
VIA ELECTRONICALY FILING 

December 25, 2023 

To:  Kathy Hunter, Acting Executive Director and Secretary, Washington Utilities and Transportation Commission, Attention 
Records Center (Docket UT-220749), P.O. Box 47250, Olympia, WA 98504-7250. 

Re:  WAC-480-120-414 Emergency Operation-Docket UT-220749 

From: 

Company Name:  WaveDivision Holdings, LLC dba Astound Broadband, LLC 

Services Provided:  Cable television, high speed data and VoIP services 

Emergency Plan (Y/N):  N 

Emergency Plan Filed with UTC (Y/N):  N 

Regional or Emergency Operation Center (Y/N):  Y (Network Operations Center) 

Primary Contacts: 

Regulatory: Joseph Kahl.  VP Regulatory & External Affairs. 

650 College Road East, suite 3100, Princeton, NJ 08540 

Joe.kahl@astound.com   Telephone: (609) 681-2184. Cell: (609) 306-0901 

Alternate Disaster Service Coordinator: N/A 

Local Network Operations Manager:  Kristopher Johnson.  Manager-Network Operations Center 

3700 Monte Villa Pkwy Bothell, WA 98021 

kristopher.johnson@astound.com   Telephone: (425) 217-4258.  Cell: (425) 240-4970 

Regional or Emergency Network Operations Center Manager:  

Mike Mayernik.  Senior Director, Service Delivery. 

2124 Avenue C, Bethlehem, PA 18107 

mike.mayernik@astound.com  Telephone: (610) 419-2288.  Cell: (484) 773-2510 

Prepared by: 

Fran Mundy, Sr. Regulatory Analyst  

_____________________________ 
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Frances.mundy@astound.com  

(732) 712-1129  
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