AMENDATORY SECTI ON (Amendi ng Docket No. UE-990473, GCeneral Order No. R482,
filed 5/3/01, effective 6/3/01)

WAC 480-100-113 Residenti al services deposit requi rements. (1)
Deposit criteria for current residential custonmers. An electric utility may
collect a deposit fromits own customers for residential service only if:

(a) At any time during the prior twelve nonths, the utility has sent
the custonmer three or nore delinquency notices;

(b) The utility has disconnected the custoner's residential service for
nonpayment; or

(c) There is a prior customer living at the residence who owes a past-
due bill to the utility for service at that address.

(2) Deposit criteria for residential applicants. A utility may collect
a deposit froman applicant for residential service only if:

(a) The applicant has met any of the conditions described in subsection
(1) of this section as a prior custoner of the utility or as a customer of
anot her electric utility;

(b) The applicant is not able to denpbnstrate continuous enploynent
during the prior twelve consecutive nonths and neither is currently enpl oyed
nor has a regul ar source of incone;

(c) The applicant does not own or is not purchasing the premises to be
served;

(d) There is a prior custonmer living at the residence who owes a past-
due bill to the utility at that address; or

(e) The applicant has an unpaid, overdue balance owing to any electric
or gas utility for residential service.

(3) Deposit anount. ((Fhe—uytility pmay require a deposit not tg))
Deposits required for a custoner or |ocation nust not exceed ((the—appunt
of)):

(a) ((FPor—utilities billing —monthly two-twelfths of the service

NP . ;
ocat ?' s—est 'atﬁd allual Tfage S L E | :

ion i -)) Two-twelfths of the estimated annua

billings for utilities billing nonthly; or
(b) Three-twelfths of estimated annual billings for utilities billing
bi nont hly.

(4) Deposit paynent arrangenents. The utility nust allow an applicant
or custonmer the option of paying fifty percent of the deposit prior to
service, and paying the remaining balance in equal anmpbunts over the next two
mont hs, on the dates nutually agreed upon between the applicant or customner

and the utility. The wutility and applicant or customer may nmake other
mut ual |y acceptabl e deposit paynent arrangenents.
(5) Alternative to deposit. The utility nust allow any applicant or

custoner who indicates an inability to pay a deposit:
(a) To prepay any service initiation fees and reasonably estimated

regul ar service charges or budget billings at periods corresponding to the
utility's regular billing periods for the length of time during which a
deposit would ordinarily be required. The wutility nust then bill the
applicant or custoner in a normal fashion; or

(b) To furnish a satisfactory guarantor. A guarantor wll Dbe

consi dered satisfactory if the guarantor has at |east established credit with
the utility as outlined in this section. A utility may, at its discretion,
accept a guarantor that does not neet the requirenents of this section. | f
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the customer has been disconnected, the guarantor is responsible for the
amount stated on the disconnection notice, not to exceed the amunt of the
deposit as defined in subsection (3) of this section unless the guarantor has
agreed to guarantee an additional anmount as specified in subsection (7) of
this section; or

(c) To notify the utility of the inability to pay a deposit as provided
in WAC 480-100-143, Wnter | owincone payment progran or

(d) The opportunity to provide a reference froma sinmlar utility that
can ((be)) quickly and easily be checked if the conditions in subsection (1)
of this section cannot be net.

(6) Transfer of deposit. Wen a custonmer nmoves to a new address within
the wutility's service territory, the deposit((s-)) plus accrued interest
((and)), less any outstanding balance owing from the old address, nust be
transferred to the new address or refunded.

(7) Additional deposit. If a deposit or additional deposit amunt is
required after the service is established, the reasons nust be specified to
the custoner in witing. Any request for a deposit or additional deposit
anount rnust conply with the standards outlined in subsection (1) of this
section. If the original deposit was secured by a guarantor and the
guarantor does not agree to be responsible for the additional deposit anmount,
the custoner will be held responsible for paying the additional deposit.

(8) Deposit paynment date. Any deposit or additional deposit anmpunt
required after service is established is due and payable not earlier than
5:00 p.m of the sixth business day after notice, if the deposit requirenment
notice is mailed fromwthin the states of Washington, Oregon, or |daho, or
the ninth business day if nmmiled from outside the states of Wshington,
Oregon, and |daho. If the utility delivers the notice to the custonmer in
person, the deposit or additional deposit amunt is due and payable not
earlier than 5:00 p.m of the sixth business day fromthe date of delivery.

(9) Interest on deposits. ((lpterest —on deposits —collected from
applicants or customers must:

L od di ; I
d)—Be—conpounded—or—paid—annually)) Utilities that collect custoner
deposits nust pay interest on those deposits cal cul ated:

(a) For each calendar year, at the rate for the one-year Treasury
Constant Maturity calculated by the US. Treasury, as published in the
Federal Reserve's Statistical Release H 15 on January 15 of that year. | f
January 15 falls on a nonbusiness day, the utility will use the rate posted
on the next follow ng busi ness day; and

(b) From the date of deposit to the date of refund or when applied
directly to the customer's account.

(10) When refund of deposits is required. ((Deposits—plus aocrued

termnationof service-)) A utility nust apply deposits plus accrued interest
to the custoner's account, or refund deposits plus accrued interest when
there has been satisfactory paynent, as defined in (a) of this subsection, or
when service is terninated.

(a) "Satisfactory paynment"((—Satistactorypayrent—is—establishedwhen
the)) nmeans a custonmer has paid for service ((ewing)) for twelve consecutive
months in a pronpt and satisfactory manner as evidenced by the foll ow ng:

(i) The utility has not ((initiated)) started a disconnection
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((proceedings)) process agai nst the custoner; and

(ii) The utility has sent no nore than two delinquency notices to the
cust omer .

(b) Term nation of service. ((YUpop—termination—of)) Wen service is
term nated, the utility nust return to the custoner the deposit anount plus
accrued interest, |less any anounts due the utility by the customer.

(11) How deposits are refunded. ((Apy—deposit plus accrued interest

business office-)) A utility nust refund any deposit plus accrued interest as
indicated by the custoner at the tine of deposit, or as nodified by the
custoner on a later date, using one of the foll ow ng nethods:

(a) A check issued and nmiled to the customer no later than fifteen
days following conpletion of twelve nonths of satisfactory paynent, as
descri bed above; or

(b) A credit applied to the custoner's account for service beginning in
the thirteenth nonth.

AMENDATORY SECTI ON ( Amendi ng Docket No. UE-990473, General Order No. R482,
filed 5/3/01, effective 6/3/01)

WAC 480-100-118 Nonresidenti al service deposit requirenents. (1D
Deposit criteria for nonresidential custoners. A utility my require a
applicant for nonresidential service ((my—be required)) to denonstrate that
((it)) the applicant is a satisfactory credit risk by reasonable neans
appropriate under the circunstances.

(2) Deposit anpunt. ((Fheelectric utility may require a deposit not
to)) Deposits required for a custonmer or |location must not exceed ((the
ampunt—of)):

(a) ((For—utitities—bilHng—meathlby—twe-tweliths—of—the—service
location' s estimmted annual usage—or

(b For utilities billing bimnthly three-twelfths of the service

ion j —)) Two-twelfths of the estimted annual

billings for utilities billing nmonthly; or
(b) Three-twelfths of estimated annual billings for utilities billing
bi nont hl y.

(3) Transfer of deposit. When a customer noves to a new address within
the utility's service territory, the deposit((+)) plus accrued interest
((and)), less any outstanding balance owing from the old address, nust be
transferred to the new address or refunded.

(4) Additional deposit. ( (Net-hing—in—this—sestion—wllprevent the

customer—)) If a deposit or additional deposit anmount is required after the
service is established, the reasons must be specified to the custonmer in
writing. Any request for a deposit or additional deposit anpbunt nust conply
with the standards outlined in subsection (1) of this section. If the

original deposit was secured by a guarantor and the guarantor does not agree
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to be responsible for the additional deposit ampunt, the custoner wll be
hel d responsi ble for paying the additional deposit.

(5) Deposit paynment date. Any deposit or additional deposit anount
required after service is established is due and payable not earlier than
5:00 p.m of the sixth business day after notice, if the deposit requirenent
notice is mailed fromwthin the states of Wshington, Oregon, or Idaho, or
the ninth business day if mailed from outside the states of Wshington,
Oregon, and |daho. If the utility delivers the notice to the custonmer in
person, the deposit or additional deposit amunt is due and payable not
earlier than 5:00 p.m of the sixth business day fromthe date of delivery.

(6) Interest on dep05|ts ((lpterest —on—deposits—collected from

Qd}—Be—ccnp9unded—94—+k%4L4¥uu&ﬂ4yuo) Utilities that collect custoner

deposits nust pay interest on those deposits cal cul ated:

(a) For each calendar year, at the rate for the one-year Treasury
Constant Maturity calculated by the U'S. Treasury, as published in the
Federal Reserve's Statistical Release H 15 on January 15 of that year. |
January 15 falls on a nonbusiness day, the utility will use the rate posted
on the next follow ng business day; and

(b) From the date of deposit to the date of refund or when applied
directly to the customer's account.

(7) mhen r ef und of deposits is reqU|red ((Deposits—plus —accrued

LeLnLnaL#Qn—cL—seL¥+ce—)) A utlllty must apply dep03|ts pl us accrued i nt erest

to the custoner's account, or refund deposits plus accrued interest when
there has been satisfactory paynent, as defined in (a) of this subsection, or
when service is terninated.

(a) "Satisfactory payment"((—Satistactory payrentisestablished when
the)) nmeans a customer has paid for service ((ewing)) for twelve consecutive
months in a pronpt and satisfactory manner as evidenced by the follow ng:

(i) The utility has not ((initiated)) started a disconnection
((proceedihgs)) process against the custoner; and

(ii) The utility has sent no nore than two delinquency notices to the
cust omer .

(b) Term nation of service. ((Ypop—termination—ot)) Wen service is
termnated, the utility nust return to the custoner the deposit anount plus
accrued interest, |less any anounts due the utility by the custoner.
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AMENDATORY SECTI ON (Amendi ng Docket No. UE-990473, GCeneral Order No. R482,
filed 5/3/01, effective 6/3/01)

WAC 480-100-148 Service responsibility. (1) Custoner responsibility.
The custoner nust notify the electric utility, in witing, prior to all
changes to the custoner's equipnment or usage that will materially affect the
service to be rendered. The custoner nust give such notice within a
reasonable tinme so the utility can provide the necessary facilities and
acquire additional power supply, if needed. The charge for such necessary
facilities, if any, nust be in accordance with the utility's filed tariff.

(2) Electric utility responsibility. Each electric utility:

(a) Mist install and maintain nonitoring equiprment at appropriate
locations within its system in order to deternmine the operating
characteristics of the system The commission may require the utility to
provide additional equi pnment in connection wth perform ng special
i nvestigations, if economcally feasible;

(b) Must pronptly notify all affected custoners of any substantial
change to the service that would affect the efficiency of operation or the
adj ustment of the customer's equiprent. If an adjustnment to the custonmer's

equi pnent is necessary, the cost may be recovered in accordance with the
utility's tariff, except that, when the customer has been notified of a
change in service prior to receiving service or when such change is required
by law, the custoner nust bear all costs in connection wi th making changes to
the custoner's own equi pnent.

(c) Must mmintain its plant in such a condition that will enable it to
furni sh safe, adequate, and efficient service.

(d) Must meke those efforts that are reasonabl e under the circunstances
to avoid interruptions of service and, when such interruptions occur, to
reestablish service with a mnimm of delay. Interruptions as used in this
subsection do not refer to the discontinuance of service to those custoners
receiving service under an interruptible service schedul e.

VWhen it is necessary for an electric utility to make repairs to or to
change its facilities ((other—than—meters)), the wutility nmay, wthout

incurring any liability, suspend service for such periods as may be
reasonably necessary and in such a manner as to nininmze the inconvenience to
cust oners. When practicable, such interruption will be during the working
hours regularly naintained by the utility. The wutility rmust individually
notify police and fire departnments affected by such a suspension. Al |
custoners affected by a scheduled interruption associated with facilities
other than neters, wll be given notification through newspapers, radio
announcenments, or other nmeans at |east one day in advance.

(e) Must keep a record of all interruptions of service affecting a

substantial nunber of customers, including in such record the location, the
date and tinme, the duration, and, as accurately as possible, the cause of

each interruption. Uilities nust submt copies of such records to the
conmmi ssi on upon request.
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