
  On behalf of TeleCommunication Systems, Inc. (subsidiary) 

Susan C. Goldhar Ornstein 
Senior Director – Legal & Regulatory Affairs, Safety & Security Technologies 

Comtech Telecommunications Corp. 
Phone: (202) 794‐4102   susan.ornstein@comtechtel.com 

Seattle Office: 2401 Elliott Ave. – Suite 200, Seattle, WA 98146 
www.comtechtel.com     

January 12, 2022 

VIA Electronic Mail 

Amanda Maxwell 
Executive Director and Secretary 
Utilities and Transportation Commission 
State of Washington 
1300 S. Evergreen Park Dr., SW 
Olympia, WA 98504-7250 
Records@utc.wa.gov 

 RE:  TeleCommunication Systems, Inc. 
Docket UT-072149 
Annual Compliance with Washington Administrative Code 480-120-414 

Dear Ms. Maxwell, 

TeleCommunication Systems, Inc.’s updated emergency and non-emergency contact 
information, in compliance with the requirements set forth in Docket UT-072149, is provided 
below. 

1 Company Name TeleCommunication Systems, Inc. 
2 Services Provided VPC; 911-Location and Routing; Database
3 Emergency Plan (Y/N) Y
4 Emergency Plan filed with the UTC (Y/N) N
5 Company network operations center (Y/N) Y
6 Network operations center location 2401 Elliott Ave STE 200, Seattle, WA 98121
7 Regulatory contact Susan C. Goldhar Ornstein (not 24 hour)  

Sr. Director – Legal & Regulatory Affairs 
Safety & Security Technologies 
Comtech Telecommunications Corp. 
2401 Elliott Ave STE 200 
Seattle, WA 98121 
susan.ornstein@comtechtel.com   
202-794-4102

8 Primary emergency contact Network Operations Center 800-959-3749 (24 hour)
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  On behalf of TeleCommunication Systems, Inc. (subsidiary) 
 

Susan C. Goldhar Ornstein 
Senior Director – Legal & Regulatory Affairs, Safety & Security Technologies 

Comtech Telecommunications Corp. 
Phone: (202) 794‐4102   susan.ornstein@comtechtel.com 

 

Seattle Office: 2401 Elliott Ave. – Suite 200, Seattle, WA 98146 
www.comtechtel.com     

 

 

9 Alternate emergency contact Timothy Jenkins  (not 24 hour) 
Vice President 
Safety & Security Technologies 
Comtech Telecommunications Corp. 
2401 Elliott Ave STE 200 
Seattle, WA 98121 
Timothy.Jenkins@comtechtel.com 
(857) 299-6372

10 Network operations center contact Network Operations Center 800-959-3749
11 24 hours emergency contact Network Operations Center 800-959-3749

 

Please contact the undersigned should you have any questions. 

 

       Respectfully submitted, 

 

        /s/ Susan C. Goldhar Ornstein 

        Susan C. Goldhar Ornstein 


