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Good Morning Please see attached letter.

Know You Can

Joshua Lippert

Master Mariner

Risk Consultant - Marine

AXA XL Risk Consulting AXA XL

Email: Joshua.lippert@axaxl.com

Tel: +001 (860) 904 1237

Mobile: +001 (757) 752 9312
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Global Asset Protection Services LLC, XL Catlin Services SE and their affiliates (“AXA XL Risk Consulting”’) provide loss prevention
and risk assessment reports and other risk consulting services, as requested. In this respect, our property loss prevention publications,
services, and surveys do not address life safety or third party liability issues. This document shall not be construed as indicating the
existence or availability under any policy of coverage for any particular type of loss or damage. The provision of any service does not
imply that every possible hazard has been identified at a facility or that no other hazards exist. AXA XL Risk Consulting does not
assume, and shall have no liability for the control, correction, continuation or modification of any existing conditions or operations. We
specifically disclaim any warranty or representation that compliance with any advice or recommendation in any document or other
communication will make a facility or operation safe or healthful, or put it in compliance with any standard, code, law, rule or
regulation. Save where expressly agreed in writing, AXA XL Risk Consulting and its related and affiliated companies disclaim all liability
for loss or damage suffered by any party arising out of or in connection with our services, including indirect or consequential loss or
damage, howsoever arising. Any party who chooses to rely in any way on the contents of this document does so at their own risk.

AXA, the AXA and XL logos are trademarks of AXA SA or its affiliates © 2019 AXA SA or its affiliates.

You may unsubscribe from future promotional emails at any time by clicking unsubscribe. Changing your
email preferences will not affect any non-promotional electronic correspondence you may receive from us
in the ordinary course of business.

CONFIDENTIALITY: This communication, including attachments, is for the exclusive use of the
addressee(s) and may contain proprietary, confidential or privileged information. If you are not the
intended recipient, any use, copying, disclosure, or distribution or the taking of any action in reliance upon
this information is strictly prohibited. If you are not the intended recipient, please notify the sender
immediately and delete this communication and destroy all copies.

DATA PROTECTION: AXA XL is committed to compliance with applicable data protection laws. For
further information on how we use your personal data, please see our privacy policy at
https://axaxl.com/privacy-notice
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December 7, 2025
To Whom It May Concern,

I am writing in support of the Puget Sound Pilots as part of the current rate review. My name is
Joshua Lippert, and | serve as a Marine Risk Consultant for AXA XL, supporting underwriting
decisions across our Hull & Machinery, Cargo, Stock-Throughput, and Project Cargo lines. Before
joining AXA XL, | spent nearly two decades at sea as a Master Mariner in operations where
confined waters, complex cargoes, and tight margins made pilotage a critical safeguard. That
operational background now directly informs the loss-prevention and exposure analysis |
provide to our underwriters and clients.

Puget Sound represents a high-consequence risk environment. The combination of constrained
channels, heavy commercial traffic, and sensitive shorelines leaves very little room for error.
When an incident occurs in these waters, it does not stop at hull damage. It often becomes a
multi-line loss event involving cargo damage, delay exposure, liability claims, and significant
economic disruption. Modern cargoes high-value equipment, energy components, reefer
commodities, and time-critical shipments, are especially vulnerable to navigational incidents in
tight waterways.

This is why a strong, well-supported pilotage system is viewed within the insurance market as a
core risk-control measure rather than an operating expense. A capable pilot corps reduces both
the frequency and severity of losses across the entire marine portfolio. Their local knowledge
and ship-handling expertise consistently prevent the types of grounding, collision, and allision
scenarios that drive the largest combined hull-and-cargo claims we see in the Pacific Northwest
and beyond.

While insurers are not ratepayers in this proceeding, we are direct beneficiaries of safe, reliable
pilotage, as it protects the vessels and cargoes we insure. Under-resourced pilotage shifts risk
downstream to shipowners, cargo interests, underwriters, and the broader supply chain.
Conversely, properly staffed, trained, and compensated pilotage significantly reduces risk for all
parties.
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| am not expressing a position on specific rate levels. However, based on my experience
reviewing casualties, advising on mitigation strategies, and supporting underwriting decisions at
AXA XL, it is clear that Puget Sound requires a pilotage service capable of handling larger ships,
higher-value cargoes, and an increasingly complex insurance environment. At AXA XL, we have a
vested interest in the safety and security of vessels and cargo in Puget Sound. Supporting this
capability enhances safety, protects cargo, stabilizes risk, and benefits everyone involved in the
Sound’s maritime commerce.

Captain Joshua Lippert

Risk Consultant - Marine

AXA XL Risk Consulting AXA XL
Email: Joshua.lippert@axaxl.com
Tel: +001 (860) 904 1237

Mobile: +001 (757) 752 9312
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