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Test Deck — Weighted transaction Matrix

INTRODUCTION

This section of the New-YorkWashington State Carrier-to-Carrier Guidelines
Performance Standards and Reports prowdes the metrics and performance standards
that will be applicable to N
¢BA-NY=)incumbent local exchange carriers (“ILEC”) in the state of Washlngton A
comprehensive explanation of the definitions of the standards, the measurement
methodologies, reporting levels, geography covered, and current product intervals is
included. In addition, this section includes a glossary and appendices that provide
explanatory material related to the metrics and standards. The appendices also include
a description of a statistical methodology that will be applied to help assess whether
there is any difference between the delivery of BA-NY¥ILEC retail services and its
wholesale products.

BA-NY¥ILECs will provide Performance Reports on a monthly basis to the
Competitive Local Exchange Carriers (“CLECs”) and Commermal Mobile Radio Service
(“CMRS") prowders that 0




Pre-Ordering (PO)

Function:

Definition:

Response time —the time, in seconds, that elapses from issuance of a query request fromEnviewformerly
calted-Sentinel)-to the receipt of a response-by-theEnviewrobots. For CLECs and CMRS providers this
performance is measured through the BEAS-aceessplatformILEC interface to the ILEC's OSS. For BA-the
ILEC this performance is measured directly to and from the Operations Support System. (OSS). The
response time will be measured and reported separately as appropriate for the-Ef-human-to-computer and
computer-to-computer, EBtant-€ORBArinterfaces without regard to CLEC or CMRS provider usage of each
interface. The EnrView-measurement process will be expanded/updated to monitor and report response
times for future OSS interface processes. Note: should any ILEC pre-ordering interface be retired, {stch
asEno further transaction times will be completed.

Average Response time - the sum of all the response times for the successful transactions divided by
the number of successful transactions in the report period.

Successful Transactions : A retail pre-order response time transaction is considered successful by-the
Enviewrobots-when a predefined response is received in a specific field and screen. Fhet+obotiscoded
to-wait tnatitHthe-stecessfulresponse-isreceived—If ita response is not received within a predetermined
amount of time then a time-out is created. The time-out transaction is removed from the daily average
response time queue for that transaction type and listed as a time-out error.

For BEAS-pre-order transactions, a request is sent to the interface. Each request has a unique name
based on time and date. The robetresponse time measurement tool monitors for a matching response,
and identifies successful responses by the file extension names. However, the file extension varies
according to whether the transaction is successful or experiences an error or time-out condition.
Successful response for an Address Validation request is identified by a file extension of “.ada.” The file
is then read to ensure it starts and ends with the appropriate indicators for a successful transaction.

A rejected query is a query that cannot be processed by BeltAttantic—New-York’sthe ILEC’s pre-ordering
system due to incomplete or invalid information submitted by a CLEC or CMRS provider, and which
results in an error message to the CLEC or CMRS provider. The Enviewresponse time measurement
tool precess-deliberately includes invalid transactions to enable measurement of rejected query response
time.

Time-outs are BEAS-pre-order transactions that are set at 60 seconds except for the Telephone Number
Select transaction which is set at 330 seconds to prevent conflicts in processing at different data points.
Time-outs are set at long intervals to ensure that the measure includes long response times, but
excludes transactions that will never complete, which enables accurate identification and reporting of
system downtime. Time-outs that are removed from queues for average response time calculations are
included in the monitoring for OSS Interface Availability calculations.

A new % Timeout measurement will be implemented for the 3" quarter 1999 which will provide a
measure of the number of timeouts to the total transactions in a report period.

Sampling Methodology and Rational for Pre-Order Transactions: Because Eniew-pre-order
transactions are used in support of the measure of OSS Availability (PO-2), transactions are run
continuously and evenly throughout the day.

Report period — Monday through Friday from 08:00 to 17:59 excluding the following major holidays:
New Years Day, Memorial Day, July 4™, Labor Day, Thanksgiving Day, and Christmas Day.
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EMVAEW—Response Time Measurement Tool - a performance evaluation software tool that measures
and records the actual response time of transactions through emulation by logging into applications and
executing individual transactions. Performance is evaluated on the basis of defined objectives for response
time for each transaction. Enview The response time measurement tool emulates the transactions of an Belt
Attanticl LEC service representative using the OSS; and emulates a CLEC/CMRS representative generating
OSS transactions through the BEAS-human-to-computer and computer-to-computer access platform. By
replicating the keystrokes of a representative, EnView-the response time measurement tool measures
transaction time from the point the “enter” key is hit until a response is received back on the display screen.
A statistically valid sample size of at least ten Transactions per hour per transaction type, for each interface

is taken from Mondai - Fridai 8 AM to 6 PM.

* Normal exclusions include Saturday, Sunday, and major holidays, as well as hours outside of the
normal report period.
NOTE: If response time aberrations occur due to failures of the £aYtewrobeiresponse time measurement
tool itself or the network between the response time measurement tool £aview-and BEAS-the human-to-
computer or computer-to-computer interface or between the response time measurement tool £aviewand
the BA-ILEC OSS, BA-the ILEC will note such failure times and report the data without exclusion in a
footnote on the report.
Performance Standard:
For PO-1-01 through PO-1-07: Parity with Retail plus not more than 4 seconds. 4-Second difference
allows for variations in functionality and additional security requirements of interface. For PO-1-08: Not

Ereater than 0.33%.

> Response Times from enter key to reply on screen for each transaction / Number of Simulated
Transactions for each transaction type.

Report Dimensions:

Company: Geography:
—BA-ILEC Retall » State

* CLEC/CMRS Aggregate

Products CLEC/CMRS Aggregate:

«—FHhuman-to-computer interface
—FEBtcomputer-to-computer interface

—CORBA
Sub-Metrics — PO-1 Response Time OSS Ordering Interface

PO-1-01 Average Response Time — Customer Service Record (1) *

Calculation Numerator Denominator
Sum of all response times from enter key | Number of CSR transactions simulated by
to reply on screen for CSR transactions. | EnViewresponse time measurement tool.

PO-1-02 Average Response Time — Due Date Availability  (3)
Calculation Numerator Denominator
Sum of all response times from enter key | Number of Due Date availability
to reply on screen for Due Date transactions simulated by response time
Availability. measurement toolErView.

! (#) indicates metric number from Interim Guidelines
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PO-1-03 Average Response Time — Address Validation  (4)
Calculation Numerator Denominator
Sum of all response times from enter key | Number of address validation transactions
to reply on screen for Address Validation. | simulated by response time measurement
toolEnYiew.
PO-1-04 Average Response Time — Product & Service Availability (5)
Calculation Numerator Denominator
Sum of all response times from enter key | Number of Product & Service availability
to reply on screen for Product and transactions simulated by response time
Service Availability. measurement toolEnview.
PO-1-05 Average Response Time — Telephone Number Availability & Reservation 2 (6)
Calculation Numerator Denominator
Sum of all response times from enter key | Number of TN Availability/Reservation
to reply on screen for TN transactions simulated by response time
Availability/Reservation. measurement toolErView.
PO-1-06 Average Response Time — Facility Availability (Loop Qualification) New)-1999
Calculation Numerator Denominator
Sum of all response times from enter key | Number of Loop Qualification transactions
to reply on screen for Loop Qualification. | simulated by response time measurement
toolErRview.
PO-1-07 Average Response Time — Rejected Query  {New}-1999 development®
Calculation Numerator Denominator
Sum of all response times from enter key | Number of rejected query transactions
to reply on screen for a rejected query. simulated by response time measurement
toolEnYiew.
PO-1-08 % Timeouts (New) 1999 development *
Calculation Numerator Denominator

Count of transactions that timeout

Total transactions

2 While Address Validation can be completed on a stand-alone basis, TN reservation is always
combined with Address Validation. For BA retail representatives this is a required two step

process requiring two separate transactions.
% The reporting for PO-01-07 will begin in July 1999 for the month of June.
* The reporting for PO-01-08 will begin in July 1999 for the month of June.
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Function:

PO-2 OSS Interface Availability

Definition:

“OSS Interface Availability” measures the time during which the electronic OSS Interface is actually available
as a percentage of scheduled availability. Bel-AttanticlLEC service representatives and CLEC/CMRS
service representatives obtain pre-ordering information from the same underlying OSS. As a result, if a
particular OSS is down, it is equally unavailable to Bef-AttantieclLEC employees and to CLEC/CMRS
employees. Any difference in availability, therefore, will be caused by unavailability of the interface.

Scheduled Availability
Prime Time: 6 AM to 12:00 Midnight EST Monday through Saturday, excluding Holidays
. Non-Prime Time: 12:01 to 5:59 AM EST Monday through Saturday, and Sundays and Holidays

Note: the number of hours of downtime will be noted in the reports under “observations”.
Separate measurements will be performed for each of the following: Pre-Ordering EDI, Pre-Ordering Web
GUI, and Maintenance Web GUI. The response time measurement tool Erview—process will be

expanded/updated to monitor and report on future OSS processes.
Methodology:




Exclusions:

The following exclusions will apply

* Troubles reported but not found in BA—the ILEC’s interfaces

* Troubles reported by a CLEC/CMRS that were not reported to BA's-the ILEC’s designated trouble
reporting point.

Metric PO-2-02: = 99.5%

Formula:

[(Number of hours scheduled less number of scheduled hours not available) / (Number of hours

scheduled)] x 100.

Report Dimensions:

Company: Geography:
CLEC/CMRS Aggregate ‘ State Reporting

Products ¢ Maintenance Web-GUHRETAS)Interface (Human-to-Computer)

e Pre-Order/Order Web-GtHinterfaces (Human-to-Computer)

e Maintenance Interface (Computer-to-Computer)

e Pre-Order/Order Interfaces (Computer-to-Computer)

‘

Sub-Metrics:
PO-2-01 OSS Interface Availability — Total
Calculation Numerator Denominator

(Number of Hours in Month) - (Number Number of Hours in Month.
of Hours Interface is not available during
Month).

PO-2-02 OSS Interface Availability — Prime Time

Calculation Numerator Denominator
(Number of Prime Time Hours in Month) | Number of Prime Time Hours in Month.
- (Number of Prime Time Hours in
Month Interface is not available).

PO-2-03 OSS Interface Availability — Non-Prime

Calculation Numerator Denominator
(Number of Non-Prime Time Hours in Number of Non-Prime Time Hours in
Month) - (Number of Non-Prime Time Month.
Hours in Month Interface is not
available).




Function:

PO-3 Contact Center Availabilit
Definition:
Contact Center Availability Hours of operatlon of Center supportlng CLECs/CMRS for ordermg prOV|S|0n|ng,
maintenance and billing issues.
Carrier support centers are designed to handle fall out and not Iarge caII volume
Also includes Speed of Answer — CLEC/CMRS centers. Measured for Ordering and Repair queues.
Reported out of the Automated Call Distributor (ACD). Speed of Answer measure includes calls that go to
the main number in the center, either directly or from overflow (CLECs/CMRS choosing the option of the
main number).
Note: consistent with proposed end user standard, % within 30 seconds includes 15% of Abandons and 10%
of busies in denominator.
Speed of Answer is measured in seconds from the time a call enters the BAILEC ACD until it is answered
by a representative. CLECs/CMRS have the choice of calling the order processing 800 number, in which
case the call is directed to the next available representative through an ACD. Alternatively, CLECS/CMRS
can call their dedicated representatives on the representative’s direct line. If the representative is
unavailable, the CLEC/CMRS can leave a voice mail or press 0 and be transferred to the pool of
representatives. BA-The ILEC measures the speed of answer for calls to the 800 number and for calls
where the CLEC/CMRS presses 0 to speak to the next available representative. For calls to the 800
number, the measurement begins when the call enters BA’s-the ILEC’s ACD,; for calls to a dedicated
representative, the measurement begins when the CLEC/CMRS presses 0. In each case, the measurement

ends when the call is answered bi a reiresentative.

Calls directed to and answered by dedicated representatives

Performance Standard:

Center Hours of Operation:
Repair Help Desk: 24 Hours/Day — 7 Days a week
Order Entry Assistance: 7AM to Midnight M-F and 8AM to 6PM Sat.
Order Processing Assistance: 7AM to 6PM M-F
Billing & Collections: 7AM to 6PM M-F
System Administration 8AM to 6PM M-F
Pre-Order Center: Such center does not exist. Pre-order assistance is handled by Order Entry
Assistance or system administration, depending on the nature of the problem.

To match proposed End User Standard: Speed of Answer: 80% within 30 Seconds

Products * Resale « UNE
PO-3-01 Average Speed of Answering — Ordering  {New)
Calculation Numerator Denominator
Sum of time from call initiated to call Total Calls Answered by ordering center.

answered for calls placed to main
number through the automatic call
distributor (ACD).
PO-3-02 % Answered within 30 Seconds — Ordering  {New)-

Calculation Numerator Denominator
Count of calls to main number answered | Total Calls Answered in ordering center

within 30 seconds of call received by the | plus 15% of abandoned calls plus 10% of
ACD. busy calls.
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Sub-Metrics (continued) Contact Center Availability

PO-3-03 Average Speed of Answering — Repair  {New)-
Calculation Numerator Denominator
Sum of time from call initiated to call Total Calls Answered by repair center.
answered for calls placed to main repair
number through the call distributor
(ACD.)
PO-3-04 % Answered within 30 Seconds — Repair  {New)
Calculation Numerator Denominator

Count of calls to main number answered
within 30 seconds of call received by the
ACD.

Total Calls Answered in repair center plus
15% of abandoned calls plus 10% of busy
calls.
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Function:

PO-4 Timeliness of Change Management Notice

Definition:
The percent of change management notices (i.e., notices scheduling interface affecting changes) and
documentation availability before implementation sent according to prescribed timeliness standards within

prescribed timeframes. Documentation should not be considered available until all material changes are
made.

Exclusions:

None:

Performance Standard:

Performance standards are set forth in the change management processes and procedures. BA-The
ILEC will comply with applicable change management processes and procedures. Performance
standard for % Change Management Notices sent on time is 95% or greater and no delayed notices and

documentation over 8 days.
* regulatory changes will vary based on application law/regulatory rules

Timeliness Standards:

Change type Change Natification: Interval between Change Confirmation: Final Documentation Availability
notification and implementation before implementation®
Type 5 — TC originated >= 66 days >= 45 days
Type 4 — Belt-AttanticILEC >= 66 days >= 45 days
originated
Type 3 — Industry Standard | >= 66 days >= 45 days
Type 2 — Regulatory Time periods established in Regulatory Time periods established in Regulatory Order. If no
Order. If no time periods set, default to time periods set, default to above time period.
above time period.
Type 1 — Emergency Notification before implementation N/A
Maintenance
Products Change Notification: Change Confirmation-
e Type 1 - Emergency Maintenance «  Type 2 - Regulatory
+ Type 2 - Regulatory «  Type 3 — Industry Standard
+ Type 3 - Industry Standard «  Type 4 — BA-ILEC originated
e Type 4 — BAILEC originated « Type 5—TC originated
* Type 5—TC originated
Sub-Metrics
PO-4-01 % Change Management Notices senton Time  {New)
Calculation Numerator Denominator
Change management notifications sent Total number of change management
within required time frames. notices sent.
PO-4-02 Change Management Notice — Delay 1 to 7 days  New)
Calculation Data Value
Cumulative delay days for all notices sent 1 to 7 days late
PO-4-03 Change Management Notice — Delay — 8 plus days  {New)
Calculation Data Value

Cumulative delay days for all notices sent 8 or more days late

® Type 1 change confirmation is not applicable
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Function:

PO-5 Average Notification of Interface Outage

Definition:

The average amount of time that elapses between BA-ILEC identification of an interface outage and BA-ILEC
notification to CLECs/CMRS that an outage exists. Notice will be provided by electronic mail.
Exclusions:

None.

Performance Standard:
Not more than: 20 minutes.

Report Dimensions

Company: Geography:
CLEC Aggregate BANorth-StatesStatewide
Sub-Metrics
PO-5-01 Average Notice of Interface Outage (New)
Calculation Numerator Denominator

(Date and time of outage natification to Total number of interface outages for which
CLECS) - (Date and time interface notice was given
outage was identified by BAILEC)

13



Function:

PO-6 Software Validation

Definition:
BeltAttantieThe ILEC maintains a test deck of transactions that will be used to validate that
functionality in a software release works as prescribed. Each transaction in the test deck will be
assigned a weight factor, which will be based on the weights that have been assigned to the metrics
in any Performance Assurance Plan that the Commission may adopt in relationship to BA-N¥sthe
ILEC’s application to provide interLATA services in New-YerkWashington. Within the software
validation metric, weight factors will be allocated among transaction types (i.e., pre-order, resale-
order, UNE-order, platform-order) and then equally distributed across specific transactions within
type. The initial array of weights for the transaction types are displayed in Appendix O. If test
transactions are added to the test deck, the distribution of weights between transaction types will be
retained, and then equally re-distributed across specific transactions within type. The allocation of
weight factors among transaction types may be adjusted as part of the annual review process.

The test deck will be executed by Belt-Attantie—New-Yorkthe ILEC at the start of the QA and at the
completion of QA. Within 1 business day, following a non-emergency software release to production
as communicated through Change Management, BA-Nythe ILEC will begin to execute the test deck in
production using training mode. Upon completion of the test BA-Nythe ILEC will report the number of
test deck transaction that are rejected or otherwise fail while executing the test. Each failed
transaction will be multiplied by the transaction’s weight factor.

A transaction is defined as failed if the request cannot be submitted or processed, or results in
incorrect or improperly formatted data.

This software validation metric is defined as the ratio of the sum of the weights of failed transactions
in production using training mode to the sum of the weights of all transactions in the test deck.

Exclusions:
None

Performance Standard:

<5%
Sub-Metrics
PO-6-01 Software Validation {New)
Calculation Numerator Denominator

sum of (weights of failed transactions) sum of (weights of all transactions in the
test deck)

14



Function:

PO-7 Software Problem Resolution Timeliness

Definition:

Each month, Belt-Attantiethe ILEC will track the number of rejected pre-order and order transactions
reported to the Help Desk, and resulting from execution of the test deck and the time frame to
resolve. Rejected transactions caused by Belt-AttantieILEC code or documentation errors or
omissions that result in type 1 changes are production referrals for the purposes of this metric.

PO-7-01 is defined as the ratio of production referrals resolved within target response intervals to the
total number of production referrals, during the 30 calendar days following a non-emergency
software release.

Exclusions:

Pre-orders and orders received after 6:00 PM on Friday and before 9:00 AM on Monday will be treated as

received at 9:00 AM Monday.
_Performance Standard: .~~~

> 95% according to schedule below:

Problem Resolution Timeliness Standard ~ measured from time reported to the Help Desk: (See Appendix

0).
Change type Timeliness standard:
Orders rejected, with no workaround 48 hours
Orders rejected, with workaround 10 days

Sub-Metrics

PO-7-01 % Software Problem Resolution Timeliness  {New}
Calculation Numerator Denominator
number of production referrals resolved Total number production referrals
within timeliness standard
PO-7-02 Delay Hours — Software Resolution — Change — Transactions failed, no
Calculation Data Value
Number of cumulative delay hours (i.e., beyond the 48-hour standard) for Identified
software resolution changes associated with order rejects with no workaround.
PO-7-03 Delay Days — Software Resolution — Change — Transactions failed with
Calculation Data Value

Number of cumulative delay days (i.e., beyond the 10-day standard) for identified
software resolution changes associated with order rejects with a workaround.

Delay Hours - Failed/Rejected Test Deck Transactions — Transactions failed, no

Calcul aélon

ata Value

b £ tothoa daloa: b 4
reer-ef-eumiative-detay-hodrs{e=

workaround for Test Deck Transactions

by dtha 49 b yord\ £ £ (s ¥ iated-wi i i
Beyona-the-48-hetr-stanaare)-for-seftware+ +ehahe with-erderrejeetswith-rRe————
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Ordering (OR)

Order Confirmation Response Time: The amount of elapsed time (in hours and minutes) between receipt of a valid order request {B&AS)-(or fax date and time stamp)
and distribution of a serviee-firm order confirmation. Orders that are rejected will have the clock re-started upon receipt of a valid order. Partial migrations for less than
10 lines — with accounts that include more than 10 lines that must be rearranged will be treated as 10 lines or greater.

Average Confirmation Response Time: The mean of all confirmation response times associated with a product group.

Percent of Orders Confirmed On Time: The percentage of orders confirmed within the agreed upon timeframes as specified in the Performance Standards.

Trunks:
The amount of time in business days between receipt of a clean ASR (received date restarted for each SUPP) and distribution of a firm order confirmation. Measures
service orders completed between the measured dates.

Notes:

(1) Rejected Orders — Orders failing “Basic front-end edits” 6 are not placed on Completed PON Master File.

‘ ILEC includes in the Order confirmation Timeliness measurement CLEC/CMRS requests for resent confirmations that are submitted electronically as
well as resent confirmations due to Bel-Atantie—New-YeresILEC's error in initial confirmation7. The measurements are based on confirmed orders. Also included are cancelled
orders.

(3)  If no order confirmations time exists due to a missing order confirmations, BA-Nythe ILEC will use the completion notification time.

e _____________________________|
#——BA-ILEC Test Orders 8

L4 Orders that are not completed or cancelled

L4 Weekend and Holiday Hours (Other than Flow-through) — Weekend Hours are from 5:00pm Friday to 8:00am Monday. Holiday Hours are from 5:00pm of the business day
preceding the holiday to 8:00am of the first business day following the holiday. These hours are excluded from the elapsed time when calculating the response times for

non-flow-through requests.
Sivsrm e s
L4 CLEC/CMRS Aggregate . State

L4 CLEC/CMRS Specific

% Basic front-end edits — see Glossary.

" Resent confirmations due to CLEC /CMRS error — such as duplicate PON numbers, or
confirmations resent to reschedule a missed provisioning appointment — either due to
CLEC/CMRS, End User or BA-NY-ILEC reasons are not counted as resent confirmations.

8 BA-ILEC Test Orders — see Glossary.



o o G~ = el Ottt e e
Eleetronieatty-Submitied-Srders: Eleetronieally-Subritied-Orders: FEers:
POTS/Pre-Qualified Complex: POTS/Pre-Qualified Complex: Firm Order Conflrmatlon
. Flow-Through Orders: 2 Hours . Flow-Through Orders: 2 Hours ° <192 Trunks: 10 Business Days
. Orders with < 10 Lines: 24 Hours . Orders with < 10 Lines: 24 Hours ®  >192Trunks: Negotiated Process
Design Layout Record

. Orders with = 10 Lines: 72 Hours . Orders with = 10 Lines: 72 Hours
Complex POTS Services (ISDN) (requiring loop Complex POTS: Two Wire ISDN (requiring loop ° < 192 Trunks: 10 Business Days
qualification) qualification) . > 192 Trunks: Negotiated Process
. Orders with < 10 Lines: 72 Hours . Orders with < 10 Lines: 72 Hours Faxed/Mailed Orders : Add 24 Hours to intervals above
. Orders with = 10 Lines: 72 Hours . Orders with = 10 Lines: 72 Hours
Special Services: Special Services:
. Orders with < 10 Lines: 48 Hours . Orders with < 10 Lines: 48 Hours
. Orders with = 10 Lines: 72 Hours 9 . Orders with = 10 Lines: 72 Hours 5
Faxed/Mailed Orders : Faxed/Mailed Orders : add 24 Hours to intervals above. Not

Not available for Resale available for UNE POTS

Resale: UNE:
Pr Resafe: NE:
. POTS/Pre-qualified Complex . POTS/Pre-Qualified Complex
Calculation Numerator Denominator
Surr-of nator-dateand-timeless-ordersubmissien-date-and-tm Total-number-of-flow-through LSRR s-confirmedfor Hied-product:
for all orders that flow through to service order processor without
manual intervention (no typing into SOP) for specified product.
OR-1-02 g e oo ol T 44y
R+ o-On-Fime+St How-TFhrotgh—{H4y
Pecal -

Pr

. POTS/Pre-qualified Complex

. POTS/Pre-Qualified Complex

Calcuration

Numerator Denominator
Nurmber-of-eleetronieESRES-sent-wher AfiFFRatioR-date-ane-Hm TFotat-rumberof-low-through-ESRs-confirmed-for-specified-produet——

less submission date and time is less than 2 hours for specified
product.

? Also includes orders requiring facility verification as specified in the interval appendix

10 BA-ILEC will add cempbx—&nd—epeec&ls—ﬁhe—tw%other order types When -ever they

are eligible for flow -through. Ho




Products Resater UNE-
. POTS/Pre-qualified Complex . POTS/Pre-Qualified Complex
. Complex (ISDN) (requiring loop qualification) . Complex (Two Wire Digital Loop - ISDN)
e Specials (Non DS0, DS1 & DS3) . Specials (Non DS0, DS1 & DS3)
. Specials DSO . Specials DSO
A Specials DS1 A Specials DS1
A Specials DS3 A Specials DS3
Calculation Numerator Denominator
Surr-of ation-date-and-timeless-erdersubmission-dateand-tirm Tetalnumber-of-electronie ESRsforess-than-to-inesconfirmedfor——
OR1.0A4A 0, T [ alnYal 101 Viwd} H Na-L Th Y {0 el
OR-1-04 o-OR-Tirme+ST 16-+Hines-(Eleetrenie—Neo-HewFhreugh—S-and-+
Pesale: UNE:
Pr & <
. POTS . POTS
. Complex (ISDN) . Complex (Two Wire Digital Loop - ISDN)
. Specials (Non DSO, DS1 & DS3) . Specials (Non DSO, DS1 & DS3)
. Specials DSO . Specials DSO
. Specials DS1 . Specials DS1
. Specials DS3 . Specials DS3
Calculation | NUmerator Denominator
Numberofeleetronic ESRCsforess-than-10-ines—sent-whet Total-numberofelectronie ESRsferlessthar10-in Airmed-for
confirmation date and time less submission date and time is less than specified product.
standard for specified product.
T | Average LSRC Time 210 Lines (Electronic)  (11)
Prodtets Resale: HNE-
. POTS/Pre-qualified Complex . POTS/Pre-Qualified Complex
. Complex (ISDN) (requiring loop qualification) . Complex (Two Wire Digital Loop - ISDN)
. Specials (Non DS0, DS1 & DS3) . Specials (Non DS0, DS1 & DS3)
. Specials DSO . Specials DSO
A Specials DS1 A Specials DS1
. Specials DS3 . Specials DS3
Calculation Numerator Denominator
< v 1 1 rluo- & i 1 =) I: H H ,luo a ot T éul b ¥ al + i 1o £ 10 £
for all orders with 10 or more lines electronically submitted, by product specified product.
group.




9% On Time LSRC 210 Lines (Electronic)  (12)

Resale:

A POTS/Pre-qualified Complex

. Complex (ISDN) (requiring loop qualification)
A Specials (Non DS0, DS1 & DS3)

. Specials DSO

A Specials DS1

A Specials DS3

. POTS/Pre-Qualified Complex

. Complex (Two Wire Digital Loop - ISDN)
. Specials (Non DS0, DS1 & DS3)

. Specials DSO

A Specials DS1

A Specials DS3

Calculation

Numerator

Denominator

Total by £ ol iol CDc for 10

£ s g

T £ ol e |l SROc for 10 I +aadks

confirmation date and time less submission date and time is less than
standard for specified product.

specified product.

A ACRCO T 1044 o (N e
Average-ASt Hme—<30-Hnes{Haxg—New)

Products UNE:
. Specials (Non DS0, DS1 & DS3)
. Specials DSO
. Specials DS1
. Specials DS3

Calculation Numerator Denominator
< v 1 1 Auo- u;-lo-' 1 =) I: H H ,luo u;-l T: Il b ffu dACDC- £ 1 :l«“ 10 L £ o £
time for all orders with less than 10 lines submitted by fax, by product product.
group.

OR-1-08 24 Or-TimeASRC <101 - New

R-1-68 o-On-TiRe-AST 16-Hres-Faxd—New

Products UNE:
. Specials (Non DS0, DS1 & DS3)
. Specials DSO
A Specials DS1
. Specials DS3

Calculation Numerator Denominator
Numberoffaxed-ASRCsforess-than-to-ines—sertwher Total-rumberof-faxed-ASRsferless-than-16-in S
confirmation date and time less submission date and time is less than product.
standard for specified product.

o Average ASRC Time 210 Lines (Fax) {New)

Products UNE:
. Specials (Non DSO, DS1 & DS3)
. Specials DSO
. Specials DS1
. Specials DS3

Calculation Numerator Denominator
< £ 1 1 Auo- u;-lo-' 1 =) I: H H ,luo u;-l T:I b ffu dACDC £ 10 IH £ B £
time for all orders with 10 or more lines submitted by fax, by product product.

group.




% On Time ASRC =10 Lines (Fax) tNew)

Products UNE:
. Specials (Non DS0, DS1 & DS3)
A Specials DSO
A Specials DS1
. Specials DS3
Calculation Numerator Denominator
Numberoffaxed-ASRCsfor 10-er-moerelinessentwher Airration Total-rumberof-faxed-ASRsfor10-ermerelinesconfirmed-for Hied
date and time less submission date and time is less than standard for product.
specified product.
OR-1-14 A = o I - {45y
R-+-4+ Average-Hrm-Order-Confirmation-(FOCSyFime—{15y
Prodtets Frunk
. CLECI/CMRS Trunks (< 192 Forecasted Trunks)
. CLEC/CMRS Trunks (> 192 and Unforecasted Trunks)
| Calculation Numerator Denominator
< £ =) i ul‘ Aut a =i : 1 I: H H Auo- & =i Fal + of =) £ —‘(Gm o =) ) it 109 1 t ) :hu:
time for trunk orders . not designated projects.
OR-1-12 9 Fime-FOE—{46}
R4+ o-On-Tires 4
Proguets: TFrot
. CLEC/CMRS Trunks (S 192 Forecasted Trunks)
. CLEC/CMRS Trunks (> 192 and Unforecasted Trunks)
Calculation Numerator Denominator
urt-of-order Airred-within10-day Cotnt-of-order Afirmed-{faxed-ordersywith-192-er-less-trunks-thatare—|
not designated projects.
OR-1-43 g e Decio | e aerd (DR (473
R-+-43 -On-Time-BesigntayedtReeordHBER)—
Prodtets Frunk
A CLEC/CMRS Trunks
Calculation Numerator Denominator
C- : ) I“‘J t =F r" o haf l‘\lnl'\rluo- Fal i+ of M l!ﬂ 1 ¥ :l" de O P‘I“I




h—

The amount of elapsed time (in hours and minutes) between receipt of an order request and distribution of a service order reject, both based on BE&AS-electronic interface or Fax date
and time stamp.

Average Reject Response Time:
The mean of all reject response times associated with a product group.

Percent of Orders Rejected On Time:

The percentage of orders rejected within the agreed-upon timeframes as specified in the Performance Standards.
Notes:

1) Rejected Orders — Orders failing “Basic front-end edits"11 are not placed on Completed PON Master File.
) Measurements are based on rejected orders.

3——BAN¥ILEC will include cancelled orders in the measurements.

#——BA-ILEC Test Orders
. Orders that are not completed or cancelled
. Duplicate Rejects — Rejects issued against a unique PON (PON + Version Number + CLEC Id), identical and subsequent to the first reject.

4 Weekend and Holiday Hours (Other than Flow-through) — Weekend Hours are from 5:00pm Friday to 8:00am Monday. Holiday Hours are from 5:00pm of the business day
preceding the holiday to 8:00am of the first business day following the holiday. These hours are excluded from the elapsed time when calculating the response times for
non flow through requests.

Fcihiv a al tiualru
Resale: UINE: intereonnectionTrunks:
Electronieatty-Submitted-Orders— Electronieatty-Submitted-Orders: Electronieatty-Submitted-Orders:
POTS: POTS:
04 Flow-Through Orders: 2 Hours . Flow-Through Orders: 2 Hours . <192 Trunks: 10 Business Days
04 Orders with < 10 Lines: 24 Hours 04 Orders with < 10 Lines: 24 Hours . > 192 Trunks: Negotiated Process
. Orders with 2 10 Lines: 72 Hours . Orders with 2 10 Lines: 72 Hours Faxed/Mailed Orders : add 24 Hours to intervals above
Complex POTS Services (ISDN): Complex POTS Services (ISDN) & Two Wire Digital
. Orders with < 10 Lines: 72 Hours Loop:
. Ordi ith < 10 Lines: 72 Hi
. Orders with 2 10 Lines: 72 Hours rders with < nes ours
Special Services: . Orders with 2 10 Lines: 72 Hours
Special Services:
. Orders with < 10 Lines: 48 Hours P
. Ordi ith < 10 Lines: 48 H
. Orders with 2 10 Lines: 72 Hours rders with < nes ours
Faxed/Mailed Orders : . Orders with = 10 Lines: 72 Hours
Not available for Resale Faxed/Mailed Orders : add 24 Hours to intervals above. Not
available for UNE POTS

. CLEC/CMRS Aggregate . State

4 CLEC/CMRS Specific

11 Basic front-end edits — see Glossary.



LM

R Ia-
ESac:

A POTS/Pre-qualified Complex

. POTS/Pre-Qualified Complex

Calculation Numerator Denominator
Surm-ofreject-date-and-timeless-ordersubrmissien-date-and-timeforall Totalnumber-of-flow-through-ESRs-ref Horspeeified-produet:
orders that flow through to service order processor without manual
intervention (no typing into SOP) for specified product.

OR-2-02 g R NURTIP SN SR PP TR R

R-2-6: -OnTFime+SR-Rejeet—How-Throtgh—{28y
Prodtets Resale: DNVE:
. POTS/Pre-qualified Complex . POTS/Pre-Qualified Complex
| Calcuration Numerator Denominator
INT b ¥ al H i i t t o ‘ : ’lu: & ol : 1 T éul b £ £ . gk 1o H £ P o] =l :
submission date and time is less than 2 hours for specified product.
OR-2-03 A Lon Neicet T 10-Lines (el e N Flew T " 48}
F 3 Average-ESR-Rejeet Fime—<10-Hnes-{Eteetronie—Ne-How-Throtghy 4
Resale: =
Pr Resafe: NE:
. POTS/Pre-qualified Complex . POTS/Pre-Qualified Complex
. Complex (ISDN) (requiring loop qualification) . Complex (Two Wire Digital Loop - ISDN)
A Specials A Specials
Calculation Numerator Denominator
< £ ‘ : Au: & i : 1 =) k i H - t =i t £, “II T éul b 1 oD, 1 H i “, 1= ‘u o £ 1 th 10 5L
rejected LSRs that are electronically submitted for less than 10 lines for rejected for specified product.
specified product.
OR-2-04 04 Or-Time SR Reicet<t0-Lines{Eh o N Flow-Th " 4 o 24y
F - o-On-TFimeESR-Rejeet<0-Hines{Eleetronie—Ne-Hew-Throughy—S-ard-24)
Resale: UNE:
Pr Resafe: NE:
. POTS/Pre-qualified Complex . POTS/Pre-Qualified Complex
. Complex (ISDN) (requiring loop qualification) . Complex (Two Wire Digital Loop - ISDN)
. Specials . Specials
Calculation Numerator Denominator
INT b ¥ al i i .+, + o i : ’lu: & ol : 1 T éul b 1 oD, 1 H i “, 1= ‘u o £ 1 th 101

: jeet t }
submission date and time is within standard for orders less than 10
lines for specified product.

rejected for specified product.




Average LSR Reject Time 210 Lines (Electronic)  (20)

=) o

Pr

A POTS/Pre-qualified Complex

. POTS/Pre-Qualified Complex

. Complex (ISDN) (requiring loop qualification) . Complex (Two Wire Digital Loop - ISDN)
A Specials . Specials
Calculation Numerator Denominator
< £ ‘ :AM: & =i : 1 =) k i H - t =i t £, “II T éul 2y 1 oD, 1 H i “] 1= ‘u o £ 10
rejected LSRs that are electronically submitted for 10 or more lines for rejected for specified product.
specified product.
OR-2-66
% On Time LSR Reject 210 Lines (Electronic)  (24)
Resale: N
Pr Resafe: NE:
. POTS/Pre-qualified Complex . POTS/Pre-Qualified Complex
. Complex (ISDN) (requiring loop qualification) . Complex (Two Wire Digital Loop - ISDN)
. Specials . Specials
Calculation Numerator
INT b ¥ al H i ] t t o i :Au: M.-l:‘ 1 Téul b 1 oD, 1 H i 10 1= u—‘f 10
submission date and time is within standard for orders 10 or more lines rejected for specified product.
for specified product.
OR-2-07 A ReicetTi 101 = Newd
F 7 Average-RejeetFime—<0-Hnes-{Fead—New)
Products UNE:
A Specials
Calculation Numerator Denominator
ur-ofreject-date-and-timeless-erdersubmission-dateand-timefor Total-rumberoffaxedrejeetsfortessthan16in Airmed-forspi
all orders with less than 10 lines submitted by fax, by product group. product.
OR-2-68 %-OnFimeReject<db-Hres(Fasd— -
Products UNE:
. Specials
Calculation Numerator Denominator
INT b ‘Cm,lh‘ :t 1 o-l«u 10 Ly : 12y Rai : T:I b £ £ - ‘ o £ 1 :k“ 10 L o £ P
date and time less submission date and time is less than standard for product.
specified product.
OR-2-69
Average Reject Time =10 Lines (Fax) (New}
Products UNE:
A Specials
Calculation Numerator Denominator
ur-ofreject-date-and-timeless-erdersubmission-dateand-timefor Total-rumberoffaxedrejectsfor 10-er-roretin f Hor

all orders with 10 or more lines submitted by fax, by product group.

product.




% On Time Reject =10 Lines (Fax) (New)

Products UNE:
. Specials

Calculation Numerator Denominator
Numberof-faxedrejeetsfor—10-ormerefines—sent-wher Airation ts-for-10-or moretines+
date and time less submission date and time is less than standard for
specified product.

OR-2-1% AverageTrnkASR-Reject Fime—-—-
i of 1

Pr Frek
A CLEC/CMRS Trunks

Calculation Numerator Denominator
Sum-ofreject-datetesssubmission-dateferrejected-A Servt relersfor-tess-than-t92-trunks:
requests for trunk orders with less than 192 trunks.

OR-2-42 %O FimeFrankASR-Reject——--
i of 1

Pr Frek
A CLEC/CMRS Trunks

Calculation Numerator Denominator
Count-ofref Hrunicorders-that-meetrejeettrunk-standard {16 for-tessthar192-tranks:

days).




considered rejected.) Orders are rejected due to omission or error of required order information.

The percent reject measure is reported against all order submitted transactions preeessee-r-BESASsubmitted electronically, not just those with associated CRIS completions.
Note: Edit Rejects — Orders failing “Basic front-end edits"12 are not placed on Completed PON Master File.

OoroNS:
#——BA-ILEC Test Orders
PO I T St Tt

L4 CLEC/CMRS Aggregate . State

° CLEC/CMRS Specific

e
Pr Resat NE
Calculation Numerator Denominator
BATEL of ORBERING-MASTER-REC>0—fer-spesified-produet]. SLECHD—+PON) for specified product.

2 Basic front-end edits — see Glossary.



Completion Notification Response Time:

The elapsed time between the actual order completion in the billing system and the distribution of the order completion notification. If multiple orders have been generated from a single
CLEC/Reseller/CMRS request, the measure is taken between completion of the last order associated with the request and the distribution of the completion notification.
Completion notifications for Resale and UNE orders received via EH—EB+er-WEB/SHHelectronically are delivered mechanically via the same interface. For UNEs where no switching
is involved in all Bel-AdantielLEC states, the measure is taken from the actual turnover of Loop to verbal acceptance by the CLEC representative. This handshake is documented
via serial numbers provided by CLEC.

Average Completion Notification Response Time For Resale and UNE:

The mean of all completion notification response times associated with a product group.
Percent On Time:

The percentage of completion notifications sent within the agreed-upon timeframes as specified in the Performance Standards.
Note: Rejected Orders — Orders failing “Basic front-end edits” 13 are not placed on Completed PON Master File.

#——BA-ILEC Test Orders

L4 When the order completion time in the billing system cannot be determined, the order is excluded from the measurements, and the percentage of orders so excluded is

reported each month.

Coordinated Conversions & Trunks: Acceptance at turn-up via CLEC-provided serial number Note: If a CLEC is not available for testing on the Due Date (within 1 hour of
conversion interval), the order will considered to be missed for customer reasons.

L4 CLEC Aggregate . State

L4 CLEC Specific

UNE
Pr Resak NE
Calculation Numerator Denominator
—Sum-ef-completion retification-date-ard-time-tess-cRiS-billinstallation Fotal-rumberof-completion-neticesforspecified-produet:

completion date and time. fNSFFCFN-RESRONSE-THE-SF

13 Basic front-end edits — see Glossary.



Resal UNE
Pr Resat NE-
Calculation Numerator Denominator
Number-ofcomph rotices-wherenoti trs-on-or-before-heen Numberef-completion notices
the day after-of biFinstallation completion freeerds-for-speeified NOFFCHN-6F-ORBERINGMASTER-RECORD="Y—6rN-
OR-4-63 L ed-frorm-06-On-TFirme e
R-4-63 from-%6-On-—Fime ement—New)
R 1 NN =
Pr Resat NE-
Calculation Numerator Denominator
foR-tiFre-tR-bit t b Nurrber-oF-RONsH Hiea-produet-with-ON-THAE-NOFHCTN-oF———
" Rg-Systerm-can-Reth Numberof-RONs-fersp PrOEHISH ; +
determined ORBERING-MASTER-RECORB-=—¥-er-N-completion notices.




System — SOP) without manual intervention. These service orders require no action by an BA-ILEC service representative to type an order into the Service Order Processor. This
is also known as “ordering” flow-through.

Simple Flow Through: % of Basic POTS Services (excludes Centrex) that actually flow-through from BE&AS-the electronic interface to Service Order Processor.

% Flow Through Achieved: % of valid orders received through the electronic ordering interface BE&AS-that are designed to flow through and actually flow through, but excluding those
orders that do not flow due to CLEC errors or a pendmg order status

—Orders designed to flow-through may also fall out for both
BA-ILECs and CLECs Non Flow Throughs |nclude orders where there are other pendlng orders on the same line and require manual intervention to ensure that the correct action
is taken.

Note: Rejected Orders — Orders failing “Basic front-end edits” 14 are not placed on Completed PON Master File.

Oor0
#——BA-ILEC Test Orders
° Orders sent via US Mail or Fax

L4 From Achieved Flow Through: Orders that fall out due to CLEC error or Pending Order status

Resal UNE
Pr Resat NE
Calculation Numerator Denominator
Surm-of-alt-orders-that-flow-through-(FEAFHRU-CAND-HNB-=—2)-for Fotatnumberof LSRISRrecords-{ordersi-forspeeified-produet————

specified product.

—oREea ot Few TFhrengh—Simple—=- -

R 1 NN =
Pr Resak NE
Calculation Numerator Denominator
(ad £ ol =) that £ th () IAI'FI_lnl 1 r\l\kln N N £ Total b £ 1 SPIACD . 4 £ H
wrt-of-alhorders-that-How threugh-(FEWH NB-HB-=3for Totat-rumberot ESRIASRrecordsH YHerspeeified-produet—ess—

specified product. dess-CENFREXISWE-ORB-FPR=-2]-and =
Speeials{SVE-CEASSHHCATHON=)

4 Basic front-end edits — see Glossary.



Pr

Calculation

Laibl
Herbt

Denominator

reler




of the LSR to the completed Bel-A#antielLEC service order(s).

L4 Orders that are entered by the CLEC and Flow through.

orders randomly sampled each business day for Resale and UNE.respectiver) will be pulled from BEASthe ILEC's OSS. BA-The ILEC will compare required fields on the latest ver'sion

Calculation Numerator

Denominator

+

rspecified-produet:

product.
|- oR-6-02 0% A S N
oAeetracy-—Oppertunittes—New)
R 1
Pr Resat
Calculation Numerator Denominator

—Cetit-ot-fields-sampled-forspeetfiee-produet
e-prodtet:

OR-6-03 o A LCRE fntaros A
R-6-63 oAeetraey—ESRE(interim
Resal
Pr Resal
Calculation Numerator Denominator
—Countof LSRCs-SampledHessLESREs-with-errersfer CountofHSREs-sampled
product.
OR-6-63 0% A LoRe o - M
R-6-63 oAeetraey—tSRE-(tonrgFerm
R 1
Pr Resat
Calculation Numerator Denominator




Provisioning (PR)

due date (appointment date). The application date is the date that a valid service request is received.
POTS Complex Orders include: Basic Rate ISDN and Two Wire Digital Loops.

Specials Orders Include: All Designed circuits, 4 wire circuits (including Primary rate ISDN), all DSO, DS1 and DS3 circuits. EEL and IOF to be reported separately.

Trunks: The amount of time in business days between receipt of a clean ASR (received date restarted for each SUPP) and due date committed to from firm order confirmation.
Measures service orders completed between the measured dates.

Notes:

(1) The offered intervals for cancelled orders are counted in the month in which the cancellation occurs. (2) Sub-metrics reported according to line size groupings will be based on
the total lines in the orders.

B
#——BA-ILEC Test Orders.

L4 Orders where customers request a due date that is beyond the standard available appointment interval. &<-Appeirtrment-Cede)

S——Beli-AdantelLEC Administrative orders. 15

L4 Orders with invalid intervals (Negative Intervals or intervals over 200 business days — indicative of typographical error).

L4 Additional Segments (pages or sections on individual orders) on orders (parts of a whole order are included in the whole).
Retail Suspend for non-payment and associated restore orders.

L4 Orders that are not completed or cancelled

ecific products and services.

#——BA-ILEC Retail S——PROTFS—Manhatan-Creater-Metre-Suburban-and-Nerth-StateMSA/non-MSA for
non-designed services.
L4 CLEC Aggregate
- o8 TFrumke Y-S iate A ATA 132 and-RemairRe-Stat
B B STFrurks—INY-State(EATA132-and-Remairing-State—as
CLEC Specific identifieshHigh Density/Low Density for designed services.

* BA-ILEC Administrative Orders — See Glossary



Pr Retail: Resale: LA
. POTS: Residence . POTS: Residence . POTS — Hot Cut Loop
A POTS: Business A POTS: Business . POTS — Platform
. Complex (ISDN) . Complex (ISDN) . POTS - Other (UNE Switch & INP)
A Specials A Specials A Complex (Two Wire Digital Loop -
ISDN)
A Specials
Calculation Numerator Denominato
< £ i el Au: 1 N 1 ,lué £ Oxel ith t Fal + of el m-\ toidda AL hin Dead t(‘ =
an outside dispatch in Product Groups
PR-+-02 Averagetriervat-Offered—FotatPispateh— -
Retailk Resale: e
Pr Retai: Resafe: NE:
. Complex (ISDN) . Complex (ISDN) . Complex (Two Wire Digital Loop -
) ) ISDN)
. Specials . Specials
A Specials
Calculation Numerator Denominator
< £ i el Au: 1 N 1 ,lué £ Oxel 'ol«“ Fal + of el m-\ toidda AL hin Dead t(‘ 5+
outside dispatch in Product Groups.
PR-+-63 Average-trterval-Offered—DispateR{+-5Hines— 33y
Retailk Resale: N
Pr Retai: Resafe: NE:
A POTS: Residence A POTS: Residence A POTS — Platform
A POTS: Business A POTS: Business A POTS - Loop
Calculation Numerator Denominator
< £ i el Au: 1 N ,lué £ DAOTC Ordl Fal + of DATC Aedl I,Hn toidda AL s Dead t(‘ = £
with an outside dispatch in Product Groups for orders with 1 to orders with 1 to 5 lines.
5 lines.
PR-1-04 Average-trterval-Offered—DBispateR{6-9-Hines— 34y
Retailk Resale: e
Pr Retai: Resafe: NE:
. POTS - Total . POTS — Total . POTS — Platform
. POTS - Loop
Calculation Numerator Denominator
< £ i el Au: 1 N ,lué £ DAOTC Ord Fal + of DATC Aedl I,Hn toidda AL s Dead t(‘ = £

with an outside dispatch in Product Groups for orders with 6 to
9 lines.

orders with 6 to 9 lines.




Average Interval Offered — Dispatch ( E=)) Lines)

(35)

Retail Resale: e
Pr Retai: Resafe: NE:
. POTS - Total . POTS — Total #——POFS-UNE — Platform
. POTS - Loop
Calculation Numerator Denominator
< v i el Au: 1 N 1 ,luo- £ DAOTC Ordl Fal + of DATC Aedl I,Hn toidda AL s Dead t(‘ = £
with an outside dispatch in Product Groups for orders with 10 orders with 10 or more lines.
or more lines.
PR-+-66 Average-triervatOfferet—BSe— -
Retailk Resale: N
Pr Retai: Resafe: NE:
A Specials A Specials A Specials
Calculation Numerator Denominator
Sum of committed due date less application date for Special Services Count of Special Services orders for DSO services.
orders for DSO services.
nh1 o7 A interva-Offered—BSt—(37)
PR-1-67 Average-tnterval-Offered—DST—37r
Retailk Resale: e
Pr Retai: Resafe: NE:
. Specials . Specials . Specials
Calculation Numerator Denominator
s ; ited-due-datet lieation-date-for-SpecialS Countof ol ornd dersfor-DS1 f
orders for DS1 services.
PR-+-68 Average-triervatOfferet—BS3— -
Retailk Resale: e
Pr Retai: Resafe: NE:
. Specials . Specials . Specials
Calculation Numerator Denominator
s ; ited-due-datet lieation-date-for-SpecialS Countof ol ornd dersfor-DS3 f
orders for DS3 services.
nh 109 A intervat-Offered—Totat-(Franks)—25)
PR+ Average-trterva-Oferet—Tota-(Trurksy Y
Produet e Retarb-tasaks: LEC/CMRS-Fruk
M IOF M IXC FG D Trunks . Interconnection Trunks (< 192
. EEL — Backbone Trunks)
. EEL - Loo . CLEC/CMRS Trunks (> 192 and
P Unforecasted Trunks)
Calculation Numerator Denominator
< £ i el data l L 1 data £ =l .+ Fal + of =) £ =t .+
o PP T Lid Y L Lid Y g

orders.




Prodtet Retaf- Resafe: HVE-
. POTS (incl. Complex) . POTS (incl. Complex) M POTS (Incl. Complex)
. Specials . Specials M Specials
Calculation Numerator Denominator
< £ el data l N data £ ol .+ Fal '3 =) £ =t .+
wr-of-committec-due-date 5P +date-forproductgroup S relers-forprotduct-grotp-
dispatch disconnect (D & F) orders.
PR-+41 A ge-trterval-Offered—Diseennects—Dbispateh
Produet Retai: Resak UNE:
hd POTS (incl. Complex) i POTS (incl. Complex) . POTS (Incl. Complex)
hd Specials i Specials . Specials
Calculation Numerator
< £ i el data l N 1 data £ ol .+ Fal '3 =) £ =t .+
wr-of-committec-due-date 5P rdateforproductgroup S relers-forprotuct-grotp-
dispatch disconnect (D&F) orders.




request is received.
Coordinated Cut-over (Hot Cut) Loop orders are considered complete upon acceptance by CLEC. However, if a CLEC is not ready on the due date to test and accept, BA-ILEC
will complete the order. Any problems with the loop subsequent to this completion should be entered into REFAS-the maintenance and repair interface as a trouble. If the trouble
can not be entered, due to order processing, the CLEC should call into the BA-ILEC center<R&&&} where the trouble will be tracked. CLECs should provide serial number to
BA-ILEC at turn-up for documentation.

Trunks: The amount of time in business days between receipt of a clean ASR (received date restarted for each SUPP) and date order is completed and customer is notified. Measures
service orders completed between the measured dates.

Note:

(1) Sub-metrics reported according to line size groupings will be based on the total lines in the orders.

#——BA-ILEC Test Orders
4 Orders where customers request a due date that is beyond the standard available appointment interval. &<Appeintment-Ceder
s——Bel-AtlantielLEC Administrative orders. 16

. Orders with invalid intervals (Negative Intervals or intervals over 200 business days — indicative of typographical error).

4 Additional Segments on orders (parts of a whole order are included in the whole).

. Orders that are not complete. (Orders are included in the month that they are complete).

. Suspend for non-payment and associated restore orders.

4 Orders completed late due to any end user or CLEC caused delay.

. Trunks: Excludes all customer desired due dates >38-¢ dard installation interval, prejeets; trunk quantities greater than 192-ane-eeiproeat-trunks-frorm-BA-te-the

ILEC

See Interval Guide for specific products and services.

= ILECBA Retail = MSA/non-MSA for non-designed services.
4 CLEC Aggregate = High Density/Low Density for designed services.
POFSManhattar-CreaterMetrorSububar-ane-Nerth-State
CLEC Specific Speeiais-&-Frinks-NY-State-(LATA 132 and-Remaining-State—as-identified)

® BA-ILEC Administrative Orders — See Glossary




Retail Resal UNE:
Pr e i <
. POTS: Residence . POTS: Residence . POTS - Hot Cut Loop
A POTS: Business A POTS: Business A POTS — Platform
. Complex (ISDN) . Complex (ISDN) . POTS - Other (UNE Switch & INP)
. Specials . Specials . Complex (Two Wire Digital Loop -
ISDN)
. Specials
Calculation Numerator Denominator
Sum-of-completion-datetes lication-datefor-Orders-witheutan Countof-ordersfor-Orders-witheut-an-outside-di HHr-Product-Group:
outside dispatch in Product Groups
no o g A tatergat e Teial O " (50)
Pf Average-tnterva-Completed—TotalDispateh—(56)
Retail: Pesale: UNE:
Pr taf: ate: 2
. Complex (ISDN) . Complex (ISDN) . Complex (Two Wire Digital Loop -
. _ ISDN)
. Specials . Specials
. Specials
Calculation Numerator Denominator

Sum of completion date less application date for Orders with an
outside dispatch in Product Groups.

Count of orders for Orders with an outside dispatch in Product Groups.

AR o 03 A atergat iod O 2T 44y
Pf 3 Average-tnterva-Completed—Dispateh(1-5-Hinesy—(44}
Retail: Pesale: UNE:
Pr taf: afe: 2
A POTS: Residence A POTS: Residence A POTS — Platform
. POTS: Business . POTS: Business . POTS - Loop
Calculation Numerator Denominator
Sum of completion date less application date for POTS Orders with 1 Count of orders for POTS Orders with 1 to 5 lines with an outside dispatch
to 5 lines with an outside dispatch in Product Groups. in Product Groups.
PR-2-04 Averagetrterva-Completet—Dbispateh-(6-9-Hiresy—--
Retail: Pesale: UNE:
Pr ¢l afe: 2
A POTS - Total A POTS - Total A POTS — Platform
. POTS - Loop
Calculation Numerator Denominator

Sum of completion date less application date for POTS Orders with 6
to 9 lines with an outside dispatch in Product Groups.

Count of orders for POTS Orders with 6 to 9 lines with an outside dispatch
in Product Groups.




Average Interval Completed - Dispatch ( ) Lines) (49)

.

Pr

Dot =) o

A POTS - Total A POTS - Total

UNE:
. POTS — Platform

. POTS - Loop

Calculation

Numerator
Sum of completion date less application date for POTS Orders with
10 or more lines with an outside dispatch in Product Groups.

Denominator
Count of orders for POTS Orders with 10 or more lines with an outside
dispatch in Product Groups.

nn 2 oo
L 6

A Lot =S lotad — oA 4\
Average-titervar mpretee——b: T

Dot =) o

LM

Pr

. Specials . Specials

A Specials

Calculation

Numerator
Sum of completion date less application date for Special Services
DSO0 Orders.

Denominator
Count of orders for Special Services DS0 Orders.

PR-2-67 Average-triervat-Compteted—BS+—---
Retaik Resale: e
Pr Retaik Resafe: =
. Specials . Specials . Specials
Calculation Numerator Denominator
Sum of completion date less application date for Special Services Count of orders for Special Services DS1 Orders.
DS1 Orders.
PR-2-08 Average-tterva-Compietee—DS3—(53y
Retaik Resale: e
Pr Retaik Resafe: =
. Specials . Specials . Specials
Calculation Numerator Denominator

Sum of completion date less application date for Special Services
DS3 Orders.

Count of orders for Special Services DS3 Orders.

nn o ag A VSIS ST S iy
Pf Average-tterva-Completed—Totat 4y
Pr HNE- Retat-Frunks: EES/CMRSFrufks:
. IOF . IXC FG D Trunks . Interconnection Trunks
L4 EEL — Backbone
. EEL — Loop
Calculation Numerator Denominator
Sum of completion date less application date for orders within product Count of orders for orders within product groups.
groups.
nn o 1p A Loterial o Leted— i Ne-Di "
PR-2-+ Average-trterva-Completed—Dbiseonneets— pateh
Produet Retai: Resale: UNE:
A POTS (incl. Complex) A POTS (incl. Complex) . POTS (Incl. Complex)
A Specials A Specials . Specials
Calculation Numerator
< £ o data l lats data £ =1 + {H i’ Fal + of = b ol =) £ =t
ot T ot L groap T ¥ T P! TgroTp

disconnect (D&F) orders.




Prodtet Retaf- Resale: HVE-
. POTS (incl. Complex) . POTS (incl. Complex) M POTS (Incl. Complex)
. Specials . Specials M Specials
Calculation Numerator Denominator
< £ o data l lats data £ =1 .+ ' y: Fal + of AL =R o), £ =t .+
tr-of-due-datet rmpletion-date-for-product group-dispateh I disconnect-orders-forproduet-grodp-

disconnect (D&F) orders.




application date is the date (day 0) that a valid service request is received.

#——BA-ILEC Test Orders.
° Disconnect Orders.
L4 Orders where customers request a due date that is beyond the standard available appointment interval. £<Appeirtment-Ceder

S——Beli-AdantielLEC Administrative orders. 17

L4 Orders with invalid intervals (Negative Intervals or intervals over 200 business days — indicative of typographical error).
L4 Additional Segments on orders (parts of a whole order are included in the whole).

L4 Orders that are not complete. (Orders are included in the month that they are complete).

L4 Suspend for non-payment and associated restore orders.

L4 Orders completed late due to any end user or CLEC caused delay.

L4 Coordinated cut-over Unbundled Network Elements such as loops or number portability orders.

ecific products and services.

*——BA-ILEC Retail —PoFSMarhattar—SreaterMetro—Suburbar-ane-NerR-StateNon-design
services — MSA/Non-MSA
L4 CLEC Aggregate
e Design Services — High Density/Low Density
CLEC Specific

Rroduet Retai: Resafe: SN

(For all

PR-3) . POTS - Total . POTS - Total . POTS - Platform g Other (UNE
Switch & INP)

Calculation Numerator Denominator
fal + of Nl M h DATC =) M\ 1 to O Ly 1=9 lati Fal + of N My bk DATC =) gt 1 +o O L
date less application date is 1 or fewer days.

An30n % Completed-in-2B PP Ne-Bi Fy—42)
PR3 b-CompleteeHr2-Days—(3-5-+ires— pateRy—rt
Calculation Numerator Denominator
Cy + of Nl M h DATC =) M\ e BPN da lati Fal + of N My bk DATC =) gt 1 o O L
date less application date is 2 or fewer days.

7 BA-ILEC Administrative Orders — See Glossary



Calculation Numerator Denominator
fal + of Nl M h DATC =) M- 1t C Ly CA NI h DATC =) gt 1 +o O 1
t ispe F + =
date less application date is 3 or fewer days.
PR-3-04 %-Completed-in-tDay—{1-5-tines—b {45
P 4 -Corph t-+-Bay—-5tHin pateh
Calculation Numerator Denominator
Cy + of M h DATC =) M-\ BN d £ N bk DATC ) gt 1 +o O 1
t pateh > + B
date less application date is 1 or fewer days.
Pn3 o 5 Leted-in-2D PP Si " 46
PR-3-65 b-CompleteeHn2-Days—(-5+ires pateR)y—rf
Calculation Numerator Denominator
Cy + of M h DATC =) M-\ BN 1=9 £ Ny h DATC ) gt 1 +o O 1
t pateh > + B
date less application date is 2 or fewer days.
PR3 06 5 Leted-in-3-B PP Si " 47
PR-3-66 b-CompteteeHn-3-Days—(-5+ires pateR)y— 47y
Calculation Numerator Denominator
Cy + of M h DATC =) M-\ BN 1=9 £ Ny h DATC ) gt 1 +o O 1
t pateh > + B
date less application date is 3 or fewer days.
An307 5 Leted-in-d-D PP Fotah—55)
PR-3-67 b-ComptetetHn4-Days—(3-5-+ires—Fotat)

Calculation Numerator Denominator
fal t £ DATC =) m«'lt =S H 1= l’l 4 Au: £ N h DATC =) it.‘r\“f I~SH
application date is 4 or fewer days.

P30 PSS 1cid Ne-Di .
PR-3-68 b-CompleteeHr-5-Bays—-5tHines—No-Dispatehy

Calculation Numerator Denominator
fal t £ DATC =) m«'lt =S H 1= l’l 4 Au: £ N h DATC =) it.‘r\“f =S H
application date is 5 or fewer days.

PR-3-69 Ye-CompietedH-S-Days—-5tires—DispateR—56}

Calculation Numerator Denominator
fal t £ DATC =) m«'lt =S H 1= l’l 4 Au: £ N h DATC =) it.‘r\“f =S H
application date is 5 or fewer days.

An3 a6 PSS 1c i Total vy
PR-3-+ b-CompleteeHn-6-Bays—-5tines—Totaty 7

Calculation Numerator Denominator

fal t £ DATC =) m«'lt =S H 1= F’I‘ u: £ N h DATC =) it.‘r\“f I~SH

application date is 6 or fewer days.




L4 Two new work types will be created in WFA-DI
NDSUB - for pre-wire and testing CLEC dial-tone on DD-1
NDSCT - for performing "hot cut" on DD
Note: Separate work requests will be created for RCMAC
The work requests will include combined order number, lead CKID, number of ckts/segments, NPA-NXX, commitment date & time.

#——BA-ILEC Test Orders
° Disconnect Orders

S——Beli-AdantelLEC Administrative orders 18

L4 Additional Segments 19 on orders (parts of a whole order are included in the whole)
L4 Orders that are not complete. (Orders are included in the month that they are complete)
L4 Suspend for non-payment and associated restore orders.
PCHOHTIAICe Staraara
ILEC

LNP: 95% on Time
Hot Cuts: 95% completed within window.
Standard for Cut-Over Window: Amount of time from start to completion of physical cut-over of lines:
1to9lines: 1 Hour
10 to 49 lines: 2 Hours
50 to 99 lines: 3 Hours
100 to 199 lines: 4 Hours
200 plus lines: 8 Hours

*——BA-ILEC Retail —PROFSMarhattar-SreaterMetro—Suburbar-ane-NerhR-StateNon-designed

services — MSA and Non-MSA
L4 CLEC Aggregate

P Gode @ Toioleos NN/ Cioso (1 ATA 109 ood

. £

R mioe O
tate-(EATA S 2aRa-Remairig-Stat a5

identifieehDesigned Services — High Density and Low Density

CLEC Specific

8 BA-ILEC Administrative Orders — See Glossary
' Segments — See Glossary
2 0 Missed Appointment Customer — No Standard — Not in Control of Bell Attartie——ILEC
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Description Fhe-Rercent-of-Order mpleted-afterth mmitment-date-due-to-Bel-Atantel LEC-reasens:
Retail: ! UNE: b
Pr Retail: Resat NE: s
. Specials i Specials i EEL i CLEC Trunks
. IXC FGD Trunks i IOF
° Specials
Calculation Numerator Denominator
+ of Orel fovco oo B I vty Countof-Orders-Comploted-H ety
unt-ef-Orders-where-the-Ordercompletion-dateisgreaterthan-the-order wrt-ef-OFder mpleted-for-product-group-
due date due to Company Reasons {StSR—MAEHike—&<) for product group
PR-4-02 Average-Detay-Days—Fotal—— -
Description Fer-orders-missed-due-to-Bel-Atantel LE Creasens—theaverage-pumberefdaysb eofmmitted-duedate-andactual-work-completion-date:
Retail: Resale: UNE: Teunk
Pr e : :
. POTS L4 POTS L4 POTS L4 CLEC/CMRS Trunks
. Complex L4 Complex L4 Complex
. Specials L4 Specials L4 Specials
A IXC FGD Trunks ° IXC FGD Trunks ° EEL
L4 IOF
Calculation Numerator Denominator
s £t oo letrdle ey 1 Aoy fLehomy Countol Aoyl fe vt
wrr-ot-th mpletion-datetess-duedatefororders-missed-duet wrt-of-orders-missed-forcompanyreasens,by-product-grotp-
company reasons by product group.
N4 03 04 Micsed-ABBEH oy
PR-4-63 o-Missed-Appointment—CEustomer—66}
L. The P, + of Orel d-afterth date_dueto-CLEC o delar—(S, s B des)
veseripuon ™ o v D AN b o * U
Retail: Resale: UNE: Trunk
Pr e : :
. POTS L4 POTS L4 POTS L4 CLEC Trunks
. Complex L4 Complex L4 Complex
. Specials L4 Specials L4 EEL
. IXC FGD Trunks L4 IXC FGD Trunks L4 Specials
Calculation Numerator Denominator
C t g Ordl o, th Oxeh '\‘ nlt H great th :h =) Fal + of el C 1 o £ B =l :':ﬂ B

due date due to Customer Reasons {S+SR—MA

product group

= SALSRUSOUSEY for




TheP. + of D hed-Ord letod-afterth BellAt
Description Fhe-Percent-of-Dispatehed-Order mpleted-afterth Bel-Atanrt
Retail: Resal UNE:
Pr Retail: Resal NE:
. POTS . POTS . Platform
A Complex A Complex A Loop — New
. Loop — Hot Cut
A Complex
Calculation Numerator Denominator
+ of Di hed-Ord herethe-Ord N e 24 c Bi ! Orders-Completedf ety
unt-of Dispatehed-Orders-where-the-Ordercompletion-dateisgreater 4 eHt-of ted-Order mpleted-for-product-group-
than the order due date due to Company Reasons {StSR—MACHike—c4)
for product group.
PR-4-05 Y-Missee-Appeintment—BetAtantie—IL EC—Neo-Dispateh—(62)
Pescription TheRercentot-No-Dispatch-Order ted-afterth B: LEC—+easens-
Retail: Resale- UNE:
Pr o ale: +
A POTS A POTS . Platform
. Complex . Complex . Loop — Hot Cut
A POTS - Other
. Complex
Calculation Numerator Denominator
+ of No-Di 1 Oreh foy et B oo flotnd 33 CouRtaiN b Orders-C. letod# urcts
et N pateh-Orders-where-the-Ordercompletion-date-is-greater S iacim +Orders-Completed-forproduct-group-
than the order due date due to Company Reasons {StSR—MACHike—c4)
for product group.
PR 406 g Dk HetCut—New
PR-4-66 oo e-Perfor Het-Cut—{New)
L. 0% ol NEL o | it ot i dew—Starti Hiet-or-ESR—Fer-UNE Iudes-betht I ardd s
UeESTTIpuon L Lk v e L - v L e L
UNE:
Pr g
. Loop — Hot Cut (Coordinated Cut-over)
Calculation Numerator Denominator
fal + of Lot i+ (o ‘H o1 =) AWIV.YRTE '“-\ i+ b Fal + of ot a1 =) ) 1 o
t a H et t B Y pleted:

portability) completed within commitment window (as scheduled on order)

on due date.




due date due to Customer Reasons (for late Order Confirmation fAES—=
S€&p for product group

N o 0 ders)-wh
Description retail-diseonnectorders)ywher
UNE:
Pr NE:
. LNP
Calculation Numerator Denominator
CountofNP-ord B e i leted-beforef o CountafNP-ord letod—(4 ' o
Seunt-oF-ENP-erders-where-pert-triggeris-completed-before-frame-du art-oHENP-order mpleted—{(Manual-count;
time (as scheduled on order) and retail disconnect is completed on or after
committed time frame. (manual count)
no 400 04 Micsed-ABBEH Due-to-tate-Orderc A
PR-4-68 oMissed-Appointment—Customer Bue-to-ate-Order v
TheP, + of Oreh | aftor ; date—dueto-CLEC o del here-th £ delavis-identifi
Description Fhe-Percentof-Orderscompleted-after the-commitment-date —duete-CLE re-user-delay-where-the-reasen-forcustomer-delay-isHdentified-as-atate—
Resale- UNE:
Pr o :
A POTS ° Platform
. Complex L4 Loop — Hot Cut
. Specials L4 POTS - Other
L4 Complex
L4 Specials
Calculation Numerator Denominator
Countef-Ord fovco oo B S vty Countof-Orders-Completed-H ety
urt-ef-Orders-where-the-Ordercompletion-dateisgreaterthan-the-erder wrt-ef-Order mpleted-for-product-group-




% Facility Orders > 30 Days: The percent of orders missed for lack of facilities where the completion date minus the appointment date is greater than 30 calendar days.
Trunks: The percentage of trunks completed after the commitment date, where the cause of the delay is lack of facilities.

u U
#——BA-ILEC Test Orders
. Disconnect Orders

s——Bel-AtlantielLEC Administrative orders 21

4 Additional Segments on orders (parts of a whole order are included in the whole)
. Orders that are not complete. (Orders are included in the month that they are complete)
. Suspend for non-payment and associated restore orders.

8——BA-ILEC Retail *——PROoTSManhattar-CreaterMetro-Stburban-ane-Nerth-StateNon-designed

services — MSA and Non-MSA
. tels-S—Frorks—NY-State-{EATAI32-and-Remaining-State—as
eentifieehDesigned Services — High Density and Low Density

. CLEC Aggregate

CLEC Specific

SIe LS

Pr Retaik: Resale: UNE: Fret
. POTS L4 POTS L4 POTS L4 CLECI/ILEC Trunks
. Specials L4 Specials L4 Specials

A IXC FGD Trunks
-

Description he-Percent-of-Orders-completed-aficr-the-commitment-datetue-to-ack-of-Bel-Adantie| LE CHactHi
Calculation Numerator Denominator
fal + of el oy tha Ord lati data i th th =) Fal + of el Fal 1 y £ =l .t
aRt6HOrders-where-the-Order-completion-date-is-greater than-the-order wRtet-Ordet mptetee-forproduct-group-
due date due to Company Facility Reasons {e+SR—MAES-&F for product
group.

2 BA-ILEC Administrative Orders — See Glossary



Retail: ! UNE: Trurks:
Pr Retail: Resat NE: Truaks:
. POTS . POTS . POTS . CLEC/CMRS Trunks
. Specials i Specials i Specials
e IXC FGD Trunks
Description The-Percentof-Order mpleted-rote-than-15-days-after the-commitment-datedue-tolack-ef- Beli-AdantI LEC }
Calculation Numerator Denominator
Countet-Ord oot et Aovre o oy e Sl R c £ Orders-C. tetedf ety
urt-ef-Orders-where-the-completion-dateless-due-date-is-15-ofmer wrt-ef-Order mpleted-for-product-group-
days for Company Facility Reasons —] S for product group.
ARC o3 Y%-Orders-HetdHor-Faetit 0B Naws
PR-5-63 o-Orders-Hele-forFaeitittes>—60-D—ays—(New)
Retail: Racala- UNE: TruRks:
Pr Retail: Resafe: NE: Trunks:
. POTS . POTS . POTS . CLEC/CMRS Trunks
. Specials i Specials i Specials
. IXC FGD Trunks
Description The-Percentot-Order mpleted-reote-than-66-days-afterth —tte-totack-ef- Bel-Adantel LEC: t
Calculation Numerator Denominator
Countet-Ord oot e Foveu et oy o T ol 0 c £ Orders-C. tetedf ety
urt-ef-Orders-where-the-completion-date e-date FHROF wrt-ef-Order mpleted-for-product-group-

days for Company Facility Reasons

S for product group




N 4 (Coblo) ond o/

CSTARMEN :

LEC

M
Brop-WHre-4-tCapierane

Subsequent reports (additional customer calls while the trouble is pending)

Troubles closed due to customer action.

m
ARMEM-attemateaty-py-ctEC:

Troubles reported by Bet-AdanrtielLEC employees in the course of performing preventative maintenance, where no customer has reported a trouble.

*——BA-ILECA Retail
L4 CLEC Aggregate

CLEC Specific

D-IviC

—POFSMarhattar—SreaterMetro—Suburbar-ane-Nerh-StateNon-design
Services — MSA and Non-MSA

iolc @ PN,

T . Siot

identifieehDesigned Services

",

A ATA 122 ond O
tHAHASZand-Rem

— High Density and Low Density

o + o it
Description Fhe-pereent was-reperted-and-found AetworH-within
Retait : UNE- Trukas:
Pr Retail Resat INE: Fromks:
. POTS L POTS L POTS - Loop L CLEC/CMRS Trunks
. Specials . Complex . POTS - Other
. IXC FGD Trunks . Specials . Complex
4 Specials
Calculation Numerator Denominator
Ceunt-of-central-office-and-eutside-plant-loep-{eisposith - —FotaHbes-withtRstaliatonactvtywithin 30days———————————————

85y troubles with installation activity within 30 days of trouble report.




tRstated-wi ot ane-founeHa-th lwithin7-days-of-erdercompletion—trelides-dispesition—

Description Fhe-pereent installed-where-a-trouble-was-reperted-and-feundHn-the-netwerk -

Retail Resale: UNE:
Pr Retail Resale: NE:

. POTS i POTS i POTS — Loop - Total

. POTS — Loop Hot Cut22
i POTS - Other

Calculation Numerator Denominator

Byt (s (Lt e U T e 03— 04-ard Totalbi ithinctalt ity within-30-¢

urt-ef-central-officeand plarteop-{eisp eot —O4-ae Totabines-with-r Haetivity-within-36-days-

853 troubles with installation activity within 7 days of trouble report.
no e oo 5 " BN | itkin o0 o COKTFOKICRE. e
PR-6-63 ot +Frotbtes-repertet-within-30-Days—FOKFOKIEPE New)

Th b oo it i ot toceotod e troubl ! and + found e itRR-30- £ ore Lot aelud
Description Fhe-pereentoHinesfeiretitsirunks-instalied-where-atrouble-was-repertedaned-was-notfeuneHn-the-Retwerk-within 30-days-ef-erdercompletion—tneke

Retail Resale: UNE: Trunk
Pr ek : :

. POTS L4 POTS L4 POTS - Loop L4 CLEC/CMRS Trunks

. Specials L4 Specials L4 POTS - Other

. IXC FGD Trunks L4 Specials
Calculation Numerator Denominator

—Count-of-Not-Founed—Fest Ok-and-CPE—troubles-with-instal ity FotaH ith-instak tivity-within-30-¢
B -activity Totabines-with-r Haetivity-within-36-days-
within 30 days of trouble report.

22 Subject to Further Discussion on Hot Cuts in Carrier to Carrier Subgroup

48




not to receive them. Fhejeepardy-rotifications-are-row Hable-to-al-CEEES :.d!‘ Hers—H-hY—Th retices-are-posted-twiee-taty-for- CHECstoretr ..:.“.Y‘."'EB

AlCLEC

-NY-etrreRtly-have-th
B
#——BA-ILEC Test Orders
° Disconnect Orders

S——Beli-AdantelLEC Administrative orders 23

L4 Additional Segments on orders (parts of a whole order are included in the whole)
L4 Orders that are not complete or cancelled.
Sivsrm e s
L4 CLEC Aggregate . State

CLEC Specific

Timeliness of notice of jeopardy of service order request where miss is known in advance of due date (missed commitment with new date/time) 24

° Resale and UNE:
° 100% at least 24 hours before due date with facilities
° 100% at least 48 hours before due date without facilities

L4 Interconnection Trunks: 2 Days prior to due date
% Orders with Jeopardy status: assessed in conjunction with missed appointments
o

VIC aanty

Pr N

Calculation Numerator Denominator
1 ol it o ol 4ty Tt II:E,L =) 1 o Uad
—Countef EEL-orders-withjeopardy-stat FotatE rders-completed-orcancelled

% BA-ILEC Administrative Orders — See Glossary
* To the extent that BA—the ILEC has knowledge of a jeopardy condition, notice will be given as
soon as it is known on or before committed due date.
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Maintenance and Repair (MR) 25

y the response time measurement tool”
FRORHEF-SYSteroperationsby-gererating-transactons—Sentirer The response time measurement tool replicates transactions of a Bet-A#antielLEC service representatlve using
the OSS and of a CLEC representative accessing the OSS through the BEASHREFASelectronic interface. By replicating the keystrokes of a representative, Sentirerthe
response time measurement tool is able to measure transaction time from the point the “enter” key is hit until a response is received back on the display screen. A statistically
valid sample size of at least ten Transactions per hour per transaction type, for each interface is taken from Monday - Friday 8 AM to 5 PM. Retail: Trouble Status and Trouble
history not avallable pending change to replacement of retail interface during 1999. Ype# teth - 4 {Reta-rotbt i

+ T
Fpteton-of ker—{Retat-rotble-reperting-syster—retat-perfermance-rwi-b

i fi7as
reporteeairectiy-from kef

For CLEC representatives: Actual response times reported by REFAS-the response time measurement tool.

MR-1-01 — Create Trouble: 6.5 seconds
MR-1-02 — Status Trouble: 8.9 seconds
MR-1-03 — Modify Trouble: 5.0 seconds
MR-1-04 — Request Cancellation: 5.9 seconds
MR-1-05 — Trouble History: 12.4 seconds
MR-1-06 — Test (POTS): 73.5 seconds

#——BA-ILEC Retail i State

CLEC Aggregate

Pr

i Retail . CLEC

Calculation Numerator Denominator

£ ol + £ tar Loy | £ by b
t-efattrespense-timesHrom-enterkey-to-rephy-en-sereentor-creat Number-of-Create—Hotbt

Trouble transactions.

% Note: Bell Atlantic uses two databases to collect maintenance performance data. Coding specified
in this section is largely POTS services. Special Services and Trunks coding descriptions are
included in the appendix at the rear of this document.
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Calculation Numerator Denominator
< CEPN + £ + 1 ! £ +) INT £ O+t T l H
& = + y-to-reply tat 3 tred
Trouble transactions.
MR-1-03 Average-R ItotiyTFrothhe—: =
Calculation Numerator Denominator
£ + 1 ! £ Mo INT CH VPV H W of bl H
o y Py 24 Y e
MR-1-04 Regtiest-Caneeftation-ef Frotist e
Calculation Numerator Denominator
< £ ol 41 £ + 1 4 ! £ + £ INT £ 0 + £ C. (B £ T 1)
T 4 ST A Py k) T o
Cancellation of Trouble transactions.
MR-1-05. A n - Trouble-Reser-HistorBv-TNICiretit o
MR-1-05 Average-Response-Time—Trotbie-ReportHistory-(by-TFifCSirett) FO)
Calculation Numerator Denominator
< CEPN 41 £ + 1 4 ! £ Ll INT Ol of hla Lot H
& = + y-to-reply tory—trad +
Report History transactions.
106 A n Test FroubletPOTS-Orivi— 74
MR-1-06 Average-Respenst FestFrotble(POTS-Orty—F
Calculation Numerator Denominator
< £ ol 41 £ + 1 4 ! £ + INT Ol of 1) + .+ H
+ y-to-reply t test-tral

< P!
Trouble transactions.




equals Drop Wire plus Outside Plant Loop. Network Trouble means a trouble with a disposition eede-ef3due to tdrop-wirey, 4outside plant loopy, or S<central officey.
Subsequent Reports: Additional customer trouble calls while an existing trouble report is pending — typically for status or to change or update information.

The Disposition Codes set forth in the CLEC Handbook, Section 8.8 are included in Appendix G.

OO0
. Report rate excludes Subsequent reports (additional customer calls while the trouble is pending)

. Troubles reported on BA-ILEC official (administrative lines)

. Troubles closed due to customer action.

. Troubles reported by Bel-Atantie|LEC employees in the course of performing preventative maintenance, where no customer has reported a trouble

Excluded from Total and Loop/CO report rates:

4 Customer Premises Equipment (CPE) troubles

. Troubles reported but not found (Found OK and Test OK).

Parity with BA-ILEC Retail.
Trunk Retail Equivalent = IXC FGD. Parity should be assessed in conjunction with MTTR
% Subsequent Reports:
Parity to be assessed in conjunction with missed appointments.
% CPE/TOK/FOK Reports: (Customer Premises Equipment, Test Okay, Found Okay)
To be used for root cause analysis. For CLEC troubles a not found trouble is coded as CPE.

#——BA-ILEC Retail

*——POoTSManhattan-CreaterMetre-Suburban-ang-Nerth-StateNon-design
services — MSA and Non-MSA

. tels-SFrorks—NY-State-{EATAI32-and-Refmaining-State—as
eentifieehDesigned services — High Density and Low Density

. CLEC Aggregate

CLEC Specific

Retail: Resale: UNE:
Pr Retaik: Resale: INE:
. Specials L4 Specials L4 Specials CLEC/CMRS Trunks
. IXC FGD Trunks
Calculation NO T
nOTS CovntoiAltroubleReporis-with-found 1o troublac (bl ed-is FAC Counptofti L
POFS: urt-ef-Al-trotble-Reports-with-foune-retwork-troubles{trbi—edHsFAGC-of wrt-efHinres-ersp Ftruaks-i-Serv




Retail: Resal UNE-
Pr Retail: Resal NE:
. POTS . POTS i POTS — Platform
. Complex . Complex i POTS - Loop
° Complex
Calculation Numerator Denominator
Cy + of S L 4 Ll i Fin¥ i Cod t¥alsl a-04) C + of | H
T (4 POTS—C ¥ 7 N
MR-2-63 NetworkFrotble-Repert-Rate—Certral-Offt (76Y
Retail: Resal UNE-
Pr Retail: Resal NE:
A POTS A POTS i POTS
A Complex A Complex ° Complex
Calculation Numerator Denominator
Count-of-all-contral-office-trouble-R o (D de-ot05) Countobt .
© POTSTETSE 7
MR-2-04 Y%-Stbsegtent-Repors—F3y
= A it 1 4 kil i kil ity 4 ki i 'H e i I, £, 4 k Haf 1
Description StbsegtentReports: rat-etstomer-trotble-calis-while-anr-existing-troubt Fs-pending-{typically-for-status-or-to-ehange-information)
Retail: Resal UNE-
Pr Retail: Resal NE:
. POTS . POTS i POTS
Calculation Numerator Denominator
wrt-ef-sub: Hreports-Hield-and-adrministrat for Count-ofFotal-dh HHerreede-03-04—and-05-troubt
Hsp: e68e5-83-04-ae-05 reported (Per MR-2-01)
~oo o O CRE T O OK TrombieR: e pore oo
5 -CPEFFOKH-OKTrouble-Report-Rate—(Rew)
bles-eclosed-to-CPE—Fourd-OK-ara-TFest-Of ; i
Description Froubl see-e-CPEFeund-Ok-andFest-Ok-as-apereent-of
Retail Resal UNE:
Pr & G :
. POTS . POTS L4 POTS
. Complex . Complex L4 Complex
. Specials . Specials L4 Specials
Calculation Numerator Denominator
wrt-of-al-CPE-(H HHor-Cede-123)Test-Ok—andound-Of Count-ofHinesin-serv

troubles eispesitiercetes-67—-88-anre-09)




CLEC Specific

BV

#——BA-ILEC Retail

. CLEC Aggregate

. Troubles reported but not found (Found OK and Test OK).

. Troubles closed due to customer action.

intervals vary with force availability in the POTS environment. Includes disposition codes 83-for Drop Wire}, 84<Cable} and 85¢Central Officey.
Loop is defined as disposition Codes 83-for drop wire plus 84-cable and are always dispatched.

u U
. Missed appointments where the CLEC or end user causes the missed appointment or required access was not available during appointment interval
. Excludes Subsequent reports (additional customer calls while the trouble is pending)
. Customer Premises Equipment (CPE) troubles

. Troubles reported by Bel-Atantie|LEC employees in the course of performing preventative maintenance, where no customer has reported a trouble

*——POoTSManhattan-CreaterMetre-Suburban-ang-Nerth-StateNon-design
services — MSA and Non-MSA

= Design Services — High Density and Low Density

Retail: Resal UNE:
Pr Retaik: Resat =
. POTS . POTS L4 POTS — Platform
L4 POTS - Loop
Calculation Numerator Denominator
llseraizmulsl h Novoradfizers th : A
nt-oHoop-trotbles-where-eleartime-is-greater than positor-cedes-03-aRe-0d———
MR-3-02 Y-Missed-Repair-Appointment—Centrat-Offiee—{(77r
Retail: Resale: UNE:
Pr Retaik: Resate: =
. POTS . POTS L4 POTS
Calculation Numerator Denominator
Countofecntratofficetroubl .. | TFroubh 5 ition

1 i th
Hit-of-central-office-tretbles-where-eleartime-s-greaterthah

commitment time-{rrissed-appeirtmenis-M=X)-for-dispesiton-code-65).




Pr

POTS - Platform

POTS - Loop

Calculation

Numerator

Denominator

K-trotHbt h

appointment time fer

P

o




and 85¢Central Officé).
For POTS-type services this is measured on a “running clock” basis. Run clock includes weekends and holidays.

For Special Services-type services and interconnection trunks, this is measured on a “stop clock” basis (i.e., the clock is stopped when CLEC testing is occurring, BA-ILEC is awaiting
carrier acceptance, or BA-ILEC is denied access).

Out of Service Intervals: The percent of Network Troubles that indicate an out of service condition which was repaired and cleared more than “y” hours after receipt of trouble report.
Out of Service (OOS) means that there is no dial tone, the customer cannot call out, or the customer cannot be called. The Out of Service period commences when the trouble is
entered into BAs-ILEC's designated trouble reporting interface either directly by the CLEC or by a BA-ILEC representative upon notification. Includes weekends and holidays. Includes
disposition codes 83<Drop Wire), 84<Cable) and 85¢Central Office). Note: y” equals hours out of service (2, 4, 12 or 24 hours). For Special Services: OOS is defined as troubles where,
in the initial contact with the customer it is determined that the circuit is completely out of service and not just intermittent problem esi==y3 and that the trouble completion code indicated
that a trouble was found within the ILECBeH-Atantie-network ¢bi—eeHs—FAS-er-c0").

Oor0
L4 Subsequent reports (additional customer calls while the trouble is pending)
L4 Customer Premises Equipment (CPE) troubles

L4 Troubles reported but not found (Found OK and Test OK).

o Troubles closed due to customer action.

L4 Troubles reported by ILECBe#-A#artie employees in the course of performing preventative maintenance, where no customer has reported a trouble

] ILECB4 Retail —PROFSMarhattar-SreaterMetro—Suburbar-ane-NerhR-StateNon-designed

services — MSA and Non-MSA
L4 CLEC Aggregate

P Gole@ Triiolec: NN/ Cioso (1 ATA 209 cpd D Siot
SRS INY-State-HATAI32-are-Remaiting-Stat a5

Heﬁfmed-)Demgned Services — High Density and Low Density

CLEC Specific

s
Pr Retait Resale: UNE: Trunks:
. POTS L POTS L POTS L CLEC/CMRS Trunks
. Complex . Complex . Complex
. Specials 4 Specials 4 Specials
i IXC FGD Trunks
Calculation Numerator Denominator
Sur-ofFrouble-cleardate-and-timetess-treublereceipt-date-and-timefor Count-ot-centralofficeandosp-troubles{eh Hereotes-63-564
central office and loop troubles {dispesitien-cede-03-04-ane-05-(Speeiat anRe-05)
exeludes-stop-time))




Retail: Resal UNE-
Pr Retail: Resal NE:
. POTS . POTS i POTS - Platform
. Complex . Complex i POTS - Loop
° Complex
Calculation Numerator Denominator
< T hl 1 dat o 41 1 + 1) atdat o ¢ £ L + =) 1 it =) 02 a-04)
ar-cat # # pt-elat # B {elisp & Y
loop troubles ¢eisp 03-ana-04
MR-4.03 TeResat oo Too b 4y
MR-4-03 Fo-Repaif fiee-Trotbie 1y
Retail: Resal UNE-
Pr Retail: Resal NE:
. POTS . POTS i POTS
A Complex A Complex ° Complex
Calculation Numerator Denominator
< Ol of hl 1 dat o 43 1 + 1) at-dat o ¢ i+ of Total el “’l 4 Ll 1 it =) O8)
ar-cat # # pt-elat # {elisp Y
central office troubles (disposition code 05)
MR-4-04 Y-Clearet-(at-trotbles)within-24-Hetrs—(86y
Retail: I . Tk
Pr Retail: Resafe: Truaks:
. POTS i POTS POTS i CLEC Trunks
. Specials i Specials Specials
. IXC FGD Trunks
Calculation Numerator Denominator
£ t £ + 1) - . tk 1) 1 & A‘M & ol : 1 : Ll £ el “’l o 1 B 4 Ll i it =) 0204
date and time is less than or equal to 24 hours ane-05)
MR-4.05 04 Outet-Sen o (82}
MR-4-05 b-Otit-of-Serviee Hets 0}
Retail: Tk
Pr Retail: Fruaks:
. IXC FGD Trunks CLEC/CMRS Trunks
Calculation Numerator Denominator
fal t Ol of ) : 1Y) t 3 - da tha + il 1 & Au: + of Total Myt o i + Lot 1) ra B 2 r\n)
time less trouble receipt date and time is greater than 2 hours
MR-4-06 Y-Ottot Serviee>—4-Hetrs—-—--
Retail: I . Tk
Pr Retail: Resafe: Truaks:
. POTS L POTS POTS L CLEC/CMRS Trunks
. Specials i Specials Specials
. IXC FGD Trunks
Calculation Numerator Denominator
C t £ + 1) ol f o tk t 1) 1 & ’lu: & ol : i+ of OVt of H + 1) (I B 2 r\r\)

trouble receipt date and time is greater than 4 hours.




Retail: : UNE- Trakss:
. POTS N POTS N POTS N CLEC/CMRS Trunks
i IXC FGD Trunks

Calculation Numerator Denominator
Ceuntoftrodbles-eut-otserv here-the-trouble-cleardateand-timet Count-ot-Outof rotiles{Eeop-&CO)
trouble receipt date and time is greater than 12 hours.

MR-4-08 2 Out-ei-Send 4t

MR-4-06 b-Otit-of-Serviee>24-Hotrs—{(85})
Retail: : UNE- Trakss:

Pr Retai: Resat NE: Fromks:
. POTS L POTS L POTS L CLEC Trunks
. Complex . Complex . Complex
. Specials . Specials . Specials
i IXC FGD Trunks

Calculation Numerator Denominator
Ceuntottrodbles-eutof here-the-trouble-cleardateand-timet Count-of-Outof troubles—{Eeep-&-CO)-

trouble receipt date and time is

greater than 24 hours.




as a trouble on the same line/circuit/trunk as a previous trouble report within the last 30 calendar days. Any trouble, regardless of the original disposition code, that repeat as a ee¢e
3-4-er-5trouble will be classified as a repeat report.

[ roport e not scored a repeat where the orghetepoms aree ]
L4 Troubles reported by Bef-AtartielLEC employees in the course of performing preventative maintenance, where no customer has reported a trouble
Excluded from the “repeat” reports are:

L4 Subsequent reports (additional customer calls while the trouble is pending)
L4 Customer Premises Equipment (CPE) troubles
L4 Troubles reported but not found upon dispatch (Found OK and Test OK).

° Troubles closed due to customer action.

L4 Troubles reported by Bef-AtanrtielLEC employees in the course of performing preventative maintenance, where no customer has reported a trouble

*——BA-ILEC Retail —POFSMarhattar—SreaterMetro—Suburbar-ane-Nerh-StateNon-design

services — MSA and Non-MSA
L4 CLEC Aggregate

P Gole@ Triiolec: NN/ Ciosn (1 ATA 209 cpd D RRE-Sa
SHuhks—NY-State(EATFA B2 aRe-Remathing-Stat a5

CLEC Specific identifieshDesigned services — High Density and Low Density

T-IVIC

Produet Retaik: Resate: UNE- Trukss:
. POTS L POTS L POTS L CLEC/CMRS Trunks
. Complex . Complex . Complex
. Specials . Specials . Specials

i IXC FGD Trunks
Calcutation NI or

GountofcentratofficeandHoop-trodblesthathad-previedstroubleswithin—
the last 30 days. (Disposition codes 03/04/05, That Repeated From
Disposition codes < 14)




Network Performance (NP)

P 0 al Trunk Group a d blo g desig old. Mo y trunk blockag ud are based on a 0 P age of BA-ILEC
trunk groups exceeding the applicable blocking design threshold will be reported. Data collected in a single study period to monitor trunk group performance is a sample and is
subject to statistical variation based upon the number of trunks in the group and the number of valid measurements. With this variation, for any properly engineered trunk group,
the measured blocking for a trunk group for a single study may exceed the design-blocking threshold. [Tables specify the blocking threshold (Service Threshold) under which Be#t
the ILEC A#lantie operates, above which it is statistically probable that the design blocking standard is not being met and the trunk group requires servicing action. For B.005
design, this is trunk-groups exceeding a threshold of about 2% blocking.]

For this measure, ILECBA Retail Trunks are defined as Common Final Trunks carrying Local Traffic between offices. Typical common final trunks are between end offices and access
tandems.
CLEC Trunks are dedicated final trunks carrying traffic from the ILECB#4 access tandem to the CLEC/CMRS.

e |
. IXC Dedicated Trunks

. Common Trunks carrying only IXC traffic

The ILEC B4 will electronically notify CLECs/CMRS (operational trunk staffs), of the following situations for blocked trunks. This notification will identify that BA-the ILEC has
identified a blocked trunk group and that the trunk group should be excluded from BArthe ILEC performance. Unless the CLEC responds back with documentation that the
information on the condition is inaccurate, the trunk group will be excluded:

. Trunks blocked due to CLEC/CMRS network failure

. Trunks that actually overflow to a final trunk, but are not designated as an overflow trunk

. Trunks blocked where CLEC/CMRS order for augmentation is overdue

. Trunks blocked where CLEC/CMRS has not responded to or has denied ILEC BA request for augmentation

4 Trunks blocked due to other CLEC/CMRS trunk network rearrangements

PeHONI G Otc idal
/CMR! ; -

For individual trunk groups carrying traffic between BA-ILEC and CLECs/CMRS, 8A-the ILEC will provide explanation (and action plan if necessary) on individual trunks blocking
for two months consecutively. An individual trunk should not be blocked for three consecutive months.
End User Standard:
602.1(m) Final Trunk Group - The last choice group of common interoffice communications channels for the routing of local, operator and/or toll calls.
603.3(g) Percent Final Trunk Group Blockages. This metric is defined as the monthly percentage of blocked calls on any local, toll and local operator final trunk groups and
has a performance threshold of 3.0% or less for each final trunk group.
603.4(d)(3) For Percent Final Trunk Group Blockages, a Service Inquiry Report shall automatically be filed whenever performance is not at or better than 3.0 percent for three
consecutive months.




CLEC Specific

= ILEC BA Retail

S——N¥-State

L4 CLEC Aggregate

Retail

Pr

#——BA-|LEC Common Final (Local)Trunks

CLEC/CMRS Trunks

Calculation Numerator Denominator
Cy + of 1 1T e O that adpl 1 £ £ 14 L
wrte-Firal Fronk-Groups-that BloekingTFhreshoeld-foron finatrank-group:
month exclusive of trunks that block due to CLEC/CMRS network problems
as agreed by CLECS/CMRS.
NP-1-02 04 Final kG = e Dol e
NP+ oFiRatTramcSrotps rg-Bloeking-Stantare—Ne pionsy
Calculation Numerator Denominator
c thatE d-Blocking-Thresheld fimLrmirsi]
roups-that BlockingTFhreshold- Hiratktrank-group
NP-1-063 e = i O Ctandard o2 Month
NP+ FOHPS- rg-Bloeking-Standare——2-Months
Calculation Numerator Denominator
Ceuntot-Hiral Frank-Groupsthat = d-BleckingTFhresheld—tfortw
consecutive months, exclusive of trunks that block due to CLEC/CMRS
network problems as agreed by CLECs/CMRS.
NP-1-04 NRBEERE TS = J R PSP I
NP-1-64- Nmber et FricSroups: rg-Bloeking-Standare—3-Menths
Calculation Numerator Denominator
Ceuntot-Hiral Frank-Groupsthat = d-BleckingTFhresheld—tforthr

consecutive months, exclusive of trunks that block due to CLEC/CMRS
network problems as agreed by CLECs/CMRS.




The application date is the date that a valid service request is received.

Un-forecasted Demand will have the following Interval Start Date:

. No Forecast Received: 3 Months after application date

. Forecast Received 1 month Prior to application date: 2 Months after application date
4 Forecast Received 2 months prior to application date: 1 Month after application date
. Forecast received 3 months prior to application date: On the application date

Interval Stops if: (stop clock)

o For CLEC milestone misses-Miestenes-are-netee-n-9t4-tari-n-seetion HPY-and aneHA-glossan

Completions: ILEC 84 will not be deemed to have completed work on a collocation case until the cage is suitable for use by the CLEC, and the cable assignment information
necessary to use the facility has been provided to the CLEC.

Interval: ) (Committed Due Date — Application Date) / Number of Cages
% On Time: Number of Cages completed on Due Date (adjusted for milestone misses)/Number of Cages completed x 100

Delay Days: :Z (Actual Completion Date - Committed Due Date) (adjusted for milestone misses)/Number of Cages where due date is missed

Notification of Space Availability: 8 Days
Collocation Interval: 76 Days
95% On Time

Virtual:

Notification of Space Availability: 14 Days
Collocation Interval: 105 Days

95% On Time
c 9)

. CLEC Aggregate *——N¥-State

CLEC Specific

Calculation Numerator Denominator
Countet te for Phucical colloanth A : Countot e for hoeiaol colle o Furoeri o
ent-ofre for-Physieat reages-whererespenset vRtofree for-physieat - in-period:
request is answered on time.
TR 5 On-Timef: ot e\l sl Nowd
NP-2-0 +-On-Fime-Respense-to-Reg for-Virtta-Coflocation—-- -
Calculation Numerator Denominator
Countot to for \fiet ol oolloo o " " Countot e for ol aolle oo e iod
ent-ofre for-Virteioh +arrangerments-wherefesponse-t vRtofree for-virtal = in-period-
request is answered on time.




Calculation Numerator Denominator
< £ o o £ 1 3 datat lati dataf {28 H 1 T Y {0} 1
ot P o Pt . Py L ) P
collocation cages completed during report period. (Excludes time for CLEC
milestone misses)
NP-2-04 A Itersal—\fira-Colt News
4 Average-tterval—iritat —News
Calculation Numerator Denominator
< £ o M:‘ £ 1 3 =l t + 1 L‘ - t £ : “I CRWHY 1. 3 & 6
collocation arrangements completed during report period. (Excludes time
for CLEC milestone misses)
NP-2-05 %O Abaiant con Newd
o-On-TFime—Physieat —New)
Calculation Numerator Denominator
INT b D H Il 1. 3 1 o haf aH £ (0 1
Yy St a ) P a°) 4

et
date (including due date extensions resulting from CLEC milestone
misses).
5

NP-2-06 \irtral Coth Newd
5 o-OR-Time—\itttat —New)
Calculation Numerator Denominator
INT b CRWH= Y 1 {0} H 1 o haf &k CRWHY 1. 3
t e t pret o )
date (including due date extensions resulting from CLEC milestone
misses).
NP-2-67 A Setav-b Alvcienl-Colt Newd
7 AverageBelay-Days—Physieat ——(New)
Calculation Numerator Denominator
S § duration-bes +uak-shvsical-coll 4 o | tAVH m :

at GEH o P a3
date and due date for missed physical collocation cages (including due
date extensions resulting from CLEC milestone misses).

A L coll

<)

A Betav-b it e
Average-betay-bays treter —{INCW)

Calculation

Numerator

= £ clirotion bo froalod el Layal] o

Denominator

at aeH & EFFaRE t
completion date and due date for missed virtual collocation cages
(including due date extensions resulting from CLEC milestone misses).

)




el Dot Ao
HERRg-Perrerma f aReare

0.0 - 1.0 (weak spot > 2.1)

necessarily drop the index below. This is an overall indicator of switch performance.

switch) that failed during call processing.

gerany g o P

L4 Percent Blockages & Failures 0.0 - 2.1 (weak spot > 2.8)
. . 0.0 - 1.5 (weak spot > 2.6
A Percent Incoming Matching Loss ( P )
A Percent Dial Tone Speed over 3 Seconds
N 4 Cibadaie s G 4
Net-Reperted-Switehing-Standares:
tohina—tack bys SuvitelhTrie:
g o TPE

The switching index takes a number of factors, weighs them and calculates an overall score. The overall objective is 95.5 and up for each switch. Individual performances may fall below threshold, but not

Thresholds based on industry standard guidelines and vary with switch manufacturer. The performance is grouped into two categories machine access and machine switching. Machine access ~ measurements
designed to reflect difficulties experienced by the customer in obtaining service from the switching equipment. Machine switching measurements of customers’ call attempts (or incoming call attempts from another

. SS7 Errors
. Equipment Outage
. RLCM RSC Emergency Stand Alone

[ Switehing-Rerformance—index-Pian—5ESS Threshold
e eehin
. Tone Decoder Overflow égg
. Tone Decoder Attached Delay 33.34
0.27
. Dial Tone Speed
. SS7 Link Unavailable
b)-Machin
. Facility Cutoff Calls ggg
. Remote Module Stand Alone Time 1.00
80.00
. Initializations SM/RSM 50.00
. Interrupts (AM) 11000(?
. Maintenance Usage 100.00
. Audits
. Equipment Outage
. Equal Access
a)-Machin
. Dial Tone Speed %36%4
. Receiver Queue 0.27
i SS7 Link Unavailable
b.) Machine Switching
. Transmitter Time-outs éggg
. Errors 100.00
10.00
. EA Wink Equal Access 1.00
5.00




Billing Performance (BI)

percentage of usage records transmitted W|th|n 3,4,5, and 8 business days. One report covers both UNE and Resale. For CLECs requestlng thls service, usage records will be
provided to CLECs each business day. The usage process starts with collection of usage information from the switch. Most offices have this information teleprocessed to the data
center. Not all offices poll usage every business day. Weekend and holiday usage is captured on the next business day. Usage for all CLECs is collected at the same time as the
ILEC BA's.

Note:

*——BA-N¥The ILEC monitors the level of service order errors with the potential of delaying usage feeds;

*——BA-N¥The ILEC monitors the timeliness of the usage feed to the process on a daily basis; and
BA-Nythe ILEC offers its CLEC customers the option of receiving EMI usage feeds through the Network Data Mover (NDM) process to increase the timeliness of delivery

° CLEC Aggregate S——N¥-State

L4 CLEC Specific

Calculation Numerator Denominator
C- + of ol < £ - & th L i+ of 1 R =1 imY II: +. P
wRtettsag res-on-daty-usagefeed-tap durirg-menth; wrtetUsageF res-or-DU—tap during
where the dlfference between current date and caII date is 3 days or less. month
Bi-+-62 Yo DUF—r-4-BrsinessPays—- -
Calculation Numerator Denominator
C- + of ol < £ - - th L i+ of 1 R =1 DLIE ¢ el
wrtetusagerecords-on-dailly- usagefeed-tapespr durirg-menth; wrtetUsageF res-or-DU—tap during
where the difference between current date and call date is 4 days or less. month,
B1-1-63 % DByt 5 avTy
b-DUFR-5-Business-Days—94
Calculation Numerator Denominator
C- + of ol < £ - - th L i+ of 1 R =1 DLIE ¢ el
wrtetHsa res-or-daty tsage-feed-tay durirg-menth; wrtetUsageF res-er-DU—tap during
where the dlfference between current date and caII date is 5 days or less. month,




Calculation

Numerator Denominator
Countof . L vl Lty o c 9 BUFt AL
urt-ef-usagefeeerdson-daily-usagefeed-tapespr during-rrenth; e LT tels-en-BU—tap during
where the difference between current date and call date is 8 days or less. month,




Calculation Numerator Denominator

Count-of-carrierbils-sentte-CEEC-26-within+0-business-¢; -bit-ehat Count-of-CarrierBils-distributed

% Sent to Carrier, unless other arrangements are made with CLEC

6/



Adjustments that are not billing errors such as: charges for directories, incentive regulation credits, performance remedies, out of service credits, special promotional

credits

*——BA-ILEC Retail
CLEC Aggregate
Calculation Numerator Denominator
—Ceunt-of-dolars-adiusted-for-bilk TFotar-Deltars-Biled
RE-efret Total-DellarsBiled
—B+3-62 Yo Bithng-Adiustrents—Nomber o Adiustrrents— ey
Calculation Numerator Denominator
—Coeuntef-adiustmentsferbillingerror Fotal-Bil




Operator Services and Databases (OD)

*——New-YereOperator Service Center

. v I o O Seond .
HSetts-Operator Frr Het

Calculation Numerator Denominator
il 1 £ e + o
Hif-of-cal-arswertimefor-calis-to-operator o
to answer by operator
OB-1-62 A Specd-oiA A
Average-Speee-of-Arswer—Directory
Calculation Numerator Denominator
ur-of-call-answertimeforcalisteDirectoryA Answered

origination to answer by operator




L4 LIDB reply rate to all query attempts: Bellcore produced standard

L4 LIDB query time out: Bellcore produced standard
L4 Unexpected data values in replies for all LIDB queries: 2%

L4 Group troubles in all LIDB queries Delivery to OS Platform: 2%

800 Database: Bellcore produced standard
AIN: Bellcore produced standard




General (GE)
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deraland
—ILEC BA-N¥ will respond to requests for its engineering records information within a 45-day time period, and pursuant to the terms and conditions set forth in its
conduit licensing agreement 1.




Glossary

The-date-that Le-ord "
A ServiceR "
Orel Bh JkuL..EC. . NOT—atth + of o CLEC o Th Iso—ineche
¥ 1L B & -

admlnlstratlve orders for ILEC 84 official lines and LIDT (Left in Dial Tone). [CW NEe-NFHEES <> TFOvYor-EES—2<>Tovt
Front-end-editsperH Hoy-BESAS-electronic interface prierte-ere {er—Basie-Edits-perf eagairst-el Sctronic |nterface—
BeA-Sprovuded source data include: State-Ced et NY-CT—MAME-NH-F-RI-CLECH be-blark—AH-Dat i

‘b o the-1arig g g et TFroerstb ml mlm. i L htatheare-Flowtratrd .

0 Fyp BA v ot o *
BtV o b ines b b o G derClassifieat AP g oo Moo et ML
Each submission must have a unique key-{PonN- SEES+e—-+—Statey; Confirmation, Reject and Completlon Transactions must have
matching Submission record. Any changes to basic edits will be provided via BA-ILEC Change Control procedures.
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From-P-S-C—0+4-Farif-Seetion-5:

Physical Collocation
® Day 1 — CLEC submits completed application

® Day 9 — BA-ILEC notifies CLEC that request can be accommodated and estimates costs.

® Day 14 — CLEC notifies BA-ILEC of intent to proceed and submits 50% payment as set forth #-5-3-5bjinterconnection agreement or
provides written agreement agreeing to reimburse BA-ILEC for all costs incurred should the CLEC withdraw its collocation request

® Day 76 — BA-ILEC and CLEC attend Methods and Procedures meeting and BA-ILEC turns over the multiplexing node to the CLEC
BA-ILEC and the CLEC shall work cooperatively in meeting these milestones and deliverables as determined in the joint planning process.
A preliminary schedule will be developed outlining major milestones. In physical collocation, the CLEC and BA-ILEC control various interim
milestones they must meet to meet the overall intervals. The interval clock will stop, and the final due date will be adjusted accordingly,
for each milestone the CLEC misses (day for day).

Prior to the CLEC beginning the installation of its equipment, the CLEC must sign the BA-ILEC work completion notice, indicating
acceptance of the multiplexing node construction work and providing BA-ILEC with a security fee, if required, as set forth in Seetien
&-5-5the interconnection agreement. Payment is due within 30 days of bill date. The CLEC may not install any equipment of facilities in
the multiplexing node(s) until after the receipt by BA-the ILEC of the BA-ILEC work completion notice and any applicable security fee.
Virtual Collocation:

BA-ILEC and the CLEC shall work cooperatively to jointly plan the implementation milestones. BA-ILEC and the CLEC shall work
cooperatively in meeting those milestones and deliverables as determined during the joint planning process. A preliminary schedule will
be developed outlining major milestones including anticipated delivery dates for the CLEC-provided transmission equipment and for training.




S finaHtranks-carry-traffic b BAILEC-end-offices-ane-the BAILEC inelaeding etfie-te-BAILEC-eustomers—
as well as CLEC customers. (In rare circumstances, it is possible to have a common final trunk group between two end offices.) The
percentage of BAILEC common final trunk groups carrying local traffic, exceeding the applicable blockmg design standard (either B.01
or B.005) will be reported. All CLEC trunks are englneered at the B.005 level. +r-af-but-the-Washington-Metropelitan-areas-All local
common trunks are engineered at the B.005 level. ta-the- gtor-Metropelitar-areas e i eatthe-B-64Hevet

Ay-High-UsageTrunkscarry-twe-waytoealtraffic-betweentwe-BAILEC-end-effices—High-Usage—
Common Trunks are designed so that traffic will overflow to final trunk groups. Local trunks are designed
such that no more than 0.5% (B.005 standard) of traffic will overflow during the busy hour in all Bett-Attantie—
NILEC¥ geographies.

(B) FEinal Trunks: (All Belr-Attantiel LEC-exeeptNY-+ATA) Final Trunks carry two-way local and
long distance IXC traffic between an end office and an access tandem switch. Common Final Trunks are
designed so that no more than 0.5% (B.005 standard) of traffic will block during the busy hour.

(C) Einal Trunks - Local NY-EATAE32)y-Final Trunks carry local two-way traffic between an end
office and an access tandem switch. Common Final Trunks are designed so that no more than 0.5% (B.005
standard) of traffic will block during the busy hour.

(D) Einal Trunks — IXC NYHEATAE32-and-Weashington-Metropotitan-Calling-Area)y Final Trunks
carry long distance IXC two-way traffic between an end office and an access tandem switch. Common Final
Trunks are deS|gned so that no more than 0.5% (B.005 standard) of traffic will block during the busy hour.
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Company-S SfficialBel-At ":LEC"
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Coord d-Cut A " " io-the i H fan-BAILEC-end to-0-CLEG. eHwith-mantat dination-by-BAILEC-and
CLEC technnmans to mlnlmlze disruptions for the end user customer. Also known as a “hot cut" These all have fixed mlnlmum intervals.
cPE c I Equipment
CutOver\Wind A + of timef ot ion-efphysical-eut o
t te physieal
1to 9 lines: 1Hour
10 to 49 lines: 2 Hours
50 to 99 lines: 3 Hours
100 to 199 lines: 4 Hours
200 plus lines: 8 Hours
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switch. All dedicated final trunk groups to the CLECs are englneered at a de5|gn blocking threshold of B.005.
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Tandem Office or carry two-way local traffic between an ILEC BeH-A-Hen&e end office and a CLEC end office. High Usage Common
Trunks are designed so that traffic will overflow to final trunk groups. Local trunks are designed such that no more than 0.5% (B.005
standard) of traffic will overflow during the busy hour in all ILECnBe#-Atantie geographies. These trunks are ordered by the CLEC.

(F) Einal Trunks — CLEC Interconnection: carry one-way traffic from a CLEC end office to an ILEC Bel-A#ertie Tandem
Office or carry two-way traffic between and end office and a tandem switch. CLECs order these trunks from BAILEC and engineer to
their desired blocking design threshold.

(G) High Usage Trunks —BAILEC to CLEC Interconnection: carry one-way local traffic from an ILEC Bel-Adantie end
office to a CLEC end office. High Usage Common Trunks are designed so that traffic will overflow to final trunk groups. Local trunks
are designed such that no more than 0.5% (B.005 standard) of traffic will overflow during the busy hour in all ILEC Bel-AHente
geographies. BAILEC orders these trunks from CLECs.

(H) Einal Trunks — BAILEC to CLEC Interconnection: carry one-way traffic from a BAILEC end office or a tandem switch.
Final Trunks are designed so that no more than 0.5% (B.005 standard) of traffic will block during the busy hour in all Bell Atlantic
geographies. BAILEC orders these trunks from CLECs.

() High Usage Trunks — IXC Feature Group D: carry two-way traffic between a Bell Atlantic end office and an IXC POP. High
Usage Trunks are designed so that traffic will overflow to final trunk groups. IXC trunks are designed such that no more than 0.5%
(B.005 standard) of traffic will overflow during the busy hour in all ILEC Be#-A#antie geographies. IXCs order these trunks from
BAILEC.

(J) Einal Trunks — IXC Feature Group D_carry two-way traffic between and end office and a tandem switch. Common
Final Trunks are designed so that no more than 0.5% (B.005 standard) of traffic will block during the busy hour in all ILEC Bel-Adantie
geographies. IXCs order these trunks from BAILEC.

A o) 6-th : fan-ILEC Bel-Atantieield hoied tside-of-an |LEC-Bel-Atantie-Centra-Office—at Is-eliferby

line size. In all areas for orders greater than or equal to 10 lines, a facility check is required and the interval negotiated. In many, but not
all areas, a facility records check (in Engrneerlng) is also performed for orders with between 6to 9 lines.
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Firm-Ordero
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LIDT

Poft y
customer or CLEC. Bisposition-Cotdes—074HRE<I0)-87470706(€EP=29%)

Left—r-Dial-tore—Okd Th ok ot N dout-of ) Al e-the—lire—has—b

disconnected for billing — to leave in reserve Office Equipment (OE) assigned to the cable pair in the central offlce Once another customer
moves back into the location a second order is written to remove the LIDT status to enable the customer order to process. These are not
customer requested orders.

165 L lification-s-th | ot k byt inecHtheloop-faciliy + by et + i

=
necessary for xDSL and ISDN services. It must be provrded on non-loaded facilities- wnh less than 1300 OHMs of resistance and not more
than 6 kft of bndge tap

LSR Locals
LSRE Local-SersiceR + Confi
Meeck Hrtew—Th Orders—+eceired—electronically—through—the—electronic erderng—interface{BEASand—requirrgTRe—Tmanual—
intervention to be entered into the SOP.
Missed-App c ILEC Bel-Atantie-Missed-Appei Codes—CB-=-Busi Office-CC=C c CE=Equipment-CF=Faeiity.Ct=toad
(lack of work forces), CS = Switching/programming, CO = Company Other
Customer Missed Appointment Codes: SA = Customer Access, SR = Customer Not Ready, SO = Customer Other, SL = Customer
requested later due date
N r Froubl Troubles-with i de-6f-03-dron—od-H o5 Hiee)l—Exciides-Sub: " rs-(additionat Ho kil
\STOPTy tleepy; T tra T Pof e H
the trouble is pendrng) Customer Premises Equipment (CPE) troubles, troubles reported but not found on dispatch (Found OK and Test
OK), and troubles closed due to customer action.
Ner-Meehanized: Otrderstha es-orde ecetred—ele
directly into the Iegacy provrsmnlng systems, and are manually entered by aBAILEC representatlve into the
BAILEC Service Order Processor (SOP) system. For orders not received electronically (such as faxed or courier
orders), 24 hours are added to all intervals.
Neo-Bi Troubh Troubh rs-forne-to-be teal office—inctuding i o oR-trotbles—D des-05
I P o g ) g o Ld
No-Dispateh-Oreh Ore ithett-a-di hottside-an ILEC-Bel-Atiant tra-Office—trelud o ith-trad hang o-cispatet
inside an ILEC BeH-A-Hen&e Central Office.
o : g as-a-faciity-cheek ! o aterthan-5-Hires—in-ai-geographi —orel ith-10-er-great
Orders with 2 10 lines: lines requrre a facrlrty check prior to order confirmation and due date commitment.
oss o s A Svst
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POTS-S Dl Services-inelide-alt i ireuits-that-orig " s premi o inat OE-(switeh
Office Equipment). POTS includes Centrex, Basrc ISDN and PBX trunks.
PON Purchase-Order-Number-upi h o idee-by-CLEC-to-BAILEC-placet-6r-LSRE-6F-ASR identifierof ; o
0 qeeP! oS P! Yy L P! ST sl
Proi Proi ] v CLECS—ForTrunk ) P .5 thar-394-trak lex-(EO11
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or DA) or request out of the ordinary requrrlng specral coordrnatron such as rearrangemems is consrdered a prolect
Reieet Ar-ore th red-ing Reieets-alse e
} tior—Rej t
provided to a CLEC for clarification on submitted orders. The order is considered rejected and order processing is suspended while a
request is returned or querled
Run-Cloel asi £ duration-ti tirre luded—Duration-timeis-caletiated paring-the-date-and-time-that-a-trouble-is-cleared
to the date and time that the trouble was reported.
S oot whele-ore INVA-SEGMENT-9=<1}A i a4 i : dert ¢ lirmitati ‘ o
grRent part — 1 t PP elent; it
Iengths Similar to a separate page or section on the same order
sop Service-Orderp
S 'S A N | velviRe-cireuit-desi A ; ! ithf res—ARY-DSO-DS1-ane-DS3:

y El g y
Excludes trunks. IOF and EEL are separately reported for provisioning.
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acceptance, or BAILEC is denied access.
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Basic Rate service. It is capable of supporting simultaneous transmission of 2 B channels and One
D channel. It must be provided on non-loaded facilities with less than 1300 OHMs of resistance
and not more than 6 kft of bridge tap. This service provides a digital 2-wire enhanced channel. It is
equivalent to a 2-wire loop less than 18,000 feet from the NID at the end user's premises to the
main distributing frame (which is connected to the CLEC's collocation arrangement), in the ILEC's
Bel-Atantie’s central office where the end user is served. The 2-wire digital — ISDN BRI loop,
currently offered by Bet-AHantiethe ILEC, is designed to support the Integrated Services Digital
Network (ISDN) Basic Rate Service which operates digital signals at 160 kilobytes per second
(kbps). The 2-wire digital — ISDN BRI loop is only available to the CLEC for use in conjunction with
the provision of local exchange service and exchange access to its end users.

Product identification d _escriptions:

Retait Major-Custormer-NameNumberentered-en-Provisioning-erderfirst4-charactersdoesnotcontainthe-values RSB which-re
resold or "AECN" which indicates unbundled.
Resat Major-Custormer-NameNumberentered-on-Provisioning-orderfirst4-characters Hait-the-valte"RSID™ the-6th-through-16th—

indicate reseller id. RSID except test and training RSID orders
Ordering: ORDER-TYPE of ORDERING-MASTER-REC =* 1’

" 5

UNE Majer-CustomerName/Numberentered-en-provisioning-order—first4-character rtaiRs-the—valtesAECN"whichr
unbundled. Characters 6 through 10 indicate the Telecommunications carrier id.
Ordering: ORDER-TYPE of ORDERING-MASTER-REC = ‘2’ or ‘3’

POTS— Total e " ! i ith Lepk 5 4 POTS el £ . trelud Loe (SCAL

ROT Fotat Fwe-wire-analog-service-with-atelephorerumberand-POTSclass-ef service—ineludesanalogloop{SVYGAL)-
Ordering:
. Service order classification of ordering master rec = 0
Provisioning:

® Pots Orders are defined as not having a circuit layout (CL_FID IS NULL) or are not for ISDN service (SCM_2 IS NULL)
Maintenance:

® Class Service = 04/05/06/07/08/09/10/13/19/20/21

N Provisioning:
® |SDN Basic Rate: Secondary Service Code Modifier (SCM_2) is not blank

. ISDN Primary: Service Code Modifier (SCM) begins with “IB”
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capacity services (DS1 or DS3), Primary rate ISDN, digital services and private lines or foreign served services (a line physically
in one exchange, served by another through a circuit).

Ordering:

S, ial-Ser (g il i that-reeu H toe docion ot +: Th, el N i NI

. Service order classification of ordering master rec = 1
Provisioning:

. CL_FID is not NULL
Maintenance:

. Criteria for inclusion is Circuit format (cfmt) is 's','t",'2",'3' as defined by Bellcore standard, report category (rpt_cat) is "CR"
indicating a Customer Reported trouble, circuit format does not indicate (fourth character of circuit id for a length of 2)
"TK","IB","DI","DO" because these are considered POTS, 7th character of circuit id does not indicate official ILEC Be#
Atantie line as defined by Bellcore standard practice, trouble code (trbl_cd) is either "FAC" or "CO" indicating the trouble was
found in the Facility-cable (from Central Office to customers location) or in the Central Office (the trouble was found within
the ILEC Bel-Atlantie central office), Maintenance center (MCTR) is not training or blank which excludes troubles entered
for employee training purposes, Subsequent calls on the same trouble are not included in these metrics, Troubles are
excluded where circuit id (cktid character 4 for a length of 2) indicates access tariff filing.
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indicating a Customer Reported trouble, trouble code (trbl_cd) is either "FAC" or "CO" indicating the trouble was found in the Facility-
cable (from Central Office to customers location) or in the Central Office (the trouble was found within the ILEC Bel-Atantie central
office), Maintenance center (MCTR) is not training or blank which excludes troubles entered for employee training purposes,
Subsequent calls on the same trouble are not included in these metrics.




