Washi ngt on
Docket No. UT-021120
BCH 1-002S1

| NTERVENOR: Bench Requests

REQUEST NO: 002S1

What is the expected rate of return from operations over the five year
strategic growth plan period?

RESPONSE:

Qnest is in the process of gathering the information necessary to respond to
this request, and will supplenent its response when it conpletes its review

and anal ysis of this information

Respondent: Qwest Legal Departnment

SUPPLEMENTAL RESPONSE - 06/ 04/ 2003:

Nei t her Qwest Dex nor Dex Media have prepared an expected rate of return from
operations over the five year strategic plan. 1In order to conplete a true
and conparable rate of return cal cul ation Dex woul d need certain information
beyond that included in the Dex five year strategic plan. At the tine that
the five year plan was devel oped, Dex's focus was |linmted to a projection of
potential revenue, expense, and the incone statenment only down to EBI TDA
(Earni ngs before interest, taxes, depreciation, and anortization) based on
di fferent business plans and assunptions regarding the availability of
investnment capital to fund these different plans. Dex did not attenpt to
forecast all conponents of the incone statenment to get from EBI TDA to net
income nor did it attenpt to create a bal ance sheet. |In order to prepare an
expected rate of return from operations Dex woul d need to nmake a series of
assunptions regarding capital structure, interest rates for potential debt,
tax rates, capital investnents, etc. As indicated above, Dex has not made
such a cal cul ation

In addition, as indicated in Quaest's Response to ATG Set 2, Data Request No.
031, Confidential Attachnent "A", also provided in response to Bench Request
No. 001, Exhibit No. 5, relating to the Dex five year strategic plan, the
strategic plan is not representative of the expected performance for Dex.
Qnest' s Response to ATG Set 7, Data Request No. 130S1, Highly Confidential
Attachnents "A" and "B", provided three very high | evel views of revenue and
EBI TDA and defi ned each view. Two of those views were produced by the
sponsors in conjunction with the sale of Dex. The Equity View and the Bank
Vi ew provides for a range of reasonable projections for the Dex business over
the next five years.

The Dex strategic plan reflected the gromh potential of the Dex business
assum ng i nplenentation of a series of initiatives. It was developed in
mul ti ple scenarios. As such, the strategic plan was not a nost likely
projection, but represented a business case approach reflecting the potenti al
outcones given certain levels of investnent.

Respondent: Bob Houston, Dex Vice President-Finance






