Amendment for
Basic Installation with Cooperative Testing
to the
Interconnection Agreement
between
Qwest Corporation
and
Covad Communications Company
for the State of Washington

This is an Amendment (“Amendment”) to the Interconnection Agreement between Qwest
Corporation (f/lk/a US WEST Communications, Inc.) (“Qwest”), a Colorado corporation, and
Covad Communications Company (“CLEC”), a California corporation.

RECITALS

WHEREAS, the Parties entered into an Interconnection Agreement, for service in the State of
Washington, that was approved by the Washington Utilities and Transportation Commission on
April 22, 1998, as referenced in Docket No. UT-980312 (“Agreement”); and

WHEREAS, the Parties wish to amend the Agreement under the terms and conditions
contained herein.

AGREEMENT

NOW THEREFORE, in consideration of the mutual terms, covenants and conditions contained
in this Amendment and other good and valuable consideration, the receipt and sufficiency of
which is hereby acknowledged, the Parties agree as follows:

Amendment Terms

The Agreement is hereby amended by adding the terms, conditions and rates for Basic
Installation with Cooperative Testing, as set forth in Attachment 1 and Exhibit A, attached hereto
and incorporated herein.

Effective Date

This Amendment shall be deemed effective upon approval by the Commission; however, the
Parties may agree to implement the provisions of this Amendment upon execution. To
accommodate this need, CLEC will generate, if necessary, an updated Customer
Questionnaire. In addition to the Questionnaire, all system updates will need to be completed
by Qwest. CLEC will be notified within three (3) business days after all system changes have
been made. Actual order processing may begin once these requirements have been met.

Amendments; Waivers

The provisions of this Amendment, including the provisions of this sentence, may not be
amended, modified or supplemented without the written consent thereto by both Parties’
authorized representatives. Waivers of, or consents to, departures from the provisions of this
Amendment may not be given without the written consent thereto by both Parties’ authorized
representative. No waiver by any party of any default, misrepresentation, or breach of warranty
or covenant hereunder, whether intentional or not, will be deemed to extend to any prior or
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subsequent default, misrepresentation, or breach of warranty or covenant hereunder or affect in
any way any rights arising by virtue of any prior or subsequent such occurrence.

Entire Agreement

This Agreement (including the documents referred to herein) constitutes the full and entire
understanding and agreement between the parties with regard to the subjects of this Agreement
and supersedes any prior understandings, agreements, amendments or representations by or
between the parties, written or oral, to the extent they relate in any way to the subjects of this
Agreement.

The Parties intending to be legally bound have executed this Amendment as of the dates set

forth below, in multiple counterparts, each of which is deemed an original, but all of which shall
constitute one and the same instrument.

Covad Communications Company Qwest Corporation

Signature Signature

L. T. Christensen
Name Printed/Typed Name Printed/Typed

Director — Business Policy

Title Title
Date Date
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Exhibit A

ATTACHMENT 1
Basic Installation with Cooperative Testing

1 Provisioning options are available for Unbundled Loop elements. Charges for these
Provisioning options vary depending on the type of Loop requested. Rates are
contained in Exhibit A. Testing parameters are described below and in Qwest Technical
Publication 77384.

11 Basic Installation with Cooperative Testing. Basic Installation with Cooperative
Testing may be ordered for new or existing Unbundled Loops.

1.1.1 For an existing end user, Basic Installation with Cooperative Testing is a
"lift and lay" procedure with Cooperative Testing on the Due Date. The COT
"lifts" the Loop from its current termination and "lays" it on a new termination
connecting to CLEC. Upon completion of Qwest performance testing, the Qwest
Implementor/Tester will contact CLEC, read the Qwest test results, and begin
CLEC cooperative testing. Within two (2) business days, Qwest will email the
Qwest test results to a single, designated CLEC office email address. CLEC and
Qwest will perform a Loop back acceptance test, accept the Loop, and exchange
demarcation information.

1.1.2 For new end user service, Basic Installation with Cooperative Testing
may require a dispatch to the end user premises. The COT and Field Technician
complete circuit wiring and perform the required performance tests to ensure the
new circuit meets the required parameter limits.

1.1.3 If Qwest fails to perform cooperative testing due to Qwest's fault, Qwest
will waive the nonrecurring charge for the installation option. If CLEC still desires
cooperative testing, the Parties will attempt to set a new appointment time on the
same day and, if unable to do so, Qwest will issue a jeopardy notice and a FOC
with a new Due Date.
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