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DATA REQUEST NO. 079: 

Regarding Exh. SB-01T at 19:12-15 (“However, in this case, some vessel agents filed complaints 
with the Commission, objecting to being charged both the standard pilot boat charge and the 
separate Arrow fees. The Commission ultimately required PSP to refund the Arrow charges to 
the affected vessels.”), please provide context for the scope and scale of this issue by providing 
all of the following: 

a) An accounting of the affected vessels subject to charges of both the standard pilot boat 
charge and separate Arrow Launch fees; 

b) The number of affected vessels as a percentage of total vessels subject to the standard 
pilot boat charge; and 

c) An accounting of the affected vessels receiving refunds from PSP. 
 

RESPONSE TO DATA REQUEST NO. 079: 

a) No vessels were subject to charges of both the standard pilot boat charge and separate 
Arrow Launch fees. PSP was required to refund the difference between the Arrow 
Launch fee and the standard pilot boat charge upon request. Since the fees for Arrow 
Launch are substantially higher, some vessel agents filed complaints, and PSP had to 
absorb those costs.  The specific vessel and difference in fees are noted in item c. 

b) None 

c) Upon receiving a customer complaint from the WUTC that the customer was charged the 
full Arrow Launch charge, instead of the PSP boat charge, PSP refunded the customers, 
through Transmarine, the difference upon request. PSP did not charge the customers a 
boat charge. See the breakdown below: 

Kaiti Hill: invoice number 0209692 
1. Arrow Launch charge $732.50 
2. Difference paid to Transmarine $384.50 

Aqualegacy: invoice number 0209659 
1. Arrow Launch charge $915.63 
2. Difference paid to Transmarine $567.63 
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Alaskan Legend: invoice number 0209675 
1. Arrow Launch charge $868.63 
2. Difference paid to Transmarine $520.53 

Althea: invoice number 0209688 
1. Arrow Launch charge $732.50 
2. Difference paid to Transmarine $384.50 
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