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1.
Name of company regulatory contact for general questions Emily Sharpe

Contact’s direct telephone number 212-519-4751

Contact’s fax number N/A

POAIBORY

Contact’s e-mail address regacct@verizon.com

Contact’s mailing address 140 West Street, Fl. 7 Room 7E100, New York, NY 10007

2 .Name of company regulatory contact that deals with annual reports, if
different than that
provided #1 above

Contact’s direct telephone number

Contact’s fax number

Contact’s e-mail address

Contact’s mailing address

3. Name of company regulatory contact that handles Commission complaints
Jenny Lutterman

Contact’s direct telephone number 303-305-1590

Contact’s fax number N/A

Contact’s e-mail address Jjenny.lutterman@verizon.com

Contact’s mailing address 10000 Park Meadows Drive, Lone Tree, CO 80124
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4. Company’s toll-free business office number for use by Washington State
consumers
1-800-837-4966

Business office mailing address for Washington customers 10000 Park Meadows

Drive, T.one Tree, CQO 80124

If applicable, the Company’s toll-free telephone number to reach “Consumer
Appeals”

(an office which has management personnel available to review escalated
complaints)

“Consumer Appeals” mailing address 10000 Park Meadows Drive, Lone Tree, CO 80124
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— A

Kang Zheng, Consultant - Accounting

Date: January 27, 2022




