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BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISISON

WASHINGTON UTILITIES AND

TRANSPORTATION COMMISSION,

Public Counsel hereby offers for admission into the record of this proceeding Exhibit

Complainant,
V.
AVISTA CORPORATION,
Respondent.
744.

-~

Exhibit 744. The exhibit consists of letters and other written materials submitted by the
public to provide comment on the rate case. These letters and materials were submitted to the
Commission, to the office of Public Counsel, or in person at the public comment hearing held in
Spokane. There are a total of 250 letters. Thirteen of the letters do not indicate support or

disapproval for the rate increase. Of the remaining letters, all 237 oppose a rate increase by

Avista. . IL

DATED this é?/ U day of July, 2000.

DOCKET NO. UE-991606
DOCKET NO. UG-991607

OFFER OF PUBLIC TESTIMONIAL
EXHIBIT NO. 744
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1300 S. Evergreen Park Drive, S.W.,

40, Box #7250. !’i -
0lympia, Washington 98504-7250 April 29th, 2000 Y 8 5 2060

Washington Utilities & Transportation Commission, H@@Eﬁ M@@

Subject: Avista Utility Request for Rate Increase (Electriéq)T TORNEY GENZRAL'S v |
WUTC Docket #UE 991606 Lo OFFIOF

Dear Secretary of the WUTC:
Please refer to the three articles published in The Spokesman Review. Oct 26th, 1999
states their request for a 14% increase. Oct 27th, 1999-the very next day-states the
handsome returns to the stockholders. . April 18th, 2000 spells out the results to the
ratepayers if granted in its entirety.
Cost of Living increases to the work force generally fall within the 3 to 5%
ninimum ‘
category. It has been stated that about 40% of the Spokane work force are earning/wage
& these folks would be hard pressed to absorb such an increase. Soclial Security reci-
pients received a Z.M%IGOL‘increase for the year 2000 or about a $10 net pay. & Avista
wants all of it. This is nothing more than corporate/gigeielfare. Talk aboﬁt waking
1e "sleeping giant™-this might very well do i\  We ask where does it end? In view of
the conservative mindset of the voters of Washington State when they overwhelmingly
passed I-695, we request that &ou not grant WUTC Docket #UE 991606 (Electric ani/or Gas).
~ Thank you very kindly for your consideraticn. We would greatly apprecr:::/gfom any
& all of you concerning &hﬂsat your earliest convenience. We do suggest that the WUTC
also hold a meeting in the Spokane Valley as SF€T is not easily accessible for Valley
residents., Reps Crouse & Schindler & Sen McCaslin can help you in locating suitable

space in one of our Valley high schools.

Yours sincerely, . /
" St d//z%ué%?bﬁ 7
John 0. Wittemberg,/UWJN &: Marpgaret/M. Wittemberg
2109 N. Bessie Road, Spo, Wa 99212-2492
Phone: (509) 926-4887

A

CC: Rep Larry Crouse
Rep Lynn Schindler
Sen Bob McCaslin
Wash State Attorney General



NEWS ONLINE: WWW.SPOKANE.NET

Avista seeks increase in gas, electr1c1ty bills

State to consnder adding $10 35t0 average monthly eleetnclty bill, $2. 75 for gas
SR IOZC-1449
A

~ Avista Corp. sought an electricity rate in-

By Bert Caldwe ll
Staff writer -

crease on Monday that could boost residential
bills in Washington as much as 14 percent.

- The Spokane utility also asked state regula-
tors for a 7.5 percent hike in res1dentxal natural
gas rates.

Homeowners who heat with electncxty would
pay an average of $10.35 more per month if the
rate case is approved. The average electricity
bill for those who heat with natural gas would
increase $6.67 a month.

‘Homeowners who heat with gas would pay an
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average of $2.75 more a'month for fuel.

Industrial and commercial customers would
pay lesser percentage increases because they
cost less to serve.

Avista Vice President Ed Turner said the
company understands the impact the increases -
proposed Monday would have on low-income
customers.

“Ten dolIars can be a lot of money for some
folks,” he said

The electnc1ty rate boosts, Wthh average
104 percent, would be the first general in--
creases for Washington customers since 1987.

An adjustment tied to Bonneville Power

Admlmstratlon

NSt D E payments and funds
lProgram unable to fund spent for home con-
local heating assistance. servation projects
Story,A7  have added 3.5 per-

cent to the average

bill smce then, but Turner noted that none of

that money was kept by the corporation.

Rates manager Tom Dukich said inflation
has increased 47 percent over the same period.

" To contain costs, Avista has undergone a
series of cutbacks and restructurings, he said.

Dukich said the filing with the Washington

- Utilities and Transportation Commission also
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COVers expenses associated with the relicensing
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its Jeast expensive power.

“The com?any has committed $225 million
upgrades of its two largest dams over the ne
45 years.

Turner said the a%phcanon proposes a low
return on equity and a lower rate of return ¢
investment than the company was allowed ba
in1987..

“We have now reached a omt where electr
price increases are needed in Washington
order to continue to rovxde our custome
with quality service while at the same tin
providing a fair return to our mvestors ” 1
said.
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Avista posts strong quarterly earnings

arnings roundup

y Bert Caldwell

taff writer

Avista Corp. reported sharply higher third-
uarter earnings Tuesday, mostly on the
rength of revenues from a subsidiary’s asset
ale. '

Net income avéilahle for common stock for
he three months =d Sept. 30 was $22.3
iilion, or 52 ce.... per diluted share, on

revenues of $3.7 billion.

Last year, the company earned $8 million, or
14 cents per share, on revenues of $1.43 billion.

Income for common stock is reported after
deducting payments to preferred stockholders.
Those dividends have jumped in the latest year
with the issuance of a new series of convertible
preferred shares.

For the year so far, Avista has income for
common stock of $39.4 million, or 98 cents per
share, on revenues of $6.37 billion.

Net for common stock for the same period i1
1998 was $54.4 million, or 97 cents per share, on

revenues of $2.7 billion.

Pentzer Corp., the holding company for-

Avista’s non-energy assets, contributed $26.8
million, or 55 cents per diluted share, to the
parent company’s bottom line. ‘

In September, Pentzer sold one of its major
holdings, the Store Fixture Solutions Group.
The deal helped the subsidiary generate $65
million in cash during the quarter.

Chairman Tom Matthews said Avista’s en-

ergy trading operations also produced positive

sturns for the quarter after dragging down
performance for the two previous quarters.

And while Avista Advantage showed a loss,
he noted the company now serves 50,000 sites,
a threshold officials did not expect to meet
before year end. eln

Avista Advantage provides energy services
over the Internet to customers such as Star-
bucks, AT&T and the U.S. Postal Service.

Avista Utilities reported a rare loss for the
quarter, traditionally the slowest for energy
sales. The results were caused by a combination
of low streamflows and purchases of high-cost
power to make up for tt s of hydropower.

Continued: Earnings/A17



ComMunITY DEVELOPMENT
808 W. SPOKANE FaLts Brvp.,
SpokaNE, WasHmNGTON 99201-3339
(509) 625-6325

FAX (509) 625-6315

Micuaer H. Apovrae
Dmrector

December 22, 1999

Ms. Carol Washburn

Washington State Utilities Commission
P.O. Box 47250

Olympia, WA 98504-7250

Dear Ms. Washburn:

RE: IMPACT OF ELECTRIC (WUTC DOCKET NO. 991606) AND GAS (WUTC DOCKET NO.
991607) UTILITY RATE INCREASES ON LOW-INCOME RESIDENTS - SPOKANE, WA

This letter is written on behalf of the low-income residents of the City of Spokane. Many reside in our inner
city neighborhoods and are among our lowest income individuals and families in the state, such as those located
in the third legislative district. Families and individuals living on low incomes are the most vulnerable to
increases in the cost of products and services that are essential to their daily existence. Electricity and natural
gas fall into these essential commodities and any increase in cost taxes already limited incomes. Very limited or
non-existent discretionary income offers little options to these families and individuals and forces them into the
category of restricted energy usage for heating, lighting and cooking. Many of these families and individuals

e forced into uncomfortable and unhealthy living conditions, particularly during the cold winter months.

We urge you to evaluate any rate increase with the low-income consumer in mind. These families and
individuals are our friends, relatives, neighbors and fellow human beings. Preventing or reducing the cause of

illness through comfortable, appropriately heated homes reduces the need for low-income residents to seek
medical services, as well as other public services.

Thank you for considering our concern for low-income families and individuals in Spokane.

Sincerely,

Community Development Board

Al Frenck, Chair

AFijc

cc: Public Council of Attorney General
900 Fourth Avenue, Suite 2000
MS TB 14

Seattle, WA 98164-1012

$0UM HOUEING
OFPOATUNITY
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DougCcliff5444@cs.com on 04/21/2000 09:35:10 PM

To: comments @wutc.wa.gov )
CC:

Subject: Avista rate hike for electric and gas customers

I was unable to attend the meeting on the proposed rate hikes and I am
writing to let you know that I am dead set against it. For people on fixed
incomes it is hard enough as it is let alone a rate hike. Avista should be
able to supplement what they need some other way other than hurting the
customer's wallets. The same goes for any other company that wants a rate:
hike. When the Washington Water Power went to Avista the man that was
selected for president got a huge amount just for signing up and will get a
huge salary per year. I read this in the Spokesman—Review. I don't remember
the particulars but if you look it up in the back issues you will find it.
Unfortunately I don't remember the date it was published. Check with the
Spokesman-Review.

I am fortunate enough to have this compﬁter and the only way I got it was by
rebate. Otherwise I wouldn't have it.

Douglas Carpenter

129 W. 31lst

Spokane, Washington 99203-1725
DougCcliff5444@cs.com
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North Columbia QO\\ ’_ZM zf
Community Action Council

604 West Third Avenue / P.O. Box 820 / Moses Lake, WA 98837
Telephone: (509) 765-9206  Fax: (509) 765-9619
Toll Free: 1-888-765-9206

May 18, 2000 | RECEIVED
MAY 30 2000

Ms. Carole Washburn, Executive Secretary WASH. UT. & TR COMM.

* Washington Utilities and Transportation Commission
1400 S. Evergreen Parkway Drive SW

PO Box 40128

Olympia, WA 98504-1028

Dear Commission Members,

I am writing this Igtter in regard to the AVISTA Corporation request for a base rate
increase. During this past winter, our Agency, North Columbia Community Action
Council assisted two hundred and twelve (212) AVISTA households with Low-Income
Home Energy Assistance payments in Adams and Lincoln Counties. As you may recall,
Low-Income Home Energy Assistance Program helps low-income households pay their
home heating bills, thus keeping these families from having heat disconnected during the
coldest months of the year.

Our Agency paid AVISTA Corporation in Spokane, WA. a total of $84,460.15 or an
average of $377.29 per household. Our program operated from November 15™ %%
through March 2000. A large number of these households, at some time became
delinquent in their payments due to unemployment or underemployment. Bills for
individual homes were usually in an average of $200.00 plus per month so it is easy to
understand why these households were continuing to spiral into delinquent accounts
despite our assistance.

Most of the households we assisted were occupied by elderly, working poor, unemployed
parents who are seasonal farm workers with small children or single parent families that
just could not provide enough income to pay all their household bills each month. The
scenario I am describing will continue to get worse if AVISTA receives permission to
increase rates so drastically. Each year we have longer waiting lists of households who
wish to be served but cannot receive benefits from LIHEAP due to a lack of funds.



As with all agencies within Washington State, our goal is to provide the highest level of
assistance to those households, which have the lowest incomes and the highest utility
costs, or needs in relation to income. Therefore we ask that you keep the low-income
household needs in mind as you make your decision to grant or not grant AVISTA the
rate increases they are requesting.

Thank you for your consideration in this matter.

Sincc;rely, N
Carolyn Schell

Energy Programs Department Director
NCCAC
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Web Site Public Participation Comment Form:

Thank you for using the WUTC Web Site. Use this form to submit
comments regarding a filing or hearing. Be sure to provide your mailing
address if you want to be notified of public hearing dates. Providing your
daytime phone number helps us respond back faster. Your comments here
will be included in the formal record.

To submit a comment on a Commission filing or hearing, please use the Public
Participation Comment form. To send a message to the webmaster regarding the use
of this site, please use the Visitor Comment Form.

Your Name: Pat Halland
(required)

Your Address: Street address: 649 Old Arden Hwy

(We need your  City: Colville,
address in order [Btate: Wa

to process your  Eip: 991149767
comment)
Your County: Stevens

Phone Numbers: Home: 5096846609
Day/Work: 5096846609

Your E-Mail hal-bryn-gramie @webtv.net
paddress: .
ate: $6/06/2000

Your Comment: We were told after ice storm Avista,formerly WWP, would not be charging the users
for thier lose, now they say they need the increase to help defray costs from the
storm. They ge more than enough and do not need an increse in either gas or
blectric. There are many ways they an cut thier costs, let homer owners read meters
hnd send in the bill and money, and read the meters only once a yr for those
whothink they can cheat. Montana does this very efficently. Huge savings there.
Have the home owner call in the meter readings is another way.

Avista has no maintenance proram to fix the electrical interference problems that
blague the Colville area and others. It is notthat they do not know aout it, they refuse
o fix.

Peoples wages and incomes have not risen that much and can not aford the
ncrease of either gas or electric.

realize everone needs a profit, but not a the expense of robbin t people.
[Would you like to be placedon  yes gy
[




June 23, 2000
R

WUTC. fcg Ive
P.O. BOX 47250 JU =D
OLYMPIA, WASHINGTON, 98504-7250 28 2009

' ;'\0 s
RE: UE. 991606 Avista %Wﬁ’fp /e
RE: U.G. 991607 Avista AR

Dear Sir/Ms.:

The C.E.O. of Avista, Mr. Tom Matthews, is quoted in the spokesman
Review as saying “We just plain blew it.” “Dam operators managed rivers to
improve fish runs @ the expense of power generation”, and (now) “Avista will
no longer conduct electricity trading beyond what is necessary to serve the
needs of it’s own customers.”

We as the consumers were paying Avista to service someone else? This
error in judgment is now going to up the rates of those same customers to
cover the cost of that error?

What is the salary of the C.E.O. of Avista make a year? $500,000.7
Maybe $1,000,000. with or without bonuses. Where does “the buck stop
here” come in? Why are the customers responsible for the judgment error of a
FOR PROFIT COMPANY? We are not talking of a government agency or
right of eminent domain. My husband is the sole proprietor of his own
company. Perhaps he should share the responsibility of bad judgment and
financial mis-planning with all of the people in a mandatory service area of
three or four states.

Speaking of price and rate increases. When my husband moved into the
house we now occupy, he paid $28.00 a month for electricity. We now pay
between $75.00 and $100.00 a month DURING THE SUMMER MONTHS.

It does not take a rocket scientist to guess there will be less water from
run-off with 3 light snow years in a row. That takes common sense. The
helm of a major corporation needs common sense to weather the fluctuations
of weather and changing times. That is why he is paid a large salary. That
responsibility filters down with his choices of managers under his leadership.

RECEIVED

JUN 2 8 2000
WASH. UT. & TP-COMM.



Now, tell me again why I personally, along with all of the other Avista
customers, should be again pay higher rates! This is not a rate increase bomn
out of the normal cost of doing business, but lack of planning and error in
judgment. . ,

Oh, and I am positive when they recoup their money, they will again
apply to the utilities commission to reduce our rates!?

I heartily urge you to deny more costs being heaped upon the backs of
the already overburdened public. We have no options beyond your final say
in the cost of a product that is mandatory if we are to survive, live and work in
this climate.

Thank you for your attention and time.

Singerely, .

JoAnn F. Marvicsin
11608 E. Empire Way
Spokane, Washington 99206
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“Jerry Tate" <taccon105@nextdim.com> on 11/12/99 10:10:33 AM

To: Public CommentstWUTC@WUTC &) LVM
CcC: '
Subject: Avista Gas and Electrical Rate Increase

I have reviewed the letter sent out by the company and I find it inconceivable that
any company would loose money since 1990 on electrical. The material is very wmiss
leading. I find it interesting when the company is expanding into many areas other
than gas and electric that all of a sudden we need large rate increases. Stock holders
should pay for this not the users. Some points to consider.

a.. Why change the basic fee or even charge a basic fee-what have they done to
improve my basic service and why is there a basic fee at all.

a.. We should be charged on what we use. I would have to see what the depreciation
schedule looks like on our power grid, I've lived here since 1965 and they haven't
replaced any of our lines. And when you have new service added you pay for it not
them.

b.. Why is the residential and small commercial getting the highest increase

a.. If we see an increase we should all see the same percentage rather that Large
general service who can sometimes go elsewhere for power get a substantial break

c.. Is the fee Avista has to pay for power from small producers going up the same
rate as there increase if not that is unfair

d.. Very few consumers in the Spokane area or West side see Pay increases of 7.5 and
14.0 % .

e.. If in the previous years they failed to request fee increases or didn't have
them approved which means they weren't justified then so they shouldn't be making up
for previous rejected increased that they didn't deserve then.

Jerry Tate

E. 8900 Maringo Drive
Spokane, WA 99212
tacconl05@nextdim. com
509-926-2579

ER
k’a%%é - att1.htm
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Jamvand@aol.com on 11/17/99 01:56:50 PM gD

To: Public Comments/WUTC@WUTC
cc:
Subject: Avista rates

Secretaty, Wash. Utilities& Trans. Comission ]
Dear Secretary: Avista, formerly Washington Water Power has followed a course
of acquisition, dividend reduction and excessive administrative overhead
since the employing of a Texas go-getter as CEO. Idaho has already
experienced rate hikes that were out of line with the real world of consumer
capability to pay. A good many of us are retirees with extreme vulnerability
to inflationary developments. The horribly low Social Security increases
have been a joke. No doubt Avista's desire to continue their grandiose plans
for expansion are dependent on your Commission's approval of the suggested
rate increase. Nevertheless I hope, as do many more patrons of this
monopolistic power provider, that you see fit to either deny the increase or
reduce it to a more sensible level. Sincerely yours, John

VanDewerker, Spokane WA.

Betty Young . 11/18/99 04:51:01 PM

Jamvand@aol.com on 11/18/99 04:25:10 PM

To: Betty Young/WUTC@WUTC
CC:
Subject: avista

I am happy to send you my home address: John Van Dewerker, 1218 E30th,
Spokane, WA. 99203.. jv



Keith A Fauerso <luzhombre@juno.com> on 11/19/99 06:45:50 PM
To: Public Comments WUTC@WUTC

25
250¢
gibjed: Rate Increase for Avista q0\\ VD/)

Dear Secretary, Washington Utilities and Transportation Commission:

I was both shocked and upset when I received the most recent notice of a
rate increase filed by Avista Utilities. They are a very profitable
company, especially since their name change and expansion into other
revenue generating enterprises. I sure would like to be able to receive
a 14% pay raise. This is too great an increase and I would request you
cut it back to a more reasonable amount. We consumers are at the mercy
of the marketplace, it would be nice to see some restraint in at least on
area of our budgets. Please help the working families impacted by the
proposed rate increase.

Sincerely yours,

Keith and Diana Fauerso
11105 E. Sundown Drive

Spokane, WA 99206-9638

(509) 893-0762



Arthur Wachtendorf <artwach@plix.com> on 12/01/99 09:32:44 PM

3)/453

To: Public Comments WUTC@WUTC
cc: :
Subject: Proposed Elec. Rate Increase

I object to the electric rate increase for Washington residential usage
proposed by Avista Utilities.

We are retired living on an almost fixed income. My Social Security
payments do not increase nearly as much percentage wise as the proposed
increase. )

Further, I think the proposed increase is in very bad timing considering
that a new CEO was recently hired at a very, very large salary. One of the
first things he saw fit to do was change the company name at a considerable
expense.

If their present rates do not cover their operating expenses and provide a
reasonable return on investment maybe their management should be a little
more careful in how they allocate and spend their money.

To go to what I consider a very unnecessary expense to change the company
name and then ask for a rate increase does not sit very well. If I am going
to be expected to pay for such things, then I think I should have some say
in whether or not it is necessary to do so.

Thank you for your consideration.

Arthur Wachtendorf °
P.O. Box 74

1783 Dearinger Rd.
Addy, WA 99101



Michael T Ingram <mingram@whitworth.edu> on 11/27/99 05:33:28 PM

cc:
Subject: Compilaints re Avista

To: PublichommentsNVUTC@WUTC 2 g’ { 2/6’ 4

Please explain why Avista plans to raise its rates. First, Avista changes
its name. Certainly rate payers have covered the cost of that expense. The
organization seems to have shifted its northwest focus to other interests
that do not serve Washington residents. Second, the Spokane wmedia repots
figures of siginificant salaries for high ranking officers. Executive
compensation is one thing, but excessive compensation is another. Please
justify the salaries and parachutes for these officers. Third, Avista now
includes advertisements for products in its monthly billing. Why is Avista
spending time, energy, and money to get customers to purchase consumer items
they can obtain from Sears or other stores? Fourth, a ten percent increase
will harm our region's poorest citizens, espeically during the winter
months. Please reject this audacious proposal and maintain the current
utility rates. ‘

Dr. Mike Ingram .

home~- 515 E Ballard Rd, Colbert, WA 99005.
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Web Site Public Participation Comment Form:

Thank you for using the WUTC Web Site. Use this form to submit
comments regarding a filing or hearing. Be sure to provide your mailing
address if you want to be notified of public hearing dates. Providing your
daytime phone number helps us respond back faster. Your comments here
will be included in the formal record.

To submit a comment on a Commission filing or hearing, please use the Public
Participation Comment form. To send a message to the webmaster regarding the use
of this site, please use the Visitor Comment Form.

Your Name: Charles E. McCollim

(required)
Your Street 305 E. High Drive
Address: City: Spokane,

(We need your State: Washington

address in order |Zip: 99203

.|to process your

comment)

Your County: Spokane

Phone Numbers: |Home: (509) 624-7557
' |Day/Work: Same

Your E-Mail CMccoliim@aol.com
address: .
Date: 12/04/99

Your Comment: |Avista's proposed rate hike. The new "Head Jasper” was paid $1 Million signing
BONUS + his $750,000 annual pay W/Stock options. Texas folks were happy to
see him leave. Wonder why? He will be a hero if he pulls the wool over your eyes
with this obnoxious raise. They had a fine year, sold plants Etc. Paid good |
dividends. It is a pocket lining sham on the part of the new manager! Thanks for
protecting the users!

Would you like to be placed on
the mailing list for our FREE
Consumer Newsletter?

Notice of Public Record:
Electronic messages received at the Commission will be treated the same as if the message had been
sent via the post office (paper correspondence). You may expect to receive a response within a
reasonable time period. Please be aware that all information you submit using this form is public record,
and is subject to public inspection in compliance with RCW 42.17.260.

1300 S. Evergreen Park Drive SW - Olympia, WA 98504-7250

Phone: 360-664-1160 (in state toll-free: 1-800-562-6150) FAX: 360-586-1150
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Richard J Johnson <rjj@completebbs.com> on 12/07/99 04:17:02 PM

To: Public Comments/ WUTC@WUTC
CC:
Subject: Avista rate increase

I assume that an e-mail re the above subject is an exercise in futility
but hope springs eternal.

14% for electric rates and 7.5% for natural gas rates must be excessive
increases. The cxy of Avista is that they are losing money at the
current rates. I doubt it but even if it is so does anyone ever examine
the possible inefficiencies and excessive salaries as a possible reason
for the "need" for increases. I protest this request as excessive and
plea for a ruling that if there is an increase it be well below the
request.

Sincerely,

Richard J. Johnson
310 SE Crestview
Pullman, WA 99161

Phone 509-332-2385



Betty Young , 12/20/99 07:32:59 AM

"herman stark"” <hermans@triax.com> on 12/17/99 11:09:51 AM

To:  Befty YoungMUTC@WUTC | Y LY 4\

Subject: Re: Avista Utilities Request for rate increases

Herman Stark 2392 Eagle River Way,Kettle Falls, Wa
----- Original Message-----
From: byoung@wutc.wa.gov <byoung@wutc.wa.govs>
To: herman stark <hermanse@triax.com>
Date: Friday, December 17, 1999 8:25 AM
Subject: Re: Avista Utilities Request for rate increases

Thank you for your comments. They will be added to the official record. I would
like to add your name to the mailing list for this particular issue, so would
you please send me your mailing address? Thank you.

"herman stark" <hermans@triax.com> on 12/16/99 10:20:31 AM

To: Public Comments/WUTC@WUTC
cc:
Subject: Avista Utilities Request for rate increases

The Avista Utilities notice for a possible increase is misleading i.e. that the
residential increase would be 14%. When you add the increase for basic charge
the overall increase to the consumer isl8+%. Request you deny there request as a
exhorbitant amount. what a nice way to increase there profits --just jack up the
price.

Herman Stark -Kettle Falls, Washington




Alexander D Stuart <kiddiespal@juno.com> on 12/17/99 09:44:27 AM

To: Public Comments/WUTC@WUTC
ce:

%
Su.bject: Avista ’ LS L bd

December 17,
1999

Dear Sirs;

I recently learned that Avista will be seeking a raté hike. My friends
and I are extremely opposed to any further raise in our utility rates.
Many of us are retiree's living on a fixed income. The rate increase
that Avista wants far exceeds any raise I will see in my social security
benefits. 1In the new year I will also face considerably higher health
insurance premiums.

The stock holders, administrators, and big bogsses are receiving obscene
raises and bonuses that are not deserved. Eliminate these fringes and
there will be no reason to punish the ratepayers with further increases.

I hope you will give my humble request some consideration.

Sincerely, .

Alexander D Stuart
406 S. Van Marter Road

Spokane, WA 99206-5562



Mr. Mike Parvine, Policy Research Specialist

Washington Utilities & Transportation Commission

1300 S. Evergreen Park DR-S.W. )y =
P.0. Box 47250 SRECT
Olympia, WA. 98504-7250 JAN 1 0 79mn

[ SRR

Dear Mr. Parvine:

Again I wish to express my deep concern about the rate

inerese requested by Avistafor gas and electricity. Though
some rate increase may be in order, the extent of this increase
that is-<requested is not in keeping with their financial sit-
uation. It is way to hard on the average household. Such a
big Jjump is very difficult to work into most home incomes.

I wonder if this is not an effort on their management to make
up for some poor choices in Avesta's other investments.

Please try to brotect the customer from having such a large
increase in our monthly bills.

aurence R. Morg
910 S. Herald Road
Spokane, WA. 99206
(509) 924-0876
Fax. 922-1186

Sincerely,




X 1
Zlp2 e
Friday, December 17, 1999 ~/
Dear Sirs:

I wrote about Avista’s Rate increase on November 16, 1999 conceming their rate increase. I want
to add that I was privileged to come across documentation noting that Avista had a party recently & they
spent just under $40,000.00 in food alone. That is a lot of money to be wasting on a party & peoples
incomes to have electricity. 1 agam, want to emphasize, that Avista does NOT deserve a rate increase,

because they have a lot of waste in their budget to afford a party like that. Please consider this matter very
heavily before a rate increase is granted. Thanks r your consideration in this matter.

* Sincerely, %
/ vl /(/ g 7”&
Dav1dK Kephart

E. 1626 Ninth Ave.
Spokane, WA 99202-3420 RECEIVED
LEC 2 91993

SONGUMER AFFAIRS
RECEIVED

DEC 2 9 1999
WASH. UT. & TP COMM.
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WASHINGTON

UTILITIES AND TRANSPORTATION
; COMMISSION

Web Site Public Participation Comment Form:

Thank you for using the WUTC Web Site. Use this form to submit
comments regarding a filing or hearing. Be sure to provide your mailing
address if you want to be notified of public hearing dates. Providing your
daytime phone number helps us respond back faster. Your comments here
will be included in the formal record.

To submit-a comment on a Commission filing or hearing, please use the Public
Participation Comment form. To send a message to the webmaster regarding the use
of this site, please use the Visitor Comment Form.

our Name: harles L. Barr
(required)

Your Address: Street address: 5102 N. McDonald Rd.

(We need your City: Spokane ,
address in order BState: WA

to process your Zip! 99216
comment)
Your County: Spokane

Phone Numbers: Home: 509-928-1052
Day/Work: same

Your E-Mail ClLBarr20@cs.com
pddress:
ate: p7/11/2000

Your Comment: VISTA CORP.
15 MILLION loss on aborted merger with Sierra Pacific.
90 MILLION loss reported by Avista Energy.

ot going to cost ratepayers anything? Give us a break! From whom does their
evenue come?

0 more rate increases or revenue enhancements.
his utility appears to have more than enough income. It could possibly use better
anagement of resources.

Would you like to be placedon NO
the mailing list for our FREE
Consumer Newsletter?
Notice of Public Record:
Electronic messages received at the Commission will be treated the same as if the message had been
sent via the post office (paper correspondence). You may expect to receive a response within a )
reasonable time period. Please be aware that all information you submit using this form is public record,
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DEC 1 6 1gqq
CONSUMER AFFAIRg

Secretary, Washingtcn Utilities and Trensportsztion Comrission
P.C, Box 47250
Olympis, Wa. $8504-7250

Dear Secretvary ;

The proposed increas:€ in electric rates by Avista utilities here ir Washingtern,
is & very unfair increase. The 14.0% increase to residential is going to hit the
poor and the elderly which in turn will cost the texvayers,as more welfare will go

to these peoprle to cover the cost of the incEease! INSTEAD to be fair it should be
a flat one rate increase across_tae board to all customers! If you average up all
the different rates of increase,a flat rete of 9 or 10 percent would aCCOmpllSh the
same goall A reasonable fair increase should be between 5 to 7 percent. Every year
Avista gives huge bonuses to the executives instead of rmeinteining their lines or.
givirg raises to the linemen where it 1s needec and do &ll the hard work. What do
they need with & big name on their poard like Norman Swprtzeroff and the big salary
to go along with it?

Some utility  Ctompanies have a night rate and a day rate so that those who
want to save on their bills will do ironing, washings etc on the night rate when the
use load is lower. This cuts down on the overload during vpeak hours and saves the
customer,who wishes to use the night rate, utility cost., It requires a second meter
that automesticaliy switches over to the night meter.

Also if the increase is approved; - .- Avistia should not be azllowed to buy
another utility co. as this is what they want to do, and the increase will help
them vay for the purchasel

The way Avista has designated their various rates is unfair! Hitting those who
use less and can least affcrd the increszsel!

Sincerelyr,
]
s ?

YA
E e R D et
e ,_./,:ﬁ/zf < Y ~

S

T // )
P.S. 4L30 the increase from three to fvve doilars basic vnarce‘:\t2 a whoppirg 6.« 6
percent (sisty six point 6) $2.00 per mo. per customer is alcne a substentiel
increase without raising the rates also. - '

RECEI!VED
DEC 1 6 1999
WASH. UT. & TP COMM.
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Andrew%ﬁ/ Jegaéx{él:rus‘ikem

8904 E. CATALDO
SPOKANE, WA 99212-2625

December 27, 1999

=CEWED
Secretary, Washington Utilities & Transportation Comission RECE

Olympia, WA 98504-7250

To whom it may concern,

I'recevied the Notice about the rate increase that Avista Utilities filed with your office on October 22, 1999
with my power bill.

In it, it states that they are requesting a 14.0% increase for electricity for the Residential Schedule 1 service.

My wife and I think that this is somewhat out of line compared with what we personally have received for rate
increases in our own rates of pay. Ireceived only a 5% increase in my wages last year and my wife only
received a 4% increase in her wages last year. .

We believe that in these times-of everyone being asked to be more fiscally responsible that a 14% increasé in
our electric rates is asking way too much. A 14% increase will seriously decrease the amount of disposable
income that many people served by Avista Utilities.

We do not believe that we, as customers, should have to make up for mismanagement of the business over the
past years of the Avisat Utilities corporation in one fell swoop. We think a more reasonable rate increase of 4%
- 6% would be more appropriate. It would be more in keeping with the rise of the rate of inflation and the rate
of increase in people’s wages. Then they can file for another increase next year. However, if they are only
allowed to file for an increase only every two years, then maybe an 8% - 10% increase in the rates would be a
more acceptable request.

We would like to be made aware of the time and place for the public hearing in the Spokane area.

Sincerely,

Andrew J. Brustkern

&
CV‘ QQ)%OJ . : % mﬁ@
A

> | Jean M. Brustkemn



240 ¢
G607

N 825

November 23, 1999

To: Secretary, Washington Utilities & Transportation Commission RECE‘VE‘D
P. O. Box 47250

Olympia, WA 98504-7250 “0\' 9 q \999
From: Pennie Woods : RS
1129|N Tanglewood LN CONSUN\EP‘ AFEA

Liberty Lake, WA 99019

Subject: AVISTA proposed rates

Secretary,

A couple of weeks before the local news reported that AVISTA would be requesting rate hikes, | had an
interesting conversation with an employee of AVISTA. During our conversation, | learned about his/her
roles and responsibilities at AVISTA. This individual had been with Washington Water Power for 30
years and was now with AVISTA. | leamed that decision makers with AVISTA had made many costly
mistakes in investments. | was told that AVISTA rejected the successful formula that WWP had used for
years. As a result, huge amounts of money had been lost. This individual was very concemed.

Imagine my surprise to see AVISTA requesting rate hikes a short time later!

Is it possible that we, the utility purchaser without a choice, must pay for their poor management
decisions? Please consider. Please look at the choices AVISTA has made in investing.

1 do not remember the individual's name that shared with me. We did leam that we have a friend in
common. | could locate the individual, however, it could jeopardize his/her job.

Thank you for your consideration,

A2

Pennie Woods

f e s T



g

RECEIVED

DEC n 9 1999

CONSUMER AFFAIRS

A dear friend of mine works in one of the Spokane Avista offices and has told me
of many of the "perks" she and her co-workers receive from being employed by
Avista. One example is having Friday lunches bought for every office employee
along with daily drinks. Another example is that it is so common for employees
to leave the office and claim to have worked those hours on time cards that they
pass warning notices for employees to actually show up when a CEO or other
business officer pays a visit. Of a more appalling nature, one employee in the
accounting department shows up to work under the influence of illegal drugs (to
the knowledge of several co-workers) and wonders why the tallies are off by
millions of dollars. ‘

RE: Avista rate increase - please investigate

At a time when this regional monopoly is requesting rate hikes, | ask you to
investigate these abuses of our hard-earned money. Each individual Avista
customer is paying the price for this company's unnecessary spending habits and
should NOT be required to pay more for their recklessness.

RECE!VED
WASH.UT & TR COMM

/- Can A (’d/?/&(/t’ﬂ/ 471

Nirmala /ung@/ QAO%”’Q"/.COM
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CommuniTy DEVELOPMENT
808 W. SpokaNE Farts Buvp.
Spokane, WasumnGron 99201-3339

y e roiyc (509) 625-6325
orpannECZiVED FAX (509) 625-6315
RECITDE MIPARTMINT
' - . Micuaer H. Aporrate
December 22, 1999 00 JAN -3 &K 9:32 Drrector
STATE OF WASH.
UTIL. AND TRANS?
CoMHissIoN \ WO o\
Ms. Carol Washbum : O\Q 60 '
Washington State Utilities Commission . /Lb |

P.O. Box 47250
Olympia, WA 98504-7250

Dear Ms. Washburn:

RE: IMPACT OF ELECTRIC (WUTC DOCKET NO. 991606) AND GAS (WUTC DOCKET NO.
991607) UTILITY RATE INCREASES ON LOW-INCOME RESIDENTS - SPOKANE, WA

- This letter is written on behalf of the low-income residents of the City of Spokane. Many reside in our inner
city neighborhoods and are among our lowest income individuals and families in the state, such as those located
in the third legislative district. Families and individuals living on low incomes are the most vulnerable to
increases in the cost of products and services that are essential to their daily existence. Electricity and natural
gas fall into these essential commodities and any increase in cost taxes already limited incomes. Very limited or
non-existent discretionary income offers little options to these families and individuals and forces them into the

itegory of restricted energy usage for heating, lighting and cooking. Many of these families and individuals
are forced into uncomfortable and unhealthy living conditions, particularly during the cold winter months.

We urge you to evaluate any rate increase with the low-income consumer in mind. These families and
individuals are our friends, relatives, neighbors and fellow human beings. Preventing or reducing the cause of
illness through comfortable, appropriately heated homes reduces the need for low-income residents to seek
medical services, as well as other public services.

Thank yoix for considering our concern for low-income families and individuals in Spokane.

Sincerely,

. Community Development Board

Al French, Chair

AF:jc

cc: Public Council of Attorney General
900 Fourth Avenue, Suite 2000
MS TB 14

Seattle, WA 98164-1012

-----------
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Avista
debates
rate-cut
proposal |

- Gompany says consultants _
- used bottom-’range_figu'res

-

By Bert Caldwell
" Staff writer o
- Avista- Corp. Rates Manager
Tom Dukich said Tuesday that
consultants low-balled their own

numbers to come up with recom- .
mendations that Washington roll*

back the utility’s electricity and
natural gas rates. N

The Spokane utility had sough
a $26.3 million electricity rate

increase and a $4.9 million natural

gas increase.

" Instead, the staff of the Utilities-

and Transportation Commission
recommended on Friday a $16.5
- million cut in electricity revenues

and just $785,000 in additional gas

. revenues. : .
The. assistant attorney genetal
who represents ‘consumers before
the commission also proposed
.rate cuts. , S
The three-member commission

is not bound by either recommen--

dation, , .
Avista’s rates have advanced 3.5
percent during the past decade:
- The company’s request would
have lifted residential electricity
rates 14 percent and gas rates-6.5

- percent, : :

Continued: Avista/A13
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 Bvista: June 2

is deadline

for rebuttal

Continued from A10
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' tal structure pegged the equity
. portion at 42 |
" * with 44 percent for apeer group.

- Although several factors contrib-
uted to the gulf between the com-
pany and the staff, Dukich said two
issues — rate of return and power
supply — accounted for much of
thegap. .y i

He said the Virginia-based con-
sultant who analyzed Avista’s capi-

e

rcent, compared:

Then the consultant allowed only ¢

* a10.4 percent return on the equity, ;

© compared with 11.4 percent for the j
¢ peer group, he said.
="~ "Avista had proposed a

47 petcent
equity share, on which the company

would be allowed to earn 12.25

percent. ' _
Debt, such as bonds, comprises

-the rest of Avista’s overall capital

structure. A
Dukich said the difference in the

‘Company and staff énalyses consti--

tutes” $13 million of the overall
difference of $43 million in'the final

rate calculations.

" Turning to power supply, he said
the staff did not allow the company
to recover, any of the $4 million the
company will spend replacing
Bower from the Centralia Power
lant, which Avista and its partners
sold last week to a Canadian utility.
Dukich said Washington con-
sumers are splitting $19 million in
revenues from thatsale. =
The staff also assumed Avista
would earn $5° million annually -
from its energy-trading activity, he
said. -In fact, the company lost
$5 millionin1999. '
" Different assumptions about the

. amount of water that would flow

through - company hydroprojects

created a $9 million revenue sink-

hole, Dukich said. - '
Other quarrels involve allow-

.ances from the 1996 ice storm, last.
_year’s co

rate name change and
the shift of some costs from the rate.
base to expenses.

Avista has until June 2 to file with -

the commission its rebuttal to the .

staff case, which is. expected to act " -
on the filing this fall. ' )
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Avista s

Volatile
market,
_poor
decisions
take toll

on Avista

" Utilities

L4

By Bert Caldwell

Staff writer

Soaring electricity prices and poor

decision-making cost Avista Utilities $90

million in the second quarter, and the
losses could rise another $50 million by
ear’s end, company executives said
Wednesday.

Some of the losses were caused by an

energy trader who exceeded company
idelines, Avista Corp. Chairman Tom
atthews said. :

The trader was..Roger W. Scholten,’

who committed suicide April 15.
The utility’s performance will wipe out

— g N

normal spring range in the
megawatt to more than $140 per mega-

overall Avista Corp. profits for the
second quarter an
Matthews told stock analysts in a confer-
ence call. . :

The company will also seek some 'a

emergency rtate relief, he said.

* “We just plain blew it,” Matthews said, :

conceding that the company. had not
forecast a leap in electricity in'ices froma
ow $20s per

watt, with spikes to $750.
A megawatt cari energize about 600
homes:. S ;
Matthews said the surge in electricity

prices came during a séason when Avista -

the year to date, .

iy

“We just plain blew it.”

“Tom Matthews, Avista chairman
——

Utilities is normally short of power. The
group responsible for buying and selling
energy for the company counts on the
i availability of runoff-generated. hydro--
“power to close the gap between its needs
and supplies, he said.

But this year has been far from normal.
Snows melted early, Matthews said,

and dam operators managed rivers to
improve fish runs at the expense of

. . power generation.

Also, Centralia Generating Plant,
‘which once
megawatts of

_ May, he said. Avista was a part owner of
- the plant until its sale to TransAlta in
- May.

. Matthews said company energy traders
assumed they could buy power at reason-
able g_rices until a new sulpply contract
with TransAlta kicks in July.1.

. “We were penalized for that,” he said.

Avista spokesman Steve Becker said -
Scholten, 53, exacerbated company

rovided Avista with 175:
ower, was shut down in’

4 T N

losses by defying orders to reverse the-
commitments to deliver low-cost power

in the months ahead. Those positions

exposed the company to significant risk,
he said. . , . :

Scholten at first complied, but later
reversed positions again, Becker said.

That was ori a Friday. Scholten killed
himself the next day at his Post Falls
home, according to a report filed with the
Coeur d’Alene Memorial Funeral Home.

An audit the following week revealed
the trader’s actions, Becker said. -

Scholten had started with Avista as a
» " Continued: Avista/A6
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% A\nsta Losses

Wl]l continue
until October,

“chairman says

Continued from. At

meter reader, then became a line-

man. He was awarded the Interna-

- tional Brotherhood of Electrical
- Workers’ "Life Saving Award for

-ually.

,improving, grew
“more volatile, in-
‘creasing the
_prices the utility

vcould not resolve,” Matthews said.

saving a co-worker.
He was a se-
nior energy’ tra-
der at the timeof .
his death,
Matthews said
the damage, ini-
tially less than
$15 million, was
amplified by a
company deci-
sion to reduce its
exposure to the
bad trades grad-

"Energy mar-
kets, instead of

paid to buy the
required power. ' '
“It became a big problem that we

He said the losses will continue

“until October, when ‘the last of the

unfavorable contracts-expires. How
much more 'the trading will cost
Avista Utilities depends on what
prices the company will have to pay
to meet its obligations, he said.

Matthews said Avista Utilities will
no longer conduct electricity frading
beyond what is necessary to serve the
needs of its own customers.

Avista Energy, another subsidiary,
will make $70 million or more in the
second quarter, exploiting the same
market conditions that caused Avista
Utilities so much gnef MattheWS
said.

Avista Energy focuses on whole-

sale trading in the: Western United -

States. Business has been particularly
good in California, he said. ‘
Matthews stressed that Avista Util-

Avista Utzlztzes also
U needs relief from the
' Washington Utilities and |
| Trangi)ortatzan o

Commission, which is -}
i considering company
\ requests for power and - .

 natural gasrate

“increases.

ities also needs relief from the Wash-
ington Utilities and Transportation

. Commission, which is considering

company requests for power and
natural gas rate increases.

The- $26.3 million electricity rate

. hike would boost residéntial bills 14.
- percent. Gas bills would climb 7.5

percent, adding $4.9 rmlhon to. an-
nual revenues.

Last month, the commission’s staff
recommended an electricity rate de-
crease and a modest gas increase.

The application also would create
a mechanism that would allow the

, utxhty to automatically pass changes’

in the cost of power through to

- customers

. Avista .Corp.
Senior ~ Vice
President Jon
Eliassen said the
company as-
sumes some rate
relief will come
" in September.
% DBut no allow-
Y -.ance has been
" made for an ap-
plication Avista
. Utilities will file
¥ this week seek-
ing an account--
-ing -order that
¥ would raise rates
i  sooner, he said.
- Matthews said -
-Avista Utilities
"now has enough’
power to meet its
needs through 2000 and 2001. All

o obhgatlons will be met, he said.

“Our reputation is at stake and we
take our responsibilities very serious- .
ly,” he said.

Matthews said Avista is also unple-
menting strenuous, *corporate-wide

.cost-cutting measures.

Spokesman Becker said -officials
are trying to avoid layoffs in conjunc-
tion with those efforts.

Avista stock, which fell 18 percent
Monday. after an analyst warned of
potential problems, tumbled again
early Wednesday. Shares touched a
low of $15.75 before recovering to
$19, down 25 cents for the day,

following the hourlong conference

call

= Ben Caldwell can be reached at (509)
459-5450, or by e- mail at
beﬂc@spokesman com.



Av1sta customers
-safe Tom losses

oY Bert Camwen | But rate increases
Staff wnter o paLiat 1 -
' _ possible if power
Avista’ Utlhtles customers ; P
will not have to cover huge costs remain high

losses sustained recently by thé company’s electricity
traders, but rate increases may be necessary if power costs
remain high over the next year, officials said Thursday.

Avista ‘today will ask the Washington Utilities and .

Transportation Commission to approve a plan that would
allow the utility to track extraordinary power expendi-
tures over a‘one-year period starting July 1.

Once those expenses are determined, Avista’ could -
{gtum to the commission later for rate increases to cover

em

Rates manzéger Tom Duklch said the company esti-
mates it coul t’gend $29 million more than usual for
electricity over next 12 months. ' a

“It could be bigger. It could be smaller,” he said.

Most of the money, $20 million, would be spent to-

Continued: Avista/A11




Mvita: Rates
‘could go up

5 percent

. Continued from Al

_cover Washington’s power needs.
The remaining $9 million may be

-sought in Idaho, but that state al- -

- ready has a mechanism that adjusts
rates as wholesale electricity prices
~rise or fall.

Avista mcluded a request for a’

similar power cost adjustment in a

rate increase proposal mow before
the Washington commission.

_If the commission allows adjust-

) ments, Dukich said, Washington

rates could increase 5 percent for one

year, a figure that assumes $20 mil-

-lion in extraordinary electricity ex-

penditures. The increase would drop

10 2.5 percent the second year, then -

eXpire. -

u--ﬂlf the. adjustmentclause méludedv'.
.in" the rate case. is' rejected Avista :

would_seek-rélief nﬁ‘;a'future filing

that “would raise rates’up to ‘L5 .

pe)iicent per year for 10 years, Dukich
sar

" He and Kelly Norwood regulatory
policy analyst for the company,
stressed . that -the petition to- the
‘commission . does ‘ not ; attempt. to
recover any of the $90 million the
autility lost tradmg energy this sprmg

: Shareholders of Avista Corp., the '

.utlhtys parent; will -absorb’ those
costs, Dukichsaid. 7

Norwood said Avrsta Utllmes pur—‘ ’

Shareholders of Avista
- Corp. will absorb the
costs from trading losses.

_chases about 10 percent of its power

using short-term contracts, which are -
usually less expensive than long-term
deals.

But that pattem has been reversed
the last few months in the Northwest,
he said.

Wholesale costs have historically
ranged from less than 1 cent per
kilowatt-hour to 4 cents per kilowatt-
hout. Now, prices are running as high
as 13 cents per kilowatt-hour for a
monthlong contract, -almost triple
that by the day and five times that by
the hour.

" Avista retail customers pay less .

.than 5- cents per kilowatt-hour for

that same power, Dukich said, and-..
that ﬁgure mcludes corporate over--
head

~i The utrhty has already asked the
Washington commission to raise .

electricity rates an average. '10.5 per- ‘
cent. ’

Dukich said a rulmg on. that re-
quest isexpected in September. - ¥

The company has asked the com- .

. mission to make a decision on today’s

petition by the end of July, he said.

Dukich said there are precedents .
for deferrals like the one Avista is
seeking. Some allow for recovery.of
severe storm damage, some for envir-
onmental remediation, he said. - =~ "




Awista refuses

res1gnat10n
from chamnan

Matthews was ready to take
blame for $90 million in losses

By Bert Caldwell .-

Staff writer o .
- Avista Corp. Chairman Tom Mat-

thews :offered to submit his resigna-
tion this week, but the company’s
board of directors refused, spokes-
man Steve Becker said Friday.

He said Matthews, who was away
from Spokane on Friday, was pre-
pared to. step down and accle})t Tes-
ponsibility for losses Avista
sustained in its electnclty tradmg
operations this spring.

The: utility will lose $90 million for
the. quarter that ends June 30 -and
perhaps as much as $50 million more

through October, when the last un--

favorable energy contracts expire.

The trading losses will wipe out
corporate proﬁts for the quarter and
year. ,

“Mr. Matthews - recognized the
magnitude. of the situation and
wished to be held accountable,”
Becker said. “He offered his resigna-
tion and that was‘denied.”

Becker added that Matthews “has

i, the full support of the board.”

Local board members Dave Clack
and Larry Stanley were unavailable

‘ ‘Matthews

tilities

for comment
Friday.

Matthews has
led Avista since
July 1, 1998, -
when he moved
to Spokane
from Houston.
A corporate
headhunter had
picked him out
"of the oil -and
gas mdustry, where he compiled a

lengthy resume with firms such as

Exxon and Texaco.
Avista, then known as Washington

" Water Power Co., had never hired a

chairman from. outside the company
in its 111-year history.

Matthews moved quickly to put his
imprint on the organization.

With the board’s consent, he cut

the dividend sharply to conserve

_cash. The name change was an-

nounced. And he aggressively ex-
panded the operatioms of subsidiaries
in the energy trading and energy
billing businesses.

Work accelerated at Avista Labs,
the fuel cell subsidiary. Avista Com-

‘munications was created by purchas-

ing a majority stake in an existing
~ Continued: Avista/A9




_put on watch

* Continued from A1

Spokane company. -
-So far, the results have been mixed.
" Avista Energy quickly grew to be-
come one of the largest energy
trading businesses in the country, but
the operation was shut down and a
loss recorded when executives deter-
mined too much capital was a risk.

But Avista Advantage, an
e-commerce venture that helps major
carporations control energy costs, .

" and Avista Labs have attracted inter-
est from potential investors. :

-Avista has retained two Wall Street
giants, Merrill Lynch and Goldman
Sachs, to explore ways of maximizing

" the value of those operations.

Earlier- this year, the company’s
stock shot from about $16 to $68,
lifted by favorable analyst comments
and a significant investment by Mi-
crosoft co-founder Bill Gates.

The price has since tumbled back
below $20, and Matthews-told em-
ployees Friday his offer to resign was
mtended -in part to restore share
prices. )

*On ' Friday, Standard ‘& Poor’s
placed its ratings of Avista Corp.’s
debt and preferred stock on “Credit-
Watch with negative implications,”
after the company’s announcement
~of its expected losses. Other analysts

. have also downgraded Avista’s stock.
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An message to our customers
and employees in the communmes we serve:

As was recently reported our company was faced with a significant loss (about $30
" mrllron) during the second-quarter due in part to the unprecedented sustained peaks in-

the price of power in the Pacific Northwest. It's important to understand however, that

these losses are not being passed.on to our customers.

j Hrstorrcally the Pacific Northwest hias expenenced astable and low-cost energy market.

that translated to low energy prices for our customers. But-recently, we have seen
sudden and unexpected increases in wholesale electric prices-across the region. If

these conditions continue, we: wrll all feet the ups and downs of the market rrght here

at home

Our current rate case.in Washrngton flled last fall, rncludes a provrsron to adjust prices

as wholesale power costs change.- Since that provision is not yet in place, we have
asked the Washirigton Utilities and. Transportatron Commission to approve a plan that
would allow us to track power costs over an entire year to reflect market fluctuations.

This would apply only to those costs directly refated to:serving our customers. |f power
costs remain high,.a price increase may be necessary.

We want to assure you that we remain commrtted to providing the same level of safe,
courteous and reliable service that you've come to expect throughout our more than
110-year history. -

In closrng we'd like to say a few words to our employees We hold you in the highest
regard. We value your rights in personal matters. And, contrary to some of the recent
news coverage, we have held to this core value. We thank you for the excellent servrce
you provide each day. ‘

Thank you. - ' L _
Edward H. Tumer TM. “Tom" Matthews
President : . Chairman, President and CEQ

Avista Utilities : - Avista Corp.
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iIMPORTANT NOTICE FOR WASHINGTON ELECTRIC CUSTOMERS
November, 1999

On October 22, Avista Utilities (Company) filed with the Washington Utilities and Transportation Commission a
request for an increase in the Company’s Washington electric rates totaling $26.3 million or 10.4%. The Company has
not had a general electric price increase in Washington since 1990. The rates approved over nine years ago no longer
cover the Company’s annual electric operating expenses and provide a reasonable return on its investment necessary to
provide electric service to its customers. The Commission can take up to eleven months to review the Company’s
request, so any approved rate increase is not expected to occur until the second half of 2000. The Commission will
determine the actual amount of the rate increase, if any, based on the results of their investigation.

The Company is proposing an average increase in residential rates of 14%, which is higher than the overall requested
increase of 10.4%, as the present rates for residential service recover substantially less than the costs of providing service.
Based on the proposed rates, a typical electric-heat customer using an average of 1,500 kwhs per month would see an
average monthly increase of $10.38; a typical non-electric heat customer (gas, oil, etc.) using an average of 820 kwhs per
month would see an average monthly increase of 36.66. The present and proposed rates for Residential Schedule 1 are
shown in the following table:

Presernt Rates Proposed Rates
$3.00 Basic Charge, plus $5.00 Basic Charge, plus
First 600 kwhs 3.892¢ per kwh First 600 kwhs 4.365¢ per kwh
Next 700 kwhs 4.673¢c per kwh All over 600 kwhs 5.501¢ per kwh

All over 1,300 kwhs 5.628c per kwh

The proposed increases in the rates by service schedule are as follows:

Residential Schedule 1 14.0%
General Service Schedules 11&12 (small commercial) 7.0%
Large General Service Schedules 21&22 (commercial & industrial over 50kw) 7.9%
Extra Large General Service Schedule 25 (commercial & industrial over 3,000kva) 12.6%
Pumping Service Schedules 31&32 (agriculture & other water pumping) 12.0%
Street & Area Lighting Schedules 9.8%

If you have any questions about this filing, please call Avista Utilities at 1-800-227-9187. If you would like to submit
comments to the Commission on the Company’s proposed filing, or have questions about the process, you may contact
the Commission at the following address. phone number, or e-mail address:

Secretary, Washington Utilities & Transportation Commission
P.O. Box 47250

Olympia, WA 98504-7250

1-800-562-6150 ~.

e-mail: comments@wutc.wa.gov

All comments to the Commission must be submitted in writing or be presented at a public hearing. A public hearing
regarding the Company’s filing will be held in Spokane with the dare. time and place to be announced at a later date. If
you would like to be added to the Commission’s mailing list to be notified of all Commission hearings addressing the
Company’s proposal, please call 1-800-562-6150 and leave your name. complete mailing address and state that you are
calling about Avista’s proposed general electric rate increase.

A copy of the Company’s application is available for public review at the offices of both the Company and the
Commission.

Sincerely,

1)
AIVISTA
Utllltles



IMPORTANT NOTICE FOR WASHINGTON NATURAL GAS CUSTOMERS
November, 1999

On October 22, Avista Utilities (Company) filed with the Washington Utilities and Transportation Commission a request for
an increase in the Company’s Washington natural gas rates totaling $4.9 million or 6.5%. The proposed increase is necessary
to recover increased expenses and provide a reasonable return on the Company’s investment in gas facilities to provide gas
service to its customers. The Commission can take up to eleven months to review the Company’s request, so any approved
rate increase is not expected to occur until the second half of 2000. The Commission will determine the actual amount of the
rate increase, if any, based on the results of their investigation.

The Company is proposing an average increase in residential and small commercial rates of 7.5%, which is slightly higher
than the overall requested increase of 6.5%, as the present rates for residential and small commercial service recover less than
the costs of providing service. Based on the proposed rates, a typical residential gas.customer using an average of 80 therms
per month would see an average monthly increase of $2.74. The present and proposed rates for General Service Schedule 101
(resxdenual and small commercial) are shown in the following table:

Present Rates ProgA osed Rates
$4.00 Basic Charge, plus ' $5.00 Basic Charge. plus

All therms 37.902¢ per therm All therms . 40.069¢.per therm

The proposed increases in the rates by service schedule are as follows:

General Service Schedule 101 (rcsxdenual & small commercial) ‘ 1.5%
Large General Service Schedules 111&112 (commercial & industrial over 200 therms/month) 4.4%
Large General Service Schedules 121&122 (commercxal & industrial over 10,000 therms/month) 4.6%
Interruptible Service Schedules 131&132 (interruptible sales customers over 250.000 therms/year). 0.0%
Transportation Service Schedule 146 (transport of customer-owned gas / over 250.000 therms/year) 8.6%

If you have any questions about this filing, please call Avista Utilities at 1-800-227-9187. If you would like to submit
comments to the Commission on the Company’s proposed filing, or have questions about the process, you may contact the
Commission at the following address. phone number, or e-mail address:

Secretary, Washington Utilides & Transportation Commission
P.O. Box 47250

Olympia, WA 98504-7250

1-800-562-6150

e-mail: comments @wutc.wa.gov

All comments to the Commission must be submitted in writing or be presented at a public hearing. A public hearing
regarding the Company’s filing will be held in Spokane with the date, time and place to be announced at a later date. If you
would like to be added to the Commission’s mailing list to be notified of all Commission hearings addressing the Company’s
proposal, please call 1-800-562-6150 and leave your name, complete mailing address and state that you are calling about
Avista’s proposed general gas rate increase.

A copy of the Company’s application is available for public review at the offices of both the Company and the Commission.

Sincerely,

AN

~TvISTA
Utilities
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By Bert Caldwell

Staff writer
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In July, Avnsta was granted 7.6
“percent electricity rate:increase; in
.Idaho. The' company had:soiight an
.overall 11.6. percent hike that:would-
have. raised homeowner:bills: m re
,' ‘than15 percent : ;

Washmgton regulator haverl
months ‘to ‘rulé ‘on the: applicatfbn
filed. Monday, but’ Turner- said,

* ‘company. ho;es to simplemen the‘
‘rates by mid-2000. v
The higher rates would produce an,

additional $26.3 million in electricity .

-revenues and. an added $4.9 iillior;
- from natural | gas sale
;' ‘Gas rate§-have béeit adjtmted fr roift

‘timé to timeérin’ recent years td ‘track’;

the cost of the fuel. - .., £
e : Turner - said. Av1sta “femaing” :
" strong supporter of Project Stiag f.,\

and tries to be as flexible as possible
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Earnings roundup

By Bert Caldwell

Staff writer

Avista Corp. reported sharply higher thxrd- R

quarter earnings Tuesday, mostly on the

sale.

; Teveriues of $3 7 bllllon '
o Last year, the. company earned $8 mlllxon or

14 cents per share, on revenues of $1. 43 bxlhon

-For the year so far, Avista has income for

- 5,common stock of $39.4 million, or 98 cents per
Net income available for common stock for g
the three months ended Sept. 30 was $22.3 -
million, or 52 cents per diluted share,  gn

share, on revenues of $6.37 billion. -

' Net for common stock for the same penod in”
,1998 was $54 4 mnlhon, or 97 cents per

= : AV,
e otitstandin
¥4 _{Ther boar

Income for’ common stock is reported after

“ deducting payments to’ preferred stockholders.
‘Those diyidends have jumped in the latest year
.with the issuance of a new series of convemble

“preferred shares. .

strength of revenues from a subsidiary’s asset *

are, on

n,
hag® aut onze

revenues of $2.7 bllhon

Pentzer Corp., the. ‘holding company _for, |
- Avista’s non-energy assets, contributed $26.8.
million, or 55 cents per diluted share, to the
_parent company’s bottom line. TR

In September, Pentzer sold one of its major
holdings, the Store Fixture Solutions Group.
The deal helped the subsidiary generate $ 5
million in cash during the quarter.

Chairman Tom Matthews said Avista’s en-
ergy trading operations also produced positive
- returns for the quarter after dragging down
»performance for the §w0 prev10us quarters.

Lisa Sroufe, an analyst for Ragen
MacKenzie Inc. in Seattle, said the

* company. had purchased power an-
‘;, tici atmg demand for air-
 conditioning’ this ; summer, which

e co ler than nor—

he company had to. buy
' ppl'es when stream

Sroufe called the; results dxsap—
pomtlng but not mdlcatlve of long-
: ble;

ill_ion of

f tl}e"tdtal-'

uarter. ;
wa--10

¥:.pefcent, buyback, ‘and"Vice: Presl-
:' sdent David Brukardt said the pro-
“gram could be extended

" And whlle Avista Aiiyantqge ‘sh‘gwed

s 4
Joss
_he noted the company now servesiH0; 000 sxtes,
"“a threshold officials dxd nq; expect -to'.meet:
beforé year end. . .ot aroges T

., Avista’ Advantage prov:des energy seTvxces
over the Internet to customers such as’Star-
bucks, AT&T and the U.S: Postal Service.

Avista Utilities reported a rare loss for the

quarter, traditionally the slowest for. energy

sales, The results were caused by a combination

.. of low streamflows and purchases of high-cost

power to make up for the loss of hydropower
Continued: Earnlngs/Aﬁ
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' A T T,
DEAR \Q@Wzﬁf“ M ‘ WASH. UT. & TP COMM.

PLEASE, STOP THEM FROM RAISING OUR RATES (AVISTA). Doesn‘'t

anyone out there care? We can't afford anymore things raising.

Where does it stop?

We aepe on a fixed income. We get a 1% per cent raise,

and everything else goes up 14%. Just in the last year our

water raves whnt up, now Avista and US WEEST. Just how much of

our blogd do we have to give?

Enclosed is a letter from a Lewiston ID. women, I thought

she put it about as plain as you can get. Do you get any message

from this? Just because you all make all the money you need,

doesn't mean we all do.

I would really like to get a real letter fpmm you and not

a form letter with alot of numbers and bla, bla in it, Where

do we go if yom don't see fit to help us. I know this is

probably a waste of tiéme,but they say there is always hope.

question is, .where was that high-
- priced whiz kid they paid to oversee?
“Again, they tried the scam of why
ratepayers wouldn’t pick up the tab
for his salary. Bet the farm we did too
pick it up and then some.

I wasn’t successful last year in get-
ting a Public Utilities Commission
meeting here in Lewiston. They were -
not interested because after all, aren’t
we just chump change? Probably
won’t be either this year.

It would be my hope [legislators
Joe] Stegner, [Frank] Bruneel and
[Dan] Mader would get off the dime
and do what they’re supposed to be do-
ing, which is leaning all over the PUC
hard about these proposed rate in-
creases. Talk to them about living on a

SINCERELY

Art and Dorothy Keener
,’gz 1167 18th Ave
- Clarkston, WA 99403-3022

In the chops, again

Am I the only angry person about -

the scam Avista is getting ready to
dump on their ratepayers — again?
Seems their utility buyer refused to

heed orders to purchase lower cost en- -
ergy. When energy prices went -

through the roof they discovered his
$90 million boo boo! Don’t be roped in
for a moment their customers won’t
get it in the chops — once again. My

retirement income and watch their
eyes just glaze over. Yes, I’'m very frus-
trated and disappointed at their apa-

_thy and disinterest. Guess that’s what

happens when you're in a safe seat and
in no danger. Just go with the flow and
everything will be dandy. The question
is dandy for who?

MARILYN STAMPS
Lewiston
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WABHINGYON

UTILITIES AND TRANSPORTATION
COMMISSION

Web Site Public Participation Comment Form:

Thank you for using the WUTC Web Site. Use this form to submit
comments regarding a filing or hearing. Be sure to provide your mailing
address if you want to be notified of public hearing dates. Providing your
daytime phone number helps us respond back faster. Your comments here
will be included in the formal record.

To submit a comment on a Commission filing or hearing, please use the Public
Participation Comment form. To send a message to the webmaster regarding the use
of this site, please use the Visitor Comment Form.

(We need your
@address in order
to process your
comment)

Your Name: erry Cahill
(required)
Your Address: Street addreés: 3006 West Excell Ave

City: Spokane ,
State: WA
Zip: 99208-4520

Your County:

Spokane

Phone Numbers:

Home: 509-326-2078 .
Day/Work: same

Your E-Mail RCa1022496 @aol.com
pddress:
ate: 6/22/2000

Your Comment:

am opposed to any emergency relief for Avista utilities due to their poor
berformance in the resale market. They could have cut their losses earlier, but
thought they would"play"the market. Now that it has had certain reversals, the main
company is saying they are suffering a loss, while one of the subsidary parts will
have a 70M profit. (Let them take it out of the left pocket and put it back in to the
right!) The total lack of oversight to their employee who started as a meter reader
and then was advanced to a senior energy trader is appaling. They may allow an
employee to utilize their "authority”, but the responsibility will always be theirs. | sold
all of my shares(4K)in Avista when | found out what the new CEO wanted to do to
this company. Don't allow them to tell the Walt St. people one thing, and the
regulators another. They say the sum of their parts is greater than the whole...Let
them balance their books on their backs, rather than the rate payer.

Would you like to be placed on
the mailing list for our FREE
Consumer Newsletter?

YES

Notice of Public Record:
Electronic messages received at the Commission will be treated the same as if the message had been
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UTILITIES AND TRANSPORTATION
COMMISSION

Web Site Public Participation Comment Form:

Thank you for using the WUTC Web Site. Use this form to submit
comments regarding a filing or hearing. Be sure to provide your mailing
address if you want to be notified of public hearing dates. Providing your
daytime phone number helps us respond back faster. Your comments here
will be included in the formal record.

To submit a comment on a Commission filing or hearing, please use the Public
Participation Comment form. To send a message to the webmaster regarding the use
of this site, please use the Visitor Comment Form.

Your Name: Jeanne Jackson
(required)

Your Address: Street address: box 1144
(We need your City: Veradale,

laddress in order State: WA

to process your [Fip: 99037

comment)

Your County: Spokane

Phone Numbers:

Home: 509 526 2833
Day/Work: same

Your E-Mail jax6 @hotmail.com
pddress:
ate: . p6/22/2000
Your Comment:  [This is in regaurd to the recent news that Avista utilities is coming before the

commission to ask for a rate increase. | have a great amount of disgust when their
pxcuse is they made poor business decisions and therefore need to increase to
cover their loss. This is absolutely crazy. No other business is allowed to take out
bn their customers their bad decisions. Avista also should not be allowed to do this.
We pay a large amount for power already. To allow Avista a rate increase will only
pive them more power on their consumer. There has to be a real need for the
ncrease not just profit margin. Gee wouldn't it be nice if all of us could charge
someone else for bad decisions? | for one am sick to death of hearing how their
bottom line is affected because they made the wrong choice. | am not in the finacial
position to afford any more increase in my cost of living. For Avista to be able to
jain a rate increase because of poor decisions will not make anyone any better off
han Avista. If theirbo

Hom line is affected by their poor businesss decisions then maybe they will be a little
more likely to solve the problem internally than to come to the consumer and have
them pay for there choices. | find it disturbing that we the people who have no
choice in who provides our power are also in a stranglehold for their business




many.

practices. It is wrong to expect the hard working public to pay a higher rate because
they did not make a wise choice. It is wrong for them to consider there mistakes a
problem we had a decision in. Yet they expect us to bail them out.

am on a limited income. | just got done paying off my winter heat bills and now |
fear that it will take me until the following heat season to pay off the high winter bill if
An increase is allowed. | maintain it is wrong for Avista to ask for a rate increase
pased on their bad business practices and it would harm many to have an increase
fake place. Once again they should have to fix their finacial difficulty like any other
pusiness by internally finding the money.. Maybe they are letting us know they are
foo big and that they need outside monitoring to prevent bad business practices.
Maybe they should quit thinking that they should have the most profits at the
expense of the public.

Please do not grant a rate increase at this t|me as it would affect too many low and
fixed income poeple all because Avista doesn't have the most favorable bottom line.
They onlt continue to use and abus the public and granting a rate increase will only
make them more powerful than they are. (which is much to powerful)

Please take a great amount of time to consider the many people who's bottom line
would be affected by a rate increase and do not grant them a chance to hurt so

Thank you in advance for the great consideration you will have Jeanne Jackson

Would you like to be placed on
the mailing list for our FREE
Consumer Newsletter?

Jeanne Jackson
box 1144
Meradale WA 99037

jax6 @ hotmail.com

Notice of Public Record:

Electronic messages received at the Commission will be treated the same as if the message had been
sent via the post office (paper correspondence). You may expect to receive a response within a
reasonable time period. Please be aware that all information you submit using this form is public record,
and is subject to public inspection in compliance with RCW 42.17.260.
1300 S. Evergreen Park Drive SW - Olympia, WA 98504-7250
Phone: 360-664-1160 (in state toll-free: 1-800-562-6150) FAX: 360-586-1150
Comment Form | Complaint Form | Contact Us

To request availability of documents

in alternate format, please contact
(360) 664-1133 or
TTY at (360 586-8203
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UTILITIES AND TRANSPORTATION
COMMISSION

Web Site Public Participation Comment Form:

Thank you for using the WUTC Web Site. Use this form to submit

comments regarding a filing or hearing. Be sure to provide your mailing

address if you want to be notified of public hearing dates. Providing your

daytime phone number helps us respond back faster. Your comments here
will be included in the formal record.

To submit a comment on a Commission filing or hearing, please use the Public
Participation Comment form. To send a message to the webmaster regarding the use
of this site, please use the Visitor Comment Form.

Your Name: [Seorge Bacon
(required)
Your Address: Street address: 4240-B Hwy 395 South
(We need your City: Clayton ,
@address in order State: WA
to process your Eip: 99110
comment)
. [Your County: Stevens
Phone Numbers: Home: 509-233-8259
Day/Work:
Your E-Mail pbgbacon@worldnet.att.net
jaddress:
- Date: £6/23/2000 . :
Your Comment: RE: News paper article from Spokesman review dated 6/22/00.

believe Avista Utilities newest rate hike request is a travesty. When Avista was
Washington Water Power their purpose was to provide their customers with power at
Feasonable rates. Since they renamed the company Avista they have become
Hivirsified and it seems that they have plenty of money to expand their new ventures
with. One begins to question if the money is being generated at the expense of high
Fates for their power users (The Cash Cow). | believe this company should be
nvestigated and | believe some of the real reasons for their supposed losses will be
uncovered. | don't have the option to go to a competive power company so | am
asking you to protect me from their actions. If | were to make bad investments as
they claim they did | would have to absorb the loss, so why can't they?

Thank you,

(5. Bacon

Would you like to be placed on
the mailing list for our FREE
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Washington Utilities & Transportation Commission:

I am writing this letter to express my opposition to the recent natural gas and electricity
rate hikes sought by the Avista Co. which will result in higher utility bills for their
customers. In fact, | want very much for You to reduce these rates in accordance with
Your proposal as reported in the Spokes-man Review.

In 1993 | agreed to replace My space and water heating plant in accordance with the
program advanced by Washington Water Power Co. and Government Agencies. This
program was being provided to effect a reduction in electricity usage in a
conservation campaign. A big selling point was that using natural gas would result in
lower utility bills and the initial cost to the consumer would be recovered in a few years.
Well, the cost of natural gas has increased ever since. On My 1/27/97 bill the gas rate
per therm was $ 0.3825488 and on the 4/24/2000 bili the rate per therm was $ 0.535625 ,
an increase of 40 per cent.

Now | think that the current practice of some Utility Cos, in closing or selling coal fired
plants to utilize natural gas turbine plants to reduce their operating costs is fine, but;
They are creating a shortage of natural gas and this is driving the cost up for all users. |
would think that a top priority of the commission would be fo force these Utilities to find
and develop natural gas deposits dedicated entirely to their plants for electricity
production. The "Commission should not allow rate increases based on the increased
price of natural gas due to the fact that the increased use by the Utilities is the reason
for the increase in cost.

Another situation that disturbs Me is that since electric utilities have been deregulated
they have been moving heavily into other fields with so-called subsidiarys and
these have been subsidized by the rate payers via the Utility. The latest "Pie In
The Sky" scheme is Fuel Cells. There are many technical and economic issues
that must be overcome to make this system a viable commercial business and |
hope the Avista Co. rate payers are not being forced to subsidize this as well.
The "Commission should exercise lts authority and prevent this from happening.

| want to thank You for reading this and | hope You make the right decisions for all



| want to thank You for reading this and | hope You make the right decisions for all
concerned. :

Sincerely,



W/ 4/%/%7/%% 2
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Washington Utilities and Transportation Commission '

PO Box 47250 l @6%74
Olympia, WA 98504 RECEIVED

Attn: Publiq Involvement Coordinator MAY 16 2000

Sirs: : CONSUMER AFFAIRS

Our local newspaper, the Spokesman-Review, carried an article a week or two ago about
Avista Utilities requesting an increase in rates sometime soon. I wish to register my strong
disapproval of this rate increase request. My January 2000 bill from Avista stated that the
charges thereon represented a 17% rate increase. This means that I am paying a whole lot
more for utilities this year than I did last year. Even though we have had a very mild
winter, my bill for January was over $83. That is approximately $20 more than the same
period last year when the winter was more severe.

I am retired, age 78, and living on a fixed income. I only receive a 2% COLA increase in
my social security. My HMO dropped me as of 12/31/99 and I was forced to obtain
another medicare supplement plan at greater cost and fewer benefits. With
pharmaceuticals now costing me twice as much as before (under the HMO), how much
more increase can I and others in the same situation bear?

I moved here from Los Angeles six years ago thinking that life in a smaller city would be
easier and less costly. I was sadly mistaken. With the exception of real estate, everything
in Spokane costs more than in Los Angeles. I would like to stay in Spokane because it is a
very pretty place, but I am getting to the point where I can no longer afford that luxury.

Please, please do not approve that new rate increase. Isn’t 17% enough?

Sincerely,

Vbl o Fpoan

Phyllis DeFrancis

6412 N. Royal Crescent Lane

Spokane, WA 99205

(509) 326-5397
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Washington Utilities & Transportation Commission, 9/3§
1300 S. Evergreen Park Drive, S.W.,

P,0.. Box 47250, RECEIVED
Olympia, Washington 98504.7250 April 29th, 2000 ' .

MaY 0 5 2000
CONSUMER AFFAIRS

Subject: Avista Utility Reqiest fyr Rate Increase (Electric)

WUTC Docket 991606
Dear Secretary of the
Please refer to the three articles published in The Spokesman Review. Oct 26th, 1999
states their request for a 144 increase. Oct 27th, 1999-the very next day-states the
handsome returns to the stockholders:. April 18th, 2000 spells out the results to the
ratepayers if granted in its entirety.
' Cost of Living increases to the work force generally fall within the 3 tg ?%
minimum
category. It has been stated that about 40% of the Spokane work force are earning/wage
& these folks would be hard pressed to absorb such an increase. Scocial Securiﬁy reci-
pients received a 2.44 COL increase for the year 2000 or about a $lb net pay. & Avista
wants all of it. This is nothing more than corporate/gizeielfare. Tdlk about waking
the "sleeping giant®-this might very well do it. We ask where does it end? In view of
the conservative mindset of the voters of Washington State when they overwhelmingly
passed I-695, we request that you not grant WUTC Docket #UE 991606 (Electric anq/or Gas).
THank you very kindly for jour consideration. We would greatly apprecfzzz;?fom any
& all of you concerning thisat your earliest convenience. We do suggest that the WUTC
also hold avmeeting in the Spokane Valley as SFPEC is not easily accessible for Valley

residents. Reps Crouse & Schindler & Sen McCaslin can help you in locating suitable

space in one of our Valley high schools.

Yours sincerely, (ﬁ 4/ o W s
Sl 7
John 0. Wittemberg,/JN.' & Margaret/M. Wittemberg

2109 N. Bessie Road, Spo, Wa 99212-2492
Phone: (509) 9264887

CC: Rep Larry Crouse

Rep Lynn Schindler ' o
Sen Bob McCaslin ’ FQEE(:EE!‘!Ea
Wash State Attorney General MAY 05 2000

WASH. UT. & TP, COMM.
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Advmmlstratlon S
’.-The company has committed $225 mﬂlxon e

) ayments and funds

S‘R 8261 H ,

y Bert Caldwell / —26 744 - average of $2 75 mote a month for fuel. servatlo B proj ect g gr:;ires oL largest'dams overv_the “
aff writer . ;- - A / Industrial and commercial customers would e 24

have, addedva 5 per
cent, o ih
't

Tumer s_a1d the apfhcat;on proposes a lowe
cgnty and a: lower rate, of return o1
than the’ oompany,was‘allowed bac

Av1sta Cotp.. soilg t an electricity rate in- P2y lesser percentage mcreases because they :
‘ease on Monday at could boost remdenttal .. cost less to serve.” - 3

1s in. Washmgton as miuch as 14 percent. - “ Avista Vice President Ed 'I‘urner sald’ the
The Spokarie utility also asked state regula- company understands the impact the increasés™ R ates ‘manage

s for a 7.5 percent hike in residential natural~ proposed Monday would have on 1ow-mcome  has incréased 47 percént over the same period

Tom Dukxch Sald" inflation’ ' reacheda oint where electn

srates”. customers. . : price; inicreases are’ ‘needed in. Washmgton i

Homeowners who heat with electrxcxty would “Ten dollars ; can be a lot of money for som £ sts, Awsta has’ ndergone a:: order 1o, contmue to ﬁﬁowde our customer

ay an average of $1n 25'mote per month if the folks,” he said. , backs ‘and structunngs, he said.!- - with- } uality ‘service while; at: the same tim
; Dukxch aid the ﬁlmg with the’ Washmgton -+ providr

¢ Case is appr The average electricity ~_The electnc1ty rate boosts; which' ayerag :
ill for those who he 4t with natural gas would 104 percent, would be the first general in- . Utilities and- Transportatxon Commission also' sald.‘, ;
icreace $6 67 2 month, creases for Washington customers since 1987. " covers expenses associated with the: relicensing’ '

ng’ a: fajr returr our mvestors, h
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Nednesday, October 27, 1999
'he Spokesinian-Review '
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Continued fromAl4

_Lisa Sroufe, an analyst for Ragen
Macxcnzie Inc. in Seattle, said the
company had plirchascd power an-
ticipating . dema..:i {or -
I.cgndltlo\ningi this - summer, which
 turned out to be cooler than nor-
jmals ;e L
Then the ‘company had to buy

additional supplies when stream

levelsfell, oz ;e .
~ Sroufe. called the ‘results disap-
'- po}ntmgﬁut'no_g'ir;dicht've of long-

' term p G

", Avista tepurchiased 5 million of
: its share§’==.9'percent of the ‘total
 outstanding-= during. the’quarter.
-authorized: ;10

t The' board "his,
percent. buyback, and’ Vice. Presi--
dent David Brukardt said the pro-

| gram Could bé exténded.

Avista posts strong quarterly earnin

Zarnings roundup

3y Bert Caldwell

staff writer

Avista Corp. reported sharply higher third-
luarter earnings Tuesday, mostly on the
<trl¢ngth of revenues from a subsidiary’s asset
ale; ‘ -

Net income avai for common stock for

he three months euded Sept. 30 was $22.3
nillion. or 57 cente ner dilnted chare. on

revenues of $3.7 billion.
Last year, the company earned $8 million, or

_ 14 cents per share, on revenues of $1.43 billion.

. Income for common stock is reported after .
deducting payments to preferred stockholders.

Those dividends have jumped in the latest year -
with the issuance of a new series of convertible
preferred shares. : :
" For the year so far, Avista has income for
common stack of $39.4 million, or 98 cents per

" share, on revenues of $6.37 billion.

Net for common stock for the same period in
1008 wac $584 4 millinn ar Q7 rente ner chare an

revenues of $2.7 billion:

Penizer Corp., .the holding company for -

Avista’s non-energy ‘assets, contributed $26.8
million, or 55 cents per diluted share, to the
parent company’s bottom line. L

In September, Pentzer sold one of its major
holdings,. the Store Fixture Solutions Group.

- The deal helped the subsidiary generate $65

million in cash during the quarter.

Chairman Tom Matthews said Avista’s en-
:rgy trading operations also produced positive

returns for the quarter after dragging down
nerfarmance far the twn nraviane Anastare

,

e

And while _Av'ista"Adv"fa,r:x_tlégé showed a los
he noted the company now serves 50,000 site:
a threshold officials did not expect to mec

before yearend. © ..o v

. Avista Advantage prqvides energy service
over the Internet to customers such as Stai
bucks, AT&T and the U.S. Postal Service.

" Avista Utilities reported a rare loss for th
quarter, traditionally the slowest for energ
sales. The results were cansed by a combinatio
of low streamflows and  hases of high-cos
power to make up for t... .0ss of hydropowe

Pantinind: Capninec/pq
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Web Site Public Participation Comment Form:

Thank you for using the WUTC Web Site. Use this form to submit
comments regarding a filing or hearing. Be sure to provide your mailing
address if you want to be notified of public hearing dates. Providing your

daytime phone number helps us respond back faster. Your comments here

will be included in the formal record.

To submit a comment on a Commission filing or hearing, please use the Public
Participation Comment form. To send a message to the webmaster regarding the use
of this site, please use the Visitor Comment Form. '

Your Name: . Colleen Wright
(required)
Your Address: Street address: 14504 East 8th Ave.
(We need your City: Veradale,
address in order [State: WA
to process your EZip: 99037
comment)
. [Your County: Spokane

Phone Numbers:

Home: 509/924-6836
Day/Work: 509/924-6836

Ydur E-Mail beolleenw @aol.com
pddress:
ate: D5/17/2000

Your Comment:

A reasonable increase in our natural gas rates would certainly be acceptable,
however, the increase that Avista is asking seems to be more than a reasonable
ncrease.

Hopefully, everyone involved in making these rate decisions will consider increases
based upon actual, defined needs, and not just what someone want.

Thanks very much for the privilege of considering my comments. | appreciate the
bpportunity of being able to respond on the internet.

am a retired person. Increases in necessary living expenses are always a burden.

Would you like to be placed on
the mailing list for our FREE
Consumer Newsletter?

Please add me to the Consumer newsletter:
Colleen Wright

14504 East 8th Ave.

Veradale, WA 99037

Notice of Public Record:
Electronic messages received at the Commission will be treated the same as if the message had been
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Grayden O Jones <grayta@juno.com> on 05/17/2000 04;19:39 PM

To: comments @wutc.wa.gov
ccC:

Subject: Avista rate hike

Dear WUTC,

I read recently that Avista wants to get our energy rates up to national
averages. That's ridiculous! They should be finding ways to keep our
power costs low so that business will want to move here and stay here.

Please don't approve their request. Thank-you.
Sincerely,

Tawana Jones
509-467-8786

9302 N. Howard St.
Spokane, WA 99218-2126
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“John Lucassen" <lje2@uswest.net> on 05/17/2000 09:50:01 AM

To: <comments @ wutc.wa.gov>
cc:

Subject: Re: Avista's proposed rate increase

May 17, 2000
Washington State Utilities and Transportation Commission
Dear Commissioners,

| currently live in the City of Spokane (for over thirty years now) and respectfully, urge the
Commission to decline the request by Avista Utilities for a rate increase for electricity and natural gas.

| am a retiree with a fixed income, and cannot afford these frequent rate increase requests. (I believe
Avista was granted a 17.09% rate increase on December 29, 1999). Avista's most recent figures are
misrepresented. For example: An average electrical customer, using 1,034 or fewer kilowatt hours per
month, will actually see a rate increase of 18% and not the 14% that Avista quotes.

In addition, if the Commission approves the proposed natural gas increase that Avista is seeking, the
typical residential gas consumer using 80 therms will see a bill increase of 7.98%, for a total increase in
natural costs of 25% in less than a year. As a result, a typical customer using electricity and natural gas
will see a combined bill increase by 43% in one year. | find this to be unacceptable. '

Therefore, | believe Avista's rate request should be declined at this time.

Sincerely yours,
John Lucassen
3430 W. Cora Ave.
Spokane, WA 99205
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“*Mary Downey" <downeyfam @odessaoffice.com: on 05/17/2000 10:31:53 AM

To: "'comments @wutc.wa.gov" <comments @ wutc.wa.gov>
cc: '

Subject:

Hello,

I wanted to send a quick message regarding Avista rate hikes. They are
completely out of line considering the amount already increased. I think
Avista needs to stick with the current rates for several years not months.

Please do what you can to make sure we're not made to suffer for poor
management or ultra expensive research. ’

Sincerely,

Mary Downey

PO Box 686
Odessa, WA 99159
509 982-2484

991 ¢o%
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“Kellams, Harold" <KellamsH@SpokaneValleyFire.com> on 05/17/2000 07:31:36
PM ’

To: “comments @wutc.wa.gov" <comments @wutc.wa.gov>
cc:

Subject: avista rate increase

I WOULD LIKE TO THANK YOU PEOPLE FOR ALL THE WORK YOU'VE DONE.
AVISTA OR W.W.P. IS NOT THE CO. IT ONCE WAS. THANK YOU FOR TRYING TO HOLD
THE RATES AT A FAIR RATE.
THANKS AGAIN
HAROLD KELLAMS

S. 1424 EASTERN
SPOKANE WA. 99212
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Djacktb@cs.com on 05/20/2000 04:51:46 PM Lﬁ‘q 3 )

To: comments @wutc.wa.gov
CC:

Subject: Avista Rate Hikes:

We are sending this e-mail to protest the unreasonable rate hikes requested
by Avista.

We are very concerned that if Avista receives these rate hikes, the bills for .
‘just ordinary residential users will be huge, and we wonder how we will be
‘able to pay them,

Avista is expanding all their businesses, and were able to reward their CEO
with a huge bonus. 2ll their rate hikes will be on the backs of their
regular residential customers.

This is not fair!

Please do not allow them to increase our gas and electric bills so
outrageously!

Thank you for listening to us.

Mr. & Mrs. Jack F. Back
627 E. Empire Ave.
Spokane, Wa. 99207-3009

Our e-mail address: djacktb@cs.com
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April 24, 2000

Washington Mtilities & &ransnortation Commigsion F?EEC:

P.0. Box 47250 E:I‘/E:l)
Clympia, %a, 98504-7250 APR 26 2000
Dear Commissioners: CGNSUMER AFEA,RQ

It is apvarent from thes Spokesman Review article of 4-21-2000, following the
hearing before the Commission on 4-20-2000, that Avista is sti‘l trying to’
convince their residental customers and the public that the individual increases
will amount to 14% if tre requested rate increases are granted. I consider this
an attemot to mislead and confuse the customers.

It stands to reason ~t in order to arrive at the 14% average rate hike trey guote,
there have to be a lot of customers paying more than 14% to obtain this 14% average.,
The Avista svokesperson I svoke with stated the average for residental use is

1034 X, ", %, My testimony before the Commission was that a user of 1034 X.W.H,

would experlence an increase of just over 18%. A verson using less than 1034

K.% ", would experience even a sreater increase. According to the newsvaper article.
Avista did not dispute my figures.

Te present rzte structure has 3 steps with 3 rates. The proposed rate structure
“as 2 steps and 2 rates., Constricting the steps and increasing the rates causes

12 typical user to pay more than 14%. T™ae Avista spokesperson I spoke with
agreed that the burden of the proposed increases would fall upon the typical
non-electric heat customgr.

I would like %o remind you that with a 18% increase in my electrical rates and

a 25% increase in natural gas rates., ™ energy bill, as well as many others, wil’
increase a whovping 43% in one yvear, In mv opinion this is unreasonable and
unjustified.

T am enclosing two articles that appezred in the Srokesman Review for your
information,

D O S
o o

Richard R, Olberding

Inec: 2

Fin(:‘:"\’EE[D
APR 2°6 2000



-Avista executives

look good on paper‘ :

By Bert Caldwell
.Staff wnter .

. The run-up in the value of Avista
llCorp stock created ‘about $1 mil-
Jlion in

received options to purchase shares

for $17.31, then the market price.
But in January, share values bal-

looned with the - help of "strong

" analysts’ recommendations and dis-":-
closure that Microsoft founder Bill - -
" =Gates had purchased 5 percent of .-

the company.

granted to Chairman Tom ‘Mat-
thews were worth $483,849 March
.31, the date the proxy was pub-

lished.  Executive Vice ‘Président

Gary Ely held 35,000 shares worth

$211,684, Vice President Rob Fukai j:'

15,000 worth $90,722.
3 Optlons held by Chief Financial

, Officer Jon Eliassen and Co

aper wealth for five of the .
top officials at the Spokane energy -
and technology company, according
to a proxy mailed to shareholders.- iy
The executives. last November-.:

.years were. I j.}exermsed

75 The ‘price model used in the:
. proxy estimates 80,000 options.

: mg submdxary

S/,

el (A ,4

Counsel David Meyer, 20,0
were valued at $120,962.

However, the stock

the options,  until .oné ;yea
‘elapsed. They expife

“Other ‘6ptions grant

ERy

199,

- Matthews - saIary, gotiated -
‘when -he joined * Avista “in %1998,1 ]
remained at $750,000.:Neither:
nor the other officers qualified f
bonus because of; losses ’sustaine
by Avista Energy !

TIng
The com anywﬂl hold its annu:
shareholders meetmg May 11.




'ByBert Caldwell“ L A
-Swﬁwrlter e wmiema -

.mumcatlons services now if the com-
~mumty is to -com
! :head

a‘non roﬁt devel

required voice and data traffic.

‘Chewelah was denied a 200-job call .

center for the same reason, he’ said.’

Fnedman, testtfymg at a Spokane“.i‘

ORI TVI TN S

R X v..‘x. '

- Colville needs hngh-speed telécom-

te for mew busr-‘,

'commumty has already lost out. 00" .4 Gea] in retuin for : sefvice improve-

- 'some. opportumtres because us Westi :
“lides into the area cannot carry all the

/P %/ﬂ//o o

Rural towns call for
modern phonc hnes

, State utilltles panel told Iocal economles are bemg Iett behmd

j"hearmg, sard the -commission should ‘
.. make installation of high-speed equip-~
~ment by September.:of this year a
roval of the (pendmg'
Qwest -

conditiontoits a
merger of US West Inc. an
Commumcavtéons Intematronal p

, d £0 i

that clears the way for

menfs and mvestme

The commrssron is expected to act pn .
o the reconxnendatron thxs summer.’

é

re 2oT et ,:nqv',,.,r\ Smemmt s ameNg oy ‘tﬁ

e Contmued Merger/B8 -

Mérger: Avrst,a_,_
hike questioned

Continued from B1

Another witness, Phxhppe Lag
-asked that the merger be conditione
on elimination of a condition that
customer must prove “willful’ rigg]
gence when trying to recovcr fi :1'0
business. - :

Lage, who was once -inve
litigation with U S West,
that companies be required
interest. when they repa
charges

gas rate increases by Avxsta
also drew only light opposition. 3.
‘Richard Olberding challenged th
calculatrons used to ‘determine ‘the
average residential customers wi
pay 14 percent more for electricit
and 7.5 percent more. for gas.
Because of increases in the basx
mouthly fee, he said, those who us
-only small amounts wrll actually pa
..closer tol8 percent more. . -
Spokanes large” number of low
‘income residents- cannot pay tha
much more, he said. G
" Frank Yuse, who was representin;

two senior groups, suggested ‘the
increases be cut inhalf.

. -Avista officials didn’t drspute Ol
‘berding’s figures but said the averag
_hike for all residential customers wil
“be 14 percent, including the bas(
" charge.

" A commission ruling on the rate
applications is expected this fall,’*"

w
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| May21,2000 | RECEIVEp

Washington State Utilities and Transportation Commission

PO Box 47250, CON )
 Olympia, Washington 985047250 SUMEE Aeape

SUBJECT: RATE INCREASE

We recently became aware that 4VISTA UTILITIES has petitioned the commission to
raise the monthly rates of homeowners whom use natural gas.

We are writing to ask you to deny this request. In August 1995, when Avista was
Washington Water Power, we received a notice/insert from the company which stated
that as customers we should not worry. Our rates would not be raised.

During this time, we as a family, have not received any raises in our wages. Currently 1
am on Illness Recovery from my employer, JC Penney. Ihave cancer.

Further, we believe that this is a ploy on Avista’s part to raise rates now, so that if the
dams are breached, they can say that breaching the dams did not result in an increase in
ulitity fees, although any thinking person should realize that it will.

Please, on our behalf, VOTE NO!

Thankyou, eawﬁggagwg%gf
Aethtoer 5 iz

Charles, Jr. and Kathleen Ewart

RECEIVED
JUN 01 7000
WASH. UT. & TP COMM.

JUN 0 1 2000 //Yﬂ@gi
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commumty actlon center

=R
(ans] e
moving people and commumities to a positive futire = 33
. = 7
! o
May 1, 2000 o X5l
Secretary — D
Washington Utilities and Transportation Commission -
P.O. Box 47250 &8 g‘n o3
~ Olympia, Washington 98504-7250 : . =

Re: Request for rate increases submitted by Avista (docket UE-99 1606 and UG-991607) -

Dear Commissioners,

We have reviewed the electrical and gas rate increases being proposed by Avista. It appears that the
proposed rate structure and rates place the largest increases on low volume users which '
disproportional effects seniors and other families with low incomes. The rate structure is presented as
a 14% increase, however, the proposed change in the base charge is a 67% increase, the proposed rate
on the first 600 kwhs of use per month is an increase of 12%, the proposed rate for the next 600 kwhs
is an increase of 17.7% and the proposed rate for all usage over 1300 kwhs is a decrease of 2.2%. _

In reviewing the electrical usage for people who came into our office to request energy assistance
during the winter of 1999/2000, we found that usage levels for our low income clients were generally
between 400 and 800 kwhs per month. Based on the proposed rate increases, these limited income -
customers will have an average electrical bill increase of 18 to 21% rather than the stated 14%. In

~ reviewing the electrical usage of a few middle income residential customers who did not have unusual
electrical equipment, we found usage levels from 1500 to 2500 kwhs per month. These higher

income, higher volume customers will have only a 7% to 14% increase in their electrical bills if the
proposed rates are approved. v

Our concern is that most people with limited income are low volume users and that the proposed rates
and rate structure will disproportionably and, therefore, unfairly increase the electrical and natural gas

costs for these households with lower income. Many of these customers in Whitman County are
seniors living on social security.

Please retain a 3 step rate structure for residential electrical usage and approve any necessary increases
as an equal percentage increase in each step. In addition, please change the basic charge for electrical
and natural gas customers to a minimum charge. For example if the minimum charge is $10, at the
present electrical rate, this minimum charge would cover 257 kwhs. This type of minimum charge
provides the utility with a base income level while providing a fair pricing structure based on actual
usage that does not penalize the fnﬁal lower income customer.

EIVED
Sincerely,
ot MAY 0 8 2000
¥} 'v(}z_
ry(allon f\WASH UT. & TP COMM.

Executive Director

Main office: 350 SE Fairmohnt Road « Pullman, WA 99163-5500 » (509) 334-9147 » fax: {509) 334-9105 « e-mail: cac @ cacwhitman.com
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Ronald Russell <charlesr@clarkston.com> on 11/13/99 11:42:01 AM

To: Public Comments/ WUTC@WUTC '

Subject: Rate increase

Please respond to charlesr@clarkston.com W

Mr. Secretary,

I am not against Avista getting a fair return on there investment, but
in my community of Clarkston, Washington, there "services" as slim to
none. A 14% increase on us is kind of a hard ship for us, as we have my
in-laws with us and have the oxygen concentrator running 24 hours a day
which adds considerably to our bill. I hope that you use some kind of
‘common sense in allowing them to raise there rates to us.

By the way, I wish I could receive a 14% raise in income, that would be
absolutely wonderful!

Ronald C. Russell

1785 Lambert Drive

Clarkston, Washington 99403-3037
(509) 758-1535



iy

Betty Young 11/16/99 07:43:28 AM

pesrgs <pesrgs@mciworld.com> on 11/13/99 11:03:10 AM

cc: :
Subject: Re: Proposed Utility Rate Increase - AVISTA

' s’
To:  Betty YoungMUTC@WUTC AN

In response, my mailing address is: Paul E. & Rickie G. Sapp
12005 N. Normandie St.
Spokane, WA 99218-1938

Thank you & have a good day.
----- Original Message-----
From: byoung@wutc.wa.gov <byoung@wutc.wa.govs>
To: pesrgs <pesrgs@mciworld.com>
Date: Friday, November 12, 1999 11:18 AM
Subject: Re: Proposed Utility Rate Increase - AVISTA

Thank you for your comments. They will be added to the official record. I would
like to add your name to the mailing list for this particular issue, so would
you please send me your mailing address? Thank you.

pesrgs <pesrgse@mciworld.com> on 11/12/99 10:35:46 AM

To: Public Comments/WUTC@WUTC
cc:
Subject: Proposed Utility Rate Increase - AVISTA

Gentlemen:

This is in regard to proposed increases by Avista Utilities of WA filed on
10/22/99. The increases requested for residential services for electricity
customers is 14%; and natural gas customers is 7.5%. This is a total of 21.5%
for residential gas & electricity.

We are currently on budget billing cycle at $133.00 per month. A 21.5% increase
would amount to $28.60 added to my monthly bill. Retired & on fixed incomes,
our cost of living increases are no where near the 21.5% increase requested by
Avista; and our incomes will not meet the ever increasing costs of other
necessities; i.e., taxes, medicines, etc.

Are those who are on fixed incomes, and the poor to turn off the heat during
winter & read by candle light? God, I hope not. We do not feel big businesses
with huge payrolls and perks to CEO's need to increase their rates at the
expense of those less fortunate. .

We sincerely hope you will keep increases more in line with the cost of living
increases we may realize; like 2+%.



JIL1996@aol.com on 11/15/99 04:24:40 PM

cc:

To:  Public CommentsVUTC@WUTC ,)’\/\ 4\
Sujbject: Rate Increase of Avista :

I recieved the notice for Washington electrical customers along with my last
bill for electricity and natural gas. The information is incorrect! Avista
Utilities (Company) claims that the company has not had a general electric
price increase in Washington since 1990. The company (Avista) rates presently
are:

$3.00 Basic Charge, plus

First 600 kwhs 3.892 cents per kwh

Next 700 kwhs 4.673 cents per kwh

All over 1,300 kwhs 5.628 cents per kwh

PROPOSED RATES:

$5.00 Basic Charge, plus ‘

First 600 kwhs 4.365 cents per kwh

All over 600 kwhs 5.501 cents per kwh .

Avista proposes to .increase residential Schedule 1 by 14.0%!! This is
outrageous.

WWP (Now known as Avista) in 1993 sent out small booklets called:
HOW TO CALCULATE ELECTRIC BILLS FOR WASHINGTON RESIDENTIAL CUSTOMERS.

1993 ELECTRIC MONTHLY RATE:

$3.00 Basic charge, plus

$.03819 per Kwh for the first 600 Kwhs
$.04600 per Kwh for the next 700 Kwhs
$.05555 per Kwh for all additional Kwhs

1993 NATURAL GAS RATE:
$3.25 bASIC cHARGE, PLUS
$.42331 PER THERM

AVISTA PRESENT RATES 1999:
$4.00 Basic Charge, plus
All therms 37.902 cents per therm

AVISTA PROPOSED RATES:
$5.50 Basic Charge, plus
All therms 40.069 cents per therm

As you can see the rates HAVE BEEN INCREASED SINCE 1990. I propose that the
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION REJECT THE NEW RATES
PROPOSED BY AVISTA, just on the basis of false information alone, not to
mention 14.0% is outrageous. I am requesting a response and am thanking you
in advance.

Maggie and David Hageman -

820 W. Rolland

Spokane, WA 99218

(509) 467-4448

e-mail JIL1996@A0L.com



“Ruth F. Dixon" <rdix@ior.com> on 11/11/99 01:30:46 PM qq \

Please respond to rdix@ior.com
To: Public Comments/WUTC@WUTC

oo N 256S|

Subject: Protest..Residential increase

: We believe the proposed Residential Schedule 1 increase of 14%
by Avista Utilities is completely out of liné, and
prohibitive...compared not only to the other proposed raises, for
business and industry, but not required by Avista for successful
operation and return to their shareholders.

Please add this strong protest to others concerning Avista's proposed

general electric rate increase. (I believe my name is already on your
mailing list to be notified of all Commission public hearings, but if

not, please add it. Thank you.)

(Mrs.)
Ruth F. Dixon :

6014 So.
Latah Ln.

Spokane,

WA 99224



Roger Erdman <soldatensender@juno.com> on 11/12/99 05:44:25 AM

4

0\
q%lz

To: Public Comments WUTC@WUTC
CcC:
Subject: Avista's Proposed Rate Increase

I get both my electricity and my natural gas from Avista Utilities. I am
writing to urge either that the Commission either deny Avista's request
for a rate increase, or at the very least grant only a substantially
reduced increase.

The company is already making good money, and if they can afford to
compensate the CEO to the tune of $750,000.00 per year and if they can
afford to have “pricey' folks like General H. Norman Schwartzkopf on
their Board of Dirctors; then they can damned well afford NOT to gouge
the ratepayers, who are a captive market anyway!!

Roger Erdman
10208 N. Sundance Dr.
Spokane, WA 99208



Betty Young - 11/12/99 . 07:52:21 AM

"Wilt Johnson" <Wjohnson@co|fax.com> on 11/10/99 09:12:00 PM

A9100
To: Betty YoungMUTC@WUTC | &L}( ﬁ <3 [

CC:
Subject: Re: Avista rate increase

Thanks!

My address is:
PO Box 154
~ Oakesdale, WA 99158

W

————— Original Message-----

From: byoung@wutc.wa.gov <byoung@wutc.wa.govs>
To: Will Johnson <wjohnson@colfax.com>

Date: Wednesday, November 10, 1999 8:24 AM
Subject: Re: Avista rate increase

Thank you for your comments. They will be added to the official record. I would
like to add your name to the mailing list for this particular issue, so would
you please send me your mailing address? Thank you.

"Will Johnson" <wjohnson@colfax.com> on 11/09/99 10:03:13 PM
To: Public Comments/WUTC@WUTC

cc:
Subject: Avista rate increase

Just say NO, no more increases. They reported a third quarter earnings of $3.72
BILLION compared to a year ago of $1.43 Billion. This is from their corp. web
site.

I don't think the Gov. is increasing MY salary 14%, but Avista wants to increase
my bill 14%. :

Avista buys out WWP and all of a sudden we will have East Coast power rates,
just say NO to the increase, remember the working class people of the state.

When the cable prices go up I can cancel my cable, but I can't cancel wy
electricity. Think about that.

Sincerely,

Will and Kris Johnson



Steve Deal <Steve.Deal@sd84.k12.id.us> on 11/10/99 01:10:29 PM g q l @87

CcC:
Subject: Avista Utilities rate increase

To: Public Comments/ WUTC@WUTC Q}-{ 0\ X 5’0

It seems to me that with a guaranteed return Avista already has the best of
all worlds. The increase proposed for the residential ratepayer is
excessive. It appears that Avista goes after those least able to organize
and fight the increase.

Further the proposed increase far exceeds any inflationary increase over the
period since 1990. As far as the base increase it represents 20% for natural
gasand 60% for electricity. The increase for both lat the base level is
excessive and the service schedule rate increase is not far behind. I would
hope the utilities& transportation Commission will deny the bulk of this
request.

Sincerely,
Steve A. Deal

Box 474, Chewelah, Wa. g
19104



"Paul Staudenmayer" <pauls@spocom.com> on 11/09/99 10:12:45 PM

To:  Public Comments WUTC@WUTC O/)
CC: ’
Subject: Avista rate increase qq l lﬂ

Gentlemen: I urge you to deny Avista's proposed 14 percent rate increase for
residential electric customers. Myself and many others on fixed incomes
can't afford such large increases. Wage increases for workers in industries
and for Social Security recipients will be just over 2 percent for next
year. We can not afford such a large increase as proposed by Avista. I
suggest that any rate increase not exceed the average increase in wages.
Sincerely,

Paul Staudenmayer

9930 N. Moore

Spokane WA 99208



0\ 0"

"Herzog, Margaret” <herzogm@gu.gonzaga.edu> on 11/05/99 06:41:00 AM

21101

To: Public Comments/ WUTC@WUTC
CcC:
Subject: Avista Increase

Yesterday, we received the bill from Avista. In the bill were flyers from
*Avista Merchandise Center" with products for sale

that were totally unrelated to heating needs. I was taken aback by the.
thought that the company must be highly diversified

and yet it is asking for a rate increase.

* Are we paying an increase for their investments in business
ventures?
* As a monopoly in this area (Spokane City) we have no choice of

service for power. Are we required to support all aspect of their business
for their shareholders profit(?) to no benefit of the power users?

* In the past, the rate requests were frequently based on rate
comparisons throughout the US. If this is the case, I would like to remind
the commissioners that in the NW we do not ship in oil or gas to produce our
power. Yet this standard has been used before. It seems like the old
comparison of orange§'and apples.

* When you consider this proposal, please, remember that Spokane's
_average wage is not on par with other cities its size and these increases
should not be approved unless absolutely warranted by substantial facts
based on power production and distribution alone; not on a company's profit
margin.

Thank you for hearing us,

Willi and Margaret Herzog,

2604 E Marshall

Spokane, WA 99207

e-mail: williherzog@hotmail.com




Betty Young 11/09/99 07:49:39 AM

To:  Betty YoungMUTC@WUTC | ’)
cc: qq ‘ u O ‘

Subject:

Here's another one for Avista's rate case. thanks ph

Forwarded by Penny Hansen/WUTC on 11/05/99 02:53 PM 02 4 7 Caq }
Mike Meeks ‘ /:t“? i
11705799 02:26 PM
To: Penny Hansen/WUTC@WUTC
cc:
Subject:
Hi Penny,

- Did Avista file for a rate increase? If so do you know the docket number? | got a call from
Robert S. Evans

3822 E. Pacific Avenue

Spokane, 99202

in regards to this.

Thanks,

Mike



Williams90@aol.com on 11/05/99 01:08:09 PM_ q C\ \ \0 0

L | 44 1%
To: Public Comments WUTC@WUTC Q

CcC:
Subject: Avista Utilities Rate Increase Comments

Dear Commission,

I am writing because I am concerned about the increase proposed for
residential customers of Avista Utilities, formerly Washington Water Power.

Avista is proposing a 14% increase for residential customers. This increase
is completely unacceptable. Many of their customers struggle day to day just
to provide food for their families, and the amount currently charged just to
heat our homes, cook our families food, bathe our children, and provide light
by which to read is already more than many of us can afford.

I understand that Avista has a need for profit - it's the american way. But
us customers do not have a choice in who we choose to provide our heat and
electricity and feel like we're being monopolized by their company.

Thank you for your time.

Sincerely,

Lisa Williams

2203 N. Washington ST.
Spokane, WA 99205




Kellie Warwick <KellieW@ambassadors.com> on 11/05/99 04:20:37 PM

CcC:
Subject: Rate Increase

To:  Public Comments’WUTC@WUTC 0\ q \ U O’)

November 5, 1999

Kellie Warwick
1907 East Sinto Avenue
Spokane, WA 99202

Secretary, Washington Utilities & Transportation Commission
P.O. Box 47250
Olympia, WA 98504-7250

Hello Commission,

Please do not raise the electrical rates any more, they are high enough all
ready. Avista is a multi-million dollar company. They are not losing money
with the rates that <hey are currently charging for residential customers.

Of course they want to raise the rates an extra 14%, the highest of all the
rate increases, for the poor residential residents ! This is ridiculous, I

Sincerely,

Kellie Warwick



Betty Young ' 11/03/99 . 10:32:27 AM

“Kraft, Linda J. REG1" <krafti2@idhw.state.id.us> on 11/03/99 10:18:56 AM Oflgl &1 5 {p g

To: Betty Young/WWUTC@WUTC

© ' IR
Subject: RE: rate increases : q

Linda Kraft
1901 N. Sullivan Rd.
Spokane, WA 99216

From: byoung@wutc.wa.gov [mailto:byoungewutc.wa.gov]
Sent: Wednesday, November 03, 1999 9:25 AM

To: Kraft, Linda J. REG1

Subject: Re: rate increases

Thank you for your comﬁent. Would you please send me your mailing address

s0
that I may officially add you to the interested persons mailing list for

this
issue?

Thank you.

"Kraft, Linda J. REG1" <kraftl2@idhw.state.id.us> on 11/03/99 08:20:12 AM

To: Public Comments/WUTC@WUTC
cc:
Subject: rate increases

I feel like the residential people are carrying the full load with the
increase and rates as they stand for the Avista Corp. Why should we the
small user be paying more for the usage of electricity or gas:??
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Corporations seeking the biggest return on tbezr money know state governments grve the
best play for the pay. Molly lvins says George W. Bush’s Taxas is the easy virtue jackpor.

Y

Always sends em home smﬂmg

Creators Syndicate -

USTIN, Texas — The

corporations might as

well write the names of

state governments up
on the bathroom walls: “Fora
good time, call Bush and the

- Texas Lege. They're easy!

They’re cheap!” mllv
The Washington Post broke a ns

fascinating story last week about :
the utility industry funnehng

millions of dollars into two phony grass—roots
organizations in order to stop Congress from

deregulating utilities. Congress may be up for sale, -

aswe have seen time and again, but the utilities
prefer to be deregulated in state capitols, where_

- they get so much more bang for their campaign-
contribution buck, Part-fimelegislators from
Pierre, 8.D., to Austin (the Texans meet for 140
days once every two years), are so much less hkely
to understand the arcane details of fair rate-setting
than the full-timersin D.C. .

Post reporter John Mintz got a stack of files

«about “the Project,” the secret, industry-funded
effort. According to the memos, the Project was

discreet, guarded and highly confidential. .

. Fear of congressxonal reprisals conditioned this
style. . . . It would be prudent to avoid rash -
openness.” Yes, that rash openness needs to be '
avoided every time, doesn’tit? -

Gov. George W-. Bugsh likes to brag that he got
a $2 billion property tax break for Texans. This
sounds really impressive in a state like New .
Hampshire, but our state is so.big that this amounts

" to a Big-Mac a month for property owners,

* 'What he also did is stick everybody with $8,5 ~ .

- billion in stealth taxes, added to our utility bills to-

bail out the electric companies for their “stranded

.pres

._costs.” That’s a eughemxsm for “poor management

“and stupid projects,” the most spectacular
eXamples being the two white-elephant nukes built

by Texas Utilities (now TXU Electric) and

Houston Lighting & Power (now owned by Reliant
" Energy.) Both were big contributors’ to “the

Project.”.

Time magazine has an article thxs week about
another choice example of state'government at its
weakest. Turns out that Bush’s man Reyn Archer,
the state health commissioner (he of the notably
eccentric sociological opinions concerning

‘minorities) was fixing to regulate ephedrine, a

weight loss product linked to eight deaths in Texas
and more than 1,400 health problems, including
heart attacks, strokes and seizures. -

‘But lo, just as the agency was set to formulate

tough new rules for ephedrine, Archer changed his
mind, called in the large manufacturers and let
them change the proposed rules. By an amazing

coincidence, lawyers working for ephedrine
makers also channeled $40,000 to Bush’s re-
election campaign about the time of a key mdustry
meeting with Archer,

The ephedrine producers also hired former us.
Rep. Tom Loeffler, a Bush “Pioneer,” who has
provided $141,000 to Bush’s gubernatorial
campaigns and raised at least $100,000 for his

fdentnal campaign, according to Time.
Scholars of Texas politics will recall Loeffler’s

- jmmortal 1986 race for governor, notable chiefly

for reports that he had worn shower caps on his
feet during a visit to San Francisco so as not to get
AIDS. No one ever accused Loeffler of being bent

' _ over double with intellect but he sure can raise
' money. ’

Time also has an update on the ongomg saga of
the pliarmaceutical industry’s manipulation of
state governments to their advantage: “Florida is
one of about 30 states in which makers of brand-

name drugs, oftenled by DuPont, have Pushed to
limit patient accéss to generic versions,” reports |
Time. The upshot of aparticularly fine DuPont .+
effort in Florida is that people there are paying 25
percent more for their blood-thinning medication .
than if they had access to.the generic. “Fora cheap
thrill, call Florida.” How many times do we have to,’
réad this story before we finally get it? The
pharmaceutical industry also tries to get its drug
patents extended through Congress, but Congress _
IS$0. . . expensive.

Back on the “st , ” 1ip-

Electric tried earlier this month to get the Public
Utility Commission to agree to a $3.7 billion bill —.,

tobe added fo the bills of ratepayers in the Dallas- -

* Fort Worth Mefroplex — without even explaining

what the $3.7 bil was for. Still subscribing to the

theory that “it would be prudent to avoid rash A
Like, what in the world are we being billed for?

Because it's sure ot Tor the power we're using,

e utilify backed down after protests byQallas
and Fort Worth. :

Qn April 30, The New York Times reported a

great surge in merger activity and gsset-swapping ..
by utilifies, “showing how quicKly fears have -
tw’ad%ﬁ:egi that deregglatxon couid cause . e
widespread financial trauma in the industry.” The ' ;

reason the utilities are a hot new play among

- financiers is “the favorable terms that the industry ¢

‘was able to negotiate as old-fashioned rate -

regulation faded. . . the utilities continue to enjoy -
rat.epayer—ﬁnanced bailouts for nuclear poy_e_g__\ s
plants and other assets.”

* Tt's nice that someone is enjoymg it.

= Molly Mns Isa columnlstfdr the Fo
Telegram, <5 aﬂ/é/pﬁ

orthStar-
Cor cee?
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Betty Young 11/18/99 12:06:38 PM

ajones@on-ramp.ior.com (Archie) on

To: Betty Young/WUTC@WUTC
cc:
Subject: Re: Avista's proposed Rate Increase

From:  ajones@on-ramp.ior.com (Archie) on ” 6 O gkp (ﬁ

Archie Jones
12525 N Pittsburg
Spokane, WA 99218

>Thank you for your comments. They will be added to the official record. I
would

like to add your name to the wmailing list for this particular issue, so would
you please send me your mailing address? Thank you.

>
>
>
>
>
>
>

>ajones@on-ramp.ior.com (Archie) on

> '.

>To: Public Comments/WUTC@WUTC

>cc: . :

>Subject: Avista's proposed Rate Increase

> .

>

> .

>I'm against the increase.

>

>Doing very quick calculations, using the proposed rate schedules and my ;
s>usage figures for the past year, shows that Avista will be increasing my ’ i
>bills by about: 18-19% for electricity; and about 10-11% for the gas...
S .

>This is somewhat in excess of what they say in their proposal....

VVVVVV VY



49107

Betty Young , 11/18/99 07:44:00 AM

“Mike Ainsworth" <miket@on;ramp.ior.com> on 11/17/99 07:33:54 PM

To: Betty Young/MUTC@WUTC g@ g Qg

Subject: Re: Outrageous 14% Rate Increase @

Thank you - address is:
Cathy Ainsworth

6912 N Pine Rock Pl
Spokane WA 99208

From: byounge@wutc.wa.gov

To: “Mike Ainsworth" <miket@on-ramp.ior.coms
Date: Tue, 16 Nov 1999 09:57:26 -0800

Subject: Re: Outrageous 14% Rate Increase

Thank you for your comments. They will be added to the official record. I would
like to add your name to the mailing list for this particular issue, so would
you please send me your mailing address? Thank you.

"Mike Ainsworth" <miket@on-ramp.ior.com> on 11/14/99 07:43:29 BAM

To: Public Comments/WUTC@WUTC
cc:
Subject: Outrageous 14% Rate Increase

Thank you for asking for our comments:

It seems outrageous to impose a 14% increase to the average public
when our pay increases are only an average of 3%. I recommend you do
what other businesses are doing during this difficult time. Look
within for unecessary expenditures: non-value added positions-really
look at purchase orders and expenses-recycle-anything! If, after
that, it is still deemed necessary - okay. However, please do not
make us pay for prettier statements or fancier signs for your name
change. We cannot afford it. '

Thank you,

Cathy Ainsworth
Spokane, Washington
Mike Ainsworth
mailto:miket@ior.com

Have a good day!

i A R



491,07

duane h swartz <spkduane@juno.com> on 11/13/99 09:50:30 AM

0Se

To:  Public CommentsWUTC@WUTC Q
cc:
Subject: avista's proposed electric rate increase

I WISH I COULD GET A 14% INCREASE ON MY SOCIAL SECURITY CHECK. DUANE
H. SWARTZ, SPOKANE

Betty Young 11/18/99 04:51:10 PM

duane h swartz <spkduane@juno.com> on 11/18/99 04:56:09 PM

To: Betty Young/WUTC@WUTC
cc:
Subject: Re: avista's proposed electric rate increase

You aéked for my mailing address. It is: DUANE H. SWARTZ
: W.

505 HAZARD RD.
SPOKANE, WA. 99208




Scott Phillipson <scottphillip@sisna.com> on 11/17/99 01:08:50 PM

Please respond to scottphillip@sisna.com i ) S O k/ég

To: Public Comments/ WUTC@WUTC
CC: ’
Subject: Avista Utilities rate increase

Avista Utilities has announced they have requested a rate
increase.

If said rate increase is only for benefit of increased
profits in the pockets of stock holders then I strongly am
apposed to any rate increase.

If the rate increase is to pay for:

a. Improved service .

b. Make up of company losses, not profit losses

then I would approve of rate increases in the amount
required for a. or b. above.

However, the percentages listed seem to be unnecessarily
high for residentia and pumping service customers.

Why is it that residential and farm users are always the
ones having to make up for the lower rates that industrial
businesses pay so that the utilities may make larder
profits?

-If an increase is really needed to make up company losses,
and for that. purpose only, then I believe an across the
board 4 percent increase would more than cover what is
required, unless an audit .can show truthfully otherwise.
Scott Phillipson

PO Box 70

Mead, WA 99021-0070

509-467-0626

E-Mail scottphillip@sisna.com -



Betty Young : 1117/99 08:04:58 AM

\00,)

"Doug A. Crockett" <dcrasn@integrityonline.com> on 11/17/99 07:57:36 AM O\q \

To:  Betty YoungMUTC@WUTC : | ;&é'

Su.bject:- Re: Avista Utilities ' ' 56"% ( S—/

At 09:57 AM 11/16/99 -0800, you wrote:
>Thank you for your comments. They will be added to the official record. I
would
> 1like to add your name to the mailing list for this particular issue, so
would
> you please send me your mailing address? Thank you.
>
>My mailing address is: 131 W. Market
’ Latah, WA 99018
>
>
>
>"Doug A. Crockett" <dcrasn@integrityonline.com> on 11/13/99 01:25:13 PM
> . ,
>To: Public Comments/WUTC@WUTC
>cec:
>Subject: Avista Utilities
>
>
>
s>Dear Sirs, .
> I am writing this note to urge you to deny Avista's request for a rate
>increase. Since the merger with Washington Water Power their level of
scustomer service has fallen off greatly. The number and length of outages
>has increased.

> They need to improve their customer service and customer relations
>before ANY increase should be considered. Thankyou for your time and
>consideration. '

Doug A Crockett

VvV VV V V VYV VY



"Lippert, Steve, Capt, 141ARW, OG" <Steve.Lippert@wafair.ang.af.mil> on
11/16/99 08:33:24 AM

To:  Public Comments’UTC@WUTC \ (pq’m d’

cc:
Subject: Avista Corp Utilities Increase

Dear Sir or Madam,

I'm writing this letter expressing my concern for the recent proposed
utilities increase expected for the second half of 2000. I fully understand
the need to keep up with rising costs but the proposed rate increase seems a
bit high with such a short noticed. I believe customers would rather see a
smaller, steady increase over a given length of time then all at once.
Further, having visited their web-sight this morning, I noticed that Avista
Corp. reported (NYSE: AVA) "a third-quarter 1999 earnings of $0.52 per
diluted share on revenues of $3.72 billion, compared with earnings of $0.14
per share and revenues of $1.43 billion in the same quarter last year.®

So, why do they need more revenues? Has Avista Corp out grown its intended
service of providing just electricity and gas to residents. I remember some
deregulation that passed awhile back that allowed individuals to receive
combined services such as cable, internet, phone, utilities all under one
bill. 1Is this what Avista Corp has gotten into? I'd like to know. Also, I
would like to add that many of my colleagues in the 141 Air National Guard
live or moved outsid: Spokane and fall under 'Inland Power and Light' (a
non-profit organization) where they pay almost 50% less than they did when
they first lived in the city of Spokane. With this in mind, are we allowed
to choose our own power supply company under the new legislation? If not,
and Avista Corp is our only utilities provider, does that make them a
monopoly? With the recent events of Microsoft, I'm fairly confident a large
majority Spokane residents will be watching Avista Corp's proceedings.
Sincerely, Stephen R. Lippert sclipwa@msn.com



Betty Young 11/16/99 10:46:36 AM

“Lippert, Steve, Capt, 141ARW, OG" <Steve.Lippert@wafair.ang.af.mil> on
11/16/99 10:44:48 AM

To: Betty Young WUTC@WUTC
cc:
Subject: RE: Avista Corp Utilities Increase

Thanks for the reply and my address is as follows....

Stephen R. Lippert
2707 W. Gordon Ave.

Spokane WA 99205-2345



991607

BobCrouch2@aol.com on 11/14/99 12:39:58 PM

qu\o\%\ |

To: Public Comments/ WUTC@WUTC
CC:
Subject: Avista Utilities Rate Increase

I am urging the Utilities Commission to deny the request submitted by Avista
Utilities for an increase in the company's Washington electric rates. The
residential increase of 14% is an increible and unjustified amount. This
utility wants to take advantage of it's captive customers in order to
increase unwarranted profits. People are struggling, and the recent approval
of I-695 is an indication that people feel they can simply pay no more.
Personally an increase would uncomfortably restrict my budget. Government
agencies across our state are being forced to conserve, please afford Avista
the same opportunity, and do not provide them with the ability to to charge
more for what is unremarkable service. Please deny the request.

Sincerely
Bob Crouch

S. 520 Cedar Street
Spokane, WA 99204

Ph: (509) 455-9880




Betty Young 4 11/16/99 07:42:23 AM

"NAOMI DAUBERT" <juggernaub@colfax.com> on11/12/99 07:45:09 PM

ccC:
Subject: Re: Avista rate increase

To:  Betty Young/WUTC@WUTC quﬁ L

From: byounge@wutc.wa.gov <byoung@wutc.wa.govs>
To: NAOMI DAUBERT <juggernaub@colfax.coms>
Date: Friday, November 12, 1999 7:59 AM
Subject: Re: Avista rate increase

Thank you for your comments. I will add them to the formal record for this
case. I do need your mailing address so I can add your name to our mailing
list. You will then be sent additional information about the hearing on this
case as it becomes available.

Thank you!

My name and address: Mrs. Naomi Daubert
2342 Morley R4
Colfax WA 99111
Thank you for letting us know we were received! We wish the commission much
wisdom in their deliberations and decision.

"NAOMI DAUBERT" <juggernaub@colfax.com> on 11/10/99 06:26:49 PM

To: Public Comments/WUTC@WUTC .
cc: '
Subject: Avista rate increase

This is a typical gouging of the public. They are wmaking billions, and yet they
want more! What about the little people struggling to have the bare necessities
for their families just to survive? This is totally unncessary, and shows a
greed that looks ugly on anyone who wears it! If this is the American way, then
it's time to think of the other guy instead of one's self. The caring and
concern for one's fellow man has to become a priority in our every day lives.
NOT GREED OR PERSONAL GAIN! No rationalization takes the place of helping
others in their time of need.

A - att1.htm



qqlubq

chickeychickey@juno.com on 11/20/99 09:58:08 AM L_/

059

To: Public Comments/WUTC@WUTC
cC:
Subject: Rate increase

To Whom It May Concern:

I am a single parent making less than $16,000 a year. I am barely
affording my bills as it is. Your proposed increase is outrageous! I
need every penny I can to just scrape by. I absolutely cannot afford to
pay any more than I do right now. What are you going to do for customers
like me? Not everybody has two people in a household working to pay
bills. What about families with several children? How can they survive?
Your increase may not seem like much to you, but I should not have to
work two jobs to pay my bills. To afford a mortgage, daycare, and other
bills that is what I need to do. To pay wmy oil bill, city bill, and
Avista bill is more than I can afford. Please don't do this to people
like me. Not without a pro-rated plan, a waiver or some other service.
Project Share is not enough.

Sincerely,
Colleen Finney
4418 N. Madison

Spokane, WA 99205 .



Betty Young 11119/99 05:04:39 PM

“Bob Floyd" <lepb@icehouse.net> on 11/19/99 05:05:57 PM

S’D G } 5
To: Betty YoungWUTC@WUTC ~ Z

cc:
Subject: Re: Avista Utilites Raise

44) 07

----- Original Message -----
Our address is:
Bob and Jane Floyd
27421 N. North Rd.
Deer Park, WA 939006
From: byoung@wutc.wa.gov
To: Bob Floyd
Sent: Friday, November 19, 1999 7:46 AM
Subject: Re: Avista Utilites Raise

Thank you for your comments. They will be added to the official record. I would
like to add your name to the mailing list for this particular issue, so would
you please send me your mailing address? Thank you.

.

"Bob Floyd" <Iepb@icehouse.net> on 11/18/99 09:53:06 PM

To: Public Comments/WUTC@WUTC
cc: '
Subject: Avista Utilites Raise

Nov. 19, 1999

Dear Sirs: .

Please..... Deny or at least reduce the rate increase amount that Avista
would like you to approve. The Wed. Oct. 27th Business section of the
Spokesman-Review showed Avista posting strong quarterly earning. Last year the
company earned $8 million dollars on revenues alone. So far this year Avista has
income for stock of $39.4 million on revenues of $6.37 Billion. That's a mind
boggling amount of money, and yet, they have the nerve to ask for a 14% increase
to all residential customers??? Their justification seems only to be that they
haven't increased rates in a while. Why do they need the rate increase? My
income certainly hasn't increased 14%.

Please bear in mind that many consumers live on a fixed income and a 14% rate
increase will present a very real hardship.

Sincerely,

Bob and Jane Floyd
iepb@icehouse.net



"Dan Cover" <dcover@earthlink.net> on 11/18/99.07:50:13 PM

O

Please respond to "Dan Cover" <dcover@earthlink.net>

To: Public CommentsMWUTC@WUTC GLO/I S
co: <

Subject: Avista rate increase comments

I believe Avista's proposed rate increase of 14% for residential electric and 7.5% for
residential gas service is an exorbitant amount. Many, many people are either on a
fixed income, receive tiny annual pay increases , or have families and subsist on
welfare and meager part-time jobs. The Spokane area is known for its low wages and
lack of skilled-manufacturing. Housing costs have out-stripped earned income in this
area dramatically in the past 9 years, putting a heavy burden on most families. I am
not opposed to a smaller rate increase, but please consider the detrimental effect
this proposed $120-$150 annual increase will have on many of us residential consumers.

Sincerely,
Dan Cover

3427 W 5th Ave.
Spokane, WA 99224

I
B4 - att1.htm



Betty Young : 11/19/99 t07:41:

mhasche@powerworx.net (mhasche) on 11/18/99 08:32:47 PM

CC:
Subject: Re: Avista Utilities rate increase request

To: Betty YoungMVUTC@WUTC 9\6 Q 5/) q

.Thank you. My address is:

Marcella Hasche
16619 N. Morton Drive
Spokane, WA 99208

----- Original Message -----

From: byoung@wutc.wa.gov

To: mhasche

Sent: Thursday, November 18, 1999 4:53 PM

Subject: Re: Avista Utilities rate increase request

Thank you for your comments. They will be added to the official record. I would

like to add your name to the mailing list for this particular issue, so would
you please send me your mailing address? Thank you.

mhasche@powerworx.net (mhasche) on 11/18/99 03:22:16 PM

To: Public Comments/WUTC@WUTC
cc:
Subject: Avista Utilities rate increase request

I am sending you this email in response to a notice I received from Avista

regaxrding a proposed rate increase to be effected the second half of 2000. I
very much oppose this increase, primarily because it is so huge. To increase
our electric rates 14.0% and gas rates 7.5% in one year will put a tremendous

financial burden on my family. We are currently trying to survive on one income

and are squeaking by paying all the bills, with no money left over at all until
the next pay period. Our tight budget would suffer in trying to recover from
such an increase to our electric and gas bill, which was at an all-time high
last winter. We expect this winter will be worse. My prayer is that the
Washington Utilities Commission DENY Avista's request for such a large increase
in our monthly rates.

Thank you for your consideration in this matter.

Mrs. Marcella Hasche




99)1,07

Betty Young 11/19/99 10:17:30 AM

AlA Component <spokaia@ior.com> on 11/19/99 10:11:51 AM

Please respond to spokaia@ior.com 5, /) X/
To: Betty YoungWUTC@WUTC /lgo
cc: .

Subject: Re: Avista rate increase

byoung@wutc.wa.gov wrote:

>

> Thank you for your comments. They will be added to the official record. I would
> like to add your name to the mailing list for this particular issue, so would
you please send me your mailing address? Thank you.

AIA Component <spokaia@ior.com> on 11/17/99 10:06:39 AM

Please respond to spokaia@ior.com

To: Public Comments/WUTC@WUTC

cc:

Subject: Avista rate increase

The proposed residential rate increase of 14% is excessive. Please hold
the line and limit that increase as much as possible. Home owner

expenses are going, through the ceiling.

Homeowners throughout the service area will appreciate your

>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
> consideration.
>

>

Evelyn Creager

1212 S. Wall St., Spokane, Wa 99204



Betty Young 11/22/99 07:49:21 AM

“Sean Sheeks" <seashi@msn.com> on 11I.19/99 05:38:54 PM

To: Betty Young/WUTC@WUTC
cc: .
Subject: RE: utilities increase :71

oL 410

sean sheeks
3917 n martin
spokane, wa
99207

————— Original Message-----

From: byoung@wutc.wa.gov [mailto:byoung@wutc.wa.gov]
Sent: Thursday, November 18, 1999 '4:54 PM

To: Sean Sheeks

Subject: Re: utilities increase

Thank you for your comments. They will be added to the official record. I
would ‘ . ‘

like to add your name to the mailing list for this particular issue, so
would ‘

you please send me your mailing address? Thank you.

"Sean Sheeks!" <seashi@msn.com> on 11/18/99 02:16:02 PM

To: Public Comments/WUTC@WUTC
cc:
Subject: wutilities increase

to whom it may concern

I righting out of concern. I just received a letter from my utilities
provider (avista). they are asking for a l4%increase.i would like to tell
you its just to much our government is raising our property taxes nest year
and we will probably receive tax increases form olmpia yet our salery dont
increase to counter all these increses. I would appreciate a response on
what else I can do to avoid this unwanted increase

thank you
sean sheeks



Betty Young 12/02/99 01:01:42 PM

“Dan Stilson" <dwstilso@lewiston.com> on 12/02/99 12:58:50 PM %L
\ T

To: Betty YoungWUTC@WUTC QJ
cc:

Subject: Re: Avista rates

Susan Boyd
906 Fourth Street

Clarkston WA 99403 ' z

----- Original Message-----

From: byoung@wutc.wa.gov <byoung@wutc.wa.gov>
To: Dan Stilson <dwstilso@lewiston.coms>

Date: Thursday, December 02, 1999 7:52 AM
Subject: Re: Avista rates

Thank you for your comments. They will be added to the official record. I would
like to add your name to the mailing list for this particular issue, so would
you please send me your mailing address? Thank you.

"Dan Stilson" <«dwstilso@lewiston.com> on 12/01/99 02:24:39 PM

To: Public Comments/WUTC@WUTC
cc:
Subject: Avista rates

No raise is necessary to Avista's rates. If Avista would stop giving their .
highest paid employees exorbitant bonuses and raises, no raise in rates would be -
necessary. Most of us do not make close to the base salary of Avista's

corporate employees, and bonuses on top of that huge salary is a slap in the

face to Avista's customers who are told that rates need to go up to cover costs.

| J-



ce:

Subject: Public Comment from WebSite

To: Penny Hansen/ WUTC@WUTC Q{ SB
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Web Site Public Participation Comment Form:
Thank you for using the WUTC Web Site. Use this form to submit comments

regarding a filing or hearing. Be sure to provide your mailing address if you
want to be notified of public hearing dates. Providing your daytime phone number
helps us respond back faster. Your comments here,will be included in the formal

record.

To submit a comment on a Commission filing or hearing, please use the Public
Participation Comment form.

use of this site, please use the Visitor Comment Form.

e — R SSSITTSTETeT |

| Your Name:
| (required)

| Your Street
|Address:

| (We need your
|address in

IRick Miller

To send a message to the webmaster regarding the

|city: Spokane ,
|State: Wa

|2ip:

99217

I
|
I
I
|
I
I
I
|
I
I

L




Betty Young ' 11124199 11:27:55 AM

[order to |

|process your |

| comment) | .

|===mmmmmm e B bt R e e
[Your County: | spokane

[~--mmmemme o Bt e e T
|Phone Numbers: |Home: 5094670828

| |Day/Work:

| e e e et L LT PP
l |

e e et e
|Your E-Mail | rickathymis@msn.com

laddress: |

e ittt i R R ittt e T P P
|Date {11/23/99

R e e e e et e L T L PP

|Your Comment: |I just got a notice of a rate increase.and I am upset as I am
| |trying to live on a fixed income and spent thousands on a new
| |gas heater and hot water heater.The whole point was to live

| |more efficiently and I no sooner did this and Avista wants a
| |increase. I don~t see them doing without new trucks big wages
i |for upper management etc. I am tired of a never ending blank
| | check these big companies think they have. thank you Rick

] {Miller
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|Would you like to be placed|
[on the mailing list for our|
| FREE Consumer Newsletter? |

Notice of Public Record:
Electronic messages received at the Commission will be treated the same as if
the message had been sent via the post office (paper correspondence). You may
expect to receive a response within a reasonable time period. Please be aware
that all information you submit using this form is public record, and is subject
to public inspection in compliance with RCW 42.17.260.
1300 S. Evergreen Park Drive SW - Olympia, WA 98504-7250
E-Mail: Webmaster@wutc.wa.gov Phone: 360-664-1160 (in state toll-free:
1-800-562-6150)
FAX: 360-586-1150
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OILDOC1@aol.com on 11/20/99 11:53:05 PM

To: Public Comments WUTC@WUTC
CC:
Subject: Rate increase

I can't believe Avista wants a 10.4% overall increase. This state has one of
the lowest costs to produce electricity in the nation.

Naturally they want to hit the little guy the hardest with a 14% increase. I
am sick and tired of big business sticking it to the average person.

I understand costs go up and prices must follow, but this is ridiculous.

I am asking you to send this back to Avista and ask them to evaluate why they
bought the business from WWP if they knew they were going to loose money.

I already know the answer, they figured they could buy the business for a
cheap price and then lobby or push the commission into a favorable decision

on rates. .

Please do what is right for the people, reject this proposal and make them
rewrite one that is fair to the consumer.

_ Thank you, .

Average Joe ‘Consumer

Betty Young S 11124199 09:26:32 AM

O!LDOCi@aol.com on 11/24/99 09:28:38 AM

2505

To: Betty YoungMUTC@WUTC
CC:
Subject: Re: Rate increase

A.J.C.
8901 E. Trent, Suite 103, PMB 338

Millwood, WA 99212

‘le



Betty Young 11/23/99 12:14:30 PM

"Lothar A. Kreck" <kreck@wsu.edu> on 11/23/99 11:54:46 AM

To: Betty Young/MUTC@WUTC

w 111
Subject: Re: avista rate increase ‘ 6

At 01:19 PM 11/22/99 -0800, you wrote:

>Thank you for your comments. They will be added to the official record. I
would , .

> 1like to add your name to the mailing list for this particular issue, so
would .

> you please send me your mailing address? Thank you.

>

> Lothar A. Kreck

818SW Crestview, Pullman WA 99163

vV Vv Vv

s"Lothar A. Kreck" <kreckewsu.edus> on 11/22/99 01:00:32 PM
> .
>To: Public Comments/WUTCE@WUTC

>CC:
>Subject: avista rate increase
> .

>

>

- >Secretary, WUTC

>

>We are shocked about the requested 14% rate increase AND the increase of
>the basic charge. (The basic charge increase would have been acceptable.)
>, but both----- )

>The real issue to the above situation is the lack of COMPETITION in our
>State., I just returned from Germany where just 3-4 months ago electric
spower competition has started----and that in a country of very questionable
>and partially supressea ‘free trade' --a fact little known in the US. What
>a progress!

>THAT IS WHAT WE NEED IN THE ELECTRIC POWER INDUSTRY--FREE TRADE.

>

>Thank you

>LAK

>

vV V V V
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TO!WASHINGTON STATE UTILITIES AND TRANSPORTATION COMMISION
FROM! DAN PRICE D.J R.V PART5 AND UFHOLSTERY
DATED! 12-02~1999

FLERSE DUE NOT ALLOW AN INCREAZE OF AVISTA UTILITIES AS THEY
ARE REQUESTING THISZ IS TO HIGH OF A RATE INCREASE FOR EVEN
MYSELF AS A RESIDENT OF SPOKANE AND A CUSTOMER DF AVIETA
UTILITIER I THINK THEY ARE ASKING FOR TO MUCH AND IT IMPACTS
MY BUSINESS EVEN MORE I DO NOT SAY DO NOT GIVE THEM AN
INCREASE BUT LETS BE A LITTLE MORE REALISTIC I WILL BE
WATCHING YOUR DECISION IN THIS MATTER I WILL BE VERY
DISSAPCINTED WITH YOU IF YOU ALLOW THIZ HIGH OF AN INCREASE
IN GA% AND ELECTRIC IT’'S HARD ENOUGH FOR FEOFLE IN SFOKANE TO
PAY THERE HEATING ERILLS AS IT 15 WHEN MAKING YOUR DECISION
FLEASE CONSIDER THE SOCIAL SECURITY RECIFIENTS AND THE LOW
INCOME PEOPLE HERE IN SPOKANE THE EFFECT IT HAS ON THESE
FEOFLE THE PAY RATE HERE IN SPOKANE AND THE VERY TINY NOT
EVEN LIVABLE BENEFIT INCREASE (1X) THESE FOLKS GOT DOES NOT
CONSTITUTE THE RATE INCREASE THAT AVISTA IS5 ASKING FOR

THANK YOU FOR YOUR TIME

DJ RV PARTS & UPHOLSTERY
, 5008 N. MARKET ST.
SPOKANE, WA 93207
(509) 4836011

[ .

/
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UTIATIES ARD TRARSFORTATION
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Web Site Public Participation Comment Form:

Thank you for

using the WUTC Web Site. Use this form to submit

comments regarding a filing or hearing. Be sure to provide your mailing

address if you

daytime phone number helps us respond back faster. Your comments here

want to be notified of public hearing dates. Providing your

will be included in the formal record.

- To submit a comment on a Commission filing or hearing, please use the Public
Participation Comment form. To send a message to the webmaster regarding the use
of this site, please use the Visitor Comment Form.

Your Name: jim thomas
{required)

Your Street 700 w. 7th ave #805
Address: City: spokane ,

{(We need your State: wa

address in order (Zip: 99204

to process your

comment)

Your County: spokane

Phone Numbers:

Home: 509-455-9280
Day/Work: 509-623-4050

Your E-Mail jetman@boink.net

address: )

Date: 12/02/99

Your Comment: Re: Avista Utilities request for rate increase for gas & electric. The increases

requested are not in line with cpi or inflation numbers which would be a more
realisitc guideline. If not modified to more reasonable levels the request should be
denied. '

Would you like to be placed on
the mailing list for our FREE
Consumer Newsletter?

Notice of Public Record:

Electronic messages received at the Commission will be treated the same as if the message had been
sent via the post office (paper correspondence). You may expect to receive a response within a
reasonable time period. Please be aware that all information you submit using this form is public record,
and is subject to public inspection in compliance with RCW 42.17.260. ‘

1300 S. Evergreen Park Drive SW - Olympia, WA 98504-7250

Phone: 360-664-1160 (in state toll-free: 1-800-562-6150) FAX: 360-586-1150

Comment Form | Complaint Form | Contact Us
To request availability of documents




If you have been involved in a competitive class filing, please review the
revised draft version of 480-120-023 and forward any comments or
suggestions to Fred O. tomorrow 12/1/99.

WAC 480-120-023 Competitive classification for companies and services.
(1) Classification of a company as competitive. A petition for classification of a
company as competitive must be filed pursuant to chapter 480-121 WAC.

(2) Classification of a service as competitive. A petition for classification of a
telecommunications service as competitive must, at a minimum, include:

(a) Name and address of the petitioner;

(b) Names and addresses of any entities which would be classified as "affiliated
interests" of the petitioner pursuant to RCW 80.16.010;

(c) The manner by which notice of price list changes will be provided to
customers and the commission.

(d) Description of the services the petitioner proposes to classify as competitive.
With respect to each service the petitioner must provide the following information:

(i) A geographical delineation of the relevant market;

(i) An estimate of company’s market share;

(iii) A description of ease of entry into the market;

(iv) A statement of whether the company has a significant captive customer
base and the basis for any.contention that it does not; '

(v) A verifiable cost of service study supporting the contention that the price or
rate charged for the service covers its cost. ‘

~ (vi) A description of all functionally equivalent or substitute services in the

relevant market.

(vii) Names and addresses of all providers of those services;

(viii) Prices, terms, and conditions under which those services are offered.



mylespaul@juno.com on 11/26/99 02:19:55 PM

124

To: Public CommentsWUTC@WUTC ‘ Q‘
CC:
‘Subject: Rate Increase request by Avista Utilities

I have received notice of a proposed rate increase request by Avista
Utilities. I live in Almira, WA, an am served by Avista Utilities.

I would like to request that WUTC deny this broposed increase request
because it is inflationary and excessive. Also note that Residential
users are those most impacted by 14%.

We are on Social Security Income of a little more than $400. per month
and we can hardly afford the present rates now. Our only heat source is
electric in a mobile home and with the winter temperatures below 40 deg.,
our electric bill is over $100. per month.

Again, I‘urge you to deny this proposed rate increase as pertains to
residential customers.

Thank You,

Myles and Brigida Wagner

[y




Betty Young 12/09/99

mylespaul@juno.com on 12/04/99 10:02:11 AM

To: Betty Young/WUTC@WUTC
cc. : : v
Subject: Re: Rate Increase request by Avista Utilities

My mailing address is PO Box 204, Almira, WA, 99103

10:19:16 AM



DaleCAC@aol.com on 12/02/99 02:54:49 PM

305

.ZSI

To: Public Comments/ WUTC@WUTC
CC
Subject: Proposed Avista rate increases

The electric rate increases proposed by Avista will hurt primarily the low
income and elderly users who are conserving on their electrical use. The
base rate increase proposal is an increase of 66.7%. In addition the rate
increase for the first 600kwhs is 12.1%, however, the wealthy people with
large homes and other large users will have a rate reduction for their use
above 1300 kwhs. Please do not approve this regressive revision in the rate
structure that will significantly harm our lower income and elderly
residents. A straight 10 to 14% increase of fees using the existing rate
structure would result in a $3.30 basic charge, a $0.0428 per kwh for first
600 kwh, $0.0514 for next 700 kwhs and $0.0619 for the remaining usage. This
would be a fairer rate increase that continues to reward conservation.

Dale Miller
P.0. Box 122
Uniontown, WA 99178
509/229-3655

dlmiller@inlandnet.com



Betty Young : 12/02/99 01:47:53 PM

"Charlotte Knechtel" <hingteacher@earthlink.net> on 12/02/39 01:30:02 PM

Please respond to "Charlotte Knechtel" <hingteacher@earthlink.net> :
To: Betty Young/MUTC@WUTC 1 30 ‘J(
cc 1 {

Subject: Re: Rate Increase '

My mailing address is: Charlotte A. Knechtel
7312 E. Euclid
Spokane, Washington 99212

————— Original Message -----

From: byoung@wutc.wa.gov

To: Charlotte Knechtel

Sent: Thursday, December 02, 1999 7:46 AM
Subject: Re: Rate Increase

Thank you for your comments. They will be added to the official record. I would
like to add your name to the mailing list for this particular issue, so would
you please send me your mailing address? Thank you. ‘

"Charlotte Knechtel" <hlngteacher@earthlink.net> on 11/27/99 12:24:43 PM
Please respond to "Charlotte Knechtel" <hlngteacher@earthlink.net>
To: Public Comments/WUTC@WUTC

ce:
Subject: Rate Increase

TO: Washington Utilities & Transportation Commission
FROM: Charlotte A Knechtel hlngteacher@earthlink.net

Re: Rate Increase

DATE: 11/29/99

I am registering objection to the 14.0% rate increase on the residential
schedule. It is not true that the rates currently charged do not provide a
reasonable rate of return for Avista's investors. Just last week, in the
Spokesman Review, it was reported that Avista had recorded its largest return on
investments. This rate hike is an example of the greediness of Avista



Betty Young 12/02/99 01:47:53 PM

Coxporation. I did not receive a 14% increase in my pay this year. 1In fact I
received no increase in pay as a result of legislative action and voter action
this past year. This increase will cause me and hundreds like me additional
hardship. It is not my fault that the winter has been mild, that consumers are
trying to conserve on their energy requirements and usage in an effort to
protect our natural resources. This rate hike will go straight to the enormous
salaries that the upper management of Avista Corporation. This rate hike will
cause more people to be cold and without power. I now keep my home at 65
degrees in the winter and do not run my air conditioner is the summer just to
maintain my ability to pay my current power bills. Please deny this rate
increase. Send a message to Avista that they are an example of a greedy company
who cares nothing about its trapped customers. There is no other power company
that I can go to for power in Spokane. This is a great example of a monopoly.
Do not allow this powerful giant to continue to grind us under their heel.
Thank you.

I - att1.htm



Betty Young 12/02/99 07:54:24 AM

"Lothar A. Kreck™ <kreck@wsu.edu> on 11/29/99 01:46:41 PM

1

To: Betty Young/ WUTC@WUTC S
cc: '
Subject: Avista

Secretary, WUTC

Here is another comment in regard to the rate increase.

Early this year Avista bought Vitol Gas & Electric. Now "it will scale back
its national energy marketing and trading operation..... It will take three
to six months and cost $10 million to $15 million to refocus Avista's
electrical and natural gas marketing and trading business (THE PRESS,

CdL, Idaho) . It seems as if this was a poor management decision in the first
place for which we now have to pay !!

Also, to my surprise both storefront offices (in Pullman and Moscow) have
been closed. No chance for the consumers to go by anymore and to chat about
any business matters.

It adds up to: POSSIBLE POOR MANAGEMENT DECISIONS AND LESS SERVICE FOR A
HIGHER COST. Sad.

Again:WE NEED COMPETITION

Thank you
LAK



Betty Young : 12/02/99

To: Betty Young/WUTC@WUTC
CC:
Subject: RE: Avista proposed 14.0% residential increase

07:51:23 AM

Susan Bordges <SBordges@ymcaspokane.org> on 11/29/99 08:43:34 AM

25

Susan Bordges
419 S. Farr Rd. #10
Spokane, WA 99206

————— Original Message-----

From: byoung@wutc.wa.gov [mailto:byoung@wutc.wa.gov]
Sent: Wednesday, November 24, 1999 2:15 PM

To: Susan Boxrdges

Subject: Re: Avista proposed 14.0% residential increase

Thank you for your comments. They will be added to the official record. I

would

like to add your name to the mailing list for this particular issue, so

would
you please send me your mailing address? Thank you.

Susan Bordges <SBordges@ymcaspokane.org> on 11/24/99 01:56:59 PM

To: Public Comments/WUTC@WUTC
cc:
Subject: Avista proposed 14.0% residential increase

I think that this will be a big hardship on low income people.

They already

struggle to pay their heating bills. I know this because I turn the heat to
the lowest setting and use blankets to keep warm. My daughter called to say
she was cold and could she wear another sweatshirt. I feel that their are a
lot of people that this increase will add another burden to their monthly

expenses.

Thankyou,
Susan Bordges

(28




Betty Young 12/02/99 ‘ 07:53:06 AM

To: Betty Young/MUTC@WUTC S’_ / Z. g {7L
cc: ‘ Z

Subject: Public Comment from WebSite

Can you please handle this? thanks ph

Forwarded by Penny Hansen/WUTC on 11/29/99 10:07 AM
interNotes1@wutc.wa.gov on 11/27/99 09:04:20 AM

To: Penny Hansen/'WUTC@WUTC
cc:
Subject: Public Comment from WebSite

fmmmm e e PR R |
| (Embedded image | (Embedded image | |
| moved to file: | moved to file: | ]
| pic28168.pcx) | pic24892.pex) | {
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Web Site Public Participation Comment Form:

Thank you for using the WUTC Web Site. Use this form to submit comments
regarding a filing or hearing. Be sure to provide your mailing address if you
want to be notified of public hearing dates. Providing your daytime phone number

helps us respond back faster. Your comments here will be included in the formal
record.

s

To submit a comment on a Commission filing or hearing, please use the Public
Participation Comment form. To send a message to the webmaster regarding the
use of this site, please use the Visitor Comment Form.

Enese st |
| Your Name: |NICHOLAS T ANDRIZZI

| (required) |

|~=mmm e L bttt e
| |

[oommmm e T T e T T e
| [3505 S SUNDOWN DR.

l l

R E TR R TR T T et e L L b
|Address: |state: WA

| (e need your |[Zip: 99206
|address in |
jorder to |
|process your |
| comment) |
R et +

l

|Your County:

|
[
|
|
|
|
|
| Your Street |city: SPOKANE , 1
|
|
l
|
l
|
|
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Betty Young 12/02/99 07:53:06 AM

| Phone Numbers: |Home: 509 9260428 |
| |Day/Work: 509 6253391 |

R e |
I | I
| === mmme oo o |
|Your E-Mail | v |
|address: | |
R B |
|Date |11/27/99 |
|- ommeme e b |
R T |

[Your Comment: |I OPPOSE APPROVAL OF AVISTAS RATE INCREASE FOR THE INLAND NW. |
|AVISTA HAS INCREASED RESPONSE TIME FOR SERVICING THEIR ]
| CUSTOMERS AND INCREASED INDIVIDUAL SERVICE FEES. THEY CARE ]
|LESS THAN WWP ABOUT THEIR CUSTOMER BASE. BE MORE EFFICIENT |
|AND MAKE LESS PROFIT! THE PRIVATE SECTOR HAS THIS CHALLENGE |
| TODAY, LETS MAKE THE MONOPOLIES DO THE SAME. |

|Would you like to be placed| ‘ |
|on the mailing list for our| |
| FREE Consumer Newsletter? | |

s o |

Notice of Public Record:
Electronic messages received at the Commission will be treated the same as if
the message had been sent via the post office (paper correspondence). You may
expect to receive a response within a reasonable time period. Please be aware
that all information you submit using this form is public record, and is subject
to-public inspection in compliance with RCW 42.17.260.
1300 S. Evergreen Park Drive SW - Olympia, WA 98504-7250
E-Mail: Webmaster@wutc.wa.gov Phone: 360-664-1160 (in state toll-free:
1-800-562-6150)
FAX: 360-586~1150
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Betty Young 12/02/99 07:49:55 AM

"Rick Addington" <raddington@uswest.net> on 11/24/99 09:20:27 PM

To: Betty Young/MUTC@WUTC

<€
T
:‘:Cu:bject: RE:_ 7/ S \

Thank you for your response.
Mymailing address is:

5216 S. Palouse Hwy.
Spokane, WA. 99223

Thanks,
Richard Addington

————— Original Message-----

From: byoung@wutc.wa.gov [mailto:byoungewutc.wa.gov}
Sent: Wednesday, November 24, 1999 9:43 AM

To: Rick Addington

Subject: Re:

Thank you for your comments. They will be added to the official record. I
would

like to add your name to the mailing list for this particular issue, so
would

you please send me your mailing address? Thank you.

"Rick Addington" <raddington@uswest.net> on 11/23/99 08:58:39 PM

To: Public Comments/WUTC@WUTC
cc:
Subject:

I am writing to express my concern for the Avista rate increase.

Avista says that they only want a 14% increase, but it would appear that the
people who use the least amount of electricity will have the highest
percentage increase. I personally don't want an 18 percent increase in my
electric bill. 1Is Avista trying to take more from the lower income family?

A person who uses 600 KWH will have their bill go from $26.35 to $26.19 for
an increase of 18.36 %.

A person who uses 1130 KWH will have their bill go from $51.12 to $60.35



Betty Young 12/02/99 07:49:55 AM

for an increase of 18.05 %.

A person who uses 1800 KWH will have their bill go from $87.20 to $97.20
for an increase of 11.47 %.

I don't believe that the cost of living justifies that kind of increase.
Maybe a company as big as Avista needs to cut some of their cost of doing
business from the inside as well as asking for a rate increase. I
understand rising costs, but I feel that rate increase is just too much.

Please take a close look at this rate increase and let me know if I can be

of service.

Thank You,

Richard Addington



Betty Young _ ~ 12/02/99

"Virginia Danner” <virgda@!ahman.com> on 11/25/99 02:28:39 PM

Please respond to "Virginia Danner" <virgda@lahman.com>
To: Betty Young/WUTC@WUTC

5 79

Subject: Re: electric increases

07:50:02 AM

My mailing address:
6805 N. Crestline #12
Spokane, WA 99217-7574

Thank You

----- Original Message-----

From: byoung@wutc.wa.gov <byoung@wutc.wa.gov>
To: Virginia Danner <virgda@lahman.com>

Date: Wednesday, November 24, 1999 2:15 PM
Subject: Re: electric increases

>Thank you for your comments. They will be added to the official record. I
would

> 1like to add your name to the mailing list for this particular issue, so
would

you please send me your mailing address? Thank you.

>
>
>
>
>
>

>"Virginia Danner" <virgda@lahman.com> on 11/24/99 11:02:29 AM

>

>Please respond to "Virginia Danner" <virgda@lahman.coms>

>

>To: Public Comments/WUTCEWUTC

>ce:

»>Subject: electric increases.

>

>

>

>I would like to voice my opinion about the proposed rate hikes that Avista
>Utilities are seeking.

>I think that 14% is a large increase at one time, and that we senior
>citizens are just being eaten away with these increases to the point it -
>makes it harder and harder to keep our heads above water with rent,
>utilities and food.

>Something needs to be done to help us be able to live comfortably.
sEvery year when we get a little bit of cost of living increase in our
social '

>security then they increase everything else, and we end with 1less than we
>had the year before.

>

>Thank you for letting me voice my opinion.

|2
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"Dave & Sue Chambers" <chambersnw@plix.com> on 12/06/99 09:57:20 PM

To: Public CommentsWUTC@WUTC
CC:
Subject: Avista Rate Hike

To whom it may concern,

I am writing this e-mail to urge the Commission not to approve the 14 % electric rate
increase that Avista Utilities has requested. A small rate increase may be warranted,
but 14% is outrageous. In most situations in life, if we feel we are being asked to
pay too much for a product, we simply go to a different supplier. Unfortunately in
this situation we don't have a choice, there is only one supplier. We are at the mercy
of Avista and the Washington Utilities & Transportation Commission. I am asking that
you make a fair decision.

Sincerly,
David A. Chambers
P.O. Box 516

Northport, Wa 99157

w;
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"Rick Boyette" <rangeric@omnicast.net> on 12/06/99 09:42:08 AM

To:  Public CommentsMWUTC@WUTC
CC!
Subject: Avista proposed rate increase

To the utilities commission:

I find it incredulous that Avista is asking for a 14% rate increase
in electric power costs, and a 10% increase in natural gas rates. When
was the last time the average person got a 10%, or 14% salary increase?
Never! Avista has taken an aggressive place in the utilities market, and
it would seem that Avista wants it's users to fund it's investments thru
rate increases. It has already ceased paying dividends on it's stock,
and makes stock ownership rather useless. The overall effect of such a
huge rate increase will be many more people here in Spokane going
without heat and the basic necessities of life because they simply won't
be able to afford it. Avista derives it's electric power free from
hydroelectric dams; why the need to gouge its customers? Simply to pay
for all of the CEO's wants and wishes? Is Avista a public service
company, or a profit motivated company? It's workers enjoy salaries that
are far beyond the range of the average blue or white collar worker. Why
should you as the utilities commission grant such a ridiculous rate
increase? How about a rate decrease? I carefully manage all my use here
at my home, and my lowest bill ever was $96.00 for a month. Please tell
me where the additional money is going to come from? I already have
trouble making ends meet with my wife and two toddlers and a teenager.
Spokane is a minium wage town, and 90% of its workers make minium wage.
I know this personally, I am a mail carrier, and I know what kind of
people I deliver mail to. I think Avista's rate increase is Mr Matthews
way of socking it to the people he is in business to serve. He is not
from the Pacific Northwest, but from Houston, Texas, where there is a
much higher standard of living.

I urge the utilities and rate commission to deny thlS rate increase
due to its enormous impact on the rate payers. Avista is obviously
profitable, and given its method of calculating its rates, will always
be profitable. Please deny this out of hand, and require Avista to
resubmit its request along with its balance sheets, and what they want
the extra money for.

Respectfully,

Rickey Boyette 27 West Elcliff Ave. Spokane, Wa. 99218-3704
rangeric@omnicast.net



Bobsherauc@aol.com on 12/03/99 08:37:39 AM / b 3 7\ S{ )

To: Public Comments WUTC@WUTC
cc: mccaslin_bo@leg.wa.gov, crouse_la@leg.wa.gov
Subject: Proposed Avista Rate Increase -

My electric and gas bills run nearly $100 a month on.the average. I am
retired and on a fixed income and cannot afford a 21% increase for gas and
electricity. Avista says my monthly gas bill will increase $2.74 a
month--not true. They say my monthly electric bill will increase $6.66--not
true. Its pretty difficult for them to plead poverty when they pay the head
guy upwards of a million bucks a year. I feel they need a dose of reality.
Please deny this proposal.

Robert C. Aucutt
8305 E. Boone Ave.
Spokane, WA 99212
bobsherauc@aol .com
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"rog" <rog@pancom.net> on 12/08/99 07:13:30 AM

To: Public Comments/WWUTC@WUTC
CcCl
Subject: Avista Utlities rate increase

I Appose the rate increase. I donot want to reward them for bad buisness decisions,
i.e. failed merger. Nor do I approve of the high saleries of upper management. Iam,
also a stock holder. Thankyou, Roger Repp S.416 Howe Rd. Spokane, Wash. Phone 535-5574

4 - att1.htm



Betty Young | 12/16/99 08:14:32 AM

"Jack Retherford" <jack@theofficenet.com> on 12/15/99 08:00:32 AM

b
il
To: Betty Young/ WUTC@WUTC

cC:
Subject: Re: rate increases : c_( 9

15U

2426 Indian Ridge Rd.
Chewelah, Wa. 99109

Thank you for your response,
Margaret Retherford

----- Original Message -----

From: <byounge@wutc.wa.govs>

To: Jack Retherford <jack@theofficenet.com>
Sent: Tuesday, December 14, 1999 1:26 PM
Subject: Re: rate increases

> Thank you for your comments. They will be added to the official record. I
would
> like to add your name to the mailing list for this particular issue, so
would

> you please send me your mailing address? Thank you.

>

>

>

>

> . .

> "Jack Retherford" <jack@theofficenet.com> on 12/14/99 11:37:36 AM

>

> To: Public Comments/WUTC@WUTC

> cc:

> Subject: rate increases

>

>

>

> I am writing to oppose the rate increases by Avista utilities. The present
> rates take a considerable percentage of our income now. I especially

oppose
the increase on behalf of those who have less income than I do and are
trying to make ends meet with children in the home.

People all over have not experienced raises to compensate for the increase
of prices of everything from groceries, gas, taxes, etc.

When I consider I am working outside of the home now, no children at home,
which means I am not cooking hardly at all, we have no furnace, the list

VvV VV V VYV YV YV

of .

> nonuse could go on and on and our electric bill is still very high

> considering the small amount we use electricity.

>

> Again I would appreciate your consideration of rejecting the rate increase
> proposed by Avista utilities.



Betty Young . 12/16/99 08:14:32 AM

Thank you,
Margaret M. Retherford

VVV VYV VYV VYV
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Garnetlucy@aol.com on 12/21/99 07:08:28 AM

To: Public Comments/ WUTC@WUTC : /I/S

ccC.
‘Subject: Avista 14% Increase

To Whom It May Concern:

While I understand that Avista may believe they have good reason to propose a
14% increase in residential service, I believe that they would be devastating
many poor / low-income families already being vigilant about their use of
electricity. Perhaps decision-makers felt that residential customers have
the greatest potential for conserving electricity: maybe just turning off
lights when leaving rooms, lowering the thermostat, or just not watching so
much darn TV.

Although I can't really second-guess their reasons, I can tell you what the
increase would do to my family. I am writing to you after returning from my
paper route, which I have taken to add to my family's income. I am a single
parent supporting 2 teenagers basically on my own, yet my situation is not
because I am uneducated or lazy. In fact, most mornings I go to my job at a
local university, where I am a professor teaching 3 to 4 courses a quarter.
My wages are controlled by the state of Washington and, unlike public school
teachers or tenured professors, I am guaranteed nothing except from contract
to contract. While I am grateful for my job and its benefits, I am furious
to find myself among this state's working poor.despite my best efforts. 1In
1990, I was a secretary making about what I do now. In the economy of 1999
and 2000, that means an ongoing state of financial emergency.

Many of us have not had "a [net] increase since 1990" -- in fact, many of us
are now worse off financially than we were ten years ago! Many of us have
endured mergers, layoffs, the necessity to reeducate ourselves, and the task
of making drastic changes in the way we have been doing things. Before
Avista attacks my family with a 14% increase, why don't they reduce some of
the handsome salaries paid to people who do nothing more than delegate
responsibility to others, or search out their own organization for greater
efficiencies? My family cannot bear one additional financial straw. The
best I can hope for is a 3% increase -- maybe, next year, infinity from now.
Even with an advanced degree and a history of excellence in my profession, I
can't hope for an increase of $14, let alone 14%.

Unlike other sources for the funds they seem to need, I can't increase what I
charge my customers to absorb an increase. I can't feed my family less, pay
less anything, or reduce anywhere to compensate for this increase. We are
already getting by with as little as possible. I'm sure the creative minds
at work in the Avista organization can find many alternative solutions -- as
most of us have been forced to seek and discover -- than trying to get more
money out of the "rock" of families already spread too thin.

You can scoff if you want, but I simply can't take on a third job and take
care of my kids too. An "average monthly increase of $10.38" seems
conservatively optimistic and, believe it or not, even that is a lot of money
to some people. This adversarial approach to residential customers will
backfire as people are forced out of their single-family homes and into



apartments. The burdens created would hit the state and region's economy in
a hundred other places -- everything from family services to decreased
property values.

Avista must find a way to do what the rest of us are doing -- watching for
and creating financial opportunities and miracles. When there is not enough
coming in, you have to go back and look at what you do have and make it work
in a more cost-effective way. Yes, it seems difficult, even impossible, but
take it from someone who has no choice -- it won't happen as long as they
think the solution is asking others for money.

Thank you for listening,
Annie Oakes

East 10414 Empire Way
Spokane, Washington 99206
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Jamvand@aol.com on 11/17/99 01:56:50 PM éD

To: Public Comments/ WUTC@WUTC
cc '
Subject: Avista rates

Secretaty, Wash. Utilities& Trans. Comission

Dear Secretary: Avista, formerly Washington Water Power has followed a course
of acquisition, dividend reduction and excessive administrative overhead
since the employing of a Texas go-getter as CEO. Idaho has already ‘
experienced rate hikes that were out of line with the real world of consumer
capability to pay. A good many of us are retirees with extreme vulnerability
to inflationary developments. The horribly low Social Security increases
have been a joke. No doubt Avista's desire to continue their grandiose plans
for expansion are dependent on your Commission's approval of the suggested
rate increase. Nevertheless I hope, as do many more patrons of this
monopolistic power provider, that you see fit to either deny the increase or
reduce it to a more sensible level. Sincerely yours, John

VanDewerker, Spokane WA.

Betty Young 11/18/99 04:51:01 PM

Jamvand@aol.com on 11/18/99 04:25:10 PM

To: Betty Young/WWUTC@WUTC
cc:
Subject: avista

I am happy to send you my home address: John Van Dewerker, 1218 E30th,
Spokane, WA. 99203.. jv ‘
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Betty Young 11/18/99 12:06:38 PM

ajones@on-ramp.ior.com (Archie) on

To: Betty Young/MWUTC@WUTC
CcC:
Subject: Re: Avista's proposed Rate Increase

From: - ajones@on-ramp.ior.com (Archie) on ' 6 Os/b (O

Archie Jones
12525 N Pittsburg
Spokane, WA 99218

>Thank you for your comments. They will be added to the official record. I
would )

like to add your name to the mailing list for this particular issue, so would
you please send me your mailing address? Thank you.

>
>
>
>
>
>
>

>ajones@on-ramp.ior.com (Archie) on

>

>To: Public Comments/WUTC@WUTC

>ce:

>Subject: Avista's proposed Rate Increase

. .

>

>

>I'm against the increase.

>

>Doing very quick calculations, using the proposed rate schedules and my
>usage figures for the past year, shows that Avista will be increasing my
>bills by about: 18-19% for electricity; and about 10-11% for the gas...
>

>This is somewhat in excess of what they say in their proposal....

VvV VV V V V VYV
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" Betty Young 11/18/99 07:44:00 AM

"Mike Ainsworth" <miket@on-ramp.ior.com> on 11/17/99 07:33:54 PM

To: Betty Young/WUTC@WUTC

65 (X

Subject: Re: Qutrageous 14% Rate Increase @

Thank you - address is:
Cathy Ainsworth

6912 N Pine Rock Pl
Spokane WA 99208

From: - byounge@wutc.wa.gov

To: *Mike Ainsworth" <miket@on-ramp.ior.com>
Date: Tue, 16 Nov 1999 09:57:26 ~0800

Subject: Re: Outrageous 14% Rate Increase

Thank you for youf comments. They will be added to the official record. I would
like to add your name to the mailing list for this particular issue, so would
you please send me your mailing address? Thank you.

"Mike Ainsworth" <miket@on-ramp.ior.coms on 11/14/99 07:43:29 AM

To: Public Comments/WUTC@WUTC
ce: v
Subject: Outrageous 14% Rate Increase

Thank you for asking for our comments:

It seems outrageous to impose a 14% increase to the average public N
when our pay increases are only an average of 3%. I recommend you do

what other businesses are doing during this difficult time. Look

within for unecessary expenditures: non-value added positions-really

look at purchase orders and expenses-recycle-anything! If, after

that, it is still deemed necessary - okay. However, please do not

make us pay for prettier statements or fancier signs for your name

change. We cannot afford it.

Thank you,

Cathy Ainsworth
Spokane, Washington
Mike Ainsworth
mailto:miket@ior.com

Have a good day!



duane h swartz <spkduane@juno.com> on 11/13/99 09:50:30 AM

505t

To: Public Comments/tWUTC@WUTC Q
cc:
Subject: avista's proposed electric rate increase

I WISH I COULD GET A 14% INCREASE ON MY SOCIAL SECURITY CHECK. DUANE
H. SWARTZ, SPOKANE '

Betty Young 11/18/99 04:51:10 PM

duane h swartz <spkduane@juno.com> on 11/18/99 04:56:09 PM

To: Betty Young/ WWUTC@WUTC
cC:
Subject: Re: avista's proposed electric rate increase

You asked for my mailing address. It is: DUANE H. SWARTZ
W.

505 HAZARD RD.
SPOKANE, WA. 99208
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Scott Phillipson <scottphillip@sisna.com> on 11/17/99 01:08:50 PM

Please respond to scottphillip@sisna.com j ) S O &/ég

To: Public Comments WUTC@WUTC
CC.
Subject: Avista Ultilities rate increase

Avista Utilities has announced they have requested a rate
increase.

If said rate increase is only for benefit of increased
profits in the pockets of stock holders then I strongly am
apposed to any rate increase.

If the rate increase is to pay for:

a. Improved service

b. Make up of company losses, not profit losses

then I would approve of rate increases in the amount
required for a. or b. above.

However, the percentages listed seem to be unnecessarily
high for residentia and pumping service customers.

Why is it that residential and farm users are always the
ones having to make up for the lower rates that industrial
businesses pay so that the utilities may make larder
profits?

If an increase is really needed to make up company losses,
and for that.purpose only, then I believe an across the
board 4 percent increase would more than cover what is
required, unless an audit can show truthfully otherwise.
Scott Phillipson

PO Box 70

Mead, WA 99021-0070

509-467-0626

E-Mail scottphillip@sisna.com



Betty Young 11117199 08:04:58 AM

"Doug A. Crockett" <dcrasn@integrityonline.com> on 11/17/99 07:57:36 AM qq { (ﬂo (ﬂ

To:  Betty YoungWUTC@WUTC %
CC- . /

SL;bjeCtZ Re: Avista Utilities : /LSGL% { «S——/

At 09:57 AM 11/16/93 -0800, you wrote:
>Thank you for your comments. They will be added to the official record. I
would
> like to add your name to the mailing list for this particular issue, so
would
> Yyou please send me your mailing address? Thank you.
>
>My mailing address is: 131 W. Market
Latah, WA 99018

v v v

>"Doug A. Crockett" <dcrasn@integrityonline.com> on 11/13/99 01:25:13 PM
>

>To:  Public Comments/WUTC@WUTC

>cc:

>Subject: Avista Utilities

>

>

>
>Dear Sirs,
> I am writing this note to urge you to deny Avista's request for a rate

>increase. Since the merger with Washington Water Power their level of
>customer service has fallen off greatly. The number and length of outages
>has increased.

> They need to improve their customer service and customer relations
>before ANY increase should be considered. Thankyou for your time and
s>consideration. ’

Doug A Crockett

VVVVVVVVYVY
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"Lippert, Steve, Capt, 141ARW, OG" <Steve.Lippert@wafair.ang.af.mil> on
11/16/99 08:33:24 AM

\(pd(ﬁ"’di

To: Public Comments/WUTC@WUTC
CC:
Subject: Avista Corp Utilities Increase

Dear Sir oxr Madam,

I'm writing this letter expressing my concern for the recent proposed
utilities increase expected for the second half of 2000. I fully understand
the need to keep up with rising costs but the proposed rate increase seems a
bit high with such a short noticed. I believe customers would rather see a
smaller, steady increase over a given length of time then all at once.
Further, having visited their web-sight this morning, I noticed that Avista
Corp. reported (NYSE: AVA) "a third-quarter 1999 earnings of $0.52 per
diluted share on revenues of $3.72 billion, compared with earnings of $0.14
per share and revenues of $1.43 billion in the same quarter last year."

So, why do they need more revenues? Has Avista Corp out grown its intended
service of providing just electricity and gas to residents. I remember some
deregulation that passed awhile back that allowed individuals to receive
combined services such as cable, internet, phone, utilities all under one
bill. 1Is this what Avista Corp has gotten into? I'd like to know. Also, I
would like to add that many of my colleagues in the 141 Air National Guard
live or moved outside Spokane and fall under ‘Inland Power and Light' (a
non-profit organization) where they pay almost 50% less than they did when
they first lived in the city of Spokane. With this in mind, are we allowed
to choose our own power supply company under the new legislation? If not,
and Avista Corp is our only utilities provider, does that make them a
monopoly? With the recent events of Microsoft, I'm fairly confident a large
majority Spokane residents will be watching Avista Corp's proceedings.
Sincerely, Stephen R. Lippert sclipwa@msn.com



Betty Young 11/16/99 10:46:36 AM

“Lippert, Steve, Capt, 141ARW, OG" <Steve.Lippert@wafair.ang.af.mil> on
11/16/99 10:44:48 AM

To: Betty Young/ WUTC@WUTC
CC.
Subject: RE: Avista Corp Ultilities Increase

Thanks for the reply and my address is as follows....

Stephen R. Lippert
2707 W. Gordon Ave.

Spokane WA 99205-2345
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BobCrouch2@aol.com on 11/14/99 12:39:58 PM

Df'\ °‘\o\(6\

To: Public Comments/ WUTC@WUTC
CC.
Subject: Avista Utilities Rate Increase

I am urging the Utilities Commission to deny the request submitted by Avista
Utilities for an increase in the company's Washington electric rates. The
residential increase of 14% is an increible and unjustified amount. This
utility wants to take advantage of it's captive customers in order to
increase unwarranted profits. People are struggling, and the recent approval
of I-695 is an indication that people feel they can simply pay no more.
Personally an increase would uncomfortably restrict my budget. Government
agencies across our state are being forced to conserve, please afford Avista
the same opportunity, and do not provide them with the ability to to charge
more for what is unremarkable service. Please deny the request.

Sincerely

Bob Crouch

S. 520 Cedar Street
Spokane, WA 99204

Ph: (509) 455-9880
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Betty Young 11/16/99 07:42:23 AM

"NAOMI! DAUBERT" <juggernaub@colfax.com> on 11/12/99 07:45:09 PM

/)
To:  Betty YoungWUTC@WUTC quﬁ L
cC:
Subject: Re: Avista rate increase

From: byoung@wutc.wa.gov <byoung@wutc.wa.gov>
To: NAOMI DAUBERT <juggernaub@colfax.com>
Date: Friday, November 12, 1999 7:59 AM
Subject: Re: Avista rate increase

Thank you for your comments. I will add them to the formal record for this
case. I do need your mailing address so I can add your name to our mailing
list. You will then be sent additional information about the hearing on this
case as it becomes available.

Thank you!

My name and address: Mrs. Naomi Daubert
2342 Morley Rd
Colfax WA 99111
Thank you for letting us know we were received! We wish the commission much
wisdom in their deliberations and decision.

“NAOMI DAUBERT" <juggernaub@colfax.com> on 11/10/99 06:26:49 PM

To: Public Comments/WUTC@WUTC
ce:
Subject: Avista rate increase

This is a typical gouging of the public. They are making billions, and yet they
want more! What about the little people struggling to have the bare necessities
for their families just to survive? This is totally unncessary, and shows a
greed that looks ugly on anyone who wears it! If this is the American way, then
it's time to think of the other guy instead of one's self. The caring and
concern for one's fellow man has to become a priority in our every day lives.
NOT GREED OR PERSONAL GAIN! No rationalization takes the place of helping
others in their time of need.

1/
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“Jerry Tate" <taccon105@nextdim.com> on 11/12/99 10:10:33 AM

QL‘VM /8

To: Public Comments/ WUTC@WUTC
CC.
Subject: Avista Gas and Electrical Rate Increase

I have reviewed the letter sent out by the company and I find it inconceivable that
any company would loose money since 1990 on electrical. The material is very miss
leading. I find it interesting when the company is expanding into many areas other
than gas and electric that all of a sudden we need large rate increases. Stock holders
should pay for this not the users. Some points to consider.

a.. Why change the basic fee or even charge a basic fee-what have they done to
improve my basic service and why is there a basic fee at all.

a.. We should be charged on what we use. I would have to see what the depreciation
schedule locks like on our power grid, I've lived here since 1965 and they haven't
replaced any of our lines. And when you have new service added you pay for it not
them.

b.. Why is the residential and small commercial getting the highest increase

a.. If we see an increase we should all see the same percentage rather that Large
general service who can sometimes go elsewhere for power get a substantial break

c.. Is the fee Avista has to pay for power from small producers going up the same
rate as there increase if not that is unfair ’

d.. Very few consumers in the Spokane area or West side see Pay increases of 7.5 and
14.0 %

e.. If in the previous years they failed to request fee increases or didn't have
them approved which means they weren't justified then so they shouldn't be making up
for previous rejected increased that they didn't deserve then.

Jerry Tate '

E. 8900 Maringo Drive

Spokane, WA 99212

tacconl0S5e@nextdim.com

509-926-2579

&
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Ronald Russell <charlesr@clarkston.com> on 11/13/99 11:42:01 AM

Please respond to charlesr@clarkston.com
To: - Public Comments/ WUTC@WUTC (?
ce:

Subject: Rate increase

o and
51

Mr. Secretary,

I am not against Avista getting a fair return on there investment, but
in my community of Clarkston, Washington, there "services" as slim to
none. A 14% increase on us is kind of a hard ship for us, as we have my
in-laws with us and have the oxygen concentrator running 24 hours a day
which adds considerably to our bill. I hope that you use some kind of
common sense in allowing them to raise there rates to us.

By the way, I wish I could receive a 14% raise in income, that would be
absolutely wonderful!

Ronald C. Russell

1785 Lambert Drive

Clarkston, Washington 99403-3037
(509) 758-1535

99 | Lok
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Betty Young 11/16/99 07:43:28 AM

pesrgs <pesrgs@meciworld.com> on 11/13/99 11:03:10 AM

. C¥a0\\ﬁ0\
To: Betty Young/ WUTC@WUTC /&

CcC:
Subject: Re: Proposed Utility Rate Increase - AVISTA

In response, my mailing address is: Paul E. & Rickie G. Sapp
12005 N. Normandie St.
Spokane, WA 99218-1938

Thank you & have a good day.
————— Original Message-----
From: byoung@wutc.wa.gov <byoung@wutc.wa.govs>
To: pesrgs <pesrgs@mciworld.com>
Date: Friday, November 12, 1999 11:18 AM
Subject: Re: Proposed Utility Rate Increase - AVISTA

Thank you for your comments. They will be added to the official record. I would
like to add your name to the mailing list for this particular issue, so would
you please send me your mailing address? Thank you.

pesrgs <pesrgs@mciworld.com> on 11/12/99 10:35:46 AM

To: Public Comments/WUTC@WUTC
cc:
Subject: Proposed Utility Rate Increase - AVISTA

Gentlemen:

This is in regard to proposed increases by Avista Utilities of WA filed on
10/22/99. The increases requested for residential services for electricity
customers is 14%; and natural gas customers is 7.5%. This is a total of 21.5%
for residential gas & electricity.

We are currently on budget billing cycle at $133.00 per month. A 21.5% increase
would amount to $28.60 added to my monthly bill. Retired & on fixed incomes,
our cost of living increases are no where near the 21.5% increase requested by
Avista; and our incomes will not meet the ever increasing costs of other
necessities; i.e., taxes, medicines, etc.

Are those who are on fixed incomes, and the poor to turn off the heat during
winter & read by candle light? God, I hope not. We do not feel big businesses
with huge payrolls and perks to CEO's need to increase their rates at the
expense of those less fortunate.

We sincerely hope you will keep increases more in line with the cost of living
increases we may realize; like 2+%. )




JIL1996@aol.com on 11/15/99 04:24:40 PM

To: Public Comments/WUTC@WUTC \)\ 0\0\
cc: ()/
Subject: Rate Increase of Avista

I recieved the notice for Washington electrical customers along with my last
bill for electricity and natural gas. The information is incorrect! Avista
Utilities (Company) claims that the company has not had a general electric
price increase in Washington since 1990. The company (Avista) rates presently
are:

$3.00 Basic Charge, plus )

First 600 kwhs 3.892 cents per kwh

Next 700 kwhs 4.673 cents per kwh

All over 1,300 kwhs 5.628 cents per kwh

PROPOSED RATES:

$5.00 Basic Charge, plus

First 600 kwhs 4.365 cents per kwh

All over 600 kwhs 5.501 cents per kwh

Avista proposes to increase residential Schedule 1 by 14.0%!! This is
outrageous.

WWP (Ndw known as Avista) in 1993 sent out small booklets called:
HOW TO CALCULATE ELECTRIC BILLS FOR WASHINGTON RESIDENTIAIL CUSTOMERS.

1993 ELECTRIC MONTHLY RATE:

$3.00 Basic charge, plus

$.03819 per Kwh for the first 600 Kwhs
$.04600 per Kwh for the next 700 Kwhs
$.05555 per Kwh for all additional Kwhs

1993 NATURAL GAS RATE:
$3.25 bASIC cHARGE, PLUS
$.42331 PER THERM

AVISTA PRESENT RATES 1999:
$4.00 Basic Charge, plus
All therms 37.902 cents per therm

AVISTA PROPOSED RATES:
$5.50 Basic Charge, plus
All therms 40.069 cents per therm

As you can see the rates HAVE BEEN INCREASED SINCE 1990. I propose that the
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION REJECT THE NEW RATES
PROPOSED BY AVISTA, just on the basis of false information alone, not to
mention 14.0% is outrageous. I am requesting a response and am thanking you
in advance.

Maggie and David Hageman

820 W. Rolland

Spokane, WA 99218

(509) 467-4448

e-mail JIL1996@A0L.com

49100
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“Ruth F. Dixon" <rdix@ior.com> on 11/11/99 01:30:46 PM

Please respond to rdix@ior.com

To: Public Comments/WUTC@WUTC —
N 256S ]
Subject: Protest..Residential increase

We believe the proposed Residential Schedule 1 increase of 14%
by Avista Utilities is completely out of line, and
prohibitive...compared not only to the other proposed raises, for
business and industry, but not required by Avista for successful
operation and return to their shareholders.

Please add this strong protest to others concerning Avista's proposed

general electric rate increase. (I believe my name is already on your
mailing list to be notified of all Commission public hearings, but if

not, please add it. Thank you.)

(Mrs.)
Ruth F. Dixon

6014 So.
Latah Ln.

Spokane,

WA 99224



To: Public Comments WUTC@WUTC
CC:
Subject: Avista's Proposed Rate Increase

I get both my electricity and my natural gas from Avista Utilities. I am
writing to urge either that the Commission either deny Avista's request
for a rate increase, or at the very least grant only a substantially
reduced increase.

The company is already making good money, and if they can afford to
compensate the CEO to the tune of $750,000.00 per year and if they can
afford to have “pricey' folks like General H. Norman Schwartzkopf on
their Board of Dirctors; then they can damned well afford NOT to gouge
the ratepayers, who are a captive market anyway!!

Roger Erdman
10208 N. Sundance Dr.

Spokane, WA 99208



Betty Young © 1112/99 07:52:21 AM

“Will Johnson" <wjohnson@colfax.com> on 11/10/99 09:12:00 PM

o)
To: Betty Young/WUTC@WUTC (}L} ﬁ <3 [

cC:
Subject: Re: Avista rate increase

Thanks'!

My address is:
PO Box 154
Oakesdale, WA 99158

WJ

From: byounge@wutc.wa.gov <byoung@uwutc.wa.govs>
To: Will Johnson <wjohnson@colfax.com>

Date: Wednesday, November 10, 1999 8:24 AM
Subject: Re: Avista rate increase

Thank you for your comments. They will be added to the official record. I would
like to add your name to the mailing list for this particular issue, so would
you please send me your mailing address? Thank you.

"Will Johnson" <wjohnson@colfax.com> on 11/09/99 10:03:13 PM

To: Public Comments/WUTC@WUTC
cc:
Subject: Avista rate increase

Just say NO, no more increases. They reported a third quarter earnings of $3.72
BILLION compared to a year ago of $1.43 Billion. This is from their corp. web
site.

I don't think the Gov. is increasing MY salary 14%, but Avista wants to increase
my bill 14%.

Avista buys out WWP and all of a sudden we will have East Coast power rates,
just say NO to the increase, remember the working class people of the state.

When the cable prices go up I can cancel my cable, but I can't cancel my
electricity. Think about that.

Sincerely,

Will and Kris Johnson



99,0

Steve Deal <Steve.Deal@sd84.k12.id.us> on 11/10/99 01:10:29 PM

CC:
Subject: Avista Utilities rate increase

To:  Public Comments WUTC@WUTC iﬂ{ Q¥ oo

It seems to me that with a guaranteed return Avista already has the best of
all worlds. The increase proposed for the residential ratepayer is
excessive. It appears that Avista goes after those least able to organize
and fight the increase.

Further the proposed increase far exceeds any inflationary increase over the
period since 1990. As far as the base increase it represents 20% for natural
gasand 60% for electricity. The increase for both lat the base level is
excessive and the service schedule rate increase is not far behind. I would
hope the utilities& transportation Commission will deny the bulk of this
request.

Sincerely,
Steve A. Deal

Box 474, Chewelah, Wa.
19104



"Paul Staudenmayer" <pauls@spocom.com> on 11/09/99 10:12:45 PM

To:  Public CommentsMUTC@WUTC ([ 0 l/
Subject: Avista rate increase

residential electric customers. Myself and many others on fixed incomes
can't afford such large increases. Wage increases for workers in industries
and for Social Security recipients will be just over 2 percent for next
year. We can not afford such a large increase as proposed by Avista. I
suggest that any rate increase not exceed the average increase in wages.
Sincerely,

Paul Staudenmayer

9930 N. Moore

Spokane WA 99208

Gentlemen: I urge you to deny Avista's proposed 14 percent rate increase for ][>L+(%f;/’
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"Herzog, Margaret” <herzogm@gu.gonzaga.edu> on 11/05/99 06:41:00 AM qo

To: Public Comments/WWUTC@WUTC
CC.
Subject: Avista Increase

Yesterday, we received the bill from Avista. In the bill were flyers from
"Avista Merchandise Center" with products for sale

that were totally unrelated to heating needs. I was taken aback by the
thought that the company must be highly diversified

and yet it is asking for a rate increase.

* Are we paying an increase for their investments in business
ventures?
* As a monopoly in this area (Spokane City) we have no choice of

service for power. Are we required to support all aspect of their business
for their shareholders profit(?) to no benefit of the power users?

* In the past, the rate requests were frequently based on rate
comparisons throughout the US. If this is the case, I would like to remind
the commissioners that in the NW we do not ship in oil or gas to produce our
power. Yet this standard has been used before. It seems like the old
comparison of oranges and apples.

* When you consider this proposal, please, remember that Spokane's
average wage is not on par with other cities its size and these increases
should not be approved unless absolutely warranted by substantial facts
based on power production and distribution alone; not on a company's profit
margin.

Thank you for hearing us,
Willi and Margaret Herzog
2604 E Marshall

Spokane, WA 99207

e-mail: williherzog@hotmail.com
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Williams90@aol.com on 1;I/05/99 01:08:09 PM

To: Public Comments/ WUTC@WUTC
CC:
Subject: Avista Utilities Rate Increase Comments

Dear Commission,

I am writing because I am concerned about the increase proposed for
residential customers of Avista Utilities, formerly Washington Water Power.

Avista is proposing a 14% increase for residential customers. This increase
is completely unacceptable. Many of their customers struggle day to day just
to provide food for their families, and the amount currently charged just to
heat our homes, cook our families food, bathe our children, and provide light
by which to read is already more than many of us can afford.

I understand that Avista has a need for profit - it's the american way. But
us customers do not have a choice in who we choose to provide our heat and
electricity and feel like we're being monopolized by their company.

Thank you for your time.

Sincerely,

Lisa Williams

2203 N. Washington ST.
Spokane, WA 99205



Betty Young 11/09/99 07:49:39 AM

Zg: Betty Young/WWUTC@WUTC | qq l (0 O Lﬂ :

Here's another one for Avista's rate case. thanks ph
Forwarded by Penny Hansen/WUTC on 11/05/99 02:53 PM Q‘qp\ b4 )
Mike Meeks /f’s’a’ T
@ T1705/99 02:26 PM
To: Penny Hansen/WUTC@WUTC
[0
Subject:
Hi Penny,

Did Avista file for a rate increase? If so do you know the docket number? | got a call from
Robert S. Evans '

3822 E. Pacific Avenue

Spokane, 99202

in regards to this.

Thanks,

Mike



Kellie Warwick <KellieW@ambassadors.com> on 11/05/99 04:20:37 PM q q \ b O

To: Public Comments WUTC@WUTC

cc: 02({4045

Subject: Rate Increase

November 5, 1999

Kellie Warwick
1907 East Sinto Avenue
Spokane, WA 99202

Secretary, Washington Utilities & Transportation Commission
P.O. Box 47250
Olympia, WA 98504-7250

Hello Commission,

Please do not raise the electrical rates any more, they are high enough all
ready. Avista is a multi-million dollar company. They are not losing money
with the rates that they are currently charging for residential customers.

Of course they want to raise the rates an extra 14%, the highest of all the
rate increases, for the poor residential residents ! This is ridiculous, I

Sincerely,

Kellie Warwick



Betty Young 11/03/99 10:32:27 AM

. Y e
“Kraft, Linda J. REG1" <kraftl2@idhw.state.id.us> on 11/03/99 10:18:56 AM O?% 3 lo\S

To: Betty Young/MWUTC@WUTC

cc: qml(ﬂO(a

Subject: RE: rate increases

Linda Kraftv
1901 N. Sullivan Rd.
Spokane, WA 99216

----- Original Message----- .

From: byoungewutc.wa.gov [mailto:byoung@wutc.wa.gov]
Sent: Wednesday, November 03, 1999 9:25 AM

To: Kraft, Linda J. REG1 v

Subject: Re: rate increases

Thank you for your comment. Would you please send me your mailing address
so

that I may officially add you to the interested persons mailing list for
this

issue?

Thank you.

"Kraft, Linda J. REGLl" <kraftl2e@idhw.state.id.us> on 11/03/99 08:20:12 AM

To: Public Comments/WUTC@WUTC
cc:
Subject: rate increases

I feel like the residential people are carrying the full load with the
increase and rates as they stand for the Avista Corp. Why should we the
small user be paying more for the usage of electricity or gas:??



All comments to the Commission must be submitted in writing or be presented at a public hearing. A public hearing

regarding the Company’s filing will be held in Spokane with the date, time and place to be announced at a later date. If

you would like to be added to the Commission’s mailing list to be notified of all Commission hearings addressing the 7?/ é&;
Company'’s proposal, please call 1-800-562-6150 and leave your name, complete mailing address and state that you are /\/
calling about Avista’s proposed general electric rate increase.

A copy of the Compgg% application is available for public review at the offices of both the Company and the m‘ﬁ / /
Commission. RS co
~ °>
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Arthur Wachtendorf <artwach@plix.com> on 12/01/99 09:32:44 PM

37/453

To: Public Comments/WUTC@WUTC
CC:

Subject: Proposed Elec. Rate Increase

I object to the electric rate increase for Washington residential usage
proposed by Avista Utilities.

We are retired living on an almost fixed income. My Social Security
payments do not increase nearly as much percentage wise as the proposed
increase.

Further, I think the proposed increase is in very bad timing considering
that a new CEO was recently hired at a very, very large salary. One of the
first things he saw fit to do was change the company name at a considerable
expense.

If their present rates do not cover their operating expenses and provide a
reasonable return on investment maybe their management should be a little
more careful in how they allocate and spend their money.

To go to what I consider a very unnecessary expense to change the company
name and then ask for a rate increase does not sit very well. If I am going
to be expected to pay for such things, then I think I should have some say
in whether or not it is necessary to do so.

Thank you for your consideration.

Arthur Wachtendoxf
P.O. Box 74

1783 Dearinger Rd.
Addy, WA 99101



Michael T Ingram <mingram@whitworth.edu> on 11/27/98 05:33:28 PM

P —

To:  Public Comments\WUTC@WUTC 2 g
[o70
Subject: Complaints re Avista

Please explain why Avista plans to raise its rates. First, Avista changes
its name. Certainly rate payers have covered the cost of that expense. The
organization seems to have shifted its northwest focus to other interests
that do not serve Washington residents. Second, the Spokane media repots
figures of siginificant salaries for high ranking officers. Executive
compensation is one thing, but excessive compensation is another. Please
justify the salaries and parachutes for these officers. Third, Avista now
includes advertisements for products in its monthly billing. Why is Avista
spending - time, energy, and money to get customers to purchase consumer items
they can obtain from Sears or other stores? Fourth, a ten percent increase
will harm our region's poorest citizens, espeically during the winter
months. Please reject this audacious proposal and maintain the current
utility rates.

Dr. Mike Ingram

~home- 515 E Ballard Rd, Colbert, WA 99005



Betty Young 12/02/99 01:01:42 PM

"Dan Stilson" <dwstilso@lewiston.com> on 12/02/99 12:58:50 PM - %L

5
To: Betty Young/ WUTC@WUTC
cc:

Subject: Re: Avista rates

Susan Boyd

906 Fourth Street

Clarkston WA 99403
————— Original Message-----
From: byoung@wutc.wa.gov <byounge@wutc.wa.govs>
To: Dan Stilson <dwstilso@lewiston.com>
Date: Thursday, December 02, 1999 7:52 AM
Subject: Re: Avista rates

Thank you for your comments. They will be added to the official record. I would
like to add your name to the mailing list for this particular issue, so would
you please send me your mailing address? Thank you.

"Dan Stilson" <dwstilso@lewiston.com> on 12/01/99 02:24:39 PM

To: Public Comments/WUTC@WUTC
cc:
Subject: Avista rates

No raise is necessary to Avista's rates. If Avista would stop giving their
highest paid employees exorbitant bonuses and raises, no raise in rates would be
necessary. Most of us do not make close to the base salatry of Avista's
corporate employees, and bonuses on top of that huge salary is a slap in the
face to Avista's customers who are told that rates need to go up to cover costs.

B - att1.htm



To:  Penny HansenVUTC@WUTC ;), SB

To | (00(0
Subject:” Public Comment from WebSite q q

[==mmmmmmm e e e Hmmmmm e m o |
| (Embedded image | (Embedded image | |
| moved to file: | moved to file: | |
| pic00671.pecx) pic02099.pcx) | |
3

Web Site Public Participation Comment Form:

Thank you for using the WUTC Web Site. Use this form to submit comments
regarding a filing or hearing. Be sure to provide your mailing address if you
want to be notified of public hearing dates. Providing your daytime phone number

helps us respond back faster. Your comments here,will be included in the formal
record.

To submit a comment on a Commission filing or hearing, please use the Public
Participation Comment form. To send a message to the webmaster regarding the
use of this site, please use the Visitor Comment Form.

S —— i |
|Your Name: [Rick Miller [
{required) [ |
--------------- e m e |
l l |
[ S |
| |1603 E Sharpsburg I
_______________ o e e e — e m e
Your Street jcity: sSpokane , [
|Address: |State: Wa I
(We need your [Zip: 99217 l
address in | [



Betty Young 11124199 11:27:55 AM

|oxder to | |
|process your | |
| comment ) | |-
S e ooonoooolssooooooooo |
|Your County: . |Spokane ' |
e s B b R e et R
|Phone Numbers: |Home: 5094670828 !
| |Day/Work: [
|- T I |
I l |
| -mmmnonoees T e EEEEEE |
| Your E-Mail | rickathymis@msn.com |
|address: | l
RS b em e e |
|pate [11/23/99 |
[~ s oo |
T T N A S L |
|Your Comment: |I just got a notice of a rate increase and I am upset as I am

l
| |trying to live on a fixed income and spent thousands on a new |
| |gas heater and hot water heater.The whole point was to live |
| |more efficiently and I no sooner did this and Avista wants a |
| | increase. I don“t see them doing without new trucks big wages |
| | for upper management etc. I am tired of a never ending blank |
] |check these big companies think they have. thank you Rick |
| [Miller |

e oo looooeloooooloooooo |
|

|Would you like to be placed| !
|on the mailing list for our| |
| FREE Consumer Newsletter? | |

Notice of Public Record:
Electronic messages received at the Commission will be treated the same as if
the message had been sent via the post office (paper correspondence). You may
expect to receive a response within a reasonable time period. Please be aware
that all information you submit using this form is public record, and.is subject
to public inspection in compliance with RCW 42.17.260.
1300 S. Evergreen Park Drive SW - Olympia, WA 98504-7250
E-Mail: Webmaster@wutc.wa.gov Phone: 360-664-1160 (in state toll-free:
1-800-562-6150)
FAX: 360-586-1150

% - pic00671.pex

221 - pic02099.pcx
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OILDOC1@aol.com on 11/20/99 11:563:05 PM

To: Public CommentsWUTC@WUTC
CcCl
Subject: Rate increase

I can't believe Avista wants a 10.4% overall increase. This state has one of
the lowest costs to produce electricity in the nation.

Naturally they want to hit the little guy the hardest with a 14% increase. I
am sick and tired of big business sticking it to the average person.

I understand costs go up and prices must follow, but this is ridiculous.

I am asking you to send this back to Avista and ask them to evaluate why they
bought the business from WWP if they knew they were going to loose money.

I already know the answer, they figured they could buy the business for a
cheap price and then lobby or push the commission into a favorable decision

on rates.

Please do what is right for the people, reject this proposal and make them
rewrite one that is fair to the consumer.

Thank you,

Average Joe Consumer

Betty Young 11/24/99 09:26:32 AM

OILDOC1@aol.com on 11/24/99 09:28:38 AM

g 505"

To: Betty Young/WUTC@WUTC
CcC:
Subject: Re: Rate increase

A.J.C.
8901 E. Trent, Suite 103, PMB 339

Millwood, WA 99212






ﬁl(aov (,}

ESilN =

Secretary, Washington State Utilities & Transportation Commission
P.O. Box 47250 e T T
Olympia, WA 98504-7250 B :

RE: AVISTA Utilities request for rate increase.

Dear Sirs,

I find that the request of Avista Utilities for a 14% increase to be excessive, considering that the residential
customer has no choice of service provider for the most part. Most would consider this a monopoly.

I work within the electrical supply industry and costs have been going down! I do however see constant
waste of otherwise serviceable products. Elimination of this waste would more than make up for any
perceived cost increase on the part of Avista.

Also I find it common place when dealing with governmental agencies, that more than needed is always -

asked for, as they know that they will never get what they really want. I say want, as it is a very different
term than need.

I ask that the commission carefully scrutinize this request, before considering any increase.

Sincerely,

-~
—
FICEIVED /

N | Steven C. Blind
Bliv ¢ ¢ 1y 3915 S. Sunderland Drive

Spokane, WA 99206-8629
CONSUMER AFFAIRS
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NOV. 18, 1999

ELOIKA PINES MOBILE HOME PARK
MANAGERS UNIT .# 55 T

N. 40414 NEWPORT HWY ST
ELK, WA. 99009
1-509-292-0661

WA, UTILITIES & TRANSPORTATION COMMISSION
P. 0. BOX 47250
OLYMPIA, WA. 98504-7250

TO THE COMMISSIONER;

I AM WRITING ON BEHALF OF THE 55 (FIFTY-FIVE) HOMES IN OUR
MOBILE HOME PARK COMMUNITY. MANY OF OUR TENANTS ARE COMPRISED OF
LOWER OR FIXED INCOME BRACKETS AND ARE WORRIED ABOUT THE FACT OF
A POSSIBLE RATE INCREASE. WE HOPE THAT YOU WILL TAKE THIS INTO
CONSIDERATION PRIOR TO ANY INCREASE AS OUR FAMILIES JUST SIMPLY
CANNOT AFFORD THIS.

THANK YOU FOR TAKING THE TIME TO READ THIS LETTER AND WE
HOPE THAT YOU WILL CONSIDER IT AND CAN APPRECIATE OUR CONCERNS

REGUARDING ANY INCREASE OF RATES.
SINCERELY, ? M

CYNTHIA L. CASTON
MANAGER

RECEIVED
NOV 2 2 1999
CONSUMER AFFAIRS
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Don & Arlene Lee

N. 3605 Simpson Road

Otis Orchards, WA 99027-9797
17 November 1999

Secretary, Washington Utilities & Transportation Commission R EC E] VvV ED
P.O. Box 47250 ;

Olympia, WA 98504-7250 NOV 2 2 1999

To the Secretary and all members of the commission: WASH. uT. & TP COMM.

We received a notice from our local electric company, Avista Utilities notifying us they
have filed with you for an increase in electric rates. Please accept this letter in
opposition to the 14% rate increase. We understand an increase is inevitable, but our
retirement increases have been in the 2 or 3% category. Consequently we find the
14% to be excessive. This drastic increase will only add to more and more inflation,
the very thing we don’t need. If you remember back a few years what inflation did to us
all, we're sure you will agree this is not good for our economy.

Sincerely,

RECEIVED
NOV 2 2 1999
CONSUMER AFFAIRS



Secretary ' % %& 06\
Washington Utilities & Trans. Comm. ‘%9 2 4?;
P.0. Box 47250 ' 'ca* 2 &
01 ia, WA 98504-7250 ' : Pre
ympia, ¢, &
2 @

Dear Sectetary and Commission :

This concerns the October 22, 1999, request from Avista Utilities Company
for a proposed rate increase for their natural gas and electrical rates.

While it may be true that the rates in question need to be raised, we
would question how these raises are distributed. On both the gas and
electric rate increases, the largest increase is for residential cust-
omers and the increase is approximately 50% more than the rate increases
for commercial and industrial customers. Obviously the residential cust-
omers are bearing the largest burden of this proposed rate increase and
the residential customer is the one who can least afford itl!

If a rate increase is to be granted to Avista, make it a smaller percent-
age raise than what they propose and distribute the raise more equitably
amoung residential and commercial/industrial customers. We would also
question the logic of charging higher rates for more kilowatts used in
their electrical rates.

As your Commissiorjconsiders this proposed rate increase please also con-
sider the issues we have raised. For this we thank you.

Sinceré]%
)20/7

Gary Hutson

\%;
Mr. Gary D. Huts Q;
2628 W. [giympic X\’ef)n e\\l
Spokane, WA 992055727 60 ‘\gb"'<§>
<




To! | | TRABpeRAvhon o
SeCRe*\:arejl Q)As‘\m\&ﬁw \'\ﬂuihesc?cemm:sg‘o.\l : qu /Zaaé

LUE| N
py C,Q\)Spsf)&ee 190 Y0 E;t\)—\——‘m\s l,l\)Qraehse )I:
bﬁﬁe\ﬁj Mate 7,50 FPer Hour beforctaxes. T
hive & disad fepson igivg Wik e, T Caw
\oPc&e.\j Mate (+ LVocd? Kot do You LxPect Me
bo Pay & Extendin, fer Tromttl A WCeenst Ll
ds l\)B—t"\(‘MS bud hued Penr Pe,o:e\e t':Do Hou Wal b
LL)(‘\TS\(\(M\O)*'GM Strte to bd lie +he Ench Comsh
_L,\)\’\eﬁe ‘P&OP\E‘, Who Qm\.ﬂ‘f‘ hesrt thier Weouses
RRE Found Frezew to Peattd TFthere 1
g@)c\rog to be a0 (Negense [de ik Ao the ng;@cacx‘g(\
Dusiveacess, Ll to Olek st "qupoz%\“u_\‘\\mg
e, buj LIt ‘E\\ej Se \! Th@_5 Can AF Fore ‘\ls-J

Net US| Jhels RECEIVED
: \
‘ Y Xe oV 18 1999
2353 - Hilivie J YASH UT & T COVI
QLP\RKQ)\'DK)) wa-
PS, T Cavt @FFaed +o A¢ a3
ARive +o Spolrne For A : RECEFVED
qu_\ 1 Hea&[wj ) P\eﬁSE NC}’E/ 17 1399

. L \
Keef e Pdvised | CONSUMER AFFAne




- 99/b0
N

99 16067

A
November 15, 1999 , q ” (@LI

RECEIVED
IS)f:gljc’itsag)}(',‘t\;Vzas(l)ﬁngton Utilities & Transportation Commission - ’::EE\; =D NOV 1 8 1999
Olympia, WA 98504-7250 . (ASH. UT & TP comm.
Dear Secretary, ' ,\;;\\‘Q‘\\}‘;\;‘-\Eh AFE I\ 25

G

I would like to comment on the proposed gas and electric rate increase requested by Avista Utilities.

1 believe that the rate increase if approved would only accomplish a higher investment return to the
shareholders and the executive officers, who are already paid an astronomical amount of money. These are
very well to do people. Their salaries are a matter of public information. I can’t understand the misuse of
the ratepayer’s money by Avista Utilities. I know that there are other avenues that Avista could explore to
implement cost savings if they wanted. The amount of misuse of the ratepayers’ money by this company is
what angers their customers

So yes, I have a problem with their request for a rate increase. They can make up the amount needed to
cover their electric operating expenses and to recover expenses to their gas facilities by more constructive
cost saving measures, such as eliminating some of their frugal spending habits, expense accounts, bonuses,
and decreasing the amount of money paid their management and executive officers.

They have requested an unreasonable rate increase. Washington is already the 25™ highest taxed state in the
nation and Spokane, WA. is known for having one of the lowest wage scales per capita yet with the same
high tax base. I for one am getting tired of the rich getting richer by placing further financial burdens on
the backs of the middle class and for the poor it leaves them with a choice of do I pay for utilities or buy
food for my family.

Thank you for the opportunity to express my comments and concerns. My desire is that you would give the
people a break, not the big business entity that comes crying for relief because of their inability to manage
their internal affairs.

Sincerely, ~

o Litle Lo ~elortéisie
Candace Acevedo

3712 E Courtland Avenue

Spokane, WA. 99217
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Ne - g 618 W 24" Avenue
= 71999 Spokane WA 99203
VASH UT s v J_8 November 1999
L&Tp o, RECEIVED
MOV 191999
To Whom It May Concern: CONSUMER AFFAIRS

I am appalled that Avista is asking for a rate hike!! My utility bill is totally out of sight and I have
less people living in my home at this time than when I was raising my family. My highest bill used to be
$50.00, and now it is $100.00 or more each month. I certainly do not understand why the_ poor
homeowner should bear the brunt of the increase that they are asking. Seems to me like the business
should pick up a larger percentage. They always seem to get special rates, such as Kaiser Aluminum.

Other than the wages of the employees being raised, I do not understand why our cost of
electricity should increase:

1. Our dams have been built for many years and the electric company is harnessing a natural
resource, so the price of the fuel to run the generators has not increased in price.

2. 1have taken numerous tours of dams and have been told by the people at these dams that they
only have to go through and tune up the oenerators every five years, so that should not be too
costly. :

3. 1think that the stockholders in utility companies should not expect to receive huge returns on
their stocks. | am getting ready to retire and am going to have to move out of my home
because | simply cannot afford the utility bills anymore.

4. Thave also heard that all the electricity on the Columbia River which is run by the Bonneville
Power is sold outside the two states (Washington and Oregon) that the river separates. If this
is true, I do not think that it is in the best interests of the consumers to raise their rates, It will

just make for many hard feelings.

I would certainly hope that you would look into some of these things before you give Avista the rate
proposal that they are asking. It is a shame when the various people who control the utilities of this
country are forcing the older people out of their homes. My utilities have gotten to the point that they cost
more today than my house payment was when I purchased my home.

In talking to my fellow employees, they all feel that there should be more justification before a rate
increase is given. '

Sincerely,

% f@»fw

Jerlie L Anderson



November 11, 1999
*6:37 p.m.

Paul E. Buxton
(509)684-8414

REUTERS NEWS SERVICE .
TABLE - Avista Corp. <AVA.N> Q3 pr(NEWS)

TABLE - Avista Corp. <AVA.N> Q3 profits rise
SPOKANE, VWash., Oct 26 (Reuters) -
Avista Corp.
(Dollars in Thousands except Per Share Amounts)
3rd Quarter Year-to-Date

1999 1998 1999 1998
OPERATING REVENUES
$3,718,109 $1,434,055 $6,366,047 $2,661,290
OPERATING EXPENSES:
Resource costs
3,596,506 1,289,400 5,981,449 2,191,459
Operations and
maintenance 41,502 61,339 131,887 164,887
Administrative and
general 31,332 30,022 - 90,551 92,519
Depreciation and
amortization 18,570 17,622 56,901 52,225
Taxes other than income
taxes 12,002 11,369 39,032 37,255
Total operating expenses
: 3,699,91 1,409,752 6,299,820 2,538,345
INCOME FROM OPERATIONS
18,197 24,303 66,227 122,945
OTHER INCOME (EXPENSE): :
Interest expense .
(15,855) (17,104) (47,593) (51,151)
Net gain on subsidiary
transactions 43,054 48 58,648 7,579
Other - net 1,779 2,341 10,576 7,639
Total other income
(expense) - net 28,978 (14,715) 21,631 (35,933)
INCOME BEFORE INCOME TAXES
47,175 9,588 87,858 87,012
INCOME TAXES 19,562 881 32,348 30,430
NET INCOME 27,613 8,707 55,510 56,582
DEDUCT - Preferred stock dividend requirements
5, 608 16,107 2,219
INCOME AVAILABLE FOR -
COMMON STOCK 22,273 8,099 39,403 54,363
Average common shares outstanding (thousands),
Basic 36,634 55,960 39,077 55,960
Diluted 52,055 55,960 54,559 55,960
EARNINGS PER COMMON SHARE,
BASIC 0.61 0.14 1.01 0.97
DILUTED (Note 1) 0.52 0.14 0.98 0.97
SUPPLEMENTAL INFORMATION
INCOME AVAILABLE FOR COMMON STOCK BY BUSINESS SEGMENT:
Energy Delivery and Generation and :
Resources (4,628) 5,903 25,338 37,663
National Energy Trading
and Marketing (297) (345) (19,604) 5,744
Non—ener§y 27,198 2,541 33,669 10,956
Note 1. To calculate 1999 diluted earnings per share,

peferred stock dividend requirements associated with

convertible preferred stock are added back to income available

to common stock. No convertible
at Sept. 30, 1998,
FINANCIAL AND OPERATING HIGHLIGHTS
(Dollars in Thousands) .
For the Nine Months

( Revision 10/26/99 7:43

The information provided is reprinted with Reuter
altered, but may be reproduced by Edward Jones emp
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REUTERS NEWS SERVICE .~~~ -7 .. = =
|_TABLE - Avista Corp. <AVA.N> Q3 pr(NEWS)

Ended September 30

1999 1998
Energy Delivery ‘
Retail Electric Revenues $139,826 $158,549
Retail KWh Sales (in millions) 6,025 5,802

Retail Electric Customers at End of Period
307,138 303,386
Total Natural Gas Revenues - 132,204 129,499
Total Therm Sales (in thousands) 486,129 504,455
Total Natural Gas Customers at End of Period .
' 262,498 256,416
‘Generation and Resources

Revenues 533,784 466,994

KWh Sales (in millions) . 15,061 14,764
National Energy Trading and Marketing

Revenues 5,444,698 1,752,223

KWh Sales (in millions) 102,556 42,116

Natural Gas Sales

(avera§e'BCF/day at end of period) 2.46 . 0.95

Coal Sales (in tons) 1,121,024 -
Non-energy

Revenues 119,581 162,083

NOTE: The revenues by business segment do not total to the
amounts reported on the Consolidated Comparative Statements of
Income due to intersegment eliminations of $4,046,000 and
$8,058,000 in the 1999 and 1998 geriods, respectively.

((~-New York Equity News 212 859-1700, or
nEc.e uities.newsroom@reuter.com))
REUTERS :

(Revision 10/26/99 7:43  Access 712010)

The information provided is reprinted with Reuter Yermission. It may not be
altered, but may be reproduced by Edward Jones employees only for customers.
There are no warranties or guarantees regarding its accuracy or reliability.
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Tuesday, November 16, 1999 KGV 19 1359

CONSUMER AFFAIRS

)

Dear Sirs:

I do not believe that Avista Utilities deserves a rate increase. As far I
am concerned they need a rate decrease. I am totally against it & I am
including some copies of recent notices that Avista has sent to us. They
come repeatedly every single month, even if we are one day late on our
payment. They also sent a very nasty letter to me threatening me as you
would read in the letter.

Avista Utilities knows that we are on a fixed, disability income & they
keep hounding us month after month with NO let up whatsoever. When
they were Washington Water Power Co., they were never this bad or this
relentless in their pursuits on accounts. I am of the opinion that they thrive
on picking on the people who have problems keeping up with the world in
general.

Again I will repeat that I am totally against Advista Utilities receiving
a rate hike.

Thank You!

Spokane, WA 99202-3420 o



LIWISTA uilities PAST DUE NOTICE ——

Washington Water Power Division

WP Natural Gas Division
CHARGES FOR SERVICES AT 1626 E STH AVE | WERE DUE ON 07/26/99
NAME DAVID K KEPHART - ACCOUNT NUMBER 1113181
ENERGY BALANCE s 155.58
DEPOSIT BALANCE s .00

PURCHASED PRODUCTS AND CONTRACT BALANCES ARE NOT INCLUDED ON THIS NOTICE.

OUR RECORDS INDICATE YOUR ACCOUNT IS PAST DUE.

TH™ ~ AST PAYMENT WE RECEIVED WAS ON JUL 07 1999 FOR s 87.25
TO V/OID SHUT-OFF OF YOUR ENERGY SERVICE, WE MUST RECEIVE YOUR PAYMENT
OF ¢ 155.58 BY 08/10/99 .

R e S el ot ol Ve [t B LS ol B Ve of Limim} rers ~
FLEASE CONTACT CUR CUSTCOMIR SIRVICC CENTER AT THE 70

NUMBER LISTED BELOW..

IMPORTANT: A CHARGE MAY BE NECES;SZ&?? ﬁi;: A SERVICEMAN COLLECTS THE
AMOUNT PAST DUE TO PREVENT SHUL-OFF. “IF YOUR SERVICE IS SHUT OFF, YOU WILL BE
REQUIRED TO PAY A DEPOSIT IN ADD'TJ!ON TO A RECONNECT FEE.

IF YOU HAVE ALREADY SENT Y ‘ A:Y MENT PLEASE ACCEPT OUR THANKS.

AVISTA UTILITIES TOLL FREE TELEPHONE
1-800-227-9187

PAYMENTS MADE AT PAYSTATIONS TAKE 3-4 DAYS TO POST TO YOUR ACCOUNT

90 DAYS + BALANCE | 60 DAY BALANCE 30 DAY BALANCE  CURRENT ‘BALANCE | TOTAL PAST DUE "
$91.09 $64.49 $155.58

S

PIEASF RFAD OTHFR SIDF FOR IMPORTANT CUSTOMER INFORMATION



FIELD REQUEST:

.DAVID K KEPHART
1626 E 9TH AVE
SPOKANE WA 99202

e VR R T R R I D S ~JNNE " TR PR i S )Y
WOW O OW O OW OWOWw O OWORw W W oW o o w st

REASON: 24 HOUR NOTICE

DAY PHONE:
MSG PHONE:

736060287 ORIGINAL
ACCOUNT: 001113181 CK DGT: 0 OPEN

2 NON_ PAYMENT BALANCE AND DEPOSIT

06/21/81 E G
PREM NUM: 3553
ROUTE NUM: 070313
ACTIVITY:
FIELD REQUEST FAOE O O A O (R R S SO O

NIGHT PHONE:
REQUESTED BY:

(509) 535-6563
7984

SPECIAL INSTRUCTIONS: $87 25+$222.DO<$309 25 CASH_ONPY

s

DATE TAKEN 06/22/99
SRV METER NUM STAT DSCN
E 45330888 0
G 00124688 O

TRANSACTIONS
06/16/99 70 7.50
06/16/99 51  118.38
06/09/99 CB 91.09
05/26/99 20  140.00CR
05/17/99 20  118.38CR
05/10/99 CB  101.37
04/14/99 20  322.54CR
04/09/99 CB  118.38

T Rt T I B o

08.08 BY PHH CURRENT TRNSFMR CNT: 000
RATE REV *RDG INSTR* KEY # PREV RDG
001 01 SO GW XB  00000. 000000984
101 01 WO XB 00000 000001525

JFMAMJIJASOND CRCD
2 o 22 0 023020 1

TODAYS BALANCE:
CURRENT CHARGES:
30 DAY ARREARS:
60 DAY ARREARS:
90 DAY ARREARS:
120 DAY ARREARS:
DEFCSIT DUE AMT:
PRIOR OBLIGATION:

AVISTA UTILITIES OFFICE: SPOKANE

o
W

 SEND DATE: 06/24/99

PRES RDG RC

$52.
$91.
$38.
$0.
$0.
$0.
'$222.06

$0.

46
09
63CR
00
00
00

AVAV]

00

A UNLESS WE RECEIVE NOTIFICATION THAT YOUR PAYMENT WAS MADE BY 5: OOPMAZ4;/29
Y

OUR ELECTRIC/GAS SERVICE WILL BE SHUT OFF WITHOUT FURTHER NOTICE.

IF CHECKED YOUR SERVICE HAS BEEN TURNED OFF.

WHEN A FIELD COLLECTION VISIT RESULTS IN COLLECTING PAYMENT, A CHARGE OF

$8.00 PER VISIT WILL BE MADE.

ADDITIONAL VISITS IN ANY 12-MONTH PERIOD.

IF YOUR ELECTRIC/GAS SERVICE HAS BEEN TURNED OFF,

THIS CHARGE WILL BEGIN WITH THE SECOND AND ANY

IT WILL BE TURNED ON AFTER

THE REASONS FOR SHUT OFF HAVE BEEN CORRECTED AND PAST DUE CHARGES HAVE BEEN

PAID.

DURING ALL OTHER HOURS.

THE RECONNECT CHARGE IS $16.00 DURING NORMAL WORKING HOURS AND $32.00

AN INFORMAL OR FORMAL COMPLAINT CONCERNING THIS ACTION MAY 3E FILED WITH THE
+ WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION, CHANDLER PLAZA BUILDING,

1300 S EVERGREEN PARK DR S.W.,

TELEPHONE (360)664-1120 OR TOLL FREE 1-800-562-6150.

OFFICE: 1411 E MISSION

;o

¢¢~m-*§

~ SPOKANE WA 99202 PHONE:

-y

.'.{_7 ety ek Coo-A05i

PO BOX 47250, OLYMPIA, WA 98504

1-888-427-3403



FIELD REQUE 85054718 DUPLICATE AVISTA UTILITIES OFFICE: SPOKANE
ACCOUNT : PEN 06/21/81 E G
DAVID K PREM NUM: 3553
1626 E 9TH AVE ROUTE NUM: 070313
SPOKANE WA 99202 ACTIVITY:
* k Kk Kk *k k Kk k % % % % * *x *x FIELD REQUEST * * % *x % % % % % * % % % % * %

REASON: COLLECT OR DISCONNECT RETURNED CHECK SEND DATE: 01/15/99

DAY PHONE: NIGHT PHONE: (509)535-6563
MSG PHONE: REQUESTED BY: bmr 5941

SPECIAL INSTRUCTIONS: need $109.11, chk #1000 was nsf, account past due
$263.08

DATE TAKEN 01/15/99 17.16 BY BMR CURRENT TRNSFMR CNT: 000

SRV METER NUM STAT DSCN RATE REV *RDG INSTR* KEY # PREV RDG PRES RDG RC

E 45330888 0 001 01 SO GE XB 0000C 000000330

G 00124688 O 101 01 WO XB 00000 000000767 ::
TRANSACTIONS JFMAMJJASOND CR CD

01/12/99 CB 202.72 0220020223020 2

01/12/99 70 7.50 TODAYS BALANCE:

01/12/99 51 108.11 CURRENT CHARGES: 202

12/31/98 20 108.11CR 30 DAY ARREARS: $263.08

12/09/98 CB 146.47 60 DAY ARREARS: : $0.00

11/06/98 CB 109.11 90 DAY ARREARS: $0.00

10/19/98 20 206 .20CR 120 DAY ARREARS: ‘ $0.00

10/08/98 CB 73.34 DEPOSIT DUE AMT: $0.00

PRIOR OBLIGATION: $0.00

WE ARE SORRY BUT UNLESS WE HEAR FROM YOU BY 5:00PM \/3"75
ELECTRIC/GAS SERVICE WILL BE SHUT OFF WITHOUT FURTHER NOTICE.

IF CHECKED YOUR SERVICE HAS BEEN TURNED OFF.

WHEN A FIELD COLLECTION VISIT RESULTS IN COLLECTING PAYMENT, A CHARGE OF
$8.00 PER VISIT WILL BE MADE. THIS CHARGE WILL BEGIN WITH THE SECOND AND AN
ADDITIONAL VISITS IN ANY 12-MONTH PERIOD.

IF YOUR ELECTRIC/GAS SERVICE HAS BEEN TURNED OFF, IT WILL BE TURNED ON AFTER
THE REASONS FOR SHUT OFF HAVE BEEN CORRECTED AND PAST DUE CHARGES HAVE BEEN
PAID. THE RECONNECT CHARGE IS $16.00 DURING NORMAL WORKING HOURS AND $32.00
DURING ALL OTHER HOURS.

AN INFORMAL OR FORMAL COMPLAINT CONCERNING THIS ACTION MAY BE FILED WITH THE
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION, CHANDLER PLAZA BUILDING,
1300 S EVERGREEN PARK DR S.W., PO BOX 47250, OLYMPIA, WA 98504

TELEPHONE (360)753-1279 OR TOLL FREE 1-800-562-6150.

WA 99202 PHONE( 1-888-427-3403

OFFICE: 1411 E MISSION SPOKANE



FIELD REQUEST: 491065007 ORIGINAL AVISTA UTILITIES OFFICE: SPOKANE

ACCOUNT: 001113181 CK DGT: 0 OPEN 06/21/81 E G
PAVID K KEPHART PREM NUM: 3553
1626 E 9TH AVE ROUTE NUM: 070313
SPOKANE WA 99202 ACTIVITY:

KX Kk K FE k Kk k Kk K Kk k * FIELD REQUEST X Kk ok k Kk Kk k Kk Kk k Kk * *k * * *

REASON 17 7DAY IEIISCONNEIf T: NSE CHEC] K DUE } SEND DATE: 09/29/99

CEANCY —-‘M—W

DAY PHONE: NIGHT PHONE: (509)535-6563

MSG!"EHQ% e e :. b R _QllE‘S-IED,»BY bmr 7 94 l S
‘% "_ : 2 : . : o m T
MLLLE!
DATE TAKEN 09/29/99 09.00 BY BMR CURRENT TRNSFMR CNT: 000
SRV METER NUM STAT DSCN RATE REV *RDG INSTR* KEY # PREV RDG PRES RDG RC
E 45330888 ) 001 01 SO GW XB 00000 000001323
G 00124688 0 101 01 WO XB 00000 000001639 ::
TRANSACTIONS JFMAMJJASOND CR CD
09/22/99 70 7.50 202200300020 1
09/22/99 51 155.58 TODAYS BALANCE:
09/14/99 70 7.50 CURRENT CHARGES:
09/14/99 51 240.36 30 DAY ARREARS:
09/09/99 CB 70.23 60 DAY ARREARS:
09/08/99 20 240.36CR 90 DAY ARREARS:
08/27/99 20 240.36CR 120 DAY ARREARS:
08/18/99 20 155.58CR DEPOSIT DUE AMT:

PRIOR OBLIGATION:

IF CHECKED YOUR SERVICE HAS BEEN TURNED OFF.

WHEN A FIELD COLLECTION VISIT RESULTS IN COLLECTING PAYMENT, A CHARGE OF . -
$8.00 PER VISIT WILL BE MADE. THIS CHARGE WILL BEGIN WITH THE SECOND AND AN
ADDITIONAL VISITS IN ANY 12-MONTH PERIOD.

IF YOUR ELECTRIC/GAS SERVICE HAS BEEN TURNED OFF, IT WILL BE TURNED ON AFTER
THE REASONS FOR SHUT OFF HAVE BEEN CORRECTED AND PAST DUE CHARGES HAVE BEEN

PAID. THE RECONNECT CHARGE IS $16.00 DURING NORMAL WORKING HOURS AND $32.00
DURING ALL OTHER HOURS.

AN INFORMAL OR FORMAL COMPLAINT CONCERNING THIS ACTION MAY BE FILED WITH THE
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION, CHANDLER PLAZA BUILDING,
1300 S EVERGREEN PARK DR S.W., PO BOX 47250, OLYMPIA, WA 98504

TELEPHONE (360)664-1120 OR TOLL FREE 1-800-562-6150.

OFFICE: 1411 E MISSION SPOKANE WA 99202 PHONE: 1-888-427-3403

Presentation of an NSF check for
payment is against the law and
punishable by fines and/or
imprisonment. Avista Corp. will no
longer accept your chacks. Any

further NSF checks will be tumed
over to lo%:lr law enbwt
agencies . collection




4916tY

Betty Young | 11123199 12:14:30 PM

"Lothar A. Kreck" <kreck@wsu.edu> on 11/23/99 11:54:46 AM

To: Betty Young/ WUTC@WUTC

co: 5711

Subject: Re: avista rate increase

At 01:19 PM 11/22/99 -0800, you wrote:

>Thank you for your comments. They will be added to the official record. I
would

> like to add your name to the mailing list for this particular issue, so
would . :

> you please send wme your mailing address? Thank you.

>

> Lothar A. Kreck

818SW Crestview, Pullman WA 99163

>

>

>

>"Lothar A. Kreck" <kreck@wsu.edu> on 11/22/99 01:00:32 PM
: )

>To: Public Comments/WUTCE@WUTC

>cC:
>Subject: avista rate increase
> -

>

>

>Secretary, WUTC

>

>We are shocked about the requested 14% rate increase AND the increase of
>the basic charge. (The basic charge increase would have been acceptable.)
>, but both----- )

>The real issue to the above situation is the lack of COMPETITION in our
>State. I just returned from Germany where just 3-4 months ago electric
>power competition has sﬁarted—-—-and that in a country of very questionable
>and partially supressed ‘'free trade' --a fact little known in the US. What
>a progress! ) :
>THAT IS WHAT WE NEED IN THE ELECTRIC POWER INDUSTRY--FREE TRADE.

>

>Thank you

>LAK

>

VvV V. VvV
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Secretary Washington Utilities & Transportation C&mmﬂs&oﬁ’

ggmg‘fa,x WA 985047250 R_E :
\\%\: WA &?N%%
10 November, 1999 W SN ECEIVED
= NOV 15 1999
=ZCEIVEP

To Whom It May Concemn: WASH. UT. & TP S0MM

soyy 1 5 1883

Ihave received the notification entitled ‘In p@nméu%or Washington Electric Customers:
November, 1999”. As per the msu'uctwns,\ﬁbﬁer Toﬂomng comments, which I would like to make, for
the record.

First of all, now that the court has decided that Microsoft is a monopoly, perhaps we can dare to’
hope that victimization at the hands of monopolies will soon be a thing of the past. Since I have no option
or choice as to who my electrical provider is, I will deal with Avista. If I had a choice however, I would
not willingly give my money to any company that tried to raise its rates during such tough financial times.

We live in times of great difficulty in money matters, and I’d be willing to bet on the fact that
Avista’s position is a Jot more secure than mine. Ihave no sympathy for Avista’s insistence that it doesn’t
make enough off of us. I've seen the building that Avista occupies. My small dwelling is testimony that
they’re a lot better off than I am.

I am a recovering cancer patient, with a degenerative spinal condition. My only source of income
is SSI and Food Stamps. The approximately $10 raise that you make sound to be such a paltry amount,
adds up to money you don’t have when you live on a fixed income.

In the past 30 days, we have had three wmaccounted for ‘power outs’ in this grid. No one can or
will explain them and I can’t even get a ‘live’ person to talk to on their automated phone service. Asa
result of one of the events, my computer suffered some damage (when the power came back on.) IThave -
two surge protectors, yet my system was rather seriously damaged. I depend on my computer to help me to
eam extra money, as my SSI only provides for my rent. So I am now going to have to take money out of
my own pocket, to pay for what Avista refuses to own up to. As you can imagine, having them ask for a
rate increase at this time is ridiculous when you're sitting where I am.

I would appreciate it if this rate increase were postponed. Avista hasn’t even proved that it’s
“Y2K” proof yet, let alone that they can maintain service to my address without frying my electrical
equipment. Please deny this request.

Sincerely,

sl Frturroy

Rev. Gayle Murray
625 East 7" Avenue
Spokane, WA 99202
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THE SESSIONS FAMILY
Steve, Backy, Paul and Amanda
329 W DALTON
SPOKANE, WA 99205
Telephone (509)325-0160 {P
. d~
Q
November 9, 1999 y CG 7 i I
Gy ~D
00/!; ~. ’ 2 /.9 09
S Lf( %Ep |
Secretary, Washington Utilities & Transportation Commission ? /4/?,94 y
P.O. Box 47250 RS

Olympia, WA 98504-7250
To whom it may concern:

My husband and I received notice today that Avista Utitilities wishes to raise electrical rates. Our concern is tha
our Avista utility bill is already so high that we could not possibly afford these rate hikes. We have forced air ga:
heat, and since our heat comes from a furnace, we would be hit double because it takes electricity to power the
fan. I figured out that on a bill of $36 for gas and $75 for electricity, which is a total of $111, our rates woulc
increase by $2.70 for gas and $10.50 for electricity. This would make the elctricity portion $85.50 and the ga
protion $38.70, for a new total of $124.20. This is a total increase of $13.20. Months in which the weather i
colder and more heat is required for our very old house, (we have plugged every hole we could find and ou
landlords have insulated for us, in addition to covering every window wih plastic), the bill would be higher. W«
have two children to support and we are on a limited income. And incease in rates would hurt us very badly!
We cannot afford rate hikes! And what concerns me even more is that Avista has a monopoly where we live. W
cannot choose another power company if we feel another one would be more economical for us. There are othe
power companies in the Spokane area but for the area we live in, they cannot supply us with power. Only Avist;
is allowed. :

Sincerely,

Becky Sessions

Steve Sessions A A%
ceW
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IMPORTANT NOTICE FOR WASHINGTON ELECTRIC CUSTOMERS
November, 1999 g SO .S; S

On October 22, Avista Utilities (Company) filed with the Washington Utilities and Transportation Commission a
request for an increase in the Company’s Washington electric rates totaling $26.3 million or 10.4%. The Company has
not had a general electric price increase in Washington since 1990. The rates approved over nine years ago no longer -
cover the Company’s annual electric operating expenses and provide a reasonable return on its investment necessary to
provide electric service to its customers. The Commission can take up to eleven months to review the Company’s
request, so any approved rate increase is not expected to occur until the second half of 2000. The Commission will
determine the actual amount of the rate increase, if any, based on the results of their investigation.

The Company is proposing an average increase in residential rates of 14%, which is higher than the overall requested
increase of 10.4%, as the present rates for residential service recover substantially less than the costs of providing service.
Based on the proposed rates, a typical electric-heat customer using an average of 1,500 kwhs per month would see an
average monthly incréase of $10.38; a typical non-electric heat customer (gas, oil, etc.) using an average of 820 kwhs per
month would see an average monthly increase of $6.66. The present and proposed rates for Residential Schedule 1 are

shown in the following table:
Present Rates Proposed Rates
$3.00 Basic Charge, plus $5.00 Basic Charge, plus
First 600 kwhs 3.892¢ per kwh First 600 kwhs
Next 700 kwhs 4.673¢ per kwh All over 600 kwhs 5’5(?1 Fperny =
All over 1,300 kwhs 5.628¢ per kwh £ v

Ve 2; 1 5 ljgg

é}()s\!?j!UMER AFFAIRS

The proposed increases in the rates by service schedule are as follows:

Residential Schedule 1 (14.0%
General Service Schedules 11&12 (small commercial) : 7.0%
Large General Service Schedules 21&22 (commercial & mdustnal over 50kw) 7.9%
. Extra Large General Sérvice Schedule 25 (commercial & industrial over 3,000kva) 12.6%

Pumping Service Schedules 31&32 (agriculture & other water pumping) 12.0%
Street & Area Lighting Schedules 9.8%

If you have any questions about this filing, please call Avista Utilities at 1-800-227-9187. If you would like to submit
comments to the Commission on the Company’s proposed filing, or have questions about the process, you may contact
the Commission at the following address, phone number, or e-mail address:

Secretary, Washington Utilities & Transportation Commlssmn
P.O. Box 47250

Olympia, WA 98504-7250

1-800-562-6150

e-mail: comments@ wutc.wa.gov

All comments to the Commission must be submitted in writing or be presented at a public hearing. A public hearing
regarding the Company’s filing will be held in Spokane with the date, time and place to be announced at a later date. If
you would like to be added to the Commission’s mailing list to be notified of all Commission hearings addressing the
Company’s proposal, please call 1-800-562-6150 and leave your name, complete mailing address and state that you are
calling about Avista’s proposed general electric rate increase.

A copy of the Company’s application is available for public review at the offices of both the Company and the
Commission.

Sincerely,

75;4;&~i0i ;éZZZZ A

A _

~iviIsTaA
Utilities

William A. Ware
/(\ m 1 2006 E. North Crescnt
Qnnalrana WA QA2N7.RNRT7




IMPORTANT NOTICE FOR WASHINGTON NATURAL GAS CUSTON[ERS
’ November, 1999

On October 22, Avista Utilities (Company) filed with the Washington Utilities and Transportation Commission a request for
an increase in the Company’s Washington natural gas rates totaling $4.9 million or 6.5%. The proposed increase is necessary
to recover increased expenses and provide a reasonable return on the Company’s investment in gas facilities to provide gas
service to its customers. The Commission can take up to eleven months to review the Company’s request, so any approved
rate increase is not expected to occur until the second half of 2000. The Commission will detcrmme the actual amount of the
rate increase, if any, based on the results of their investigation.

The Company is proposing an average increase in residential and small commercial rates of 7.5%, which is slightly higher
than the overall requested increase of 6.5%, as the present rates for residential and small commercial service recover less than
the costs of providing service. Based on the proposed rates, a typical residential gas customer using an average of 80 therms
per month would see an average monthly increase of $2.74. The present and proposed rates for General Service Schedule 101
(residential and small commercial) are shown in the following table:

Present Rates v ' ‘Promscd Rates

$4.00 Basic Charge, plus $5.00 Basic Charge, plus
All therms 37.902¢ per therm All therms 40.069¢ per therm

The proposed increases in the rates by service schedule are as follows:

General Service Schedule 101 (residcntialb& small commercial)

Large General Service Schedules 111&112 (commercial & industrial over 200 therms/month) 4.4%
Large General Service Schedules 121&122 (commercial & industrial over 10,000 therms/month) 4.6%
Interruptible Service Schedules 131&132 (interruptible sales customers over 250,000 therms/year) 0.0%
Transportation Service Schedule 146 (transport of customer-owned gas / over 250,000 therms/year) 8.6%

If you have any questions about this filing, please call Avista Utilities at 1-800-227-9187. If you would like to submit
comments to the Commission on the Company’s proposed filing, or have questions about the process, you may contact the
Commission at the following address, phone number, or e-mail address:

Secretary, Washington Utilities & Transportation Commission
P.O. Box 47250

Olympia, WA 98504-7250

1-800-562-6150

e-mail: comments@wutc.wa.gov

All comments to the Cornmission must be submitted in writing or be presented at a public hearing. A public hearing ~
regarding the Company’s filing will be held in Spokane with the date, time and place to be announced at a later date. If you
would like to be added to the Commission’s mailing list to be notified of all Commission hearings addressing the Company’s
proposal, please call 1-800-562-6150 and leave your name, complete mailing address and state that you are calling about
Avista’s proposed general gas rate increase.

A copy of the Company’s application is available for public review at the offices of both the Company and the Commission.

Sincerely,

A _

~IvISTA
Utilities
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Art & Dorothy Keener
1167 18th Avenue
Clarkston, WA 99403
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Secretary, Washington Utilities & Transportation Commission
P.O. Box 47250
Olympia WA 99504-7250

%

\.5% ’\ A » .
RE: Rate Increase Request, Avista Utilities

Gentlemen:

I wish to voice strong objection to the proposed
rate increase. | '

Avista Utilities and the previous named utility
Washington Water Power (Avista) have ventured far from
being a utility, the cost of which has been placed on the
rate payers back. A few examples are;

Spokane Industrial Park was purchased from the
Federal Government and later sold. Was there a profit?

Avista has created into numerous companies at the
expense of the fate'payer, not the stockholder. Remember
the projected energy shortage of the 70’s?. The rate payer
first was forced to pay for Construction Work In Progress,
CWIP, the pay again for decommissioning these facilities.
Was the stockholder at risk? No.

Most recently, Avista has involved themselves in
merchandising marketing, selling everything from scissors
to hand tools. ' :

The rate payer should not be subjected to these
non-utility endeavors. .

Sincerely,
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Secretary, Washington Utilities & Transportation Commission
P.O. Box 47250 ‘
Olympia, WA 98504-7250

Dear Secretary:

Having received you letter advising me of the proposed rate
increase for my utilities, I have decided to address your
letter. First of all, just because Avista has not had a
general electric price increase in Washington since 1990, is
not a good reason to increase rates.

Secondly, the letter states that "the rates approved over
nine years ago no longer cover the Company's annual electric
operating expenses and provide a reasonable return on its
investment necessary to provide electric service to its
customers". This sounds to me like the company needs to cut
their expenses first of all. Also, who determines what a
"reasonable return on its investment" is anyway.

I do not get to arbitrarily get to determine what a
reasonable rate is on my investments! I also am a small
business owner struggling to stay ahead of rising costs all
around me. A 10% or more increase in my electrical

bills and a 7.5% or more in my gas bills at work and also at
home since I pay both presents a real hardship for me.

I suggest some real scrutiny into the reasons for these
increases. If their cause is to line upper management
pockets with more benefits and salaries then decline the
proposal. :

DS 05X
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Matthew Mitchell
10003 South Gardner Road

Cheney, Washington 99004

November 9, 1999

‘ RECEIVED
Secretary, Washington Utilities & Transportation Commission
Post Office Box 47250 NGV 151999
Olympia, Washington 98504 773 WASR. UT & TP COMM
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To whom this may concern: Pae -

Wi

1 am OPPOSED to Avista Utilities* @V AR/ ashington Utilities and
Transportation Commission requesting an increase of electric and gas rates. I
understand that Avista has not raised prices for a few years, but I believe
there exists numerous cost saving strategies Avista could employ before
handing their costs to a group of "captive consumers."

If you have any further comments or questions, please contact me at the
above address.

el
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SPOKANE — After 13years of q (i I 07

not raising its rates, Avista Utili-

ties, which provides electric ser-
vice to much of Spokane County, '
is asking the Washington Utili- :
ties and Transportation Commis- ' f

sion to allow a 14 percent resi-

dential electric rate increase and

a 7.5 percent natural gas in-

crease. .
Yl a1 .
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Penny Hansen 11/02/99 02:34:09 PM

e
WP
o

#  Vicki Elliott
" 11/02/99 01:26 PM

To:  Penny HansenMWUTC@WUTC

ccC.
Subject: Avista Rate Increase

More comments.
Forwarded by Vicki Elliot/WUTC on 11/02/99 01:23 PM

R Dick Hemstad
PR 44/02/99 12:46 PM

To: Vicki ElliottWUTC@WUTC
CC:
Subject: Avista Rate Increase

For appropriate response.
Forwarded by Dick Hemstad/WUTC on 11/02/99 12:42 PM
Zzx175@aol.com on 11/02/99 12:04:23 PM

To: Dick Hemstad/ WUTC@WUTC
cc: Bill GillistWUTC@WUTC, Marilyn Showalter/ WUTC@WUTC
Subject: Avista Rate Increase

Return-path: Zzxl75@aol.com

From: Zzxl75@aol.com

Full-name: Zzx175

Message-ID: <0.6a3c53fe.25506064@za0l.com>
Date: Tue, 2 Nov 1999 10:42:28 EST

Subject: Avista Rate Increase

To: mshowalt@wutc.wa.gov

CC: RHemstad@wutc.wa.gov WGillis@wutc.wa.gov
MIME-Version: 1.0

Content-Type: text/plain; charset="us-ascii"
Content-Transfer-Encoding: 7bit

X-Mailer: Windows AOL sub 41

Dear Commissioners.

I am writing in regard to the unbridled greed of the new management of
Avista Corp.

First off I am a child raised and fed by the wages earned by my fathexr
who is a retired 39yr employee of Washington Water Power. I have always had
admiration for WWP and its employees. Since the changing of the company (WWP)



Penny Hansen 11/02/99 02:34:09 PM

to Avista Corp. wmy feelings and those of my family and coworkers has changed.
The new CEO and his overpaid entourage of V.P.'s actions toward both. the rate
payer and the stock holder are inexcusable.

Since their taking of the helm the stock dividend has dropped some 60%
(app.), they have sold off portions of the company which masks their even
more dismal performance, and given themselves LARGE raises, bonuses,
incentives, perks and optiomns.

‘I feel this does not warrant a rate increase, but a tlghtenlng of their
personal and corporate belts.

I urge you to not approve ANY increase in rates for Avista Corp. until
they make every effort to provide utilities at the current rate and not us
the rate structure to support take overs, buyouts,,and salary package
increases. .

Sincerely, Larry Osborne.
p.s. I am a locked out Steelworker at Kaiser Trentwood and know lst
hand of corporate greed and indifference to employees and stockholders.
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Betty Young 14/22/99 _ 07:49:21 AM

"Sean Sheeks" <seas-hi@msn.com> on 11/19/99 05:38:54 PM

To: Betty Young/WUTC WUTC | /2/
: tty @ {Db% q[\\ {00\’

cc:
Subject: RE: utilities increase 9~

sean sheeks

3917 n martin

spokane, wa

99207 ,

————— Original Message-----

From: byoung@wutc.wa.gov [mailto:byoungewutc.wa.gov]
Sent: Thursday, November 18, 1999 '4:54 PM

To: Sean Sheeks

Subject: Re: utilities increase

Thank you for your comments. They will be added to the official record. I
would . :

like to add your name to the mailing list for this particular issue, so
would

you please send me your mailing address? .Thank you.

"Sean Sheeks" <seashi@msn.com> on 11/18/99 02:16:02 PM

To: Public Comments/WUTC@WUTC
cc:
Subject: utilities increase

to whom it may concern

I righting out of concern. I just received a letter from my utilities
provider (avista). they are asking for a 1l4%increase.i would like to tell
you its just to much our government is raising our property taxes nest year
and we will probably receive tax increases form olmpia yet our salery dont
.increase to counter all these increses. I would appreciate a response on
what else I can do to avoid this unwanted increase

thank you
sean sheeks



Keith A Fauerso <luzhombre@juno.com> on 11/19/99 06:45:50 PM
To: Public Comments WUTC@WUTC

35
50Y
gcl::bject: Rate Increase for Avista ' qD\\ UO\/

Dear Secretary, Washington Utilities and Transportation Commission:

I was both shocked and upset when I received the most recent notice of a
rate increase filed by Avista Utilities. They are a very profitable
company, especially since their name change and expansion into other
revenue generating énterprises. I sure would like to be able to receive
a 14% pay raise. This is too great an increase and I would request you
cut it back to a more reasonable amount. We consumers are at the mercy
of the marketplace, it would be nice to see some restraint in at least on
area of our budgets. Please help the working families impacted by the
proposed rate increase.

Sincerely yours,

Keith and Diana Fauerso
11105 E. Sundown Drive
Spokane, WA 99206-9638
(509) 893-0762



chickeychickey@juno,com on 11/20/99 09:58:08 AM L_/ qq l lﬂob
| H G2

To:  Public Comments\WUTC@WUTC
CcC: - ’
Subject: Rate increase

To Whom It May Concern:

I am a single parent making less than $16,000 a year. I am barely
affording my bills as it is. Your proposed increase is outrageous! I
need every penny I can to just scrape by. I absolutely cannot afford to
pay any more than I do right now. What are you going to do for customers
like me? Not everybody has two people in a household working to pay
bills. What about families with several children? How can they survive?
Your increase may not seem like much to you, but I should not have to
work two jobs to pay my bills. To afford a wmortgage, daycare, and other
bills that is what I need to do. To pay my oil bill, city bill, and
Avista bill is more than I can afford. Please don't do this to people
like me. Not without a pro-rated plan, a waiver or some other service.
Project Share is not enough.

Sincerely,

Colleen Finney

4418 N. Madison
Spokane, WA 99205 *



Betty Young ' 11/19/99 05:04:39 PM

. . ] %;;—2i) (‘7‘;;5
To: Betty Young/ WUTC@WUTC ‘ Z

cc:
Subject: Re: Avista Utilites Raise

----- Original Message -----
Our address is:
Bob and Jane Floyd
27421 N. North Rd.
Deer Park, WA 99006
From: byoung@wutc.wa.gov
To: Bob Floyd
Sent: Friday, November 19, 1999 7:46 AM
Subject: Re: Avista Utilites Raise

Thank you for your comments. They will be added to the official record. I would
like to add your name to the mailing list for this particular issue, so would
you please send me your mailing address? Thank you.

[

"Bob Fldyd" <Iepb@icehouse.net> on 11/18/99 09:53:06 PM

To: Public Comments/WUTC@WUTC
cc:
Subject: Avista Utilites Raise

Nov. 19, 1999

Dear Sirs:

Please..... Deny or at least reduce the rate increase amount that Avista
would like you to approve. The Wed. Oct. 27th Business section of the
Spokesman-Review showed Avista posting strong quarterly earning. Last year the
company earned $8 million dollars on revenues alone. So far this year Avista has
income for stock of $39.4 million on revenues of $6.37 Billion. That's a mind
boggling amount of money, and yet, they have the nerve to ask for a 14% increase
to all residential customers??? Their justification seems only to be that they
haven't increased rates in a while. Why do they need the rate increase? My
income certainly hasn't increased 14%.

Please bear in mind that many consumers live on a fixed income and a 14%. rate
increase will present a very real hardship.

Sincerely,

Bob and Jane Floyd
iepb@icehouse.net

“Bob Floyd" <lepb@icehouse.net> on 11/19/99 05:05:57 PM qq/ @0(/
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"Dan Cover" <dcover@earthlink.net> on 11/18/99 07:50:13 PM

O

Please respond to "Dan Cover" <dcover@earthlink.net>

To: Public Comments WUTC@WUTC -~ - ‘ OLO/l S
o <

Subject: Avista rate increase comments

I believe Avista's proposed rate increase of 14% for residential electric and 7.5% for
residential gas service is an exorbitant amount. Many, many people are either on a.
fixed income, receive tiny ‘annual pay increases , or have families and subsist on
welfare and meager part-time jobs. The Spokane area is known for its low wages and
lack of skilled-manufacturing. Housing costs have out-stripped earned income in this
area dramatically in the past 9 years, putting a heavy burden .on most families. I am
not opposed to a smaller rate increase, but please consider the detrimental effect
this proposed $120-$150 annual increase will have on many of us residential consumers.

Sincerely,
Dan Cover

3427 W 5th Ave.
Spokane, WA 99224

[
I - att1.htm
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Betty Young ‘ - 1119/99 ' 07:41:31 AM

mhasche@powerworx.net (mhasche) on 11/18/99 08:32:47 PM

CC:
Subject: Re: Avista Utilities rate increase request

To:  Betty YoungWUTC@WUTC 9\6 O B/} q

Thank you. My address is:

Marcella Hasche
16619 N. Morton Drive
Spokane, WA 99208

————— Original Message ----~-

From: byoung@wutc.wa.gov

To: mhasche

Sent: Thursday, November 18, 1999 4:53. PM

Subject: Re: Avista Utilities rate increase request

Thank you for your comments. They will be added to the official record. I would
like to add your name to the mailing list for this particular issue, so would
you please send me your mailing address? Thank you.

mhasche@powerworx.net (mhasche) on 11/18/99 03:22:16 PM

To: Public Comments/WUTC@WUTC
cc:
Subject: Avista Utilities rate increase request

I am sending you this email in response to a notice I received from Avista
regarding a proposed rate increase to be effected the second half of 2000. I
very much oppose this increase, primarily because it is so huge. To increase
our electric rates 14.0% and gas rates 7.5% in one year will put a tremendous
financial burden on my family. We are currently trying to survive on one income
and are squeaking by paying all the bills, with no money left over at all until
the next pay period. Our tight budget would suffer in trying to recover from
such an increase to our electric and gas bill, which was at an all-time high
last winter. We expect this winter will be worse. My prayer is that the
Washington Utilities Commission DENY Avista‘'s request for such a large increase
in our monthly rates.

Thank you for your consideration in this matter.

Mrs. Marcella Hasche

e



Betty Young | 11/19/99 | 10:17:30 A

AlA Component <spokaia@ior.com> on 11/19/99 10:11:51 AM

<78

Please respond to spokaia@ior.com

To: Betty Young/WUTC@WUTC /‘l ) :
cc

Subject: Re: Avista rate increase

byoung@wutc.wa.gov wrote:

Thank you for your comments. They will be added to the official record. I would
like to add your name to the mailing list for this particular issue, so would
you please send me your mailing address? Thank you.

AIA Component <spokaia@ior.com> on 11/17/99 10:06:39 AM

Please respond to spokaia@ior.com

To: Public Comments/WUTC@WUTC

cc:

Subject: Avista rate increase

The proposed residential rate increase of 14% is excessive. Please hold
the line and limit that increase as much as possible. Home owner

expenses are going through the ceiling.

Homeowners throughout the service area will appreciate your
consideration. :

VVVVVYVYVVVVYVVVYVVVVVVVY

Evelyn Creager

1212 S. Wall St., Spokane, Wa 99204
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RECEIVED
December 17, 1999 G DEC 2 0 1999

WASH. UT. & TP COMM.

Secretary, Washington Utilities & Transportatlon Commlssmn
PO Box 47250

Olympia WA 98504-7250
Dear Sir or Madani:

In the last year, Spokane has undergone many changes. It has also sustained
a great deal of unemployment due to many circumstances.

I am extremely aware of the influx of people moving into the area with
fewer and fewer jobs. Ihave been a lifetime resident of this city and have
seen many corporate changes, and downsizes, including the increasing lack
of customer service.

This is now the case with Avista. They no longer have an office in which
people can go and speak with a representative. It now has phones in which
you are connected with a 1-800 number to speak with a long distance rep.
Auvista does not intend to open the customer service office again, so the
elderly or young people, who are working two or three low paying jobs, feel
like this large corporation does not give a damn. It is imperative that
customer service, “one on one”, be offered in any major corporation. I feel
pity and compassion as I hear from many people I meet these days that say
“there is no one to talk to, no one cares that I am trying as hard as I can to
make the payment”. The lack of customer service since Washington Water
Power sold is reprehensible.



I am aware that in this day and age, it is important to cut out parts of the
corporate structure to continue maintaining a profit. However, cutting out
customer service should not be the section eliminated. There are many
manager levels that could be reduced in order to keep the “person to person”
service and not decrease the profit level. ’

Therefore, I am suggesting that the corporation be allowed to increase the
normal 2 to 3 percent increase due to increasing costs. Each of the proposed
gas service increases should not exceed the 2 to 3 percent level.

The only large self-important group of people that received an 8% raise was
Congress. Let that not be an example for the utilities corporations. We
need to keep those monthly heat bills to a minimum for the residential
customer!

A Concerned Voter and Customer of Avista
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Betty Young 12/14/99 07:40:12 AM

"Jeff Danner” <goldwing@nextdim.com> on 12/13/99 09:45:45 PM

To: Betty Young/ WUTC@WUTC
cc
Subject: Re: Avista Rate Hike Request

Jeff Danner
2111 S Fawn Dr

Spokane WA 99206 :
_____ Original Message ----- [/{ (/’\/za/fd
From: byoung@wutc.wa.gov
To: Jeff Danner

Sent: Thursday, December 09, 1999 1:05 PM
Subject: Re: Avista Rate Hike Request

Thank you for your comments. They will be added to the official record. I would
like to add your name to the mailing list for this particular issue, so would
you please send me your mailing address? Thank you.

vJeff Danner" <goldwing@nextdim.com> on 12/05/99 07:09:50 PM

To: Public Comments/WUTC@WUTC
cc:
Subject: Avista Rate Hike Request

My wife & I TOTALLY oppose granting the rate hike that Avista is asking for
electricity & natural gas. The day after our newspaper reported that they were
asking for this rate hike, the headlines read "Avista posts strong quarterly

earnings". How nice. The rest of us are trying to scrape by from day to day &
they want to. increase my gas bill 7.5% and my electric 14%. This is
RIDICULOUS!!!!! Please act in a responsible manner -

e
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. HOME HELP!!! SEARCH
UTILTIES ARD TRARSFORTATION ’
COMMISEEMON
Web Site Public Participation Comment Form:

Thank you for

using the WUTC Web Site. Use this form to submlt

comments regarding a filing or hearing. Be sure to provide your mailing

address if you

want to be notified of public hearing dates. Providing your

daytime phone number helps us respond back faster. Your comments here
will be included in the formal record.

To submit a comment on a Commission filing or hearing, please use the Public
Participation Comment form. To send a message to the webmaster regarding the use
of this site, please use the Visitor Comment Form. ~

Your Name: Ra Minton O A A
(required) O\‘O a(o/
Your Street P.O. Box #787
Address: City: Deer Park ,
(We need your State: Wa
address in order (Zip: 99006
to process your :
comment)
Your County: Spokane
Phone Numbers: |Home:
Day/Work:
Your E-Mail mintoni@hotmail.com
address: . :
Date: 12/11/99

Your Comment:

Concerning Avista's proposed rate hikes, we feel it is not warranted, fair, or in the
tax payers favor. Number one there is no competition for utilities, so we as
consumers and citizens are stuck eating continuous hikes! Not only by Avista Corp.
(which we expected from corporate take over)but also from “all' forms of daily
needs. Being Wa. residents all our lives, it saddens us to see our quality of life
dwindle. While companies and corporations get fatter. If these Avista proposals fly,
it will show why citizens and taxpayers of our great state are angry with government
as we speak. It will also show why referendum's such as #695 pass, allowing tax
payers a voice. Maybe its time the state government listened to the needs of
citizens and taxpayers, while we are paying them to look out for our best interests.

[Would you like to be placed on
the mailing list for our FREE
Consumer Newsletter?

Notice of Public Record:




Betty Young : 12/09/99

TGreg0524@aol.com on 12/09/99 03:37:51 PM

To: Betty Young/WWUTC@WUTC
cc:
Subject: Re: Avista rate increasel

Trevor Gregory
P.O. Box 97

A
Reardan, WA C \
99029 g@%\to

03:33:59 PM

¢



TGreg0524@aol.com on 12/02/99 03:39:21 PM

To: Public Comments/ WUTC@WUTC
CccC:
Subject: Avista rate increase!

Please do not approve this rate increase by Avista. Why aren't there other
utility companies to choose from? They are running a monopoly and should not
be allowed to increase their rates. Does the government receive any
percentage of these electric rates? If not, why? I think the government
should control this a little more. There are just to many bills to pay and
this one is hard enough to make. Please notify me when there are hearings in
Spokane.

Trevor



Betty Young ) 12/13/99

Lylacrawf@aol.com on 12/13/99 10:21:33 AM

To: Betty Young/ WUTC@WUTC
CcC.
Subject: - Re: comments on the proposed Avista utilities increase

606 West Sharp

e AR

10:25:14 AM



Lylacrawf@aol.com on 12/07/99 10:29:32 AM

To: Public Comments/ WUTC@WUTC
CcC: '
Subject: comments on the proposed Avista utilities increase

To whom it may concern,

I am against the proposed Avista utilities rate increase. Asking for a 14%
increase in residential rates is too much. I have heard from sources inside
Avista that the money the company wastes is phenominal. I think before
raising the rates at all, an outside company should evaluate if Avista Corp
is wasting money they are already collecting. I also believe that asking for
14% in one year is very questionable. If it was 3-5%, I could believe it but
to ask for 14% all at once, why? ’

When it comes to utility companies we do not have a choice like we do with
long distance carriers or cable vs satellite sexvice. The consumer is unable
to "shop around' for better rates. We have no choice but to use Avista.

We rely-on people and organizations such as yourselves to make sure that
Avista does not abuse the situation. I am asking you to investigate this
matter very thoroughly before you consider allowing Avista to increase rates.

Thank you for your time,
Lyla Mae Crawford



“larry reisnouer" <ireisnouer@hotmail.com> on 12/10/99 11:54:27 AM

To: Public CommentsMWUTC@WUTC
cc:
Subject: Avista rate increase

WUTC:

It does seem that Avista may be inline asking for a rate increase since
there has not been a "general" increase since 1990.

My concern is that 14% for residential customers seems a bit much. I would
think that an increase of that percentage could cause hardship for users on
a fixed income. Social Security is not going to increase 14%, or for that
matter neither is very few workers salaries.

Costs to Avista certainly increase the same as any other person or company,

and they certainly need to make a profit. The question is how much. Avista
has diversified into technology and other fields. I would hope they are not
using residential electric rates to support their other ventures. Larry

Reisnouer 7008 N. Westgate Place. Spokane, WA 99208

(m\
- 7
~Get Your Private, Free Email at http://www.hotmail.com 2)\n
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Betty Young 12/10/99 07:46:44 AM

"Lawrence Schuchart" <lls@icehouse.net> on 12/09/99 10:27:04 PM

To: Betty Young/ WWUTC@WUTC
ccC:.
Subject: Re: Avista Rate increase

In regards to the request that you would like my mailing address it is, Please send
any and all information to:

Lawrence Schuchart \ ?E)
P.O. Box 10671 . 9 \ \
Spokane, Wa. 99209 /2;\Ff§ {

Thank you.
----- Original Message -----
From: byoung@wutc.wa.gov
To: Lawrence Schuchart
Sent: Thursday, December 09, 1999 1:04 PM
Subject: Re: Avista Rate Increase

Thank you for your comments. They will be added to the official record. I would
like to add your name to the mailing list for this particular issue, so would
you please send.me your mailing address? Thank you.

.

"Lawrence Schuchart" <lls@icehouse.net> on 12/02/99 04:36:58 PM

To: Public Comments/WUTC@WUTC
[e]eH] '
Subject: Avista Rate Increase

I have worked all my life both as an employee and as an employer. I have
recently become disabled and I am on limited income. (Which is below the poverty
level) .

The proposed rate increase for commerical services runs 7-12.6% depending on the
size of the company while the largest 14% hangs around our necks. Avista's
proposed rate increase hurts the working poor and disabled. Heating assistance
is being limited. Last month alone my bill went up $15.00. What will happen when
it starts getting cold? Who knows.

I am in favor of S.N.A.P. being able to represent me in matters concerning me,
Avista and the W.U.T.C. since they have the facts and figures at hand.

Thank you and remember us when you vote.



"AJ-TONDINI‘; <AJ-Tondini@emaif.msn.com> on 12/11/99 07:39:40 AM

To: Public CommentsWUTC@WUTC
CcC. :
Subject: Avista Submittal for Rate Increases.

Dec 11/99
Atten; Utilities Commission

Please review The Performance of WWP, and compare it to the 'Changes'
brought about by the Conversion to Avista by the current
management .

With the current Avista President/Board, their desires initially were to
diversify and become more worldly....... supposedly in keeping with the
‘times'. All past summer, large expansion plans went forward with acquision
of personnel and offices everywhere. Currently, the Spokane Journal of
Commerce has articles of the impending closure of said 'diversified business
groups that are not generating any business'.

Above is further displayed by the confidence in the current management, in
the price of Avista stock..... compare this, 'to when it was
managed as an ‘'economical local utility'.

Rate payers are not desireous, anymore than stockholders, for the
uneconomical direction that the current management is going.

Please make the current management be accountable for their management
style, and do not make the -UTILITY USERS, PAY for Avista's diversified
management adventures. Deny any increases to the current rate structure.

Regards, [/
A. J. TONDINI. : l/'(}\\ 9
4515 S. Farr Rd. ’ QEQ
Spokane, WA. 99206



09,00

"herman stark" <hermans@triax.com> on 12/16/99 10:20:31 AM

To: Public Comments WUTC@WUTC
cc: .
Subject: Avista Utilities Request for rate increases

‘The Avista Utilities notice for a possible increase is misleading i.e. that the
residential increase would be 14%. When you add the increase for basic charge the
overall increase to the consumer isl18+%. Request you deny there request as a
exhorbitant amount. what a nice way to increase there profits --just jack up the

price.

Herman Stark -Kettle Falls, Washington




Charles H Moore <cvm77@juno.com> on 12/12/99 10:20:03 AM

To:  Public Comments WUTC@WUTC
CC: '
Subject: Avista Proposed Rate Hike

It would appear that the typical homeowner, which represents over 50% of
Avista's income, is shouldering the majority of the increase (14%). The
magic of numbers is almost as deceiving as the magic of the magician. If
you look at these "homeowner" costs under the microscope the actuality
is:

Basic Charges = 66.6 % increase

First 600 kwhs = 25.7% increase

+ 600 kwhs = 6.8% increase (5.150 avg. cents = 4.673 + 5.628 cents)

If the following scenarios are used:
Minimal Usage @ 600 kwhs = 19% increase
Average Usage @ 1300 kwhs = 18% increase
Heavy Usage @ 2100 kwhs = 9% increase

Here is the tragedy:

66.6% of Avista Residential = 18.5% increase (Minimal + Average Users)
33.4% of Avista Residential = 9% increase (Heavy Users)

Average Residential = 13.7% increase

If Avista is claiming a 10.4% overall increase, then Avista's commercial
accounts must only represent an increase of 7.1% ( 13.7% + 7.1%)

Here is my solution:

Residential Customers should have the advantage as they represent over
50% of Avista Income:

Average Residential = 8.3% (Minimal
6.1%)

Average Commercial = 12.5% (Minimal
9.3%) '

Overall Average Increase = 10.4%

10.5%, Average = 8.3%, Heavy =

15.7%, Average. = 12.5%, Heavy =

Please remember us, the common folk, who have been and always will be the
best source of revenue for industry and government to "pick the pockets"
from.

Sincerely,
Charles Moore



Shelly Houghtaling <shoughtaling‘@turbonet.com> on 12/09/99 10:12:49 PM

To: Public Comments WUTC@WUTC
cc: _
Subject: questions reguarding Avista's proposed rate hikes

I have a few questions.

1. When was the last time the rates were raised for Pullman residents?
Avistia has only been our utility provider for a short time.

2. A 14% hike for electiricty usage seems rather high. Are they
planning well into the future? I would rather have a small increase as
needed as opposed to a huge jump every 9 years. :

3. I am also frustrated by the fact that I have no other utility
provider to choose from. What am I supposed to do if I don't agree with
what they are doing? '

Thank you for your time.
Shelly Houghtaling



maycock@attglobal.net on 12/06/99 11:17:09 AM

Please respond to maycock@attglobal.net

To: Public Comments/ WUTC@WUTC
CC.

Subject: Avista Rate Increase

On Oct. 22, Avista Utilities filed with Washington Utilities and
Transportation Commission for an increase in electric rates of 10.4% but
the increase for residential is proposed at 14%.

I have expected a substantial increase when I heard and read some of the
plans the new Chairman of the Board of Avista has for the company.

I do not believe a raise in rates needs to be 14%-~------- and your
department should be on top of this ridiculous proposal to stop such an
exorbitant rate increase!!! You must be in a position to defend any

allowed increase. Please keep me advised.
Loy C. Maycock



"Jeff Danner™ <go|dwing@nextdim.com> on 12/05/99 07:09:50 PM

-To: Public Comments WUTC@WUTC
cc:
Subject: Avista Rate Hike Request

My wife & I TOTALLY oppose dgranting the rate hike that Avista is asking for
electricity & natural gas. The day after our newspaper reported that they were asking

for this rate hike, the headlines read "Avista posts strong quarterly earnings". How
nice. The rest of us are trying to scrape by from day to day & they want to increase
my gas bill 7.5% and my electric 14%. This is RIDICULOUS!!!!! Please act in a

responsible manner -

=
| [



"Lawrence Schuchart” <lis@icehouse.net> on 12/02/99 04:36:58 PM

To: Public CommentsMWUTC@WUTC
cc:
Subject: Avista Rate Increase

'

I have worked all my life both as an employee and as an employer. I have recently
become disabled and I am on limited income. (Which is below the poverty level).

The proposed rate increase for commerical services runs 7-12.6% depending on the size
of the company while the largest 14% hangs around our necks. Avista's proposed rate
increase hurts the working poor and disabled. Heating assistance is being limited.
Last month alone my bill went up $15.00. What will happen when it starts getting cold?
Who knows.

I am in favor of S.N.A.P. being able to represent me in matters concerning me, Avista
and the W.U.T.C. since they have the facts and figures at hand.

Thank you and remember us when you vote.

Lawrence Schuchart




"Denny Klaja" <dlzs@asaccess.com> on 11/28/99 03:48:44 PM

Please respond to "Denny Kiaja" <dlzs@asaccesé.com>
To: Public Comments WUTC@WUTC

cc:

Subject: comments

I pastor a small church in the valley, and our budget (like anyones) needs to be
stewarded with care. I don't feel it's good business to allow large increases in rates
over such a short amount of time. I could see a 1 or 2% increase each year over a
three year period, but not these ridiculous numbers.

I also have a hard time with a company that spends literally millions of customer
dollars just to change their name. This is not good business sense as well as being
injust to valued customers. Please refuse this unjust rate appeal.

Thank you.

Pastor Denny Klaja

o
T
ez
s
X

s
54 - att1.htm

,.

2

2
R

>
%



Pat Hughes <PHughes@ymcaspokane.org> on 11/24/98 02:28:54 PM

To: Public Comments/MWWUTC@WUTC
cc:
Subject: Exorbitant electric rate increase

I think that the 14% increase in residential electric rates is too high. 8%
would be more reasonable. Thank you. Pat Hughes



Iris Carnes <IrisC@Loganind.com> on 11/19/98 12:07:37 PM

To: Public Comments/WUTC@WUTC
cc:
Subject:

I think it is a shame that Avista has decided to try for an increase in
Utilities, what happens to people that are on fixed income, don't you ever
take them into concederation before doing things like this, I think the
increase is to high, we are already paying high utilities, but I guess you
have to keep your stockholders happy no matter what the cost

Thanks, Iris



" “Johnson, Daniel C" <daniel.c.johnson@rssmb.com> on 11/15/99 02:28:01 PM

To: Public CommentsMWUTC@WUTC
CC:
Subject: Avista Rate Case Filing

Why is the residental rate schedule seeing the highest % increase? This
increased seems extremely high and not allocated fairly amongst the
customers. Please consider my comment and make AVISTA demonstrate the rate
of return request is valid. '

- Reminder: E-mail sent through the Internet is not secure.
Do not use e-mail to send us confidential information
such as credit card numbers, changes of address, PIN
numbers, passwords, or other important information.

Do not e-mail orders to buy or sell securities, transfer
funds, or send time sensitive instructions. We will not
accept such orders or instructions. This e-mail is not
an official trade confirmation for transactions executed
for your account. Your e-mail message is not private in
that it is 'subject to review by the Firm, its officers,
agents and employees.



"Jeff Chaney" <jeffc@omnicast.net> on 11/10/99 10:06:54 PM

To: Public CommentsWUTC@WUTC
cc:
Subject: rates

I do NOT want Avista corporation to raise my rates.

5202292 PN att1 .htm
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Garnetlué:y@aol.com on 12/21/99 07:08:28 AM $ S ZL{/S 7

To: Public Commentst WUTC@WUTC
cc: .
Subject: Avista 14% Increase

To Whom It May Concern:

While I understand that Avista may believe they have good reason to propose a
14% increase in residential service, I believe that they would be devastating
many poor / low-income families already being vigilant about their use of
electricity. Perhaps decision-makers felt that residential customers have
the greatest potential for conserving electricity: maybe just turning off
lights when leaving rooms, lowering the thermostat, or just not watching so
much darn TV.

Although I can't really second-guess their reasons, I can tell you what the
increase would do to my family. I am writing to you after returning from my
paper route, which I have taken to add to wmy family's income. I am a single
parent supporting 2 teenagers basically on my own, yet my situation is not
because I am uneducated or lazy. In fact, most mornings I go to my job at a
local university, where I am a professor teaching 3 to 4 courses a quarter.
My wages are controlled by the state of Washington and, unlike public school
teachers or tenured professors, I am guaranteed nothing except from contract
to contract. While T am grateful for my job and its benefits, I am furious
to find myself among this state's working poor.despite my best efforts. 1In
1990, I was a secretary making about what I do now. In the economy of 1999
and 2000, that means an ongoing state of financial emergency.

Many of us have not had "a [net] increase since 1990" -- in fact, many of us
are now worse off financially than we were ten years ago! Many of us have
endured mergers, layoffs, the necessity to reeducate ourselves, and the task
of making drastic changes in the way we have been doing things. Before
Avista attacks my family with a 14% increase, why don't they reduce some of
the handsome salaries paid to people who do nothing more than delegate
responsibility to others, or search out,their own organization for greater
efficiencies? My family cannot bear one additional financial straw. The
best I can hope for is a 3% increase -- maybe, next year, infinity from now.
Even with an advanced degree and a history of excellence in my profession, I
can't hope for an increase of $14, let alone 14%.

Unlike other sources for the funds they seem to need, I can't increase what I
charge my customers to absorb an increase. I can't feed my family less, pay
less anything, or reduce anywhere to compensate for this increase. We are
already getting by with as little as possible. I'm sure the creative minds
at work in the Avista organization can find many alternative solutions -- as
most of us have been forced to seek and discover -- than trying to get more
money out of the "rock" of families already spread too thin.

You can scoff if you want, but I simply can't take on a third job and take
care of my kids too. An "average monthly increase of $10.38" seems
conservatively optimistic and, believe it or not, even that is a lot of money
to some people. This adversarial approach to residential customers will
backfire as people are forced out of their single-family homes and into




apartments. The burdens created would hit the state and region's economy in
a hundred other places -- everything from family services to decreased
property values. '

Avista must find a way to do what the rest of us are doing -- watching for
and creating financial opportunities and miracles. When there is not enough
coming in, you have to go back and look at what you do have and make it work
in a more cost-effective way. Yes, it seems difficult, even impossible, but
take it from -someone who has no choice -- it won't happen as long as they
think the solution is asking others for money.

Thank you for listening,
Annie Oakes

East 10414 Empire Way
Spokane, Washington 99206



i

Alexander D Stuart <kiddiespal@juna.com> on 12/17/99 09:44:27 AM

To: Public Comments/ WUTC@WUTC

7o S
Subject: Avista 7/57/5 ,

December 17,
1999

Dear Sirs;

I recently learned that Avista will be seeking a rate hike. My friends
and I are extremely opposed to any further raise in our utility rates.
Many of us are retiree's living on a fixed income. The rate increase
that Avista wants far exceeds any raise I will see in my social security
benefits. In the new vear I will also face considerably higher health
insurance premiums.

The stock holders, administrators, and big bosses are receiving obscene
raises and bonuses that are not deserved. Eliminate these fringes and
there will be no reason to punish the ratepayers with further increases.

I hope you will give my humble request some consideration.

Sincerely, .

Alexander D Stuart
406 S. Van Marter Road

Spokane, WA 99206-5562



Betty Young 12/20/99 107:32:59 AM

"herman stark" <hermans@triax.com> on 12/17/99 11:09:51 AM

To: Betty YoungWUTC@WUTC

Subject: Re: Avista Utilities Request for rate increases

Xh

Herman Stark 2392 Eagle River Way,Kettle Falls, Wa
----- Original Message----- .
From: byoung@wutc.wa.gov <byoung@wutc.wa.govs>
~ To: herman stark <hermans@triax.coms
Date: Friday, December 17, 1999 8:25 AM
Subject: Re: Avista Utilities Request for rate increases

Thank you for your comments. They will be added to the official record. I would
like to add your name to the mailing list for this particular issue, so would
you please send me your mailing address? Thank you.

"herman stark" <hermanse@triax.com> on 12/16/99 10:20:31 AM

To: Public Comtents/WUTC@WUTC
cc:
Subject: Avista Utilities Request for rate increases

The Avista Utilities notice for a possible increase is misleading i.e. that the
residential increase would be 14%. When you add the increase for basic charge
the overall increase to the consumer isl8+%. Request you deny there request as a
exhorbitant amount. what a nice way to increase there profits --just jack up the
price.

Herman Stark -Kettle Falls, Washington
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Betty Young 12/16/99 08:14:32 AM

"Jack Retherford” <jack@theofficenet.com> on 12/15/99 08:00:32 AM

ik

To: Betty Young/MUTC@WUTC

X

St;bjectl Re: rate increases : ‘_( L

15U

2426 Indian Ridge Rd.
Chewelah, Wa. 939109

Thank you for your response,
Margaret Retherford

----- Original Message -----

From: <byoung@wutc.wa.gov>

To: Jack Retherford <jack@theofficenet.com>
Sent: Tuesday, December 14, 1999 1:26 PM
Subject: Re: rate increases

> Thank you for your comments. They will be added to the official record. I
would .

> like to add your name to the mailing list for this particular issue, so
would

you please send.me your mailing address? Thank you.

"Jack Retherford" <jacke@etheofficenet.com> on 12/14/99 11:37:36 BM

To: Public Comments/WUTC@WUTC
cc: )
Subject: rate increases

vV VVVVV VYV VVYV VY

>

> I am writing to oppose the rate increases by Avista utilities. The present
> rates take a considerable percentage of our income now. I especially
oppose

> the increase on behalf of those who have less income than I do and are

> trying to make ends meet with children in the home.

>

> People all over have not experienced raises to compensate for the increase
> of prices of everything from groceries, gas, taxes, etc.

>

> When I consider I am working outside of the home now, no children at home,
> which means I am not cooking hardly at all, we have no furnace, the list
of

> nonuse could go on and on and our electric bill is still very high

> considering the small amount we use electricity.

S .

> Again I would appreciate your consideration of rejecting the rate increase
> proposed by Avista utilities.



Betty Younvg

> o - -

> Thank you,

> Margaret M. Retherford
>

vV VVVYV

12/16/99

08:14:32 AM
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"rog" <rog@pancom.net> on 12/08/99 07:13:30 AM

To: Public CommentstWUTC@WUTC
cC.
Subject: Avista Utlities rate increase

I Appose the rate increase. I donot want to reward them for bad buisness decisions,
i.e. failed merger. Nor do I approve of the high saleries of upper management. Iam,
also a stock holder. Thankyou, Roger Repp S.416 Howe Rd. Spokane, Wash. Phone 535-5574 °

&

. Pt
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Richard J Johnson <rjj@completebbs.com> o'n 12/07/99 04:17:02 PM

To: Public Comments WUTC@WUTC
CC:
Subject: Avista rate increase

I assume that an e-mail re the above subject is an exercise in futility
but hope springs eternal. :

14% for electric rates and 7.5% for natural gas rates must be excessive
increases. The cry of Avista is that they are losing money at the
current rates. I doubt it but even if it is so does anyone ever examine:
the possible inefficiencies and excessive salaries as a possible reason
for the "need" for increases. I protest this request as excessive and
plea for a ruling that if there is an increase it be well below the
request.

Sincerely,

Richard J. Johnson
310 SE Crestview
Pullman, WA 99161

Phone 509-332-2385



2 SIS

"Dave & Sue Chambers" <chambersnw@plix.com> on 12/06/99 09:57:20 PM _

To: Public Comments WUTC@WUTC
CccC.
Subject: Avista Rate Hike .

To whom it may concern,

I am writing this e-mail to urge the Commission not to approve the 14 % electric rate
increase that Avista Utilities has requested. A small rate increase may be warranted,
but 14% is outrageous. In most situations in life, if we feel we are being asked to
‘pay too much for a product, we simply go to a different supplier. Unfortunately in
this situation we don't have a choice, there is only one supplier. We are at the mercy
of Avista and the Washington Utilities & Transportation Commission. I am asking that
you make a fair decision.

Sincerly,

David A. Chambers
P.0O. Box 516

Northport, Wa 99157

R )
%«% - att1.htm
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"Rick Boyette" <réngeric@omnicast.net> on 12/06/99 09:42:08 AM

To: Public Comments/WUTC@WUTC
cc:
Subject: Avista proposed rate increase

To the utilities commission:

I find it incredulous that Avista is asking for a 14% rate increase
in electric power costs, and a 10% increase in natural gas rates. When
was the last time the average person got a 10%, or 14% salary increase?
Never! Avista has taken an aggressive place in the utilities market, and
it would seem that Avista wants it's users to fund it's investments thru
rate increases. It has already ceased paying dividends on it's stock,
and makes stock ownership rather useless. The overall effect of such a
huge rate increase will be many more people here in Spokane going
without heat and the basic necessities of life because they simply won't
be able to afford it. Avista derives it's electric power free from
hydroelectric dams; why the need to gouge its customers? Simply to pay
for all of the CEO's wants and wishes? Is Avista a public service
company, or a profit motivated company? It's workers enjoy salaries that
are far beyond the range of the average blue or white collar worker. Why
should you as the utilities commission grant such a ridiculous rate
increase? How about a rate decrease? I carefully manage all my use here
at my home, and my lowest bill ever was $96.00 for a month. Please tell
me where the additiohal money is going to come from? I already have
trouble making ends meet with my wife and two toddlers and a teenager.
Spokane is a minium wage town, and 90% of its workers make minium wage.
I know this personally, I am a mail carrier, and I know what kind of
people I deliver mail to. I think Avista's rate increase is Mr Matthews
way of socking it to the people he is in business to serve. He is not
from the Pacific Northwest, but from Houston, Texas, where there is a
much higher standard of living.

I urge the utilities and rate commission to deny this rate increase
due to its enormous impact on the rate payers. Avista is obviously
profitable, and given its method of calculating its rates, will always
be profitable. Please deny this out of hand, and require Avista to
resubmit its request along with its balance sheets, and what they want
the extra money for.

Respectfully,

Rickey Boyette 27 West Elcliff Ave. Spokane, Wa. 99218-3704
rangeric@omnicast.net



‘Bobsherauc@aol.com-on 12/03/99 08:37:39 AM / b 3 T S ’

To: Public Comments/ WUTC@WUTC
cc: mccaslin_bo@leg.wa.gov, crouse_la@leg.wa.gov
Subject: Proposed Avista Rate Increase

My electric and gas bills run nearly $100 a month on the average. I am
retired and on a fixed income and cannot afford a 21% increase for gas and
electricity. Avista says my monthly gas bill will increase $2.74 a
month--not true. They say my monthly electric bill will increase $6.66--not
true. Its pretty difficult for them to plead poverty when they pay the head
guy upwards of a million bucks a year. I feel they need a dose of reality.
Please deny this proposal.

T

Robert C. Bucutt
8305 E. Boone Ave.
Spokane, WA 99212
bobsherauc@aol. com
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Web Site Public Participation Comment Form:

Thank you for using the WUTC Web Site. Use this form to submit
comments regarding a filing or hearing. Be sure to provide your mailing
address if you want to be notified of public hearing dates. Providing your
 daytime phone number helps us respond back faster. Your comments here
will be included in the formal record.

To submit a comment on a Commission filing or hearing, please use the Public
Participation Comment form. To send a message to the webmaster regarding the use
of this site, please use the Visitor Comment Form.

Your Name: Charles E. McCollim
(required)

Your Street 305 E. High Drive
Address: City: Spokane ,

(We need your State: Washington
address in order |Zip: 99203

to process your
comment)

Your County: Spokane

Phone Numbers: |Home: (609) 624-7557
Day/Work: Same

Your E-Mail CMccollim@aol.com
address:
Date: 12/04/99

Your Comment: Avista's proposed rate hike. The new "Head Jasper" was paid $1 Million signing
BONUS + his $750,000 annual pay W/Stock options. Texas folks were happy to
see him leave. Wonder why? He will be a hero if he pulls the wool over your eyes
with this obnoxious raise. They had a fine year, sold plants Etc. Paid good
dividends. It is a pocket lining sham on the part of the new manager! Thanks for
protecting the users!

Would you like to be placed on
the mailing list for our FREE
Consumer Newsletter?

Notice of Public Record:
Electronic messages received at the Commission will be treated the same as if the message had been
sent via the post office (paper correspondence). You may expect to receive a response within a
reasonable time period. Please be aware that all information you submit using this form is public record,
and is subject to public inspection in compliance with RCW 42.17.260.

1300 S. Evergreen Park Drive- SW - Olympia, WA 98504-7250

Phone: 360-664-1160 (in state toll-free: 1-800-562-6150) FAX: 360-586-1150




FROM
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TO!WASHINGTON STATE UTILITIES AND TRANSPORTATION COMMISION
FROM! DAN PRICE D.J R.V PARTS AND UFHOLSTERY
DATED: 12-~02~1939 :

PLEASE DUE NOT ALLOW AN INCREASE OF AVISTA UTILITIES AS THEY
ARE REQUESTING THIS IS TO HIGH OF A RATE INCREASE FOR EVEN
MYSELF AS A RESIDENT OF SPOKANE AND A CUSTOMER OF AVISTA
UTILITIES I THINK THEY ARE ASKING FOR TO MUCH AND IT IMPACTS
MY RUSINESS EVEN MORE 1 DO NOT SAY DO NOT GIVE THEM AN
INCREASE BUT LETS BE A LITTLE MORE REALISTIC I WILL BE

WATCHING YOUR DECISION IN THIS MATTER 1 WILL BE VERY

DISSAPOINTED WITH YOU IF YOU ALLOW THIS HIGH OF AN INCREASE
IN GAS AND ELECTRIC IT'S HARD ENOUGH FOR FEOFLE IN SFOKANE TO
PAY THERE HEATING EILLS A5 IT IS WHEN MAKING YOUR DECISION
FLEASE CONSIDER THE SOCIAL SECURITY RECIFIENTS AND THE LOW
INCOME PEOPLE HERE IN SPOKANE THE EFFECT IT HAT ON THESE
FEOFLE THE PAY RATE HERE IN SPOKANE AND THE VERY TINY NOT
EVEN LIVARLE BENEFIT INCREASE (1X) THESE FOLKS GOT DOES NOT
CONSTITUTE THE RATE INCREASE THAT AVISTA IS ASKING FOKR

THANK YOU FOR YOUR TIME

<

DJ RV PARTS & UPHOLSTERY
5006 N. MARKET ST.
SPOKANE, WA 93207
(509) 483-6011

08-/16,87 22:48 P. 1 TOTAL P. 1

“am

|




— M AARAIARYEN
: HOME HELP!! ' SEARCH
UTIUTIES AKD TRANSNONEATION : -
COMMISHION

151730
Web Site Public Participation Comment Form:
Thank you for using the WUTC Web Site. Use this form to submit
comments regarding a filing or hearing. Be sure to provide your mailing
address if you want to be notified of public hearing dates. Providing your
daytime phone number helps us respond back faster. Your comments here
will be included in the formal record. -

To submit a comment on a Commission filing or hearing, please use the Public
Participation Comment form. To send a message to the webmaster regarding the use
of this site, please use the Visitor Comment Form.

Ealk BT

Your Name: jim thomas

(required)
Your Street 700 w. 7th ave #805
Address: City: spokane ,

{We need your State: wa
address in order |Zip: 99204
_|to process your
comment)

Your County: spokane

Phone Numbers: |Home: 509-455-9280
Day/Work: 509-623-4050

Your E-Mail jetman@boink.net
address: )
Date: 12/02/99

Your Comment: Re: Avista Utilities request for rate increase for gas & electric. The increases

‘ requested are not in line with cpi or inflation numbers which would be a more
realisitc guideline. If not modified to more reasonable levels the request should be
denied.

Would you like to be placed on
the mailing list for our FREE
Consumer Newsletter?

Notice of Public Record:
Electronic messages received at the Commission will be treated the same as if the message had been
sent via the post office (paper correspondence). You may expect to receive a response within a
reasonable time period. Please be aware that all information you submit using this form is public record,
and is subject to public inspection in compliance with RCW 42.17.260. '
1300 S. Evergreen Park Drive SW - Olympia, WA 98504-7250
Phone: 360-664-1160 (in state toll-free: 1-800-562-6150) FAX: 360-586-1150
Comment Form | Complaint Form | Contact Us

To request availability of documents




mylespaul@juno.com on 11/26/99 02:19:55 PM

21

To: Public Comments WUTC@WUTC Q.
cc:

Subject: Rate Increase request by Avista Utilities

I have received notice of a proposed rate increase request by Avista
Utilities. I live in Almira, WA, an am served by Avista Utilities.

I would like to request that WUTC deny this proposed increase request
" because it is inflationary and excessive. Also note that Residential
users are those most impacted by 14%.

We are on Social Security Income of a little more than $400. pexr wmonth
and we can hardly afford the present rates now. Our only heat source is

‘electric in a mobile home and with the winter temperatures below 40 deg.,
our electric bill is over $100. per month.

Again, I urge you to deny this proposed rate increase as.pertains to
residential customers.

Thank You,

Myles and Brigida Wagner

Betty Young ' 12/09/99 : 10:19:16 AM

mylespaul@juno.com on 12/04/99 10:02:11 AM

To: Betty Young/WUTC@WUTC
CcC: ’
Subject: Re: Rate Increase request by Avista Utilities

My mailing address is PO Box 204, Almira, WA, 99103



DaleCAC@aol.com on-12/02/99 02:54:49 PM

305

_ZSI

To: Public Comments/ WUTC@WUTC
CC: .
Subject: Proposed Avista rate increases

The electric. rate increases proposed by Avista will hurt primarily the low
income and elderly users who are conserving on their electrical use. The
base rate increase proposal is an increase of 66.7%. In addition the rate
increase for the first 600kwhs is 12.1%, however, the wealthy people with
large homes and other large users will have a rate reduction for their use
above 1300 kwhs. Please do not approve this regressive revision in the rate
structure that will significantly harm our lower income and elderly
residents. A straight 10 to 14% increase of fees using the existing rate
structure would result in a $3.30 basic charge, a $0.0428 per kwh for first
600 kwh, $0.0514 for next 700 kwhs and $0.0619 for the remaining usage. This
would be a fairer rate increase that continues to reward conservation.

Dale Miller

P.O. Box 122
Uniontown, WA 99179
509/229-3655
dlmiller@inlandnet.com

P



Betty Young . 12/02/99 01:47:53 PM

"Charlotte Knechtel" <hingteacher@earthlink.net> on 12/02/99 01:30:02 PM

Please respond to "Charlotte Knechtel" <hingteacher@earthlink.net>

To: Betty Young/WUTC@WUTC ) 30 L‘%
cc: 7/ §

Subject: Re: Rate Increase

My mailing address is: Charlotte A. Knechtel
7312 E. Euclid
Spokane, Washington 99212

————— Original Message -~---

From: byounge@wutc.wa.gov

To: Charlotte Knechtel

Sent: Thursday, December 02, 1999 7:46 AM
Subject: Re: Rate Increase

Thank you for your comments. They will be added to the official record. I would
like to add your name to the mailing list for this particular issue, so would
you please gend me your mailing address? Thank you.

"Charlotte Knechtel" <hlngteacher@earthlink.net> on 11/27/99 12:24:43 PM
Please respond to "Charlotte Knechtel® <hlngteacher@earthlink.net>
To: Public Comments/WUTC@WUTC

cc:
Subject: Rate Increase

TO: Washington Utilities & Transportation Commission
FROM: Charlotte A Knechtel hlngteacher@earthlink.net

Re: Rate Increase |

DATE: 11/29/99

I am registering objection to the 14.0% rate increase on the residential
schedule. It is not true that the rates currently charged do not provide a
reasonable rate of return for Avista's investors. Just last week, in the
Spokesman Review, it was reported that Avista had recorded its largest return on
investments. This rate hike is an example.of the greediness of Avista



Betty Young 12/02/99 ~ 01:47:53 PM

Corporation. I did not receive a 14% increase in my pay this year. In fact I
received no increase in pay as a result of legislative action and voter action
this past year. This increase will cause me and hundreds like me additional
hardship. It is not my fault that the winter has been mild, that consumers are
trying to conserve on their energy requirements and usage in an effort to
protect our natural resources. This rate hike will go straight to the enormous
salaries that the upper management of Avista Corporation. This rate hike will
cause more people to be cold and without power. I now keep my home at 65
degrees in the winter and do not run my air conditioner is the summer just to
maintain my ability to pay my current power bills. Please deny this rate
increase. Send a message to Avista that they are an example of a greedy company
who cares nothing about its trapped customers. There is no other power company
that I can go to for power in Spokane. This is a great example of a monopoly.
Do not allow this powerful giant to continue to grind us under their heel.
Thank you.

I - att1.htm



Betty Young ‘ 12/02/99 , 07:54:24 AM

"Lothar A. Kreck"” <kreck@wsu.edu> on 11/29/99 01:46:41 PM

To: Betty Young/WUTC@WUTC
?S%bject: Avista

Secretary, WUTC

Here is another comment in regard to the rate increase.

Early this year Avista bought Vitol Gas & Electric. Now *it will scale back
its national energy marketing and trading operation..... It will take three
to six months and cost $10 million to $15 million to refocus Avista's
electrical and natural gas marketing and trading business (THE PRESS,

CdL, Idaho). It seems as if this was a poor management decision in the first
place for which we now have to pay !!

Also, to my surprise both storefront offices (in Pullman and Moscow) -have
been closed. No chance for the consumers to go by anymore and to chat about
any business matters.

It adds up to: POSSIBLE POOR MANAGEMENT DECISIONS AND LESS SERVICE FOR A
HIGHER COST. Sad.

Again:WE NEED COMPETITION

Thank you
LAK



Betty Young | 12102199 | 07:51:23 AM

Susan Bordges <SBordges@ymcaspokane.org> on 11/29/99 08:43:34 AM

To: Betty YoungMVUTC@WUTC | ,Z 6 \ 2 ﬁ{(p

cc:
Subject: RE: Avista proposed 14.0% residential increase

Susan Bordges
419 S. Farr Rd. #10
Spokane, WA 99206

----- Original Message----<=

From: byoung@wutc.wa.gov [mailto:byoungewutc.wa.gov]
Sent: Wednesday, November 24, 1999 2:15 PM

To: Susan Bordges

Subject: Re: Avista proposed 14.0% residential increase

Thank you for your comments. They will be added to the official record. I
would

like to add your name to the mailing list for this particular issue, so
would ' ‘

you please send me your mailing address? Thank you.

Susan Bordges <SBordges@ymcaspokane.org> on 11/24/99 01:56:59 PM

To: Public Comments/WUTC@WUTC
cc:
Subject: Avista proposed 14.0% residential increase

I think that this will be a big hardship on low income people. They already
struggle to pay their heating bills. I know this because I turn the heat to
the lowest setting and use blankets to keep warm. My daughter called to say
she was cold and could she wear another sweatshirt. I feel that their are a
lot of people that this increase will add another burden to their monthly
expenses.

Thankyou,
Susan Bordges



Betty Young _ ‘ 12/02/99

To: Betty Young/ WUTC@WUTC
cc:
Subject: Public Comment from WebSite

Can you pIeasé handle this? thanks ph
. Forwarded by Penny Hansen/WUTC on 11/29/99 10:07 AM

07:53:06 AM

25’“/&&7“['

InterNotes1@wutc.wa.gov on 11/27/99 09:04:20 AM

To: Penny Hansen/lWUTC@WUTC
CC. )
Subject: Public Comment from WebSite

+ +
| (Embedded image | (Embedded image |
| moved to file: | moved to file: | |
| pic28168.pcx) | pic24892.pcx) |
| + +

_ Web Site Public Participation Comment Form:

Thank you for using the WUTC Web Site. Use this form to submit comments
regarding a filing or hearing. Be sure to provide your mailing address if you
want to be notified of public hearing dates. Providing your daytime phone number
helps us respond back faster. Your comments here will be included in the formal

record.

To submit a comment on a Commission filing or hearing, please use the Public
Participation Comment form. To send a message to the webmaster regarding the

use of this site, please use the Visitor Comment Form.

Jemmmmr o LT L LT LT TP
| Your Name: |NICHOLAS T ANDRIZZI

| (required) |
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|Your Street jcity: SPOKANE ,

|Address: |state: WA

| (We need your |Zip: 99206
|address in |
lorder to !
|process your |
| comment) |
[--===mmmmmme e +

I

[Your County:

I
|
I
I
|
I
I
I
|
I
|
I
I
I
|
|
I



Betty Young 12/02/99 . 07:53:06 AM

it A el Sttt A ettt bbbttt |
|Phone Numbers: |Home: 509 9260428
| |pay/Work: 509 6253391

R s ek R L e T
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== ee et et et e
[Your E-Mail |-

|address: |
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|pate |11/27/99
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|Your Comment: |I OPPOSE APPROVAL OF AVISTAS RATE INCREASE FOR THE INLAND NW.
i IAVISTA HAS INCREASED RESPONSE TIME FOR SERVICING THEIR

| ICUSTOMERS AND INCREASED INDIVIDUAL SERVICE FEES. THEY CARE

| |LESS THAN WWP.ABOUT THEIR CUSTOMER BASE. BE MORE EFFICIENT

| |AND MAKE LESS PROFIT! THE PRIVATE SECTOR HAS THIS CHALLENGE

[ | TODAY, LETS MAKE THE MONOPOLIES DO THE SAME.

fremrmm e D e e L L e
| == e e e A o e
|Would you like to be placed|

J]on the mailing list for our|

| FREE Consumer Newsletter? |-

[ == mmm e mmm e e e e e oo oo

Notice of Public Record: .
Electronic wessages Feceived at the Commission will be treated the same as if
the message had been sent via the post office (paper correspondence). You may
expect to receive a respomse within a reasonable time period. Please be aware
that all information you submit using this form is public record, and is subject
to public inspection in compliance with RCW 42.17.260.
1300 S. Evergreen Park Drive SW - Olympia, WA 98504-7250
E-Mail: Webmaster@wutc.wa.gov Phone: 360-664-1160 (in state toll-free:
1-800-562-6150)
FAX: 360-586-1150
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Betty Young 12/02/99 07:49:55 AM

"Rick Addington" <raddington@uswest.net> on 11/24/99 09:20:27 PM

To:  Betty YoungMWUTC@WUTC \ 2. <
e 1°
Subject: RE:

Thank you for your response.
Mymailing address is:

6216 S. Palouse Hwy.
Spokane, WA. 99223

Thanks,
Richard Addington

----- Original Message-----

From: byoung@wutc.wa.gov [mailto:byoung@wutc.wa.gov]
Sent: Wednesday, November 24, 1999 9:43 AM

To: Rick Addington

Subject: Re:

Thank you for your comments. They will be added to the official record. I
would ‘
like to add your name to the mailing list for this particular issue, so
would

you please send me your mailing address? Thank you.

"Rick Addington" <radding£on@uswest.net> on 11/23/99 08:58:39 PM

To: Public Comments/WUTC@WUTC
cc:
Subject:

I am writing to express my concern for the Avista rate increase.

Avista says that they only want a 14% increase, but it would appear that the
people who use the least amount of electricity will have the highest
percentage increase. 1 personally don't want an 18 percent increase in my
electric bill. 1Is Avista trying to take more from the lower income family?

A person who useg 600 KWH will have their bill go from $26.35 to $26.19 for
an increase of 18.36 %.

A person who useg 1130 KWH will have their bill go from $51.12 to $60.35



_ Befty Young | 12/02/99 o  07:49:55 AM

‘for an increase of 18.05 %.

A person who uses 1800 KWH will have their bill go from $87.20 to $97.20
for an increase of 11.47 %.

I don't believe that the cost of living'justifies that kind of increase.
Maybe a company as big as Avista needs to cut some of their cost of doing
business from the inside as well as asking for a rate increase. I
understand rising costs, but I feel that rate increase is just too much.

Please take a close look at this rate increase and let me know if I can be

of service. i

Thank You,

Richard Addington



Betty Young 1210299 | 07:50:02 AM

“"Virginia Danner" <virgda@lahman.com> on 11/25/99 02:28:39 PM

To: Betty Young/WUTC@WUTC

25
Subject: Re: electric increases

Please respond to "Virginia Danner” <virgda@lahman.com> ’L X/ﬁ

My mailing address:
6805 N. Crestline #12
Spokane, WA 99217-7574

Thank You

----- Original Message-----

From: byoung@wutc.wa.gov <byoung@wutc.wa.govs
To: Virginia Danner <virgda@lahman.com>

Date: Wednesday, November 24, 1999 2:15 PM
Subject: Re: electric increases

>Thank you for your comments. They will be added to the official record. I
would

> 1like to add your name to the mailing list for this particular issue, so
would . A

you please send me your mailing address? Thank you.

>
>
>
>
>
>

>"Virginia Danner" <virgda@lahman.com> on 11/24/99 11:02:29 AM

>

>Please respond to "Virginia Danner! <virgda@lahman.com>

S .

5To: Public Comments/WUTC@WUTC

>ce: .

>Subject: electric increases

>

>

>

>I would like to voice my opinion about the proposed rate hikes that Avista
>Utilities are seeking.

>I think that 14% is a large increase at one time, and that we senior
>citizens are just being eaten away with these increases to the point it
>makes it harder and harder to keep our heads above water with rent,
>utilities and food. -

>Something needs to be done to help us be able to live comfortably.
>Every year when we get a little bit of cost of living increase in our
social

>security then they increase everything else, and we end with 1less than we
>had the year before.

>

>Thank you for letting me voice my opinion.
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Utilities’_and Transportation Commissicn @66 '\'L$$R ]%7 2000
P.O.Bc?x 47250 e QQ‘ y <<¥_’~_
Olympia, Wa. 98504-7250 1\ Jéﬁﬁ*U & TP COMM.

To Whom It May Concern:

According to Avista you are considering the 14% residential rate
hike +they have requested. Prior to granting the reguest, please
take into consideration my complaint.

Enclosed you will find dates and times of the power bumps and
outages we have experienced since Januvary 1894. There is a
preriod from September 1997 to April 1998 that is missing, as 1
have misplaced that tablet. so this is not a complete list. '

I have had neighbors and friends call Avista to inguire about the
power bumps. None of us received the same explanation. Some of
the answers given were:

Squirrels on the lines.

Cows scratching on the poles.

Turkeys on the lines.

Tree limbs rubbing the lines.

Possible construction in the area.

Only 1 1line c¢rossing the Columbia River at Barney’s

Junction which splits to go both south to Inchelium and

north to Laurier.

7. Cities  don 't have power bumps because the utilities can
more easily control power in urkan areas. If we choose to
live in rural areas we have to expect to be
inconvenienced.

8. The only reason we know there are power bumps is because
we have VCRs and microwaves tc show them. (I didn”t
realize we "'rural pecople’” are too stupid to know when we
have power interruptions).

Oy ANy GO IN) =

Over +the vears we have spent many hundreds of dollars to replace
equipment and appliances damaged by the power bumps. Even
having surge protectors hasn”t helped much. We have to replace
them, too. :

We know to expect power outagec during bad storms and prepare for
that. However, when the sun is shining and there is no wind we
do not expect to have 3-4 bumps per day, as has happened. During
one outage of 3 days we were told we would likely be the last
area connected because " You people in the rural areas know how

1



to make-do and survive without electricity’.

If Avista wants a raise in rates maybe they should consider
delivering dependable electricity first and not giving the CEOs
such big bonuses. We wouldn”t mind a small increase in rates if

we weren’t having to spend sc much for repairs and replacement of
our appliances and egquipment.

Thank you for taking my comments into consideration. I shall
-continue to record the power bumps and outages and have asked
others in this area to so the same.

Sincerely,

Marva L. Kisman

2386 Kettle River Rd.
Kettle Falls, Wa. 09141
(509) 738 2656

N



DATE
~—-1994---

01-19-94
01-30-94

02-01-94
02-03-94
02-20-94

03-05-94
03~21-94

04-20-94
05-04-94
05-04-94

05-10-94

06~-13-94
06-13-94

07-08-94
07-21-94
07-27-94

08-03-94
08-04-94
08-20-94

09-05-94
09-09-94

10-18-94

11-25-94
11-25-94

12-10-94
12-26-94

---1995-—~

03-05-95
03-09-85
03~10-95
03-15-95
03-18-95
03-21-95
03-27-95

05-20-95

07-07-95
07-29-95

POWER OUTAGES & OVER VOLTAGES

TIME

09:
15:

15:
08:
08:

07

16:

o7
07

0g:

13:
14:

" 08:
08:
15:

19:
17:
16:

13:
08:

06
49

00
25
30

: 31

00

:50
: 65.

36

: 25

27
00

05
35
20

00
00
45

00
00

off %

08:00
power

20:
09:

08:
07:
12:
14:30 off 6 hrs
over volt off/on

10
10

05
25
35

(power surges)

off 19 hrs

off/on
off/on

on 11:25

over volts
out

off 7.5 hrs

09:
18:

10:
08:30 off 3 hrs

45

30

10

DATE
08-21-95

08-29-95

09-14~-85
0g-22-95

10-05-95
10~12~95

11-28-95

12-11-95
1996~~~

01-04-96
01-23-96

02-28-96

03-28-96
03-30~86

04-01-96

04-12-96
04-21-96

05-11-96

08-06-96
08-11-96
08-22-396

10-14-96
10-14-96
10-30-96

11-05-96
11-08-96
11-17-96
11-27-86
11-27-96
11-29-96

12-02-96
12-06-96

12-8-96
12-14-96
12-39-96

TIME

08:

30 off 35

min.

09:

30 off 45

min.

08:

30 off 45

min.

09:

19:
09:

08:
10:

14:

12:
15:

06:

19:
08:

10:

30

o]¢]
45

25 off/on
31 & 10:35

10

45
35; 18:55

00

40
15

47

01:00

10:
08:

18:

22
40

15

early am

18:

10:
13:
: 23

09

13:
16:
09:
14:
23:
13:

10:
07:
09:
:00 & 10:00
03:
03:

01

22

23
00

45

37

00 off 8 hrs
156 & 16:17
056 on??

15

10
10
10 off 2 hrs

00
30



12-31-96
12-31-96

——=1997---

01-21-97
01-21-97
01-26-97

03-10-97
03-23-97

04-11-97
04-20-97

05-02-97
' 05-20-97

06-21-97
06-22-97

09-20-97

12-11-97
12-11-97
12-16-97

---1998---
01-17-98

02-06-98
02-11-98
02~-23-98

03-12-98

04-15-98
04-23-98

05-01-98
05-26-98
05-30-98

07-05-98
07-06-98
07-10-98
07-19-98
07-19-98
07-24-98
07-26-98
07-29-98
07-30-98

08-31-98

098-03-98

éar]y am

15:

09:
:056
15:

07

13:
<40

17

13:
15:

12:
10:

08:
40

09

04:
hr.

06:
16:
:00

06

00:
:00

17

19:

03:
18:
12:

19

00

15

00

40

00
:00

00
30

10
20

:45

30

00

:20

40

10

: 30

40
35
00

40
45

30
20:
23:
06:
16:
06:
04:
10:
12:

40
30
10
40
12
45
05
20

00

:10

‘off 3 hrs.

off 3 hrs
off 20 min

& 17:55
off 4 hrs

off 1 hr
on/off
& 07:50 1

& 17:16 &

off 8 hrs

off 8 hrs

31/2 hrs.

09-25-98
09-27-98

- 11-05-98

12-04-98
12-13-98
12-14-98 "
12-27-98

~---1999---

01-05-99
01-15-99

01-16-98
01-18-99
01-18~-99
01-19-99
01-20-99
01-21-89
01-22-99

02-06-99
02-14-99

03-25-99
03-26-89

04-18-99

07-21-98
07-24-99
07-27-89

09-10-99
09-24-99

10-03-99
10-06-99
10-22-99

11-04-99
11-12-89
11-15-89
11-16-99
11-24-99
11-28-99

12-30-99
---2000---

01-02-00

01-14-00

02-01-00

12:35
06:00

16:00

10:30

23:21

10:35

16:50; 18:15
until 19:10

07:45
07:15 untiil
08:30
16:25
03:00
2:20 until 09:00
07:09
07:10
07:09
13:833 until
13:45

19:30
06:45

13:30
05:23

19:10
18:40

17:28 & 23:08
16:50 until

19:30

off/on
13:15 until
18:30

06:58
05:45
07:00 & 15:55

10:12
06:50
156:35 & 16:10
15:55
17:00
07:00

07:50

06:05
06:00
03:20



~--2000~--~

03-17-00 08:15
03-22-00 07:50
04-02-~00 10:59 & 11:01

04-04-00 14:43 & 17:04
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;‘;;uomas R. McGarry" <mcgarry.law@worldnet.att.net> on 04/12/2000 12:04:39

To: <comments @wutc.wa.gov>
cc:

Subject:

I am an Avista customer and | believe | have standing to object to the rate increase
requested by Avista Utilities.

Before the Washington Transportation and Utilities Commission grants a rate increase
to Avista Utilities, it should investigate Avista Ultilities' practice of soliciting goods
through brochures in its monthly billings. The income from sales related to these
solicitations should be factored into any request for a rate increase. Avista sells these
goods through some subsidiary that probably shields income disclosure to the WTUC.

The practice came to light to me recently. In October or November 1999 | ordered a
special furnace filter for approximately $63 from a flyer that came with my monthly
Avista Utility Bill. The charge appeared on my Avista Utility Statement. The filter was
not suitable so | returned it unopened after following the instructions of the Avista sales
person. While | paid the monthly utility bill, | did not pay for the filter. After two or three
months when my bili was not credited, | contacted Avista Utilities and after navigating
the automated telephonic runaround machine | reached a live person who assured me
that my bill would be credited. | followed up with a written dispute. Someone from
Avista called my residence and told me that my bill would be credited.

The following month the charge again appeared on my account. This time | would not
- put off. | contacted Avista who gave me the name and number of another department.
The "other department” turned out to be an lllinois credit card billing company who told
me that | wasn't being billed! | remained firmed and informed the telephone clerk that |
was in fact being billed and that | wanted to know the name and address of this billing
company. The clerk wanted to know why | wanted to know the address. She was
most reluctant to disclose the address and put me on hold for quite some time. The
clerk came back on the line and provided me with an lllinois address. She assured me
- that the billing problem would be resolved. | had heard that before so | contacted
Avista's Spokane Office again and spoke with a customer service representative. The
customer service representative faxed me a computer screen that apparently showed
that my account was credited. Avista kindly sent me a small box of chocolates for
which | was most grateful.

During the course of my efforts to correct the error, | concluded that Avista must
generate a sizeable income from the sale of goods that it solicits through flyers in its
billings that are charged on subsequent billings. | suspect it shields this income from
the WTUC through an elaborate shell game that employs subsidiaries and other



venders. The WTUC should demand to know the income generated from these
solicitations and factor that income into any rate increase requested by Avista.

Sincerely

Thomas R. McGarry
Avista Account Number: 650015526



To: comments @wutc.wa.gov
cC:

Subject: Avista rate increases

I am totally opposed to any rate increases by Avista for gas and or
electric rates for the following reasons.

1. Avista(wwp) expects we the consumer to pay these increases when our
wages do not in any way have those such percentge of increases. this
wil impact the middle class wage earners not to mention the elderly on
fixed incomes and our very poor. Avista, must learn to live within
their bugets as we the consumers have to.

2. We in the Colvile area have had to contend with Avist {wwp)
electrical interference for well over 20 yrs and they refuse to fix the
problem. .

3. They too can cut costs by having the consumers read their own
meters, mail in the reading and once a year Avista can have someone come
read the meters . This method is done in many parts of the US and works
very well.

T feel with Avista having a monopoly as they do, there should be no rate
increases do to fact we have no choices as we do with telephone lond
distance service.

3

Pat Halland



IMPORTANT NOTICE FOR WASHINGTON ELECTRIC CUSTOMERS
November, 1999 M

On October 22™, Avista Utilities (Cofppany) filed with the Washington Utilities and Transportation Commission a ;%
request for an increase in the Company’s Washington electric rates totaling $26.3 million or 10.4%. The Company has

not had a general electric price increasg in Washington since 1990. The rates approved over nine years ago no longer

cover the Company’s annual electric opgrating expenses and provide a reasonable return on its investment necessary to

provide electric service to its customers.\ The Commission can take up to eleven months to review the Company’s

request, so any approved rate increase is §ot expected to occur until the second half of 2000. The Commission will

determine the actual amount of the rate indrease, if any, based on the results of their investigation.

The Company is proposing an average incrgase in residential rates of 14%, which is higher than the overall requested
increase of 10.4%, as the present rates for refidential service recover substantially less than the costs of providing service.
Based on the proposed rates, a typical electri¢-heat customer using an average of 1,500 kwhs per month would see an
average monthly increase of $10.38; a typical\non-electric heat customer (gas, oil, etc.) using an average of‘BZ&ﬁwhs pers =
month would see an average monthly increasel of $6.66. The present and proposed rates for Residential Schedule 1 are

shown in the following table: FLR ¢ oo
Present Rates Proposed Rates CONSUAES orain
$3.00 Basic Charge, plus $5.00 Basic Charge, plus ST AETALR
First 600 kwhs 3.892¢ per kwh First 600 kwhs 4.365¢ per kwh
Next 700 kwhs 4.673¢ per k All over 600 kwhs 5.501¢ per kwh
All over 1,300 kwhs 5.628¢ per kw
The proposed increases in the rates by service schedyle are as follows
Residential Schedule 1 14.0%
General Service Schedules 11&12 (small cotnmercial) 7.0%
Large General Service Schedules 21&22 (cotnmercial & industrial over S0kw) 7.9%
Extra Large General Service Schedule 25 (commercial & industrial over 3,000kva) 12.6%
Pumping Service Schedules 31&32 (agricultute & other water pumping) 12.0%
Street & Area Lighting Schedules ' 9.8%

If you have any questions about this filing, please call Avjsta Utilities at 1-800-227-9187. If you would like to submit
comments to the Commission on the Company’s proposed filing, or have questions about the process, you may contact -
the Commission at the followmo address, phone number, o e-mail address:

Secretary, Washington Utilities & Transportation Commission
P.O. Box 47250

Olympia, WA 98504-7250
1-800-562-6150 ;
e-mail: comments @wutc.wa.gov \

All comments to the Commission must be submitted in writing or be presented at a public hearing. A public hearing
regarding the Company’s filing will be held in Spokane with the date, time and place to be announced at a later date. If
you would like to be added to the Commission’s mailing list to be jotified of all Commission hearings addressing the
Company’s proposal, please call 1-800-562-6150 and leave your name, complete mailing address and state that you are
calling about Avista’s proposed general electric rate increase. h

A copy of the Company’s application is available for public review at the gffices of both the Company and the

Commission.
Sincerely, e . ’ i

p | J /éﬁ/é a2 /4{/ d’é&”c@
~IVISTA 5 .2k M‘s‘ff G ff//*“’b
o Utllltl&SM )7//1 XA G, A dihied,

AT s




IMPORTANT NOTICE FOR WASHINGTON NATURAL GAS CUSTOMERS
November, 1999

On October 22%, Avista Utilities (Company) filed with the Washington Utilities and Transportation Commission a request for
an increase in the Company’s Washington natural gas rates totaling $4.9 million or 6.5%. The proposed increase is necessary
to recover increased expenses and provide a reasonable return on the Company’s investment in gas facilities to provide gas
service to its customers. The Commission can take up to eleven months to review the Company’s request, so any approved
rate increase is not expected to occur until the second half of 2000. The Commission will determine the actual amount of the
rate increase, if any, based on the results of their investigation.

The Company is proposing an average increase in residential and small commercial rates of 7.5%, which is slightly higher
than the overall requested increase of 6.5%, as the present rates for residential and small commercial service recover less than
the costs of providing service. Based on the proposed rates, a typical residential gas customer using an average of 80 therms
per month would see an average monthly increase of $2.74. The present and proposed rates for General Service Schedule 101
(residential and small commercial) are shown in the followmg table:

Present Rates Proposed Rates
$4.00 Basic Charge, plus $5.00 Basic Charge, plus
All therms 37.902¢ per therm All therms 40.069¢ per therm

The proposed increases in the rates by service schedule are as follows:

General Service Schedule 101 (residential & small commercial) 7.5%
Large General Service Schedules 111&112 (commercial & industrial over 200 therms/month) 4.4%
Large General Service Schedules 121&122 (commercial & industrial over 10,000 therms/month) 4.6%
Interruptible Service Schedules 131&132 (interruptible sales customers over 250,000 therms/year) 0.0%
Transportation Service Schedule 146 (transport of customer-owned gas / over 250,000 therms/year) 8.6%

If you have any questions about this filing, please call Avista Utilities at 1-800-227-9187. If you would like to submit
comments to the Commission on the Company’s proposed filing, or have questions about the process, you may contact the
Commission at the following address, phone number, or e-mail address:

Secretary, Washington Utilities & Transportation Commission
P.O. Box 47250

Olympia, WA 98504-7250

1-800-562-6150

e-mail: comments@wutc.wa.gov

All comments to the Commission must be submitted in writing or be presented at a public hearing. A public hearing
regarding the Company’s filing will be held in Spokane with the date, time and place to be announced at a later date. If you
would like to be added to the Commission’s mailing list to be notified of all Commission hearings addressing the Company’s
proposal, please call 1-800-562-6150 and leave your name, completé mailing address and state that you are calling about
Avista’s proposed general gas rate increase.

A copy of the Company’s application is-available for public review at the offices of both the Company and the Commission. -
Sincerely,
A
~IVISTA
Utilities
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Jeff Horlen <horienj@cet.com> on 02/11/2000 04:58:17 PM

To: comments@wutc.wa.gov
CC:
Subject: Avista Utilities Proposed Rate Increase

I feel that the proposed rate increase is way too much. A family that uses
both electric and gas is looking at probably a $13.00 a month rate
increase. I feel even $10.00 a month is too much.
Instead of a flat increase, why not one over the next five years. They want
14% on residential - make it a 3% hike each of the next five years. This
would be easier on the consumer. I don't like the biggest jump going to
residents. Commercial and industrial should have the biggest jump - they
can afford it. :
Have Avista define for you what a "reasonable return on its investment" is.
If the chairman of the board and their many presidents and vice presidents
of Avista took 14% decreases on their salaries and had no bonuses, I bet
they would see their return on investment go up somewhat!!! Instead of
jacking the price up on consumers and businesses, have them do an internal
audit and get rid of some dead weight.
In conclusion, I can accept a 3-5% increase for each of their proposed
increases, but not what their requesting. It's too much,too quickly. If
they "have" to have it, make it over a longer period. Thank you for reading
this and good luck on your findings.

Sincerely, Jeff Horlen
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Betty Young ' . 12/29/99 07:46:19 AM

John Kraus <kraus@gorge.net> on 12/28/99 11:34:02 PM /[5] ( (DQQ/

To: Betty Young/WUTC@WUTC
cc:
Subject: Re: Avista Rate Hike

John A. Kraus
81 Orchard Lane
Underwood, WA 98651

From: byoung@wutc.wa.gov

Date: Tue, 28 Dec 1999 13:43:01 -0800
To: John Kraus <kraus@gorge.nets
Subject: Re: Avista Rate Hike

Thank you for your comments. They will be added to the official record. I

would
like to add your name to the mailing list for this particular issue, so

would .
you please send me your mailing address? Thank you.

John Kraus <kraus@gorge.net> on 12/26/99 09:38:38 PM-

To: Public Comments/WUTC@WUTC
cC: '
Subject: Avista Rate Hike

Dear Sirs, We would like to register our objections to the proposed rate
hike for Avista Utilities. If their books show they must have a rate hike to
stay solvent my question would be, why do the residential customers have to
shoulder the burden of the hike?

WWP was just purchased by Avista. If it was unprofitable then why did
they purchase it?

We oppose any rate hike at this time, particularly one which puts the
largest rate increase on the residential customer.

Sincerely,
John A. Kraus
Martha A. Kraus



John Kraus <kraus@gorge.net> on 12/26/99 09:38:38 PM (ﬂ O (0

To: Public Comments/WUTC@WUTC
CC: '
Subject: Avista Rate Hike

Dear Sirs, We would like to register our objections to the proposed rate
hike for Avista Utilities. If their books show they must have a rate hike to
stay solvent my question would be, why do the residential customers have to
shoulder the burden of the hike?

WWP was just purchased by Avista. If it was unprofitable then why did
they purchase it?

We oppose any rate hike at this time, particularly one which puts the
largest rate increase on the residential customer.

Sincerely,
John A. Kraus
Martha A. Kraus
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18909 E Jackson Drive /} |
Otis Orchards WA 99027-9525

509/928-9372 3 | 0/2 52{%

December 10, 1990

RECEIVED
DEC 13168
CONSUMER AFFAIRS RECE|vEL
Secretary. Washington Utilities
& Transportation Commission DEC 1 3 1999
P O Box 47250
Olympia WA 98504-7250 WASH. UT. & Tp COMM

We would like to protest Avista Utilities’ request for increases of 14% and 7.5% for
residential consumption of electricity and gas, respectively.-

We firmly believe this increase is extremely exorbitant, especially in view of the fact that
our Social Security COL increase will only be 2.4% for the year 2000.

Sincerely,

Donald L. Waddell

;rgces A. Waddell . M
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December 09, 1999 Cg, Vep

Secretary, Washington Utilities & Transportation Commission AR ] Rs
PO Box 47250 ,
Olympia, WA 98504-7250

To Whom it may concern, the following letter addresses Avista’s proposed rate hike:
I do not feel a basic rate hike is justified for the following reasons:

e A 75% hike is too extreme when the inflation rate has been so low. My wages have not
v moved up at all in that amount of time. '
¢ You should make Avista run more cost effective by getting more out of the employees.

Example: I saw an employee in Wall-Mart looking for Birthday cards. When I asked him
how he could shop on my time he replied, “It’s not your time, it’s the shareholder’s and they
don’t know.” I also know an employee that takes a truck home (40 miles one way) for lunch
on our time. I feel that the employees should live within 10 miles of the office if they’re
going to take a truck home like other employers require.

o The wages the employees make are way over comparable jobs in the private sector.

However, I feel that the cost per KWH is within reasonable guidelines and that a cost increase
will help make people consider more; which is where we should all be heading anyway.

Sincerely,

Dan Pedersen
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Secretary,Washington Utilities & Transpertation Commission - O \

»,0.Box 47250 RECEIVEDP “ [\]
lympia, WA 98504-7250 ‘ !

Nov. 19, 1999 ' :

- GONSUMER AVFﬁ“‘DS e S

Dear Sirs:

.....

27th Business section of the Spokesman-Review showed Avista posting strong quarterly earning. Last year the
company carned $8 million dollars on revenues alone. So far this year Avista has income for stock of $39.4
million on revenues of $6.37 Billion. That's a mind boggling amount of money, and yet, they have the nerve to
ask for a 14% increase to all residential customers??? Their justification seems only to be that they haven't
increased rates in a while. Why do they need the rate increase? My income certainly hasn't increased 14%.
Please bear in mind that many consumers live on a fixed income and a 14% rate increase will present a very real
hardship.

Sincerely, :
27427 M. Noeth .
ngugx LB G9006 RECEIVED

~ . NOV 2 3 1999
(509) Q7676 b7 WASH. UT. & TP CoMM,
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IMPORTANT NOTICE FOR WASHINGTON ELECTRIC CUSTOMERS
' November, 1999 ,
On October 22™, Avista Utilities (Company) filed with the Washington Utilities and Transportation Commission a
request for an increase in the Company’s Washington electric rates totaling $26.3 million or 10.4%. The Company has
- not had a general electric price increase in Washington since 1990. The rates approved over nine years ago no longer
cover the Company’s annual electric operating expenses and provide a reasonable return on its investment necessary to
provide electric service to its customers. The Commission can take up to eleven months to review the Company’s
request, so any approved rate increase is not expected to occur until the second half of 2000. The Commission will
determine the actual amount of the rate increase, if any, based on the results of their investigation.
wow :
The Company is proposing an average increase in residential rates of{14% /which is higher than the overall requested
increase of{ 10.4%j as the present rates for residential service recover s tially less than the costs of providing service.
Based on the proposed rates, a typical electric-heat customer using an average of 1,500 kwhs per month would see an </
average monthly increase of $10.38; a typical non-electric heat customer (gas, oil, etc.) using an average of 820 kwhs per
month would see an average monthly increase of $6.66. The present and proposed rates for Residential Schedule 1 are
shown in the following table:

Present Rates Proposed Rates
$3.00 Basic Charge, plus $5.00 Basic Charge, plus
First 600 kwhs 3.892¢ per kwh First 600 kwhs 4.365¢ per kwh
Next 700 kwhs 4.673¢ per kwh All over 600 kwhs 5.501¢ per kwh

All over 1,300 kwhs 5.628¢ per kwh

The proposed increases in the rates by service schedule are as follows:

Residential Schedule 1 14.0%
General Service Schedules 11&12 (small commercial) 7.0%
Large General Service Schedules 21&22 (commercial & industrial over 50kw) 7.9%
Extra Large General Service Schedule 25 (commercial & industrial over 3,000kva) 12.6%
Pumping Service Schedules 31&32 (agriculture & other water pumping) 12.0%
Street & Area Lighting Schedules 9.8%

If you have any questions about this filing, please call Avista Utilities at 1-800-227-9187. If you would like to submit
comments to the Commission on the Company’s proposed filing, or have questions about the process, you may contact
the Commission at the following address, phone number, or e-mail address:

Secretary, Washington Utilities & Transportation Commission
P.O. Box 47250

Olympia, WA 98504-7250

1-800-562-6150

e-mail: comments@wutc. wa.gov

All comments to the Commission must be submitted in writing or be presented at a public hearing. A public hearing
regarding the Company’s filing will be held in Spokane with the date, time and place to be announced at a later date. If
you would like to be added to the Commission’s mailing list to be notified of all Commission hearings addressing the
Company’s proposal, please call 1-800-562-6150 and leave your name, complete mailing address and state that you are
calling about Avista’s proposed general electric rate increase.

A copy of the Company’s application is available for public review at the offices of both the Company and the
Commission.

Sincerely,

AW

~IviIsSTA
Utilities



IMPORTANT NOTICE FOR WASHINGTON NATURAL GAS CUSTOMERS
November, 1999

On October 22, Avista Utilities (Company) filed with the Washington Utilities and Transportation Commission a request for
an increase in the Company’s Washington natural gas rates totaling $4.9 million or 6.5%. The proposed increase is necessary
to recover increased expenses and provide a reasonable return on the Company’s investment in gas facilities to provide gas
service to its customers. The Commission can take up to eleven months to review the Company’s request, so any approved
rate increase is not expected to occur until the second half of 2000. The Commission will determine the actual amount of the
rate increase, if any, based on the results of their investigation.

The Company is proposing an average increase in residential and small commercial rates of 7.5%, which is slightly higher
than the overall requested increase of 6.5%, as the present rates for residential and small commercial service recover less than
the costs of providing service. Based on the proposed rates, a typical residential gas customer using an average of 80 therms
per month would see an average monthly increase of $2.74. The present and proposed rates for General Service Schedule 101
(residential and small commercial) are shown in the following table:

Present Rates Proposed Rates
$4.00 Basic Charge, plus $5.00 Basic Charge, plus
All therms 37.902¢ per therm All therms 40.069¢ per therm

The proposed increases in the rates by service schedule are as follows:

General Service Schedule 101 (residential & small commercial) 7.5%
Large General Service Schedules 111&112 (commercial & industrial over 200 therms/month) . 44%
Large General Service Schedules 121&122 (commercial & industrial over 10,000 therms/month) ‘ 4.6%
Interruptible Service Schedules 131&132 (interruptible sales customers over 250,000 therms/year) 0.0%
Transportation Service Schedule 146 (transport of customer-owned gas / over 250,000 therms/year) 8.6%

If you have any questions about this filing, please call Avista Utilities at 1-800-227-9187. If you would like to submit
comments to the Commission on the Company’s proposed filing, or have questions about the process, you may contact the
Commission at the following address, phone number, or e-mail address: '

Secretary, Washington Utilities & Transportation Commission
P.O. Box 47250 N
Olympia, WA 98504-7250 "
1-800-562-6150 / \/L’
e-mail: comments@ wutc.wa.gov

All comments to the Commission must be\gubmitted in wrijtirfg or be presented at a public hearing. A public hearing ﬁeg

regarding the Company’s filing will be held in Spokane with the date, time and place to be announced at a later date. If you
would like to be added to the Commission’s mailing list to be notified of all Commission hearings addressing the Company’s
proposal, please call 1-800-562-6150 and leave your name, complete mailing address and state that you are calling about
Avista’s proposed general gas rate increase.

A copy of the Company’s application is available for public review at the offices of both the Company and the Commission.

Sincerely,

A _ o
~IVISTA
Utilities



Gl
qan

XS/
RECEIVED - %%
DEC 06 1999

M
WASH. UT. & TRGOM December 1, 1999

Secretary, Washington Utilities & Transportation Commission
P.O. Box 47250
Olympia, WA 98504-7250

Dear. Commission:

According to Avista Utilities there hasn’t been a rate increase in the electric and gas fee’s since
1990. One of the advantages to living in the state of Washington has always been cheaper
electricity rates since the state contains the hydro-electric power plants. I am concerned that the
rate increase requested is not going towards improvement for the Washington based customers
but instead will be used to service those customers that now have Avista power that are located
out of state. My question to you is why should we pay increased rates so that Avista can
transport and service other customers outside our state. One of the few perks of living in

- Washington State one of the highest taxed states has been the cheaper electrical power. If you do
approve this increase is there some way you can regulate where the increased revenues will be
spent? I don’t mind paying for services rendered however I do object to paying increased rates
to service Avista Utilities customers located outside of Washington or paying increased rates so
they may expand the selling of our power outside the state. Thank you for your time and
consideration in this matter:

Sincerely:

| IVE
Therese Schroeder RECE
1429 E. 13* Ave JEC v 5
Spokane, WA 99202 AFFA\P\S

CONSUMER
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November 8, 1999 - | ‘ /l/ Q?S%é
A .

Secretary, Washington Utilities and Transportation Commission CQ 7
P.0. Box 47250 DF Ve
Olympia, WA 98504-7250 ¢

Sir or Ms.

steep.

Sincerely;
Donella Young ‘ , «/

11806 S. Stangland Rd.
Medical Lake, WA 99022
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Beth Ann Daigre . ' 61? / (@0 é 2620 South Bolivar Road

Professional Organizer & Personal Coach Veradale, WA 99037
& o (509) 921-9581
7 FAX (509) 922-4676
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RECEIVED

Secretary DEC
Washington Utilities & Transportation Commission 031999

P O Box 47250 WASH UT & TP
Olympia WA 98504-7250 ? COMM.
RE: Avista Utilities

To Whom It May Concemn:

I am writing to state that I believe Avista should not be allowed a 14% increase for
residential. It is more than many people here can afford.

We still have many unemployed and the local assistance organizations are running
out of funds. My husband and I are on a fixed income, he is disabled, and a 14% increase
would hurt out monthly budget.

I do not oppose them being allowed some sort of increase - about.5%.. If they
have not needed to raise their prices for the last 9 nines, I do not see why they should now
need.14%.

Thank you for your assistance in this matter.

Yours truly,
gLe
BETH ANN DAIGRE
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G 2l +—
Secretary Washington Utilities & Transportation Commission W
P.O. Box 47250 '

Olympia, WA 98504-7250. § - /\-[ s
ar i St Nev29,1999
Dear Sirs: - SR / 7 Q

Thrs letter i is in opposmon to Avista Utilities propoced rate mcreases
An increase of 66% of Basic Charge from $3 to $5 is anaeeeprable
business practices. The other proposed rate changes for electric use _

is misleading and the total rate increase depends on the amount of
kwhs used. I oppose the restructuring of rates and the added T T
mcreases

The increase of Natural Gas rates shows a 25% increase from $4-to $5
and additional increases for therms when the price of Natural Gas
from Canada is not increasing. |

._&
I can support a modest increase but lets be realistic on what is going
on here and only support a total of 5% increase across the board and _
no restructuring of rate plans or large increases in Basic Charge rate

James Alto | f“vw @/ RECEIVED
6304 S. Pittsburg //'”’ DEC 0 1 1899
Spokane, WA 99223,

(509) 448-4868 Home L CONSUMER AFFAIRS
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AAG / Evans Insurance

PO Box 308 | RECEIVED
Rockford, WA 99030-0308 NOV 2 9 1999
1-509-291-5151 -------- Fax 1-509-291-3891
1-800-899-5151 -—-—- email phil@ieway.com CONSUMER AFFAIRS

November 24, 1999

Secretary, Washington Utilities & Transportation Commission '
P.O. Box 47250 ' RECEIVED

Olympia, WA 98504-7250
ympie, NOV 2 9 1999

Re: Avista Utilities ' - WASH. UT. & TP COMM.

Secretary:

I am writing to oppose the utility rate increase request by Avista Utilities. My reason for
my opposition is because my small business simply cannot absorb such an increase. In
addition there many, many low income families that simply cannot afford to pay their
utilities bills. There are many low income families that hold down two and even three
jobs just to survive. The rate increase would simply break them.

Perhaps, if Avista didn’t pay their CEO, their Board of Directors and other officers in
their company such outrageous salaries, generous stock options and other generous
bonuses perhaps they would not need such an increase. They should even consider
eliminating administrative positions.

G el E e

Sincerely,

\_—— Linda G. Clark-Evans
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November 23, 1999

Secretary, Washington Utilities & Transportation Commission
P. 0. Box 47250
Olympia, WA 98504-7250

Dear Secretary:

Enclosed with the last billing received from Avista
Utilities (Company) was a copy of their request 8o

for proposed increases in their rates for service to
their customers of Washington. The proposed rates for
residents, under "Residential Schedule 1% amounting to
14%, makes no sense at all. With the two companies having
merged to form Avista, they should have been able to
reduce management costs plus operating expenses.

I hope you will disapprove of their ridiculous:request.

Sincerely,

P. O. Box 474
Asotin, WA 99402-0474 ‘ LR

e o
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I am writing {0 vou in response to the proposed rade fncrease.

1 am against any increasc

Commodity prices are in a prolonged downward trend. Enérgy is a commodity.
Management made a costly mistake in changing name from WWP.

Poor management should not be the expense of the customer.

Thankyou
Frank Lange

]

2 72 SR 27!
Garficld, Wa.
99130

Gl
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' Secretafy, ashington Utilities & Transportation Commission
" 0.Box 47250 ‘

N
iympia, WA 98504-7250 O/>§ /72

Nov. 19, 1999

Dear Sirs:

.....

27th Business section of the Spokesman-Review showed Avista posting strong quarterly earning. Last year the
company earned $8 million dollars on revenues alone. So far this year Avista has income for stock of $39.4
million on revenues of $6.37 Billion. That's a mind boggling amount of money, and yet. they have the nerve to
ask for a 14% increase to all residential customers??? Their justification seems only to be that they haven't
increased rates in a while. Why do they need the rate increase? My income certainly hasn't increased 14%.
Please bear in mind that many consumers live on a fixed income and a 14% rate increase will present a very real
hardship. '

Sincerely,

Feg Y

Ty L. Hawtil - S on
2142 thghline Kd: i
GJ/(@&)UM,\D/% 49109
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November 20, 1999 | 6664 % 7 AON ;6 lQSL

[\lEDEH T e AL T DY
2005 N. Cedar Street ad SEOEIVE
Colfax, WA 99111-9708

Secretary, Washington Utilities & Transportation Commission VIARE LT & TE Do
PO Box 47250 '
Olympia, WA 98504-7250

RE: Proposed Avista Utilities rate increase.
Dear Secretéry:

For the record, I am opposed to the utility rate increase as proposed by Avista. Isn’t it
typical that soon after, within one year, that the new owner of a monopoly company is
seeking to increase profits at the expense of the public? Looking at the overall economy,
the inflation rate as been low and the outlook for the economy is strong. In the area of
the Washington State served by Avista, I ask, how can you justify requesting a 14%
residential rate increase? Better to ask too high that too low, but even 7% would be
“profit taking”. I place my trust in the sound and common sense judgement of the
Commission to arrive at fair increase. After all, we are not Communists.

Sincerely,

% éz RECEIVED ’

NOV 2 4 1999
CONSUMER AFFaRg

Sidney Lee
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Secretary, Washington Utilities & Transportation Commissignpy , L€
P.O. Box 47250 EC {il@ 5 D\S

Olympia, WA 98504-7250 \ou 2 4 1099 11/20/99‘ o

AFFAIRS wEIVED
I NQY < j000

(RSS2

Dear Commissioners,
ViLRSE UT & TE OO0

I am sending you this letter because I object to both increases proposed by Avista Utilities. The
proposed increase for residential electrical use is more than five times the rate of inflation and
should not exceed three percent. We both realize they will be back next year asking for another
increase, and I see no reason why they should be receiving increases that exceed inflation. They
need to be more efficient, and get their higher rates of return that way.

The Natural gas increase, while not as ridiculous as the electrical request is still well above
inflation for the requested residential increase. Again, I feel that profitability above inflation
should be derived from increased efficiencies, and reductions in waste, and not through gougmg the
customer. .

Most businesses over the last several years have had to Jower prices or hold prices steady due to
intense competition, and I see no reason why Avista should not function under that same
environment. My recommendation is to deny any increase, or to at least hold the increase to oné or
two percent.

Thank you for considering my concerns.

| Sincerely,

0@3‘2 5 J 2oy

Gary R. Dvojack, CPA
418 W. 26th Ave.
Spokane, WA 99203



Secretary,WaShingtnn Utilities & Transportation Commission ,
>.0.Box 47250 sl @O//L

Jlympia, WA 98504-725¢

Nov. 19, 1999 | (Q—é /”}6%

Dear Sirs:

Please.....Deny or at least reduce the rate increase amount that Avista would like you to approve. The Wed. Oct.
27th Business section of the Spokesman-Review showed Avista posting strong quarterly earning. Last year the
company carned $8 million dollars on revenues alone. So far this year Avista has income for stock of $39.4
million on revenues of $6.37 Billion, That's a mind boggling amount of money, and yet, they have the nerve to
ask for a 14% increase to all residential customers??? Their justification seems only to be that they haven't
increased rates in a while. Why do they need the rate increase? My income certainly hasn't increased 14%.
Please bear in mind that many consumers live on'a fixed income and a 14% rate increase will present a very real

hardship.
RECEIVED
NOV 2 4 1999
/ wﬂg CONSUMER AFFAIRS

390 w % | ‘ “;::j,&;qp

Sincerely,



Stephen L. Chin
15206 N. Gleneden Street,
Spokane, WA 99208 %{

November 20, 1999 .
£ ""‘f"'s"-"‘§’%f3~“-""§"“'

Secretary

Washington Utilities & transportaﬁon Commission NOY & 4 1999
P.O. Box 47250
Olympia, Wa 98504-7250 RECEIVED  WASH.UT &TP JN”
| NOV 2 4 1999
Dear Sir: :
CONSUMER AFFAIRS

I am writing to object to the electric and gas rate increases request filed .
by Avista Utilities Company on October 22, 1999. The Company is
proposing an average increase in residential electric rates of 14% and an
average increase in residential gas rates of 7.5%.

The 14% electric rate and 7.5 % gas rate increase requests are excessive
and unreasonable. The requests are not in line with the current and
projected CPI and annual inflation rate.

The Company stated that the current electric rate “no longer cover the
Company’s annual electric operating expenses and provide a reasonable
return on its investment necessary to provide electric service to its
customers”. It further stated that “ the proposed gas increase is
necessary to recover increased expenses and provide a reasonable return
on the Company’s investment in gas facilities to provide gas service to its
customers. I do not believe it has much to do with annual operating
expenses. It has alot to do with the annual dividends to its share
holders and it’s current lackluster management performance.

Please hold Avista to the projected CPI and annual inflation rate in
granting it’s request for rate increases. A 3% to 4% rate increase is more
reasonable and in line with the current economic conditions. Thank
you.

Sincerely,

Wé‘%@

Stephen L. Chin
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IMPORTANT NOTICE FOR WASHINGTON NATURAL GAS CUSTOMERS
November, 1999

On October 22, Avista Utilities (Company) filed with the Washington Utilities and Transportation Commission a request for
an increase in the Company’s Washington natural gas rates totaling $4.9 million or 6.5%. The proposed increase is necessary
to recover increased expenses and provide a reasonable return on the Company’s investment in gas facilities to provide gas
service to its customers. The Commission can take up to eleven months to review the Company’s request, so any approved
rate increase is not expected to occur until the second half of 2000. The Commission will determine the actual amount of the
rate increase, if any, based on the results of their investigation. '

The Company is proposing an average increase in residential and small commercial rates of 7.5%, which is slightly higher
than the overall requested increase of 6.5%, as the present rates for residential and small commercial service recover less than
the costs of providing service. Based on the proposed rates, a typical residential gas customer using an average of 80 therms
per month would see an average monthly increase of $2.74. The present and proposed rates for General Service Schedule 101
(residential and small commercial) are shown in the following table:

Present Rates Proposed Rates P i e
$4.00 Basic Charge, plus $5.00 Basic Charge, plus o A
All therms 37.902¢ per therm , All therms 40.069¢ per therm  NOY 2 £ 1999
The proposed increases in the rates by service schedule are as follows: | ’ WASH UT & TP COMM:

General Service Schedule 101 (residential & small commercial) 71.5%

Large General Service Schedules 111&112 (commercial & industrial over 200 therms/month) 4.4%

Large General Service Schedules 121&122 (commercial & industrial over 10,000 therms/month) 4.6%
Interruptible Service Schedules 131&132 (interruptible sales customers over 250,000 therms/year) 0.0%
Transportation Service Schedule 146 (transport of customer-owned gas / over 250,000 therms/year) 8.6%

If you have any questions about this filing, please call Avista Utilities at 1-800-227-9187. If you would like to submit
comments to the Commission on the Company’s proposed filing, or have questions may contact the
Commission at the following address, phone number, or e-mail address: FQ(E &E(iWB

Secretary, Washington Utilities & Transportation Commission NOV 2 lf 1999
P.O. Box 47250 v
Olympia, WA 98504-7250 CONSUMER AFFAIRS

1-800-562-6150
e-mail: comments@wutc.wa.gov

All comments to the Commission must be submitted in writing or be presented at a public hearing. A public hearing
regarding the Company’s filing will be held in Spokane with the date, time and place to be announced at a later date. If you
would like to be added to the Comumission’s mailing list to be notified of all Commission hearings addressing the Company’s
proposal, please call 1-800-562-6150 and leave your name, complete mailing address and state that you are calling about
Avista’s proposed general gas rate increase.

A copy of the Company’s application is available for publié review at the offices of both the Company and the Commission.
Sincerely,
A _
~IVISTA
Utilities



IMPORTANT NOTICE FOR WASHINGTON ELECTRIC CUSTOMERS
November, 1999

On October 22, Avista Utilities (Company) filed with the Washington Utilities and Transportation Commission a
request for an increase in the Company’s Washington electric rates totaling $26.3 million or 10.4%. The Company has
not had a general electric price increase in Washington since 1990. The rates approved over nine years ago no longer
cover the Company’s annual electric operating expenses and provide a reasonable return on its investment necessary to
provide electric service to its customers. The Commission can take up to eleven months to review the Company’s
request, so any approved rate increase is not expected to occur until the second half of 2000. The Commission will
determine the actual amount of the rate increase, if any, based on the results of their investigation.

The Company is proposing an average increase in residential rates of 14%, which is higher than the overall requested
increase of 10.4%, as the present rates for residential service recover substantially less than the costs of providing service.
Based on the proposed rates, a typical electric-heat customer using an average of 1,500 kwhs per month would see an
average monthly increase of $10.38; a typical non-electric heat customer (gas, oil, etc.) using an average of 820 kwhs per
month would see an average monthly increase of $6.66. The present and proposed rates for Residential Schedule 1 are
shown in the following table:

Present Rates Proposed Rates

$3.00 Basic Charge, plus $5.00 Basic Charge, plus
First 600 kwhs 3.892¢ per kwh First 600 kwhs 4.365¢ per kwh
Next 700 kwhs 4.673¢ per kwh All over 600 kwhs 5.501¢ per kwh

All over 1,300 kwhs 5.628¢ per kwh

The proposed increases in the rates by service schedule are as follows:

Residential Schedule 1 ‘ 14.0%
General Service Schedules 11&12 (small commercial) ‘ 7.0%
Large General Service Schedules 21&22 (commercial & industrial over 50kw) 7.9%
Extra Large General Service Schedule 25 (commercial & industrial over 3,000kva) 12.6%
Pumping Service Schedules 31&32 (agriculture & other water pumping) 12.0%
Street & Area Lighting Schedules 9.8%

If you have any questions about this filing, please call Avista Utilities at 1-800-227-9187. If you would like to submit
comments to the Commission on the Company’s proposed filing, or have questions about the process, you may contact
the Commission at the following address, phone number, or e-mail address:

Secretary, Washington Utilities & Transportation Commission
P.O. Box 47250

Olympia, WA 98504-7250

1-800-562-6150

e-mail: comments@wutc.wa.gov

All comments to the Commission must be submitted in writing or be presented at a public hearing. A public hearing
regarding the Company’s filing will be held in Spokane with the date, time and place to be announced at a later date. If
you would like to be added to the Commission’s mailing list to be notified of all Commission hearings addressing the
Company’s proposal, please call 1-800-562-6150 and leave your name, complete mailing address and state that you are
calling about Avista’s proposed general electric rate increase.

A copy of the Company’s application is available for public review at the offices of both the Company and the
Commission.

Sincerely,

A
~IVISTA
Utilities
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December 16, 1999 ;)6}‘("{9

Secretary, Washington Utilities & Transportation Commis%g: CEIVE D
P.O. Box 47250 -
Olympia, WA 98504-7250 BEC 2 0 1399

CONSUMER AFFAIRS

Dear Commission:

I am writing in regards to Avista’s proposed plan to increase rates. Avista claims the rates
approved nine years ago no longer cover the Company’s annual electric operating expenses.
Maybe if they would quit increasing their own salaries, they would find the money to cover
operating expenses.

Electric bill are expensive enough. In the winter, electric bills are outrageous. It is very hard for
me to pay them. I am asking you to please remember poor and underpaid people when making
your decision. Please decide NOT to implement the increases. Thank you for your time and
consideration to this letter.

, RECEIVED
Sincerely, .
L. DEC 2 0 1999
Celou, T
85? M WASH. UT. & TP COMM.
Coby Patterson
PO Box 89

Mead, WA 99021
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P.O. Box 277
Rosalia, WA 99170-0277
RECEIVED RECEIVED
DEC 201633 | DEC 2 0 1999
CONSUMER AFFAIRS WASH. UT & TP COMM

December 13, 1999

Secretary, Washington Utilities & Transportation Commission
P. O. Box 47250
Olympia, WA 98504-7250

Dear Sirs:

This letter is to protest the increase rates in Electric and
Gas service that Avista is proposing to you for approval. With
the loss in revenue from the farm economy and the problems
that I 695 have put on the Citizens in this area, we are asking
you the Utilities Commission to turn down their request. And
please inform us of the upcoming hearing that will be held in

Spokane so that we might attend to promote our protest./

Thankyou / (

}%‘an ‘XJ/ (e CL/ (24’}197"/"'

Glénn H. Edgémon

Mayor of Rosalia Washington

L A Great Place To Live /
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Washington Ttilities & Transportation Commission COPLDbk!EP TES :?

P.C. Box 47250 , RECEIVED
Olympia, Wa. 98504-7250
DEC 2 0 1999

Dezr Commissioners, WASH. Ut & TP COMM.

I submit the following information for your consideration in evaluating
the requested rate increases for electrical and natural gas services
provided by Avista Utilities Company in Washington State,

On October 22, 1999 Avista Utilities Company filed with the Washington
Ttilities & Transportation Commission a request for rate increases for
electrical and natural gas. They mailed a notice of this filing with their
November customer bills,

I believe the information sucnlieé to the consumer by Avista Utilities is
incomplete and misleading. It does not address the percentage increases as
they relate o the customers bill, They cite examples of proposed increases
in dollar amounts only. DMost electrical customers will be faced with
increases of 18%, not the 14% ouoted in their information supplied to customers.
If both reguested increases were apnroved for natural gas, the average
onsumer wou'd then nayv roughlyv 21.68% more for natural gas.,

An analysis of the information in this notice reveals that the provosed %
increases cucted for K¥Y does not include the proposed % increase recuested
for BASTC C¥42GWS., When proposed BASIE CHARGE imcreases are added to
proposed KWWY increases, the “ increase substantially exceeds the 14% average
gquoved by Avista in the dollar examples used in their notice of filing that
was mailed to their customers.

In a call to Avista, a representative stated the average Schedvle 1
Electrical Customer would use an average of 1034 K% monthly. The
representative said the Avista Utilities has aporoximately 200,000
electrical customers and approximately 10C,000 natural customers. TKatural
Gas customers may or may not also be electrical customers.

Avista is provosing an AVERAGE increase of 14% in XWF costs for Residential
Sckhedule 1 customers..

Avista is also provosing a 66.6% increase in BASIC CHARGE fees, from $3,00
per month teo ©5.,00 for 211 Residential Schedule 1 customers.

This proposed increase in BASIC CHARGE fees would zenerate appreoximately
$400,000,00 monthly or &4,800,000,00 annually.

Avista is provposing an AVERAGR increase of 7.5% in per therm cost for
General Service Schedule 101 customers.

In addition Avista is provosing a 25% increase in BASIC "ARGE fees for
General Service Schedule 101 customers, frem $4.0C nont 1y to $5.00 monthly.



The proposed increase in BASIC CHARGE to natural gas customers would
generate approximately $10C,000,0Q - monthly or $1,200,000,00 annually,

he combined proposed increase in BASTO

TARGE for electrical ard natural
gas customers woulé emount to approximat 1y 86,0

0,000,00 annually,
Avista Electrical and Natural Gas Residential Customers currently pay a
combined BASIC NWARGE of #7,00 per month. The proposed increases would

go from %7,00 per mornth to 210,00 per month, a combined increase of

42,85% for an electrica) ané natural gas customer

An electrical customer onlv would realize a 66,6% increase in RBASIC NYARGE,
BASIC CHARGES are a fixed monthly fee regardless of vuse of services,

Comparing the Present VW rates and RBASIC C¥ARGE for electricity and the
Proposed KWH rates and BAST™ TEARGE for electricity:

A tvpical non-electric heat customer using 820 KWH vper month would experience
total increase of 18, 180» in costs,

For the AVERAGE Avista customer using 1034 XK'H per month the increase
would be 18,07%. .

For a typical electric-heat customer using an average of 1500 K¥ per
month the increase wovuld by 14.598%.

For a customer using 2,000 K'Y per month the increase would be 8.190%,

For a customer using %,000 K7 ner month the incrsase would be 5,486%,

Jomparing the Present THRTI rgte and BASIC CHARGE rate with the Proposed
TYERY and BASTC C¥L2GE rate for a natural gas customer:

The TYPICAT +esidential gas customer using 80 therms per month would
experience an increase in costs of 7.98%.

On November 29, 199¢ 4vista Utilities filed with the Washington Ttilities
and Transvortation Zorissicon and additional request for an ivecrease of
apnroximately 13.77 for g DURATAST AAS OAST ADTSTRENT,  The tvpical 80
therm user is now facing a total increase of 21.687 in natural gas prices.

According to revorts, Spokane has the highest ver capita of IOW IKCCNE
residents in the State of Washington. A program called FPROIRECT SEARE
is in effect in Spokane to help low income people nay treir electrical
and natural gas bills, This nrogram is funded trrough donations. The
monthly ntilities bill from Avista Yas a customer message reminding the
customer that "A& Little Bach Yonth Gees A Iiong Way., TPlease Donate

$2, %5, %10 to Project Share."

Thank You For Your Ceonsideration.

Slncerely

%/WW
ard @, Olberding //////

nc: 2



IMPORTANT NOTICE FOR WASHINGTON ELECTRIC CUSTOMERS
November, 1999

On October 22, Avista Utilities (Company) filed with the Washington Utilities and Transportation Commission a
request for an increase in the Company’s Washington electric rates totaling $26.3 million or 10.4%. The Company has
not had a general electric price increase in Washington since 1990. The rates approved over nine years ago no longer
cover the Company’s annual electric operating expenses and provide a reasonable return on its investment necessary to
provide electric service to its customers. The Commission can take up to eleven months to review the Company’s
request, so any approved rate increase is not expected to occur until the second half of 2000. The Commission will
determine the actual amount of the rate increase, if any, based on the results of their investigation.

A

The Company is proposing an average increase in residential rates of 14%, which is higher than the overall requested
increase of 10.4%, as the present rates for residential service recover substantially less than the costs of provjding service.
Based on the proposed rates, a typical electric-heat customer using an average of 1,500 kwhs per month would see an
average monthly increase of $10.38; a typical non-electric heat customer (gas, oil, etc.) using an average of 820 kwhs per
month would see an average monthly increase of $6.66. The present and proposed rates for Residential Schedule 1 are
shown in the following table:

Present Rates Proposed Rates
$3.00 Basic Charge, plus ' $5.00 Basic Charge, plus : v
First 600 kwhs 3.892¢ per kwh First 600 kwhs 4.365¢ perkwh
Next- 700 kwhs - 4.673¢ per kwh All over 600 kwhs 5.501¢ per kwh -

All over 1,300 kwhs 5.628¢ per kwh
The proposed increases in the rates by service schedule are as follows:

Residential Schedule 1 14.0%

General Service Schedules 11&12 (small commercial) 7.0%
Large General Service Schedules 21&22 (commercial & industrial over S0kw) 7.9%
Extra Large General Setvice Schedule 25 (commercial & industrial over 3,000kva) 126%
Pumping Service Schedules 31&32 (agriculture & other water pumping) 12.0%
Street & Area Lighting Schedules 9.8%

If you have any questions about this filing, please call Avista Utilities at 1-800-227-9187. If you would like to submit
comments to the Commission on the Company’s proposed filing, or have questions about the process, you may contact
the Commission at the following address, phone number, or e-mail address:

Secretary, Washington Utilities & Transportation Commission
P.O. Box 47250 _

Olympia, WA 98504-7250

1-800-562-6150

e-mail: comments @wutc.wa.gov

All comments to the Commission must be submitted in writing or be presented at a public hearing. A public hearing
regarding the Company’s filing will be held in Spokane with the date, time and place to be announced at a later date. If
you would like to be added to the Commission’s mailing list to be notified of all Commission hearings addressing the
Company’s proposal, please call 1-800-562-6150 and leave your name, complete mailing address and state that you are .
calling about Avista’s proposed general electric rate increase.

A copy of the Company’s application is available for public review at the offices of both the Company and the
Comimission.

Sincerely,

A

~IISTA
Utilities



IMPORTANT NOTICE FOR WASHINGTON NATURAL GAS CUSTOMERS
November, 1999

On October 22", Avista Utilities (Company) filed with the Washington Utilities and Transportation Commission a request for
an increase in the Company’s Washington natural gas rates totaling $4.9 million or 6.5%. The proposed increase is necessary
to recover increased expenses and provide a reasonable return on the Company’s investment in gas facilities to provide gas
service to its customers. The Commission can take up to eleven months to review the Company’s request, so any approved
rate increase is not expected to occur until the second half of 2000. The Commission will determine the actual amount of the
rate increase, if any, based on the results of their investigation.

The Company is proposing an average increase in residential and small commercial rates of 7.5%, which is slightly higher
than the overall requested increase of 6.5%, as the present rates for residential and small commercial service recover less than

the costs of providing service. Based on the proposed rates, a typical residential gas customer using an average of 80 therms
per month would see an average monthly increase of $2.74. The present and proposed rates for General Service Schedule 101
(residential and small commercial) are shown in the following table:

Present Rates . Proposed Rates
$4.00 Basic Charge, plus $5.00 Basic Charge, plus
All therms 37.902¢ per therm All therms 40.069¢ per therm

The proposed increases in the rates by service schedule are as follows:

General Service Schedule 101 (residential & small commercial) 7.5%
Large General Service Schedules 111&112 (commercial & industrial over 200 therms/month) 4.4%
Large General Service Schedules 121&122 (commercial & industrial over 10,000 therms/month) 4.6%
Interruptible Service Schedules 131&132 (interruptible sales customers over 250,000 therms/year) 0.0%
Transportation Service Schedule 146 (transport of customer-owned gas / over 250,000 therms/year) 8.6%

If you have any questions about this filing, please call Avista Utilities at 1-800-227-9187. If you would like to submit
comments to the Commission on the Company’s proposed filing, or have questions about the process, you may contact the
Commission at the following address, phone number, or e-mail address:

Secretary, Washington Utilities & Transportation Commission
P.O. Box 47250

Olympia, WA 98504-7250

1-800-562-6150

e-mail: comments@wutc.wa.gov

All comments to the Commission must be submitted in writing or be presented at a public hearing. A public hearing
regarding the Company’s filing will be held in Spokane with the date, time and place to be announced at a later date. If you
would like to be added to the Commission’s mailing list to be notified of all Commission hearings addressing the Company’s
proposal, please call 1-800-562-6150 and leave your name, complete mailing address and state that you are calling about
Avista’s proposed general gas rate increase.

A copy of the Company’s application is available for public review at the offices of both the Company and the Commission.

Sincerely,

A _ o
~IVISTA
Utilities
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December 17, 1999

RECEIvED
Secretary, Washington Utilities & Transportation Commission cr
P.O. Box 47250 BEC 2 0 1999
Olympia, WA 98504-7250 CONSUMER AFFAIRS

Dear Secretary:

Avista Utilities has just advised its customers of its recent filing of a proposal for a rate
increase. As one of Avista’s electrical consumers, | would like to comment.

Based on Avista’s flyer, the proposed rate increase for Residential users is 14%, higher
than for any other class of user described on their rate schedule. Unlike a commercial
business or a manufacturing operation, a residential user has little opportunity to reduce
elctrical usage, unless one is an all electrical customer and can convert to another
energy source for heating. Avista provides a commodity and its distribution and is
disingenuously attempting to saddle its most politically voiceless class of customers with
the largest rate of increase.

Avista proposes to raise its basic monthly fee from $3.00 to $5.00, an increase of
66.7%!! If | am able to cut my usage, the basic fee becomes a proportionately larger
percentage of my bill. What about a declining basic fee based on actual usage?

Avista is proposing compressing its rate schedule from three categories to two
categories. Consequently, the first 600 kwhs show an increase of 12.1%, and the next
700 kwhs (the eliminated category) show an increase of 17.7%. A residential user starts
saving money (2.26%) under the proposal after reaching 1300 kwhs, far higher than the
average non-all electrical user. As an example, under the current rate strucure, a bill for
1000 kwhs is $45.04. Under the proposed structure, the same 1000 kwhs would cost
$53.19, an increase of 18.1%, far more than the so-called average increase of 14%
Avista claims and much more than the over-all 10.4% Avista claims it needs.

Of course you will be performing a thorough audit of Aista’s financial condition. Provided
an over-all rate hike of such magnitude is legitimately justified, | certainly hope you will
closely examine the legitimacy of the proposed rate schedules among the various
classes of users as well as the fairness of the proposed rate structure for Residential
customers.

cerely, \

RECEIVED
DEC 2 0 1999

NAGH LT, & TR00M

Dennis Sather
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