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" CENJURYTEL

March 14, 2006

Washington Utilities and Transportation Commission
P.O. Box 47250
Olympia, WA 98504-7250

Attention: Kristen Russell
Robert Williamson

Reference: SERVICE QUALITY PERFORMANCE REPORT - February, 2006
Dear Ms. Russell:

Enclosed please find the combined performance results for CenturyTel of Washington
for February, 2006.

These statistics are based on criteria approved in Docket No UT-921192: General
Order No. R-384.

If you have any questions, please feel free to contact the undersigned at 253-851-
1450.

Sincerely,

Tim Grigar
General Manager, WA OR
CenturyTel of Washington, Inc

cc Distribution Listed Below:

Terry Beeler - Wentzville Mark Johnston Pat Malone - Columbia
Cal Simshaw - Vancouver Ted Hankins — Monroe

Gig Harbor Call Center Ty Lemaster

Mary Taylor Dan Roso

Steve Densley Ross Skinner
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January 2006 February 2006 March 2006 April 2006
Trouble Tickets N n
e B ) P e e e e e L P
480-120-440 Hours |MdexPer00f 005 | o s 100 | 9| Hours 100 || Hours 100
Almira 9 2 82.70%| © 0 100.00% 0 100.00% 0 100.00%
Ames Lake 2 0 100.00%| 2 0 100.00% 0 100.00% 0 100.00%
Arletta 20 0 100.00%| 32 0 100.00% 0 100.00% 0 100.00%
Ashford 29 0 100.00%] 17 1 94.10% 0 100.00% 0 100.00%
Basin City 4 0 100.00%| 1 0 100.00% 0 100.00% 0 100.00%
Beaver 6 0 100.00%| 4 0 100.00% 0 100.00% 0 100.00%
Blakely Island 0 0 100.00%| O 0 100.00% 0 100.00% 0 100.00%
Carnation 21 1 95.20%| 23 0 100.00% 0 100.00% 0 100.00%
Cathlamet 9 1 88.80%| 19 0 100.00% 0 100.00% 0 100.00%
Cheney / EWU 42 3 92.80%| 33 0 100.00% 0 100.00% 0 100.00%
Chewelah 22 2 90.90%} 25 0 100.00% 0 100.00% 0 100.00%
Chinook 6 0 100.00%| 3 0 100.00% 0 100.00% 0 100.00%
Clallam Bay 8 0 100.00%| 18 0 100.00% 0 100.00% 0 100.00%
Clearwater 1 0 100.00%| 2 0 100.00% 0 100.00% 0 100.00%
Connell 14 0 100.00%| 4 0 100.00% 0 100.00% 0 100.00%
Coulee City 7 0 100.00%} 3 0 100.00% 0 100.00% 0 100.00%
Cowiche 5 0 100.00%| 4 0 100.00% 0 100.00% 0 100.00%
Creston 3 0 100.00%| O 0 100.00% 0 100.00% 0 100.00%
Curtis 7 0 100.00%| 1 0 100.00% 0 100.00% 0 100.00%
Davenport 13 0 100.00%| 7 0 100.00% 0 100.00% 0 100.00%
East Sound 22 0 100.00%| 21 0 100.00% 0 100.00% 0 100.00%
Edwall-Tyler 10 0 100.00%| 4 0 100.00% 0 100.00% 0 100.00%
Elma 51 0 100.00%| 64 0 100.00% 0 100.00% 0 100.00%
Eltopia 3 0 100.00%| 1 0 100.00% 0 100.00% 0 100.00%
Eureka 3 0 100.00%| 2 0 100.00% 0 100.00% 0 100.00%
Fall City 41 2 9510%| 29 2 93.10% 0 100.00% 0 100.00%
Forks 24 0 100.00%| 26 0 100.00% 0 100.00% 0 100.00%
Fox Island 26 1 96.10%| 17 0 100.00% 0 100.00% 0 100.00%
Friday Harbor 46 0 100.00%| 50 0 100.00% 0 100.00% 0 100.00%
Gig Harbor 170 1 99.40% ¢t 191 5 97.30% 0 100.00% 0 100.00%
Glenoma 10 0 100.00%| 12 1 91.60% 0 100.00% 0 100.00%
Hansville 16 0 100.00% | 21 0 100.00% 0 100.00% 0 100.00%
Harrington 6 1 83.30%| 5 0 100.00% 0 100.00% 0 100.00%
Humptulips 5 0 100.00%| 2 0 100.00% 0 100.00% 0 100.00%
Hunters 9 0 100.00%| 7 0 100.00% 0 100.00% 0 100.00%
Kahlotus 3 0 100.00%] 1 0 100.00% 0 100.00% 0 100.00%
Kettle Falls 21 0 100.00%| 14 0 100.00% 0 100.00% 0 100.00%
Kingston 57 0 100.00%}| 72 0 100.00% 0 100.00% 0 100.00%
Lake Quinault 9 0 100.00%| 9 0 100.00% 0 100.00% 0 100.00%
Lakebay 66 0 100.00%| 112 3 97.30% 0 100.00% 0 100.00%
Lind 5 0 100.00%| 2 0 100.00% 0 100.00% 0 100.00%
Long Beach 51 4 92.10%| 35 0 100.00% 0 100.00% 0 100.00%
P:VEEP\Service Quality Reports Washington\Reports for 2005\0Over 48Hours - 2005 YTD 3/14/2006
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January 2006 February 2006 March 2006 April 2006
Trouble Tickets Trouble Trouble | % Trouble Trouble | % Trouble Trouble | % Trouble
Over48Hours |17 ool overgg | % Trouble | TOT| (0 o d dexper | TOT | Overas | indexper | 7O | Overds | imdex per
480-120-440 Hours |TdexPer100} 005 b s 100 | 9| Hours 100 |9 Hous 100
Lopez 8 1 87.50%| 17 1 94.10% 0 100.00% 0 100.00%
Mathews Corner 6 0 100.00%| 2 0 100.00% 0 100.00% 0 100.00%
McCleary 9 0 100.00%| 16 1 93.70% 0 100.00% 0 100.00%
Medical Lake 24 0 100.00%| 10 0 100.00% 0 100.00% 0 100.00%
Mesa 8 0 100.00%{ 3 0 100.00% 0 100.00% 0 100.00%
Mineral 9 5 4440%| 4 0 100.00% 0 100.00% 0 100.00%
Montesano 32 0 100.00%| 37 0 100.00% 0 100.00% 0 100.00%
Morton 11 0 100.00%] 12 1 91.60% 0 100.00% 0 100.00%
Neah Bay 6 0 100.00%| 11 1 90.90% 0 100.00% 0 100.00%
Nespelem 9 0 100.00%| 5 0 100.00% 0 100.00% 0 100.00%
North Bend 52 1 98.00%{ 54 2 96.20% 0 100.00% 0 100.00%
North Vashon 27 1 96.20%| 21 1 95.20% 0 100.00% 0 100.00%
Ocean Park 34 0 100.00%| 30 4 86.60% 0 100.00% 0 100.00%
Ocosta 4 0 100.00%| 4 0 100.00% 0 100.00% 0 100.00%
Odessa 13 1 92.30%| 5 0 100.00% 0 100.00% 0 100.00%
Orting 58 2 96.50%| 49 3 93.80% 0 100.00% 0 100.00%
Pacific Beach 11 0 100.00%| 8 0 100.00% 0 100.00% 0 100.00%
Packwood 10 1 90.00%] 16 1 93.70% 0 100.00% 0. 100.00%
Pe Ell 14 0 100.00%| 10 0 100.00% 0 100.00% 0 100.00%
Puget Island 6 0 100.00%| 3 0 100.00% 0 100.00% 0 100.00%
Randle 33 0 100.00%] 11 0 100.00% 0 100.00% 0 100.00%
Raymond 63 0 100.00%| 47 0 100.00% 0 100.00% 0 100.00%
Reardan 24 1 95.80%| 10 1 90.00% 0 100.00% 0 100.00%
Rimrock 1 -0 100.00%] 3 0 100.00% 0 100.00% 0 100.00%
Ritzville-Benge 4 0 100.00%| 10 0 100.00% 0 100.00% 0 100.00%
Royal City 23 0 100.00%| 19 0 100.00% 0 100.00% 0 100.00%
Snoqualmie Pass 0 0 100.00%]| 4 0 100.00% 0 100.00% 0 100.00%
Snoqualmie Ridge 1 0 100.00%| 5 0 100.00% 0 100.00% 0 100.00%
South Bend 22 0 100.00%| 16 0 100.00% 0 100.00% 0 100.00%
South Prairie 19 1 94.70%| 17 0 100.00% 0 100.00% 0 100.00%
Spangle 5 0 100.00%| 3 0 100.00% 0 100.00% 0 100.00%
Sprague 9 1 88.80%| 1 0 100.00% 0 100.00% 0 100.00%
Starbuck 2 0 100.00%f O 0 100.00% 0 100.00% 0 100.00%
Tieton 4 0 100.00%| 6 0 100.00% 0 100.00% 0 100.00%
Twisp 19 0 100.00%| 4 0 100.00% 0 100.00% 0 100.00%
Vader 9 0 100.00%| 12 0 100.00% 0 100.00% 0 100.00%
Valley 15 0 100.00%] 3 0 100.00% 0 100.00% 0 100.00%
Vashon 47 1 97.80%| 34 3 91.10% 0 100.00% 0 100.00%
Washtucna 4 0 100.00%] O 0 100.00% 0 100.00% 0 100.00%
Wilbur 15 0 100.00%| 3 0 100.00% 0 100.00% 0 100.00%
Wilson Creek 3 0 100.00%| 2 0 100.00% 0 100.00% 0 100.00%
Winthrop 14 1 92.80%| 11 0 100.00% 0 100.00% 0 100.00%
Yacolt 12 0 100.00%{ 20 1 95.00% 0 100.00% 0 100.00%
Total Washington 1581 35 97.80% 1453 32 97.77%} 0 0 #DIV/0! 0 0 #DIV/0!
Standard is 95% Used Total OOS column TRPR8141
Use TRPR8141 Used TRPR8147 Trouble Index Summary OOS w/ 1 48 Hours column
and TRPR 8147
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Trouble Tickets January 2006 February 2006 March 2006 April 2006
Over 72 Hours | Tor | T | ot | Tor | Tkl | Tombl | ror | Toute | % Toutle | ror | ot | T
480-120-440 O0S | Hours |ndexPer100]00S | "y 100 ] 99| Hours 100 | 99| Hours 100

Almira 9 0 100.00%| © 0 100.00% 0 100.00% 0 100.00%
Ames Lake 2 0 100.00%| 2 0 100.00% 0 100.00% 0 100.00%
Arletta 20 0 100.00%| 32 0 100.00% 0 100.00% 0 100.00%
Ashford 29 1 96.50%| 17 1 94.10% 0 100.00% 0 100.00%
Basin City 4 0 100.00%| 1 0 100.00% 0 100.00% 0 100.00%
Beaver 6 0 100.00%| 4 0 100.00% ] 100.00% 0 100.00%
Blakely Island 0 0 100.00%| 0 0 100.00% 0 100.00% 0 100.00%
Carnation 21 0 100.00%| 23 0 100.00% 0 100.00% 0 100.00%
Cathlamet 9 1 88.80%| 19 0 100.00% 0 100.00% 0 100.00%
Cheney / EWU 42 0 100.00%| 33 0 100.00% 0 100.00% 0 100.00%
Chewelah 22 0 100.00%{ 25 0 100.00% 0 100.00% 0 100.00%
Chinook 6 0 100.00%| 3 0 100.00% 0 100.00% 0 100.00%
Clallam Bay 8 0 100.00%| 18 0 100.00% 0 100.00% 0 100.00%
Clearwater 1 0 100.00%} 2 0 100.00% 0 100.00% 0 100.00%
Connell 14 0 100.00%| 4 0 100.00% 0 100.00% 0 100.00%
Coulee City 7 0 100.00%| 3 0 100.00% 0 100.00% 0 100.00%
Cowiche 5 0 100.00%| 4 0 100.00% 0 100.00% 0 100.00%
Creston 3 0 100.00%} © 0 100.00% 0 100.00% 0 100.00%
Curtis 7 0 100.00%| 1 0 100.00% 0 100.00% 0 100.00%
Davenport 13 0 100.00%| 7 0 100.00% ] 100.00% 0 100.00%
East Sound 22 0 100.00%| 21 0 100.00% 0 100.00% 0 100.00%
Edwall-Tyler 10 0 100.00%| 4 0 100.00% 0 100.00% 0 100.00%
Elma 51 0 100.00%| 64 0 100.00% 0 100.00% 0 100.00%
Eltopia 3 0 100.00%| 1 0 100.00% 0 100.00% 0 100.00%
Eureka 3 0 100.00%| 2 0 100.00% 0 100.00% 0 100.00%
Fall City 41 1 97.50%| 29 0 100.00% 0 100.00% 0 100.00%
Forks 24 0 100.00%| 26 0 100.00% 0 100.00% 0 100.00%
Fox Island 26 1 96.10%| 17 0 100.00% 0 100.00% 0 100.00%
Friday Harbor 46 0 100.00%| 50 ] 100.00% 0 100.00% 0 100.00%
Gig Harbor 170 0 100.00%| 191 4 97.90% 0 100.00% 0 100.00%
Glenoma 10 0 100.00%| 12 0 100.00% 0 100.00% 0 100.00%
Hansville 16 0 100.00%| 21 0 100.00% 0 100.00% 0 100.00%
Harrington 6 1 83.30%| 5 0 100.00% 0 100.00% 0 100.00%
Humptulips 5 0 100.00%| 2 ] 100.00% 0 100.00% 0 100.00%
Hunters 9 0 100.00%| 7 0 100.00% 0 100.00% 0 100.00%
Kahlotus 3 0 100.00%| 1 0 100.00% 0 100.00% 0 100.00%
Kettle Falls 21 0 100.00%{ 14 0 100.00% 0 100.00% 0 100.00%
Kingston 57 0 100.00%| 72 0 100.00% 0 100.00% 0 100.00%
fLake Quinault 9 0 100.00%| 9 0 100.00% 0 100.00% 0 100.00%
Lakebay 66 0 100.00% | 112 1 99.10% 0 100.00% 0 100.00%
Lind 5 0 100.00%| 2 ] 100.00% 0 100.00% 0 100.00%
Long Beach 51 3 94.10%| 35 0 100.00% 0 100.00% 0 100.00%
Lopez 8 0 100.00%| 17 1 94.10% 0 100.00% 0 100.00%
Mathews Corner 6 0 100.00%]| 2 0 100.00% 0 100.00% 0 100.00%
McCleary 9 0 100.00%| 16 1 93.70% 0 100.00% 0 100.00%
Medical Lake 24 0 100.00%| 10 0 100.00% 0 100.00% 0 100.00%
Mesa 8 0 100.00%| 3 0 100.00% 0 100.00% 0 100.00%
IMineral 9 3 66.60%| 4 0 100.00% 0 100.00% 0 100.00%
Montesano 32 0 100.00%| 37 0 100.00% 0 100.00% 0 100.00%
Morton 11 0 100.00% | 12 0 100.00% 0 100.00% 0 100.00%
Neah Bay 6 0 100.00%| 11 0 100.00% 0 100.00% 0 100.00%
Nespelem 9 0 100.00%| 5 0 100.00% 0 100.00% 0 100.00%
North Bend 52 1 98.00%| 54 0 100.00% 0 100.00% 0 100.00%
North Vashon 27 1 96.20%| 21 0 100.00% 0 100.00% 0 100.00%
Ocean Park 34 0 100.00%| 30 3 90.00% 0 100.00% 0 100.00%
Ocosta 4 0 100.00% 0 100.00% 0 100.00% 0 100.00%
Odessa 13 0 100.00% 0 100.00% 0 100.00% 0 100.00%
Orting 58 1 98.20%| 49 3 93.80% 0 100.00% 0 100.00%
Pacific Beach 11 0 100.00%| 8 0 100.00% 0 100.00% 0 100.00%
Packwood 10 1 90.00%| 16 0 100.00% 0 100.00% 0 100.00%
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Trouble Tickets January 2006 February 2006 March 2006 April 2008
Over72Hours | 7ot | 7ol | wtouwse | ot | Tole | Tl | vor | Ttk | YTt | por | Toutle | o Tl
480-120-440 oos Hours Index Per 100| 0OS Hours 100 oos Hours 100 0os Hours 100
Pe Ell 14 0 100.00%| 10 0 100.00% 0 100.00% 0 100.00%
Puget Island 6 0 100.00%| 3 0 100.00% 0 100.00% 0 100.00%
Randle 33 0 100.00%| 11 0 100.00% 0 100.00% 0 100.00%
Raymond 63 ] 100.00% | 47 0 100.00% 0 100.00% 0 100.00%
Reardan 24 0 100.00%{ 10 1 90.00% 0 100.00% ] 100.00%
Rimrock 1 0 100.00%| 3 0 100.00% 0 100.00% 0 100.00%
Ritzville-Benge 4 0 100.00%| 10 0 100.00% 0 100.00% 0 100.00%
Royal City 23 0 100.00%| 19 0 100.00% 0 100.00% 0 100.00%
Snoqualmie Pass 0 0 100.00%| 4 0 100.00% ] 100.00% 0 100.00%
Snoqualmie Ridge 1 0 100.00%| & 0 100.00% 0 100.00% 0 100.00%
South Bend 22 0 100.00%| 16 0 100.00% 0 100.00% 0 100.00%
South Prairie 19 1 94.70%} 17 0 100.00% 0 100.00% 0 100.00%
Spangle 5 0 100.00%| 3 0 100.00% 0 100.00% 0 100.00%
Sprague 9 1 88.80%| 1 0 100.00% 0 100.00% 0 100.00%
Starbuck 2 0 100.00%| © 0 100.00% 0 100.00% 0 100.00%
Tieton 4 0 100.00%| 6 0 100.00% 0 100.00% 0 100.00%
Twisp 19 0 100.00%| 4 0 100.00% 0 100.00% 0 100.00%
Vader 9 0 100.00%| 12 0 100.00% 0 100.00% 0 100.00%
Valley 15 0 100.00%| 3 0 100.00% 0 100.00% 0 100.00%
Vashon 47 1 97.80%| 34 0 100.00% 0 100.00% 0 100.00%
Washtucna 4 0 100.00%| 0O 0 100.00% 0 100.00% 0 100.00%
Wilbur 15 0 100.00%| 3 0 100.00% 0 100.00% 0 100.00%
Wilson Creek 3 0 100.00%| 2 0 100.00% 0 100.00% 0 100.00%
Winthrop 14 1 92.80%] 11 0 100.00% 0 100.00% 0 100.00%
Yacolt 12 0 100.00%| 20 0 100.00% 0 100.00% 0 100.00%
Total Washington 1581) 19 98.78%| 1453| 15 98.96%] 0 0 #DIV/0! 0 0 #DIV/0!

Use TRPR8141
and TRPR 8147

Use Total OOS column TRPR8141
Used TRPR8147 Trouble Index Summary OOS w/l 72 Hours column
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