
 

 

 
Washington Utilities and Transportation Commission 

Docket UT-072149 
Annual Compliance with Washington Administrative Code 480-120-414 

2021 
 
 

1 Company name Sprint Communications Company, L.P. 

2 Services provided Non-regulated VoIP to large enterprise & wholesale 

3 Emergency plan (Y/N) Y 

 
4 

Emergency plan filed with the 
COMMISSION (Y/N) 

Y  

5 Company network operations center (Y/N) Y 

6 Network operations center location Frisco, TX 

 
   

Name 
 
Title 

24 hour 
(Y/N) 

 
Address 

 
Email 

 
Tel 

 
Cell 

7 Regulatory 
contact 

Teri Ohta Director, National 
State Regulatory 
Affairs 

N 3617 131st Ave SE 
Bellevue, WA  98006 

Teri.ohta@T-Mobile.com 425-383-5532 425-444-7011 

 
8 

Primary 
emergency 
contact 

Casey Muilenberg Manager, ERT Y Remote Casey.muilenberg@t-mobile.vom 206-290-4793 206-290-4793 

 
9 

Alternate 
emergency 
contact 

Emergency Response 
Team (“ERT”) 

 Y  ERTEAM@t-mobile.com 888-639-0020  

10 Network 
operations 
center 

All calls should be to 
the ERT 

      

 
11 

24-hour 
emergency 
contact 

ERT  Y  ERTEAM@t-mobile.com 888-639-0020  

 


