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December 29, 2014

VIA WEB PORTAL AND FEDEX

Mr. Steven V. King

Executive Director and Secretary
Washington Ultilities and Transportation Commission

P.O. Box 47250

Olympia, WA 98504-7250

LNGS

Re: Docket No. TC-143691, List of Statements of Protestant Shuttle Express

Dear Mr. King:

Pursuant to the Notice of Brief Adjudicative Proceeding issued in this docket on
December 2, 2014 (“Notice”), we submit the list below of the statements on behalf of

Protestant/Objector Shuttle Express, Inc. (“Shuttle”). As directed in the Notice, the statements
themselves are also attached. Further, to the Notice, this filing is being made via the Web Portal

and by Federal Express in accordance with WAC 480-07-140 and — 145.

The statements being submitted herewith are as follows:

Number Date Name Type

SE-1 08/20/14 Richard Powell Hotel Concierge
SE-2 11/9/14 and 12/12/14 | David Willard Passenger

SE-3 12/12/14 Lorna Willard Passenger

SE-4 12/12/14 Stephen Freeborn Passenger

SE-5 12/12/14 Gangho Yun Passenger

SE-6 12/12/14 James Swigart Passenger

SE-7 12/13/14 Linda Finch Travel Arranger
SE-8 12/15/14 Douglas Olsen Passenger

SE-9 12/16/14 Evon Andal Passenger
SE-10 12/16/14 Tim Buiten Passenger
SE-11 N/A Court Pixtow Passenger
SE-12 12/18/14 Rick Fardig Passenger
SE-13 12/18/14 Michael Clark Passenger
SE-14 N/A Scott DeWees Passenger
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Mr. Steven V. King
December 29, 2014
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In addition to the foregoing written statements, Shuttle will offer oral statements of Paul
Kajanoff and Wesley Marks, the President and Accounting Manager, respectively, of Shuttle.
Messrs. Kajanoff and Marks will offer testimony regarding the history, operations, services, and
territories of Shuttle relating to its provision of the exact same services in the same territory as
proposed in the Application of Speedishuttle to the satisfaction of the Commission. Shuttle may
also offer oral statements/testimony by telephone of such independent witnesses as may be
available on the day of the hearing to address the satisfactory nature of Shuttle’s auto
transportation services.

Further, Shuttle Express will offer additional documentary evidence hearing by way of
exhibit and/or official notice, as follows:

1. UTC Permit No. C-975.

2. Agreement between Shuttle and GO Airport Shuttle approved in UTC Docket No.
TC-132319 on March 27, 2014.

3. Shuttle Express Tariff No, 11.

All of the foregoing documents are on file with the Commission. Copies will be made
available at the hearing as required.

Please let me know if you have any questions or require anything further in connection
with this filing.

Respectfully submitted,

e I

Brooks E. Harlow
Counsel for Shuttle Express, Inc.

cc: ALJ Rayne Pearson (email and Web Portal)
Mr. Michael A. Fassio (mail & email)
Mr. Julian Beattie (mail & email)
Mr. David W. Wiley, w/enc. (mail & email)
Mr. John Fricke (mail & email)



CERTIFICATE OF SERVICE

I hereby certify that I have this day served this document and its attachments upon the
following parties of record in this proceeding by email and by U.S. mail:

Mr. David W. Wiley (mail and email)
Williams, Kastner & Gibbs, PLLC
Two Union Square

601 Union Street, Suite 4100

Seattle, WA 98101-2380

Phone: (206) 628-6600

Email: dwiley@williamskastner.com

Mr. Michael A. Fassio and Mr. Julian Beattie (mail and email)
Assistant Attorney Generals

Washington Utilities and Transportation Commission

1400 S. Evergreen Park Dr. SW

PO Box 40128

Olympia, WA 98504-0128

(360) 664-1192

Email: mfassio@utc.wa.gov; jbeattie@utc.wa.gov

John E. Fricke, VP Operations (mail and email)
PO Box 2163

Olympia, WA 98507-2163

Phone: (360) 292-7680

Email: johnf@capair.com

With a courtesy copy to:

ALJ Rayne Pearson (email and Web Portal)
Administrative Law Judge

1300 S. Evergreen Park Drive S.W.

P.O. Box 47250

Olympia, WA 98504-7250

(360) 664-1160

Email: rpearson@utc.wa.gov

Dated at McLean, Virginia this 29" day of December, 2014,

%Mw%ﬂﬂuwﬁw\

Donna L. Brown




EXHIBIT SE-1

From: Powell, Richard (Seattle) [mailto:richard.powell@Westin.com]
Sent: Wednesday, August 20, 2014 4:42 PM

To: Jana Heinrichs (jheinrichs@shuttleexpress.net)
Subject: Shuttle transfer

August 20, 2014

To whom it may concern,

The Westin Seattle guest use Shuttle Express as a reliable option to reach the hotel or the Airport
destination in a safe manner in a short period of time.

Shuttle Express is also listed on our web-site.

Be well,

RICHARD W.
POWELL

Lead concierge
Member les clefs d’or, usa

THE WESTIN SEATTLE
1900 Fifth Avenue, Seattle, Washington 98101
T 206.728.1000 F206.728.2259

Westinseattle.com

A %

This electronic message transmission contains information from the Company that may be
proprietary, confidential and/or privileged. The information is intended only for the use of the
individual(s) or entity named above. If you are not the intended recipient, be aware that any
disclosure, copying or distribution or use of the contents of this information is prohibited. If you
have received this electronic transmission in error, please notify the sender immediately by
replying to the address listed in the "From:" field.
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Statement of Support for Shuttle Express in docket TC-143691

David Willard
Name

Address: 20916 Edwards Rd E

Lake Tapps, WA 98391
City, State & Zip Code: H

253-891-1233

Phone Number:

Has Shuttle Express provided its Door-to-Door Shared Van service to you or your
employees/customers in King County, Washington?

X Yes
o No

Was the service Shuttle Express provided above to your satisfaction?

X Yes
o No

Please provide any additional comments regarding the Door-to-Door Van service you received

by Shuttle Express: __ Excellent service

David A Willard 12-12-14

Signature Date




EXHIBIT SE-2 PG.2

From: Dave Willard [mailto:dave@carpetek.com]
Sent: Sunday, November 09, 2014 07:18

To: dsherrell@shuttleexpress.net
Subject: Witness Statement

To Whom It May Concern

My wife & | only use Shuttle Express for transportation to and from the airport. They provide safe, reliable service at a
fair price.

Another operator with much fewer vehicles could not possibly provide the same level of service. The public would be
harmed by not getting to the airport safely or on time.

David A. Willard
20916 Edwards Rd E

Lake Tapps, WA 98391
253-376-4975



EXHIBIT SE-3

Statement of Support for Shuttle Express in docket TC-143691

Name: Lorna Willard

A Address: __ 20916 Edwards Road E

City, State & Zip Code: Lake Tapps, WA 98391

Phone Number: 253-891-1233

Has Shuttle Express provided its Door-to-Door Shared Van service to you or your
employees/customers in King County, Washington?

XO Yes

a No

Was the service Shuttle Express provided above to your satisfaction?

Xa Yes
o No

Please provide any additional comments regarding the Door-to-Door Van service you ref:eived by
Shuttle Express: _This is a very handy service. The cars are clean, the drivers are professional

and on time for the apointment

W/M% [ 2~12-1¢f

nature Date



EXHIBIT SE-4

Statement of Support for Shuttle Express in docket TC-143691

Name: ;ﬁel\eﬂ F’Y!e.barn

Address: 29625 Z.'L‘!ch S

City, State & Zip Code: _Sed eant wﬁ,._‘ ‘ WA §ep22

Phone Number: 206~ AIMp -1y

Has Shuttle Express provided its Door-to-Door Shared Van service to you or your
employees/customers In King County, Washington?

Yes
o No

Was the service Shuttle Express provided above to your satisfaction?

k—yes A‘L)Olw"f.‘:g'

o No

Please provide any additional comments regarding the Door-to-Door Van service you received
by Shuttle Express: L have wsed P& ssiviee Soe w««gsz”‘ o
Vo @;{-vh.alu( S-m-:;[._‘ -thﬁ Stcvice & ns esmu" ’ ﬂd ;b‘wm
U LJ

Wi _\f_%] ?M)mn.\'c ) ﬂc Sha ¥, Shoocd o , g,;g&;,
i”m!na;.’-e.! ok “’L"&'\'\"&:‘l 3,}.2;0 ; ;(‘g;grk(ﬂ sgi: vl Fo

A\riv"¥ and wre Thetc wan‘:hk_l- whew T ctfoayned ., Shable
EF("T}> U"S Hr— /4" f‘A/t'i;q_J co“v—l_ Y .

Date
[ —12-Z2ery



EXHIBIT SE-5
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Statement of Support for Shuttle ExpreSs in docket TC-143691

Name: /,'z@%éﬁ ,)4//7

Address: _¥& oY/ [actiia ﬁ/m/ SE HEIS
City, State & Zip Code: __ Se/leywe, /A (/Q So0f
Phone Number: )——0K" 4/~ 8372

Has Shuttle Express provided its Door-to-Door Shared Van service to you or your
employees/customers in King County, Washington?

B Yes
o No

Was the service Shuttle Express provided above to your satisfaction?

p Yes
o No

Please provide any additional comments regarding the Door-to-Door Van service you received

by Shuttle Express:
Thel Serice 14 a’wﬂ;/S o _time and ety refiable .

LY -

0 i1

kind]

Y R Y.
_Aignafure h / pate’ 7/



EXHIBIT SE-6

Statement of Support for Shuttle Express in docket TC-143691

name:__Iames A, _GueArtT—

Address: 396 EST" /‘fmﬂ/ 472&1—
City, State & Zip Code: wﬂj @h‘ qg@')/
Phone Number: (9'-3’3) 4_?_?_%531 LT . 0—

Has Shuttle Express provided its Door-to-Door Shared Van service to you or your
employees/customers in King County, Washington?

)Qes

o No

Was the service Shuttle Express provided above to your satisfaction?

Yes
O No

Please provide any additional comments regarding the Door-to-Door Van service you received

by Shuttle Express: M 57 M

S T Ul CoMmdnTY. THSY frd
[Ldts TN TMS ., CooRrTRIS, pao
Are” stonpdyy” /A (ucs] .
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EXHIBIT SE-7
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Statement of Support for Shuttle Express in docket TC-143691

Name: i 2 D4 EvOC /7

Address: 33414 JCFLS

City, State & Zip Code: Federal LOQ;, WS  F4&ee3
Phone Number: 253 G422 gac?

Has Shuttle Express provided its Door-to-Door Shared Van service to you or your
employees/customers in King County, Washington?

g Yes

o No

Was the service Shuttle Express provided above to your satisfaction?

q Yes

o No

Please provide any additional comments regarding the Door-to-Door Van service you received

by Shuttle Express: Ln e 'f./\bu ﬁa,? Gt fﬂf o (;.

U2 4 o f Cen {6"‘ P ;_f}ﬁr'é d)t.{?., fd‘tﬂ'ﬁ' /ﬂ

[l .J 2Ae -~ u.‘):.,? {A;.«-{'st L)L’.r‘fu': JA_L&’_
w L° r".]tLuE- "'f lt/. P s et I

!
ﬂzﬂ_ }Ew[\ | i’j///)'

4

Date

Signature



EXHIBIT SE-8
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Statement of Support for Shuttle Express In docket TC-143691

Name: /I’D@JE /4_ 4 69/50,\

Address: /6‘; 2 ( $E 25 L'//l‘“ Iﬂ/é e

City, State & Zip Code: Co./.:-l&/.\, ; &// G yay 2 :
2S53-227-027/ ;

e —

P TR —

Phone Number;

Has Shuttie Express provided its Door-to-Door Shared Van service to you or your
employees/customers in King County, Washington?

/E/Te?

o No
Was the service Shuttle Express provided above to your satisfaction?
/U’Yé%
o No

Please provide any additional comments regarding the Door-to-Door Van service you received

by Shuttle Express: Coﬂ 5‘:“1-!?«; #/ }/ s -,L,‘.,.‘,g_ ﬁzv/ Pl ée/ 5 e/z/:é e,

{ 2-5—1tf

Date




EXHIBIT SE-9
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Statement of Support for Shuttle Express in docket TC-143691

Name: Evon Andal

Address: 151 Stewart Road SW

City, State & Zip Code: ___Pacific, WA 98047

Phone Number: 253-891-4365

Has Shuttle Express provided its Door-to-Door Shared Van service to you or your
employees/customers in King County, Washington?

X Yes

o No

Was the service Shuttle Express provided above to your satisfaction?

X Yes
o No

Please provide any additional comments regarding the Door-to-Door Van service you received

by Shuttle Express: ___It's easy to reserve online and very convenient

_Evon Andal December 16, 2014
Signature Date




EXHIBIT SE-10

Statement of Support for Shuttle Express in docket TC-143691

Name: ._’\‘(W\ Bu,fen

Address: 23909 152" Ave SE

City, State & Zip Code: __Kent , WA 1804~
Phone Number: 253  632- 2233

Has Shuttle Express provided its Door-to-Door Shared Van service to you or your
employees/customers in King County, Washington?

jﬁ Yes

Was the service Shuttle Express provided above to your satisfaction?

25~ Yes

o No

Please provide any additional comments regarding the Door-to-Door Van service you received
by Shuttle Express: Service was \very -Fra'uw/ /9 + above
[y —
what T had .exfecf.ec/,)

A e A 1>/16/ )+

Signature Date




EXHIBIT SE-11

Statement of Support for Shuttle Express in docket TC-143691

Name: ///;uw)L > x‘\w/

Address:__ 53919 ?-wr FQJ e 5 /&S
City, State & Zip Code: “‘}’_??__&PQ ya ﬂpr"\ } l/l) ﬂ (72'@05
Phone Number: C2S5.3- 83?’-" )00 J

Has Shuttle Express provided its Door-to-Door Shared Van service to you or your
employees/customers in King County, Washington?

Yes
o No

Was the service Shuttle Express provided above to your satisfaction?

DAEs

o No

Please provide any additional comments regarding the Door-to-Door Van service you received
| S
s B
by Shuttle Express: I/\-u.. \/4 M Was o , M 4 Uc(

7. (_"XG'PQJEJ Y ﬁ’%ﬂec}mozus O'Pd_
Mx}:ﬂi > “""\\9 @\\(“?ﬂf‘]\

T—

Signature Date




EXHIBIT SE-12
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Statement of Support for Shuttle Express in docket TC-143691

Name: _ R e\ AN IG—

Address: [402. A¢Buzr wp?Y N. E 4
City, State & Zip Code: _AupePd) _un. ooz
Phone Number: _ Z53- «o5 (B34S _

Has Shuttle Express provided its Door-to-Door Shared Van service to you or your
employees/customers in King County, Washington?

A Yes

O No

Was the service Shuttle Express provided above to your satisfaction?

}E Yes

O No
Please provide any additional comments regarding the Door-to-Door Van service you receiv
by Shuttle Express: [0 =y, STERR. USED THe St=puice @EC'E-A:JH.F
o2 A TP TO  Apzomq JTHex Loven .

@44«4«. |1Z- 1914

ignature b Date
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Statement of Support for Shuttle Express in docket TC-143691

Name: Michael Clark

Address: 1420 Beach Dr. NE

City, State & Zip Code: — Tacoma, Washington 98422

Phone Number: 253-468-0146

Has Shuttle Express provided its Door-to-Door Shared Van service to you or your
employees/customers in King County, Washington?

X Yes
o No

Was the service Shuttle Express provided above to your satisfaction?

& Yes
0o No

Please provide any additional comments regarding the Door-to-Door Van service you recelved

by Shuttle Express:

EXHIBIT SE-13

VA \//]u/ [C—  pliehy

Signab‘re - Date



EXHIBIT SE-14

Sounds good,
| was tentatively targeting this Friday for a call, do you and Devin have availability?

| used a Shuttle Express ride-share on Thanksgiving evening to get home. My driver was absolutely
impeccable; it was among the best customer service and most professional experience I've ever
received. The van was also very clean and orderly.

My driver was Duncan, | already called the dispatch to pass along my compliments, and wrote a positive
review on Yelp. But wow, Duncan really sets a new bar for professionalism and attitude. ©

Scott DeWees

Coordinator | Alternative Fuels & Technology
Western Washington Clean Cities

A Puget Sound Clean Air Agency Program
1904 Third Avenue, Suite 105

Seattle, WA 98101

(206) 689-4054

ScottD@pscleanair.org
wwcleancities.org



