220 NW ZND AVENUE

Rates and Regulatory Affairs A PORTLAND. OR 97209
Facsimile: 503.721.2516 V NW Natural

== 503.226.4211

www.nwnatural.com

February 24, 2010

David Danner, Secretary and Executive Director
Washington Utilities & Transportation Commission
1300 Evergreen Park Drive, S.W,

Post Office Box 47250

Olympia, Washington 98504-7250

Dear Mr. Danner,

Per WAC 480-90-275, attached are an original and two copies of the Company’s Results of Operations for
the Fourth Quarter (October - December), 2010.

Pursuant to Commission Order 01 in Docket UG-110198, the Company is submitting this report on or
before the extended due date of February 28, 2010.

Included within each month’s section is a summary of the rate of return on rate base, an income
statement presentation of results, a report of operations and maintenance expense broken out by FERC
account and a detailed report of operations and maintenance expense which shows the allocation
methodology used. Each month'’s section aiso includes a report for the 12 months ending each month on
the rate of return on rate base and the income statement presentation of results.

Also attached are a report of allocation factors and a report of gross plant and accumulated depreciation
at December 31, 2008 and 2009. Finally, volumes, customers and use per customer are presented on
monthly and 12-months ended bases for 2009 and 2010.

Reports are presented with system results, as well as with results for each state.

Please feel free to call me if you have any questions.

Sincerely,

NS

Natasha Siores

Senior Rates Analyst
Rates & Regulatory Affairs
Extension 3588

attachments



4™ Quarter 2010 Results of
Operations: December Detail

NW Natural
Quarterly Results of Operations
4th Quarter 2010
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Operations: Allocation Factors,
Gross Plant and Accumulated
Depreciation Reports
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NW Natural
State Allocation Factors
Updated for year ended 2009 data

System Washington Oregon
Customers
Total Customers
December 2009 667,794 68,270 599,524
December 2008 662,341 67,404 594,937
Average 665,068 67,837 597,231
% of System 10.20% 89.80%
Residential Customers
December 2009 604,692 62,897 541,795
December 2008 599,285 62,087 537,198
Average 601,989 62,492 539,497
%o of System 10.38% 89.62%
Commercial Customers
December 2009 62,169 5,309 56,860
December 2008 62,115 5,258 56,857
Average 62,142 5,284 56,859
% of System 8.50% 91.50%
Industrial Customers
December 2009 933 64 869
December 2008 941 59 882
Average 937 62 876
%o of System 6.56% 93.44%
The Dalles
December 2009 7,223 1,840 5,383
December 2008 7,147 1,796 5,351
Average 7,185 1,818 5,367
%o of System 25.30% 74.70%
Portland / Vancouver
December 2009 472,888 66,430 406,458
December 2008 468,880 65,608 403,272
Average 470,884 66,019 404,865
% of System 14.02% 85.98%
Portland / Vancouver Commercial
December 2009 40,294 5,108 35,186
December 2008 40,213 5,059 35,154
Average 40,254 5,084 35,170
% of System 12.63% 87.37%
Volumes - 12 Months Ended 12/31/09
Firm Delivered 763,743,056 73,562,410 690,180,646
%o of System 9.63% 90.37%
Sales Volumes 788,873,769 75,535,644 713,338,125
% of System 9.58% 90.42%
Sendout Volumes 1,131,364,340 89,588,995 1,041,775,345
% of System 7.92% 92.08%
3-factor formula (simple average)
Gross Plant Directly Assigned 10.84% 89.16%
Number of Employees Directly Assigned 8.60% 91.40%
Number of Customers 10.20% 89.80%
Average 9.88% 90.12%

Washington Resuits of Operations 2010 11/10/2010 1:51 PM



Derivation of factor for 3-factor - Gross Plant Directly Assigned

December 31, 2008 System Washington Oregon
Intangible - Other 84,795 447 84,348
Production 675,198 0 675,198
Transmission 19,623,750 0 19,623,750
Distribution 1,632,712,242 179,470,080 1,453,242,162

December 31, 2009 System Washington Oregon
Intangible 84,795 447 84,348
Production 675,198 0 675,198
Transmission 29,410,425 723,441 28,686,985
Distribution 1,675,016,919 183,680,956  1,491,335,963

Average System Washington Oregon
Intangible - Other 84,795 447 84,348
Production 675,198 0 675,198
Transmission 24,517,088 361,720 24,155,367
Distribution 1,653,864,580 181,575,518  1,472,289,062

Gross Plant Directly Assigned 1,679,141,661 181,937,686  1,497,203,976

% of System 10.84% 89.16%

Allocation Factors - Summary Washington Oregon

Customers-all 10.200% 89.800%
Customers-Residential 10.380% 89.620%
Customers-Commercial 8.500% 91.500%
Customers-Industrial 6.560% 93.440%
Customers-The Dalles 25.300% 74.700%
3-factor 9.880% 90.120%
firm volumes 9.630% 90.370%
sales volumes 9.580% 90.420%
sendout volumes 7.920% 92.080%
sales/sendout volumes 8.750% 91.250%
Customers Portland/Vancouver 14.020% 85.980%
Customers Portland/Vancouver 80° 11.216% 88.784%
Customers Portland/Vancouver Con 12.630% 87.370%
Payroll 10.250% 89.750%
Admin Transfer 10.610% 89.390%
Employee Cost 10.640% 89.360%
Regulatory 30.000% 70.000%
Telemetering 10.770% 89.230%
Direct-Wa 100.000% 0.000%
Direct-Or 0.000% 100.000%
Gross plant direct assign 10.840% 89.160%
Depreciation 10.533% 89.467%
Rate Base 11.761%

Washington Results of Operations 2010 11/10/2010 1:51 PM
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NW Natural

Annual C ission Basls Repott
Test Year Based an Twelve Months Ended December 31, 2009
Base Wi rs
Rate Base Warkpape 2008 2009 Dec 08 - Dec 09
December December 12 month average H
SYSTEM . i
System System System Altocation Method H
Intangible Software 76,890,407 86,087,640 82,627,508 Total Qustomers
Qther 84,795 84,795 84,795 Direct
Production 675,198 675,198 675,198 Direct '
Transmission 19,623,750 25,410,425 24,549,889 Direct i
Distribution 1,632,712,242 1,625,016,919 1,662,519,148 Oirect {
General 100,838,171 104,879,931 101,679,632 3-Factor & Direct ;
. i
Storage and storage transmission 271,877,793 275,191,826 273,497,140 Fwrm Delivared Volumes H
CNG and LNG 2,567,634 2,567,634 2,567,634 3-Facor ‘
Total Gross Plant 2,105,269,991 2,173,914,368 1,138,20(_!,945 .
Accymuiated Depreciation ;
!
Intangible (56,937,182) (52,716,180) (55,798,041) Total Customers '
Production (684,628) (691,036) (650,769) Direct
Transmission {9,392,423) (10,054,918) (5,703,332) Direct
Distribution . {692,247,579) (720,917,968) (208,372,946) Oirect
General (49,857,513) {54,358,222) (52,184,249) 3-Factor
Storage and storage transmission (75,361,027) (82,221,501) (78,811,506) Firm Delivered Volumes ﬁ
CNG and LNG (2,567,634) (2.567,634) {2,569,178) 3-Factor :
Totz) Accumulated Depreciation {887,547,986) (928,527,460) (908,130,015) ;
GON 2008 2009 Dec 04 - Dec 09 i
Oecember December 12 month average '
Giess Plant OREGON OREGON CREGON ',
r
Intangible Software 67,377,429 75,636,543 72,529,345 Total Customers :
Other 84,348 84,348 84,348 Direct {
Production 675,198 675,198 675,198 Direct
Transmission 19,623,750 28,685,985 24,196,237 Direct
Distribution 1,453,242,162 1,491,335963 1,471,429,087 Direct
General 92,441,112 96,123,351 93,109,103 3-Factor & Direct
Storage and storage transmission 248,873,862 251,868,753 250,337,266 Firm Delivered Volumes
CNG and LNG 2,313,952 2,313,952 2,313,952 3-Facar
Total Gross Plant 1,884.631,812 1,946,725.093 - 1,914,754,536
Accumulated Deoreciation
Intangible (50,139,481) (50,722,778) {49,058,410) Total Customers
Production (684,628) (691,036) (690,768} Direct
Transmission (9,392,423) (10,047,711) (5,700,978) Direct
Distribution {€30,191,755) (653,765,460} (643,435,955) Direct
General (44,232,176) (48,352,842) (46,4904,647) 3-Factor
Storage and storage transmission {69,837,494) (76,195,135) (73,035,073} Frm Delivered Volumes |
CNG and LNG {2,313,952) (2,313,952) (2,315,344) 3-Factor
1
TJatal Accumulated Depreclation (806,791,908) (842,088,933) (B24,641,175) ;
. b
WASHINGTON 2908 2009 Dec 08 - Dec 09
December Decemnber 12 month average
Gross Plant WASHINGTON ~ WASHINGTON ~ WASKINGTON
1ntangible Software 9,512,979 10,451,096 10,098,163 Total Customers
Gther 447 447 447 Direct
Pioduction 0 0 0 Direct
Transmission 0 723,441 353,651 Olrect
Distribution 179,470,080 183,680,956 181,090,061 Diract
General 8,397,059 8,756,580 8,490,529 3-Factor & Drect .
Storage and storage transmission 23,003,932 23,323,013 23,159,875 Firm Delivered Voiumes E
CNG Bnd LNG 253,682 253,682 253,682 3-Factor :
Total Gross Plant 220,638,179 227,169,275 223,446,408
Ascumulated Depregiation
1ntanpible (6,797,702) (6,993,402) (6,739,631) Towl Customers
Production Q Q0 0 Clret
Yransmission 0 {7,207) (2,354) Direct
Distribution (62,555,824) (67,152,488) (64,936,991) Direct
General (5,625,337) (6,005,380) (5,779,595) 3-Factor
Storage and stornge transmission (5,523,539 {6,026,366) {5,776,433) Firm Delivered Volumes :
CNG and LNG (253,682) (253,682) (253,835} 3-Factor .
Total Accumulated Depreclation {80,756,078) (86,438,527) (83,488,839) :
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4™ Quarter 2010 Results of
Operations: Volumes, Customers
and Use per Customer
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4™ Quarter 2010 Results of
Operations: November Detail

NW Natural
Quarterly Results of Operations
4th Quarter 2010
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4™ Quarter 2010 Results of
Operations: October Detail

NW Natural
Quarterly Results of Operations
4th Quarter 2010
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