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Rates & Regulatory Affairs
UG-181053
2018 WA General Rate Revision
Data Request Response

DR Request: March 14, 2019

Date of Response: March 28, 2019
Responder: Rob Wyman

Telephone: (503) 226-4211 ext. 5857
Email: r2w@nwnatural.com

Witness: Ronald J Amen

Request No.: UG-181053 WUTC DR 139

139. Please provide the most recent natural gas end use survey/report.

Response:

NW Natural does not conduct or produce a survey or report detailing its customers’
natural gas end uses. At the time a residential customer elects natural gas service, the
Company does collect data on the applicant’s equipment at the in-service date. These
data are recorded in the Customer Information System and used for billing and
operational purposes.

Please see “UG-181053 WUTC DR 139 Attachment 1” for a list of equipment installed
at beginning of service for the Company’s Washington residential customers for the 10
year period 2008 through 2018. This is the date range suggested by Staff in a phone
conversation.





