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BACKGROUND  

  
1 On September 25, 2025, Washington Water Service Company (Washington Water or 

Company) filed with the Washington Utilities and Transportation Commission 
(Commission) tariff revisions, that if approved, would generate approximately $4.0 
million (36.7 percent) in the Company’s “East Pierce,” and $897,000 (6.6 percent) in its 
Legacy service areas. The East Pierce system was acquired by Washington Water in 2020 
and serves approximately 19,500 residential and non-residential customers on 28 water 
systems in Pierce and Kitsap County, and the Legacy system services approximately 
18,000 customers on 190 water systems located in Clallam, Jefferson, King, Kitsap, 
Mason, Pierce, San Juan and Thurston Counties. In addition to the Legacy and East 
Pierce systems, Washington Water also provides regulated water service for the Stroh’s 
water system,1 and is seeking approximately $4.9 million (19.9 percent) in additional 
annual revenue for its Legacy and East Pierce systems.2  
 

2 On October 17, 2025, Washington Water filed a request for extension to allow 
Commission staff (Staff) additional time to complete their review and then filed a 
subsequent extension request on November 25, 2025, agreeing to a further 90-day 
extension of the Company’s proposed tariff revision from December 15, 2025, to March 
15, 2026. 

 
1 Washington Water also provides regulated water service to customers in Stroh’s service area 
and unregulated sewer service. See In re. Washington Water Service Company, Docket UW-
250186, Staff Open Meeting Memo (May 22, 2025). 
2 Washington Water’s requested increase in additional annual revenue includes all the Company’s 
systems except for the Stroh’s system addressed in Docket UW-250186 at the May 22, 2025, 
Open Meeting. 
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3 Staff has not completed its review of the Company’s accounts, books, and other 
supporting documents to analyze the proposed rate increase and is unable to complete the 
review in the allotted time for the Company’s proposed revised effective tariff date of 
March 16, 2026.  

 
4 Given that Washington Water is seeking to increase its revenue by nearly 4.9 million (20 

percent) and is moving towards parity between two regions, which will result in rate 
increases of approximately 37 percent in one region, Staff recommends the Commission 
suspend the tariff revision and set the docket for hearing. Staff also notes that further 
extensions would not be in the best interest of the Company, Staff or customers if the 
parties are unable to reach an agreement on rates through negotiation and settlement. 

 
5 This matter came before the Commission during its regularly scheduled open meeting on 

January 29, 2026. The Commission heard comments from Washington Water, Staff, 
Public Counsel, and one customer. Staff reiterated that timing constraints and access to 
information warrant suspension of this matter. Washington Water thanked Staff for the 
work done to date, expressed hope that the case would settle, and asked the Commission 
to set a firm timeline for this matter to be decided. Washington Water reiterated that it 
has already extended the effective date and is willing to do so again, but that if 
suspended, the Company would ask for expedited treatment of this case. Public Counsel 
echoed its hope that case could be resolved through settlement, but asked the 
Commission refrain from imposing a deadline to adjudicate this matter outside of what is 
provided in statute, and reiterated the parties may discuss and agree to an expedited 
schedule at the prehearing conference. The customer commenting on this docket asked 
the Commission to refrain from approving any portion of the Company’s requested rate 
increase, noting water is a basic need for human life and that corporate accountability 
rather than continuously increasing rates should be the proper remedy. 
  

DISCUSSION AND DECISION  
 

6 Based upon Staff’s inability to complete their review, and the Company’s stated 
preference not to extend the effective date, we find that the tariff should be suspended for 
adjudication and therefore suspend the tariff on our own motion. We agree that there are 
questions underlying the tariff revisions and materials provided in this docket and 
therefore we do not believe that the tariff should be approved at this time.   
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7 Further, we do not find it appropriate to set a date certain at this time for this matter to be 
resolved by. However, we do recognize the concerns of the Company, and encourage the 
parties to work together to propose a procedural schedule which will expedite this matter.  
  

FINDINGS AND CONCLUSIONS  
  

8 (1) The Commission is an agency of the State of Washington vested by statute with  
the authority to regulate rates, regulations, and practices of public service 
companies, including water companies.  

 
9 (2) Washington Water is a water company and a public service company subject to  

Commission jurisdiction.  
 

10 (3) This matter came before the Commission at its regularly scheduled meeting on  
January 29, 2026.  

 
11 (4) The tariff revisions Washington Water filed on September 25, 2025, might  

injuriously affect the rights and interests of the public. 
 

12 (5) Washington Water has not yet sufficiently demonstrated that the tariff revisions  
would result in rates that are fair, just, reasonable, and sufficient. 
  

13 (6) In order to carry out the duties imposed upon the Commission by law, the  
Commission believes it is necessary to investigate Washington Water’s books, 
accounts, practices, and activities; to make a valuation or appraisal of Washington 
Water’s property; and to investigate and appraise various phases of Washington 
Water’s operations.  

 
14 (7) As required by RCW 80.04.130(4), Washington Water bears the burden to prove  

that the proposed increases are fair, just, reasonable, and sufficient.  
 

15 (8) Washington Water’s rates as filed on September 25, 2025, should be suspended.  
 

16 (9) Washington Water may be required to pay the expenses reasonably attributable  
and allocable to such an investigation, consistent with RCW 80.20.020.  

  
ORDER  
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THE COMMISSION ORDERS:  
  

17 (1) The tariff revisions Washington Water Service Company filed on September 25, 
2025, are suspended.  

 
18 (2) The Commission will hold hearings at such times and places as may be required, 

and encourages the parties to work in good faith together to expedite this matter.  
 

19 (3) The Commission will institute an investigation of Washington Water Service 
Company’s books, accounts, practices, activities, property, and operations as 
described above.  

 
20 (4) Washington Water Service Company shall pay the expenses reasonably 

attributable to and allocable to the Commission’s investigation consistent with 
RCW 80.20.020.  
 

21 (5) The parties may conduct discovery pursuant to the Commission’s discovery rules in 
WAC 480-07-400 – 425 and the Commission will issue a Protective Order as soon as 
possible in this Docket. 

 
DATED at Lacey, Washington, and effective January 29, 2026.  
  

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION  
  
  

 
 BRIAN J. RYBARIK, Chair 
 
 

 
ANN E. RENDAHL, Commissioner  

  
  
  

MILTON H. DOUMIT, Commissioner  
 


