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Re: UG-181053—NW Natural’s Customer Notice of General Rate Case

In compliance with WAC 480-90-0198, Northwest Natural Gas Company, dba NW Natural (NW
Natural or Company), provides the enclosed copy of the customer notice of the Company’s
general rate case, filed in UG-181053. This notice complies with the requirements of WAC 480-
190-0197 and was reviewed by Washington Utilities and Transportation Commission
(Commission) Staff and Public Counsel.

NW Natural serves approximately 82,527 natural gas customers in the state of Washington that
may be affected by the proposed rate increase.

The customer notice is posted to NW Natural’s website and will be included in customer bills in
June 2019. All customers will have received the bill insert after the bill cycle is complete, in
advance of the July 16, 2019 scheduled public comment hearing.

In addition, the Company will notify its Washington customers about the public comment
hearing via a radio, television and newspaper outlet in its Washington service territory.

Please contact me if you have any questions or concerns.
Sincerely,

NW NATURAL

/sl Natasha Siores

Natasha Siores

Manager, Regulatory Compliance
NW Natural

220 NW 2" Avenue

Portland, OR 97209

Tel: 503-721-2452

Email: natasha.siores@nwnatural.com
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(t} NW Natural

CERTIFICATE OF SERVICE

| HEREBY CERTIFY that | have on this date served the foregoing NW Natural’s Customer
Notice of General Rate Case for docket UG-181053 upon all parties listed below via electronic
transmission mail:

DATED at Portland, Oregon, this 24" day of May, 2019

/s Erica Lee-Pella

Erica Lee-Pella

Rates & Regulatory Specialist 2

NW Natural/Rates & Regulatory Affairs
220 NW Second Avenue

Portland, Oregon 97209-3991
503.226.4211, extension 3589

UG-181053 Prehearing Order Service List

ED FINKLEA

Director of Natural Gas

Alliance of Western Energy Consumers
545 Grandview Drive

Ashland, OR 97520
efinklea@awec.solutions

TOMMY BROOKS (C)

Cable Huston Benedict Haagensen

& Lloyd, LLP

Alliance of Western Energy Consumers
1001 SW Fifth Ste 2000

Portland, OR 97204
tbrooks@cablehuston.com

SIMON FFITCH (C)

Simon ffitch Attorney at Law
The Energy Project

321 High Street Rd., NE

Ste. D3 #383

Bainbridge Island, WA 98110
simon@ffitchlaw.com

1 — Certificate of Service

CHAD M STOKES (C)

Cable Huston Benedict Haagensen

& Lloyd, LLP

Alliance of Western Energy Consumers
1001 SW Fifth Ste 2000

Portland, OR 97204
cstokes@cablehuston.com

BRADLEY MULLINS (C)

Davison Van Cleve, PC

Alliance of Western Energy Consumers
1750 SW Harbor Way Ste. 450
Portland, OR 97201
brmullins@mwanalytics.com

SHAWN COLLINS (C)
Director

The Energy Project
3406 Redwood Ave.
Bellingham, WA 98225
shawnc@oppco.org



CAROL BAKER

Simon ffitch Attorney at Law
321 High Street Rd., NE

Ste. D3 #383

Bainbridge Island, WA 98110
carol@ffitchlaw.com

KRISTEN HILLSTEAD (C)

Utilites and Transportation Division
1300 S. Evergreen Park Drive SW

PO Box 40128
Olympia, WA 98504-0128
kristen.hillstead@utc.wa.gov

BETSY DEMARCO
Office of Attorney General

Utilites and Transportation Division
1300 S. Evergreen Park Drive SW

PO Box 40128
Olympia, WA 98504-0128
betsy.demarco@utc.wa.gov

LISA GAFKEN (C)
Assistant Attorney General

Office of the Attorney General

Public Counsel

800 51 Ave, Ste. 2000
Seattle, WA 98104-3188
lisa.gafken@atg.wa.gov

SARAH LAYCOCK (C)
Regulatory Analyst

Office of Attorney General
800 5™ Ave., Ste. 2000
Seattle, WA 98104-3188
sarahl2@atg.wa.gov

LUTHER CAULKINS (C)
Legal Assistant

Office of Attorney General
800 5" Ave., Suite 2000
Seattle, WA 98104
lutherc@atg.wa.gov
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JENNIFER CAMERON-RULKOWSKI
(©)

Assistant Attorney General

Utilties & Transportation Commision
1300 S. Evergreen Park Drive SW

PO Box 40128

Olympia, WA 98504-0128
Jennifer.cameron-rulkowski@utc.wa.gov

CHRIS MCGUIRE (C)

Utilites and Transportation Division
1300 S. Evergreen Park Drive SW
PO Box 40128

Olympia, WA 98504-0128
chris.mcguire@utc.wa.gov

KRISTA GROSS

Office of Attorney General

Utilites and Transportation Division
1300 S. Evergreen Park Drive SW
PO Box 40128

Olympia, WA 98504-0128
Krista.gross@utc.wa.gov

NINA SUETAKE (C)
Assistant Attorney General
Office of Attorney General
Public Counsel

800 5 Ave, Ste. 2000
Seattle, WA 98104-3188
ninas@atg.wa.gov

CHANDA MAK (C)

Legal Assistant

Office of the Attorney General
800 5™ Ave., Suite 2000
Seattle, WA 98104-3188
chandam@atg.wa.gov

LISA RACKNER (C)

McDowell Rackner & Gibson PC
419 SW 11" Ave., Ste. 400
Portland, OR 97205
lisa@mrg-law.com



JOCELYN PEASE

McDowell Rackner & Gibson PC
419 SW 11" Ave., Ste. 400
Portland, OR 97205
jocelyn@mrg-law.com
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