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June 27, 2013

Steven V. King

Acting Executive Director and Secretary
Washington Utilities & Transportation Commission
P.O. Box 47250

Olympia, WA 98504-7250

RE: Conservation Report for CY12
Dear Mr. King:

As an informational filing following the expiration of the Decoupling Mechanism and Annual
Reporting requirement associated with Docket UG-060256 Order 06, Cascade Natural Gas
Corporation hereby submits an Annual Conservation Achievement Report for Calendar Year
2012. This report includes documentation of the Company’s CY 12 therm savings achievements
and program expenditures.

Any questions regarding this document should be directed to Allison Spector, Manager of
Energy Efficiency and Community Outreach, at (360)-788-2356 or allison.spector@cngc.com.

Smcelcly,

/e

Michael Parvinen
Director, Regulatory Affairs

Attachments

In the Community to Serve®



Cascade Natural Gas Corporation
Annual Conservation Achievement Report
Calendar Year 2012

Background

On October 1, 2007 the Washington Utilities and Transportation Commission (WUTC) approved
an addendum to Cascade Natural Gas’s Conservation Alliance Plan (CAP) and associated
Decoupling Pilot, which was developed in compliance with the Commission’s Order 06 in
Docket UG-060256. As part of this addendum, the Company agreed to submit “an annuval report
to the Commission on the achievement of the Calendar year therm savings target, along with its
Commission Basis results of operations report”. Since that time, the Company has submitted an
annual report no later than March 31 of each year, to report prior years® conservation
achievements and associated CAP deferrals. As of October 1, 2010, the Pilot Decoupling
Mechanism and accompanying Conservation Plan, approved by the WUTC on October 1, 2007,
are no longer in effect. Per its commifment in the 2010 Annual Conservation Report, the
Company has voluntary continued this reporting with the WUTC, submitting its conservafion
achievements by July 1% of the following program year. In the event that the reporting format or
timing needs to be adjusted, the Company will notify Commission Staff prior to filing.

All other planning associated with the Company’s Conservation Programs can be found within
the Demand Side Management (DSM}) section of our Integrated Resource Plan (IRP), the
traditional vehicle for such planning. The IRP includes a full assessment of the Company’s
DSM/Conservation potential, a description/summary of targets and measures to achieve these
potential, as well! as all additional details described in the Company’s 2612 IRP Action Plan.

Summary of 2012 Program Achievements
Residential and Commercial

In Calendar Year 2012, Cascade Natural Gas Corporation has achieved a deemed therm savings
of 155,992 in its residential program (52% of conservative target and 39% of stretch), and
359,003 (134% of consetvative target, and just over 100% of stretch) in its commercial program.

This combined figure is 91% of the Company’s conservative target ' and 68% of the combined
2012 stretch therm savings target for the residential + commercial program sectors as outlined in
the Company’s most recently acknowledged Integrated Resources Plan.

It should be noted that although the commercial therm savings achievement was lower in 2012
than it was in 2011, participation levels actually doubled from the prior year, demonstrating that
individual therm savings per customer can vary widely from project to project.

Due to lowered participation rates on the residential side of the Conservation Incentive Program,
Cascade has moved forward with a series of adjustments for CY 13 that will help increase interest
and uptake in our incentive offerings. Changes serve a two-fold purpose: adapting to maximize
available therm savings opportunities, and responding to the upcoming reductions to avoided
costs that will need to be taken into consideration in CY13.

Program adjustments and strategies for 2013 include:

! Conservative target is 75% of the Company’s “Estimated Achievable Therm Savings” which is included
as part of the Demand Side Management section of Cascade’s Integrated Resources Plan.
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- Strategic increases to program incentives where appropriate to drive greater participation;
- Removal of measures that remain inadequate from both a UCT and TRC perspective;

- Readjustment of program delivery staff and contractors, including the partial realiocation
of staff in-house and the addition of EGIA to deliver affordable and innovative trade ally
and market-driving services in order to streamline program expenditures and strategically
redirect efforts in order to maximize impact.

- Reassessment of Company’s conservation potential in the State of Washington to ensure
current targets are realistic and take current technologies, codes, and gas costs into
account. This will serve as a tool for appropriate target adjustments in the 2014 IRP
planning cycle.

We will continue to adapt our programs in order to balance cost-effectiveness and participation
outcomes and will confer with our Conservation Advisory Group as appropriate.

Table A: 2012 Program Achievements

Totals Residential Energy Kits | Commercial Total
Therms Achieved | 154,565 1,427 359,003 514,995
Measures Installed | 623,945 51 127 624,123
fincluding units
of insulation)
Customers Served | 1,390 51 117 1,558
Carbon Offset 1,792,954 {bs 16,553 lbs 4,164,434 fbs 5,973,941 lbs
{CO2 avoided)

Table B: 2012 Residential/Commercial Programmatic Costs and Rebates (Rounded)

Total Costs Residential Commercial
Incentives Paid $457,972 $637,809
Programmatic Costs | $637,329 $747,483

Low Income

The Company’s Low Income Conservation Program held onto a large portion of its therm
achievements and number of customers served despite the ramp-down and exhaustion of the
ARRA funds as noted in our 201 | Conservation Achievement Report. In 2012 the program
achieved 21,824 therms saved with a total of 64 homes served. These achievements are further
evidence of the Low Income Agencies dedication to utilizing these leveraged funds to serve as
many homes as possible. A challenge in 2013 will be to continue this momentum in light of the
reduction of available federal funding, primarily USDOE WAP funds, and the reduction in
potential rebate funds available under the Company program caused by the reflection of our
declining avoided costs in program payments,




The Company remains committed to this program and will continue to work closely with the
Low-Income Agencies and advocates to determine ways to ensure Cascade customers in need of
aid continue to receive essential weatherization services.

Totals Low Income

Therms Achieved | 21,824

Measures Installed | 227
Customers Served | 64

Carbon Offset 253,158 ibs
(Co2 Avoided)
Total Costs Low Income
Incentives Paid | $233,162
Programmatic $15,000
Costs

Participatton Summary

A full breakdown of therm savings, total resource costs, and utility costs by all measures and
programs for the 2012 program year can be found in Appendix A.

Updates to CY11 Program Achievements
Cascade was able to integrate final therm savings into the Company’s 2011 report, and therefore

achievement information has not changed since the report filed under UG 060256 on June 26,
2012.
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