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I. INTRODUCTION / SUMMARY 

Q: Please state your name and business address. 

A: My name is John Poppe, and my business address is 9278 Morning Side Drive NW, 

Silverdale, Washington 98383. 

Q: What is your occupation? 

A: I am the President of Washington Water Supply, Inc. (“WWS”). 

Q: What is the purpose of your testimony? 

A: I am testifying on behalf of WWS in this proceeding.  I offer testimony in support of 

the General Rate Case (“GRC”) filed June 28, 2024. 

Q: Please describe your professional qualifications. 

A: I have been in the utility industry for over 50 years, with more than 40 years in 

Kitsap County.  My college degree is in Wastewater Management and Technology.  I 

held a Washington State Water Distribution Manager License Level 4, and currently 

hold a Washington State Wastewater Management License Level 4.  These licenses 

are the highest available in this industry.  During my career, I have owned and 

managed several water systems, been a guest lecturer at conventions, guest speaker 

at the University of Washington, and served as a board member for several 

organizations including, as pertinent here, the Silverdale Water District, Water 

Environment Federation, Pacific Northwest Clean Water Association, and the 

Department of Health Rule Making Committee. 

 

II. THE GENERAL RATE CASE 

Q: Why is WWS’s base rate reasonable? 

A: The $43.25 per month base rate was reviewed and approved by the UTC in 2001.  

WWS has not asked to raise the base rate since then and only now asks for a small 

increase in the form of a tariff surcharge. 

Q: Why are you requesting a tariff surcharge? 
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A: During the summer of 2022, the Echo Glen Water System (“EGWS”), ID# 27510D, 

experienced water shortages due to the reduced capacity of the ground water well.  

This reduced capacity was expressed at a community meeting in the fall of 2022.  

Meeting attendees were informed of the options to drill a new well or rehabilitate the 

existing well.  WWS contacted several well drilling companies, and Valley Pump 

Auburn (“Valley Pump”) was chosen because of its proximity to the EGWS and its 

willingness to take on the well rehabilitation task. 

  

Early in 2023, WWS signed a contract with Vally Pump to rehabilitate the EGWS 

well.  See Exh. WWS-2.  The parties agreed the well rehabilitation would be 

complete by May 31, 2023.  WWS paid the $6,000 deposit to Valley Pump.  See 

Exh. WWS-3.  The week that work was to start, Valley Pump contacted WWS and 

stated that their lead well driller had been injured and they were uncertain as to his 

return.  See Exh. WWS-4.  Other well drillers were contacted, and their existing 

commitments would not allow them to begin the job until October or November 

2023.  Id. 

  

In September 2023, Valley Pump initiated and completed the well rehabilitation 

project.  WWS paid the total cost of $24,000 for the well rehabilitation.  See Exh. 

WWS-5.  Now, WWS would like to be reimbursed for that well rehabilitation cost. 

Q: Please describe the terms of the tariff surcharge. 

A: The total well rehabilitation cost is $24,000.  The EGWS has 42 customers with a 

current rate of $43.25 per month.  The tariff will last 15 years, beginning January 1, 

2025.  This results in a monthly surcharge of $3.18 per month per customer, or a 

one-time payment of $571.43.  The new monthly rate with the surcharge totals 

$46.43.  Please see the work papers filed in support of the general rate case. 

Q: Why should the Commission approve this general rate case? 

A: Because the base rate was approved in 2001. 

Q: Why should the Commission approve this surcharge? 
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A: The EGWS well rehabilitation was a “special expense” because it was an operating 

expense that was “independent and unique from normal operating expenses.”  WAC 

480-110-455(2)(a)(iii).  Surcharges are designed to fund special expenses as stated in 

WAC 480-110-455(2)(a)(iii).  WWS is seeking recovery of reasonable costs to 

rehabilitate the well and it is important to note, there have been no water outages due 

to limited well production since the rehabilitation was completed in September 2023. 

Q: What action do you recommend the Commission take on the general rate case 

and tariff surcharge? 

A: The Commission should approve the general rate case and tariff surcharge. 

Q: Does this conclude your testimony? 

A: Yes. 
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EXHIBIT LIST 

 

Exhibit Marked 

Emails Re: Contract with Valley Pump Exh. WWS-2 

Deposit Check to Valley Pump Exh WWS-3 

Emails Re: Injured Driller Exh. WWS-4 

Valley Pump Invoice Exh. WWS-5 
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