withthese rules are herebv superseded unless the commussion
authorizes the deviation 1n writing. :

Cases of erroneous or doubtful interpretation of these
rules by a utility or subscriber are subject to appeal to the
commission by any interésted and proper party affected.

Upon proper showing of any utility, the commission may
waive or modify, as to that utility. the provisions of any ruies
herein. except when such provisions are fixed by statute.

No devianon of these rules will be permitted without
written authorization by the commission. Violations will be
subject to the penalty provisions of chapter 80.04 RCW.
[Statstorv Authonty: RCW 80.01.040 and 1985 ¢ 450. §5-23-001 (Order R-

242, Cause No. U-85-36,. $ 480-120-011, filed 11/7/85; Order R-35, § 480-
120-01 1. filed 5/5/7 1. Formerly WAC 480-120-010.

WAC 480-120-016 Saving clause. The adoption of
these rules shall in no way preciude the commission from
altering or amending the same. 1n whoie or in part, or from
requiring any other or addmional service. equipment, tacility
or standards. not otherwise herein provided for, either upon
complaint or upon 1ts Own mouon. or upon the application of
any party, and further. these rules shall in no way relieve any
utility from any of 1ts duties under the laws of the state of
Washington.

[Order R-25, § 480-120-0Ote. filed 57571 Formerly WAC 480-120-020.)

WAC 480-120-021 Glossary. Access line - a circuit
between a subscriber’s point of demarcation and a serving
switchiﬁ‘é center. Access code - sequence of numbers that,
when dialed, connect the caller to the provider of operator

-telecommunication services associated with that sequence.

Aggregator - is referenced in these rules as a call aggre-
gator, defined beiow

Alternate operator services company - is referenced in
these rules as an operater service provider (OSP), defined
below.

Applicant - anv persorn. firm. partnership, corporation,
municipality, cooperative organizaton, governmental
agency, etc., applying to the utility tor new service or recon
nection of discontinued service. :

Automatic dialing-announcing device - any automatic
terminal equipment which incorporates the following fea-
tures:

(1)(a) Storage capabihity of numbers to be called: or

(b) A random or sequential number generator that pro-
duces numbers to be called: and

(c) An ability to dial 4 call. and

(2) Has the capability. working alone or 1n conjunction
with other equipment, of disseminating a prerecorded mes-
sage to the number called.

Automatic location identification/data management svs-
tem (ALUVDMS) - ALY/DMS i~ 4 teature that torwargs to the
public safety answering pomn: ‘PSAP, 4 caller s elephone
number, the name and service address associated with: the
telephone number. and supplemeatany intermaton as delined
in the DMS for automatic wispray at the PSAP The DMS v
combination of manual procedures and compuler programs
used to create, store, manipulate. and update data rcquircd o
provide selective routiny. AL CMErgency service numbers.
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and other information associated with the cailing parny s teje.
phone number.

Billing agent - a person such as a clearing house which
facilitates billing and collection between a carrier and an
entity such as a local exchange company which presents the
bill to and collects from the consumer.

. Base rate area or primary rate area - the area or areas
within an exchange area wherein mileage charges for primary
exchange service do not apply.

Call aggregator - anv corporation. company. partnership.
or person, who, in the ordinary course of 1ts operations.
makes telephones available to the public or to users of its pre-
mises for telephone calls using a provider of operator ser-
vices, including but not limited to hotels. motels. hospitals,
campuses. and pav phones (see also pay phone service pro-
vider).

Centrex - a telecommunications service providing a sub-
scriber with direct inward dialing to telephone extensions and
direct outward dialing from them.

Central office - a switching umit in a telephone svsiem
having the necessary equipment and operating arrangements
for terminating and interconnecting subscribers’ lines. farmer
lines, toll lines and interoffice trunks. (More than one central
office may be located in the same building or in the same
exchange.)

Commission (agency) - in a context meaning a state
agency, the Washington utilities and transportation commis-
sion. :

Commission (financial) - in arconteXt referring to com-
pensation for telecommunications services, a payment from
an AOS company to an-aggregator based on the dollar voi-
ume of business, usually expressed as a percentage of tariffed
message toll charges.

Competitive telecommunications company - a telecom-
munications company which is classitied as such by the com-
mission pursuant to RCW 80.36.320.

Competitive telecommunications service - a service
which is classified as such by the commussion pursuant to
RCW 80.36.330. '

Consumer - user not classified as a subscriber.

Customer premises equipment (CPE) - telecommunica-
tions terminai equipment, including inside wire, located at a
subscriber's premises on the subscriber's side of the standard
network interface/point of demarcation (excluding pay tele-
phones provided by the serving local exchange company).

Emergency calling - the ability to access emergency ser-
vices by'dialing 911, or dialing a local number to police
and/or fire where 911 is not available. without the use of a
coin or the entering of charge codes. Where enhanced 911 is
operational, the address displayed to the public safety
answering point (PSAP) shall be that of the phone instrument
it difterent trom the public access line demarcation point and
the phone number must be that of the pay phone.

Exchange - a unit established by a telecommunications
company for communmication service in a specilic geographic
arcu. which unit usuallv embraces a City. town or community
and its environs. It usually consists of one or more central
offices together with the associated plant used 1n furmishing
communication service o the general pubhc within that area.

[Title 480 WA C—p. 227}
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' Exchange area - the specific area served by. or purported

10 beserved by an exchange. .
Farmer line - oufside plant teiephone facilities owned
and maintained by a subscriber or group of subscribers,

which line is connected with the facilities of a telecommuni- .

cations company for switching service. (Connection is usu-
ally made at the base rate area boundary.)

Farmer station - a telephone instrument jnstalled and in
use on a farmer line. .

Foreign exchange service - a communications exchange
service that uses a private line to connect a subscriber's local
central office with a distant central office in a community
outside the subscriber's local calling area.

Interexchange telecommunicatons company - a tele-
communications company. or division thereof. that does not
provide basic local service,

Interoffice facilities - facilines connecung two or more
telephone switching centers. )

Local coin call - a connection trom a pay phone within’
the local calling area of not less than fitteen minutes.

Location surcharge - a flat. per-call charge assessed by
an operator service provider (OSP: on behalf of a call aggre-
gator/pay phone service provider 1n addition to message tofl
charges, local call charges. and operator service charges. A
location surcharge is remitted. 1n wholc or in part. to the call
aggregator/pay phone service provider.

Operator service charge - a charge, in addition to the

Title ~~* WAC: Utiljties and Transportation Comrf ' '\"‘;m -

Pay phone service provider (PSP) - any corporation,
cOmpany, partnership, or person who owns or operates ang
makes pay phones available to the public.

Presubscribed provider of operator services - the pro-
vider of operator services to which the consumer is connected

when a call is placed without dialing an access code.

Person - unless the context indicates otherwise. any nar-
ural person or an entity such as a corporation. partnership,
municipal corporation, agency. or association.

Private branch exchange (PBX) - customer premuses
equipment installed on the subscriber's premises that func-
tions as a switch, permitting the subscriber to receive mncom-
ing calls. to dial any other telephone on the premises. 1o
access a ue trunk leading 10 another PBX or to access an our-
side trunk to the public switched telephone network.

Private line - a dedicated. nonswitched telecommunica-
tions channel provided between two or more points.

Public safety answering point (PSAP) - an answering
location for enhanced 911 (E-91 1) calls originating in a given
area. PSAPs are designated as a primary or secondary. Pri-
mary PSAPs receive E-911 calls directly from the public:
secondary PSAPs receive E-911 calls only on a transfer or
relay basis from the primary PSAP, Secondary PSAPs gener-
ally serve as centralized answering locations for a particular
type of emergency call.

Reverse search of ALI/DMS data base - a query of the
automatic location identification (ALIDMS) darta base initj-
ated at the public safety answering point (PSAP) to obtain

message toll chagge or local call charge, assessed for use of 2 CieCtromicatly the-A L data associated with known tele-

calling card, a credit card, or for automated or live operator
- service in completing a call. -

* Operator service provider (OSP) - any corporation, com-
pany, partnership, or person providing a connection to intr-
astate or interstate long-distance or 1o local services from
locations of call aggregators. The term “operator services” in
this rule means any intrastate teiecommunicarions service
provided to a call aggregator incauon that includes as a com-
ponent any automatic or hive assistance to a consumer to
arrange for billing or compiction. or potn. of an intrastate
telephone call through a method otner than: Automatic com-
pletion with billing to the telephone trom which the call orig-
inated; or completion through an access code used by the
consumer with billing to an account previously established
by the consumer with the carrier '

Outside plant - the telephone equipment and facilities
installed on, along, or under streets. allevs, highways, or on
private rights-of-way between the central office and subscrib-
ers’ locations or between centrai ofnce,

Pay phone or pay telephonc - any telephone made avail-
able to the public on either a tee-per-call basis. independent
of any other commercial transaction. for the purpose of mak-
ing telephone calls. whether the tefephons 1y com-operated or
15 activated by calling collect or using a caiiny card

Pay phone access line. pubiic ucuess ine pas telephone
aceess line, pay station service. buy phone service (PAL, -,
referenced i these rules as un access linz. see ubove

Pay phone services - Provision o pay pnone equipmen
10 the public for placement ot jocai e\vhange. interexchange,
Or operator service calls.

(Title 480 WA C—p. 228]
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phone number for purposes of handling ah etrergency call
when the searched telephone line is not connected to the
PSAP.

Special circuit - an access line specially conditioned to
give it characteristics suitable for handling special or unique
services.

Standard network interface (SNI) - the point of intercon-
nection between telecommunications company communica-
tions facilities and terminal equipment, protective apparatus,
or wiring at a subscriber's premises. The network interface or
demarcation point is located on the subscriber’s side of the
telecommunications company's protector, or the equivalent
thereof in cases where a protector is not empioyed.

Station - a telephone instrument installed for the use of a
subscriber to provide to!l and exchange service.

Subscriber - any person, firm, partnership, corporation,
municipality, cooperative organization, governmental
agency, etc.. supplied with service by any utility.

Toll station - a telephone instrument connected for toll
service only and to which message telephone toll rates apply
for each call made therefrom.

Trunk - a single or multichannel telecommunications
medium between two or more switching entities which may
include a PBX. :

Unlny - any corporation, company., association, joint
SIOCK association, partnership, person, their lessees, trustees
orreceivers appointed by any court whatsoever, owning, con-
trolhing. operating or managing any telephone plant within
the state of Washington tor the purpose of furnishing tele-
phane service to the public tor hire and subject to the jurisdic-
ton of the commussion.
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