
USOC Recurring Non-Recurring Notes
109.8 Shared Transport Purchased As Part of QLSP™

109.8.1 QLSP™  Residential and Business (Per MOU) $0.0007600
109.8.2 QLSP™  Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per line/trunk) UGUST $0.24

109.11 Local Switching Purchased As Part of QLSP™

109.11.1 Ports, Basic Plan
109.11.1.1 Analog Port $8.55
109.11.1.2 Residential end user credit LAWUR ($4.81) 1
109.11.1.3 Effective QLSP™ Residential Analog Port $3.74 1
109.11.1.4 Digital Port (Supporting BRI ISDN) $15.80
109.11.1.5 PBX DID Port $10.00

109.11.2 Intentionally Blank

109.11.3 Ports, If 90% YOY Volume Retention Plan Requirements Are Met
109.11.3.1 Analog Port $7.70
109.11.3.2 Analog Port, Residential end user credit LAWUR ($4.03) 1
109.11.3.3 Effective QLSP™ Residential Analog Port $3.67 1
109.11.3.4 Digital Port (Supporting BRI ISDN) $15.80
109.11.3.5 PBX DID Port $10.00

109.11.4 Intentionally Blank

109.11.5 Ports, If 115% YOY Volume Growth Plan Requirements Are Met
109.11.5.1 Analog Port $5.99
109.11.5.2 Analog Port, Residential end user credit LAWUR ($2.47) 1
109.11.5.3 Effective QLSP™ Residential Analog Port $3.52 1
109.11.5.4 Digital Port (Supporting BRI ISDN) $15.80
109.11.5.5 PBX DID Port $10.00

109.11.6 Intentionally Blank

109.11.7 Local Switch Usage
109.11.7.1 QLSP™  Residential and Business (Per MOU) $0.001178
109.11.7.2 QLSP™  Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk) UGUFM $0.99

109.11.8 Switch Features 2
109.11.8.1 Account Codes, per System AZ8PS $75.00
109.11.8.2 Attendant Access Line, per Station Line DZR $10.00
109.11.8.3 Audible Message Waiting MGN, 

MWW
$11.00

109.11.8.4 Authorization Codes, per System AFYPS $85.00
109.11.8.5 Automatic Line (per station line) ETVPB $6.00
109.11.8.6 Automatic Route Selection - Common Equipment, per System F5GPG $2200.00
109.11.8.7 Call Drop NA-FID $5.00
109.11.8.8 Call Exclusion - Automatic NXB (ISDN) $5.00
109.11.8.9 Call Exclusion - Manual NA-FID 

(IDSN)
$5.00

109.11.8.10 Call Forwarding Busy Line - Incoming Only 69B1X $5.00
109.11.8.11 Call Forwarding Don't Answer - Incoming Only 69A $5.00
109.11.8.12 Call Forwarding Don't Answer / Call Forwarding Busy Customer Program - per Line FSW $10.00
109.11.8.13 Call Forwarding: Busy Line / Don't Answer (Expanded) FVJ, 

FVJHG
$5.00

109.11.8.14 Call Waiting Indication - per timing state WUT $25.00
109.11.8.15 Centrex Common Equipment HYE, HYS $160.00
109.11.8.16 CLASS - Call Trace, per Occurrence NO USOC $1.29
109.11.8.17 CLASS - Continuous Redial NSS $10.00
109.11.8.18 CLASS - Last Call Return NSQ $10.00
109.11.8.19 CLASS - Priority Calling NSK $10.00
109.11.8.20 CLASS - Selective Call Forwarding NCE $10.00
109.11.8.21 CLASS - Selective Call Rejection NSY $10.00
109.11.8.22 Direct Station Selection/Busy Lamp Field, per Arrangement BUD $6.00
109.11.8.23 Directed Call Pickup with Barge-in 6MD $5.00
109.11.8.24 Directed Call Pickup without Barge-in 69D $5.00
109.11.8.25 Distinctive Ring / Distinctive Call Waiting RNN $5.00
109.11.8.26 Expensive Route Warning Tone, per System AQWPS $90.00
109.11.8.27 Facility Restriction Level, per System FRKPS $125.00
109.11.8.28 Group Intercom GCN $8.00
109.11.8.29 Hot Line, per Line HLA, HLN $6.00
109.11.8.30 Hunting: Multiposition Hunt Queuing MH5 $5.00
109.11.8.31 Hunting: Multiposition with Announcement in Queue MHW $10.00
109.11.8.32 Hunting: Multiposition with Music in Queue MOHPS $100.00
109.11.8.33 ISDN Short Hunt NHGPG $20.00
109.11.8.34 Loudspeaker Paging, per Trunk Group PTQPG ICB
109.11.8.35 Make Busy Arrangements, per Group A9AEX, 

P89
$20.00

109.11.8.36 Make Busy Arrangements, per Line MB1 $10.00
109.11.8.37 Message Center, per Main Station Line MFR $6.00
109.11.8.38 Message Waiting Visual MV5 ICB
109.11.8.39 Music On Hold, per System MHHPS $75.00
109.11.8.40 Privacy Release K7KPK $5.00
109.11.8.41 Query Time QT1PK $5.00
109.11.8.42 SMDR-P - Archived Data SR7CX $300.00
109.11.8.43 SMDR-P - Service Establishment Charge, Initial Installation SEPSP, 

SEPSR
$165.00

109.11.8.44 Station Camp-On Service, per Main Station CPK $6.00
109.11.8.45 Time of Day Control for ARS, per System ATBPS $125.00
109.11.8.46 Time of Day NCOS Update A4T $1.00
109.11.8.47 Time of Day Routing, per Line ATB $1.00
109.11.8.48 Trunk Verification from Designated Station BVS $100.00
109.11.8.49 UCD in Hunt Group, per Line MHM, H6U, 

NZT
$10.00

109.11.8.50 Premium Port Features - Additional Charge $2.00
109.11.8.50.1 CMS - System Establishment - Initial Installation $800.00
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109.11.8.50.2 CMS - System Establishment - Subsequent Installation $500.00
109.11.8.50.3 CMS - Packet Control Capability, per System $1,500.00
109.11.8.50.4 Conference Calling - Meet Me $5.00
109.11.8.50.5 Conference Calling - Preset $5.00

109.11.9 Other
109.11.9.1 Custom Number 6

109.11.9.2 PBX DID Complex Translations Digits Outpulsed Change Signaling $9.93
109.11.9.3 PBX DID Complex Translations Signaling Change $23.18
109.11.9.4 PBX DID Block Compromise $9.21
109.11.9.5 PBX DID Group of 20 Numbers, Installation $6.75
109.11.9.6 PBX DID Group of 20 Numbers, Disconnection $5.59
109.11.9.7 PBX DID Reserve Sequential # Block $9.10
109.11.9.8 PBX DID Reserve Nonsequential Telephone Number $7.95
109.11.9.9 PBX DID Nonsequential Telephone Number, Installation $7.95
109.11.9.10 PBX DID Nonsequential Telephone Number, Disconnection $5.53

109.11.10 Subsequent Order Charge NHCUU $5.48 4

109.11.11 Qwest Corporation (QC) IntraLATA Toll, LPIC 5123 6

109.20 Miscellaneous Charges 5

109.20.1 Non-Design
109.20.1.1 Trouble Isolation Charge (TIC) MCE **

109.20.2 Design
109.20.2.1 Maintenance of Service

109.20.2.1.1 Basic
109.20.2.1.1.1 First Increment MVWXX **
109.20.2.1.1.2 Each Additional Increment MVW1X **

109.20.2.1.2 Overtime
109.20.2.1.2.1 First Increment MVWOX **
109.20.2.1.2.2 Each Additional Increment MVW2X **

109.20.2.1.3 Premium
109.20.2.1.3.1 First Increment MVWPX **
109.20.2.1.3.2 Each Additional Increment MVW3X **

109.20.2.2 Optional Testing (Additional Labor)
109.20.2.2.1 Basic, First and Each Additional Increment OTNBX **
109.20.2.2.2 Overtime, First and Each Additional Increment OTNOX **
109.20.2.2.3 Premium, First and Each Additional Increment OTNPX **

109.20.2.3 Dispatch (Additional Dispatch - No trouble found) VT6DC **
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VT6DM **

109.20.3 Design and Non-Design
109.20.3.1 Trip Charge - Premises Visit Charge SCO **
109.20.3.2 Premises Work Charge

109.20.3.2.1 Basic
109.20.3.2.1.1 First Increment HRD11 **
109.20.3.2.1.2 Each Additional Increment HRDA1 **

109.20.3.2.2 Overtime
109.20.3.2.2.1 First Increment HRD12 **
109.20.3.2.2.2 Each Additional Increment HRDA2 **

109.20.3.2.3 Premium
109.20.3.2.3.1 First Increment HRD13 **
109.20.3.2.3.2 Each Additional Increment HRDA3 **

109.20.3.3 Network Premises Work Charge
109.20.3.3.1 Basic, First Increment HRR11 **
109.20.3.3.2 Basic, Each Additional Increment HRRA1 **
109.20.3.3.3 Overtime, First Increment HRR12 **
109.20.3.3.4 Overtime, Each Additional Increment HRRA2 **
109.20.3.3.5 Premium, First Increment HRR13 **
109.20.3.3.6 Premium, Each Additional Increment HRRA3 **

109.20.3.4 Date Change VT6DC **
109.20.3.5 Design Change H28 **
109.20.3.6 Expedite Charge, Per day advanced EODDB **
109.20.3.7 Cancellation Charge No USOC ICB

109.23 QLSP™ Installation and Conversion Nonrecurring Charges (NRCs)

109.23.1 Conversion Nonrecurring Charges
109.23.1.1 QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential

109.23.1.1.1 First Line (Mechanized) URCCU $1.50
109.23.1.1.2 Each Additional Line (Mechanized) URCCY $0.50
109.23.1.1.3 First Line (Manual) URCCV $15.00
109.23.1.1.4 Each Additional Line (Manual) URCCZ $3.00

109.23.1.2 QLSP™ PBX DID Trunks

109.23.1.2.1 First Trunk URCCD $5.73

See Applicable Qwest Retail Tariff, 
Catalog or Price List less Discount 
(which will be provided pursuant to 

terms and conditions in CLEC's 
ICA).

See Applicable Qwest Retail Tariff, 
Catalog or Price List less Discount 
(which will be provided pursuant to 

terms and conditions in CLEC's 
ICA).
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109.23.1.2.2 Each Additional $2.99

109.23.1.3 QLSP™ ISDN BRI

109.23.1.3.1 First URCCU $5.73
109.23.1.3.2 Each Additional $2.99

109.23.2 Installation Nonrecurring Charges
109.23.2.1 QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential

109.23.2.1.1 First Line (Mechanized) NHCRA $50.00
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $18.00
109.23.2.1.3 First Line (Manual) NHCRB $75.00
109.23.2.1.4 Each Additional Line (Manual) NHCRD $20.00

109.23.2.2 QLSP™ Analog DID PBX Trunks $175.66

109.23.2.3 QLSP™ ISDN-BRI

109.23.2.3.1 First $140.13

109.23..2.3.2 Disconnect $44.99

109.23.3 Qwest AIN Features 6

109.23.4 Qwest Voice Messaging Services 6

112 Operational Support Systems
112.1 Develoments and Enhancements, per Local Service Request
112.2 Ongoing Operations, per Local Service Request
112.3 Daily Usage Records File, per Record

Notes
*

** See Applicable Qwest Retail Tariff, Catalog or Price List for all charges and increments.

1

2

3 Reserved for future use.

4

5

6

The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or removing 
Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.  

QLSP™ ISDN BRI and PBX are "Design". Remaining QLSP™ services are "Non-Design". All charges and increments shall be the same as the comparable charges and 

increments provided in Qwest Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying Qwest Retail Tariffs, Catalogs, or Price 
Lists. In the event a rate changes, notification will be provided via the standard notification process.

Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a 
Telecommunications Service, the discount will be 18%.

See Applicable Qwest Retail Tariff, 
Catalog or Price List less Discount 
(which will be provided pursuant to 

terms and conditions in CLEC's 
ICA).

QLSP™ Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs). QLSP™ Residential services will be billed at the 

Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC will receive 
the Residential end user credit.

QLSP™ service includes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and available 

vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are applicable whenever a 
feature is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0 for Monthly Recurring, Non-
Recurring, or Per Occurrence charges.

All charges and increments equal 
the comparable charges and 

increments provided in the Qwest 
Wholesale PCAT. 

See Applicable Qwest Retail Tariff, 
Catalog or Price List less Discount 
(which will be provided pursuant to 

terms and conditions in CLEC's 
ICA).

Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are inaccurate or are 
revised, Qwest reserves the right to correct the Rate Sheet. In the event of any significant change(s), notification will be provided via the standard notification process.
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