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I. INTRODUCTION

1. My name is Patricia Lynott.  I am a Vice President of Service Delivery for McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (“McLeodUSA”).  My business address is 1 Martha’s Way, Hiawatha, Iowa 52233.

2. On October 15, 2009, I prepared and submitted an initial Declaration in this proceeding.
II.
PURPOSE OF REPLY DECLARATION
3. The purpose of my Reply Declaration is to clarify when McLeodUSA assesses its Whole Service Order Charge (“WSOC”).  
4. McLeodUSA assesses the WSOC under the following circumstances: (a) when another Local Exchange Carrier (“LEC”) submits a Local Service  Request via the McLeodUSA web interface seeking McLeodUSA personnel and systems to engage in a variety of activities to seamlessly transition an end user, who is currently a customer of McLeodUSA, to becoming an end user of the requesting LEC, and (b) provided the LEC submitting the LSR assesses a charge to McLeodUSA for performing comparable activities when McLeodUSA seeks to transition a customer to become its own end user.  

5. As previously explained, Qwest is the only LEC in its region that assesses a service order fee to McLeodUSA that I understand is designed to compensate Qwest for performing like functionality in processing LSRs we submit to Qwest when we win a customer fro Qwest.   Every other LEC does so without assessing a fee, and, therefore, McLeodUSA and the other LECs operate effectively on a bill and keep basis.  

6. The McLeodUSA web interface handles virtually all LSRs except for extremely large customers with more than 500 lines at a location.  Those types of orders have to be processed in a completely manual fashion at this point, and, accordingly, the invoicing of the WSOC is   manual.   By April 2010, Release 4 of the web interface will permit the web interface to assist in processing LSRs for a location with up to 999 affected lines.  
7. The WSOC is intended to recover, in part, the cost of our continued web interface enhancements that benefit all LECs, including Qwest, as well as certain labor related costs associated with the LSR induced activities.  

8. These are costs incurred by McLeodUSA in response to LSRs submitted by other LECs, for for which McLeodUSA is entitled to be compensated in some manner, through either the payment of the WSOC, as agreed to by Qwest in our ICA amendment, or timely processing of comparable McLeodUSA LSRs orders, as is the case for LECs other than Qwest.

9. I declare under penalty of perjury that the foregoing is true and correct. 



________________________________

Patricia Lynott



Executed this 23rd day of November, 2009
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