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March 8th, 2018

Washington Utilities and Transportation Commission
Commission’s Record Center
re: Comments for UTC Docket U-180117 Staff Investigation of 
Policy of Customer Choice in Smart Meter Installation

Dear Utilities Commissioners,  Members and Staff:

I am a resident of Island County and understand PSE plans to begin installing new meters soon in our area.  I understand that
you are taking comments now regarding the potential for an  “opt-out” policy for PSE if they continue with their plan to
install digital radio frequency meters, also called AMI meters  (Advanced Metering Infrastructure) on the homes of residents
in Washington.  I will be calling these meters by their true name, AMI meters, because it is clearly a misnomer to call them
“Smart” meters.  See the attached paper, “Getting Smarter about the Smart Grid” to understand how the utility companies are
using the “Smart Grid” idea and co-opting the name “Smart” to sell fancy pagers that have nothing to do with renewable
energy supplies.

I don’t believe “Opt -out” is a viable option to ensure safety of the public and fair pricing.  I recommend AMI meters are
finally rejected given the extensive research demonstrating innumerable health and public safety hazards.  My second choice
would be for and “Opt-IN” instead of “Opt-OUT” such as just passed on the island of Maui.14  This would be a much better
option for a “ Policy of Customer Choice in Smart Meter Installation”.

Quoted from your website, “Our Mission is to protect the people of Washington by ensuring that investor-owned utility
and transportation services are safe, available, reliable and fairly priced.” These meters have not been proven to be safe. 
I understand it is the  statutory obligation of the Utilities commission to ensure the safety of services provided by these
investor owned corporations.  Footnoted here are links are links to a few of the many peer reviewed published studies on the
harm done by RF-EMF, Radio Frequency Electro Magnetic Frequencies also called Microwave frequencies which are the
type of frequencies that the AMI meters emit.  Here are links to more studies and health challenges specifically from AMI
meters. Children and pregnant mothers are particularly vulnerable to the effects from these frequencies and many other
countries as a result have much more stringent safety standards. This excellent must-see video graphs the safety levels set in
Switzerland, Russia and China compared to the US.  These countries are proactively protecting the next generation and
understand the weight of this topic. More info on FCC’s levels and standards here. 

 Damage from microwave frequencies is cumulative…similar to exposure to the sun or x-rays. One may seem to be fine and
then one day the effect of the radiation can cause cancer or flip someone into a life of being Electromagnetically sensitive.
One Silicon Valley engineer shares his story on a Tedtalk after a bank of smart meters went in at his condo.   People have a
choice to wear a hat or sunscreen or refuse an Xray…or to turn off a cell phone and to not use a microwave oven.  With the
AMI meters, there is no choice. They cannot be shut off and they emit radio frequencies at uneven pulsed rates 24/7. These
frequencies have not been proven to be safe.  Customers are not warned to move their child’s bed away from the wall where
the smart meter may be installed just inches away on there other side of the wall.  Opting out does not protect anyone from the
damaging radio frequencies of AMI meters on neighbors’ homes broadcasting as part of a “mesh network” going out in all
directions creating electro smog in the neighborhood, or renters with children whose landlords don’t want to pay the xtra Opt-
out fee, or people with disabilities and compromised immune systems who can’t afford the opt out fees.  There are no
warnings to residents of apartment or condo complexes who may have a bank of these installed on the wall outside their
bedroom.  The kids playing in the sandbox 5 feet away from the AMI meter will not be protected.  On top of this, there is
evidence that even the Opt Out meters supplied (AMI meters with the radio communications turned off) cause negative health
effects because these meters too are lacking effective Ground References, Lightning Protection and “Common Mode” EMI
filters. 
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Laurie Keith, B.A., L.M.T. 
871 Cork Lane 
Langley, WA 09260  
blauriek@gmail.com 


March 8th, 2018 


Washington Utilities and Transportation Commission 
Commission’s Record Center 
re: Comments for UTC Docket U-180117 Staff Investigation of  
Policy of Customer Choice in Smart Meter Installation 


Dear Utilities Commission Members and Staff: 


I am a resident of Island County and understand PSE plans to begin installing new meters soon in our 
area.  I understand that you are taking comments now regarding the potential for an  “opt-out” policy 
for PSE if they continue with their plan to install digital radio frequency meters, also called AMI meters  
(Advanced Metering Infrastructure) on the homes of residents in Washington.  I will be calling these 
meters by their true name, AMI meters, because it is clearly a misnomer to call them “Smart” meters.  
See the attached paper, “Getting Smarter about the Smart Grid” to understand how the utility compa-
nies are using the “Smart Grid” idea and co-opting the name “Smart” to sell fancy pagers that have 
nothing to do with renewable energy supplies. 


I don’t believe “Opt -out” is a viable option to ensure safety of the public and fair pricing.  I recom-
mend AMI meters are finally rejected given the extensive research demonstrating innumerable health 
and public safety hazards.  My second choice would be for and “Opt-IN” instead of “Opt-OUT” such 
as just passed on the island of Maui.14  This would be a much better option for a “ Policy of Customer 
Choice in Smart Meter Installation”. 


Quoted from your website, “Our Mission is to protect the people of Washington by ensuring that 
investor-owned utility and transportation services are safe, available, reliable and fairly priced.” 
These meters have not been proven to be safe.  I understand it is the  statutory obligation of the Utilities 
commission to ensure the safety of services provided by these investor owned corporations.  Footnoted 
here  are links to a few of the many peer reviewed published studies on the harm done by RF-EMF, 1


Radio Frequency Electro Magnetic Frequencies also called Microwave frequencies which are the type 
of frequencies that the AMI meters emit.  Here  are links to more studies and health challenges specifi2 -
cally from AMI meters. Children and pregnant mothers are particularly vulnerable to the effects from 


 https://ehtrust.org/science/research-on-wireless-health-effects/1


https://www.emfanalysis.com/smart-meter-health-effects/2



https://ehtrust.org/science/research-on-wireless-health-effects/
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these frequencies and many other countries as a result have much more stringent safety standards.  This 3


excellent must-see video graphs the safety levels set in Switzerland, Russia and China compared to the 
US.   These countries are proactively protecting the next generation and understand the weight of this 4


topic. More info on FCC’s levels and standards here.   5


 Damage from microwave frequencies is cumulative…similar to exposure to the sun or x-rays. One 
may seem to be fine and then one day the effect of the radiation can cause cancer or flip someone into a 
life of being Electromagnetically sensitive. One Silicon Valley engineer shares his story on a Tedtalk 
after a bank of smart meters went in at his condo.    People have a choice to wear a hat or sunscreen or 6


refuse an Xray…or to turn off a cell phone and to not use a microwave oven.  With the AMI meters, 
there is no choice. They cannot be shut off and they emit radio frequencies at uneven pulsed rates 24/7. 
These frequencies have not been proven to be safe.  Customers are not warned to move their child’s 
bed away from the wall where the smart meter may be installed just inches away on there other side of 
the wall.  Opting out does not protect anyone from the damaging radio frequencies of AMI meters on 
neighbors’ homes broadcasting as part of a “mesh network” going out in all directions creating electro 
smog in the neighborhood, or renters with children whose landlords don’t want to pay the xtra Opt-out 
fee, or people with disabilities and compromised immune systems who can’t afford the opt out fees.  
There are no warnings to residents of apartment or condo complexes who may have a bank of these in-
stalled on the wall outside their bedroom.  The kids playing in the sandbox 5 feet away from the AMI 
meter will not be protected.  On top of this, there is evidence that even the Opt Out meters supplied 
(AMI meters with the radio communications turned off) cause negative health effects because these 
meters too are lacking effective Ground References, Lightning Protection and “Common Mode” EMI 
filters .  7


Opt-out programs are a cop out.  With the amount of outcry from injured citizens  and the studies back8 -
ing up the validity of their injuries, the Commission is obliged to investigate thoroughly and do their 
job and protect the public.   The time is now.  


The Utilities Commission mission is also to ensure energy is fairly priced. There is evidence around the 
country that costs to customers increases significantly after AMI meters are installed; many places the 


https://ehtrust.org/science/key-scientific-lectures/2017-reykjavik-conference-technology-wireless-3


radiation-childrens-health/  : http://www.priartem.fr/IMG/pdf/Reykjavik_Appeal_170224.pdf



 https://www.youtube.com/watch?v=64SIGJnAGeU&t=26s4


 https://stopsmartmeters.org/2012/03/09/a-primer-on-the-fcc-guidelines-for-the-smart-meter-age/
5


 https://www.youtube.com/watch?v=F0NEaPTu9oI&t=4s6


 https://michiganstopsmartmeters.com/2016/10/12/the-meter-itself-is-the-hazardous-condition/
7


 http://emfsafetynetwork.org/smart-meters/action-now/find-smart-meter-websites-in-your-area/
8



http://emfsafetynetwork.org/smart-meters/action-now/find-smart-meter-websites-in-your-area/

https://ehtrust.org/science/key-scientific-lectures/2017-reykjavik-conference-technology-wireless-radiation-childrens-health/
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bills more than double.   This is not fair.  The “opt-out” fees are further evidence of these increased un9 -
reasonable unfair costs. Unfair because of the hardship paying these higher rates incurs. Unfair and un-
reasonable because there is nothing wrong with the current analog meters. They send a signal once a 
month to the utility company already so there is no cost savings by eliminating the job of meter readers.  
The meter companies and the power companies are making a lot of money selling these new meters 
and then selling the data collected from the meters.  There is plenty of benefit for the industry. There 
just is NO BENEFIT, actually overwhelming detriment to the customers.  


These type of meters also pose a security threat because radio frequencies can be hacked  and cause a 10


power black outs and other risks .  This is a safety hazard as well that can be prevented by the Utilities 11


Commission doing it’s job to protect the public. Opting out will not help with this issue as long as the 
majority of customers are using this digital radio frequency hackable system. 


These meters have caused thousands of fires.  This is another safety risk that is unfair and unneces12 -
sary.  


The Washington Utilities and Transportation Commission’s job is to protect customers because the util-
ities have a monopoly and customers cannot shop for another utility company that won’t impose these 
fees and safety risks. It will likely come to the courts at some point….questioning the Utilities Com-
mission’s failure to meet statutory obligations to protect the public safety.  This is already happening in 
some areas of the country.  13


Wired technologies are improving, are safe and are the way of the future.  See new report.  14


So on the question of “Consumer choice”, I don’t believe “Opt -out” is a viable option to ensure safety 
of the public and fair pricing.  I recommend AMI meters are finally rejected as just a bad idea.  Citizens 
can decide to turn their thermostat down or turn off some lights without a digital read out. My second 
choice would be instead of “Opt-OUT”, there could be “Opt- IN” such as they just passed on the island 


9 https://www.ocregister.com/2012/04/05/electric-bill-skyrockets-after-smart-meter-opt-out-option-
coming-but-will-cost/6 


 https://www.politico.eu/article/smart-grids-and-meters-raise-hacking-risks/10


 https://www.theguardian.com/technology/2016/dec/29/smart-electricity-meters-dangerously-inse11 -
cure-hackers


 http://emfsafetynetwork.org/smart-meters/smart-meter-fires-and-explosions/
12


 https://www.centralmaine.com/2012/05/11/supreme-court-presses-puc-for-meter-explana13 -
tion_2012-05-10/


 https://www.businesswire.com/news/home/20180126005137/en/Wireless-Networks-Fast-Secure-14


Reliable-Energy-Efficient-Wired



https://www.ocregister.com/2012/04/05/electric-bill-skyrockets-after-smart-meter-opt-out-option-coming-but-will-cost/6
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of  Maui.  This would be a much better option for a “ Policy of Customer Choice in Smart Meter In15 -
stallation”. 


Sincerely, 


 
Laurie Keith 
Langley, Washington 


 s15







Opt-out programs are a cop out.  With the amount of outcry from injured citizens and the studies backing up the validity of
their injuries, the Commission is obliged to investigate thoroughly and do their job and protect the public.   The time is now. 

The Utilities Commission mission is also to ensure energy is fairly priced. There is evidence around the country that costs to
customers increases significantly after AMI meters are installed; many places the bills more than double.  This is not fair.  The
“opt-out” fees are further evidence of these increased unreasonable unfair costs. Unfair because of the hardship paying these
higher rates incurs. Unfair and unreasonable because there is nothing wrong with the current analog meters. They send a
signal once a month to the utility company already so there is no cost savings by eliminating the job of meter readers.  The
meter companies and the power companies are making a lot of money selling these new meters and then selling the data
collected from the meters.  There is plenty of benefit for the industry. There just is NO BENEFIT, actually overwhelming
detriment to the customers. 

These type of meters also pose a security threat because radio frequencies can be hacked and cause a power black outs and
other risks.  This is a safety hazard as well that can be prevented by the Utilities Commission doing it’s job to protect the
public. Opting out will not help with this issue as long as the majority of customers are using this digital radio frequency
hackable system.

These meters have caused thousands of fires. This is another safety risk that is unfair and unnecessary. 

The Washington Utilities and Transportation Commission’s job is to protect customers because the utilities have a monopoly
and customers cannot shop for another utility company that won’t impose these fees and safety risks. It will likely come to the
courts at some point….questioning the Utilities Commission’s failure to meet statutory obligations to protect the public
safety.  This is already happening in some areas of the country.

Wired technologies are safe, fast, secure, reliable and are the way for the future.  See new report just out. 

So on the question of “Consumer choice”, I don’t believe “Opt -out” is a viable option to ensure safety of the public and fair
pricing.  I recommend AMI meters are finally rejected as just a bad idea.  Citizens can decide to turn their thermostat down or
turn off some lights without a digital read out. My second choice would be instead of “Opt-OUT”, there could be “Opt- IN”
such as they just passed on the island of  Maui. This would be a much better option for a “ Policy of Customer Choice in
Smart Meter Installation”.

Sincerely,

Laurie Keith
Langley, Washington

Co-Founder of CLEAR: Citizen's League for Enhancing Awareness of Radiation
ps. Please note I am sending a cc of this to the individual WUTC  commissioners, Governor and Congress members.

http://emfsafetynetwork.org/smart-meters/action-now/find-smart-meter-websites-in-your-area/
https://www.ocregister.com/2012/04/05/electric-bill-skyrockets-after-smart-meter-opt-out-option-coming-but-will-cost/6
https://www.politico.eu/article/smart-grids-and-meters-raise-hacking-risks/
https://www.theguardian.com/technology/2016/dec/29/smart-electricity-meters-dangerously-insecure-hackers
http://emfsafetynetwork.org/smart-meters/smart-meter-fires-and-explosions/
https://www.centralmaine.com/2012/05/11/supreme-court-presses-puc-for-meter-explanation_2012-05-10/
https://www.businesswire.com/news/home/20180126005137/en/Wireless-Networks-Fast-Secure-Reliable-Energy-Efficient-Wired
http://mauiindependent.org/smart-meter-victory-maui-utility-consumers/
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