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WATER SERVICE
RULES AND REGULATIONS

Rule 17 — Account Set-Up Charge/NSF (Non-Sufficient Funds) Charge

An account set-up charge as specified in Schedule X will be made for each new account or
change of account responsibility on and existing service. Such charge will be included in the
initial billing to the customer. This charge includes the utility dispatching and employee to
establish a base meter reading. This account set-up charge does not apply to:

(a) Installation of a new meter.
(b) Temporary or seasonal reconnection.
(c) Owners or agents assuming temporary responsibility for service to vacant premises.

An NSF check charge as specified in Schedule X will be made for handling customer checks that
have been returned by the bank as NSF or account closed. This charge will be applied to the next
billing to the customer.

Rule 18 — Water Availability Letter Charge

Any prospective customer seeking a water availability letter or certificate of water availability
from the utility must first pay the appropriate charge as specified in Schedule X . The water
availability letters will be valid for no more than one (1) year, or until the expiration of the
associated building permit, whichever occurs last. Certificates of Water Availability, issued only
upon payment of service connection and facilities charges to purchase the direct connection, do
not expire.

Rule 19 — Credit Card Processing Fee/ Credit Card Chargeback Fee ;

The utility now accepts bill payment via VISA or MasterCard by telephone, and customers may
use either credit or debit cards. When a customer makes payment using this service, a credit card
processing fee will be charged per transaction as specified in Schedule X to partially offset the
utility’s associated administrative costs. In the event that a customer initiates a credit or debit
card transaction which is disallowed by the credit card company, a credit card chargeback fee will
be charged to the customer’s account as specified in Schedule X.
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SERVICE AREA
Water System List:
System Name County DOH WFI #

Diamond Point Water System Clallam 192104

Island Lake Water System Kitsap 36150W

Lynch Cove Water System Mason 49100U

Agate West Water System Kitsap 00515F

|
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SCHEDULE NO. 1
FLAT RATE SERVICE

Available

Within the limits of all Water Service Areas and at utility’s option and capability to maintain
Department of Health Standards of quantity and quality.

Applicable
Applicable to domestic residential customers, where meters have not yet been installed.

Conditions

The charge for this service is not subject to cancellation or reduction for seasonal or

temporary periods, unless seasonal rates apply per this tariff. This charge will be the

monthly minimum bill for this class of service.

Monthly Rates

Each connection or customer $50.50 (D) ;
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SCHEDULE NO. 2
METERED RATE SERVICE
Available

Within the limits of all Water Service Areas and at utility’s option and capability to maintain
Department of Health Standards of quantity and quality.

Applicable

Applicable to domestic residential customers served by the utility on a metered basis.
Conditions

The charge for this service is not subject to cancellation or reduction for seasonal or

temporary periods, unless seasonal rates apply per this tariff. This charge will be the
monthly minimum bill for this class of service.

Monthly Rates

Each connection or customer Rate
Base Charge, zero cubic feet
e 34 or smaller service $35.95 (D
e 1” meter service $56.93 ()
o 1 % meter service $108.93 ()
e 2” meter service $171.56 (I)

Next 500 cubic feet, per 10 cubic feet
Next 500 cubic feet, per 10 cubic feet

$0.250 (C) (1)
$0.275 (C) (D)

Next 1000 cubic feet, per 10 cubic feet $0.300

All additional, per 10 cubic feet $0.400
Minimum Charge

3 or smaller service $35.95

1” meter service $56.93

1 Y2 meter service $108.93

2” meter service $171.56
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SCHEDULE NO. 3
READY-TO-SERVE SERVICE

Available

To any property owner who has completed and signed a Water Service Application, paid all
applicable fees required for water service connection, and had his/her Water Service
Application accepted in writing by the utility; and for whom the utility has installed the direct
connection from the water system to the subject property.

Rate

$24.85 D

Conditions

1. When Ready-to-Serve Service is established, the meter shall be locked and ©
shall remain so while Ready-to-Serve Service is in effect.

2. At the time water service begins, the customer shall be transferred to
Schedule 2, Metered Service.

3. Once Ready-to-Serve Service is established, a customer account may notbe  (N)
inactivated until (a) water service begins and (b) water service is supplying a
permanent dwelling unit.
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SCHEDULE X
ANCILLARY CHARGES
Rule 5 Reconnection Charge $35.00
& Rule 14 Disconnection Visit Charge $20.00
Rule 9 Service Visit Charge $29.00
Rule 11 Late Payment Charge of unpaid balance 1.5% T
or Minimum Charge $1.00 \
Rule 17 Account Set-up Charge $30.00
NSF Check Charge $15.00
Rule 18 Water Availability Letter Charge $30.00
Rule 20 Credit Card Processing Fee $0.75 (N)
Rule 20 Credit Card Chargeback Fee $20.00 (N)
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