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posunark is the date of submission for documents you send
tv nail. For documents you transmit by other means, the
d ste we receive the document is the date of submission.

NEW SECTION

1" AC 296-27-21045 What are the requirements
relsted to movable equipment? (1) For serious, repeat, and
willful violations involving movable equipment, you must
amach a warning tag or a copy of the ¢itanon 1o the operating
controls or 10 the cited component of equipment if the vioia- -
tion has not already been abated. You must do this for hand-
held equipment immediately after you receive the citgtior_:.
and you must do this for other equipment before moving it
within the worksite or belween worksites.

(2) You _must use 2 Wa,mjng tag that prop’cﬁ'y Wa.rns“_“_ .

employees about the nature of the violation tnvolving the
cquipment and that tells them where the citation is posted.
Nonmandatory Appendix A contzins 2 sample tag that you
may use 1o meel this requirement.

(3) For the construction indusTy, atag designed and used
in accordance with WAC 296-155-300(8) and 296-24-14011
meets the requirements of this section when the information
required by subsection (2} of this section 1s included on the
tag.
’ (4) You must make sure that the 1ag or copy of the cita-
ton anached 1o movable equipment is not aliered. defaced, or
covered by other matenal.

(5) You must make sure that the tag or cepy of the cita-

tion attached 10 movable equipment remains attached until:
«  You have abated the violauon and you have submit-

ted all abatement verification documents required
by this regulation 10 us:
You have permanently removed the cited equipment

from service: . .
= You no longer have conuol over the cited equip-

ment; or
« A final order vacates the violatuon.

WAC 296-27-21050 Appendix A (Nonmandatory).
What can a warning tag for movable equipment involved
in serious, repeat, or willful violations look like? You may
use a warning tag similar to the sample shown below. You
must make sure the warning tag meets the requirements of
and is used in accordance with the requirements of WAC

296-27.21045.
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EQUIPMENT CITED:
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FOR DETAILED INFORMATION
SEE L ¢ I CITATION BCSTED AT:
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WSR 99-02-020
PERMANENT RULES
UTILITIES AND TRANSPORTATION
COMMISSION

[General Order No R—452, Docket No UT-970201—Filed December 29,
1998. 342 pm |

In the matter of amending WAC 480-120-021, 480-§20-
138 and 480-120-141; and repealing WAC 480-120-137,
480-120-142 and 480-120-143. relaung 10 pay phone and
operator services providers.

STATUTORY OR OTHER AUTHORITY: The Washington
Lulities and Transpertation Commission (Commission or
WLUTCQC) takes this action under Nouce No. WSR 98-17-068,
filed with the code reviser on August 17, 1998. This commus-
sion brings this proceeding pursuant to RCW 80.04.160.
80.36.520. and 80.01.040.

STATEMENT OF COMPLIANCE: This proceeding complies
with the Open Public Meetings Act(chapter 42.30 RCW), the
Administrative Procedure Act (chapter 34.05 RCW), the
State Register Act (chapter 34.08 RCW), the State Envuon-
mental Policy Act of 1971 (chapter 34.21C RCW), and the
Regulatory Faimess Act (chapier 19.85 RCW).

DATE OF ADOPTION: - The commission adopled this rule
on Ociober 28, 1998, :
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CONCISE STATEMENT OF PURPOSE AND EFFECT OF THE
RULE: The proposal requires pay phone service providers and
operatot service providers o provide a consistent ievel of ser-
vice and 10 meel inrastate standards that are consistent with
federal requirements. The rules will also preserve. to the
extent possible. conunued consumer protecoons in a largely-
deregulated environment by measures including adequate
disclosure 10 consumets at the pay phone itself, a1 the time of
a call. The rules recognize federal mandates lifting economic
regulation from pay iclephones and operator services. Rule
amendments delete provisions that are no longer applicable
or are unduly burdensome, maintain a minimum level of ser-
vice, provide 2 means 1o obtain limitations on service when
needed for public purposes. IMpose consumer protections
through disclosure at the pay phone. and inform consumers of
thetr rights as pay phonc users. The rules also reduce the
level of bureaucratic involvement in this business to the min-
imum consistent: with adequate consumer protecuon. Rules
revisions are designed to meet standards set out in Executive
Order 97-02.

REFERENCE TO AFFECTED RULES: This rule repeals,
amends. or suspends the following sections of the Washing-
1on Administranve Code:

Amends WAC 480-120-021 Glossary, 480-120-138 Pay
telephones—Local and intrastate and 480-120-14] Aliernate
operator services; and repeals WAC 480-120:137 Customer-
owned pay telephones—Interstate, 480-120-142 Alternate
operator services—Enforcement, and 480-120-143 Local
service 1o aggregators. _

PREPROPOSAL STATEMENT OF INQUIRY AND ACTIONS
THEREUNDER: The commission filed 2 preproposal statement
of inquiry (CR-101) on March 27. 1998, a1 WSR 97-08-036.

ADDITIONAL NOTICE AND ACTIVITY PURSUANT TO PRE-
PROPOSAL STATEMENT: The statement advised interested
persons that the commission was considering entering a rule
malung relating to pay telephones and alternate operator ser-
vice providers. The commissien also informed persons of the
inguiry into this matter by providing nouce of the subject and
the CR-101 10 all persons on the commission’s fist of persons

requesting such information pursuant 1o RCW 34 05.320(3).-

by sending notice 1o ali registered telecommunications com-
panies, and by providing notice 1o the commisston’s list of
telecommunications atiemeys.

Pursuant to the notice, the commission held a workshop
on Mey S. 1997. The commission on July 3, 1997, wrote
interested persons. summarizing the workshop and request-

ing comments. On September 12, 1997, the commission staff -

circulated a draft of possible rule changes, based on the dis-
cussions and comments, 1o Inierested persons, requesting fur-
ther comments. Commussion staff received comments, and
prepared and sent 2 second draft of possible rules to inter-
ested persons on April 28, 1998, and requested comments on
the possibie changes.

Staff convened a meeting of interested persons on June
2, 1998, 1o discuss the economic 1mpact of this rule making.
Represeniatives from the Northwest Payphone Association,
local and long distance telephone companics, and public
counsel were invited 10 attend. Commission staff also circu-
laied a questionnaire 1o gain more information about the cost
impacts of the rule. - Five companics responded 1o the ques-
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vonnaire. This information and their paricipation 1n the dis.
cussion led 1o the results summanzed 1o the small business
£s0onomIc IMpact statement. ' _

NOTICE OF PROPOSED RULE MakING: The commissior
fiied a nouice of proposed rule making {CR-102) on Augus!
17. 1998, at WSR 98-17-068. The commission scheduled
this mater for oral comment and adopuon under Nouce No
WSR 98-17-068 at 9:30 a.m.. Wednesday. October 28, 1998,
in the Commussion's Heartng Room. Second Floor. Chandler
Plaza Building. 1300 South Evergreen Park Drive S W
Olvmpia. WA, The nouce also provided inicresied persons
the opportunity 10 submit written comments to the commis-
s10n.

COMMENTERS (WRITTEN COMMENTS  The commission
recerved wrirten comments from Fullers of Chehalis and
Centraha. Jeffrev D. Ghick of Seattle, GTE Northwest inc
(GTE-NW. McDonalds in Vancouver. the Northwest Pay-
phone Associauon (NWPA), William Paine of Mapie Valley,
the Public Counsel section of the Washingion Attorney Gen-
eral (public counsel), the City of Seatile. Sentury Market in
Goldendale. United Telephone Company of the Northwest
(Sprint). Teltrust Communicatons Services. Inc. (Teltrusi).
US WEST Commumcauons, Inc. (US WEST), the Washing-
ton Independent Telephone Associauon (WITA). and Wash-
inglon State Representative Philip E. Dver

Based on the comments received. commssion staff sug-
gested revised language without changing the intent or ulu-

mate effect of the proposed rule.

RULE-MAKING HEARING. The rule changes were consid-
cred for adoption. pursuant 10 the notice. at the commussion’s
regularly scheduied open public meeting on October 28,
1998 . before Chairwoman Anne Levinson and Commussioner
Richard Hemsiad. The commission heard oral comments
from Suzanne Stillwell, representing commission si1aff;
Brooks Harlow. representing the NWPA: Matt Steverwalt,
representing public counsel: and Theresa Jensen. represent-
ing US WEST. Oral commenters repeated concerns that
were stated in their previous wntien comments.

SUGGESTIONS FOR CHANGE THAT ARE REJECTED:
Although all parucipants worked diligently to achieve con-
sensus, the parocipants and commisston staff did not reach
complete agreement on some topics. A summary of those
areas follows. '

|_Jupsdictional issues  Several commenters assert that
the commtssion does not have jurisdicuon over pay phones at
all because. they argue. the Telecommunicauons Act of 1996
removed all regulauon from the state. Commenters believe
that the proposed rules are inconsistent with federal law and
regulation and that the incumbent local exchange compames
(LECs) will be disadvantaged in the competitive market. The
commission rejects these arguments. While FCC rules ended
state regulation of the local coun rate. it left 10 the states the
authonn to regulate other aspects of the pay phone industry,
especially in the area of consumer protection. The rules are
consistent with the sntent of Congress and the FCC, and are
compeutively neutral as it relates to incumbent LECs.

2 Disclosure at the pas phone, Commenters argued that
the disciosure that the rules require from both the pay phone
service provider and operator service provider is unnecessary
and costly, that tco many numbers must be posted, and that
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rechnical limitations may affect their ability 1o offer on-
gemand verbal rate quotes. The commission strongly

@bci:cvcs that adequate disclosure at the pay phone site 1S

essential to promole effective competition and 10 i‘nform and
rotect users appropriately of pay phone services. The
amount of posting will be nearly the same as pn’or_n.llc lan-
yage (adding one teiephone ngmt?cr whllg removing other
tanguage). Adding the commission’s compliance numb_cr isa
necessary consumer protection measure. The commission
wll consider requests for waivers of the rules pursuant to
WAC 480-120-141 (2Kb) if technical limitauons reasonably
prevent offering on-demand verbal rate quotes on request
3. Compensation  for incoming calls, Commenters
argued that pay phone providers should be allowed to charge
customérs for calls made to pay phones {incoming calls). and
that the rules’ preventon of such charges violates federal law.
The commission rejects this argument. Federal starute and
FCC orders are at most ambiguous about the existence of an
obligation to compensate incoming calls. and the commission
finds no legal or policy reason 10 allow such charges.

3 Restrictions on call length, Some pay phone providers
(PSPs) and/or location providers want the authoriry to restrict
the length of local calls. These PSPs argue that all customers
should have reasonable access (o a phone. The rules require
that a basic local call be a minimum of fifteen minutes, which
will allow persons ample time to conduct business. w3il on
“nold.” or deal with exceptional circumstances. Public coun-
sel urges that there be no resrictions on length of local calls,
except to meet nceds due to illicit acuvity. The rule does not
require the reswriction of calls to fifteen minutes, but offers a
palance between customer tumover and individual callers’
needs. The requirement does not affect the rate for a focal
call. which pursuant to federal requirements is not regulated.

Other specific comments that the commission re jected In
adopung the rules include the following:

WAC 480-120.138 Pay phone service providers
1P5Ps)

WAC 480-120-138 (3%, required access to telecom-
mumcanons relav service cails for the hearing impaired.
Public counsel urged retaining the broader language of the
existing rule, WAC 480-120-138(8). to require that “...instal-
lation complies with all applicable federal. siate. and local
laws and regulations concerning the use of telephones by dis-
abled persons.” Although the commussion does not support
other violations of law, and if it leamns of such violations will
report them appropriately. it has no Junisdiction 10 act upon
such violations. Other agencies have the responsibility for
ensuring compliance with other federal. state and local laws.

WAC 480-120-138 (41a), posung of rates, The rule
requires that the rate and any call length limitations be clearly
and legibly posted on or near the froat of the pay phone. Pub-
lic counsel asks that all placards bear the rate in thirty-point
or larger lype and contrasting color. Contrasung colors can
be an effective means of highlighting the local call charge. as
well as larger type. and either one 1s reasonable.

WAC 480-120-138 ()(c), nouce that no changg is Pro-
vided, GTE argues that it 1s 2 commoniy known fact that pay
phones do not make change and that it needlessly uses space
on an already overloaded placard. The commission rejects
the argument; virwally all contemporary-technology coin-

operated devices offer change. and there 15 no technelegicy
reason why the telephone instrument cannot be provisiones
10 do so. GTE can avoid the disclosure requirement by pro-
viding instruments that make change. )
WAC 380-120-138 (4% g) 3nd (K, posUNg ICQUIIEMESS
Subsection (3)(g) requires the PSP to post the name. address.
and without-charge telephone number of all presubscridel
operator service providers serving the instrument. and that
the placard be updated within thirty days aficrachange. GTE

~ argues that the thirty-day requirement will be burdenseme in

parts of 1ts rural territory. In some areas. the company may
only maintain telephones on an "as needed” basis. As
WAC 480-120-138 () k). requinng updated placarding
within sixty days after the effective date of a rule change.
GTE asks that it be amended 1o permit change at the tme ot
the next regutarly scheduied visitto the pay phone. The com-
mission rejects the suggesuon that the ume periods be
cxtended. The trade-offs here are-between consumer infor-
mation and PSP convenience and expense. From the ume of
the change until the comrect informauon 1s posted. consumers
will not have on-site access to accurate information. The
commission recognizésthar an “immediate change” require-
ment would impose hardships on PSPs and sizeable expense
The time periods set in the rule appropnately balance the
affecied interests. PSP information shows that the ume pen- -
ods will allow changes 10 be made during “routine” site visits
in the vast majority of instances. Thirty days is appropriate 10
change out placards when there has been a change 1n 2 pre-
subscribed operator service provider, and sixty days s a rea-
sonable time penod to change out placards as a result of this
or comparable rule changes.

WAC 480-120-138 ()(j), commissicn toll-free number
This subsection requires posting. in contrasting colors, the
commission’s consumer complaint compliance number, 1o
include a statement that. "If you have a complaint about ser-
vice from this pay phone and are unabie to resolve 1t with the
pay phone owner/operator, please call the WUTC at 1-888-
333-WUTC (9882)." NWPA. LS WEST, and GTE object o
prinung a Washington-specific placard that puts another
number in very limited space. They contend that the public
may become confused and fail to follow instructions for rou-
une calls. They fear that this wall lead to a costly level of mis-
directed complaints that should be managed by the PSP. The
commission rejects this view. The commission compliance
number is necessary 10 suppon its compliance efforts and 1o
get information from consumers about pay phone problems.

Public counsel suggests retaming the existing rule lan-
guage of WAC 480-120-138(14) that requires credit-card
operated phones to identify all credit cards accepted. The
commission believes that in today's market this 15 not critical
for consumer protecuon. and the marketplace will address
this 15sue. ' '

WAC 480-120-138 (Sic), one hine per instrument. This
subsection requires that a PSP obiain a separate pay phone
access ine (PAL) for each pav phone inscument. Pay phone
providers oppose this, suggestuing that it may sutle innovauon
and prevent PSPs from obtaining the most efficient and cost-
effective service. The problem addressed by this rule s
assunng that the pay phone 15 available for service - if a sin-
gle linc serves mare than one instrument. the line cannot be
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available for both instruments at the same time. The rule was
modified 1n response to this objection and now specifically
provides for commission watver if a company demonstrates
that technology accomplishes the same result as the rule's

requirement.

WAC 480-120-138 (S¥d) and {e). extension. cordless or
tabletop telephones, US WEST argues that the WUTC
should not regulate the operauonal characteristics of exten-
sion telephones, cordless, or tabietop telephones because
such phones. as customer provided equipment (CPE), are
deregulated. We reject this argument. The rule does not reg-
ulaie CPE. It does not prohibit such equipment. set a rental
rate for such equipment. or regulate the dimensions. color.
form. or siyle of the equipment. The rule regulates the ser-
vices provided to the customer, a matter that remains within
the commussion's jurisdiction.

WAC 480-120-138 (SYN. kevpad restriction. The rule
requires that a pay phone may not restrict the number of dig-
its or letters that may be dialed. US WEST argues that the
restricuon is inconsistent with marketplace demands, and that
whether or not to apply keypad restricuon should be a deci-
sion between the PSP and locavon providers. The commis-
sion reyects US WEST s arguments. In todav's environment.
consumers need keypad access after dialing the number 1o
enter biliing codes, 1o retrteve voice messages, use pagers.
access bank accounts and credit card accounts, call offices
that use automated menus, elc. Keypad restrictions often
mean that the cost of a call is wasted and the consumer has no

yeans to conduct her or his activities. Keypad restriction is
of littie value in preventing professional crime, because por-
table tone generators are readily available to persons who
know they will need them. If iocation-specific problems call
for kcypz;d restricions. walver 1s available under subsection
{6) of the rule. _

WaAC 480-120-138 (SMgl coin and credit operation.
Pay phones may provide credit-only service, or coin and
credit seniice. US WEST again states that #t is inconsistent
with marketplace demands. and should be a decision berwesn
the PSP and location providers to determine type of restric-
uons. A company may apply for waiver of the rules if neces.
sary,

WAC 480-120-138(6), authorizing restrictions, This
provision allows the commission to direct limitations on pay
phone service upon request of local goveming junisdictions 10
support their efforts to prevent or limit criminal or illicit
activites. Restrictions may include, but are not limited 1o,

blacking of incoming calls. limiung touch tone capabilities,

and imposing coin restriction during cenain hours. US
WEST argues that this 1s beyond the commission’s junisdic-
ton and inconsistent with federal law:; it argues that PSPs will
implement such restrictions appropriately and willingly at the
request of local communities. property owners, neighbor-
hood groups, or others at the discretion of the company. The
commuission rejects the suggestion that such restnctions must
he available without commission oversight. The commussion

«es have the jurisdiction and the authority 10 ensure con-
sumer protecuon and the minimum service and quality stan.
dards provided from pay phones. While the commission
should not be an impediment to effective local police and
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safers regulation. interests of consumers must bs a factor in

the process.

WAC 480-120-138(7) teiephone direciones. The PAL
provider musi furnish without charge one current direcion
cach year and the PSP must ensure that 2 current direcion s
available at every pay phone. GTE argues that this 1s costix
and burdensome. and suggesied that the PSP nesd only make
"a reasonable effort” 10 make 2 current directory available a:
evens pay phone locanon. We disagree. Proﬂdm_s a direc-
tory 1s a part of pay phone service  Consumers should not be
forced 10 use directons assistance for numbers that are readihy
avaitable n a local directon. 7 :

CWAC 480-120-138(R), comresting malfunctions and ruje
violauops. The rule imposes a five-day himut for correcuny
reported malfuncuons or rule violations. US WEST argues
that "Malfuncuon™ aspect should be removed because it 15
beyond the WUTC's jurisdizuon since pay phones are dereg-
ulated. Asnoted repeatedly in this order. the commission dis-
agrees sharply with US WEST S Timited view of our jurisdic-
tion. Public counsel suggests retaining provisions of the
existing WAC 480-120-138(18) that make 2 LEC responsible
to ensure that its PSP customers comply with rules regarding
the use of s PAL Line. We reject this suggestion: in today s
competitive marketplace it is tnappropriate 1o require the
LEC 10 police the activities of a compeutor. Each compar .
is independently responsible for compliance with WL " .
rules.

WAC 480-120-141
{OSPs)

WAC 4R0:120-147 (2Wa). posting - rates. Public coun-
sel asks the commission 10 retain the tanguage from the pnior
rule that “Service on this instrument may be provided at rates
that are higher than normal. You have the right 1o contact the
operator for information regarding charges before placing
your call...” The commission rejects the request. The
adopted disclosures provide needed notice. especially cou-
pled with the opportunity 10 recerve an on-demand verbal rate
quote.

GTE. NWPA, US WEST expressed the same concerns
discussed above in WAC 480-120-138(4) on disclosure
requirements for pay phone service providers. The commis-
sion notes that disclosure 1s reasonably requured for consumer
protection, and resolves these concerns in the same way.

WAC 480-120-141 (2)(b), verbal disclosure of rates.
Before an operator-assisted call from an aggregator Jocanon
may be connected by a presubscribed OSP, the OSP must
verbally advise the caller how 10 recerve a rate quote, such as
by pressing a specific key or keys. but no more than 1wo keys,
or by staving on the line. The rate quoted for the call must
include any applicable surcharge, and charges must not
exceed the quote. '

Teltrust argues that the proposal is premature in light of
the FCC's reconsideration of the parallel federal rule, which
1s subject 1o change. It argues that the rule is burdensome and
¢xpensive and that it threatens 1o harm OSPs as well as con-
sumers by leading to rate increases. GTE staies that it does
not have the technology 1o comply. but that it should be able
to do so by late 1999. The NWPA does not object to the ver-
bal requirement as long as i is consistens with federal
requirements both in substance and in the uming of imple-

Operator service providers
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mentation. US WEST argues that the WUTC should post-
pone adoption of rule language concerning this issue until the
f QFCC adopts its final rule, stating that the needed technology
" s not currently available for US WEST, and will ake about
fifteen months to implement once a final decision is made 1o
use t. US WEST also argues that the rule gencrates costs and
expenses to the company that they do not face today. Public
counsel argues that provisions of existing rules, WAC 480-
120-141 (10)(b) and (11) containing timits on OSP rates
should be retained. -

.~ The commission adopts the FCC's verbal disclosure
requirement On an intrastate basis. Swff recognizes that the
FCC granted limited waivers and extensions of time to come
inte compliance 10 several specific petitioners for aviomated

calls. collect call and inmate services{October 31,-1998-and -

December 31, 1998, for collect call and inmate services,
_respectively). Further. the FCC permitted OSPs that use
store-and-forward technology. unti} October 1999, to come
into compliance with its rules. The federal ruie is stayed only
as it applies o interstate intraLATA operator services untl
sixty days after release of the FCC's reconsiderauon order.
The verbal rate disclosure option is necessary to better
inform consumers, fosters 2 morc competitive envirenment,
and it serves the public interest. Pentioners 10 the FCC rule
have indicated they can use live operators for rate quotes dur-
ing the interim period. Swaff’s intent is that the WUTC rules
be as consistent with the FCC as lecal conditions permit. If
there are significant changes 1o the FCC rule resulting from

_ the FCC's review and resulting order. the commission will do
% a0 expedited rule making at that time to consider changes
needed for consisiency. Waivers will be considered during
the tntenim period. consistent with the FCC approach.

. WAC 480-120-141 (6kb), operational capabilities - ade-
quate faciliyes. This rule requires the OSP to determine
cause of excessive blockage and take steps to correct the
problem. US WEST argues this is not enforceable. stating
that the responsibie party is the Interexchangee Carrter
(IXC). since the IXC is provisioning tunking. The commis-
s1on believes that the OSP needs to pursue any service prob-
lem directly with the IXC or other responsible party (o
resolve a blocking problem.

WAC 480-120-141 ({6¥c), operator service standards.
US WEST asks the commission 1o reject this [anguage as
ambiguous and not measurable. The commission believes
that the language as stated is a reasonable public expectation
and that it is stated with sufficient clariry.

WAC 480-120-14]1 (6)d}, operational capabiliies -
reoriginauon. The rule requires an OSP 1o reoniginate calls to
another carrier upon request and without charge when equip-
ment that will accomplish reorigination with screening and
allow billing from the point of origin of the call. is in place.
If reorigination is not available. the OSP must give dialing
instructions for the consumer’s preferred camer. US WEST
asks the commission {0 elimnate this provision because 1Ls
operators do not have dialing instructions for customers who
wish 1o reoriginate a call to another camer. Customers are
rransferred to directory assistance to learn their preferred car-
rier's access number. The company argues that OSPs should
not have to incur the expense of increased call handling ume.
The commission notes that this 1s not new rule language and
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that it requires no new echnology. The required service 1s
appropriate and should continue 10 be required.

WAC 480-170-141(9), eanforcement.  Pubhic counsel
asks the WUTC 1o retain language from WAC 480-120-142,
which inciudes specific RCWs and WACs detailing mini-
mum service levels. The commission fejects the propoesal
because revised rule incorporates needed references.

COMMISSION ACTION: After concidering all of the nfor-
mation regarding this proposal, the commission repealed the
three rules proposed for repeal and adopted the proposed rule
amendments, with the changes descnibed and discussed in
this order. Appendix A of this order sets out the rule as
adopied. '

CHANGES FROM PROPOSAL: The commussion adopted
the proposal with the following changes from the text nouced
at WSR 98-17-068. Note that the changes descnbed below
are in addition 10 nonsubstanuve grammaucal. editonal. and
minor clarifying changes.

WAC 480-120-021 Glossary

v i ition was changed to “provision
of pay phone equipment 10 the public for placement of local
exchange, interexchange, or operator service calls.” This
amendment was offered by the NWPA. We adopt 1t for the
reasons advocated in its support.

WAC 480-120-138 Pay phone service providers
(PSPs)

WAC 480-120-138 (4)(b) is changed to state that "nouce
must be posted that directory assistance charges may apply.
and to ask the operator for rates.” rather than the proposed
requirement to state the rate. Public counsel asks that the
commission retain a rate cap at domunant camier’s rates. The
FCC requirement appears 1o be clear that PSPs, if charged for
directory assisiance., may pass those costs on o the con-
sumer/caller. The adopted language is consisient with the
intent of the rule and the need for appropriate disclosure trom
pay phones.

WAC 480-120-138 (3%h), one way call resiniction.
Many commenters want the flexibility to deal on their own
with the question of whether or not 1o ban incoming calls.
They argue that pay phone owners and location providers
should be allowed to restrict phones against incoming calls
whenever they choose. The commussion believes that, gener-
ally. two-way service should be availabic from pay phones.
However. the commission proposed exceptions to this policy
1o meet concerns that were expressed. Present exceptions
allowng restricung incoming calls in libraries and hospitals.
where quiet is necessary for the operation of the institution.
would continue. The commission proposed a new exception,
inside the building of a private business, where the pay phone
provider and the location owner may decide whether to
restrict against incoming calls. Phones located outside such
private business locations. and in or on premises where peo-
ple have access to public transportation such as awrports. bus
and train stations. must provide (wo-way service unless the
commission grants a waiver. Adopted language addresses
concerns heard in the comments, and 1t 1s consisient with the
intent of the rule and appropriate consumer protection.

WAC 480-120-138(6) 15 revised to remove repetiive
and unnecessary language. to correctly 1dentify the appropn-
ate subsecuon for requesting a waiver. and to 'shorten the
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commen! period from thirnty to twenty days when there has
becn a request 1o restnct a pay phone, as the Ciry of Scattle
sugpests. 1t 1s consistent with the intent of the rule and with

appropriate coRsumer protection.

STATEMENT OF ACTION., STATEMENT OF EFFECTIVE
DATE: In reviewing the entire record, the commission deter-
mined that WAC 480-120-021, 480-120-138. and 480-120-
141 should be amended to read as set forth in Appendix A, as
rules of the Washington Utilities and Transporiation Com-
mussion. and WAC 480-120-137. 480-120-142, and 480-120-
143 should be repealed. 10 take effect pursuant to RCW
34.05.380(2; on the thirty-first day afier filing with the code
reviser. )

Number of Sections Adopted in Order 1o Compiy with
Federaj Statute: New 0. amended 3. repealed 3: Federal
Rules or Standards: New 0. amended 0. repealed 0; or
Recently Enacied State Statutes: New 0, amended 0,
repealed 0.

Number of Secuons Adopted at Request of a Nongov-
ernmental Enuty: New 0, amended 0, repealed 0.

Number of Sections Adopted on the Agency’s Own Ini-
native: New 0. amended 0, repealed 0.

Number of Sections Adopted in Order to Clarify,
Soeamnline. or Reform Agency Procedures: New 0, amended
3, repealed 3.

Number of Sections Adopied Using Negotiated Rule
Making: New 0. amended 0. repealed 0: Pilot Rule Making:
New 0, amended 0, repealed 0; or Other Alternative Rule
Making: New 0. amended 0. repealed 0.

ORDER

THE COMMISSION ORDERS:
1. WAC 480-120-021, 480-120-138, and 480-120-141
are amended to read as set forth in Appendix A. as rules of the

Washington Utilities and Transponation Commission, and -

WAC 480-120-137, 480-120-142, and 480-120-143 are
repealed. 10 take effect on the thirty-first day after the date of
filing with the code reviser pursuant 1o RCW 34.05.38(¢2).

2. This order and the rule set out below, afier being
recorded in the register of the Washington Utilities and
Transportation Commission, shall be forwarded to the code
reviser for filing pursuant to chapters 80.01 and 34.05 RCW
and chapter 1-2] WAC:

3. The commussion adopts the commission staff memo-
randa, presented when the commission considered filing a
preproposal statement of inquiry, when it considered filing
the formal notice of proposed rule making, and when it con-
sidered adoption of this proposal in conjuncuon with the 1ext
of this order, as its concise explanatory statement of the rea-
sons for adoption of the proposed changes, as required by
RCW 34.05.025. :

DATED ai Olympia, Washington, this 28th day of Decem-
ber 1998. '

Washington Utilities 2nd Transportation Commission

Anne Levinson, Chair
Richard Hemstad, Commissioner
‘William R. Gillis, Commissioner

Permanent
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APPENDIX &A™

AMENDATORY SECTION (Amending Order R-384, e)

Docket No. UT-921192, filed 2726/93. efiective 3/29/53)

WAC 480-120-021 Glossary. Access line - a circur:
between a subscriber’'s point of demarcatior. and a serving
switching center. Access code - sequence of numbers tha:
whenp dialed. connect the caller to the provider of operaio:
wlecommunication services associated with that sequence.

Ageregator - is referenced in these rules as a call acore.

Aliernate operalor services Company - ((esweorperatan

eerrier)) is referenced in these ryles as an operator service
provider (QSP), defined below, '

Applican - any person. firm, pannership, corporation.
municipality. cooperative organization. governmental
agency. €12, applying 1o the uthty for new service or recon-
nection of discontinued service.

Automatic dialing-announcing device - any automatic
terminal equipment which incorporates the foliowing fea-
Tures: '

{1)}a) Storage capability of numbers 1o be called: or

(b) A random or sequenual number generator that pro-
duces numbers to be called; and

(c) An ability to dial a call; and

{2) Has the capability, working alone or in conjuncuion
with other equipment, of disseminating a prerecorded mes-
sage to the number called.

Automatic locavon identification/data management sys-
tem (ALIDMS) - ALUDMS 1s a feature that forwards to the
public safety answenng point (PSAP) a caller's telephone
number, the name and service address associated with the
telephone number. and supplementary information as defined
in the DMS for automatc display at the PSAP. The DMS is 2
combination of manual procedures and computer programs
used 1o create, store. manipulate, and update data required t0
provide selective routing, ALL emergency service numbers.
and other information associaled with the calling party's tele:
phone number.

Billing agent - 2 person such as a clearing housc which
facilitates billing and collection between a carricr and an
entity such as a local exchange company which presents the
bill w and collects from the consumer,

Base rawe area or primary rate area - the area or areas
within an exchange area wherein mileage charges for pnmary
exchange service do not apply.
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Call aggregator - ({#)) any corporation, company, par-

i person, who. in the ordinary course of its opera-
pons. Makes telephones available {{fortmrastaie—serviee)) 1O
the public or 10 users of its premises for telephone calls using
i ices, inciuding but not limsted to

Y
notels, motels, hospitals. campuses. angi pay ((telephenes))

Centrex - a 1elecommunications service providing a sub-
scriber with direct inward dialing 10 telephone extensions and
direct outward dialing from them.

Central office - a switching unit in a telephone system
having the necessary equipment and operating arrangements
for terminating and interconnecting subscribers’ lines. farmer
lines. toll lines and interoffice tunks. {(More than one central
office may be located in the same buildifig of in the sZme
exchange.)

Commission (agency) - in a contex! meaning a siaiwe

agency, the Washington utilities and ansportation commis-

sion. _
Commission (financial) - in a context referming to com-

pensation for telecommunications services, a payment from
an AOS company 10 an aggregator based on the dollar vol-
ume of business. usually expressed as a percentage of rariffed
message toll charges.

Competitive telecommunications company - telecom-
munications company which is classified as such by the com-
misston pursuant to RCW 80.36.320.

Competitive telecommunications service - a service
which is classified as such by the commission pursuant to
RCW 80.36.330.

Consumer - user not classified as a subscriber.

Customer premises equipment (CPE) - telecommunica-
tions terminal equipment, including inside wire, located at a
subscriber’s premises on the subscriber’s side of the standard
network interface’point of demarcation (excluding pay tele-
phones provided by the serving local exchange company).

Emergency calling - the ability to access emergency Ser-
vices by dialing 911, or dialing 2 local number 10 police
and/or fire where 911 is not available, without the use of a
coin or the entering of charge codes, Where enhanced 911 is
operational, the address displaved to the public safety

answering point (PSAP) shall be that of the phone instrument
if diff E | bli line d i : |
the phone number must be that of the pay phone,

Exchange - a unit established by a ((etthiey)) lclecommu-
nications company for communication service in a specific
geographic area. which unit usvally embraces a city, 1own or
community and its environs. It ysuaity consists of one or
more central offices together with the associated plantused in
furnishing communication service to the general public
within that area.

Exchange area - the specific area served by, or purported
1o be served by an exchange.

Farmer line - outside plant telephone facilities owned
and maintaincd by a subscriber or group of subscribers.
which line is connected with the facilities of a telecommuni-
cations company for switching service. (Connection 15 usu-
ally made at the base rate area boundary.)

Farmer station - 2 telephone instrument installed and in

use on a farmer line.

WSR 9902y

Foreign exchange service - 3 communications exchange
service that uses a pnivate line 10 connect & subscnbers locai
central office with a distant central office in a communuty
outside the subscriber's local calling area.

Interexchange telecommunicauons company - 3 i
communications company, or division thereof. that does not
provide basic local service.

Interoffice facilities - facilities connecting two or moere
telephone switching centers.

- =~ ~ v W -

-4 -

Location surcharge - a flat, per-cali charge assessed by

an ((MWW%W]) Operator service

v on behalf of a call aggregator/pay phone set-

vice provider in addition to message toll charges. local cali

charges. and operator service charges. A location surcharge 1s

remifted, in whole or in part, to the call ({eggregator—eus
remer)) aggTegalor/pay phone service provider.

Operator service charge - a charge, 1 addiugn v 1
message toll charge or local call charge. assessed 1™t s o
calling card. a credlt ity or for automated or l1ve oues 1tor
service in compledng a call.

Operator service provider (OSP) - any corporation, com

' vidi lon to 1nir
actate or interstate long-distance or to ogal services frow

" _ . “

4

this rule means apy intrastate telecommupjCalNns service
provided 10 a call aggregator jocation thatincludes as 4 ¢om:
ponent any automatic or live assistynse o a consymer t
arranee for billing or completion, or both, of un intrastaic

pletion with billing to the telephone from which the call ong-
1 M i o v a

consumer with billing to an account previously established

by the consumer with the carviet '
Qutside plant - the telephone equipment and facilities

installed on, aleng. or under steets, alleys, highways, or on

privaie rights-of-way between the central office and subscnb-

ers’ locations or between central offices.

able 10 the public on cither a fee-per-call basis, independent

ing telephone calls, whether the telephone is coin-operated ot

v
Pav phone access line, public access line, pay telephone

referenced tn_these rules as an access line, see above,
: R
to the public for placement of local exchange, interexchange.
ot pperator service calls, :
Pav_phone service provider (PSP} - apy corporauon,
W W
makes pay phones avaitable to the public,

] avic 1 - ro-
videt of gperator services to which the consumer s connected
when a call1s glaced without diahing an access code,

Person - unless the conteat indicates otherwise. any nat-
ural person or an entity such as a corporation, partnership.
municipal corporation, agency, or associaton. '

Permaneni
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Private branch exchange (PBX) - customsr premises
equipment tnstalled on the subscober’s premises that fune-
uons as a swilch, permitung the subscriber to receive incom-

ing calls. to dial any other telephone on the premises, o

access a tie runk leading to another PBX or to access an out-
side trunk to the public switched teicphone network. _

Private line - a dedicated, nonswitched telecommunica-
tions channel provided between two or more points.

Public safery answering point (PSAP; - an answenng
locauon for enhanced 911 (E-911) calls onginaung 1n a given
arca. PSAPs are designated as & primary or secondary. Pri-
mary PSAPs recerve E-911 calls directly from the public:
secondary PSAPs receive E-911 calls only on a transfer or
relay basts from the primary PSAP. Secondary PSAPs gener-
all)"scr\'c as centralized answenng locauons for a parucular
1ype of emergency call.

Reverse search of ALI/DMS data base - 3 query of the
automatic location identification {ALL/DMS) data base initi-
ated at the public safety answering point (PSAP) to obtain
ciectronically the ALI data associated with 2 known 1ele-
phone number for purposes of handling an emergency call
when the searched lclcphonc line ts not connecied to the
PSAP.

Specnal circuit - an access line specially conditioned to
give 1 charactenstics suitadle for handling special or unique
services.

Standard network interface (SN - the point of intercon-
necuon between telecommunications company communica-

ons facihues and terminal equipment. protective apparatus.
or wiring at a subscriber's premises. The nerwork interface or
demarcation pornt ts Jocated on the subscriber’s sids of the

telecommunications COmMpany’s proteciof, or the equivalent’

thereof in cases where 2 protector is not emploved.

Stauon - 2 telephone instrument installed for the use of a
subscriber to provide toll and exchange service.

Subscriber - any person, firm. partnership, corporation,
municipality. cooperative organization, governmental
agency. etc.. supplied with service by any utility.

Toll station - a 1elephone insoument connecied for toll
senvice only and to which message welephone toll rates apply

for each call made therefrom. .
. Trunk - a single or multichannel telecommunications
medium between two or more swiching entities which may
include a PBX.

Uulity - any corporation. company. association. joint
stock associatioh. parinership. person, their iessees, Tusiess
or recervers appormied by any court whaisoever, owning, con-
trolhing. operating or managing any telephone plant within
the state of Washington for the purpose of furnishing tele-
phone service to the public for hire and subject to the junisdic-
uon of the commussion.

N v (Amending Order R-42
Docket No. UT-940049, filed 9/22/94. effective 10/"3/94)

WAC 480-120-138 ((Pey-telephones—Localandinis
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The absence from these rules of specific requirements of
the Americans with Disabilities Act and of other local, state

Washington State Register. Issue 99-02

irrefund o T rator, please cal_the commission

ar 1-B88- 333 WLTC (9887 and

or federal requirements docs pot eacuse PSPs from compli-
ance with those reguirements,

(%) Repistration and application of rules,

(2) Pav phone service providers (PSPs) operating a pay
phone within the state of Washington must register by;

1+ Submuune a master busipess appljcation 10 the rnas-

{ki Placarding shall be in place within siaiy davs afizr
cable rul 1o¢.

(S g!ng“g'gn gnd funcronalify,

(2 The par phone if coin operated, muyst refurn COINs 1o
the caller 1n the case of an jncompiete cal! and must be sapa-
ble of receiving mckels, dimes. ang guartgrs

~rry -

ter heense service, depariment of licensing: and
{ii} Obtaining a unified business idengfier (UBI) num-
ber. A PSP thalalrcady hasa LB} number nzed potreapply
(b) Except where pay phone services or PSPs are specif-

(b: Pav phone kevpads must include both numbers and

(c] A PSP must order a separate pay phone ascess hine
(PAL'Y for each pas phone nstalled  The commussion may

ically referenced. the rules of general applicabilin 10 publiz

warve this reowrement 1f a compans demonsirates that 1¢ch-

service companies of telecommunications companies do not

noloey accomplishes the same result as onz to one 7abo by

applv 10 pav phone services. This does not exempt pav phone
senvice providers from rules applicable to temedies Or sang-

n an ! g 1 ervIc vide
consumers is fully equivalent, and that all emercency calhing

tions for violations of rules applicable 1o PSP operations

requirenents are met. This PAL must pass the appropriate

(3} Acress, Pav phones must provide access (o: ening 5 gedtiiycamier 1o indicate that
(a) Dnal tone; s orj ing fr av phon
mereency calling (d) Extension 1zlephones mas _be connected to 2 pay
(g} Operator; h s hin urpase of monitoning or
(d) Telecommumications relav service calls for the hear- use onlv. Ap extension phene must be activated onhy when
e 1 1 di A n h
(e1 All available subscriber 1o]l-free services: and must be equipped with a "push to 1alk” switch or other mech-
{(fl_All available intersxchange carjers. including the 10 _prevent inadvernient jnt uon of th s con-
local exchange company. : versation with the public safetv answerine pornt The pav
Access to services (27 throveh () of this subsection n t learls la 310 indicate that "9 < ars
-ust be provided at no charge 1o the calling party, monitored localiy.”
i rdless and tabletop pay phones mas _be n

(41 Disclosure - What must be posted. The following
infarmatiap must be cleariy and legiblv posted on or near the

to the telephone network onhy wher the bilt 15 presented to

front of the pav phone, and must not be obstructed by adver-
nsine or erajse:

ta) The rate for local calls, including anv restachions on
the Jeneth of calls  Clear apd legible posting of the rate can
be accomplished by using 30 point or larger tvpe print, or

ser re jeaving SEE W 1 1] w
incurr=d, unless the consumer requests that the call be aher-
aurvely bill
(fi The_pav phone may not restrict the number of dieits
or letters that mav be dhaled

contrasung color; ) Pav phones may provide credit-only servs r
tb) Notice that directory assistance charges mav apply, and credit senvice.
n K s {h) Pav phones must provide two-wav service, and no
fe) Notice that the pav phong does not make change, if g v be impos v PS in
applicable; Excepuons to two-way service are allowed urder the follow-
ergency £ ; IDg CHcumstances:
(e) The name, address, phone number, and unified busi- {i} Service provided to hospitals and libraries where a
ness jdentifier (UBD number of the owner of pperator: £ mig noe:
(f) A without-charge number to abtain assistance i _the 1 ; v within idine ont T
2» phone malfu ] 1ing a private business estabhishment, in the discrenon of the buwi-
refund; wrner. 0 W
) w -¢hare ] people have access to public transporiation such as airpons
presubscribed operator service providers, as regisiered with bus and train statiops are not considered private business
thurty davs of a change 1n the OSP, : w ] pov iedyc-
N i is- tions or law enforcement find that incoming calls may be

Lance caTIers,

o

phone. When the pay phone 15 1n an area that has had an area
] o
sv phone within thirty davs of the area code conversion,

pumber for consumer complaints, to incltude the following
, e  hav , - -
pav phone and are unable to resolve it by calling the

la inal_or jlhicit acuviyes and hav n

order under suhsection {6) of this secuon Each pay phone

S WAV v < leagly i
near the fron; of the pav phone

gcics) in their efforts to prevent or imnt criminal or ithcit

Permanent
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sctivities. Resirictions may include. but are not limited (o,
blocking of invoming calls. hmiting touch tone capabihities
and coun restncuon dunng cenaln hours.

Requests for a commtssion order direcnng the restnction
of a pav phone (or pay whopes 10 2 ceptain geographic area)
musl be made by petiion 10 the commussion for waiver of
subsection (5) of this certion 10 allow one or more specific

The petition mav be made on 2 form provided by the commus-
c1on. The peuton must mclude a request for the restiction
sisned by an agent of the local povernment jurisdiction in
which the pay phone 1s located whe has authoniey from the

The peuliQner must serve a copy of the petriion on the
nav phome service provider no later than the date the petition
is filed with the commission. The peritioner must post a
notice prominently visible at the pav phone(s) of the pro-
posed restriction, no later than the dav s filed with the com-
mission, and maintain it atthe location until the commission
acts on the petivon. The notice must explain what is pro-
posed and how 1o file an objecuion to the petiion with the
commission. The petinon 1§ for an adrimistrative, and notan
adiudicative, decision and will be processed administrativeiy,

If no ohicclion is made by apy person o1 by commission
staff within the twenry-dav comment penod. the commission
will enter an arder directng the resmiguon. If an objection is
filed. the commission wil| hear the petition after notce to the
obiector apd the petitioner.

Once resmictions are in place at the telephone, the PSP
must post oL Of niear ¢ach pay phong s¢ limuted. 1n egibie and
prominent tvpe, a descniption of each limitation in effect,
times when the restrictions will be in effect, and the name and
without-charge number of the eovernmenial agency that rec-
ommended the resiriction.

7Y Telephone directories. The provider of the pav
phone access line myst furnish without charge ong current
telephone directory each vear for each pav phone access |ine

(PALY

The PSP must ensure that a current directory is avallable

{8) Malfunctions and rule violations. Maifunctions of
the payv phone, or rule violations reported to_the repatr/refund
number or the commission, must be corrected within five
days,

9y Complaints and disputes, Complaints and disputes
regarding pav phone service providers shall be treated 1n
accordance with WAC 480-120-10].

AMENDATORY SECTION (Amending Order R-430.
Docket No. UT-950134, filed 4/28/95, effective 5/29/95)

WAC 480-120-141 ({AMerpate-operetorserrieesi)
QOperator service providers (OSPs), ((AHteievemmunaten

Washington State Register, Issue 99-0:

yurisdiction 10_submit the requesi and musy state the junsdic- .
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theteteventmarket—mralATA-orinterbATA—wiit-be tor services from pav phones and other aggregator locaieas
t vidi tor v automated) must com-
w1l i el N

tions companies not specificallv warved by order of the com-

mission. The absence from these rules of spesyr.,
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in compliance with the rules.

y ses of This ioen, " s the
partv initiating and/or paving for a call using operater ser-
on the terminating end of the call are consumers.  "Cus-
lomer” means the call agegregator or pay thn; SEIVISE PIO:
vider, i.c.. the hotel, motel, hospital, gorrectional fac..
it¥/prison, or campus, contracting with an QSP for sgpvice

{2) Disclosure,

(a) What must be posted. The followine informatic:
must be clearlv and legibly posted on or near the front of 3
pav phone. and must not be gbstructed by advenysing or other

messages:
{1} The name, address, and without-gharge number of all

presubscribed operator service providers, as registered with

w
thirty davs after a change of QSPs;
11) Not [4 v < other lone

distance carmers;

(ii1} In congasting colors, the commussion cornphiance
pumber for consumer complaints, to in¢lude the fallawing
information: "If vou have a complaint about servic 2 {rom te.

resalve jU by ¢adtip A thbe
repairfrefund number or operator, please eall the Jonimissp
at 1-888-333-WLTC (9882Y"; and :
. (v} Placarding as a result of rule changes shall be 1n

w AN he_ef! ve dat le
change,

" (b} Verbel disclosure of rates. Before an operator-

1 eor ] v negte
by a presubscnbed OSP, the OSP must verbally advise the
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specific kev or kevs, but no more than two keys, or by staving
on the line. This message must precede any further verbal
information advising the consumer how (o complete the cali,
such as 1o enter the consumer's catling card number, Thys
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message, 3 consumer mav waive their right to obtain specific

[17} Permanent




WSR 99-02-020

v oWl & by [

) il

Washington State Register, Issue 99.02

ta) Be able to ransfer the caller into the a~orop=ate E-
911 svstem 2nd 1o the public safetv answennc porn; (PSAP

sress the kev specified in the OSP's mzssasce o receive such

Y
must include any_applicable surcharge Charges 10 the yser

senang the Jocauon of the caller with a sipgle kevsiroke from
the operators console, 1o 1nciude automanc idenufication of

must not exceed the Quoted rate,
v 5 vi
vices identified in WAC 480-120-138(3)
{4) Branding. The operator service provider must:
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distinctly at the beginning of evers call, including an
announcement to the calied panty on calls placed collect.

(b} Ensure that the beginning of the call is no later than
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the exact Jocauon and address from which the zall 1s hejne
mads;

{b) Have the abilit for the operator 1o stas or the lipe
with the emergency zall until the PSAP reprssentatine
advises the operator thai they are ng borse- reourred 1o cray
on the call: and

{c) Be able 10 provide a withoul-charge number for direct
azcess 1o public safets answering points should addyyonal
information be needed wher respondine 1o a call for agss-
lance from 2 phone utilizing the provider's sepvices  Tha

von on automated calls and, on Iive and automated operator
when' 1S 1] v
{c} S1ate the name of the company as recisiered with the

{ 5 ree] : 4 [y y
whenever referring to the OSP. Terms such as "company ”
“communications,” "incorporaied.” "of the northwest” e1e.

emergency contact informarion must not be considerec pra.
poetary,

(® Frayd protection,

(2] A company providing tclecommenications sen e
may not bill a call ageregator for the followne

may be omitied when not necessary 1o identifv clearlv the

QSP,
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(i) Charges bilied 10 2 line for calls which originated
from that lipe through the use of camer arress codes (e
LOXXX+0, 1OXXX+01, 350-X XXX 1o]l-free access codes
or when the call onginating from that {ipe otherwgs Igashed

{a) Provide 1o the bilbng company applicable call detajl
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free telephone number for consumer inguiries.
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Ltermination. No call may be transferred 1o another carfer

gin of the call
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the call detail requirements of this section. However. the
OSP must provide specific call detail in accordance with
WAC 480-120-106, Form of bills, upon request.

) al i ro-

an operator position, if the onginaung [ine spbscribed to Qut-
going call screening of pav phons spezific AN] coding dirnts
and the call was placed after the effective date of the Quieoipe
call screening or pav phone specific AN] coding digits order:
or

{ii} Coliect or third-rumber billed calls. if the line serv-
ine_the call that was billed had subseribed 1o Insoming calj
screering falso termed billed number screenine) and the call
was placed afier the effective date of the cali screenine s¢f-
vice order.

(b Anv calls billed through the access lipe proviger in
violation of {a)i} or (i} of this subsection must be removed

from the call aggrezators bill by the access line provider, If-

investigation by the access hine provider determines that_the
pertinent call screening of pay phone specific ANI codine

{a) Answer a1 least ninety percent of all calls within ten
- T

overall b]ocka_gc rate for lack of facilities, including as pert-

nent the facilives for access 10 consumers’ preferred interea-

WV Vi
responsibility of the QSP 10 determine what caused the

digits_ was operational when the call was made, the access

Lin¢ provider may return the charges for the call 1o the 1ede-
v .

¢} Any call billed directly by an QSP, or through a bill-

ing method other than the access lipe provider, which is

billed n viotation of {a){i}) and (31} of thig subsection, must be

removed from the call aggrepator's bill The 1elecommunica-

blockage and take :mmediale steps to correct the problem.

bons company providing the service may request an nvest.
gation by the access ling provider. If the access line provider

(c) Offer operator senvices_that equal or exceed the
M ‘- 3 TN - M »
v -
gty or are particularly adapted 10 meet unique needs of a mar-

determines that call screening or pay phone specific ANI cod-

tog drgits {(which would have protecied the call) was suh-

scnbed to by the call agpregator and was no operational at

k:ur.zmm._ :
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bon with screening and altow billing from the point of ongin

“the call. is in place, If reorigination s not available. the

P must give dialing instructions for the consumer's pre-

Lerred carper,
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v P must hav llowing capability
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provider for the ¢all.

{91 Enforcement. Operator senvice providers are sub-
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{a) Suspension, The COMMISSIoN may suspend the reg-
istration of any company providine operator services 1f the

company fails 10 mee: minymum sepvice jevels or fails to pro-

\
chapter 80,36 RCW and pertinent rules.
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minimnum service levels or fails to provide disclosure to con-
(c) Alternatives. The commission mav take any other

REPEALER

The following sections of the Washington Administra-
tve Code are repealed: ‘

WAC 480-120-137 Custorner-owned pay tele-

phones—Interstate.

Alternate operator services—
Enforcement.

WAC 480-120-142

WAC 480-120-143 Local service 1o aggregators.

WSR 99-02-023
PERMANENT RULES
DEPARTMENT OF
LABOR AND INDUSTRIES
[Filed December 30, 1998, 11:00 am., effecnive March 30, 1999]

Date of Adoption: December 30, 1998.

Purpose: Chapter 296-24 WAC, General safety and
health standards.

Subject: First aid relating to longshore, stevedore, and
refated waterfront operations. State-injtiated adopted amend-
ments are made 1o delete a reference to chapter 296-56 WAC
in WAC 296-24-06105, which exempts applicability of chap-
ter 296-24 WAC first aid requirements to longshore, steve-
dore, and related waterfront industries. This exemption pre-
viously existed because first aid requirements were included
wn the vertical standard.

However, under a separate rufe amendment adoption
{see this Washington State Register for other WISHA rule
adoptions), the department replaced existing first aid require-
ments in chapter 296-36 WAC with a reference to first aid
requirements in chapter 296-24 WAC. Deletion of the
exemption in chapter 296-24 WAC was necessary to make
first aid requirements applicable to longshore, stevedore and
related waterfront operabons.

Both rules are adopted and become effective on March
30, 1999.

Washington State Register, Lssue 99-0

WSR 9902024

Citation of Existing Rules Affected by this Order
Amending WAC 296-24-06105 What workplaces does this
rule apply to?

Stuarutory Authority for Adoption; RCW 49,17 (40

Adopted under notce filed as WSR 98-20-079 on Q.o
ber 6, 1998.

Changes Other than Editing from Proposed to Adoptes
Version: No public comments were received on this pro.
posal. Therefore, WISHA is adopting the rule as proposed.

Number of Sections Adopted in Order 10 Comply with
Federal Suatute: New 0, Amended 0. Repealed 0; Federal
Rules or Standards: New 0. Amended 0. Repealed 0: or
Recently Enacted State Statutes: New 0. Amended (.
Repealed 0.

“~Number of Sections Adopted at Request of a Nongos-
emmental Entity: New 0, Amended G, Repealed 0.

Number of Sections Adopted on the Agency's Own [ni-
tative: New 0, Amended 1, Repealed 0.

Number of Sections Adopted in Order to Clanfy.
Streamline, ot Reform Agency Procedures: New 0.
Amended 0; Repealéd 0.~

Number of Sections Adopted Using Negotiated Rule
Making: New 0, Amended 0, Repealed 0: Pilot Rule Mak-
ing: New 0, Amended 0, Repealed 0; or Other Alternative
Rule Making: New 0, Amended |, Repealed 0.

Effective Date of Rule: March 30, 1999,

December 30, 1998
Gary Moore
Director

AMENDATORY SECTION (Amending WSR 98-06-061.
filed 3/2/98, effective 6/1/98) :

WAC 296-24-06105 What workplaces does this rule
apply to? This rule applies 10 all workplaces, except for the
ones listed below. They are. instead covered by separate inds-
vidual rules (verucal standards):

Rule Title Chaper
*  Agriculture 296-307 WAC
*  Compressed Alr Work 296-36 WAC
+  Construction 296-155 WAC
= Fire Fighters 296-305 WAC
« Logging _ 296-54 WAC
(= Loagsherng/Stevedorng 206-S6-WACY))
«  Sawmills _ 296-78 WAC
* Shipbuilding and Repainng - 296-304 WAC

WSR 99-02-024
PERMANENT RULES
DEPARTMENT OF
LABOR AND INDUSTRIES
[Filed December 30, 1998, 1105 a m., effecnve Masch 30, 1999)

Date of Adopuon: December 30, 1998.
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