers near DuPont
Movers near Duvall, Movers near East Wenatchee Movers near Eatonville Movers near
Edgewood Movers near Edmonds Movers near Electric City Movers near Ellensburg Movers
near Elma Movers near Elmer City Movers near Endicott Movers near Entiat Movers near
Enumclaw Movers near Ephrata Movers near Everett Movers near Everson Movers near
Fairfield Movers near Farmington Movers near Federal Way Movers near Call 206-613-9559
to get a quick estimate.

Email: bestmovinganddelivery@gmail.com

WE ARE LICENSED AND FULLY INSURED
LET THE PROFESSIONALS MOVE YOU!!!

BOOK NOW SAVE LATER, WE ARE BOOKING UP QUICKLY!!!
Calls answered 24 Hours a day, 7 days a week! Family owned and Operated!
We take pride in our work. References are available upon request.

UTC Permit: HG-063464

P. 0. BOX 3451 Federal Way WA 98063

©2000-2010 Best Moving & Delivery, All Rights Reserved.

Near Seattle Movers near Fremong Movers Near Ballard Movers Near Everett Movers Near
Tacoma Movers Near Kent Movers Near Mercer Island Movers Near Kenmore Movers Near
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Washington Movers Near Affordable Movers Near Auburn Movers Near Des Moines
Movers Near Redondo Movers Near Redmond Movers Near Mukilteo, WA Movers Near
Kirkland Movers Near Mill Creck Movers Near Bothell Movers Cheap Movers Reliable
Movers Last Minute Movers Awesome Movers Best Movers Near Tacoma Movers Fast
Movers Near Sammamish. All My Sons Moving and Storage Movetrs Free quote Movers
Near Marysville Movers Near Federal way Movers Near Renton Movers Near Columbia City
Movers Near Greenlake Movers Near downtown Movers Near beltown Movers Near
greenwood Movers Near olympia Movers Fantastic Movers Incredible Movers Ocean Shores
Movers Moving & Storage small moving movers Storage Public Moving Ferndale Movers
Fife Movers Fircrest Movers Forks Movers Friday Harbor Movers Garfield Movers George
Movers Gig Harbor Movers Gold Bar Movers Goldendale Movers Grand Coulee Movers
Grandview Movers Granger Movers Granite Falls Movers Hamilton Movers Harrah Movers
Harrington Movers Hartline Movers Hatton Movers Hoquiam Movers Hunts Point Movers
Ilwacov Index Movers Ione Movers Issaquah Movers Kahlotus Movers Kalama Movers
Kelso Movers Kenmore Movers Kennewick Movers Kent Movers Kettle Fails Movers
Kirkland Movers Kittitas Movers Krupp Movers La Center Movers La Conner Movers Lacey
Movers LaCrosse Movers Lake Forest Park Movers Lake Stevens Movers Lakewood Movers
Lamont Movers Langley Movers Latah Movers Leavenworth Movers Liberty Lake Movers
Lind Movers Long Beach Movers Longview Movers Lyman Movers Lynden Movers
Lynnwood Movers Mabton Movers Malden Movers Mansfield Movers Maple Valley
Movers Marcusv Marysville Movers Mattawa Movers McCleary Movers Medical Lake
Movers Medina Movers Mercer Island Movers Mesa Movers Metaline Movers Metaline
Falls Movers Mill Creek Movers Millwood Movers Milton Movers Monroe Movers
Montesano Movers Morton Movers Moses Lake Movers Mossyrock Movers Mount Vernon
Movers Mountlake Terrace Movers Moxee Movers Mukilteo Movers Naches Movers
Napavine Movers Nespelem Movers Newcastle Movers Newport Movers Nooksack Movers
Normandy Park Movers North Bend Movers North Bonneville Movers Northport Movers
Oak Harbor Movers Qakesdale Movers Oakville Movers Ocean Shores Movers Odessa
Movers Okanogan Movers Olympia Movers Omak Movers Oroville Movers Orting Movers
Othello Movers Pacific Movers Palouse Movers Pasco Movers Pateros Movers Pe Ell
Movers Pomeroy Movers Port Angeles Movers Port Orchard Movers Port Townsend Movers
Poulsbo Movers Prescott Movers Prosser Movers Pullman Movers Puyallup Movers Quincy
Movers Rainier Movers Raymond Movers Reardan Movers Redmond Movers Renton
Movers Republic Movers Richland Movers Ridgefield Movers Ritzville Movers Riverside
Movers Rock Island Seattle Movers Rockford Seattle Movers Rosalia Seattle Movers
Roslyn, city Seattle Movers Roy, city Seattle Movers Royal City Seattle Movers Ruston
Seattle Movers Sammamish Seattle Movers SeaTac Movers west Seattle Movers south
Seattle Movers Seattle Movers Sedro-Woolley Movers Selah Movers Sequim Movers
Shelton Movers Shoreline Movers Skykomish Movers Snohomish Movers Snoqualmie
Movers Soap Lake Movers South Bend Movers South Cle Elum Movers South Prairie
Movers Spangle Movers Spokane Movers Spokane Valley Movers Sprague Movers
Springdale Movers St. John Movers Stanwood Movers Starbuck Movers Steilacoom Movers
Stevenson Movers Sultan Movers Sumas Movers Sumner Movers Sunnyside Movers
Tacoma Movers Tekoa Movers Tenino Movers Tieton Movers Toledo Movers Tonasket
Movers Toppenish Movers Tukwila Movers Tumwater Movers) Twisp Movers Union Gap
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Movers UniontownMovers University Place Movers Vader Movers Vancouver Movers
Waitsburg Movers Walla Walla Movers Wapato Movers Warden Movers Washougal Movers
Washtucna Movers Waterville Movers Waverly Movers Wenatchee Movers West Richland
Movers Westport Movers White Salmon Movers Wilbur Movers Wilkeson Movers Wilson
Creek Movers Winlock Movers Winthrop Movers Woodinville Movers Woodland Movers
Woodway Movers Yacolt Movers Yarrow Point Movers Yelm Movers Zillah Movers sofa
delivery service in Auburn. sofa delivery service in Bellevue. sofa delivery service in Burien.
sofa delivery service in Everett. sofa delivery service in Federal Way. sofa delivery service in
Lakewood. sofa delivery service in Maple Valley. sofa delivery service in Olympia. sofa
delivery service in Puyailup. sofa delivery service in Redmond. sofa delivery service in
Renton, sofa delivery service Seattle. sofa delivery service in Tacoma, Go to my home page
to see the rates by city. All My Sons Moving and Stomge Seattle All My Sons Movmg and
Stoxage Seattle All My Sons ‘Moving and Storage Seattle All My Sons Movmg and Storage
Seattle All My. Sons Movmg and Storage Seattle Ail My Sons Movmg and Storage Seattle
All My Sons Moving and Stmage Seattle All My ‘Sons Movmg and Storage Seattle AIi My
Sons Movmg and Stozage Seattle All My Sons Moving and Stoxage Seattle All My Sons
Movmg and Storage Seattle All My Sons Movmg and Storage Seattle All My Sons Moving
and Storage Seattle couch delivery service in Auburn, couch delivery service in Bellevue.
couch delivery service in Burien. couch delivery service in Everett, couch delivery service in
Federal Way. couch delivery service in Issaquah. couch delivery service in Kent. couch
delivery service in Kirkland. couch delivery service in Lakewood. couch delivery service in
Maple Valley. couch delivery service in Olympia. couch delivery service in puyallup. couch
delivery service in Redmond. couch delivery service in Renton. couch delivery service in
Seattle. couch delivery service in Tacoma. dining table delivery service in Auburn. dining
table delivery service in Bellevue. dining table delivery service in Burien. dining table
delivery service in Everett. dining table delivery service in Federal Way. dining table
delivery service in Issaquah. dining table delivery service in Kent. dining table delivery
service in Kirkland. dining delivery service in Lakewood. dining table delivery service in
Puyallup, dining table delivery dervice in Olympia. dining table in Maple Valley. dining
table delivery service in Redmond. dining table delivery service in Renton. dining table
delivery service in Seattle. dining table delivery service in Tacoma. dinning table delivery
service. bed delivery service in Auburn. bed delivery service in Bellevue. bed delivery
service in Burien. bed delivery service in Everett. bed delivery service in Federal Way. bed
delivery service in Issaquah. bed delivery service in Kent. bed delivery service in Kirkland.
bed delivery service Lakewood. bed delivery service in Maple Valley. bed delivery service in
Olympia. bed delivery service in Puyallup. bed delivery service in Redmond. bed delivery
service in Renton. bed delivery service in Seattle. bed delivery service in Tacoma. queen bed
delivery service, queen size bed delivery service. full size bed delivery service, single size
bed delivery service. bunk beds delivery service. mattress delivery service. matiresses
delivery service. futon delivery service, love seat delivery service. loveseat delivery service,
chair delivery service. chairs delivery service. desk delivery service. desk and hutch delivery
service. bookshelf delivery service. armoire delivery service. bookcase delivery service.
washer & dryer delivery service. washer delivery service. dryer delivery service. washing
machine delivery service. chest delivery service. barbecue grill delivery service. barbecue
grills delivery service. tv delivery service. television delivery service. water pump delivery

Ivan Ratko d/b/a Best Moving & Delivery 2011 Investigation Report
Page 39



service, water heater delivery service. air condintion delivery service. aircondition delivery
service furniture delivery in Seattle, furniture delivery in Lynnwood. furniture delivery
service in Lynawood. furniture delivery in Mountlake Terrace. furniture delivery service in
Mountlake Terrace. furniture delivery in Brier. furniture delivery service in Brier. furniture
delivery in Kenmore. furniture delivery service in Kenmore. furniture delivery in Lake Forest
Park. furniture delivery service in Lake Forest Park. furniture delivery in Bothell. furniture
delivery service in Bothell. furniture delivery in Martha Lake. furniture delivery service in
Martha Lake. furniture delivery service in Alderwood Manor furniture delivery in Alderwood
Manor. furniture delivery in Thrashers Corner. furniture delivery service in Thrashers
Corner, furmiture delivery in Corner, furniture delivery service in Corner. furniture delivery
service in Woodinvilie. furniture delivery in Woodinville, furniture delivery in kingsgate,
furniture delivery service in Kingsgate. fumiture delivery service in Inglewood. furniture
delivery in Inglewood. furniture delivery in Juanita. furniture delivery service in Juanita.
furniture delivery in Richmond Highlands. furniture delivery service in Richmond Highlands.
furniture delivery in Shoreline. furniture delivery service in Shoreline. furniture delivery in
Northgate. furniture delivery service in Northgate. furniture delivery in Lake City. furniture
delivery service in Lake City. furniture delivery in Greenwood. furniture delivery service in
Greenwood. furniture delivery service in Wedgewood. furniture delivery in Wedgewood.
furniture delivery service in Ballard. furniture delivery in Ballard. furniture delivery in
University. furniture delivery service in University, furniture delivery service in Capitol Hill,
furniture delivery in Capitol Hill. furniture delivery service in Sammamish, furniture delivery
in Sammamish. Furniture delivery service in Mercer Island. furniture delivery in Mercer
Island. furniture delivery service in Eastgate. furniture delivery in Eastgate. furniture delivery
service in Newcastle. furniture delivery in Newcastle. furniture delivery service in West
Seattle. furnityre delivery in West Seattle. furniture delivery service in White Center.
furniture delivery in White Center. furniture delivery service in Tukwila. furniture delivery in
Tukwila. furniture delivery in Des Moines furniture delivery service in Des Moines. furniture
delivery service in Sumner, furniture delivery in Sumner, furniture delivery service in
Lakewood. furniture delivery in Lakewood. furniture delivery service in Spanaway. furniture
delivery in Spanaway. furniture delivery in Lacey. furniture delivery service in Lacey.
furniture delivery service in University Place. furniture delivery in University Place. furniture
delivery service in Gig Harbor. furniture delivery in Gig Harbor. appliance delivery in
Seattle. appliance delivery in Lynnwood. appliance delivery service in Lynnwood. appliance
delivery in Mountlake Terrace. appliance delivery service in Mountlake Terrace. appliance
delivery in Brier. appliance delivery service in Brier. appliance delivery in Kenmore.
appliance delivery service in Kenmore, appliance delivery in Lake Forest Park. appliance
delivery service in Lake Forest Park. appliance delivery in Bothell. appliance delivery service
in Bothell. appliance delivery in Martha Lake. appliance delivery service in Martha Lake.
appliance delivery service in Alderwood Manor appliance delivery in Alderwood Manor.
appliance delivery in Thrashers Corner. appliance delivery service in Thrashers Corner.
appliance delivery in Corner. appliance delivery service in Corner. appliance delivery service
in Woodinville. appliance delivery in Woodinville. appliance delivery in kingsgate. appliance
delivery service in Kingsgate. appliance delivery service in Inglewood. appliance delivery in
Inglewood. appliance delivery in Juanita, appliance delivery service in Juanita, appliance
delivery in Richmond Highlands. appliance delivery service in Richmond Highlands,
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appliance delivery in Shoreline. appliance delivery service in Shoreline. appliance delivery in
Northgate. appliance delivery service in Northgate. appliance delivery in Lake City.
appliance delivery service in Lake City. appliance delivery in Greenwood. appliance delivery
service in Greenwood. appliance delivery service in Wedgewood. appliance delivery in
Wedgewood. appliance delivery service in Ballard. appliance delivery in Ballard. appliance
delivery in University. appliance delivery service in University. appliance delivery service in
Capitol Hill. appliance delivery in Capitol Hill, appliance delivery service in Sammamish,
appliance delivery in Sammamish. appliance delivery service in Mercer Island. appliance
delivery in Mercer Island. appliance delivery service in Eastgate. appliance delivery in
Eastgate. appliance delivery service in Newcastle. appliance delivery in Newcastle. appliance
delivery service in West Seattle. appliance delivery in West Seattle. appliance delivery
service in White Center, appliance delivery in White Center. appliance delivery service in
Tukwila. appliance delivery in Tukwila. appliance delivery in Des Moines appliance delivery
service in Des Moines. appliance delivery service in Sumner. appliance delivery in Sumner.
appliance delivery service in Lakewood. appliance delivery in Lakewood. appliance delivery
service in Spanaway. appliance delivery in Spanaway. appliance delivery in Lacey. appliance
delivery service in Lacey. appliance delivery service in University Place. appliance delivery
in University Place. appliance delivery service in Gig Harbor. appliance delivery service in
Ballard. appliance delivery in Ballard. appliance delivery in University. appliance delivery
service in University. appliance delivery service in Capitol Hill. appliance delivery in Capitol
Hill. appliance delivery service in Sammamish. appliance delivery in Sammamish. appliance
delivery service in Mercer Island, appliance delivery in Mercer Island. appliance delivery
service in Eastgate. appliance delivery in Eastgate. appliance delivery service in Newcastle.
appliance delivery in Newcastle. appliance delivery service in West Seattle, appliance
delivery in West Seattle. appliance delivery service in White Center. appliance delivery in
White Center, appliance delivery service in Tukwila, appliance delivery in Tukwila.
appliance delivery in Des Moines appliance delivery service in Des Moines. appliance
delivery service in Sumner. appliance delivery in Sumner, appliance delivery service in
Lakewood. appliance delivery in Lakewood. appliance delivery service in Spanaway.
appliance delivery in Spanaway. appliance delivery in Lacey. appliance delivery service in
Lacey. appliance delivery service in University Place. appliance delivery in University Place.
appliance delivery service in Gig Harbor. appliance delivery in Gig Harbor.
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ATTACHMENT H

spglincralssit > sestin > savioss offeeed > tabor & moving pmak hils posfiet 10 3 flond

Professionat Moving Company - Small Moves DK! 206-613-9559 (Kirkland | Scattle|
Bellevue | Kent)

Dater J011-08-28, HIBAM POT
gt S, |

Reply tix so3 beliy B

: Reliable, affordable and quality moving services.
From packing to driving, customer satisfaction is our tap priority
We have the right service, the right tools for the way you move.

;l‘un fiag wiik cwn: 123
el i Teoe ]

» Commarcial, Industiial and Resldential ¥ Lpright Pianas, Safes, Large heavy iteme
» Store Delivery » Unloading/ Loading of your Rental Truck
» Professional Packing » Moving Preparation'Cleaning Scrvices
> Anie, Basement Clean-ouis » Removal of Old Appliances
P Assemnbly/Dis-assembly > Recycle packing materisls

= Qur rates are tho lowest In the Seattle Areat
$60/r for 2 movers w/o the truck (loading & unloadmg servico) cte.
$75/hr for 2 movers with a box truck & dollies, moving blankets, ctc.
$105/hr for 3 movers with a box track & dollies, moving blankets, efe.
$135/r for 4 movers with a box lruck & dollics, moving blankets, cle.

@ Typical Delivery = Bctwecu $85 - $125
NO FURL CHARGE! NO ADDED FEES! NO HIDDEN FEESH!

Call 206-613-9559 to get a quick estimate!
Email: bestmovinganddelivery@gmail.com

hitp:/seattle.craigslist.org/see/lbs/256745701 5.html
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Web: www.seatilesbestimoving.com

Calls answered 24 Hours a day, 7 days a week! Fomily owned and Operated?
We take pride in our work. References are avallable upon request,

UTEC Permit: HG-63464
P. Q. BOX 345] Fedesal Way WA 98053
S0 Best Moviey _ Rights Rs

+ Location: Kirkland | Seattle | Bellevue | Kent
+ it's NOT ok to contact this poster with services or other commercial interests

PostinglD: 2567457015

Ho geniact iy

if the poster didn't include a phone number, email, or
other contact info, craigslist can notify them via email. ¢z

Copprlght £ 23 | cniplic, b, spapsofesy peiviey polin Spafhck Povm,

hitp:/sealtle.craigslist.org/see/lbs/256745701 5 mi 972,2011
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UTC Permit: HG-63464
P. 0. BOX 1451 Federal Way WA 95063
__ ©2000-2011 Bavt boving & Dellvery, All RighteReseoved.

+ Looation: Kirkland | Seattle | Bellevue | Kent 3
+ it's NOT ok to contact this poster with services or other commeroial interests %

PostingID: 2567457015

keywords: Movers pick up delivery storage cheap movers free moving quota free boxes
packing materials tape delivery service movers affordable movers relocation office
residential licensed and insured and bonded reliable two men crew and a truck free moving
boxes used recycle Aberdeen, city of (Web Site) sofa delivery service in Tacoma. near
Aberdeen Movers near Airway Heights Movers near Albion Movers near Algona Movers
near Almira Movers near Anacortes Movers near Arlington Movers near Asotin Movers near
Auburn Movers near Bainbridge Island Movers near Battle Ground Movers near Beaux Arts
Village Movers near Bellevue Movers near Bellingham Movers near Benton City Movers
near Bingen Movers near Black Diamond Movers near Blaine Movers near Bonney Lake city
Movers near Bothell Movers near Bremerton Movers near Brewster Movers near Bridgeport
Movers near Brier Movers near Buckley Movers near Bucoda Movers near Burien Movers
near Burlington Movers near Camas Movers near Carbonado Movers near Carnation Movers
near Cashmere Movers near Castle Rock Movers near Cathlamet Movers near Centralia
Movers near Chehalis Movers near Chelan Movers near Cheney Movers near Chewelah
Movers near Clarkston Movers near Cle Elum Movers near Clyde Hill Movers near Colfax
Movers near College Place Movers near Colton Movers near Colville Movers near
Conconully Movers near Concrete Movers near Connell Movers near Cosmopolis Movers
near Coulee City Movers near Coulee Dam Movers near Coupeville near Movers Covington
Movers near Creston Movers near Cusick Movers near Darrington Movers near Davenport
Movers near Dayton Movers near Deer Park Movers near Des Moines Movers near DuPont
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Movers near Duvall, Movers near East Wenatchee Movers near Eatonville Movers near
Edgewood Movers near Edmonds Movers near Electric City Movers near Ellensburg Movers
near Elma Movers near Elmer City Movers near Endicott Movers near Entiat Movers near
Enumclaw Movers near Ephrata Movers near Everett Movers near Everson Movers near
Fairfield Movers near Farmington Movers near Federal Way Movers near Near Seattle
Movers near Fremong Movers Near Ballard Movers Near Everett Movers Near Tacoma
Movers Near Kent Movers Near Mercer Island Movers Near Kenmore Movers Near
Washington Movers Near Affordable Movers Near Auburn Movers Near Des Moines
Movers Near Redondo Movers Near Redmond Movers Near Mukilteo, WA Movers Near
Kirkland Movers Near Mill Creck Movers Near Bothell Movers Cheap Movers Reliable
Movers Last Minute Movers Awesome Movers Best Movers Near Tacoma Movers Fast
Movers Near Sammamish. Free quote Movers Near Marysville Movers Near Federal way
Movers Near Renton Movers Near Columbia City Movers Near Greenlake Movers Near
downtown Movers Near beltown Movers Near greenwood Movers Near olympia Movers
Fantastic Movers Incredible Movers Ocean Shores Movers Moving & Storage small moving
movers Storage Public Moving Ferndale Movers Fife Movers Fircrest Movers Forks Movers
Friday Harbor Movers Garfield Movers George Movers Gig Harbor Movers Gold Bar
Movers Goldendale Movers Grand Coulee Movers Grandview Movers Granger Movers
Granite Falls Movers Hamilton Movers Harrah Movers Harrington Movers Hartline Movers
Hatton Movers Hoquiam Movers Hunts Point Movers Ilwacov Index Movers Ione Movers
Issaquah Movers Kahlotus Movers Kalama Movers Kelso Movers Kenmore Movers
Kennewick Movers Kent Movers Kettle Falls Movers Kirkland Movers Kittitas Movers
Krupp Movers La Center Movers La Conner Movers Lacey Movers LaCrosse Movers Lake
Forest Park Movers Lake Stevens Movers Lakewood Movers Lamont Movers Langley
Movers Latah Movers Leavenworth Movers Liberty Lake Movers Lind Movers Long Beach
Movers Longview Movers Lyman Movers Lynden Movers Lynnwood Movers Mabton
Movers Malden Movers Mansfield Movers Maple Valley Movers Marcusv Marysville
Movers Mattawa Movers McCleary Movers Medical Lake Movers Medina Movers Mercer
Tsland Movers Mesa Movers Metaline Movers Metaline Falls Movers Mill Creek Movers
Millwood Movers Milton Movers Monroe Movers Montesano Movers Morton Movers
Moses Lake Movers Mossyrock Movers Mount Vernon Movers Mountlake Terrace Movers
Moxee Movers Mukilteo Movers Naches Movers Napavine Movers Nespelem Movers
Newecastle Movers Newport Movers Nooksack Movers Normandy Park Movers North Bend
Movers North Bonneville Movers Northport Movers Oak Harbor Movers Oakesdale Movers
Oakville Movers Ocean Shores Movers Odessa Movers Okanogan Movers Olympia Movers
Omak Movers Oroville Movers Orting Movers Othello Movers Pacific Movers Palouse
Movers Pasco Movers Pateros Movers Pe Ell Movers Pomeroy Movers Port Angeles Movers
Port Orchard Movers Port Townsend Movers Poulsbo Movers Prescott Movers Prosser
Movers Pullman Movers Puyallup Movers Quincy Movers Rainier Movers Raymond Movers
Reardan Movers Redmond Movers Renton Movers Republic Movers Richland Movers
Ridgefield Movers Ritzville Movers Riverside Movers Rock Island Seattle Movers Rockford
Scattle Movers Rosalia Seattle Movers Roslyn, city Seattle Movers Roy, city Seattle Movers
Royal City Seattle Movers Ruston Seattle Movers Sammamish Seattle Movers SeaTac
Movers west Seattle Movers south Seattle Movers Seattle Movers Sedro-Woolley Movers
Selah Movers Sequim Movers Shelton Movers Shoreline Movers Skykomish Movers
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Snohomish Movers Snoqualmie Movers Soap Lake Movers South Bend Movers South Cle
Elum Movers South Prairie Movers Spangle Movers Spokane Movers Spokane Valley
Movers Sprague Movers Springdale Movers St. John Movers Stanwood Movers Starbuck
Movers Steilacoom Movers Stevenson Movers Sultan Movers Sumas Movers Sumner
Movers Sunnyside Movers Tacoma Movers Tekoa Movers Tenino Movers Tieton Movers
Toledo Movers Tonasket Movers Toppenish Movers Tukwila Movers Tumwater Movers)
Twisp Movers Union Gap Movers UniontownMovers University Place Movers Vader
Movers Vancouver Movers Waitsburg Movers Walla Walla Movers Wapato Movers Warden
Movers Washougal Movers Washtucna Movers Waterville Movers Waverly Movers
Wenatchee Movers West Richland Movers Westport Movers White Salmon Movers Wilbur
Movers Wilkeson Movers Wilson Creek Movers Winlock Movers Winthrop Movers
Woodinville Movers Woodland Movers Woodway Movers Yacolt Movers Yarrow Point
Movers Yelm Movers Zillah Movers sofa delivery service in Auburn. sofa delivery service in
Bellevue. sofa delivery service in Burien. sofa delivery service in Everett. sofa delivery
service in Federal Way. sofa delivery service in Lakewood. sofa delivery service in Maple
Valley. sofa delivery service in Olympia sofa delivery service in Puyallup sofa delivery
service in Redmond. sofa delivery service in Renton. sofa delivery service Seattle. sofa
delivery service in Tacoma. Go to my home page to see the rates by city. All My Sons
Moving and Storage’ Seattle All My Sons Movmg and Storage Seattle All My Sons Moving
and Storage Seattle All My Sons Movmg and Storage Seattle All My Sons Movmg and
Storage Seattle All My Sons Moving and Storage Seattle Ail My Sons Movmg and Stmage
Seattle All My Sons Moving and Storage Seattle All My Sons Moving and Storage Seattle
All My Sons Moving and Storage Seattle All My Sons Movmg and Storage Seattle All My
Sons Movmg and Storage Seattle All My Sons Moving and Storage Seattle couch delivery
service in Auburn. couch delivery service in Bellevue. couch delivery service in Burien.
couch delivery service in Everett. couch delivery service in Federal Way. couch delivery
service in Issaquah. couch delivery service in Kent. couch delivery service in Kirkland.
couch delivery service in Lakewood. couch delivery service in Maple Valley. couch delivery
service in Olympia. couch delivery service in puyallup. couch delivery service in Redmond.
couch delivery service in Renton. couch delivery service in Seattle. couch delivery service in
Tacoma. dining table delivery service in Aubumn. dining table delivery service in Bellevue,
dining table delivery service in Burien. dining table delivery service in Everett. dining table
delivery service in Federal Way. dining table delivery service in Issaquah. dining table
delivery service in Kent. dining table delivery service in Kirkland. dining delivery service in
Lakewood. dining table delivery service in Puyallup. dining table delivery dervice in
Olympia. dining table in Maple Valley. dining table delivery service in Redmond. dining
table del1ve1y service in Renton. dining table dehvery service in Seattle. dining table delivery
service in Tacoma. dinning table delivery service. bed delivery service in Auburn. bed
delivery service in Bellevue. bed delivery service in Burien. bed delivery service in Everett.
bed delivery service in Federal Way. bed delivery service in Issaquah. bed delivery service in
Kent. bed delivery service in Kirkland. bed delivery service Lakewood. bed delivery service
in Maple Valley. bed delivery service in Olympia. bed delivery service in Puyallup. bed
delivery service in Redmond. bed delivery service in Renton. bed delivery service in Seattle.
bed delivery service in Tacoma. queen bed delivery service. queen size bed delivery service.
full size bed delivery service. single size bed delivery service. bunk beds delivery service.
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mattress delivery service. mattresses delivery service. futon delivery service. love seat
delivery service. loveseat delivery service. chair delivery service. chairs delivery service.
desk delivery service. desk and hutch delivery service. bookshelf delivery service. armoire
delivery service. bookcase delivery service. washer & dryer delivery service. washer delivery
service. dryer delivery service, washing machine delivery service. chest delivery service.
barbecue grill delivery service, barbecue grills delivery service. tv delivery service. television
delivery service. water pump delivery service. water heater delivery service. air condintion
delivery service. aircondition delivery service furniture delivery in Seattle. furniture delivery
in Lynnwood. furniture delivery service in Lynnwood. furniture delivery in Mountlake
Terrace. furniture delivery service in Mountlake Terrace. furniture delivery in Brier. furniture
delivery service in Brier. furniture delivery in Kenmore. furniture delivery service in
Kenmore. furniture delivery in Lake Forest Park. furniture delivery service in Lake Forest
Park. furniture delivery in Bothell. furniture delivery service in Bothell. furniture delivery in
Martha Lake. furniture delivery service in Martha Lake. furniture delivery service in
Alderwood Manor furniture delivery in Alderwood Manor. furniture delivery in Thrashers
Corner. furniture delivery service in Thrashers Corner. furniture delivery in Corner. furniture
delivery service in Corner. furniture delivery service in Woodinville. furniture delivery in
Woodinville. furniture delivery in kingsgate. furniture delivery service in Kingsgate.
furniture delivery service in Inglewood. furniture delivery in Inglewood. furniture delivery in
Juanita. furniture delivery service in Juanita, furniture delivery in Richmond Highlands.
furniture delivery service in Richmond Highlands. furniture delivery in Shoreline. furniture
delivery service in Shoreline, furniture delivery in Northgate. furniture delivery service in
Northgate. furniture delivery in Lake City. furniture delivery service in Lake City. furniture
delivery in Greenwood. furniture delivery service in Greenwood. furniture delivery service in
Wedgewood. furniture delivery in Wedgewood. furniture delivery service in Ballard.
furniture delivery in Ballard. furniture delivery in University. furniture delivery service in
University. furniture delivery service in Capitol Hill. furniture delivery in Capitol Hill.
furniture delivery service in Sammamish. furniture delivery in Sammamish. Furniture
delivery service in Mercer Island. furniture delivery in Mercer Island. furniture delivery
service in Eastgate. furniture delivery in Eastgate. furniture delivery service in Newcastle.
furniture delivery in Newcastle, furniture delivery service in West Seattle. furnityre delivery
in West Seattle. furniture delivery service in White Center. furniture delivery in White
Center. furniture delivery service in Tukwila, furniture delivery in Tukwila. furniture
delivery in Des Moines furniture delivery service in Des Moines. furniture delivery service in
Sumner, furniture delivery in Sumner, furniture delivery setvice in Lakewood. furniture
delivery in Lakewood. furniture delivery service in Spanaway, furniture delivery in
Spanaway. furniture delivery in Lacey. furniture delivery service in Lacey. furniture delivery
service in University Place. furniture delivery in University Place. furniture delivery service
in Gig Harbor. furniture delivery in Gig Harbor. appliance delivery in Seattle. appliance
delivery in Lynnwood. appliance delivery service in Lynnwood. appliance delivery in
Mountlake Terrace. appliance delivery service in Mountlake Terrace. appliance delivery in
Brier. appliance delivery service in Brier. appliance delivery in Kenmore. appliance delivery
service in Kenmore. appliance delivery in Lake Forest Park. appliance delivery service in
Lake Forest Park. appliance delivery in Bothell. appliance delivery service in Bothell.
appliance delivery in Martha Lake. appliance delivery service in Martha Lake, appliance
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delivery service in Alderwood Manor appliance delivery in Alderwood Manor. appliance
delivery in Thrashers Corner. appliance delivery service in Thrashers Corner. appliance
delivery in Corner. appliance delivery service in Corner. appliance delivery service in
Woodinville. appliance delivery in Woodinville. appliance delivery in kingsgate. appliance
delivery service in Kingsgate. appliance delivery service in Inglewood. appliance delivery in
Inglewood. appliance delivery in Juanita. appliance delivery service in Juanita. appliance
delivery in Richmond Highlands. appliance delivery service in Richmond Highlands.
appliance delivery in Shoreline. appliance delivery service in Shoreline. appliance delivery in
Northgate. appliance delivery service in Northgate. appliance delivery in Lake City.
appliance delivery service in Lake City. appliance delivery in Greenwood. appliance delivery
service in Greenwood, appliance delivery service in Wedgewood. appliance delivery in
Wedgewood. appliance delivery service in Ballard. appliance delivery in Ballard. appliance
delivery in University. appliance delivery service in University. appliance delivery service in
Capitol Hill. appliance delivery in Capitol Hill. appliance delivery service in Sammamish.
appliance delivery in Sammamish. appliance delivery service in Mercer Island. appliance
delivery in Mercer Island. appliance delivery service in Eastgate. appliance delivery in
Eastgate. appliance delivery service in Newcastle. appliance delivery in Newcastle. appliance
delivery service in West Seattle. appliance delivery in West Seattle. appliance delivery
service in White Center. appliance delivery in White Center. appliance delivery service in
Tukwila. appliance delivery in Tukwila. appliance delivery in Des Moines appliance delivery
service in Des Moines. appliance delivery service in Sumner. appliance delivery in Sumner.
appliance delivery service in Lakewood. appliance delivery in Lakewood. appliance delivery
service in Spanaway. appliance delivery in Spanaway. appliance delivery in Lacey, appliance
delivery service in Lacey. appliance delivery service in University Place. appliance delivery
in University Place. appliance delivery service in Gig Harbor. appliance delivery service in
Ballard, appliance delivery in Ballard. appliance delivery in University. appliance delivery
service in University. appliance delivery service in Capitol Hill. appliance delivery in Capitol
Hill. appliance delivery service in Sammamish. appliance delivery in Sammamish. appliance
delivery service in Mercer Island. appliance delivery in Mercer Island. appliance delivery
service in Eastgate. appliance delivery in Eastgate. appliance delivery service in Newecastle.
appliance delivery in Newcastle. appliance delivery service in West Seattle. appliance
delivery in West Seattle. appliance delivery service in White Center. appliance delivery in
White Center. appliance delivery service in Tukwila. appliance delivery in Tukwila,
appliance delivery in Des Moines appliance delivery service in Des Moines. appliance
delivery service in Sumner. appliance delivery in Sumner. appliance delivery service in
Lakewood. appliance delivery in Lakewood. appliance delivery service in Spanaway.
appliance delivery in Spanaway. appliance delivery in Lacey. appliance delivery service in
Lacey. appliance delivery service in University Place. appliance delivery in University Place.
appliance delivery service in Gig Harbor. appliance delivery in Gig Harbor.,
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