
 

 
 
 
 
 
 

1. Company Name Cox Strategic Services, LLC 

2. Services Provided Telecommunications 

3. Emergency Plan (Y/N) Y 

4. Emergency Plan Filed with UTC (Y/N) N 

5. Network Operations Center (Y/N) Y 

6. Network Operations Center Location 6305-A Peachtree Dunwoody Road, Atlanta, GA  30328 

  
 

Name 24 Hour 
Y/N 

Title Address EM Tel Cell  

7. Regulatory Contact Paul Cain  Director, Regulatory 
Affairs 

6205-B Peachtree 
Dunwoody Road, 
M/S CP-12, 
Atlanta, GA   
30328 

paul.cain@cox.com 404-269-8139  

8. Primary Emergency Contact Jim Shortal Y AVP, Business 
Continuity 

6205-B Peachtree 
Dunwoody Road 
,Atlanta ,GA 30328

Jim.Shortal@cox.com 
 

404-269-0044 404-593-5634 

9. Alternate Emergency Contact         

10. Network Operations Center        

11. 24 Hour Emergency Contact Jim Shortal Y AVP, Business 
Continuity 

6205-B Peachtree 
Dunwoody Road 
,Atlanta ,GA 30328 

Jim.Shortal@cox.com 
 

404-269-0044 404-593-5634 


