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Penetration of gas-using appliances by Company new residential
customers, 2008 to 2018

Water Water
Year became No. of heating - heating - Space Clothes
customer  Customers tank tankless heating Cooking Dryer

2008 1,520 66.5% 1.9% 87.8% 36.8% 4.2%
2009 1,044 64.1% 3.8% 84.9% 39.5% 2.9%
2010 1,027 74.2% 4.0% 89.7% 43.6% 5.2%
2011 955 72.3% 4.2% 73.8% 45.5% 4.8%
2012 1,179 76.6% 5.8% 81.1% 43.9% 5.2%
2013 1,757 81.5% 5.5% 81.4% 57.5% 3.9%
2014 1,527 80.4% 10.6% 93.7% 71.6% 5.0%
2015 1,920 64.3% 20.7% 87.7% 59.0% 5.3%
2016 2,212 63.8% 22.6% 95.0% 69.6% 5.3%
2017 2,386 23.1% 52.9% 95.7% 72.1% 3.7%
2018 2,645 10.4% 59.5% 91.8% 75.9% 4.7%

18,172 55.9% 23.2% 88.9% 59.9% 4.6%

Source: Company response to WUTC DR 139, analysis of data





