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Date: October 31, 2007

Subject: Request for Proposal (RFP)
Acquisition of Energy Conservation Efficiency Resources
Firm Sales & New Construction Buildings

Cascade Natural Gas Corporation (“Cascade”) is pleased to invite your firm to respond to
this Request for Proposal (RFP) for services related to assisting Cascade in the
acquisition of natural gas energy conservation efficiency savings through investments in
improvements in the efficiency of existing and new natural gas equipment and process
owned and operated by Cascade as described in the Scope of the Work/Proposal
Instructions (“Scope/Instructions”) included in the RFP package.

It is important that your firm submit all of the information requested in the
Scope/Instructions to assist in the selection process. Any inquires should reference RFP
Cascade Energy Conservation Efficiency Plan and direct all inquires to the following e-
mail address. ckautzman @cnegc.com

Sincerely,

Cascade Natural Gas Corporation

Christine Kautzman
Conservation Specialist
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Request for Proposal (“RFP”)
October 31, 2007
Cascade’s Acquisition of Business Energy Solutions Firm Sales & New Construction Buildings
RFP Number: 08WAC/II
Submittal Date and Time: November 30, 2007, 4:00 PM
Note: Any proposal rcceived after 4:00 PM on the Proposal submittal date may be
considered non-responsive.

Introduction

Cascade Natural Gas has been providing natural gas services to the Pacific Northwest since
1953, Cascade provides reliable natural gas services to more than 183,255 residential,
commercial and small industrial customers through 9,740 miles of mains and service lines in
Washington State. Cascade Natural Gas is committed to being a good corporate citizen and
supportting the communities it serves. Providing reliable and safe energy backed by top quality
customer service 1s Cascade’s primary concern.

Cascade Natural Gas Corporation (“Cascade”) has in place Energy Efficiency Programs
approved by the Washington Utilities and Transportation Commission (“WUTC”) in the
Conscryvation Plan for the acquisition of natural gas resource savings through investments in
improvements in the efficiency of existing and new natural gas equipment. The Company has
funding available 1o Cascade customers and third parties to facilitate the implementation of more
cnergy elficiency programs.

Purpose of This Request for Proposal:

Under its new Conservation Program, Cascade seeks Program Implementation Proposals for
their Commercial/Industrial Conservation Programs to acquire cost effective natural gas demand
side resources from customers within its Washington natural gas distribution service territory,

This Request Tor Proposal (REP) is intended to seek qualified entities to submit bids to provide
Cascade Commercial/Industrial Conservation Marketing programs that will secure cost effective
demand side resource levels as specified in the below Commercial/Small Industrial Target
Market Goals.

Annual Commercial/Industrial Tareet Market Goals (See Appendix for details)
Projected 2007-2008 157,095 Therms Savings
Projected 2008-2000 227380 Therms Savings
Projected 20092010 329,996 Therms Savings

Contraci(s) will be awarded based on the work described in this RFP package.
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Instructions to Bidder(s):

1.

b

6.

Proposals shall be manually signed. If erasures or other changes appear on the form, the
person signing the Proposal Form must initial each erasure or change.

Bidder(s) shall submit six (6) copies of Proposal (in addition to the clearly marked
“Original”) each complete with all attachments and supplemental correspondence in
order for your Proposal to be considercd.
Deliver Proposal to:

Cascade Natural Gas Corporation

Attn: Christine Kautzman

222 Fairview Avenue North

Scattie, WA 93109

Proposals shall be submitted in a sealed envelope clearly addressed to Christine
Kautzman, with Bidder(s)s Company name clearly labeled, listing the RFP Number/Title
thercon. Modification to Proposals alrcady submitted will be considered, if received in
Cascade’s office by 4:00 PM on November 30, 2007. Proposals may be withdrawn by
wrillen facsimile request received from Bidder(s) prior to 4:00 PM November 30, 2007

All Proposal submittals, as required by this request, shall be included with the Proposal
on the specilicd due date and time.

The notice of awarded is expected to be made, (o the successful Bidder(s), no later than
thirty (30) days alter November 30, 2007. However, Proposals shall remain firm for a
period of one hundred and twenty (120) days from November 30, 2007. Award will be 1o
the responsible Bidder(s) whose Proposal conforms to the bidding documents and is most
advantageous for Cascade, price and other factors considered. Cascade may, when it is in
their best interest, reject any and all bids, or waive any informality in any Proposal
received. On rare instances a proposal that does not meet the standard requirements set
out through the RFP will not be considered.

Bidder (s) is deemed to have satisfied himself before submitting Proposal as to the
correctness and sufficiency of his bid and that it is sufficient to cover all requirements as
requested per this document.

Bidder(s) or awarded Bidder(s), shall under no circumstances use Cascade’s name or
logos in advertising, marketing materials, printed matter, listed as a reference, or in any
other way that could be construed as advertising (e.g., memo pads, tee shirts, binders,
reference hist, elc.) without Cascade’s prior written consent,
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8. No oral or telephone proposal will be considered. Proposal sent via facsimile or e-mail
before the deadline will be accepted for evaluation; however, hard copies of such
proposals must be received by mail or delivery no later than three days after the due date.
The fax number for Cascades Conservation Department is (206) 654-4039.

Insurance:

Bidder(s) shall carry, at their expense, insurance with reliable insurance companies satisfactory
to Cascade and authorized to do business in the State of Washington.

Workers Compensation insurance and Occupational Disease insurance with statutory lmits, and
employcrs” hability insurance, with a minimum limit of $2,000,000. Comprehensive General
Insurance with a combined single limit for bodily injury, personal injury and property damages
of $10,000,000 for injuries to or death of anyone or destruction of any property, including loss of
use thereof, arising out of an occurrence. Automobile Liability Insurance, including all owned,
hired, or non-owned vehicles and equipment, with limits the same as those provided above for
Comprehensive General Liability Insurance.

Any and all deductibles in the above-described insurance policies shall be assumed by, for the
account of, and at the sole risk of the Bidder(s). Modifications or cancellations of policies
providing coverage listed above shall be effective only after written notice received by Cascade
from the insurance company at least thirty (30) days in advance of such modification or
cancellation.

Cascade shall be named as an additional insured on Comprehensive General Liability Insurance
and the policy shall contain a cross liability endorsement and contractual liability coverage for
obligations assumed by the Contractor under the indemnity provisions of this contract.

All insurance required hereunder shall be endorsed as primary 1o any insurance carried by the
Imsurance company.

[rrespective of the requirements as to insurance to be carried, the insolvency, bankruptey, or
failure of any such insurance company providing insurance to the bidder(s), or failure of any
such insurance company to pay claims occurring, shall not be held to waive any of the provisions
hercof. All the above described policies, together with all other insurance policies now owned or
purchased in the future, relating to work to be performed, shall contain provisions that the
insurance companies will have no right to recovery or subrogation against Cascade.
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Negotiation Terms:

Cascade reserves the right to select, request further information from, and negotiate with those
Bidder(s) it deems qualified for competitive negotiations. Cascade also reserves the right to
reject any or all proposals submitted and to terminate negotiations at any time without incurring
liability, This RFP gives rise to no contractual obligations, implied or otherwise.

REP Terms and Conditions;

This RFP does not constitute an offer to enter into a contract with Cascade Natural Gas, nor does
1t commit Cascade to enter into a contract or similar undertaking with the Bidder(s) or any
organization associated with the Bidder(s), nor does it constitute an offer by Cascade to pay or
reimburse the bidder(s) for any costs assoctated with preparing this RFP, Any exceptions to the
terms and conditions or any additions, which the Bidder(s} may wish to include in the RFP
should be made in writing and included in the form of an addendum to the applicable section in
the REP,

Treatment of Proposals and Confidential Information:

All data and information submitted to Cascade in connection with this application will become
the sole property ol Cascade Natural Gas. Proposals will be reviewed by Cascade’s staff, and
may include a Cascade consultant,

Bidder(s) are responsible for identifying confidential proposal content. Bidder(s) shall clearly
identify only those portions of their proposals that they do not want revealed to third partics and
label such portions as “Confidential Information”. Cascade will not accept proposals or other
documents that are marked to indicate the entire document if confidential. Except as required by
law or for legal or for regulatory purposes, Cascade will maintain confidentially of such
mformation. Cascade shall not be liable for any damages resulting from any disclosure of such
information.

Hold Harmless:

In submitting a proposal, Bidder(s) understands that Cascade will determine which proposal, if
any, is accepted. Bidder(s) waives any right to claim damages of any nature whatsoever based on
the selection process, final selection, and any communications associated with the selection.

Cascade reserves the right to award the contract to the Bidder(s) whose proposal(s) are deemed
the most advantageous in meeting the specifications of the REP. In addition, Cascade reserves
the right to waive any requircments contained in the RFP at its sole discretion with regard 1o
proposals submitted.
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Miscellaneous:

Neither the content of this RFP nor a response to it constitutes a commitment by Cascade to
contract for services from a Bidder(s). All expenses related to developing and submitting this
RFP and any travel to negotiate sites are entirely the responsibility of the Bidder(s). Furthermore,
all information and documents submitted by the Bidder(s) will become the property of Cascade,
and none will be returned. Cascade reserves the right to (i) reject any or all responses; (ii) modify
any Cascade requirements or data contained within this RFP; and (iii) negotiate with one or more
firms. All companies submitting responses will be notified of the results of the selection process.

Proposal Kvaluation and Award:
Cascade reserves the right to exercise any of the following options:

a) Issue no contract award for any of the services described within this RFP,

b) Award all services to one Bidder

¢) Issue contract awards for any combination of services and bidder(s), either all or part of
the business as Cascade sces fit.

d) Cascade is not obligated to accept the lowest price; however, prices will be considered
important criteria by the Company. Bidder(s) should base their prices on real costs and
not on any limits or price ceiling provided in this RIFP.

Cascade reserves the right to reject any or all bids, to waive technicalities or irregulariiies, and to
accept any bid it determines to be in the best interest of the Company, its Ratepayers and
program participants. The acceptance of any bid submission shall not in any way cause Cascade
to incur liability or obligation to Bidder(s), financial, or otherwise.

Contract Negotiation and Execution:

It is the intent of Cascade that, after the successful Bidder(s) has been selected, Cascade and the
selected Bidder(s) will enter into contract negotiations containing all terms and conditions of the
proposed product and services. Any acceptance of a quote is contingent upon the execution of a
written contract and Cascade shall not be contractually bound to any Bidder prior to the
execution of such written contractual agreement. Cascade expects that appropriate sections of
your response may, or will be requested, to be included, word for word, in the contract. If
requested by Cascade, a Bidder(s) must assist and cooperate with Cascade in preparing a formal
Contract agreement. Within ten working days after presentation of a formal agreement,
contractor must duly execute the same and return it for execution by Cascade. Failure to duly
execute and return the agrecment, together with certificate of insurance and any other required
documentation will constitute a breach of contract by the Bidder(s) and entitle Cascade, in
addition to all other rights and remedies available (o it, to award a contract to another Bidder(s).
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Scope of Services:

Cascade is seeking Proposals that are comprehensive, cost effective and provide customers
excellent customer satisfaction with the programs. The Scope of Work is the primary contractual
document that identifies the deliverable for the project. It is an action document that specifically
delineates each step or procedure required to accomplish the project objectives. Bidder(s) should
describe how they intend to dehiver the services requested in a timely and cost-effective manner.

Proposal Content:
Program Description:

»  Cascade’s Business Energy Solutions conservation program initiative includes specificd
program measures included i the Appendix and a custom program. The measures
specified in the Appendix have related deemed savings per unit of measurement mstalled.
The custom program does not specify the measures, Rather, the custom program is open
to measures estimated to achieve cost effective natural gas therm savings on a case-by-
case basis.

Provide a marketing plan that will be used to achieve the program’s goals. The
marketing plan should include a full description, related costs and time needed to
complete each of the following components:

o Market Rescarch
= Quthine specific target markets for the program:
e Include locale, demographics, and size
s Commercial market sectors should include:
o Retail

Restaurants
Hotels/Motels
Oftices
Medical Facilities
Government Buildings
Schools / Colleges

o Institutions
e Quiline specific measures to be included in the Appendix (or reasons for

exclusions) for each program design.

S 0 Q. 0
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o Program Design:

= List and describe the advertising methods considered to maximize cost
effective market response for each program and identify those selected for
each program design.

* Identify any subcontractors considered and selected for each promotional
and advertising mechanism (o be used.

= List and describe the promotional incentive mechanisms considered to
cost effectively maximize program participation and identify those
sclected for each program design.

* List and describe how Cascade’s programs will include, leverage and/or
complement other programs/incentives/information offered by local,
regional or national offers from utilities, equipment manufacturers,
weatherization measure manufacturers, bank/finance entities, government
entities, and related industry associations.

o Program Qualification:
* Describe the qualifying criteria and identifying and securing qualified
program contractors/installers.
* Describe how eligibility for participation in each program will be
determined:
e List and describe the proposed processes and mechanisms used to
ensure only qualified customers participate in each program.
¢ Describe the difference between qualifying customers installing
measures specified in the Appendix versus a custom program.

o Identify the level of energy audit required for each type of
program. It is desired to have the minimum level of energy
audits performed for all programs, while still qualifying al)
participants under cach program to maximize program cost
effectiveness.

o Program Implementation;

= Describe each program’s ongoing process and documentation that
contractors/installers and customers will need to complete.

* Delineate the difference in implementation process between custom
programs versus programs that include measures specified in the
Appendix.

* Describe the proposed incentive payment disbursement process.

*  Describe how customer service issues will be addressed including
customer complaints of any kind and disputes regarding
contractors/installers workmanship
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o Measurement and Verification:
* Describe cach program’s measurement and evaluation mechanisms and
processes including:
s Conservation measures installation verification process
s Verification of incentives provided to customers
* Customer service levels and program satistaction
* Energy Savings Verification Plan:
» Describe the quantitative methods that will be used to estimate
each installed mecasure’s therm savings for the measures listed in
Appendix.
¢ Describe how therm savings estimates will be derived for measures
installed on a custom installation basis (measures not listed in
Appendix).

o Other Information:

* Describe the role(s) of Cascade personnel in the design, implementation
and/or measurement and verification of the program and all resources and
information the Bidder(s) expects Cascade to provide.

* Provide monthly and anmual estimates of each program’s customer
participation levels, resulting therm savings and the basis of such
estimates.

Provide a Gantt chart showing the timeline, resources and costs for each of

the above program components.

» Provide a detailed description of the pricing in Bidder’s Proposal
including the cost to Cascade for each of the above components.

Relevant Experience/General Qualifications

Please provide three (3) or more references from the last five jobs in which you have
performed similar services as those included in this proposal. These references can be a
contact person at another utility to whom Bidder(s) has provided encrgy efficiency
services, preferably similar to those included in the REP. Provide contact information for
such references.

Provide a general description of your company’s background and experience in projecis
similar to this Proposal.

List and describe any licenses your company or subcontractors have or will obtain to
perform the type of work described in your proposal.

List all lawsuits, regulatory proceedings, or arbitration in which you/your company or
alfiliate(s) or predecessor(s) have been engaged related to the types of services requested
hereunder. ldentify the parties involved in such lawsuits, procecding, or arbitrations and
the final resolution or present status of such matters.
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Corporate Image:

Cascade maintains a respected corporate image and its employees pride themselves on customer
service and satisfaction in the office and in the field. Cascade’s Contractors represent not only
their company but also Cascade. 1t is the responsibility of the Bidder(s) to maintain professional,
courteous, caring and safe employees. If the Bidder(s) docs not maintain employees with these
traits, this RFP could be in jeopardy of termination.

Response Form

The enclosed Propesal Response form should be completed and returned as indicated thereon.
One of the purposes of this form is to ensure that those planning to submit a bid can be contacted
to recetve any supplemental information or clarifications which might be issued prior to the
proposal due date.

All inquires concerning this RFP and/or request for additional information must be directed to
Christine Kautzman in written format via e-mail at:ckautzman @cngc.com
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Notice of Intent to Respond

Cascade Natural Gas Corporation Request for Proposal

Proposal for: Acquisition of Cascade Natural Gas Corporation Business Energy Solutions Firm

Sales & New Construction Energy Conservation Efficiency Programs

Respondents are asked to complete and return this form via fax prior to November 9, 2007 by
5:00 PM. A signed hard copy must be sent to:

Cascade Natural Gas Corporation
222 Fairview Avenue North
Seattle, WA 98109

Attn: Chnistine Kautzman

My Company will submit a Proposal in response to Cascade’s RFP

My Company will not submit a Proposal in response to Cascade’s RFP
Company Name
Contact Name

Title
Address

Telephone #
Fax #
E-mail Address

Time is of the essence with regard to this Conservation Program, and prolonged contract
negotiations will not be undertaken,
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Appendix



Business Energy Solutions Firm Sales & New Construction

Projected 2007-2008 157,095  Therms Savings
Projected 2008-2009 227,380 Therms Savings
Projected 2009-2010 329,996  Therms Savings

High-Elficiency Non-Condensing

HYAC Unit Heater with Electronic Ignition Minimum 86% AFUE $1.50/kBlwhr 61 per kBuwhr
HYAC Unil Heater High Efficiency Condensing Minimum 92% AFUE $3.00/k Btu/hr 1.05 per kBiwhr
Warm Air Furnace< 225,000
kBtu High Efficiency Condensing Furnace Minimum 91% AFUE $3.00/kBtuw/hr L1 per kBuwhr
Radianl Heating Direct Fired Radiant Heating None $6.50/KBw/hr 4.33 per kKB/hr
insulation Atlic Insulation Minimum R-19 $0.20/sq. ft. A8 per sq.fi
Insulation Roof nsulation Minimum R-11 $0.20/ sq. FL. 24 per sq.fl
Insubation Wall Insulation Minimum R-11 $0.20/ sq. Ft. AS6persqft
Minimum 91% ABUE or 91%
Domestic Hot Water Tanks Condensing Tank Thermal Bfficiency $2.50/k Btw/he 79 per kBiwthr
Domestic Tankless/
Instaniancous Water Healers With Standing Pilot Minimum 70.8% Tinergy Factor $30.00/gpm 16.4 per gpim
Domestic Tankless/
Instaniancous Waler Heaters With Clectronic Ignition Mintinum 73.8% AFUR $40.00/gpm 21.7 per gpin
High Efficicncy Condensing Boiler | Minimmm 90% AFUT and 500
Boiler with Electronic Ignition kB input $2.00/kBl/hr -88 per kBtu/hr
Boiler Vent Damper Boiler Vent Damper Minimum 1,000 kB input | $1,000¢ vent damper 27 per kBtu/hr
__Gas Fryer Energy Star Nonc $600.00 548 per yr
Full Sized Oven {(Cooking capacity 6
Gas Convection Oven cihic leel or more) Noge $600.00 A64 per yr

High Efficiency Infrared Gas

___Gas Griddie Griddle None $500.00 458 per yr

Clothes Washer Conmmercial Gas Washer 1.8 MEF $180.00

[I8peryr |

Eligibility for programs: refer to Cascade’s Conservation Plan and the Approved Conservation ‘Tariffs.
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Commission Approved Conservation Plan



B CASCADE
BINATURAL GAS

o on

222 FAIRVIEW AVENDE N, SEATTLE, WASHINGTON 896109-5312 206-624-3500
FACSIMILE 208-654-4039

Advise CNG/WOT7-05-01C

September 14, 2007

Ms. Carole J, Washburn
Washington Utilitics and
Transportation Commission
1300 5. Evergreen Pack Drive SW
Olympia, WA 98504-7250

Dear Ms. Washburm:

In compliance with the Commission’s Order 06 i Docket UG-060256, enclosed for filing is an
Addendum 1o the Company™s Conservation Plan and the associaled tanift sheets. The Addendum
incorporates the Commission conditions 1o modify the therm savings theeshold to reflect the mid-
point therm targets, modifics the penalty mechanism to atlow only 90% of deferred margins, and
provides additionad details regarding the dccounting/ repoiting process surrounding the penalty
mechaniso and the carnings cap.

The tollowing taniff shieots nplements the Conservation programs outlined included in the
Conservation Plan, along with Company’s partial deconpling mechanism that was approved in
Order 3, conditioned on approval of the Company’s Conservation Plan,

Original Sheet 25
Original Sheet 300
Original Sheet 300-A
Original Sheet 301
Original Sheet 302
Orviginal Sheet 302+ A,

The Compuny believes it has met the requirerments outlined in Order No. 06 and requests that the
Commission approve the proposed Addendum to the Plan and avthorize the compliance tariffy
sheets to become effective October 1, 2007. If you have any questions vegarding this filing, please
feel 1o contact Christine Kantzman at 206-381-6780.

Si.nce;;gtly,

! Stallfz
or Vice President
Jas Supply & Regulatory Affairs

Enclosores

Wemake warm neighbors

wWww.Chpedom



Addendum to Caseade Natural Gas Corporation Conservation Plan
Docket UG-060256 Order 06

SUMMARY

In rcsponsé to the Commission’s Order 6 in Docket UG-060256, the Company

submits following addendum (o its Conservation Plan, originally, filed on May 7,
2007,

Specifically, this addendum addresses the Conmission’s condition which required the
Company 1o file a revised plan that:

1} Changes the conservalion targets to the mid-potats of the currently proposed
best case and conservalive targels;

2) includes i its conservation targets the savings expected from the Company’s
low income weatherization program;

3) Modifies the penalty mechanism to limit the maximum recovery of deferred
revenue to 90 percenit; and

4) Provides the specific reporting and accounting methods used to implement the
Plan, including the penalty mechanism and the earnings cap.

Each of the required modifications are discussed below:

ANNUAL THERM SAVINGS TARGETS & PENALTIES

Consistent with the Commission’s Order #6, the Company modifies its Conservanon
Plan therin savings targets to 335,625 therms for Calendar 2008, 441,250 for
Calendar 2009 and 565,500 for Calendar 2010, These targets are based on the mid-
point of the originally filed range of therms savings targets and include those savings
associated with the Low-Income weatherization program.

Residential and Low Income Wealherization
Commifindustrial Programs Program Total Annual Tharm Savings
Year
2008 322,600 13,125 335,625
2009 415,000 26,250 441 250
2010 530,000 35,500 565,500



Farthennore, the Company modifies the proposed penalty strocture such that the
maximum level of recovery of recorded annual deferred conservation revenues is
90%. The modified Penalty structure is as follows:

Actual vs Threshold Annual Therm Savings Penalty Siructure
<T0% 100% disallowance/ 0% recovery
> T0% and < 80% 30% disallowance of deferred balance
=>80% and < 90% 20% disallowance of deferred balance
> 90% 4 10% disallowance of deferred balance

ACCOUNTING/REPORTING PROCESS

Cascade provides the following clarification on the timing/reporting associated with
the annnal thresholds, carnings test, and ultimately the proposed amortization of
deferred conservation tevenucs,

For the Pertod October 1, 2007 through Dec 31, 2008 Balances

Cascade defers conservation related revenue differences beginning with the approval
of the Decoupling Taviff (requested as October 1, 2007) through Dee 31, 2008 based
upon the methodology outlined in the proposed Rule 22, Conservation Alliance Plan
(CADP) (TarifT Sheet 25).

The Company will submit an annual report to the Commission on the achicvement of
the Calendar year therm savings target, along with it"s Conmmmssion Basis results of
operations report for calendar 2008, no Jater than March 31, 2009. The amounts.
deferred umder CAP would first be subject to the carnings test. If the Company’s
2008 earnings are, at or below the 8.85% threshold, all of the CAI? deferred amounts
would be eligible for amortization if conservation targets were met. If earnings
exceed the 8,85% threshold, the amount of the deferred conservation vevenues will be
reduced to bring the rate of return down to the 8.85%. I reducing the entire deferred
conservation revenue balance from the commission basis resulis does not reduce the
overall rate of retorn to 8.85%, the deferred conservation balance will be eliminated
and the Company will not be permitted recovery of those amounts,

Any deferred conservation revenue balance remaining after the cacnings test will be
subject to the conservation targets and the Penalty Structure. Assuming that the 2008
therm savings targets of 335,625 therms are met or exceeded, i the 2009 PGA filing,
the Company would scek amortization of 90% of the outstanding Calendar 2008
deferred conservation revenue baltances.

The same reporting and accounting process would be utilized for the 2009 program
year.



IMPLEMENTATION PLAN UPDATE

Cascade’s original plan as filed in May 2007, discussed a possible relationship with
the Energy Trust of Oregon for prograin delivery and administration in the
Company’s Washington service territory. Since the filing of the plan, the Company
has received the results of the detailed Implementation Planning Study provided by
the Energy "Trust. 'The Company has also been informed that the Energy Trust has
declined to assist Cascade in the implementation of our Washington Conservation
Plan.  As a result, Cascade plans to implement the Energy Trost’s modél in house by
managing its conservation programs with a small stafl delivering the majority of its
programs through contracts with third-party Program Management Contractors that
provide conservation services through a network of several business trade allies.
Cascade’s Staff will assume the roll of the:

» Bvaluation/Design of overall conservation programs

» Development and evaluation of Request for Proposal (RFP) for delivery of
CONSErvation programs _

»  Contract with third-party Program Management Contractors (PMC)

» A centralized call center and resources o assist customers with energy

efficiencies

Consistent with the Energy Trust’s model, Cascade is planning to contract with third
party Program Management Contractor(s) (PMC) for the delivery of the Conservation
Programs lisied in Appendix B & C. Additionally, the Company will consider
preparing a scparate RFP for a third party contractor to deliver the Company’s Low
Income Weatherization Program should the therm savings targets not be met by
existing delivery structure through the Community Action Agencies. '



Commission Approved Conservation Tariffs



FEB. 14, 200652

WA UT. &S
TRANS. COMM. ¢
ORIGINALSN
WNU-3 Original Sheet No. 25 ’
CASCADE NATURAL GAS CORPORATION
RULES & REGULAFIONS )
RULE 21 CONSERVATION ALLYANCE FLAN MECHANISM

APPLICABLY:

The Conservation Alliance Plan ("CAP") mechanivm described in this role applies to customers served on Residential
General Service Rate Schedule 503 and Comenercial General Service Rate Schedule 504,

PURPOSE:

The purpose of this provision is 10 define the procedures for the deferral of differences experienced between the actual
weather-normalized average commodity margin per costomer and the average commodity margin established in WUTC
Dacket UG-G60256 for rate schedules 503 and 504,

TERM;

This taril will expire three years from the date on which the mechanisin is implemented unless the Company tiles a genesal
rafe case within such pediod seeking 1o extend authorization of the tarift.

DEFERRAL OF MARGIN COLLECTION DIFFERENCES:

1. The Company will maintain a Conservation Variance deforral account as a Regulatory Asset or Liability. Bach monih,
the Company will calealate the difference between the weather-normalized actual margin and the expected margin for
ratg schedules 503 and 504, Expeated margin shali be the baseline average commodity margin per customer
multiplied by the current custorner couut. The resulting dollar amount difference will be recorded in a Conservation
Variance deferral secount for rale schedules 503 and 504.

2. 'Fhe Company shall impule foterest on the deferred balance on a monthly basis atilizing the interest rate published
quarterty by FERC. This calculation will be made consistent with the current defesred accounting procedures detailed
in WAC 480-90-233.

3.

The Campany will include with its annual Temporary Technical Adjustment tting a temporary adjustioent amount
designed W amortize any balance in the Conservation Variance accounts calealated separafely for rate scheddtes 503
and 504. Temporary surcharges and/or refund increments witl be appliced (o the Margin Commuodity Rate over the
following 12 months or any other appropriate amortization period.

")

BY AUTH. OF ORDERS 05, 06 AN 07 OF WASH. UTILITIES & TRANSPORATION COMM., DOCKET UG-060256
By Authority of the Commission’s Owder in Docket No. UG-060256
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AVALLABILITY:

This program is available throughout Cascade’s Washington service territory to qualifying residential customers served
omrate schedule 303 upon meeting the requirements contained in the following eligibility seciton.
PROGRANM DESCRIFTION;

This progeam is designed © fucrease energy efficiency in residentiad houscholds within Caseade’s serviee terrtory by
providisg rebates [or the installation of cortain encrgy efficiency measures in qualifying residential dwellings.

ELIGIBILITY;
To quality for weatherization or new consiruction imcentives the dwelling must use vaturad gas as jis privmary heating
sowree. Additionally as applicable 10 the project, baseline insulation levels in existing, structores must not exceed the
lollowing baseline specifications in order 1o qualily for an incentive.

Existing Insulation Level

Cetling R-18 or less
loor R-11 or less
Wall R4 or loss
Duct Ingukation 12 or less

Customers cwrently using high-efficiency natwrul gas HVAC or waler beating cquipment are not eligible for the high
efficiency cquipment measures.

MEASURES/INCENTIVES:

The following measures are dueemed cost-elfective and ray be recommended vider this program.

wy Star Qualified Home -

%VN“”WW’ : B 33000
Sinergy Star Qualificd Honse W AVERting e #5000
Enerpy Star Phus Qualified Honw:
AIC Pederal tax credit eligible L
. Lm,q-y Star Plus thhlncd Home — Cas without
AIC _Ft'(!(‘\'_:__ll_ credid eligible $750.00

$150.00

B | e D0 APUE Rattitng $300.00
N( w Ih;'h [ huoau ¥ (mk Vurace L H0% AFUL Ranng e $150.00

_ Replucing with New Tankless Water Hoater 1 81 Tinergy Factor e $20000
_Constraction Upgrade 10 a Taokless Water 1 o 811 Above Lner NN 1l (}() ()(L i
Tiner py Star Qualified Clothes Washoers i 20 MER L C§I500 ;mf
o New High Efficiency Gas Hearth 80% AU Rating $70.00
Uppmd( Lo a High i Hmvnoy(m Hearth o B0 AFUE Ruting N
77777 Wall Tnsulation ,qual o or greater tran R-1H o fill L.W]ly
o Ceiling tnsulution b Byual 1o or greater than R-38

Fiquat to or greaier th '
) 62 Enerpy Factor or prenter o Sas, ()0 N
~Continued on Fodlowing Page— (N}
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CENERAL PROVISIONS:

The administrative and program delivery costs sssociated with this program will be accounted for and recovered through
a temporery techpical adjustment mechanism in the delerral tracking portion of the Company's annuat POA filing. All
instalingions of weatherization and equipment must comply with all codes and permit requivements agiplicable io the sate
of Washington and must be properly inspected, if reguired, by appropiiate agencies.  Customer must submit required
documentation of purchase and installation to the Company under the terins and instructions on the current rebate form.
The Company reserves the right to verily installation prior 1o payment of any rebates.

(N)
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