WEAF

Washington Energy
Assistance Fund

Financial assistance is available from Cascade
Natural Gas to help with your utility bill. Our
partners at Community Action process your
application quickly and easily so you can get
back on track.

These funds are available to anyone who
qualifies, including those who have been
negatively impacted by the COVID-19
pandemic. Learn how you can benefit from
WEAF.

Call us at 888-522-1130 to speak with a
Customer Service representative if you need to
make payment arrangements for your bill. The
phone number for your local Community Action
agency can be found on the back of this insert or
at www.cngc.com. Los hispanohablantes estan
disponibles para servirle en Cascade Natural
Gas y en cada agencia de Community Action.

CASCADE
NATURAL GAS

cC 0O R P O R AT I O N
A Subsidiary of MDU Resources Group, Inc.

In the Community to Serve’

Community Action Agencies

For an intment or more
information, please call or visit online:
Blue Mountain Action Council
Walla Walla: 509-529-4980 | bmacww.org
Chelan-Douglas Community Action Council
Wenatchee: 509-662-6156 | www.cdcac.org
Coastal Community Action Program
Aberdeen (Grays Harbor County):

800-828-4883 or 360-533-5100 | www.coastalcap.org
Community Action Connections

Pasco (Benton/Franklin Counties): 509-545-4042
Prosser: 509-786-3379 | www.bfcac.org

Cemmunity Action Council of Lewis, Masea, & Thurston Counties
Shelton (Mason County): 350-426-9726

or 800-878-5235 | ww.cacimt.org

Community Action of Skagit County

Mount Vernon (Skagit County):

360-428-1011 | www.communityactionskagit.org
Kitsap Community Resources

Bremerton (Kitsap County): 360-479-1507 | wwkerorg
Lower Columbia Community Action Council
Longview (Cowlitz/Wahkiakum Counties):
360-425-3430 or 800-383-2101 | wwwowercolumbiacap.org
NW Community Action Center

South Yakima County: 509-865-7630 | wwwncactopp.org
0IC of Washington

Yakima (Upper Yakima County):

509-452-7145 | wawyvoic.org

The Opportunity Council

Bellingham (Whatcom County): 360-255-2192
Oak Harbor (Jslend County): 350-679-6577 | www.oppoo.org
Snohomish County Human Service Department
Everett (Snohomish County):425-388-7200
snohomishcountywa.gov/191/Human-Services
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Any unpaid delinquent balance not received by Feb 19, 2020, the bill
cycle beginning date for the next month's bill, is subject to a late

payment charge of 1% per bill cycle.

Gas Charges USAGE HISTORY (Therms)

BILLING PERIOD DAYS

12/19/19 - 1/21/20 34
METER NUMBER

METER READ DATE

Jan '19

Jan ‘20

Average Daily Therms  9.33
Average regional temp 32
Days in billing period 30

9.53
30
34

CURRENT PREVIOUS DIFFERENCE ENERGY PRESSURE
READING READING (CCF) FACTOR FACTOR

7184 - 6888 =296 x 1.106892 x 0.988472

THERMS
USED

= 324

Basic Service Charge $5.00 per month

Delivery Charge 324 Therms x $0.27205

Average Cost of Gas 324 Therms x $0.43833

Temp. Gas Cost Amortization 324 Therms x $0.1353
Energy Assistance Fund 324 Therms x $0.00333
Pipeline Replacement 324 Therms x $0.0156
Decoupling Mechanism 324 Therms x $0.0139

MESSAGE CENTER:

4

23 24 25 26 27 28 29

Email: customerservice@cngc.com
Mail: Cascade Natural Gas Corporation,

Attn: Customer Service, PO Box 7608, Boise, ID
83707-1608. Please include your account number.

CALL BEFORE You DIG 811

Payment Due A
Your payment will be
automatically deducted from
your bank account on or after
this date.

Note: Charges for current services are due and payable
upon receipt of bill and are past due as noted. This hill
does not extend the due date of past bills.

Conservation 324 Therms x $0.0263
Protected EDIT 324 Therms x $-0.00806
Unprotected EDIT 324 Therms x $-0.003005
City Tax 6%

Total Gas Charges*

o, 000
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€2 Cascade Natural Gas can Help. Relief from financial stress is available to those who qualify
through the Washington Energy Assistance Fund. Start by calling 888-522-1130. Agentes en
espanol disponibles. Or, apply through your local Community Action Agency listed here:

WEAF

Washington Energy
Assistance Fund
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Washington Energy
Assistance Fund

Help with your Cascade Natural Gas bill is a call away.

Cascade Natural Gas believes a warm home, hot water, and natural gas energy should be
available to everyone. That's why Cascade has established the Washington Energy

Assistance Fund (WEAF)

Get complete bill assistance information by clicking the button below.

I NEED HELP WITH MY BILL




[0 888-522-1130

EMERGENCY Information ~ ContactUs  Careers LOGIN n olR 4

Customer Service v Safety & Education v~ Rates & Services v Energy Efficiency ~ What's New? ~

In the Community to Serve

ENERGY ASSISTANCE FOR LOW-INCOME HOUSEHOLDS

LIHEAP

The Low-Income Home Energy Assistance Program (LIHEAP) helps low-income
households pay part of their energy bills. You can find out if you're eligible for this
program and apply for help at one of the state agencies below. Please note, these
guidelines are updated periodically, so be sure to check back regularly.

Income guidelines for LIHEAP
e Washington

e Oregon

Our LIHEAP brochure will also provide income guidelines, essential energy
assistance facts and contact information in your area:

e Washington Energy Assistance - LIHEAP
e Oregon Energy Assistance - LIHEAP

0 s8se-522-1130 Informacion deemergencia  Contctenos  Empleos ® &Y fin

De Primer Nivel v Seguridad Y Educacion v Tarifas Y Servicios v Eficiencia Energética v Qué Hay De Nuevo? v Q

ASISTENCIA ENERGETICA PARA HOGARES DE BAJOS INGRESOS

LIHEAP

Programa de asistencia energética para hogares de bajos ingresos (LIHEAP) ayuda a
los hogares de bajos ingresos a pagar parte de sus facturas de energia. Puede
averiguar si es elegible para este programa y solicitar ayuda en una de las agencias
estatales a continuacion. Tenga en cuenta que estas pautas se actualizan
periédicamente, asi que rese de periodic

Pautas de ingresos para LIHEAP

* Washington

* Oregén

Nuestro folleto LIHEAP también proporcionara pautas de ingresos, datos esenciales
de asistencia energética e informacion de contacto en su drea:

* Asistencia energética de Washington - LIHEAP
* Asistencia de energia de Oregon - LIHEAP

Asistencia de climatizacion

(Simplified)

EE English Ty S W EED
i Hmong energética para las viviendas residenciales calificadas por ingresos que se calientan

5 Indonesian con gas natural. Comuniquese con su Agencia de Asistencia Energética para obtener
informacion adicional o para solicitar asistencia de climatizacion.

i+l Spanish
‘ W Chinese

® Japanese

EE English Cascade Natural Gas se complace en asociarse con los programas de asistencia de

climatizacion en Washington y Oregon. Estas agencias de accion comunitariay de
bajos ingresos ofrecen mejoras gratuitas en la climatizacion del hogar y la eficiencia

Politica de privacidad y cookies
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All Emergencies - 24-Hour Response (Including Outages)
Todas Emergencias - 24 Horas 888-522-1130
Cascade Natural Gas offers many payment options that include
phone, online, and in-person. For a complete list of payment
options, locations, and details visit www.cngc.com and click
"Payment Options.”

Cascade Natural Gas Customer Service - Atencién al Cliente
7:30 a.m. - 6:30 p.m. Monday-Friday (Lunes a Viernes)
888-522-1130 | www.cngc.com
IMPORTANT INFORMATION
Disconnection of service may be postponed upon reciept of a certificate from
a licensed physician or public health official stating you or someone in your

household has a serious illness or medical emergency that would be impaired
by the loss of service.

Bill assistance is available for those who qualify by contacting @ @
Cascade Natural Gas Customer Service. More bill assistance

information is at www.cngc.com/assistance or by scanning

the QR code.

A complaint may be filed with Cascade or the Commission.

Public Utility Commission of Oregon: 800-522-2404 or write to PO Box 1088,
Salem, OR 97308-1088, www.oregon.gov/puc

Washington Utilities and Transportation Commission: 888-333-9882 or write
to PO Box 47250, Olympia, WA 98504-7250, www.utc.wa.gov

Cascade Natural Gas Corporation: 888-522-1130 or write to PO Box 7608,
Boise, ID, 83707-1608, www.cngc.com
CASCADE
#@) Know whats below.
gpoproLpvrel . Call before youdig.
In the Community to Serve*
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In the Community to Serve* www.cngc.com

PAGE1 of 1
ACCOUNT NUMBER MUST BE PAID BY
- e March 17, 2021

'NOTICE DATE AMOUNT DUE
March 10, 2021 $729.81

» P P Past Due Notice 44«

Dear Customer:

1.

We have not received payment on your Past Due Account. To avoid
discontinuance of service, payment must be received, or arrangements for
payment made with us prior to 5 p.m. on March 17, 2021.

Payments may be made at local paystations. Please contact Cascade Natural
Gas Corporation at 888-522-1130 or visit www.cnge.com for payment locations.
Please notify us if is made ata p

To make a debit, credit card, or check-by-phone payment, simply call our
customer service number and follow the prompts to be connected with our
independent service provider, A convenience fee for each transaction will apply,
Please notify us if payment is made by credit card.

If service has been disconnected and payment is received after 12 p-m., service
may not be restored until the following business day.

Payment on past due balances with a returned check may result in
discontinuance of service without further notice.

If you are experiencing a financial hardship, contact us for individualized
payment plan options. Cascade Natural Gas offers the following no-strings
attached services directly, or is able to get your in contact with local Community
Action Agencies for additional assistance to help get your account current:

* Payment Plans (each designed to fit your budget)

* Hardship Grants

* Wasington Energy Assistance Fund (WEAF)

* Winter Help

¢ Low Income Home Energy Assistance Program (LIHEAP)

If payment has been made, please disregard this notice. Thank you.

AACCOUNT NUMBER

PO Box 5600

Questions?
1-888-522-1130

If you have questions concerning
your bill, payment locations, or
payment arrangements, please
contact Cascade Natural Gas
Corporation between 7:30 a.m. to
0 p.m., Monday through Friday.
ng information is not available
after hours.
Payments are not accepted at the
local office.

After hours emergency, call:
1-888-522-1130
Si necesita ayuda de traduccion,

llame Cascade Natural Gas
Corporation

Payment Must Be
Received by 5pm ¥
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DUE BY
March 17, 2021

AMOUNT DUE
$729.81

‘account number on check and

write
Bismarck, ND 58506-5600 make payable to CNG Corp-

479607539011000000000000000000000

A URGENT NOTICE

‘We have not received payment for the past due amount on your account.

Our desire is that your Cascade Natural Gas account remain in good standing. To do so, the outstanding
baance needs iate attention. Your ing balance

If you are unable to pay yourbil in full & thistime, contact Cu ice a 888-522-11 730am. and
6:30 p.m., Monday through Friday to discuss payment arrangements or other optionsto continue service.

I ienca i ip, contact us for ndividualized payment options. Ca
Gas offers the L strings attached ices directly, or can get you in contact with loca Community Action
\genc additiond assk help get youraccount cumrent:

* Payment Plans {each designed to fit your budget)

* Hardship Grants

* Washington Energy Assistance Fund (WEAF)

* WinterHelp

* Low Income Home Energy Assistance Program {LHEAP)

Thank you for your cooperation in this matter. Our goal is to minimize hardships and for you to continue your service

unintenupted.

CASCADE
NATURAL GAS

comrfonATioN
At oA e G .

Cascade Natural Gas Customer Service
888-522-1130 ®
Monday - Friday, 7:30am.-6:30 p.m.
W cnge.com
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