veriZen SERVICE AGREEMENT
(Immsmu: ICB) ’ Rodting Coiley 5V
(“Custorer”) ; Main Billing T<l-No:
- AgresmaitNo. 2010:507173; 2010-506437,
2010-507401, 2010:507258

.Scrvicts Customer hereby Tequests g and apTees 10 parclizse fram the Verizon company(:es) 1detmﬁe:t in.the;applicable Exhibit(s)
'(“Ven' *)the services- identified [n Exhibit(s) A-1 attac] this, agmement “Agresment™), and‘iirany Addendum expressly made
2 pari hereod, 3 which has been: exacu:ed 1:0;51 arties g this Agresment; end as- fiuther described 'itt Verizon's applicable tariffs; (tbe
“Sermﬁ”) for the service. period stated in the. Exhibit or Addendip applicable to. such Scrv;cc {the “Servics Periodr), stibject 10
Verizon's receipt:of any necessary regulatory and. ofher govemmental. appmvnls mgmra! to;provide the Services under-the terms
hereof. The Services will-be providediumder the tenms. of this-Agresmenit fo the Customer Tocations specified iniihe ExhiBi(s) and
Addenda stiached to or mpade a parthcreat‘. Verizon shall aliow: Custamer ta ternifaste this Agreement and migrate the Services
sivered by this Agre*eme.nt to 2 new [LEC Loml MSA once the tarms and conditions are finalized by the' pames without the. imposition

-of termination chargx‘:a

Verizon will file this. Agresmentas an individual-case hesis’ (TCB") agresment with the, applicable Szzte PUCS aRY se commercially
reascoable eiforts to-affoct epproval of this Agreement by the State PUCs, K@ réplldiory approval is Tequired id nat obtainsd by
¥etizon within ones-hundred eighty (180) days after the Execution Date;then the pties: will eitter into good faith negotiations for a
‘péritd ofup to thirty (30) days‘to amend this'Agreemient to overcome any-gbjections made to.this Agpreement by the applicable
reguletaty ageney. Ifthe parties cannot réach mitusk ggrecmest onysueh smendment within such 30-day perind,. then either party shall
Igve the vight to fernipate the affected Exhibit withow: any termisetion lability uider the Exkibit:

Charges. . Custamer will pay the rates and charges.setforth in the attached Exhibit(s) and in any Addendum made 2:part Fereof, and
shall -dlso pay 2l applicatle taxes, fees, and charges, mcludmg Federdl End; Use: Cnmman Line.Charges, charged -pursnant to
.appicab[e Jaw, rcgu]atlons OF taniis in connection with the- Semcaﬁ‘&‘lf Customer cancels-orteminates this Apreemant or any
Services prior fo-expiration of the Service Period; Customer-will. pmn@ptly pay-to Verizon, if applicible, 1ermination charges as ses
-forth in tie 2pplicable. Echibit(s) and Addendunss), -Amoynts-not. invoiced by Verizon to Customer within one handred elghty ¢180)
days- aﬁcr such ampunts-could, first be-invoiced-umder this: Agreemsnt may not th.emaﬂer"be iryoiced and: Customer shall not be
required to. pay such amounts. Howsver, i the event Costomer.is billed beyond 180°days from. it date charges should have Besn
bifled, Customer, shall nca commercially ‘reasonable efforts.to natify Verizgn to request s-credit for such charges. This'Scchion shall:
not apply to pass-through chargss of non-17.5, third party service providers, third: ‘party suppliers, or thitd party sabeontracters (such ag
PTT's). The parties agree that pass-through charges cfnun—US Ahird party service prowdm, chargcs {rom third party supplier, or
charges frony third party subcontractors. aré not coptemplated undey, (s Agresment, ;

Inthe ‘event that Customer. identiffes a portion of a paid mvoice egeinst which Customer believes Venmn showld issue-a credit, withit
orie year after the dats(s) whan the. undedymg Servides at jSsue were rentered; then Cistomer-shall subiit a:written (including email)
credit request to. Vetizon, ideitififing the invoicé anid-partion-at issue, afd e grourids irhon whick Custhmer contends that Verizon
should issiy a credii, andincluding any and ill dociumentation neoessary to-substantiate the credit reqiest. Verizonwill réview and
investigate the credit réquest; reportingifi Witing (iiclifing email) back to Customerwithiiy fhitty (30).-days after thie-date of the
credit requést By-Castamer: Inthe event that Verizon Bgreés with Custbmer’s eredit request, fhied Varizon shall j5sne 2 creditfo
Customcer. 5 the'event that Vetizon rea.sonablyd:sagmes Alien the pirfids shell meet 1o discuis any Issups anid any.resolution shall be
consistent with the applicable teriffs covering the services. Finally, despite the tithé imifations within which Verizon may fssue
Invidices to Customier as detailed shove (the 120 'day billing Fmitation), the parties acknowledge that Verizon mury raise potenhaldeb:t
jastipeidentified by Verizon durig Verizon’s investigation of Customer’s credit request(s), and the pames will address such fsses In

conjunction with SR crcdit requests,

Notices. Notices underithis Agreement shelFbe sent by overight courjer or: ficst-class. U.8. nil, postage prepa.ld, to Customer at the
addfess specified above; and to' Verizon at Verizon Business, Atta: Customer Service, 6415 Business Center Drive, Highlands Ransh,

CO 80130, Notices shall be degmed effective five business days afier such mailing.
Miseellasesus, {2) Unless: groed to by the parties, netther party will disclosé-the terms of this Agreement to aty third party without

- the prior written consent of ‘the other party, exeept ss may-be nectssary to comply with appliczble law, regulation, or Hling

yequirements, ‘Ths parfies agree that fieither party shall have the right 1o fxsue & press release regarding this Agrecment,

{b).15 the event of a ctaim or digpute, the Taw and tegnlations of the jursdicion in which Verizon provides to Customer the particular
Service that is the subject of such claim or dispute shall apply. This Agreement and its provisions shall not be consiraed of interpreted.
for or sgainst any party hereto because that partydrafted or caused that party’s Jegal represestative 10 draft any of its provisions.

() No liability shell resudt from, Segvice failimes taused by fires, foods, severe weather; acts of govemment or third partics, strikes,
Iebor disputes, mahdsr.y to obtain nocessary e,qmpmeut arservices, or ofhier causes beyond such parly’s reasonable control

() I avry provision of this Agreement or the provision of any Service under the.terms hereof is llegat, myalid, or otherwise prohibited
wder appiicable Inw or reulation it any State or hirlsdiction, or does not receive any governmental or regulatory approval required by
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law imany State or jinisdiction; then ﬂnsAgream:at shall ba construed as i not.containing:such- provision-or requitring the provision of
such fitvalid, iflegal, prohibited, or wnapproved Service in such State orjurisdiction.
{¢). Verizon'may assign. or' fransfer partor-alt of this Agreement. to any affiliste:or-successor.to. sibstantially all of its asgets in:the
‘logations where-Service is pmwded herenndsr’ Upop-reasonable prior wiktsn potice to-Verizon, Customisr may assign.or transfor this
Agreemsnt to any Company thit is the- Succeisoy to sibstantially. 21l bf it asséts, provided ail chirges for Services provided-prior to
such transfor.of 2gsigimert are paLd t-ftill when due, Except as otherwiss required by applicable taw or regulation, alt other attempted
Zésigruments shall be.vold withiout the prior wiittehs consent of the other party.
() ‘Bsespt a8 otheiwise reagired by gpplicable lawior régulation, the Services provided hereunder- may hot'be: reso]d by Cnstomér.
Custoiier’s provision. of sériice to a $ird party during. 2 tmnsition period following:an acquision-or divestitureshall not be
considered a violatioh of this. Agreemcnt,, 86 lotig as:Customer provides notice of such acqiisition or divestiture to Verizon and
Verizdn appioves the provision of.Services to-such:third pacty.
Tariffs gnd Limitation of Liability, The taiuis end conditions thiat shall apply-in conngction with fhese Services, and the rights.and
liabilities of the pa:ﬁes -shall be 2sskt-forth hetein and: i 3l #pplicable tarffs iow. or héréafier filed with the applicible state
regu]atnry cornmission imdfor the Fedaral Commcanons Camm;sszon, In.no:event shall Verizon be. lisble for any. special, i indirect,
jhcideatal, or Gonsequential- tlamages griting in connection. with this; -Agreement or the provision of any: Semc&c, whether cia:m is
sought-in-ontract, tort {mc!udmg ne.ghgcnce}, strict habihty or othtmus::. This Agreement:(inctuding the ExAibits #itached hereto.and
any Addenda made 3 part hereof) and-all-applicable tariffs-constitute the entire agresmens between the pargies for the Services provided
kerein and shaft supersede-all. prior. ordl or-written quétations; communications, negotiatings, repsesentations, nndarstzndings or
agreements-made. by or-ip'any-employee, officer, :or egent of any party. on the:subject matter-hereof. This Agreement may not be
modified or résginded exceptbyawnhng s;gnedby auiiorized repmenlahves of'eacti party.
Eligibitity Criteria for the Services.
2. -Custorner-has speat at ledst $50M on 2 molti-stats basis with Verizon-for intrastate ielecommunications-services over the prior
cdlendaryear (2009)
b. Custorherhas had insfailed 5,000-Centrex ines 6n 2 muiti-state hasis since 2600
¢; Costomerhashad fnstalled it least 270 PRI ines for a pariod-of 4'years prior to the e¥ecution of this Agreement
d, - Custoiner commits to retining 200-Ceatrt Enes and 20 PRIs for;thg fiest 6 moniths of (e Agretment with Verizon in.
Weashington State.
e. . Thetermsaad eanditions $et forth i this Agr:-...mcm shallnot appli to any otlisr custeimers ‘with aniial cummlative reveies
“Trom Vérizon's regulited Jocal-exdhange services i exsess of $80,000;000.00.{eighty miliion dolia.rs)

ACGREED .AND ACCEFTED

VERZON BUSINESS- NETWORK SER.VECES nc., on

bebalf of the Verizon camp; ' Exhibrts,
-and Addenda hereto /

By
‘Nazneititle: _._ Suleiman Hessami

Dats agmim g‘gg! VPI’ncm,__,lLunn:xctMana"Lant

ICB riow-gov (DIGZ07) Page2 of 5 ESC# {118
YZ Geaerated By 6-2‘) 2009}? 27-2009/8-4-2005/9-50-2008/3-18-20T0/6-18-2010)

'Z Arproved To Fopm: RUIM 6-29-2009/7-27-2000-84-

2009}9—3&2009/10-27 2009/3-18-2010/3-22- 2010]4-23&0]0!6—18 2010

REDACTED



Routing Coda: 5V
Exhibit A-1

Verizon company name: Verizon Northwest Inc._ (referred to in this Exhibit as “Verizon™)

State: Washington

Customer name:
ICB Case No.: 2010-507401

Custemer must sign and date this Agreement on or befare June 29, 2010 or the proposed Service arrangement and pricing will
na langer be avajlable.

1. Services and Quantity Commitments. Customer agrees to purchase the following Services from Verizon at the rates set forth
below and in quantities set forth below for the Service Peried jdentified below. Any other work, services or facilities required will be
provided subject to prevailing tariff rates and charges, or if no tariff is applicable, under separate individual case basis agreement or
formal amendment to this Agreement. Customer shall ase cormercially reasonable efforts to provide to Verizon at zach Customer
location suitable and secure space, with suitable environmental conditions and uninterruptible power supply, building entrance
facilities and conduit, for placement of the facilities and equipment to be used by Verizon to provide such Service.

SERVICE RATE STRUCTURE
Element Name Monthly rate for 36 month Nenrecurring charge
: contract extension :
CentraNet Station Line | §12.00 Per tariff for new services
Feature Package 1000 § 225 Per tariff for new services
NARS Tariff - Per tariff for new services
Notes:

1. Foreign exchange and residential lines are excluded from the rates provided

2. Customer must meintain a minimnm of two (2) CentraNet Lines for each customer group location per Verizon serving central
office

3. Charges for any additionel CentraMet featores ordered by Customer will be taken from Verizon’s applicable tariff

4. These charges DO NOT inchide Federally mandated end user common line cherges, any applicable local, state, or federal
fees, taxes, surcharges or other applicable tariff charges.

5. Tariff NRC charges apply to changes to existing Services.

6. Themonthly line rate set forth above does not include the Federz] Subscriber Line Cha:ge {"SLC” and customer will recefve

the appiicable off-set credit for the SLC charge as set out in Verizon®s tariff

2. Effective Date/Regulatory Fxhng and Review. This Agreement, and any subsequent amendment(s), shall be filed with the
Washington Utilities and Transportation Commission {Commissien). This Agreement (and any subsequent amendment(s)) shall
become effective on efther (a) the thirty-first (31%") calendar day after the date of such filing, unless the Agreement (or subsequent
amendment) is rejected by the Comrzission prior to the expiration of thirty (30) calendar days following the date of such filing, or (h)
co another date as determined by the Comumission, This Agresment shall at all times be subject to such changes or modifications by
the Commissicn as the Commission 1ay frotn time 1o time direct in the exercise of its lawful jurisdiction.

3. Service or Term Period. Customer shall purchase such Services for a period of thirty six (36) consecutive months from the in-
service date. The in-service date shall be the date, after the effective date defined above, on which Verizon’s provisioning has been

completed and the Service is available for Customer’s use.

4, Technology Upgrade/Network Optimizafion: In the event that Verizon offers new or altemate technologies that would benefit
Customer prior {0 the end of the term of this Agresment, Customer may terminate the existing Services under contract without
termination lisbility and upgrade to other Verizon Services so long as the upgraded serviee contract is for a period equal 1o or longer
than the remaining committed months in this Agreement.

5, Termination Charges: Cusfomer shall not incur a termination charge if Customer decides to terminate this Agreement in part, or
in whole, for any reason prior to the expiration of the Service Period.
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6. Assigned Numbers. Cnstomers are required to keep 50% or more of its assigned nzmbers working at all times in order to retain
assignment of its entire block of numbers, Verizon will notify Customer annually if its number of working numbers drops below 50%
of its assigned mumabers so that action can be initiated by Customer to increase its number of assigaed numbers working or by Verizon
to reclaim numbers, Numbers shall be considered working if they provide dial tone for a minimum of 50 nonconsecutive days during
each calendar yeer in which they are assigned to Customer,

7. Additional Provisions.
a. Conditiors. The parties acknowledge that the rates aud other terms of this Agreement are premised on Customer’s commitments,

unique network design requirements, and Customer’s service mix, usage patterns and conceniration, and other characteristics,
b, Service Contirmbion. (i} If, at the time of expiration of the Service Period, a new agreement or tariffed service arrangement with
Verizon for the Services is not sffective as defined above and Customer has not requested, in writing, disconnection of the Services,
then the Services will be reverted to applicable tariff or other Commission-authorized rate(s) for the mininum servics commitment
pericd aveilable, The applicable tariff or other Commission-authorized arrangement will govern the service arrangement prospectively,
including rates, terms and conditions, which may include charges for termination prior to the end of the minimum tarif service
commitment perfod. If there is no applicable tariff or other Commission-authorized service arrangement, then the Service will be
subject to disconnection upon the expiration of the Service Period of this Agreement. If, upon expiration of the Service Periad, there Is
a delay in reverting rates to the applicable tariff or other Commission-anthorized rate(s), or in disconnecting the Services if no tariff or
Commission-authorized servics amrangement is available, the Service Period shall be desmed temporarily extended on a month-to-
month bagjs until such reversion of rates or discomnection of Services is completed. In no event, however, will such temporary
extension of the Service Period continue more than twelve months after the expiration of the initial Service Period,
(i) If Customer indicates to Verizon in writing that it desires to negotiate a new contract or tariffed service arrangement to continue or
replace the Services provided for herein, this Agreemens shall automatically be extended for a period not to exceed 60 days from the
end of the initial Service Period to allow the parties to finalize a new agresment or to transifion to a tariffed service atrangement.
Writien notice must be provided by Customzr at least 30 days prior to the end of the initial Service Period. Written notice may be by
facsimile or electronic maijl.
c. Deteriffing. In the event any of the Services are hereafier detariffed, then the terms of the tariffs in effect immediately prier to such
detariffing shall be deemed to be incorporated by reference and shall continue to apply to the provision of the Service to the same
extent as such fariffs applied hereunder prior to such detznﬁing In the event any of the Services are hereafter detariffed, Verizon
agress to provide notice thereof to Customer,
4. Facilities. Additional charges may be required if suitable facilities are not available to provide Services at any locations, oy ifany
“additional work, services, or quantities of Services are provided. In the event installation of additional network facilities is raquired to
provide Services, Verizon will inform Customer of such applicable charges, and Verizon will install such facilities only upan mutual
written agreement of the parties to such additional charges, If Customer does not agres to pay such additiona) charges, then this
Exhibit will te subject to termination by Verizon withowt application of the termination charges deseribed above.

8. Locations, The Services shall be provided to Customer under the terms hereof at the following locations, which are in Verizon®s
tariffed exchange service areas in Washington. Other Customer locations may be added to this Agreement only upon mutual written

assent of the parties.
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