Exhibit No.____ (KMR-4)
Docket No. UT-040788
Witness: Kristen M. Russell

BEFORE THE WASHINGTON _
UTILITIES AND TRANSPORTATION COMMISSION

WASHINGTON UTILITIES AND
TRANSPORTATION COMMISSION |

Complainant,
V.

VERIZON NORTHWEST INC,,

DOCKET NO. UT-040788

Respondent.

EXHIBIT TO DIRECT TESTIMONY OF
Kristen M. Russell
STAFF OF
WASHINGTON UTILITIES AND
TRANSPORTATION COMMISSION

REGARDING SERVICE QUALITY

November 22, 2004._
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