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External Email

Hello,

Attached, please find the requested information. Please note that there have been no changes to
the emergency contacts since last year.

Sincerely,
Amanda

Amanda Hutchison Harris, Esq.
NHW@mK Regulatory Compliance Officer, General Counsel
!
—IP

0: (903)323-4835
SMART TECHNOLOGY, SWEET STRVCE, M: (214)909-0596

This email and any attachments may contain material that is confidential and/or legaily
privileged, and is for the sole use of the intended recipient. if you are not the intended recipient,
any use, copying or transmission without express permission is strictly prohibited. If you receive
this email in error, please delete ail copies and notify me immediateiy
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Sheet1

		1		Company Name		NetworkIP, LLC

		2		Services provided		hosted telecom service provider

		3		Emergency plan (Y/N)		Y

		4		Emergency plan filed with the UTC (Y/N)		Y

		5		Company network operations center (Y/N)		Y

		6		Network opeartions center location		Longview, TX

						NAME		24 Hour (Y/N)		Title		Address		Email		Tel		Mobile

		7		Regulatory Contact		Amanda Harris		N		Regulatory Compliance Officer		119 W. Tyler Street, Suite 100, Longview, TX 75601		regulatory@networkip.net		903-323-4835

		8		Primary emergency contact		Network Operations Center		Y				119 W. Tyler Street, Suite 100, Longview, TX 75601		noc@networkip.net		903-323-4806

		9		Alternate emergency contact		Mike Truemner		N		Vice President of Operations and Engineering		119 W. Tyler Street, Suite 100, Longview, TX 75601		mtruemner@networkip.net		903-323-4512

		10		Network Operations Center		Network Operations Center		Y				119 W. Tyler Street, Suite 100, Longview, TX 75601		noc@networkip.net		903-323-4806

		11		24-hour emergency contact		Network Operations Center		Y				119 W. Tyler Street, Suite 100, Longview, TX 75601		noc@networkip.net		903-323-4806
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