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Company Name Great America Networks Inc 

Services Provided VoIP, Toll 

Emergency Plan (Y/N) Y 

Emergency Plan with the UTC (Y/N) Y 

Company network operations center (Y/N) Y 

Network operations center location 12155 Mora Drive, Suite 1 & 2 Santa Fe Springs, CA 

90670 

• Regulatory Contact 

Mindy Rizzo, Compliance Administrator 

24 Hour (Y/N): N 

Address: 12155 Mora Drive, Suite 1 & 2 Santa Fe Springs, CA 90670 

Email: mrizzo@btigroup.com 

Phone: 312-432-5316 

• Primary Emergency Contact 

Mindy Rizzo, Compliance Administrator 

24 Hour (Y/N): N 

Address: 12155 Mora Drive, Suite 1 & 2 Santa Fe Springs, CA 90670 

Email: mrizzo@btigroup.com 

Phone: 312-432-5316 

• Alternate Emergency Contact 

Eric W. Brackett, President 

24 Hour (Y/N): N 

Address: 12155 Mora Drive, Suite 1 & 2 Santa Fe Springs, CA 90670 

Email: ebrackett@btigroup.com 

Phone: 800-435-7284 

• Network Operations Center 

24 Hour (Y/N): Y 

Address: 12155 Mora Drive, Suite 1 & 2 Santa Fe Springs, CA 90670 

Email: 



Phone: 800-435-7284 

® 24-Hour Emergency Contact 

24 Hour (Y/N): Y 

Address: 

Email: 

Phone: 800-435-7284 

Anthony Dreon 

Regulatory Associate 

Clifton LarsonAllen, LLP 

3575 Piedmont Rd NE, Bldg 15, STE 1550 

30305 678-813-2689 

anthony.dreon@claconnect.com 
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