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11DEC2025 

To Whom It May Concern: 

I am writing this in support of the Puget Sound Pilots rate hearing which is scheduled to take place in front of the 
Washington Utilities and Trade Commission (UTC).  This letter is in addition to one I submitted in 2023 under the same 
subject, so I will leave out my background.  

SLNC is a growing US Flag operator, now with 7 vessels under our direct Ownership and Technical Management, with plans 
to grow further in 2026 and beyond.  We operate tankers and heavy lift vessels, container ships and a bulker and as we 
have grown we continue to recognize the importance of well-trained mariners not only those directly employed by us but 
also those who provide integral services such as Pilot Associations.  Our calls to the Pacific Northwest have grown over the 
years, as have other operators, and as larger ships call with fewer crew onboard, they are stretched to the limit as you 
know.  That is where I feel more experienced and better qualified pilots become more of a key component. 

The pilots are the first line of defense for any port.  Those in law enforcement may like to think otherwise, but an eNOA 
only tells part of the story.  An experienced mariner turned pilot knows what to look for onboard, and can be the difference 
between a standard transit, an emergency, and a ship detention.  Experience counts and to get personnel with the right 
experience who will do the right thing when needed is what every association should strive for.  Yes, a mariner can be 
taught how to pilot a vessel, but the one with the years of senior officer and command experience is the one who is quietly 
doing so much more for you, and needs to be attracted accordingly.   

Although the business side of me would love for pilot fees to be lower, you get what you pay for.  If the Puget Sound Pilots 
need to continue to address an increase in tariff to ensure a stronger future, then it is worth supporting. The state relies on 
strong professionals to ensure the continued safe operation daily of the many US and foreign vessels that transit her 
waters. They need to be properly compensated to ensure their future success and the safety of the extensive Puget Sound. 

Please feel free to reach out to me if I can provide any further information. 

Regards 
John J. Malone 
DPA / Port Captain 
Schuyler Line Navigation Company LLC 
john.malone@schuylerline.com 
M 443-871-4475 
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