
CNGC Energy Assistance
Outreach
October through April

• Bill Inserts
• Bill Onserts
• Social Media

• Paid
• Organic

• Google Ads
• Display
• Streaming Audio
• Emails
• Company Website
• Promotional Items
• Customer Service 

Representatives
• Field Technicians
• Letters
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• Through October 17th, 
58,400+ impressions

• Planned net CPM was 
$25 and the campaign is 
averaging $30.03. 
October 16th was at 
$32.54 and several other 
of the last seven days 
north of $33 due to 
political advertising.

• Average listen thru rate 
coming in at an 
outstanding 98.5%
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